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CREDIT
SUISSE

G RO U P Media Relations
CREDIT SUISSE GROUP
P.0O. Box 1
CH-8070 Zurich

Telephone +41-1-333 8844
Fax +41-1-333 8377
e-mail media.relations@csg.ch

Credit Suisse Group Announces
Second Quarter and First Half Results 2002

Reports Net Loss of CHF 579 Million and
Net Operating Loss of CHF 285 Million in the Second Quarter

Banking Businesses Achieve Satisfactory Performance
But Substantial Losses in Insurance Businesses
Iimpact Overall Result

Zurich, August 14, 2002 - Credit Suisse Group reported a net loss of
CHF 579 million and a net operating loss, excluding the amortization
of acquired intangible assets and goodwill, of CHF 285 million in the
second quarter of 2002. This unsatisfactory result is primarily attribut-
able to the extremely low investment income in the insurance
businesses due to the significant deterioration in the equity markets,
which had a negative impact of approximately CHF 1.5 billion on the
Group’s result compared to the second quarter of 2001. Private bank-
ing and Swiss corporate and retail banking recorded solid earnings
given the challenging market cond'itions, and investment banking
reported continued improvements in costs and revenues. The Group
remains adequately capitalized and is implementing measures to

strengthen Winterthur’s capital base.
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Lukas Mihlemann, Chairman and Chief Executive Officer of Credit Suisse
Group, stated, “The lower equity market valuations in the second quarter had a
very negative impact on the insurance units’ results, although they once again
succeeded in improving their technical results. Private banking and the Swiss
corporate and retail banking business recorded solid earnings given the
challenging market conditions, and investment banking achieved further

progress.”

He added, “Our main aim going forward is to restore the earnings strength of the
insurance businesses. In addition to realigning the investment strategy of the
insurance units, the focus will be placed on further improving their technical
results by means of repricing to reflect market conditions, a selective under-
writing policy and active management of the business portfolio, as well as the

accelerated realization of cost reductions.”

He concluded, “The strength of our capital base is of the highest priority, and we
are committed to maintaining strong capital levels compared with our peers. In
view of the challenging market conditions for the insurance business, we are
implementing extensive measures to limit the impact of current equity market
volatility on our capital base. Based on the results for the first half of this year, we
anticipate a lower dividend for 2002. However, the final dividend proposal to the
Annual General Meeting and the form of the dividend will be decided by the

Board of Directors, based on the full-year 2002 Group results.”

Group Results: Second Quarter 2002

Credit Suisse Group reported a net operating loss of CHF 285 miliion in the
second quarter, excluding the amortization of acquired intangible assets and
goodwill. This compared with a net operating profit of CHF 686 million in the first
quarter of 2002 and a net operating profit of CHF 1.6 billion in the second
quarter of 2001. After accounting for the amortization of acquired intangible
assets and goodwill, a net loss of CHF 579 million resulted in the second quarter

of 2002, versus a net profit of CHF 368 million in the first quarter of 2002 and a
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net profit of CHF 1.3 billion in the second quarter of 2001. A further writedown of
CHF 192 million on the Group's investment in Swiss Life in the second quarter
also contributed to this loss. The operating return on equity for Swiss corporate
and retail banking in the second quarter was 9.5%, versus 12.1% in the previous
quarter and 7.8% in the second quarter of 2001, and the operating return on
equity for Credit Suisse First Boston was 9.9%, compared with 6.9% in the

previous quarter and 12.3% in the second quarter of 2001.

