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Company Description

Manatron, Inc. designs, develops, markets and supports a family of web-based and
client/server application software products for county, city and township governments.
Manatron's products support the back-office processes for these government agencies and ‘
also facilitate the "Virtual Courthouse" by providing Internet access to information for industry
professionals and the public, or by processing transactions over the Internet such as the
payment of property taxes. Manatron also provides mass appraisal services through its
Sabre Appraisal Division, assessing residential, commercial and other types of properties to
ensure updated and equitable property valuations. Manatron
currently operates out of regional offices in Michigan, lllinois,
Indiana, Ohio, Pennsylvania, Florida and North Carolina and
serves approximately 1,600 customers in 31 states and three
Canadian provinces.

Company Vision

Manatron’s vision is to be a nationally recognized and leading
provider of innovative software and services that allow
government agencies, taxpayers and private industry to
efficiently process, manage and archive information, primarily
focused on real estate, personal and other property. We seek
to delight our customers with our products and services, to
build a healthy culture with our employees who embrace our
core values, and to maximize shareholder value.

Core YValues

Integrity
» We do what we say we’re going to do
¢ We are open and honest with everyone
e Our relationships are built around trust

Respect
» We treat everyone with dignity & respect
e It's okay to disagree
» We encourage our employees to take risks

bt

Responsibility
= We are tenacious about saving money
* We play by the rules
¢ We are committed to making a reasonable profit
= We learn from our mistakes
e We work hard and have fun

Caring
¢ Health and family come first
¢ We give back to our communities




Shareholder Letter

Over the past year, we have worked diligently to position Manatron as a leading provider of
fully integrated property tax and appraisal software solutions and services. In a highly fragmented
industry, we have established ourselves as one of the few true end-to-end providers of
Information Technology (IT) solutions for local governments. This has not only differentiated
us from most competitors, but has also helped us build another meaningful barrier to entry
in this market. By focusing on our MVP Tax, ProVal and GovernMax solutions, many of our
objectives were successfully realized in fiscal 2002 as the vast majority of our revenue and
new contracts were derived from these three products.
Further, by plowing back over $5 million, or approximately

20% of our Software Systems and Service revenue into product
development for each of the past three years, we are building
some of the most robust software packages available for the
vertical markets we serve.

By leveraging the expertise and relationships Manatron has
built during the past thirty years, we achieved several milestones
during fiscal 2002, including an $8.5 million positive swing in
our net cash position and a 62% improvement in our working
capital. This has solidified our balance sheet, which provides
great comfort to our current and prospective customers.
Further, favorable industry trends have emerged from
governments’ need for more functional and robust software,
which are benefiting our sector with measurable growth. It is
estimated that $78 billion will be spent on information
technology by state and local governments in 2002, a 15%
increase over 2001. Truly this area has proven to be quite
resilient during the recent economic downturn. B2G has been
broadly defined as Business to Government. At Manatron, we
view B2G as our collective ability to leverage the Company’s
software and systems engineering expertise with the Internet
to allow counties, cities and townships to become more
efficient. By facilitating the flow of information electronically,
both internally among staff members, and externally for the
constituents they serve, we are helping government work
for the people.

We are proud of the fact that Manatron now serves over 1,800 clients, in 31 states, 390
counties, 250 cities and 300 townships primarily in the Midwest, Southeast and Northwest
sections of the United States. Through our partnership with Unisys (NYSE:UIS), a $6 billion
company, and our own internal sales efforts, we have continued to expand our customer
base and geographic fooiprint in the United States. Our ultimate goal is o dominate the
states in which we compete. Prime examples of this strategy are our expansion in Florida,
where we now service 32 of the state’s 67 counties; Indiana, where we serve 85 of the state’s
92 counties; and Chio, where we serve 66 of the state’s 88 counties, more than any other
single government IT provider in these states.




We would not be where we are today without the excellent guidance we receive from our directors
and the hard work and commitment from our dedicated employees. Following is a short recap
of fiscal 2002 as well as our outlook for the future.

