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Dear Ms. Dropkin: THOMSON

FINANCIAL

This is in regard to your letter dated February 11, 2003 concerning the shareholder

proposal submitted by the American Baptist Home Mission Society, Catholic Healthcare
West, Congregation of the Passion, Mercy Consolidated Assets Management, School
Sisters of Notre Dame Cooperative Investment Fund, Religious of the Sacred Heart of
Mary, Sisters of Mercy of the Detroit Region, The Ursuline Sisters of Tildonk, US
Province, Camilla Madden Charitable Trust, Community of the Sisters of St. Dominic of
Caldwell, Maryknoll Sisters of St. Dominic, School Sisters of Notre Dame of St. Louis,
School Sisters of Notre Dame (Wisconsin), Sisters of Charity of St. Elizabeth of New
Jersey, and Sisters of St. Francis (Dubuque, Iowa) for inclusion in Citigroup’s proxy
materials for its upcoming annual meeting of security holders. Your letter indicates that
the proponents have withdrawn the proposal, and that Citigroup therefore withdraws its
December 19, 2002 request for a no-action letter from the Division. Because the matter
1s now moot, we will have no further comment. '

Attorney-Advisor

ce: Sr. Laurie Michalowski
Congregation of the Passion
5700 N. Harlem Avenue
Chicago, IL 60631



Citigroup Inc.
425 Park Avenue
New York, NY 10043

December 19, 2002

Securities and Exchange Commission

.,
(%3

Office of the Chief Counsel 3
Division of Corporate Finance 2 2
450 Fifth Street, N.W. :’ o
Washington, D.C. 20549 o
=

Re:  Stockholder Proposal to Citigroup Inc. of The Congregation of the Passmn, M’Ercj’fﬁ
..... Consolidated Asset Management Program, The Sisters of Mercy of }he Detrmt
Region/Charitable Trust, The Ursuline Sisters of Tildonk-U.S. Provmce;the School
Sisters of Notre Dame, the American Baptist Home Mission Society, Rellglous of the
Sacred Heart of Mary, Marknoll Sisters of St. Dominic, Catholic Healthcare West,
School Sisters of Notre Dame of St. Louis, Sisters of St. Francis, The Sisters of Charity
of Saint Elizabeth, Camilla Madden Charitable Trust, Sisters of St. Dominic of

Caldwell New Jersey, and the School Sisters of Notre Dame (Wisconsin) (the
"Proponents")

Dear Sir or Madam:

Pursuant to Rule 14a-8(d) of the rules and regulations promulgated under the Securities
Exchange Act of 1934, as amended (the "Act"), enclosed herewith for filing are six copies of a
stockholder proposal and supporting statement submitted by the Proponents listed above, for
inclusion in the proxy to be furnished to stockholders by Citigroup Inc. in connection with its
annual meeting of stockholders to be held on April 15, 2003. Also enclosed for filing are six
copies of a statement outlining the reasons Citigroup Inc. deems the omission of the attached
stockholder proposal from its proxy statement and form of proxy to be proper pursuant to Rule
14a-8(i)(10) and Rule 14a-8(i)(7) promulgated under the Act.

Rule 14a-8(1)(10) provides that a proposal may be omitted if "the company has substantially
implemented the proposal.”

Rule 14a-8(i)(7) provides that a proposal may be omitted if it "deals with a matter relating the
company’s ordinary business operations."

By copy of this letter and the enclosed material, Citigroup Inc. is notifying the Proponents of its
intention to omit this proposal from its proxy statement and form of proxy. Citigroup Inc.

currently plans to file its definitive proxy soliciting material with the Securities and Exchange
Commission on or about March 11, 2003.




Securities and Exchange Commission
December 19, 2003
Page 2

Kindly acknowledge receipt of this letter and the enclosed material by stamping the enclosed
copy of this letter and returning it to me in the enclosed self-addressed, stamped envelope. If you
have any comments or questions concerning this matter, please contact me at 212 793 7396.