The Group's net new assets totaled CHF 4.2 billion in the second quarter, versus
CHF 13.5 billion in the first quarter of 2002. Of the CHF 7.2 billion in net new
assets recorded by Credit Suisse Financial Services, the Private Banking
segment contributed CHF 5.6 billion. At Credit Suisse First Boston, the
Investment Banking segment recorded CHF 1.4 billion in net new assets. Within
the CSFB Financial Services segment, CHF 2.2 billion in net new assets at
Private Client Services were offset by outflows of CHF 6.5 billion from the _
institutional asset management business. The Group's total assets under
management stood at CHF 1,293.2 billion as of June 30, 2002, a decline of
8.1% versus March 31, 2002, and down 9.6% versus December 31, 2001,

reflecting lower market valuation and a negative foreign exchange impact.
Group Results: First Half 2002

For the first half of the year, the Group posted a net operating profit of CHF 401
million, excluding the amortization of acquired intangible assets and goodwill,
versus a net operating profit of CHF 3.3 billion in the first half of 2001. A net loss
of CHF 211 million was recorded for the first six months of 2002, compared with
a net profit of CHF 2.7 billion in the corresponding 2001 period. The operating
return on equity was 2.2% in the first half of the year, compared with 16.0% in
the corresponding 2001 period. The operating return on equity for Swiss
corporate and retail banking in the first half of 2002 was 10.9%, versus 9.3% in
the first half of 2001, and stood at 8.5% for Credit Suisse First Boston,
compared with 15.4% in the first half of 2001. Net new assets totaled CHF 17.7

billion for the first half of the year, or 1.2% of assets under management as of
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December 31, 2001. This compared with CHF 41.8 billion in net new assets in
the corresponding 2001 period. In the first half of the year, Credit Suisse

Financial Services recorded net new assets of CHF 18.0 billion (first half 2001:
CHF 24.4 billion), despite a CHF 3.3 billion net outflow related to the Italian tax

amnesty program.

Based on the results for the first half, Credit Suisse Group expects a significantly
lower cash dividend for the financial year 2002 and, as a consequence, has
reduced interim accruals to CHF 150 million per quarter, down from CHF 600
million per quarter in 2001. The Group will continue to monitor this issue for the
remainder of the year, and the Board of Directors will propose the final dividend
to the shareholders at the Annual General Meeting on April 25, 2003, based on
the full-year 2002 Group results.

Equity Capital

As of June 30, 2002, the Group's consolidated shareholders' equity totaled CHF
36.5 billion, BIS risk-weighted assets stood at CHF 220.5 billion and BIS tier 1
capital was CHF 20.2 billion. The BIS tier 1 ratio for the Group stood at 9.2% at
the end of the second quarter versus 9.0% at the end of the first quarter of 2002.
The BIS tier 1 ratio for the banking business increased from 8.5% to 9.3% over

the same period. This is within the capital target ranges set by the Group.

Winterthur's capital base declined considerably in the first half of 2002 due to
negative equity market conditions. However, as of June 30, 2002, Winterthur
exceeded the local statutory capital requirements in all of the countries in which it
operates. Winterthur's consolidated solvency margin (calculated in line with the
EU directive) stood at 123% as of June 30, 2002, and was thus above the
required regulatory minimum of 100%. Winterthur has implemented a number of
measures to limit the impact of current equity market volatility on the capital base.
In addition, the Group plans to implement measures to strengthen the capital

base of the insurance businesses in the second half of the year. Further steps
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being considered include the injection of additional equity capital into Winterthur

from excess liquidity at the Credit Suisse Group parent company.

Business Unit Results

The Credit Suisse Financial Services business unit reported a net operating
loss, excluding the amortization of acquired intangible assets and goodwill, of
CHF 271 million in the second quarter of 2002. This compared with a net
operating profit of CHF 620 million in the previous-quarter and a net operating
profit of CHF 1.1 billion in the second quarter of 2001. A net loss of CHF 297
million was recorded for the second quarter versus a net profit of CHF 592
million in the first quarter of 2002 and a net profit of CHF 1.1 billion in the
corresponding 2001 period. In the first half of 2002, the business unit posted a
net operating profit of CHF 349 million, excluding the amortization of acquired
intangible assets and goodwill, down 84% versus the first half of 2001, due
mainly to a decrease in the insurance unit's investment income from CHF 4.5
billion to CHF 617 million. A net profit of CHF 295 million was recorded in the
first half of the year, down 86% versus the corresponding 2001 period. Assets
under management declined 5.7 % to CHF 713.3 billion during the second

quarter and were down 4.7 % versus the end of 2001.

