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Il. CHANGES IN THE CONSOLIDATED GRQUP
A) Changes in company name

In this fiscal year, Vehidata, S.A. has changed its company name to Gestimap, S.A.

B) Changes in consolidation methods or procedures

In this fiscal year, the following companies, which in the previous fiscal year did not form part of the
consolidation perimeter, have been fully consolidated:

— Grupo Corporativo LML (Mexico)
~ Mapfre Seguros de Crédito (Mexico)
- Consolidated Property & Casualty Ins. Co. (USA)

The following companies were consolidated by the equity method:

— Puerto Rican American Life Financial Services Co. (Puerto Rico)
— Citerea S.L. (Spain)

- Administradora de propiedades, S.A. (Chile)

— Comercial y Turismo, S.A. (Chile)

— Clinica Santa Cruz, S.A. (Spain)

- Iberoasistencia Consulting, S.A. (Spain)

- Viajes Tivoli (Spain)

- Novassit (ltaly)

— Middlesea Insurance P.L.C. (Malta)

During fiscal year 2002, the following companies were no longer considered subsidiaries or affiliates of
the Group due to the reasons indicated below:
Due to sale to third parties:

- Ase Rent S.A. (Mexico)
— Head-Beckham Amerinsurance, IN. (USA)

Due to winding-up:

— Mapfre Chile internacional (Chile)

- Caja Inversiones (Chile)

- Inmobiliaria 24, C.A. (Venezuela)

— Mapfre Soft Argentina, S.A. (Argentina)

Due to dissolution with absorption by another Group company (the absorbing company or the company
receiving the transferred assets and liabilities is indicated):

- Tema Vida, S.A. de C.V. (Mexico). Afore Tepeyac, S.A. (Mexico).
— Aseguradora Islas Canarias de Seguros, S.A. (Spain). Mapfre Caja Salud, S.A. (Spain)




lll. BASIS OF PRESENTATION AND VALUATION CRITERIA

The presentation of the results of all consolidated companies follows the same accounting principles,
criteria and policies which were applied in the latest annual accounts.




IV. NON-CONSOLIDATED BALANCE SHEET

Unit: thousand euros . -

'CURRENT" [ PREVIOUS -
ASSETS - YEAR | - YEAR -
[A) SHAREHOLDERS, UNCALLED CAPITAL .| 0200 | 1 |
|. Start-up expenses 0210
il. Intangible Assets . 0220 1,236 976
Ili. Deferred expenses 0230 981 1,040
B) INTANG. ASSETS, START-UP EXPENSES, DEFERRED.EXPENSES. 0240 2,217 2,016
I. Tangible Investments 0250 10,316 10,492
il. Financial investments _ - 0260 15,959 144,269
1. Investments in Group Companies and Affiliates 0270 848,630 814,988
IV, Deposits established for accepted reinsurance 0280 0 0
C) INVESTMENTS : 10290 - 874,305 969,759
D) INVESTMENTS ON ACCOUNT OF LIFE POLICYHOLDE[RS ASSUMING _i T B
INVESTMENT RISK g : : 0310
|E) PARTICIPATION BY REINSURANCE IN TECHNICAL RESERVES ] 0320 | o] 0]
I. Credits on direct, reins. and coins. business (policyholders,brokers ) 0330 0 0
Il. Tax, corporate and other credits 0340 25,521 10,478
Ill. Shareholders, called capitai 0350
IV.Tangible Fixed Assets 0355 405 454
V. Cash and Banks ‘0360 5,393 5,191
VI. Treasury Stock in Special Status 0365
VIi. Other Assets Net of Provisions 0366 2,340 5,180
VIlI. Prepaid Expenses 0370 26 55
F) CREDITS, OTHER ASSETS AND ACCRUAL ACCOUNTS 0380 33,685 21,358
| A ' s TOTAL ASSETS (A+B+C+D+E+F)] 0390 | 910,806  993,133]
LIABILITIES CURRENT | PREVIOUS '
I. Subscribed capital 0500 90,782 90,782
Il. Reserves 0510 426,446 426,446
Ill. Treasury stock for capital decrease 0515
IV. Results from previous years 0520. 118,554 125,299
V. Result for the year 0530. -21,807 44,592
VI. Interim dividend paid during the year 0540 0 -16,341
A) CAPITAL AND RESERVES - 0550 613,975 670,778
(B) DEFERRED INCOME | 0590 | 566 1,778)
|C) SUBORDINATED LIABILITIES . | 0595 | 0 0|
{D) TECHNICAL RESERVES | 0600 | 0| 0|
{E) TECH. RESRVS. (LIFE} WHEN INV. RISK IS ASSUMED BY POLICYHOLD. - - | 0605 | | |
[F) PROVISIONS FOR RISKS AND EXPENSES - - { 0610 | 6,604} 4,129|
|G) DEPOSITS RECEIVED ON CEDED REINSURANCE - -] 0620 | ol 0|
I. Bond and other stock issues 0630° 275,000 275,000
l{. Due to credit institutions 0635 0 0
lit. Debts on direct insurance, reins. and coins. (policyholders, brokers) 0640 . 0 0
V. Debts on transactions in preparation of insurance contracts - 0645 -
V. Debts on repos of assets 0646
V1. Other liabilities 0650 6,860 33,647
Vil. Accrued liabilities {0870 . 7,801 7,801
H) DEBTS AND ACCRUED LIABILITIES T e L .| 0680 289,661 316,448
L i . TOTAL LIABILITIES (A+B+C+D+E+F+G+H)l 0690 | 910,806| 993,133]