The Year in Review

For fiscal 2002, our pretax income increased $1.8 million to $657,714 versus a pretax loss of
$1,114,630 for fiscal 2001. Net incowgne only increased $1.2 million to $227,714 or $.06 per diluted
share versus a net loss of $940,630 or $.27 per diluted share for fiscal 2001, because our effective
tax rate was 65%. This was caused by our large amount of goodwill amortization that is not
decuctible for income tax purposes. Revenues for both fiscal 2002
and 2001 were essentially flat at approximately $41 million for
the reasons outlined in our Management’s Discussion and
Analysis. The good news was that revenues from our Software
Systems and Services segment grew by 18%. EBITDA for fiscal
2002 increased 94% to $2,880,783 compared to $1,484,640 for
fiscal 2001.

We also strengthened our balance sheet during fiscal 2002. Cn
April 30, 2002, we reported $5,648,184 in cash and equivalents, no
bank debt, $27,851,272 in total assets, and shareholders’ equity
of $12,423,266 resulting in a book value of $3.11 per share.

Significant contracts signed during fiscal 2002 include:

o Over $10 million in new contracts in the state of Florida,
including the counties of Alachua, Broward, Citrus, Columbia,
Escambia, Hendry, Indian River, Lake, Marion, Monroe,
Okaloosa, Santa Rosa, Sarasota, St. Johns, Sumter and
Walton. The majority of these contracts were for the
Company’s property tax billing and collection software,
MVP Tax Manager.

o A $5.3 million contract for our MVP Tax and PropertyMax
software with Ohio’s Cuyahoga County, the largest county
in the state with 1.4 million residents. This was the largest

software contract in Manatron’s history and reflects a shift in
government from internally developed software to purchasing
packaged products, a trend we believe will continue.

o A $2 million contract with Alabama’s Jefferson County for our MVP Tax Manager product.
This contract is evidence that our relationship with Unisys is starting to pay dividends.

Other material evenis during the year include the April 11th dismissal of the lawsuit with
Allegheny County, Pennsylvania, which has allowed us to focus more attention and efforts on
our strategic initiatives. Also, in April we announced that Hayden Communications, Inc. was
selected as Manatron’s new investor relations firm. We believe that they have the expertise and
contacts to help us reach our gozal of effectively broadening interest in our Company ameng
investors in the investment community.




Looking Forward

We are in the process of realigning our management team by function and by business unit so that
we can more effectively identify emerging opportunities that support our strategic vision and fully
concentrate on our areas of expertise. Historically, we were organized by region, which did not fully
leverage our costs and expertise.

In order to achieve our vision of being the leading provider of innovative software and related services
for local governments, we have set some specific goals for the next five years. Financially, we plan
to double the size of our Software Systems and Services business, which equates to a compounded
annual growth rate of 15%. Our Appraisal Services segment is
expected to remain very cyclical; however, we will be confining
these services to our traditional markets in the Midwest, where we
have historically been most successful. We also expect to increase
our pretax profit margins on an annual basis with a goal of achieving
10% by fiscal 2007.

We can achieve these goals by focusing on our customer-intimacy

*\ operating model, which dictates that we understand their needs

‘ and then deliver products or services in response to them. It also

means delegating decision-making to employees who are close to

the client and placing a lot of importance on deep and lasting client

relationships. More specifically, we intend to dominate the states in

which we compete and raise our key customer retention rate to

i 85% or higher. in addition, we will continue to plow back a significant

portion of our revenues into product development and concentrate

our sales and marketing efforts in areas where we know we can be

| successful. Most importantly, we will continue to build a culture

| [ where our employees can excel, learn and embrace our core values,

| as they really are the key to our success. Finally, we plan to substantially

reduce the number of software products that we currently support

(approximately 200) by coming up with a rationalized product portfolio
over the next five years.

Through a very detailed investor relations initiative, we plan to articulate
i our Company’s strategy and key achievements to a broader and
more diverse base of investment professionals, with the collective
goal of closing the valuation discrepancy between ourselves and
our public competitors.

In closing, we would like to say that Manatron truly values the continued support it has received from
our employees, our customers and our shareholders. Each has played, and will continue to play a
vital role in our future success.