The Private Banking segment posted a net operating profit before minority
interests of CHF 486 million in the second quarter, down 23% on the first
quarter. Operating income decreased 7% from the previous quarter to CHF 1.7
billion due to lower income from the sale of structured products and from
securities transactions, as well as a reduction in asset-based income. Operating
expenses rose 5% quarter-on-quarter. The Private Banking business recorded a
performance and foreign exchange-related decrease in assets under manage-

ment of 5.4% versus the end of 2001, to CHF 517.3 biliion.

The Corporate & Retail Banking segment reported a net operating profit before

minority interests of CHF 95 million in the second quarter, down 21% on the

previous quarter but up 23% on the second quarter of 2001. Operating income
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increased 2% quarter-on-quarter, and operating expenses rose 18% to the
expected full-year run rate. The operating cost/income ratio stood at 65.2% in the

first half of 2002 versus 69.8% in the first half of 2001.

The Life & Pensions segment recorded a 13% increase in gross written
premiums in the first half of the year, adjusted for divestitures in Austria and
France and exchange rate impacts. The expense ratio was reduced from 10.2%
in the first half of 2001 to 9.2% in the first half of 2002, and the segment
reported net new assets of CHF 4.3 billion in the first half of 2002, compared
with CHF 3.1 billion in the corresponding 2001 period. Despite these
improvements versus 2001, Life & Pensions reported a net operating loss before
minority interests of CHF 412 million in the first half of the year, versus a net
operating profit before minority interests of CHF 434 miillion in the first six months
of 2001 (CHF 414 million excluding divestitures). This result reflects a 75% or
CHF 2.4 billion decline in investment income in the first half of 2002.

In the first six months of 2002, the Insurance segment reported an increase in net
premiums earned of 3% and, adjusted for acquisitions and divestitures as well as
exchange rate impacts, organic growth of 8%. The combined ratio stood at
108.8% for the first half of 2002, an improvement of 3.8 percentage points
versus the corresponding 2001 period. Despite significantly improving its
technical results versus the first half of 2001, the Insurance segment posted a net
operating loss before minority interests of CHF 637 million in the first half of 2002
due to the realization of losses when reducing the equity exposure of the non-life

business’ investment portfolio and the income statement recognition of lower

equity valuations.

Erwin Heri, Head of Investment Management at Credit Suisse Financial Services,
has decided to leave the Group. He will focus on his academic work and
establish himself as a consultant in the areas of investment management and
corporate finance. In this capacity, he will continue to be available to the company

as an advisor. Credit Suisse Group would like to thank Erwin Heri for his
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longstanding commitment and his contribution to the development of our

investment strategy. His successor will be named in due course.

The Credit Suisse First Boston business unit reported a net operating profit,

excluding the amortization of acquired intangible assets and goodwill, of USD
229 million (CHF 371 million) in the second quarter, up 48% on the first quarter
of 2002 but down 24% on the corresponding 2001 period. Net profit was USD
61 million (CHF 101 million) in the second quarter, compared with a net loss of
USD 19 million (CHF 32 million) in the first quarter and a net profit of USD 127
million (CHF 224 million) in the second quarter of 2001. The improvement in
results over the first quarter of 2002 reflects both continued progress in cost
reductions and increased operating income. In the first half of 2002, the business
unit posted a net operating profit of USD 384 million (CHF 630 million), excluding
the amortization of acquired intangible assets and goodwill, versus a net operat-
ing profit of USD 747 million (CHF 1,251 million) in the first half of 2001. A net
profit of USD 42 million (CHF 69 million) was recorded in the first six months of
2002, compared with a net profit of USD 399 million (CHF 669 million) in the
corresponding 2001 period. Assets under management, including private equity,

totaled USD 389.1 billion (CHF 579.9 billion) as of June 30, 2002.