Very truly yours, .

helley J/Dr
Senior Counsel

Enclosures

cc: The Congregation of the Passion
Mercy Consolidated Asset Management Program
The Sisters of Mercy of the Detroit Region/Charitable Trust
The Ursuline Sisters of Tildonk-U.S. Province
The School Sisters of Notre Dame
The American Baptist Home Mission Society
Religious of the Sacred Heart of Mary
Marknoll Sisters of St. Dominic
Catholic Healthcare West
School Sisters of Notre Dame of St. Louis
Sisters of St. Francis
The Sisters of Charity of Saint Elizabeth
Camilla Madden Charitable Trust
Sisters of St. Dominic of Caldwell New Jersey
The School Sisters of Notre Dame (Wisconsin)



STATEMENT OF INTENT TO OMIT STOCKHOLDER PROPOSAL

Citigroup Inc., a Delaware corporation ("Citigroup" or the "Company"), intends to omit the
stockholder proposal and supporting statement (the "Proposal") a copy of which is annexed hereto
as Exhibit A, submitted by The Congregation of the Passion, Mercy Consolidated Asset
Management Program, The Sisters of Mercy of the Detroit Region/Charitable Trust, The Ursuline
Sisters of Tildonk-U.S. Province, the School Sisters of Notre Dame, the American Baptist Home
Mission Society, Religious of the Sacred Heart of Mary, Marknoll Sisters of St. Dominic, Catholic
Healthcare West, School Sisters of Notre Dame of St. Louis, Sisters of St. Francis, The Sisters of
Charity of Saint Elizabeth, Camilla Madden Charitable Trust, Sisters of St. Dominic of Caldwell
New Jersey, and the School Sisters of Notre Dame (Wisconsin) (collectively, the "Proponent") for
inclusion in its proxy statement and form of proxy (together, the "2003 Proxy Materials") to be
distributed to stockholders in connection with the Annual Meeting of Stockholders to be held on
April 15, 2003.

The Proposal urges the Company to adopt a resolution to "develop a policy that effectively
precludes our corporation from engaging in material financings as trading transactions, which
although they appear as trades are intentionally designed as loans and do not present any market
trading risk for reasons of side contracts with the same party or related parties."

It is Citigroup's belief that the Proposal may be omitted pursuant to Rule 14a-8(i)(10) and
Rule 14a-8(i)(7). Rule 14a-8(i)(10) provides that a proposal may be omitted if "the company has
substantially implemented the proposal." Rule 14a-8(1)(7) provides that a proposal may be omitted
if it "deals with a matter relating the company's ordinary business operations."

THE PROPOSAL MAY BE OMITTED BECAUSE THE COMPANY
HAS SUBSTANTIALLY IMPLEMENTED THE PROPOSAL

Rule 14a-8(i)(10) allows the exclusion of a proposal if "the company has substantially
implemented the proposal.” The Company has adopted numerous policies that satisfy the
requirements of the Proposal.

On August 7, 2002 the Company announced the adoption of a policy for its structured
finance business. The Company will only execute material financing transactions that a client does
not record as debt on its balance sheet if the client agrees to make prompt disclosure of the
transaction’s impact on its investors. For such transactions the client will need to disclose the
details of the transaction, including management's analysis of the net effect the transaction would
have on the financial condition of the client, the nature and amount of the obligations, and a
description of events that may cause an obligation to arise, increase or be accelerated. Moreover,
the Company will provide the complete set of transaction documents to the client's chief financial
officer, chief legal officer and independent auditors. These policies directly satisfy the
requirements of the Proposal. In addition, the Company will follow the same procedures with
respect to structured finance transactions it enters into on its own behalf.

Rule 14a-8(i)(10) permits the omission of a stockholder proposal if "the company has
substantially implemented the proposal." It is Citigroup's belief that the Proposal has been fully



implemented and it may be omitted consistent with recent no-action letters issued by the staff of
the Securities and Exchange Commission. See The Talbots, Inc. (April 5, 2002); Puerto Rican
Cement Company, Inc. (March 25, 2002).