V. NON-CONSOLIDATED RESULTS

Unit: thousand euros

"CURRENT | PREVIOUS .
. - YEAR ~{ - YEAR ..
Amount Amount

|. Eamed premiums, net of reinsurance (non-life) 0800 0 0
Il. Earned premiums, net of reinsurance (life) © 0810 0 0
A) NET EARNED PREMIUMS (1+1l).. . - | 0820 0 0
lll. Claims in the year net of reinsurance (non-life) 0830 0 -148
IV. Claims in the year, net of reinsurance (life) 10840 : 0 0
B) NET CLAIMS (llI+1V) TR SO “+] 0850 - 0 -148
V. Variation in other technical reserves, net of reinsurance (non-life) ‘ 0852 3 0 0
VI. Variation in other technical reserves, net of reinsurance (life) 0853 ‘ 0 0
C) VARIATION IN OTHER NET TECHNICAL RESERVES (+/-V+/-VI) | 0855 0 0
VI, Profit sharing and retums (non-life) - 0860 - 0 0
VIII. Profit sharing and returns (life) 0865 0 0
1X. Net operating expenses (non-life) 0870 - 0 -143
X. Net operating expenses (life) 0875 0 0
Xl. Variation in the equalisation reserve (non-iife) 0880 0 0
B) PROFIT SHARING & OTHER OPERATING EXPENSES (VII+VIIi+IX+X+/-XI) | 0890 . 0 -143
XIl. Other technical results {non-life) -0900 - 0 -8
Xlll. Other technical results (life) 0910 0 0
E) TECHNICAL RESULTS (A-B+/-C-D+/-XII+/-Xlll) ' 0920 0 283
X1V. Income from operating investments (non-life) 0930 0 50
XV. Income from operating investments {life) 0935 0 0
XVI. Expenses from operating investments (non-life) 0940 0 188
XVIl. Expenses from operating investments (life) - 0945 0 0
XVIIl. Unrealised capital gains and losses on investments (life) ‘0950 0 0
F) TECHNICAL FINANCIAL RESULT (life) (E+XIV+XV-XVI-XVII+/-XVHll - 0960 0 145
G) TECHNICAL RESULT (non-life) (I-lll+/-V+VII-IX+/-XI+/-XI+XIV-XV]) -~ | 0961 0 145
H) TECHNICAL RESULT (life) (II-IV+I-Vl-eVIIl-X+I-XIII+‘XV-XVII+I-XVIII) | o962 0 0
XIX. Income from investments 0970 71,376 58,532
XX. Expenses from investments 0980 102,372 14,540
1) ORDINARY RESULT (F+XIX-XX) =~ 1020 - -30,996 44,137
XXI. Other income 1025 2,381 1,570
XXII. Other expenses 1026~ 7,646 6,831
XX1Il. Extraordinary Resuits .1030 © -2,887 -3,783
J) PROFIT BEFORE TAXES (I+XXI-XXII+/{-XXIll) 1 1040 -39,148 35,093
XXIV. Corporate tax and others 1042 . 17,341 9,499
K) RESULT FOR THE YEAR (J+/-XXIV) L e T 4044 7 21,807 44,592