Sincerely,

Randall L. Peat, Chairman of the Board Paul R. Sylvester, President and Chief Executive Officer
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In the United States there are:

o 3,000 counties
o 19,000 cities
° 16,000 fownships

Wanatron serves over 1,600 offices in:

o 390 counties
o 250 cities
o 30C townships

Corporate Headquarters:

51C East Milham Ave.
Portage, Ml 48002
1-800-666-5300

Manatron Office Locations:

Canton, Chio
1-330-493-3489

Dayton, Ohi
1-800-776-7227

Escanaba, (Michiga
1-906-786-5244

Excelsior Springs,Missouri
1-800-68819220

O
Greensburg, Pennsylvania o | o |o° ‘
1-800-569-6022 o

Greemal_e North Carolina °
‘ﬂ -800-678- T8%1 20

Hnduanapohs Indiana

1-800-422-2835

: pm“gf‘iemj, Ilinois i
1-800:237-1944

Springféi‘m io
1-800-535-4865 O\E

Tampa, Florida
1-888-550-5850
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PARTI
Item 1. Business.
General

Manatron, Inc., a Michigan corporation, (“Manatron” or the “Company’’) was started in 1969 as a
partnership and was incorporated in Michigan in 1972. Manatron initially provided in-house data
processing services for local governmental units located in Michigan, [llinois, and Indiana. The
Company’s business was later extended into other states and it began to provide advanced
microcomputer-based “turn-key” data processing systems for counties, cities, and townships. These
“turn-key” data processing systems included both general purpose computer hardware produced by
leading manufacturers, proprietary software developed or purchased by the Company, and related
implementation and support services.

Today, the Company designs, develops, markets, and supports a family of web-based and
client/server application software products for county, city, and township governments. Manatron’s
products support the back-office processes for these government agencies and also facilitate the “Virtual
Courthouse” by providing Internet access to information for industry professionals and the public or by
processing transactions over the Internet such as the payment of property taxes. The Company also
provides mass appraisal services through its Sabre Appraisal Division, assessing residential, commercial,
and other types of properties to ensure updated and equitable property valuations. Currently, the
Company operates out of regional offices in Michigan, Illinois, Indiana, Ohio, Pennsylvania, Florida, and
North Carolina and serves approximately 1,600 customers in 31 states and three Canadian provinces.

The Company’s vision is to be a nationally recognized, leading provider of innovative software
and services that allow government agencies, taxpayers and private industry to efficiently process,
manage and archive information, primarily focused on real estate, personal and other property taxes. The
Company seeks to delight its customers with its products and services, to build a healthy culture with its
employees, and to maximize shareholder value.

As more fully explained in Note 9 to the Consolidated -Financial Statements, which is
incorporated herein by reference, the Company has two reportable segments for financial reporting
purposes: (i) Software Systems and Services and (i) Appraisal Services.

Produets
Technology

The Company’s legacy software products were built using several different programming tools
including COBOL, Basic, Clipper, FoxPro, Uniface and Admins. This variety of tools is a result of
technology improvements over time as well as different decisions that were made by the various
businesses acquired by the Company. These products utilize several different operating systems
including VMS, 0S/400, MS-DOS and Microsoft Windows. Supporting this variety of platforms can be
excessively complex. As a result, the Company has made some strategic platform decisions to ensure that
its new generation products are built using common technologies and to leverage technical expertise both
within the Company and from the outside resources it utilizes.

All new Manatron software products are built with certain, specific design themes. First is
database independence. Recognizing that the customer base has some level of built-in commitment to
database technologies of choice, the Company has decided to support the popular relational database




engines. Currently, the Company supports Microsoft SQL Server, Oracle, Informix and Solid Server.
The Company intends to support additional databases such as IBM DB2 if the customer base demands it.

With respect to operating environments, the Company’s new software products are built to run on
Microsoft operating system platforms — specifically Windows 2000 and Windows XP. This is the most
common platform currently being used in the local government market. While the Company will support
additional operating systems such as IBM AIX and Sun Solaris for the Oracle relational database engine,
the user interface and business rules components are built for Microsoft’s component standards (COM)
and/or Microsoft Internet Information Server web server platform.

