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FSA announcement on Royal & SunAlliance pensions review

Royal & SunAlliance has received notice from the Financial Services Authority that it is
fining its UK Life operation £1.35 million in respect of breaches of PIA rules and SIB
principles relating to its personal pensions review.

The fine relates to some inadequacies in certain aspects of Royal & SunAlliance’s
personal pension review. These issues were uncovered in 2000. The FSA has
acknowledged that since then, Royal & SunAlliance has taken immediate action and
voluntarily undertook its own effective and extensive review and remedial programme.
Throughout the review process, Royal & SunAlliance’s aim has been to ensure that all
customers are dealt with in a fair and proper manner.

Duncan Boyle, Royal & SunAlliance’s UK Chief Executive, said:

“Today'’s fine relates to certain past issues which we very much regret. Once the
process problems were uncovered in 2000, we took urgent action including allocating
substantial additional resources to ensure the issues raised were resolved.”

--ENDS--
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