IV. CONSOLIDATED BALANCE SHEET

Unit: thousand euros CURRENT PREVIOUS
ASSETS " YEAR . YEAR .
|A) SHAREHOLDERS, UNCALLED CAPITAL -~ =~ .- . =77 14200 | 0] 0l
i. Start-up expenses 1210 9,650 8,775
II. Intangible assets 1220 82,417 79,694
ill. Deferred expenses - 1230 1,861 2,368
B) INTANG. ASSETS, START-UP EXPENSES, DEFERRED EXPENSES 1240 93,928 90,837
I. Tangible investments 1250 514,218 566,677
1. Financial investments 1260 10,740,676 9,369,863
I1i. Deferred expenses 1270 240,384 244,906
V. Treasury Stock 1280 0 0
V. Deposits established for accepted remsurance - 4285 74,836 78,865
C) INVESTMENTS L ) 4280 11,570,114 10,260,311
{D) CONSOLIDATED GOODWILL ‘ - 11300 | 403,356] 415,215 |
|E) INVEST. ON ACCOUNT OF LIFE POLICYHOLDERS ASSUMING lNVEST RISK -| -1310 | 574,692| 739,359 |
[F) PARTICIPATION BY REINSURANCE IN TECHNICAL RESERVES 1 1320 | 526,409] 477,666 |
i. Credits on direct, reins. and coins. business (policyholders and brokers) - 1330 914,254 926,832
I1. Tax, corporate and other credits 1340 167,580 218,090
Ill. Shareholders,called capital 1350 0 0
IV. Tangible Fixed Assets 1355 71,002 75,529
V. Cash and Banks 1360 524,698 456,385
V\. Short-term Trasury Stock 1365
VIl. Other assets Net of Provisions 1366 6,769 21,420
VI, Prepaid Expenses 1370 - 396,874 339,043
G) CREDITS, OTHER ASSETS AND ACCRUAL ACCOUNTS } 1380 2,081,187 2,037,299
| ' ' TOTAL ASSETS (A+B+C+D+E+F+G)] 1380 | 15,249,686 | 14,020,687 |
LIABILITIES CURRENT PREVIOUS
YEAR ~ YEAR
|. Subscribed capital 1500 90,782 90,782
I1. Parent company reserves 1510 555,074 567,044
11l. Treasury stock for capital decrease 1515 : 0 0
IV. Reserves in consolidated companies 1520 561,583 444,555
V. Translation differences 1530 -243,959 -20,290
VI{. Results attributable to the parent company 1540 113,391 96,169
V1. Interim dividend paid during the year 1550 0 -16,341
A) CAPITAL AND RESERVES 1560 1,076,881 1,161,919
[B) MINORITY INTERESTS 1 1570 | 624,261 649,177 |
{C) NEGATIVE CONSOLIDATION DIFFERENCE ° | 1580 | 2,863 3,041 |
[D) DEFERRED INCOME - | 1590 | 14,679] 21,036 |
[E) SUBORDINATED LIABILITIES |- 1592 | 0] 0]
{F) TECHNICAL RESERVES 11595 | 11,433,465| 9,943,216 |
|G) TECH. RESRVS. {LIFE) WHEN INV, RISK 1S ASSUMED BY POLICYHOLD.. . | -1600 | 574,692 739,359 |
H) PROVISIONS FOR RISKS AND EXPENSES ) i 1610 96,865 105,048
1) DEPOSITS RECEIVED ON CEDED REINSURANCE - 1620, 94,016 79,171
I. Bond and other stock issues 1630 - 275,000 275,000
11. Due to credit institutions - 1635 21,746 75,806
11l. Debts on direct insurance, reins. and coins. (policyholders, brokers) -1640" 456,137 405,629
IV. Debts on transactions in preparation of insurance contracts 1645 39,925 44 331
V. Debts on repos of assets " 1646 11,978 0
VI. Other 1650 447,583 448,604
Vil. Accrued liabilities . 1670 79,595 69,350
J) DEBTS AND ACCRUED LIABILITIES -0 v i ool o Tt i< 11680 1,331,964 1,318,720
L g ~ TOTAL LIABILITIES (A+B+C+D+E+F+G+H+I+J)| 1690 | 15,249,686 | 14,020,687 |




V. CONSOLIDATED RESULTS

Unit: thousand euros

. PREVlOUS

: YEAR '