Further progress was achieved in the cost reduction program, with second
guarter operating expenses down 19%, personnel expenses down 17% and
other operating expenses down 25% versus the second quarter of 2001. Credit
Suisse First Boston now expects cost savings for 2002 of approximately USD
1.8 billion on an annualized basis, which is well in excess of the previously
announced target of USD 1 billion. These savings were achieved through a
combination of significant headcount reductions, the sale or closure of certain

non-core businesses and offices, and reductions in discretionary spending.

The Investment Banking segment reported operating income of USD 2.9 billion

(CHF 4.7 billion) in the second quarter of 2002, up 7% on the first quarter but
down 18% on the second quarter of 2001. As a result of cost reduction

measures, second quarter operating expenses fell 19% versus the
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corresponding 2001 period. Despite difficult market conditions, the Investment
Banking segment was able to maintain or improve market share, including
achieving a number one global ranking in mergers and acquisitions for the first
half of 2002.

The CSFB Financial Services segment recorded second quarter operating
income of USD 553 million (CHF 885 million), up 3% on the previous quarter but
down 7% on the second quarter of 2001. Operating expenses decreased 21%
versus the second quarter of 2001 owing to cost reduction measures and the

sale of CSFBdirect and Autranet reported in the first quarter of 2002.

Par value reduction

As approved by the shareholders at the Annual General Meeting on May 31,
2002, Credit Suisse Group will today, August 14, 2002, pay a par value
reduction of CHF 2 per share — in lieu of a dividend — for the financial year
2001, and the par value of the Credit Suisse Group share will thus be reduced
from CHF 3to CHF 1.

Outlook

Credit Suisse Group expects the market environment to remain challenging in the
second half of the year. Additional realized losses and the income statement
recognition of lower equity valuations in the insurance businesses will likely lead
to negative insurance results in the third and the fourth quarters of 2002. In the
coming months, the Group will concentrate in particular on restoring the earnings
strength of the insurance businesses. In private banking and Swiss corporate and
retail banking, business expansion will be very focused and will proceed at a
pace in line with prevailing market conditions. The priorities at Credit Suisse First
Boston will be to maintain its market positions and to achieve further progress in

its business operations.
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Enquiries

Credit Suisse Group, Media Relations Telephone +41 1 333 8844
Credit Suisse Group, Investor Relations Telephone +41 1 333 4570
Internet www.credit-suisse.com

Credit Suisse Group

Credit Suisse Group is a leading global financial services company headquartered in Zurich. The
business unit Credit Suisse Financial Services provides private clients and small and medium-
sized companies with private banking and financial advisory services, banking products, and
pension and insurance solutions from Winterthur. The business unit Credit Suisse First Boston,
an investment bank, serves global institutional, corporate, government and individual clients in its
role as a financial intermediary. Credit Suisse Group's registered shares (CSGN) are listed in
Switzerland, Frankfurt and Tokyo, and in the form of American Depositary Shares (CSR) in New
York. The Group employs around 80,000 staff worldwide. As of June 30, 2002, it reported assets
under management of CHF 1,293.2 billion.

Cautionary statement regarding forward-looking information

This press release contains statements that constitute forward-looking statements. In addition, in
the future we, and others on our behalf, may make statements that constitute forward-looking
statements. Such forward-looking statements may include, without limitation, statements relating
to our plans, objectives or goals; our future economic performance or prospects; the potential
effect on our future performance of certain contingencies; and assumptions underlying any such
statements.

