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FREE TRANSLATION
“ FOR IMMEDIATE RELEASE

September 20, 2002 \

BUENOS AIRES STOCK EXCHANGE

Dear Sirs,
Re.: Resignation of President of Board of Directors

I am writing you as Responsible for Market Relations of Telecom Argentina STET — France
Telecom S.A. (“Telecom Argentina” or the “Company”) to inform you that today the Board of
Directors of the Company has received a letter sent by Mr. Juan Carlos Masjoan informing that due
to personal reasons he considers convenient to retire for which he resigns effective as of November
15, 2002 to the position of President and Director of the Company and of its controlled subsidiaries
and related companies, anticipating his decision so as to allow the Board of Directors to count with
sufficient time to take the measures that it considers appropriate. Mr. Masjoan has requested the
Board of Directors a special leave as of today, but notwithstanding he has stated that he remains at
the disposition of the Company to provide any information that may be required by the Board of
Directors.

In the meeting of the Board of Directors held today, the Company has resolved:

To accept the resignation submitted by Mr. Juan Carlos Masjoan to the position of President and
Director of the Company effective as of November 15, 2002;

To grant a special leave to Mr. Juan Carlos Masjoan as of today; and

And in accordance with Article 10 of the Corporate By-Laws and with that resolved by the Board of
Directors in its meeting of April, 24, 2002, and due to the absence of the President of the Board of
Directors, the Vicepresident, Mr Franco Bertone, takes over the position of President of the
Company.

The Board of Directors has expressed its gratitude to Mr. Juan Carlos Masjoan for the services
rendered to the Company while in office, as well as for his encouraging words and personal esteem
addressed to his colleagues.

Yours sincerely,

Pedro Insussarry
Responsible for Markets
Telecom Argentina STET — France Telecom S.A.
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