Amounl I Amount !
|. Eamed premiums, net of reinsurance (non-life) : 2,568,252 2,564,537
Il. Earmned premiums, net of reinsurance (life) : 2,233,407 2,605,851
A) NET EARNED PREMIUMS (1+ll) -~ - >~ . .0 s ‘o] 4g207) 4,801,659 5,170,388
M. Claims in the year, net of reinsurance (non-life) L - 1,783,738 1,839,509
IV. Claims in the year net of reinsurance (life) . 1,066,868 1,133,521
B NET GLAIMS @iy - ¢ b A Bl e e 2,973,030
V. Variation in other techmcal reserves, net of relnsurance (non—lrfe) : -27,282 -18,163
VI, Vanatron in other technlcal reserves net of reinsurance (llfe) P -1,363,019 -1,639,134
C) VARIATION iN OTHER NET TECHNlCAL RESERVES (+I-V+I-VI) - e 5.1855",1 -1,390,301 -29% -1,657,297 -32%
VII, Profit sharing and retums (non-life) 1860 3,428 0% 1,515] 0%
Viil. Profit sharing and returns (life) 1865 - 22,632 0% 17,477 0%
1X. Net operating expenses (non-life) 1870 743,937 15% 726,750 14%
X. Net operating expenses (life) - 1875« 101,779 2% 97,142 2%
Xl. Vanatlon in the equallsatron reserve (non-life) ..1880 10,019 0% 2,921 0%
D) PROFIT SHARING & OTHER OPERATING EXPENSES (VII+VIII+IX+X+I-X1) 1890 - 881,795 18% 845,805 16%
XII. Other technical results (non-life) 41800 -43,034 -1% -35,117 -1%
X, Other techmcal results (Ilfe) 1910 -8,869 0% -12,105 0%
E) TECHNICAL RESULTS (A-s+/-c-o+/-xu+1-xm) L o |ds20: -372,946 -8% -352,966| 7%
XIV. income from operating investments (non-ife) -1930 350,312 7% 289,994 6%
XV. Income from operating investments (life) 1935 607,545 13% 470,869 9%
XVI. Expenses from operating investments (non-life) 1940 - 117,472 2% 94,229 2%
XVIi. Expenses from operating investments (life) 1945 155,551 3% 83,546 2%
XV, Unrealised capital gains and losses on investments (life) 1950. -41,121 -1% -13,258 0%
F) TECHNICAL FINANCIAL RESULT (E+XN+XV-XVI-XVI|+I-XVIII) ) 1960 270,767 6% 216,864 4%
G) TECHNICAL RESULT (non-life) (I-llI+I-V-VII-IX+I-XI+I-XII+XIV-XVI) “ ] 1965 189,654 4% 136,327 3%
H) TECHN'CAL RESULT {life) (II-|V+I-VI-VIII-X+I-XIII+XV-XVII+I-XVIII) | 1966 81,113 2% 80,537 2%
XIX. Results from investments 1970 15,775 0% 4,862 0%
XX. Transiation results 1980 1,189 0% 1,292 0%
XXI. Profit sharing of companies recorded by equity method -1980 21,186 0% 33,669 1%
XXII. Amortisation of consolidation goodwill - 2000 27,483 1% 18,505 0%
XXIIl. Consolidation drfferences 2010 0 0% 0 0%
1) ORDINARY RESULT (F+I-XIX+I-XX+I-XXI-XX1I+XXIII) S 2020, 281,434 6% 238,182 5%
XXI. Other income '2025 . 55,451 1% 64,897 1%
XXV|. Other expenses 2026 77,110 2% 68,966 1%
XXVI. Extraordlnary Results _2030’ -815 0% -22,394 0%
J) PROFIT BEFORE TAXES (H+XXIV XXV+I-XXVI) B 8 2040_ 258,960 5% 211,719 4%
XXVH Corporate tax 2042 -67,521 -1% -43,688 ~1%
K) RESULT (i#/-000VI) - - o e i | 2044 191,439 4% 168,031 3%
+/- Results aftributable to minority interests 2050 -78,048 -2% -71,862 ~1%
= RESULTS FOR THE YEAR ATTRIBUTABLE TO CONTROLLING RS I
COMPANY- ) e | 2060 113,391 2% 96,169 2%




Vi. PREMIUM BREAKDOWN BY BRANCH OF BUSINESS

NON-CONSOLIDATED |-~ ‘CONSOLIDATED:

» » "NON-LIFE BRANCHES - "Curr. Year.| Prev. Year | Curr. Year | Prev. Year
General Insurance - Direct Insurance Spain 2100 1,276,774] 1,001,868
Credit and Guarantee — Direct Insurance Spain 2115 79,058 64,278
Direct Insurance abroad 2120 1,222,683] 1,386,122
Reinsurance 2125 376,362 380,867
Assistance 2130 122,645 132,156
TOTAL PREMIUMS FOR THE YEAR Non-Life (direct and accepted) |2140: 3,077,522| 2,965,291
TOTAL PREMIUMS FOR THE YEAR Non-Life (ceded and retroceded) 2145 -509,270 -400,754
TOTAL NET EARNED PREMIUMS Non-Life 12150 2,568,252| 2,564,537
TOTAL PREMIUMS FOR THE YEAR Life (direct and accepted) 2185 2,283,748| 2,645,710
TOTAL PREMIUMS FOR THE YEAR Life (ceded and retroceded) 2190 -50,341 -39,859
TOTAL NET EARNED PREMIUMS Life - 12195 2,233,407 2,605,851
TOTAL NET EARNED PREMIUMS - {2200 4,801,659 5,170,388
Spain 2205 3,457,407, 23,622,996
Foreign Subsidiaries: E.U. 2210 - 46,358 38,728

0.C.D.E. 2215 455,066 441,528
Other Countries 2220 842,828| 1,067,136
Thousand euros
Vil. AVERAGE NUMBER OF EMPLOYEES DURING THE YEAR
NON-CONSOLIDATED CONSOLIDATED
Curr. Year | Prev. Year | Curr. Year | Prev, Year
| TOTAL PERSONS EMPLOYED | 3000 59 62 11,420 10,791




Vill) BUSINESS DEVELOPMENT _

CORPORACION MAPFRE and its subsidiaries had a satisfactory fiscal year in 2002.

In Spain, direct Non-life insurance premiums grew 27%, while third-party funds
managed by MAPFRE VIDA and its subsidiaries increased by 11.6%. Business

volumes in the Americas were negatively affected by the devaluation of several
currencies, and the appreciation of the euro vis-a2-vis the US dollar. Nevertheless,

growth rates in local currency maintained a satisfactory pace in all countries. On the -
other hand, the results of CORPORACION MAPFRE exceeded by a wide margin the

targets set for 2002.

Revenues

In 2002, the total revenues of CORPORACION MAPFRE and its subsidiaries reached
€ 6,862.6 million, with the following breakdown by business line:

TOTAL REVENUES
{Million euros)
2002 2001

Companies operating primarily in Spain
Direct insurance premiums: NoN=life...........ccccvevevreerienens 1,452.5 1,139.7
Direct insurance premiums: life ..........cccovvieveerrvsennnnn. 2,190.3 2,582.2
Income from investments .........ccccovceevviniieiicnicnnn e, 689.4 555.1
Other income from consolidated companies................... 21.1 34.0
Brokerage and fund management * .........ccoccviiviivcinene 53.7 53.1
Real estate management and development * ............... 34.6 60.4

Total 4,441.6 4,424.5
Companies operating primarily abroad
Direct insurance premiums: non-life..........cccceevvnen e, 1,316.1 1,480.5
Direct insurance premiums: life .........cccvve e, 75.8 49.5
Accepted reinsurance premiums .......cccoovevevevenvereeienenn, 483.1 390.3
Assistance premiums and other income ...........c.cceceeee 162.1 - 183.2
Income from investments ... 348.3 307.3
Other income from consolidated companies.................. 250 10.8
Travel AQENCY * ...ttt sere e ebree e 10.6 10.5

Total 2,421.0 2,432.1
TOTAL 6,862.6 6,856.6

* Equity-accounted
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The breakdown of direct insurance and accepted reinsurance premiums by

geographical area was as follows:

DIRECT INSURANCE AND ACCEPTED REINSURANCE PREMIUMS

(Million euros)

Life Non-Life Total
SpPaIN ..o 2,193.3 1,516.6 . 3,709.9
Other Europe........ccccvvevennenne 37.5 204.6 2421
North America ........ccoeeeeeneene 344 668.5 702.9
South AMerica ........cocvvvrevnnne 25.0 858.6 883.6
Other Countries...........ceeeun.... 0.1 108.7 108.8
TOTAL 2,290.3 3,357.0 5,647.3

Funds managed by MAPFRE VIDA and its subsidiaries are shown in the following

table:

FUNDS MANAGED BY MAPFRE VIDA

{Million euros)

Technical reserves

Pension Funds ......

..............................................

..............................................