Words such as “believes,” “anticipates,” “expects,” intends” and “plans” and similar expressions
are intended to identify forward-looking statements but are not the exclusive means of identifying
such statements, We do not intend to update these forward-looking statements except as may be
required by applicable laws. By their very nature, forward-looking statements involve inherent
risks and uncertainties, both general and specific, and risks exist that predictions, forecasts,
projections and other outcomes described or implied in forward-looking statements will not be
achieved. We caution you that a number of important factors could cause results to differ
materially from the plans, objectives, expectations, estimates and intentions expressed in such
forward-looking statements. These factors include (i) market and interest rate fluctuations; (i) the
strength of the global economy in general and the strength of the economies of the countries in
which we conduct our operations in particular; (jii) the ability of counterparties to meet their
obligations to us; (iv) the effects of, and changes in, fiscal, monetary, trade and tax policies, and
currency fluctuations; (v) political and social developments, including war, civil unrest or terrorist
activity; (vi) the possibility of foreign exchange controls, expropriation, nationalization or
confiscation of assets in countries in which we conduct our operations; (vii) the ability to maintain
sufficient liquidity and access capital markets; (viii) operational factors such as systems failure,
human error, or the failure to properly implement procedures; (ix) actions taken by regulators with
respect to our business and practices in one or more of the countries in which we conduct our
operations; (x) the effects of changes in laws, regulations or accounting policies or practices; (xi)
competition in geographic and business areas in which we conduct our operations; (xii) the ability
to retain and recruit qualified personnel; (xiii) the ability to maintain our reputation and promote our
brands; (xiv) the ability to increase market share and control expenses; (xv) technological
changes; {xvi) the timely development and acceptance of our new products and services and the
perceived overall value of these products and services by users; (xvii} acquisitions, including the
ability to integrate successfully acquired businesses; and (xviii) our success at managing the risks
involved in the foregoing.

We caution you that the foregoing list of important factors is not exclusive; when evaluating
forward-looking statements, you should carefully consider the foregoing factors and other
uncertainties and events, as well as the risks identified in our Form 20-F and reports on Form 6-K
filed with the US Securities and Exchange Commission.
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Today’s Presentation of the Results

Speakers

Lukas Mihlemann, Chairman and Chief Executive Officer of Credit Suisse
Group

Philip K. Ryan, Chief Financial Officer of Credit Suisse Group

Oswald J. Griibel, Chief Executive Officer of Credit Suisse Financial Services
John ). Mack, Chief Executive Officer of Credit Suisse First Boston

(media conference only, via videoconference)

Richard E. Thornburgh, Chief Financial Officer of Credit Suisse First Boston
(analysts’ presentation)

Analysts’ presentation, Zurich (English)

August 14, 2002, 8.30 am CET / 7.30 am BST / 2.30 am EST at the

Credit Suisse Forum Uetlihof, Uetlibergstrasse 231, Zurich

Internet:

- Live broadcast at www.credit-suisse.com/results

- Video playback available approximately 3 hours after the event

Telephone:

- Live audio dial-in on +41 91 610 4111 (Europe), +44 207 866 4111 (UK),
or +1 412 858 4600 (USA), ask for “Credit Suisse Group second quarter
results”; please dial in 10 minutes before the start of the presentation

- Telephone replay available approximately 1 hour after the event on
+41 91 612 4330 (Europe), +44 207 866 4300 (UK) or +1 412 858 1440
(USA), conference ID 505#

Media conference, Zurich (English/German)

Page 10 of 12

August 14, 2002, 11.00 am CET / 10.00 am BST / 5.00 am EST at the

Credit Suisse Forum Uetlihof, Uetlibergstrasse 231, Zurich

Internet:

- Simultaneous interpreting: German — English, English - German

- Live broadcast at www.credit-suisse.com/results

- Video playback available approximately 3 hours after the event

Telephone:

- Live audio dial-in on +41 91 610 4111 (Europe), +44 207 866 4111 (UK),
or +1 412 858 4600 (USA), ask for “Credit Suisse Group second quarter
results”; please dial in 10 minutes before the start of the presentation