The Company’s product development teams now use a limited set of programming tools when
building new products. In particular, Microsoft Visual Studio (Visual Basic and Visual C++) is the
primary programming tool. The Company’s analysts use Rational Rose to model, and they document
designs using the Unified Modeling Language (UML). Reporting is developed using the industry’s
leading reporting toolset, Crystal Reports from Crystal Decisions. All web-based applications are built
with VBScript or components built in Visual Studio and are built to be browser-independent — including
support for America Online’s web browser. This limited and standard tool set allows the development
teams to focus on solving business problems rather than constantly learning new programming skills. It
also enables them to build and leverage re-usable components. The result of this strategy is expected to
be a suite of products that are interoperable with other systems (such as desktop productivity applications,
partner applications, state-sponsored systems and custom-written applications), a set of products that
integrate tightly with the customers’ operating environment, and a development force that is more
productive and quickly able to bring new product features and extensions to market.

The following is a general description of the features and functionality of the Company’s major
software product groups that it has developed, acquired or made arrangements to resell. The Company
specializes in keeping its application software in compliance with the varying requirements of state
statutes. In addition, many of the Company’s software products are integrated, which eliminates
duplicate functions. The Company anticipates providing additional capabilities as these poducts are
enhanced in future years or new products are developed. In connection with these enhancements, the
Company plans to continue to rationalize its product portfolio, further leveraging costs across the
organization.

Manatron Visual Property (MVP) Products

The Company has been re-engineering its entire property suite of software into an Enterprise
Resource Planning (ERP) type application suite for local government. MVP uses component-based
development, object-oriented analysis and design, and UML for system documentation. MVP
encompasses the Administration, Taxation, Appraisal or Valuation, Recording and Mapping (GIS) of real
and personal property. It is designed from the ground up to be an integrated property management
application. Clients can use the entire suite or opt to purchase only specific modules to integrate with
their existing systems. The MVP architecture is based on Microsoft’s COM and is designed with inherent
interoperability with other Microsoft Windows-based applications such as Microsoft Office. MVP is
designed with database independence and has an n-tier architecture giving it broad scalability options and
inherent Internet interoperability.

Taxation

MVP Tax is a comprehensive tax software system, which maintains, bills, collects, distributes,
and tracks properties and associated taxes. It is a flexible system that can be supported by a variety of
operating systems, hardware platforms, network configurations and relational databases. Local
government officials along with industry experts have been involved in the design and review of MVP




Tax from the beginning to ensure that it is in compliance with state standards, processes and laws and that
it brings important new capabilities to tax billing and collection users.

MVP Tax maintains multiple tax years, provides extensive security, and automates settlements,
balances and roll-overs. It also manages real, personal, mobile homes, mineral, motor vehicle and special
assessments. MVP Tax includes “On-line” and “What’s This?”” help, and provides easy-to-use “Wizards”
to guide the user through multi-step or infrequently used processes. It provides user-defined tax units and
rate tables, tracks property splits, combinations and transfers, and allows comprehensive searches and
inquiries. It also automates delinquencies, tax sales, interest and penalty calculations, and incorporates a
built-in report writer. MVP Tax was initially deployed in Indiana in January 2000, is being used in
approximately twenty five counties and is now being extended to support additional states including
[llinois, North Carolina, Ohio, Pennsylvania and Virginia.

The CPS acquisition included a UNIX-based, COBOL Classic Tax Manager application for
Florida and Oklahoma. This product is also a tax billing and collection application with a rich delinquent
property tax feature set. The Company recently introduced MVP Tax Manager, a Microsoft Windows-
based, client/server offering, like MVP Tax, which has migrated the functionality found in Classic Tax
Manager with the new architecture, technologies and capabilities available in modern application
software. MVP Tax Manager is currently being deployed in the Florida market and Jefferson County,
Alabama. Together, MVP Tax and MVP Tax Manager make up much of the core MVP product and are
being promoted as Manatron’s national tax billing and collection system.