As the Company has effected numerous policies that achieve the goals of the Proposal, the
Proposal has been implemented. Accordingly, the Company believes that the Proposal may be
omitted under Rule 14a-8(i)(10).

THE PROPOSAL MAY BE OMITTED BECAUSE IT DEALS
WITH THE COMPANY'S ORDINARY BUSINESS OPERATIONS

Rule 14a-8(i)(7) allows the exclusion of a proposal if it relates to a "company's ordinary
business operations." The Securities and Exchange Commission ("SEC"), in Release No. 34-
40018, stated that the purpose of the "ordinary business" exemption is "to confine the resolution of
ordinary business problems to management and the board of directors, since it is impracticable for
shareholders to decide how to solve such problems at an annual meeting." The SEC stated that the
underlying policy of the ordinary business exclusion rests on two considerations, avoiding direct
shareholder oversight over tasks and decisions that are "so fundamental to management's ability to
run a company on a day-to-day basis that they could not, as a practical matter, be subject to direct
shareholder oversight," and avoiding proposals that seek to "micro-manage" a company by
"probing too deeply into matters of a complex nature upon which shareholders, as a group would
not be in a position to make an informed judgment."

The Proposal seeks to dictate to the Company the terms on which it can enter into
financing transactions with clients. The Company is a global financial services company that,
among other things provides a wide range of financial products and services to its clients.
Determining the structure and terms of transactions and reviewing and approving such
transactions are a fundamental part of the ordinary operations of the Company's banking
operation. Stockholders are not in a position to oversee the establishment and development of
these terms, since a complex mix of factors are involved. These factors include legal and
accounting issues surrounding the financing, general market conditions, the risk to the Company
of entering into a transaction, and assessments of a transaction's possible effect on the Company's
reputation and the extent to which a transaction will benefit the client, the Company and our
shareholders. In addition to the policy on material financings, the Company has extensive
policies in place for reviewing and approving transactions to address these and other issues. In
sum, the complex and comprehensive criteria that factor into the decision to approve a financing
transaction are within the purview of its ordinary business operations and the day-to-day
functions of the Company's management.

Moreover, the SEC has repeatedly determined that the policies that a company applies in
making credit and lending decisions raise issues within its ordinary business operations. See
Banc One Corporation (February 25, 1993) (proposal dealing in part with company's "lending
strategies”" may be excluded because it relates to ordinary business operations); BankAmerica
Corporation (March 23, 1992) (proposal requesting implementation of certain poli€ies and
procedures relating to the lending activities of an issuer's commercial bank subsidiaries may be
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excluded because it relates to "credit policies, loan underwriting and customer relations");
Bancorp Hawaii, Inc. (February 27, 1992) (proposal prohibiting the company from participating
in a number of specified business activities, including purchasing bonds, making loans and acting
as a financial consultant may be excluded); Citicorp (January 25, 1991) (proposal requesting
issuer to use different standards in determining whether to make loans may be excluded as within
the purview of ordinary business operations); BankAmerica Corporation (February 18, 1977)
("the procedures applicable to making of particular categories of loans, the factors to be taken
into account by lending officers in making such loans, and the terms and conditions to be
included in certain loan agreements are matters directly related to the conduct of one of the
company's principal businesses and part of its every day business operation").

As the Proposal relates to the ordinary business operations of the Company, the Company
believes the Proposal may be omitted under Rule 14a-8(i)(7).

CONCLUSION

Citigroup respectfully submits the Proposal has been substantially implemented and relates
to Citigroup's ordinary business operations and may be omitted pursuant to Rule 14a-8(1)(10) and
Rule 14a-8(i)(7).




