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CD Direct tel: +44 (0) 208 967 4108
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E-mail: Judith.George@tnsofres.com

File Ref: 82-4668v

Securities and Exchange Commission
Filing Desk
Division of Corporation Finance

ot et UM

Washington, DC 20549 02055369

United States

BY DHL

7 October 2002 %%?‘\?%w
Dear Sir/Madam

Taylor Neison Sofres plc: file no. 82-4668v

In accordance with the requirements of 12g3-2b please find enclosed:-
e Annual Return form 363 in connection with Customer Satisfaction Surveys Limited
e Holdings in Company
e Dealing by substantial shareholder

Please acknowledge safe receipt by date-stamping and returning a copy of this letter to me.

My fax number is 44 020 §967 1334,
PROCESSED

Yours faithfully \ov @ ) 2002
HOMSON
udt L&Q\UM/ }&ANC'AL

Assistant Company Secretary

Encls.

cc. Zafar Aziz, Bank of New York (London) — 020 7964 6028 O
Robert Goad, Bank of New York (US)- 001 212 571 3051 / O J

£\users\legalicherylb\securities\021007 various.doc

Taylor Nelson Sofres plc
Westgate, London W5 1UA
Tel: +44 (0) 20 8967 0007 Fax: +44 (0) 20 8967 4060
Internet : hitp://www.tnsofres.com



Announcement Submitted
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Announcement Submitted

Your announcement has been successfully submitted and will be released by RNS in accordance with your instructions. Th
announcement details are reproduced below for your information:

Company Name

Category

Headline

Release Instructions

Related Company Information
Additional Distribution
Contact Name

Contact Telephone No

Taylor Nelson Sofres PLC
Holding(s) in Company
Holding(s) in Company
Immediate Release
None

None.

Judith George

020 8967 4655

The RNS number for the announcement is 9748B.

Announcement 97488 will now appear in your Status List.

log off status list

https://www.contributor-input.com/submits/SubmitProcessingServlet

RNS Alert

02/10/2002
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View Announcement
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View Announcement

status list{

Announcement Details

Headline
Holding{s) in Company

Company
Taylor Nelson Sofres PLC

Full Announcement Text

Last Update Ad
14:212 0ct 02

Embargo

SCHEDULE 10

NOTIFICATION OF MAJOR INTERESTS IN SHARES

All relevant boxes should be completed in block capital letters.

respect of holding of the shareholder named in 2 above or
in respect of a non-beneficial interest or in the case of an
individual holder if it is a holding of that person's spouse
or children under the age of 18

1. Name of company 2. Name of shareholder having a major interest
TAYLOR NELSON SOFRES plc LEGAL & GENERAL INVESTMENT MANAGEMENT
3. Please state whether notification indicates that it is in 4. Name of the registered holder(s) and, if more than one holder,

number of shares held by each of them

HSBC GLOBAL CUSTODY NOMINEE (UK) Ltd a/c 775245
1,754,478 shares

HSBC GLOBAL CUSTODY NOMINEE (UK) Ltd a/c 360509
327,200 shares

HSBC GLOBAL CUSTODY NOMINEE (UK) Ltd a/c 357206

ORDINARY SHARES, 5 PENCE EACH

11,770,749 SHARES

12. Total holding following this notification 13.

2. ABOVE
9,322,871 shares
HSBC GLOBAL CUSTODY NOMINEE (UK) Ltd a/c 866203
366,200 shares
5. Number of shares/amount |6,  Percentage of issued 7. Number of shares/amount |8.  Percentage of issued class
of stock acquired class of stock disposed
192,861
0.049% N/A N/A
9, Class of security 10. Date of transaction 11. Date company informed

1 OCTOBER 2002 2 OCTOBER 2002

Total percentage holding of issued class following this notifica

3.01%

https://www.contributor-input.com/submits/ViewTextServiet?ann_id=539695

02/10/2002
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« . View Announcement
14. Any additional information 15. Name of contact and telephone number for queries
N/A IAN PORTAL, GROUP COMPANY SECRETARY

020 8967 2196

Name and signature of authorised company official

16.
responsible for making this notification

“JUDITH GEORGE, ASSISTANT COMPANY SECRETARY

Date of notification 2 OCTOBER 2002

https://www.contributor-input.com/submits/ViewTextServlet?ann_id=539695 02/10/2002



Direct fax: +44 (0) 208 967 1334
E-mail: Judith.George@tnsofres.com

The Registrar of Companies
Companies House

Crown Way

Maindy

Cardiff CF43UZ

19 September 2002

Dear Sir/Madam

Customer Satisfaction Surveys Limited
Registered no: 2033151

I enclose completed and duly signed form 363s annual return in connection with the above-
named company together with cheque for £15.00 being the filing fee due.