- Telephone replay available approximately 1 hour after the event on
+41 91 612 4330 (Europe), +44 207 866 43 00 (UK) or +1 412 858
1440 (USA), conference ID 523# (English) or 618# (German)
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Consolidated income statement B T 1. SO
in CHF m 202002 102002 202001 1Q2002 202001 2002 2001 2002/2001
Operating income 7,647 8,330 11,182 8) (32) 15,977 22,273 (28)
Gross operating profit 1,079 1,832 3,009 4 (64) 2,911 6,116 (52)
Net operating profit ¥ (285) 686 1,611 - - 401 3,337 (88}
Net profit (579) 368 1,288 - - (211) 2,716 -
. Change Change .
Return on equity (ROE) e e BMOMS  Crangein
in % 202002 1Q2002 2Q2001 102002 202001 2002 2001 2002/2001
Reported ROE (6.6) 41 124 - - (1.2) 131 -
Operating ROE " 3.2) 7.7 15.2 - - 2.2 16.0 (86}
Consolidated balance sheet Change in % Changein %
inCHF m 30.06.02 31.03.02 31.12.01 31.03.02 31.12.0
Total assets 987,585 1,070,280 1,022,513 6G)] )]
Shareholders’ equity 36,458 38.975 38,921 [(5)] )
Minority interests in shareholders’ equity 2,892 3,077 3,121 ® 7
BlS data Changein % Change in %
in CHF m 30.06.02  31.03.02 311201 310302 311201
BIS risk-weighted assets 220,467 232,419 222,874 (5) (O]
BIS tier t capital 20,187 20,841 21,165 3 ®&)
of which non-cumulative perpetual preferred securities 2,015 2,058 2,078 2) 3
BIS total capital 34,174 34366 34,888 1 2
BIS capital ratios
in % 30.06.02 31.03.02 31.12.01
BIS tier 1 ratio Credit Suisse 7.4 7.1 6.9
Credit Suisse First Boston 2 12.6 12.4 12.9
Credit Suisse Group 3 9.2 9.0 9.5
Credit Suisse Group, banking 4 9.3 8.5 8.8
BIS total capital ratic Credit Suisse Group 15.5 14.8 15.7
Assets under management/client assets Change in% Change n%
in CHF bn 30.06.02  31.03.02  31.12.01 310302 311201
Advisory assets under management 638.6 696.4 7235 8) 12)
Discretionary assets under management 654.6 710.6 7071 (8) ()
Total assets under management 1,293.2 1,407.0 1,430.6 (8) [§10)}
Client assets 1,936.9 21614 21382 10) 9)
S) Change Change
Net new aSSEtS ) in % from in % from Smonths Change in %
in CHF bn 2Q2002 1Q2002 202001 122002 202001 2002 2001 2002/2001
Net new assets 4.2 135 16.5 (69) (78) 17.7 41.8 (E3§)
Number of employees Changein% Change n%
20.06.02 31,0302 311201 310302 311201
Switzerland banking 21,646 21.665 21,794 0 [4)]
insurance 6,990 6,985 6,849 0 2
Outside Switzerland ~ banking 26,828 27,386 28,415 2 6)
insurance 24,856 24,671 23,103 1 8
Total employees Credit Suisse Group 80,320 80,707 80,161 0 Y

" Excluding amontization of acquired intangible assets and goodwill. 2 Ratio is based on a ties 1 capital of CHF 13.2 bn (March 31, 2002: CHF 15.1 bry; December 31, 2001:
CHF 15.2 bn), of which non-cumulative perpetual preferred securities is CHF 1.0 bn (March 31, 2002: CHF 1.1 bn; December 31, 2001: CHF 1.1 br). ¥ Ratio is based on a
tier 1 capital of CHF 20.2 bn (March 31, 2002: CHF 20.8 bn; December 31, 2001: CHF 21.2 bn), of which non-cumulative perpetual preferred securities is CHF 2.0 bn
(March 31, 2002: CHF 2.1 bn: December 31, 2001: CHF 2.1bn). % Ratio is based on a tier 1 capital of CHF 20.2 bn (March 31, 2002: CHF 19.6 bn; March 31, 2001:
CHF 18.4 bn), of which non-cumulative perpetual preferred securities is CHF 2.0 bn (March 31, 2002: CHF 2.1 bn; March 31, 2001: CHF 2.1 bn). 9 2001 figures have

been resiated to refiect the business unit structure effective as of January 1, 2002,
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CONSOLIDATED RESULTS | CREDIT SUISSE GROUP