2002 2001
9,186.1 78224
680.9 582.2
1,968.7 2,202.3
373.9 349.9
12,209.6 | 10,956.8
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Results

Consolidated profit after taxes and minority shareholders reached € 113.4 million, a

- 17.9% increase over the previous year. The following table provides a breakdown of

the consolidated result by business area:

CONSOLIDATED RESULTS
(Million euros)

FULLY CONSOLIDATED SUBSIDIARIES

Companies operating primarily in Spain

DIFBCE INMSUIBMCE ...ee e ettt e vert e s s e b e e s saranesaneseanes 199.9 169.9
L0 11 o= SO SRSV -- ~—--
SUBOEAL. ...t e s arr e eenene 199.9 169.9
Companies operating primarily abroad

DIreCt INSUTAMCE ......vvevee vttt eebr e e e e sennes 56.5 36.2
Accepted reiNSUIANCE ......cccviieeee ettt reera e ebeeans 30.9 -2.2
ASSISTANCE ...ttt ees s rrvara e e e s s eratrabeere e s enann -} 53 4.4
Other....c........ eeerireehetreteiieretereseiiahreeseerresertaraeiabatsornbteronsrnres -1.5 0.5
SUDLOAL ... e e 91.2 38.9

EQUITY-ACCOUNTED SUBSIDIARIES

Brokerage and fund management ...........ccooveecnni i e, 19.8 231
Real estate management and development.............ccoccciee. 3.5 11.7
0] 141 ] SO ORI 0.5 -0.1
Total results from subsidiaries 315.0 243.5
Amortisation of goodwill and portfolic acquisition costs............. -37.6 -24.1
Holding company results (non- consohdated) ............................. -39.1 35.1
Consolidation adjustments........cc..cccccivnvinrinninsen e 20.7 -42.8
Result before tax and minority interests.......c..cccoivcrnrnveniee 259.0 2117
L - ST S ST SO RSV UUU P ORISR -67.6 -43.7
Resuit after taX ..., 191.4 168.0
Minority interest. ... -78.0 -71.8
Net attributable result..........coociviiiiiiciiniieniincnonenen. 113.4 96.2
Adjusted earnings per share (Uros) .....ccccccnrnienennsnriceneenae 0.62 0.53

The net result obtained in 2002 represented a return on average equity of 10.1%
(8.4% in 2001).

The main subsidiaries achieved the following resuilts:
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RESULTS OF SUBSIDIARY COMPANIES

{Million euros)

Fully consclidated subsidiaries
MAPFRE-CAJA MADRID
MAPFRE VIDA ...ttt st s s st beeene

MAPFRE SEGUROS GENERALES (1) ...cooeniccivininiiiniiiiiinins
CORPORATE INSURANCE OPERATING UNIT:

Total

MAPFRE AMERICA

North and Central America

LA CENTRO AMERICANA (El Salvador)........cccceeveeeveernnevrvennann
SEGUROS TEPEYAC (MXICO) ...vevereirereeieeriesiesevsvesnnasnasenns
MAPFRE USA: Grupo PRAICO (Puerto Rico and Florida)..........

South America

MAPFRE ARGENTINA ..ottt
VERA CRUZ SEGURADORA (Brazil).......ccocornivinenriiecnnnnns
MAPFRE S.G. DE COLOMBIA ...t eeas
MAPFRE CHILE ..ot e
MAPFRE PARAGUAY ....ociinmiiriierireerrrt e e
MAPFRE PERU ...t

LA SEGURIDAD (Venezuela) ......ccceecuvevereinieeersiersicreeeieessrneeneeenns

Other shareholdings, holding company expenses and
consolidation adjustments

Equity-accounted subsidiaries {2)

MAPFRE INMUEBLES ...t
GESMADRID ..ottt st e sr e st erenasenaen

Before tax, minority interests,
and amortisation of goodwill
and portfolio acquisition costs

After tax, minority interests, and
amortisation of goodwill and
portfolio acquisition costs

2002 2001 2002 2001

103.1 96.3 75.9 69.9
76.6 66.3 40.3 38.2
18.6 12.8 12.1 8.2
7.1 5.7 4.6 3.2
13.8 8.9 7.1 4.6
-0.9 -0.2 -0.9 -0.2.
-3.2 -2.1 -16.6 -13.3
215.1 187.7 122.5 110.6
1.8 1.1 1.0 0.6
13.9 9.7 8.6 5.2
15.5 11.5 12.0 123
2.3 8.5 -10.8 6.7
6.0 04 34 04

2.1 0.1 1.7 -0.2

1.5 1.4 11 1.1

0.2 0.2 0.1 0.1
-5.2 2.8 4.1 -1.9
-1.9 0.8 -1.9 0.8
30.2 20.0 27.8 13.0
-5.5 -14.7 -12.4 -20.0
56.3 36.2 26.5 18.1
30.9 -2.2 227 0.8
5.3 44 38 28
-1.3 0.5 -1.6 -
5.7 17.9 3.5 11.7