Appraisal or Valuation

ProVal® is a Microsoft Windows-based property appraisal software product. It features a highly
productive, integrated sketch package and an extremely accurate valuation engine for calculating property
values. It is designed to be simple enough for beginners with the advanced features that professionals
demand. ProVal is one of the most widely deployed, nationally recognized CAMA software products
available today. It is presently being used in over 250 appraisal jurisdictions in twenty states and three
Canadian provinces. Its underlying architecture and database independence allows ProVal to run
efficiently in a variety of configurations,

ProVal Plus is a technologically advanced (32 bit) and even easier-to-use version of ProVal that
is expected to be released in fiscal 2003. Like ProVal, ProVal Plus offers all the traditional approaches to
value, including the cost, market and income approaches, and conforms to strict national and international
standards. It encapsulates advanced CAMA technology, provides integrated GIS (mapping) features, and
integrates hearing scheduling and certified roll maintenance, while adhering to the CAMA business rules
that have been developed and refined over the past 30 years. This ensures consistency and compatibility
with previous versions. In addition, ProVal Plus offers an enhanced User Interface (GUI) and navigation
designed to meet all current industry standards and set a new benchmark for usability for the CAMA
software market.

Using the familiar Microsoft Windows environment, ProVal Plus offers a mode of operation that
is highly intuitive, easy to learn and easier still to use. Menu titles guide operators through the steps of
property appraisals. Dialog boxes and pop-up menu selections ensure that required data is entered
correctly. The ability to search by parcel number, address, owner name or user-defined sets, such as
neighborhood, makes locating information fast and simple. Property descriptions are entered through a
simple point-and-click sketch routine that produces professional quality renderings. In addition, the
system will store and display complete appraisal history, and will easily print property record cards or
digitized photographs. Users determine which fields affect value, what rates or coefficients are used and
how they are applied. In addition, ProVal Plus provides a relational data model that is an event-driven,
“point-m-time continuous” design. Official data is maintained separately from workein-process data.




Full chain of ownership capability, with complete sales analysis as a by-product, makes market tracking
easier. ProVal Plus’ also includes pen computer and laptop compatibility for on-site inspection and
appraisals and subsequent updating of the central database.

Recording

Manatron’s Indexing, Recording, and Retrieval System (MVP MIRRS) is a national, flexible and
powerful application that meets the indexing, recording and retrieval standards for numerous types of
documents including deeds, mortgages, UCC financing statements, liens, vital records and military
discharges in one simple-to-use application. MVP MIRRS includes: receipting, cashiering, indexing,
integrated imaging, workflow analysis, accounts receivable, escrow, public inquiry, and Internet access.
MVP MIRRS supports a variety of operating systems, hardware platforms, network configurations and
relational databases. In addition, the system supports the storage of many types of data elements
including: grantors and grantees, legal descriptions, associated document references, property addresses,
parcel identification numbers and user defined data fields, as needed. County officials no Jonger have to
look up records one at a time by party name or approximate time frame with the MVP MIRRS inquiry
system. Rather, documents can be located by many different methods including: name, book/page or
instrument number, platted or unplatted description, lot number, parcel number, property address,
consideration amount and index and date range. MVP MIRRS is operational in approximately 60
Register of Deeds offices in six states.

Mapping

MVP GIS is a multifeatured and easy-to-use Geographical Information System used by
approximately fifty customers in several states. It is a complete suite of integrated products including
third party products such as AutoCAD Map®, ArcView®, and Visible Survey®, as well as Manatron’s
Soil Calculation module and Manatron’s ManaLink System. MVP GIS allows users to access their GIS
database and obtain information such as land parcels, roads, subdivisions, parcel boundaries and school
districts.

AutoCAD Map® automates repetitive and time-consuming tasks such as drawing revisions. It
delivers efficient production drawing tools, intelligent database technology, a high performance graphic
engine, Windows® integration and other time-saving features. ArcView is a powerful, easy-to-use tool
that brings geographical information to the desktop. It clearly displays, queries, summarizes and
organizes data geographically. Visible Survey provides complete legal descriptions (COGO) and survey
drafting in AutoCAD®.