Please acknowledge safe receipt by date stamping and returning the enclosed duplicate of this
letter in enclosed stamped addressed envelope.

Yours faithfully

S e

Judith George

Encls.

Securities and Exchange Commission, Filing Desk, Division of Corporation Finance,
Office of International Corporate Finance, 450 Fifth Street, N.W., Washington, DC

20549, United States BY DHL

ccC.

Zafar Aziz, Bank of New York (London) - 020 7964 6028
Robert Goad, Bank of New York (US) — 001 646 885 3043

fusers\legaljudi_g\general3\298iet. doc

Tayler Nelson Sofres ple
Westgate, London W5 144
Tel: +44 (0) 20 8967 0007 Fux: 44 (0) 26 8967 4060
Internet : hifp://www.tnsofres.com

Registered in England No. 912624



Companies House

——— for ihe record —
Company Name
CUSTOMER SATISFACTION
SURVEYS LIMITED

company Type

*rivate Company Limited By
shares

;ompany Number

033151

formation extracted from
‘ompanies House records on
Oth August 2002

ef: 2033151/03/10

363s Annual Return

> Please check the details printed in blue on this statement.

> If any details are wrong, strike them through and write the correct details

in the "Amended details" column.
> Please use black pen and write in capitals.

Section 1: Company details

Registered Office
Address

If any of the details are
wrong, strike them through
and fill in the correct details
in the "Amended dstails”
column.

Westgate
London
WE 1UA

|

Register of Members

if any of the details are
wrong, strike them through
and fill in the correct details
‘n the "Amended details"
column.

Address where the Register is held

At Registered Office

W Taylor Neksc Sofres Plc
|
|
|
|
|
|
|
|
l
|

legister of Debenture

iolders

“any of the details are

‘rong, strike them through

ad fill in the correct details
the "Amended detaijls"
fumn.

UK Postcode  » o e o
Address
UK Postcode S U S G,
Address
UK Postcode T S

incipal Business
tivities

ny of the details are

ng, strike them through
H1ill in the correct details
1e "Amended details”
mn.

’lease enter additional
rincipal activity code(s) in
‘\mended details” column.
ee notes for guidance for
it of activity codes.

i

|

| Not Applicabie

!

, _

|

|

!

|

|

?

| SIC Code  Description
|

| 7440 Advertising
f

|

SIC CODE Description




ympany Number - 2033151

Section 2: Details of Officers of the Company

Company Secretary

If any of the details for this
person are wrong, strike
them through and fil in the
correct details in the
"Amended details" column.

Particulars of a new
Company Secretary must
be notified on form 288.

. 1 Name

{ Faul Simon Kent WRIGHT

Address

22 Turney Road
Butwich
London

SE21 7JA&

| Name

/AN, Jorrs, pbf,m L

Tick this box if this address is a service
.[ address for the beneficiary of a
Confidentiality Order granted under section 723B

of the Companies Act 1985.

Address

S atespente fpaD
Het 1o PQHEE

UK Postéode ;le.g gé)ep
Date of changeQQé/ O6 1 LOOL

Date Paul Simon Kent WRIGHT

ceased to be secretary (if applicable)
&6106 12002,

director

fany of the details for this
Jerson are wrong, strike
hem through and fill in the
orrect details in the
Amended details"” column.

wticulars of a new Director
ust be notified on form
8.

Name
Ben BOLTON

i Address
48 Wil Road

Epsom
Surrey
KT17 4R

Date of birth 21/08/1962

Nationality British

Occupation f[#arket Research

Name

1
L

! Tick this box if this address is a service

L_, address for the beneficiary of a
Confidentiality Order granted under section 7238

of the Companies Act 1985.

Address

UK Postcode
Date of birth

Nationality

[ UV S — L e

e e e e o

Occupation
Dateofchange _ o / « o /o C L

Date Ben BOLTON ceased to be
| director (if applicable)

H 0O 1999



Company Number - 2033151 Section 2. Details of Officers of the Company (continued

Amended details

Current details
i Name

> Diréector | [ Name

if any of the details for this | Antony Brian COWLING

person are wrong, strike I

th i . . e . .

i em t:’;?”g; a,”dhf’” in the | Tick this box if this address is a service

‘:I:‘:‘;d ‘ZEZ St”?/ {”e ’ Address | L__l address for the beneficiary of a

€a details” column. 4 Links Road Confidentiality Order granted under section 723B

| Epsom of the Companies Act 1985.
| Surrey _
3 n
j i Address

| KT17 3PS

L

{
) Date of birth 02/01/1¢3¢ :
|

Nationality  British | UK Postcode . o o« o C C
Date of birth [N AU U AT SR S

Particulars of a new Director . .
Occupation Rirector Nationality .