5.0 5.9 3.2 3.9

1.3 1.3 0.8 0.8

0.9 0.9 0.6 0.6

0.5 -0.2 0.5 -0.1

(1) Without its subsidiary MAPFRE INDUSTRIAL, which is shown as part of the Corporate Insurance Operatmg Unit
(2) Figures are shown taking into account the percentage of ownership in each company
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The evolution of the main management ratios of the Non-life insurance subsidiaries of
CORPCRACION MAPFRE is shown in the following table, which provides the

percentage of total expenses over written premiums, as well as the percentage of
claims incurred over earned premiums, before reinsurance; the columns to the right
show the combined ratios of the subsidiaries (expenses over written premiums, and
claims over earned premiums, net of reinsurance), Figures for MAPFRE CAUCION Y
CREDITO include the net income from the sale of credit opinions, which are part of the
operating result, even though they are classified as non-technical items.

CORPORACION MAPFRE
Subsidiaries figures as at December 2002
{Consolidated figures)

GROSS EXPENSE GROSS CLAIMS COMBINED RATIO

RATIO % (1) RATIO % (2) % (3)
31.42.02 | 31.12.01 | 31.12.02 | 31.12.01 | 31.12.02 | 31.12.01
MAPFRE SEGUROS GENERALES 28.6 28.0 62.1 61.8 90.6 90.5
MAPFRE INDUSTRIAL 15.7 19.0 66.4 76.2 81.0 95.7
MAPFRE CAUCION Y CREDITO (4) 246 26.0 70.0 70.3 99.0 91.8
MAPFRE CAJA SALUD (5) 16.8 15.7 -80.4 80.6 97.4 96.4
MAPFRE RE 28.2 28.8 57.0 81.0 93.5 112.6
MAPFRE ASISTENCIA R 13.4 1.7 74.7 831 |~ 882 856.5
MAPFRE AMERICA. 29.9 30.3 69.3 71.8 110.4 103.7
CORPORACION MAPFRE 26.2 271 66.1 738 99.3 100.9

1)  Total expensesfissued and accepted premiums

2) Claims from direct insurance and accepted reinsurance/gross premiums eamed

3)  Net expenses/net premiums written + net claims/net premiums eamed

4) The “combined ratio” of Mapfre Caucion y Crédito is adjusted for net income from the sale of credit opinions.

5) The expense ratios of Mapfre Caja Salud are caiculated over eamed premiums, as most premiums are underwritten in January

All areas achieved combined ratios lower than 100%, except MAPFRE AMERICA. The
latter was negatively affected by the impact of devaluation on the cost of automotive

spare parts, as well as by the higher cost of reinsurance.

CORPORACION MAPFRE did not book any significant profits from asset sales during
fiscal year 2002. Conversely, unrealised losses from financial, mainly equity,

investments, amounted to € 11.4 million.




The following table shows the trend in results, excluding non-recurring gains and

losses:

RECURRING RESULTS
{Million euros)
1999 2000 2001 2002
Net accounting results 69.9 91.9 96.2 1134
Net recurring results 55.6 68.4 81.9 99.3
% increase 21% 23% 20% 21%

CORPORACION MAPFRE decided to take full advantage of the possibility to prepay
deferred taxes arisen from asset sales in previous years, allowed by the Law on Fiscal
and Administrative Measures, and on the Social Order, dated 27/12/2001. This
decision has led to a further reduction in consolidated taxes of € 14.3 million, in
addition to the reduction of € 8.0 million in the amount of deferred taxes booked in
2001.

Consolidated shareholders’ equity

Total consolidated equity amounted to € 1,701.1 million, against € 1,811.1 million at
the end of 2001. The year-on-year variation sums up the positive impact from the
results of subsidiaries, as well as the negative impact from the devaluation of American
currencies and the appreciation of the euro vis-a-vis the US dollar. Of the amount of
total equity detailed above, € 624.3 correspond to the holdings of minority
shareholders in subsidiaries, and € 1,076.9 million to the shareholders of
CORPORACION MAPFRE. Consolidated shareholders’ equity per share amounted to
€ 5.9 at year-end (€ 6.4 per share at the end of 2001).

The consolidated shareholders’ equity, expressed in euros, of MAPFRE AMERICA and
its subsidiaries decreased during 2002 by € 148.3 million, due to the devaluation of
Latin American currencies.