Manatron’s Soil Productivity Module calculates the productivity of agricultural land. Manatron’s
ManaLink system connects directly (on a realtime basis) to Manatron’s other products such as MVP Tax,
MVP MIRRS, ProVal, County Delinquents and Permits to display data in an easy-to-read format.
Owner names, addresses, property values and taxes can all be quickly displayed in conjunction with a
map of the selected property. In addition, the system provides easy access to scanned documents,
topographic data, aerial photography and digital photographs of properties. When using ArcView with
ManaLink, the user can query and analyze data in just a matter of minutes. Selected information can be
exported to various types of formats or be used with Crystal Reports® to create letters, labels, and user-
defined reports. The Company’s focus for its GIS offerings is to include tightly integrated GIS
functionality within its MVP Product Suite as the market demonstrates a high demand for these features.

GovernMax.com Products

The GovernMax.com Division provides software products and services that facilitate access to
public information or provide e-commerce on the Internet. Taxpayers, industry professionals and others




with Internet access can now review current, formatted information relevant to their needs without
leaving their home or office, twenty four hours a day, seven days a week. GovernMax’s products are
written using Microsoft’s leading edge Internet technologies, which use a SQL Server database. These
tools have enabled GovernMax to develop one of the fastest, fully featured web-based applications
available for local government today. From custom themes and table-driven field labels, to multi
language support, GovernMax offers choices that will give a site the look and feel that customers desire.

GovernMax currently has over 105 clients in 13 states. They host data for 81 of these clients,
accounting for over 6 million parcels, with 29 of these clients utilizing the e-commerce feature of the
systems. These customers have contracted for or are using one or more of the following GovernMax
products.

PropertyMax - Provides access to property information

RecordsMax - Provides access to deeds, vital records and other information that is recorded
CourtMax - Provides access to non-confidential case docket and calendar information
CollectMax —Provides a collection system for online payment of property taxes and other fees
RevalMax - Allows new appraisal values to be accessed securely for taxpayer review
VoiceMax - Allows access to public information and services from a phone

GovernMax hosts these applications for its customers in a highly secure, scalable, web farm with
maximum redundancy. The web farm includes audited/monitored Internet security, physical access
security, triple redundant power backup and access to the Internet via three different backbone providers
for quick uptime and security.

GovernMax distinguishes itself from many dot.com competitors by tying its Internet products to
the “back-office” software applications running in the various jurisdictions, many of which were
developed or provided by Manatron. This “end-to-end” solution minimizes errors and results in more
accurate and up-to-date information via the Internet, bringing both the governmental units and the
public/commercial consumer of the information closer together than ever before. This improved
information access for the public or commercial users also frees the governmental units from their
traditional roles of routinely helping them gather this information, which allows elected officials to focus
their time and energy on improving the efficiency and effectiveness of other services.

Financial Management Products

Open Windows Series

Manatron supports several legacy financial management systems. The most widely used system
is the Open Window Financial System, which was designed and developed by Manatron. There are over
200 government entities using this system, which includes General Ledger, Accounts Payable,
Receipting, Bank Reconciliation, Purchase Orders, Payroll, and a Treasurer’s module. Inaddition,
Manatron has approximately 200 other customers using other character based legacy financial systems
that were developed and supported by Manatron.

Intuit Fundware

On December 1, 2001 Manatron entered into a strategic partnership with American FundWare,
Inc. to market, sell, implement, and support their financial management software. American Fundware,
Inc. is based in Denver, Colorado. It has over 3,000 customers in the government and not-for-profit
markets. Its financial management software, FundWare, has been rated first out of nineteen systems
tested by the Non-Profit Financial Center. Also, “CPA Software News " gave it a five-star rating.