must be notifisd on form ]
288.
_ Occupation <

Dateofchange . . / _ _ /. o o

Date Antony Brian COWLING ceased to
be director (if applicable)

A_L_/L_L._/L—L._L._L.,

i
. ! Jr
Director | Name ¢ Name
f any of the details for this | David Soutar LOWDEN
serson are wrong, strike ‘ ! '
’;‘if;:f; ‘;‘:97 c’{“dmﬁ” nthe | ] Tick this box if this address is a service
:4mend dac; St”?/ ne / | Address | || address for the beneficiary of a
©ed aeialistcolumn. | The Squirrels | Confidentiality Order granted under section 7238
| Riversdale ! of the Companies Act 1985.
| Bourne End ;‘
i Buckinghamshire | Address
 SL8 5EB |
i |«
| «'
! -
! |
. Date of birth 16/08/1957 ‘ ‘
| i
| Nationality British | UKPosteode o o v oo
rticulars of a new Director 1 ) | Dateofbith  w o/ w v /v
‘st be notified on form ' Occupation  Accountant Nationality L
- | Occupation

DateOfChangeL_. R AT A T

| i Date David Soutar LOWDEN ceased to
! . ' be director (if applicable)

‘;i L__.L.../L__x__/l_\_‘\_l_

i i
|
i




>mpany Number - 2033151

Director

If any of the details for this
person are wrong, strike
them through and fill in the
correct dstails ir: the
"Amended details" column.

Particuiars of a new Director
must be notified on form
288.

David Severc RACADIC

i Address.
35 Broughton Road

Lendon
W13 80W

Date of birth 28/05/1863
Nationality tisa

Occupation Researcher

Tick this box if this address is a service
address for the beneficiary of a

i Confidentiality Order granted under section 723B

of the Companies Act 1985.

Address

L

—

L

UK Postcode o o e
Date of birth U AT T A S

Nationality .

Occupation
Dateofchange 7 —  Jo_ o o

Date David Severo RACADIO ceased to

be director (if a:‘iﬂ@ble

Jirector

fany of the details for this
erson are wrong, strike
‘wem through and fill in the
orrect details in the
A\mended details" column.

tticulars of a new Director

ist be notified on form
3,

Name
Hugh Robert STAMMERS

Address ..
Braemar Horsley Road

Downside
Ccobham
Surrey
KTit 342

Date of birth 13/12/1838
Nationality British

Occupation Director

|

!
|
|
l
|
|
|
|
|
|
|
|
[
j
|
!
!
|
|
|
I
|
|
f
|
|
|
|
]
j
i

Name

| i Tick this box if this address is a service
| address for the beneficiary of a

| Confidentiality Order granted under section 723B
| of the Companies Act 1985.

i Address

—

UK Postc_ode el e e Lo

Dateofbirth _ _ f « o Jo_ o
! Nationality
| Occupation
| Dateofchange .. .. / _ _ [_ _ -

Date Hugh Robert STAMMERS ceased
to be director (if %ilcable

06 ,£00)



Company Number - 2033151 Section 4: Details of Shareholders

> The details we hold on your company's shareholders and their shareholdings are
printed below. These are based on your last Annual Return.

> If any details have changed, or if any shares have been transferred, please fill in
the details in the "Amended details" or "Shares transferred” column.

> Please give details of any other shareholders in Section 5.

Shares transferrec

Name
TRS ul UMITED
Address
@ddress .
£ :
: L;!ségi € . Shares transferred by
W5 1UA TAYLOR NELSON SOFRES
: GROUP LTD
UK Postcode [T T DU S T
: Shares held
Shares held Class Numberi{ Class Number Date of transfer
C«‘/ags Number
ordinafy 100'| i . L I I S

L [— 1 L_;/;L_/;;l_n__

—



Company Number - 2033151 Saction 3: Share Capital

Amended detai
Class of share

.Current details
> lIssued Share Capital Class of share

This table shows the total  Ordinary
number of shares that have L

Nominal value of each share Nominal value of each share

been issued by your 100
company and their Nominal ~
Value. If any of the details Number of shares issued Number of shares issued

are wrong, please fill in the  4gq
correct details.

[

Aggregate Nominal Value of issued  Aggregate Nominal Value of issued shares

shares
£100.00

[

> Total shares issued and  Total number of shares issued Total number of shates issued

value 100

If any of the details are wrong, , . i . .

strike them through and fillin Total Nominal value of shares issued Total Nominal Yalue of shares issued
the correct details in the £100.00 .
"Amended details" column.