The decrease in the consolidated equity of MAPFRE AMERICA does not imply a
weaker solvency of its subsidiaries, as all their liabilities are reduced by the same
proportion, nor does it have an impact on the consolidated result of CORPORACION
MAPFRE. However, it does require to set aside € 71.3 million in the provision against
investment depreciation in the non-consolidated balance sheet. That explains the loss
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recorded in fiscal year 2062 in the non-consolidated profit and loss statement of
CORPORACION MAPFRE.

Investments and financing

During fiscal year 2002, CORPORACION MAPFRE made investments in group and
affiliate companies totalling € 117.2 million, among which the foliowing must be

underiined:

e The € 82.8 million capital increase in MAPFRE AMERICA, which allowed this
company to complete the acquisition of complementary holdings in its Mexican
subsidiaries; _

o The € 60.0 million capital increase in MAPFRE CAJA MADRID HOLDING DE
ENTIDADES ASEGURADORAS, 51% of which was paid up by CORPORACION
MAPFRE. This increase has allowed that holding company to fund a capital
increase at MAPFRE SEGUROS GENERALES, to complete the acquisition of
FINISTERRE.

In addition tfo the aforementioned outlays, CORPORACION MAPFRE has agreed to
subscribe for its part and for all shares that may remain unsubscribed in the € 60.0
million capital increase at MAPFRE RE. As part of this capital increase, which will be
carried out in the first quarter of 2003, CORPORACION MAPFRE will transfer to
MAPFRE RE the ownership of a unique property located in Paseo de Recoletos 25,

Madrid, in which the reinsurance company have their head office. This building was
valued at € 30.0 million by external surveyors. The new capital will be used to support
strong growth in the reinsurance activity, due to rate increases, as well as new

business opportunities.

Moreover, CORPORACION MAPFRE has granted a € 18.0 million loan to MAPFRE
ASISTENCIA, at market rates. Of this amount, € 9.0 million will be capitalised in
January 2008, while the remaining € 9.0 million will be will back over a period of 10
years. MAPFRE ASISTENCIA will use these funds to acquire the roadside assistance
company ROAD AMERICA, headquartered in Miami, Florida (USA).

Among other smaller transactions, CORPORACION MAPFRE has acquired shares in
MIDDLESEA INSURANCE p.l.c. (Malta), in which it has a 5.49% shareholding, for a
total amount of € 3.7 million. Furthermore, CORPORACION MAPFRE has agreed to
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sell its shares in MAGHREBIA, a Tunisian-insurance company, for a consideration of €

1.6 million. The latter transaction was carried out in January 2003.

All aforementioned investments were financed with the proceeds obtained from the
bonds issued in July 2001, as well as through an increase in debts with financial
institutions in January 2003, for an amount of € 40.0 millions. The reduction in debts
with financial institutions from € 75.8 million in 2001 to 21.7 million in 2002, which
appears in the consolidated balance sheet, reflects the repayment of a loan in Mexico
that was used to acquire a minority shareholding in SEGUROS TEPEYAC.

Targets

The targets for profits growth that CORPORACION MAPFRE had set itself for fiscal
year 2002 have been exceeded by a wide margin. Revenue targets were not met, due
to exogenous factors (currency devaluations in the Americas, and the slowdown of
externalisation flows in Spain). Excluding the effect of these factors, revenue growth

would have been in line with targets.

CORPORACION MAPFRE aims to achieve the following revised targets over the

2003-2005 period:

- Non-life premium growth of over 10%, and a growth in funds under management
(MAPFRE VIDA) between 8% and 10%.

— Sustained underwriting profit in the insurance and reinsurance businesses
(combined ratio equal to, or lower than 100% in non-life insurance)

- Return on equity around 10% and growing earnings per share.

- The average annual increase in net results should be equal to, or greater than 10%
for the consolidated group of CORPORACION MAPFRE in its present structure.

A presentation for analysts and investors, that complements and completes the

information contained herein, is simultaneously being released (accessible at
www.mapfre.com).
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IX. DIVIDENDS DISTRIBUTED DURING THE PERIOD

% based on Amount
nominal (million Euros)

1. Ordinary Shares (a) 3100 20 18,156

1. Ordinary Shares (b) 3100 18 16,341

2. Preference Shares 3110 -- - -

3. Non-voting Shares 3120 -- -- -

Further information on dividend payments (interim, supplementary, etc.)

(a) 2001 supplementary dividend, paid on 1 June 2002: shares number 1 to
181,564,536 collected € 0.10 gross per share.
(b} 2001 interim dividend paid out of results from previous years pending application,

paid on 16 December 2002: shares number 1 to 181,564,536 collected € 0.09 gross
per share.
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