FundWare is industry-standard accounting software that delivers the unique functionality required
by nonprofit and governmental organizations. FundWare addresses the special reporting and budgetary
control requirements of organizations in the public sector, through a comprehensive suite of solutions,
ensuring regulatory compliance with GASB, GAAFR, and GAAP. FundWare provides controls
consistent with an organization’s practices and policies and has a variety of other features which include:

o Multiple Fund Management

o Multiple Year Reporting Options

o Advanced Allocation Functions

o Precise Budget Control

o Complete Security

o Fixed Asset Management

o External Data Integration

o Decentralized Access

o Advanced Payroll Functions

o Powerful Scalability and Functionality
o Easy Customization Without Custom Programming

FundWare provides an extremely flexible chart of accounts design plus the ability to assign
multiple attributes to every account for use in different groupings of accounts for different reporting
purposes. Additionally, reports can be created for any user-defined period of time or customized by
“fiscal year” for individual projects, grants, or contracts. FundWare’s graphical interface is the result of
twenty five years of experience and careful collaboration with its clients, resulting in a product designed
to delight data entry personnel and management alike. An intuitive drag-and-drop report writer interface
can be used to quickly create customized reports, or to use one of the more than 60 standard reports for
immediate access to mission-critical financial data. All reports are formatted to work with a unique chart
of accounts and can be modified to save time.

FundWare’s Budget Control module can be integrated with the Purchase Orders and Accounts
Payable systems, to provide an early warning of any possible budget problems before the purchase is
authorized. In addition, government organizations may activate the encumbrance feature built into
Purchase Orders, while nonprofits may choose to use the “commitment” feature. Both of these options
enhance an organization’s ability to compare the budget not only to what has already been spent, but also
to planned expenditures. FundWare excels at handling an organization’s allocation needs. From simple
allocations using a table of percentages to complex formulas for the redistribution of indirect costs across
programs, grants, or contracts, the FundWare Allocation Management enhances recovery of indirect costs
from funding sources. Through other partnerships Intuit Public Sector Solutions Division has developed,
Manatron intends to market several other modules including Fixed Assets and Human Resources.

American FundWare was acquired by Intuit, Inc. on June 1, 2002. It will now operate as Intuit
Public Sector Solutions Division. Through other partnerships Intuit Public Sector Solutions Division has
developed, Manatron can market several other modules including Fixed Assets and Human Resources.

Utility Billing

The Company has also developed utility billing software, which encompasses an integrated
system from engineering through meter reading, billing, and accounting. The system accommodates
water, sewer, gas, electric, garbage collection, and other related services. Utility billing also allows for an
unlimited number of services per customer and can accommodate complicated electric rate tables. This
software also supports hand-held reading devices, peak-to-peak billing, budget billing, and demand
meters. The system can be used by small rural districts that tend to bill few services, as well as larger
municipal customers that bill many types of services.




Judicial Information Products

Gavel and Writs

The Company has developed flexible and user definable judicial information systems that are
available for all levels of government and consist of the following modules: (i) Case Management; (ii)
Court Accounting; (iif) Prosecution Management; (iv) Probation Tracking; (v) Jury Management; (vi)
Child Support; and (vii) Voter Registration, which is described subsequently. In addition, the Company
has added the capability of searching court dates through the Internet. The Case Management module
encompasses civil, criminal, traffic fine, and court docket functions. The Court Accounting module
tracks all fines, court costs, and bonds in addition to providing necessary reports to a governmental unit.
The Prosecution Tracking module is a management record keeping and financial module for prosecutors
in trial courts. The Probation Tracking module is a case tracking, record keeping, and financial system
for probation departments. The Jury Management module facilitates the selection of jurors as well as
payments to jurors for jury duty. The Child Support module provides for a complete financial accounting
of divorce, paternity, and alimony cases, including Title IV-D reporting. The Voter Registration module
oversees the legal record keeping requirements, jury selection, and maintenance of an unlimited voting
history and can be integrated with imaging, which facilitates the storage of signatures. Each module can
be used alone or can be interfaced with the other modules to produce a complete and thorough court
management system.

Visual Voter

Manatron also offers a windows based voter registration system that runs in a client server
environment. Using an industry standard, SQL compatible relational database, Visual Voter is easy to use
and offers a robust set of features. It conforms to the requirements of the national voter registration act as
well as state specific requirements. Visual Voters features include, but are not limited to reporting all
county election record totals for a specific period, checking against felony conviction records, interacting
with state systems for updates, activity, etc., handling all aspects of jury selection, including reporting,
and assigning voters to the proper district, precinct, and polling location.

Services

In connection with the installation of 