. . Change Change
Consolidated income statement % fom % fom BSOS oo
inCHF m 202002 102002 202001  1Q2002  2Q°2001 2002 2001 2002/2001
Interest and discount income 4,626 4,652 7.806 [€D] 41 9,278 16,546 (44)
Interest and dividend income from trading portfolios 2,610 2,648 3,943 (1) (34) 5,258 6,616 21
Interest and dividend income from financial investments 172 107 105 61 64 279 213 3
Interest expenses (5,232) (5,554) (10,246) ®) (49) (10,786) (20,224) (47)
Net interest income 2,176 1,853 1,608 17 35 4,029 3,151 28
Commission income from lending activities 207 200 161 4 29 407 382 7
Commission income from securities and

investment transactions 3,921 3,913 4517 0 (13) 7,834 9,075 (14)
Commission income from other services 431 485 359 amn 20 916 739 24
Commission expenses (200) (225) (235) an (15) (425) (455) )
Net commission and service fee income 4,359 4,373 4,802 0 © 8,732 9,741 (10)
Net trading income 889 1,216 3,109 27 71y 2,105 6,105 (66)
Premiums eamed, net 7.367 10,463 7.070 (30) 4 17,830 16811 6
Claims incutred and actuarial provisions (5,381) (10,131) (7,249) 47 (26) (15,512) (16,342) 5)
Commission expenses, net (575) (444) (685) 30 18y (1,019) (1,127 (10
Investment income from the insurance business (932) 1,082 2,767 - - 150 4,077 (96)
Net income from the insurance business 479 970 1,903 51 75) 1,449 3,419 (58)
Income from the sale of financial investments 265 249 464 6 43) 514 684 (25)
Income from investments in associates 24 60 7 (60) 243 84 82 2
Income from other non-consolidated participations 15 7 19 114 @2n 22 20 10
Real estate income 57 3 26 84 119 88 74 19
Sundry ordinary income 184 262 179 (30) 3 446 509 (12)
Sundry ordinary expenses (801) (691) (935) 16 (14) (1,492) (1,512 m
Other ordinary (expenses)/income, net (256) 82) (240) 2192 7 (338) (143) 136
Operating income 7,647 8,330 11,182 8 (32) 15,977 22273 (28)
Personne! expenses 4,816 4,837 5,959 0 (19) 9,653 11,889 (19)
Other operating expenses 1,752 1,661 2,214 5 (21) 3413 4,168 (18)
Operating expenses 6,568 6,498 8,173 1 (20) 13,066 16,157 (19)
Gross operating profit 1,079 1,832 3,009 @4n 64) 2,911 6,116 (52)
Depreciation of non-current assets V 466 481 502 3 () 947 885 4)
Amortization of acquired intangible assets 173 193 202 10) (14) 366 393 ()
Amortization of goodwill 201 192 186 5 8 393 356 10
Valuation adjustments, provisions and losses

from the banking business 562 471 412 19 36 1,033 650 59
Depreciation, valuation adjustments and losses 1,402 1,337 1,302 5 8 2,739 2,384 18
Profit before extraordinary items,

taxes and minority interests (323) 495 1,707 - - 172 3,732 (95)
Extraordinary income 121 4 5 - - 125 52 140
Extraordinary expenses (11) ©) [S)] 29 120 (20) (30) 33)
Taxes @17 87 (335) 379 24 (504) 807) (44)
Net profit before minority interests (630) 403 1,372 - - (227) 2,847 -
Minority interests 51 (35) (84) - - 16 (131 -
Net profit (579) 368 1,288 - - 211 2,716 -

Certain reclassifications have been made to prior-period amounts to conform to the cument presentation.