At the date of this Annual Return, if the company has altered or changed its share capital in any way or
allotted new shares, please refer to the guidance notes for details of the appropriate form that should be sent
with this Annual Return. Annual return guidance notes are available on the Companies House web site at

www.companieshouse.gov.uk or by ringing 0870 3333636,



.

Company Kumber - 2033151

1areholders

Section 5: Details of Other Shareholders
Please fill in details of any persons or corporate bodies who are shareholde
the company at the date of this return, but whose details are not printed in

Section 4.

>

> Also, provide the details of any persons who became but have ceased to be
shareholders of the company since the date of the last annual return.

For jointly held shares please list those joint shareholders consecutively ont
form. If a joint shareholder also holds shares in their own right, list that holdi

separately.

> Please copy this page if there is not enough space to enter all the company's
other shareholders.

Name

——

Address

L

[ —

UK Postcode Eoe e

-

Name

L

Address

B

I

L

UK Postcode oL o o

—

Name

L

Address

[IE—

UK Postcode Coe e e

[

Name

[E—

Address

JK Postcode e -




Company Number - 2033151

Companies House

363s Annuai Return Declaration

> When you have checked all the sections of this form, please complete this
page and sign the declaration below.

> If you want to change the made up date of this annual return, please
complete 2 below. ‘

Yeclaration
[J 1 confirm that the details in this annual return are correct as at the made-up-date
(shown at 2 below) I enci@se the filing fee of £15.

/

VAT

Signature /é / / Date ST

L hd Z/Jf R Lg:L_.//f:_lir_%_!g.

Diteetdr / Secreta .
e % V) This date must not be earlier than the

return date at 2 below

What to do now
Complete this page then send the whole of the Annual Return and the

declaration to the address shown at 4 below.

2. Date of thisreturn. . ©

L} This AR is made up to If you are making this return up to an earlier date,
31/8/2002 please give the date here

Y A A T T N

Note: The form must be delivered to CH within 28 days of this date

‘3./Dateofnextreturn -~ ¢ i)
' If you wish to change your next return to a date earlier than 31st August 2003
please give the new date here:

AT AT U A TR T R,

[ Please return this form to:
Registrar of Companies
Companies House OR

Crown Way
Cardiff CF14 3UZ

For members of the Hays Document
Exchange service
DX 33050 Cardiff

Have you enclosed the filing fee with the company number written on the

reverse of Z;}Heque?
Cheque ' Postal Order [}  Cheque / Postal Order

Number oo /5 £
Py

(Please complete as approptiate)

You do not have te give any contact information below, but if you do, it will help
Companies House to.contact you if there is a query on the form. The contact
information that you give will be visible to searchers of the public record.

Contact Name Telephone number inc code

JuOI M FOKGE 00 B9E7 fcbSS

uddress DX number if applicable

NS P, poesTenTe Ceoe
Mw@/\/ / DX exchange

.

Postcode US—: ; /gd e




April 2002 Schedule 10

SCHEDULE 10
NOTIFICATION OF MAJOR INTERESTS IN SHARES

AVS NO 479219 J

All relevant boxes should be completed in block capital letters.
1. Name of company 2. Name of shareholder having a major interest

TAYLOR NELSON SOFRES plc STANLIFE NOMINEES LIMITED

3. Please state whether notification indicates that it is in 4. Name of the registered holder(s) and, if more than one holder, the
respect of holding of the shareholder named in 2 above number of shares held by each of them
or in respect of a non-beneficial interest or in the case of
an individual holder if it is a holding of that person's

spouse or children under the age of 18
STANLIFE NOMINEES LIMITED

2. ABOVE
5. Number of 6. Percentage of issued 7. Number of shares/amount |8. Percentage of issued class
shares/amount of stock class of stock disposed
acquired
N/A N/A 250,000 0.063%
9. Class of security 10. Date of transaction 11. Date company informed
ORDINARY SHARES, 5 PENCE EACH 24 SEPTEMBER 2002 24 SEPTEMBER 2002
12. Total holding following this notification 13. Total percentage holding of issued class following this notification
11,713,908 SHARES 2.99%
14. Any additional information 15. Name of contact and telephone number for queries
N/A IAN PORTAL, GROUP COMPANY SECRETARY

020 8967 2196

16. Name and signature of authorised company official
responsible for making this notification -
JUDITH GEORGE, ASSISTANT COMPANY SECRETARY ‘

Date of notification __ 2 OCTOBER 2002

Facsimile-020-7588 6057, 020-7334-8964/8965/8966 (PLEASE BO NOTPOST)