. Exhibit A

Structured Finance Transactions
Prohibition of LOANS DISGUISED AS TRADES

Whereas recent Senate investigations into energy sector companies, Enron, Dynergy and CMS
Energy showed that these corporations engaged in round trip trades, which are purchases and
sales with the same party at the same price. These trades falsely inflated the revenue reported
by the company and obscure the actual amount of funds the company had borrowed. They
subsequently contributed to the financial problems of these companies. Such round trip trades in
securities, also known as “wash sales” were prohibited by Congress in 1934 as a result of abuses
in the 20’s.

Whereas banks have also contributed to the problem by purchasing and paying in full for
forward gas or oil contracts (trades) that were then to be sold back at a future date. However by
using side agreements, the banks took no risk of changes of gas or oil prices and arranged that
the total of the transaction would net them the return of their initial investment plus the return for
the period at the going interest rate. In essence, this process is equivalent to a loan and should be
reported as such, rather than as off-balance sheet equity investment for either the bank and/or the
corporation involved in the transaction.

Whereas Senator Carl Levin stated that * . . .the Subcommittee looked at the sham transactions
that Enron used to obtain billions in loans from major financial institutions without showing any
debt on Enron’s books. . . . Chase and Citigroup did more than just help Enron carry out its
deceptions; they also pitched Enron-style, phony prepays to other companies, further spreading
into the U.S. business community the poisonous practice of misleading accounting.”

Whereas as a result of this misleading accounting, banks may find themselves liable for recovery
from Enron creditors for facilitating the financial deception. Such transactions represent
unsecured loans and expose banks to loss of capital if the company with which such a transaction
was engaged fails, as in the case of Enron. The rating agencies recognize these uncertainties and
may downgrade the rating of banks involved, exacerbating the difficult financial situation of the
banks. A Wall Street Journal editorial commented “These banks deserve the beating they’re now
getting.” “The outline that emerged from the Senate (Hearings) seems to show that Citi and
Morgan were energetically helping Enron disguise reality from investors.”

Whereas in addition the $8.5 billion of prepzﬁd transactions with Enron by Chase and Citigroup,
another $1 billion of such transactions are alleged to have participated in by Barclays, Credit
Suisse First Boston, FleetBoston, Royal Bank of Scotland and Toronto Dominion.

Be It Resolved that the shareholders request the Board to develop a policy that effectively
precludes our corporation from engaging in material financings as trading transactions, which
although they appear as trades are intentionally designed as loans and do not present any market
trading risk for reasons of side contracts with the same party or related parties.




oo F‘IU M Citigroup Inc.
[ IR ATR VS I 399 Park Avenue
New York, NY 10043

Securities and Exchange Commission February 11, 2003
Office of the Chief Counsel

Division of Corporate Finance

450 Fifth Street, N.W.

Washington, D.C. 20549

Re: - Stockholder Proposal to Citigroup Inc. of the American Baptist Home Mission
Society, Catholic Healthcare West, Congregation of the Passion, Mercy Consolidated
Assets Management, School Sisters of Notre Dame Cooperative Investment Fund,
Religious of the Sacred Heart of Mary, Sisters of Mercy of the Detroit Region, The
Ursuline Sisters of Tildonk, US Province, Camilla Madden Charitable Trust,
Community of the Sisters of St. Dominic of Caldwell, Maryknoll Sisters of St.
Dominic, School Sisters of Notre Dame of St. Louis, School Sisters of Notre Dame
(Wisconsin), Sisters of Charity of St. Elizabeth of New Jersey, Sisters of St. Francis
(Dubuque, Iowa)(the “Proponents™)

Dear Sir or Madam:

Citigroup Inc. (the “Company”) hereby formally withdraws its December 19, 2002 no-
action request to the Office of the Chief Counsel with respect to the shareholder proposal and
statements in support thereof (the “Proposal”) received from the Proponents requesting the
Company’s Board of Directors to develop a policy that precludes “loans disguised as trades”
in structured finance transactions.

The Proponents have determined to withdraw the request that the Proposal be
included in the proxy statement and form of proxy for the Company’s 2003 annual meeting
of shareholders. A copy of the correspondence evidencing withdrawal of the Proposal is
attached to this letter.

Please acknowledge receipt of this letter and its enclosures by stamping the enclosed
copy of this letter and faxing back to me at 212 793 7600. If you have any comments or

questions concerning this matter, please contact me at 212 793 7396.

\et y truly yo

Senior Counsel
Enclosures
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'February 5, 2003

Kenneth Cohen

Cerporate Gavernanee

Cingroup Inc.

4235 Park Avenue

New York, NY 14043 | |
Fax: 212-793.0814

Dear Kenneth: . \
The proponents of the sharehalder resolution cotitled Loans Disguised as Trades, after r‘cvicwipg your
emad] Tesponse, believe we have reached an agreement. Therefore, the proposal is offlsially withdrawn
with this letter.

Sincexely,

¢ Michalovyski : )

on behal!‘gf: -

“Americhn Boptist Home Mission Society Camilfa M2dden Charitable Teust
| : é X

-

Catholic Healtheare West Cormunivy of the Sisters of St. DonEﬁ)E of
Caldwel)

Congregation of the Passion Marylmoll Sisters of St. Doininic

Mercy Consolidated Management Asgets School Siatérs of Notre dame of St. Louwis
(Linda Jansen)

Schoo] 8isters of Nowre Dame School Sisters of Natre Dame (Wiscansin)

Cooperative Invastment Fund (S. Jordan) (Timathy Dewane)

Religious of the Sacred Heart of Mary Sistess of Cherity of St. Elizabeth of NJ

Sisters of Meroy of the Detroit Region Siatere of St. Francis (Dubuque, [A)

(Valerie Heinonen)

The Ursuline Sisters of THdonk, US Provinze




02/FEB.11.2003 ) 3:56PM_1Y8

SISTERS OF CHARITY OF SAINT ELIZ NO.643  P.2/2”
Sent By:.'; 874-578-9919; Fab-8-03 23:23FM; Page 1/1

{
0s,05,2683  18:84  GENERAL EOARD OF PENSIONS TRERS. > 919735755313 Now o33 e

February 5, 2003

Kennerh Cohen
Corporate Govemnanee
Cingroup Inc,

425 Park Avenue

New York, NY 10043

Fax: 212-793-0814
Dear Kenneth:

The proponents of the sharehalder resolution catitled Laans Disguised as Trndr.s,‘ after r'cvicwh_-xg your
enmil response, believa we have reached an agreement. Therefore, the proposil is offlcially withdrawn

- with this lener.
Sincerely,
A ettt
ﬁric Michalowski
on hehalf of:
Ameriean Bapnat Home Mission Socicty Camilia Madden CW
L .
Sl )
Catholic Healthcare West Cotmunity of the Sisters of St. Dorr@h of
Caldwell
J -
Congregation of the Passion ! Marykmoll Sisterz of 8t. Damninic
Mercy Consalidated Mzanagement Assery Schoeo! Sisters of Notre dame of Sp. Lonis
(Linda Jansen)
School Sisters of Notre Dame School Sisters af Notre Diame (Wiseonsin)
Cobpperative Investment Fund (8. Jordan) (Timothy Dewane)
Religious of the Sacred Heart of Munry §imrs of Cherity of 8t, Elizebeth af %
Sisters of Merey of the Detroit Region Sisters of St Franciz (Dubuague, [A)

(Vilene Heinonen)

The Ursutine Sisters of Tildonk, US Provinee
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February 5, 2003
Kewnesh Cohen
Corporate Governanoe
Citigroup Inc,

425 Park Avenue
New Yorlk, NY 10043

Fax: 212.793-0814
Dear Kenneth:

GENERAL. BOARD OF FENSIONS TRERS. -+ 919735799919

SSND

CORP. GOVERNANCE
973-579-5818;

Feb-6.03 3:23PH;

‘The proponenta of the shareholder resolution cntided Loans Disgnised as Trades, after reviewing your
email Tesponss, believe we have reached an agreement. Therefore, the proposal is officially withidrawn

with thiz Jetier.

Sincerely,

ﬁﬂc Michalowslo
on behalf of:

American Baptist Home Miasion Society

Cathelic Healthcare West

Congregation of the Passion

Cafnimunity of the Sieters of St. Do
Caldwel)

Maryknoll Sisters of St. Dominic

Mercy Consalidated Managemeny Assets

School Sisters of Notre dare of 8t. Louis

odin Lhoee

School Risters of Notre Dame
Coopeyative Investment Find (S, Jardan)

Religious of the Sacred Heart of Mary

Sisters of Mercy of the Detojt Region
(Valerie Heinonen)

The Ursuline Sisters of T3ldank, US Provincs

Schoo! Sisterdof Notre Dame (Wisconsin)
(Timothy Dewane)

Sisters of Charsity of St Blizabeth of NJ

Sisters of St, Francis (Dubugue, LA)
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February 5, 2003

Kenneth Cohen
Corporat? Governance
Ciugroup :10 .

425 Park Avenuc

New York, NY 10043

Fax: 212-793-0814

Dear Kenneth:

GENERAL BoarRD OF FENS LOND

SUSAN JORDAN

.263
3 913146385453 N

TRERS.

isgnise des, after reviewing your
' ed Loans Disguiscd as Trades,
holder resolution enntled
The proponents of the share

ernail response, belicve we have reached an @

with this leter.

Sincerely,

ﬁ’%ﬁe Michalowsia

on behaif of!

greement. Therefore, the proposal 18 officially withdrawn

American Baptist Home Mission Society

Catholi¢c Healthcare West

Camilla Madden Charnitable Trust

Congregation of the Passion

Community of the Sisters of St. Domunic of
Caldwel)

Maryknoll Sisters of St. Dominic

Mercy Consolidated Management Assets

Schoo} Sistéof Notc Daée "Zl“

Cooperative Investment Fund (S. Jordan)

Religious of the Sacred Heart of Mary

Sisters of Mercy of the Dettout Region
(Valerie Heinonen)

The Ursuline Sisters of Tildonk, US Province

School Sisters of Notre dame of St. Louis
(Linda Jansen)

Schoo) Sisters of Notre Dame (Wisconsm)
(Timothy Dewanc)

Sisters of Chanty of St. Elizabeth of NJ

Sisters of St. Francis (Dubuque, LA)
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February §, 2003

Kenneth Cohen
. Corporate Governance

Cingrowp Inc,

A25 Park Avenue

New York, NY 10043
Fax: 212-793-0814

Licar Kenneth:

The proponents of the shareholder resolution entitled Loans Disguised as Trades, ofter reviewing your
email response, believe we have reached an agreement. Therefore, the proposal is officially withdrawn

with this [atter,
Sincerely,

aa;«,w ,
rie Michalowski
on beholt of:

PRI A WINGD I SEMD

7 DLILSNINLD (N

American Baptist Homa Mission Society

Camilla Madden Charitable Traat

Catholie Healthcare Wes?

Congregation of the Passion

Meroy Consolidsted Management Assots

Cotrrmunity of the Sisters of St. Dominic of
Caldwel

Maryknoll Sisters of 8t, Dominic

School Sisters of No
(Liwda Yunsen)

darne of St. Louis

School Sisters of Notre Dame
Cooperative Investment Fund (8. Jordan)

Religious of the Sncred Heort of Mary

Sisters of Mercy of the Detoit Region
(Vailerie Heinonen)

The Ursuline Sisters of Tildank, TIS Provinee

School Sisters of Notre Dame (Wisconsin)
(Timothy Dewane)

Sistera of Charity of 8¢, Elizabeth of NT

Sisters of St. Francis (Dubuque, 1A)
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February 5, 2003

Kenneth Cohen
Corporate Governance
Citigroup Inc.

425 Park Avenue
New York, NY 10043

TFax: 212.793-0814
Dear Kemmeth:
The proponents of the shareholder resolunon entitled Loans Disguised as Trades, afier reviewing your

email response, believe we have reached an agreement. Therefore, the proposal is officially wathdrawn
with this letter.

Sincerely,
Latirie Michalowski
on behalf of:
American Bapust Home Mission Society Carulla Madden Charnitable Trust
Catholic Healthcare West Community of the Sisters of St. Dominic of
Caldwell
Congregation of the Passion Marykno!l Sisters of St. Dominic
Mercy Consolidated Management Assets School Sisters of Notre dame of St. Louls
{Linda Jansen)
School Sisters of Norre Dame School Sisters of Notre Dame (Wisconsin)
Cooperative Investment Fund (S. Jordan) (Tunothy Dewane)
ZRsHN.
- Religious of the Sacred Heart of Mary Sisters of Charity of St. Elizabeth of NJ
Sisters of Mercy of the Deuoit Region Sisters of St. Francis (Dubuque, 1A)

(Valene Heinenen)

The Ursuhine Sisters of Tildonk, US Province
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February 5, 2003

Kerreth Cohen
Corporate Governance
Citigroup Inc,

425 Park Avenue
New York, NY 10043

Fax:; 212.793.0814
Dear Kenneth:

The proponents of the shareholder resolution zntifled Loans Disguised as Trades, after reviewing your
etnail response, believe we have reached an agreement. Therefore, the proposal is officially withdrawn

with this [etter,
Sircerely,
-aine Michalowsk

on behalfoft

American Baphist Home Mission Society  Camilla Madden Chanitable Trust

Catholic Healthcare West Community of the Sisters of St. Dominic of
Caldwell

Congregaton of the Passion Maryknol] Sisters of St. Daminic

Mercy Consalidated Management Assets Schaol Sisters of Notre datne of St. Louis
{Linda Jansen)

Schoo! Sisters of Notre Darne School Sisters of Notre Dame (Wisconsin)

‘ Cooperative Investment Fund (S, Jordan) (Timothy Dewane)

Raligiows of the Sacred Heart of Mary Sisters of Charity of St. Elizabeth of NJ

Sistars of Merey of the Detroit Region Sistlrs of St. Francis (Dubuque, JA)Y

(Valerie einonen)

The Ursuline Sisters of Tildonk, US Province
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February S, 2003

Kenneth Cohen
Corporate Governance
Cingroup Inc.

425 Park Avenue
New York, NY 10042

Fax: 212-793-0314

Dear Kenneth:

The proponents of the shareholder resolution entitled Loans Disguised as Trades, afier reviewing your
email response, believe we have reached an agreement. Therefore, the proposal is officially withdrawm

with this letter.

Sincercly,

Py
Y atrie Michalowski

on behalf of:

Amernican Baptist Home Mission Society Camilla Madden Charitable Trust

Catholic Healthcare West Community of the Sisters of St. Dominic of

Caldwell
ngregation of the Passion Maryknol) Sisters of St. Domunic
oy s MQA.,.A‘D‘AM ,
Mercy Consolidated Management AssetsS4a School Sisters of Notre dame of St. Louis
(Linda Jansen)

School Sisters of Notre Dame School Sisters of Notre Dame (Wisconsin)

Cooperative Invesunent Fund (8. Jordan) (Timothy Dewane)

Religious of the Secred Heart of Mary Sisters of Chanty of St. Elizabeth of NJ
N LLAAX : D AP |

~Sasters of Mercey of the Detroit Region W Sigters of St Francis (Dubuque, IA}
(Valgrie Heinonen) B

The Ursuhne Sisters of Tildonk, US Province 84 ea |
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Febmuary §, 20011

Kenneth Cohen
Corporeie Gaver
Cingroup Inc,

425 Park Avenu
New York, NY 10043

Fax: 212-793-0814 ‘

nyoe

Dear Kcnnr.th:

The orents ofth: shorebolder resolution rontled Loans Disguiced 3 Trades, after reviewing your
cmpmpanu, bedicve We heve reached an agrecmert. Therefore, the proposal is officielly Withdrawo
with this {ctier.

Siveerely, )

8 Miohalow:kd
oh beholf aft

Amcrions Baptist ‘%vmz Mission Saeiety

o | X
\c Healthear Weay Cataymunity of the Siatarg of St. Demdye of -
| Caldwel)
Cangregution of (ha Pagsion ‘ Maryimell Sisters of St. Dominic
Murey Conselidates Mansgement Aseci Schap! Siaters of Nafze dame of St. Louis
* (Linda Jansce)
Schopj Sisters of Npmre Dame "~ Schae) Sistary of Notre Darms (Wisconsin)

Cooperative Inveetment Fund (8. Jordan) (Timothy Dewana)

Religious of the Sacred Heart of Mary Sistcra of Charity nf St, Blizaheth of NJ

Sister of Merey of the Detrnit Region Sisters of S§, Francis (Dubuque, TA)
(Valerie Haironen)

\

The Umsuline Sisiera of Tildank, US Pravince
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Kenneth Cohen
Corporzie Governance

AﬁS Payk Aveniug
New Yori, NY 10043

Fax: 212-793.0814

Deer Kenneth:

The proponents of the sharelicldes rezelutien extiled Louns Disguised as Trades, after reviewing your
emril 1esponse, believe we haye seached an zgrccme.nt Therefore, the proposal is officially withdrawn
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American Bophist Home Mission Sotiety

Ca.Lhnlfc Healtheare West
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Congregetion of the Passion
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MZryknoll Sidters of St. Dominie

Mercy Consolidated Marapement Assels

School Sitters of Notre deme of St. Lonis
{Linda Jansen)

~

School Sisters of Noue Dame
Conperative In\cetmcm Fund (S. Jordan)

Religious of the Sacred Hean of Mary

Sisters of Mercy of the Detroit Region
(Valerie Heinonen);

School Sistere of Notre Denie (Wisconsin)
(Timothy Dewsne)

Sisters of Cherity of St. Llizabeth of NJ

Sisters of St, Francis {(Dubuque, [A)
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Sr. Laurie Michalowski
Congregation of the Passion
5700 N. Harlem Avenue

Chicago, Illinois 60631

November 14, 2002

Sr. Laurie:

Citigroup Inc. acknowledges receipt of your stockbolder proposal for submission to
Citigroup stockholders at the Annual Meeting in April 2003,

Please note that you are required to provide Citigroup with a written statement
from the record holder of your securities (usually a bank or broker) that you have held
Citigroup stock continuously for at least one year as of the date you submitted your
proposal. This statement must be provided within 14 days of receipt of this notice, {n
accordance with the rules and regulations of the Securities and Exchange Commission.

Sincerely,

Assistant Secretary

#xok TOTAL PRGE.B2 *x
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o T 212 793 7644 TO 812029429528 P.B1./@2
'Legal Department
425 Park Avenue, 2nd Floor
New York, New York 10043
TELECOPIER MESSAGE
Date: January 10, 2003
To: Courtney Schuster
Company: SEC
Fax: 202-942-9528
Telephone:
From: Shelley J. Dropkin

Telephone:  (212) 793 7396
Telecopier:  (212) 793 7600

Number of pages (including this cover sheet): 2

SPECIAL INSTRUCTIONS

This 1clecopier transmiftal may contain confidential or privileged information intended only for the use of
the individual or entity mamed on this cover sheet. If you are not the lntended “recipient, please
understand that any disclosure, copying, distribution, or use of the contenis of 1his ransmittal is strictly

prohibited

Please deliver promptly. If you did not receive alpagés, please call (212) 793 7625,