% includes amortization of Present Value of Future Profits (PVFF) from the insurance businesses.
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860 Credit Suisse Group is a leading globa! financial services company headquartered in Zurich.
Credit Suisse Financial Services provides private clients and small and medium-sized companies with
private banking and financial advisory services, banking products, and pension and insurance solutions from
Winterthur. Credit Suisse First Boston, the investment bank, serves global institutional. corporate.
government and individual clients in its role as a financial intermediary. Credit Suisse Group's registered
shares (CSGN) are listed in Switzerland, Frankfurt and Tokyo, and in the form of American Depositary
Shares (CSR) in New York. The Group employs around 80,000 staff worldwide. As of June 30, 2002.

it reported assets under management of CHF 1,293.2 billion.
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Cautionary stalement regarding forward-looking information

This Quarterty Report contains statements that constitute forward-looking statements. In addition, in the future we, and others on our behalf, may make statements that
constitute forward-looking statements. Such forward-locking statements may include, without limitation, statements relating to our plans, objectives or goals; our future
economic performance or prospects; the potential effect on our future performance of certain contingencies; and assumptions underying any such statements,

Words such as *believes,” 'anticipates,” "expects,” *intends” and “plans” and similar expressions are intended to identify forward-looking statements but are not the
exclusive means of identifying such statements. We do not intend to update these forward-fooking statements except as may be required by applicable laws.

By their very nature, forward-looking statements involve inherent risks and uncertainties, both general and specific, and risks exist that predictions, forecasts, pro-
jections and other outcomnes described or implied in forward-looking statements will not be achieved. We caution you that a number of important factors could cause resuits
to differ maternially from the plans, objectives, expectations, estimates and intentions expressed in such forward-looking statements. These factors include (i) market and
interest rate fluctuations; (il) the strength of the global economy in general and the strength of the economies of the countries in which we conduct our operations in parti-
cular; (iii) the ability of counterparties to meet their obligations to us; (iv) the effects of, and changes in, fiscal, monetary, frade and tax policies, and currency fluctuations;

(v) political and social developments, including war, civil unrest or terrorist activity; (vi) the possibility of foreign exchange controls, expropriation, nationalization or confiscation
of assets in countries in which we conduct our operations; (vi) the ability to maintain sufficient liquidity and access capital markets; (viii) operational factors such as systems
failure, human error, or the failure to properly implement procedures; (ix) actions taken by regulators with respect to our business and practices in one or more of the coun-
tries in which we conduct our operations; (x) the effects of changes in faws, regulations or accounting policies or practices; (xi) competition in geographic and business areas
in which we conduct our operations; (xii) the abifity to retain and recruit qualified personnel; (xiii) the ability to maintain our reputation and promote our brands; (xiv) the ability
to increase market share and control expenses; (xv) technological changes; (xvi) the timely development and acceptance of our new products and services and the perceived
overall value of these products and services by users; (xvii) acquisitions, including the ability to integrate successfully acquired businesses; and {xviii) our success at managing
the risks involved in the foregoing.

We caution you that the foregoing list of important factors is not exclusive; when evaluating forward-tooking statements, you should carefully consider the foregoing
tactors and other uncertainties and events, as well as the risks identified in our Form 20-F and reports on Form 6-K filed with the US Securities and £xchange Commission.
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EDITORIAL

Lukas Miihiemann

Dear shareholders, clients and colleagues

Credit Suisse Group had to record a net loss of

CHF 579 miillion in the second quarter of 2002, and the
net operating loss, excluding the amortization of acquired
intangible assets and goodwill, was CHF 285 million.
For the first half of 2002, the Group reported a net

loss of CHF 211 million and a net operating profit of
CHF 401 million.

This unsatisfactory result is primarily attributable to
the significant deterioration in the equity markets, which
negatively impacted the entire European insurance
sector. Winterthur Insurance and Winterthur Life &
Pensions had to realize losses on their investment
portfolio and recorded substantially lower equity valua-
tions, which had a negative impact of approximately
CHF 1.5 billion on the Group's net result compared with
the second quarter of 2001. However, the insurance
units did succeed in further improving their technical
results versus the first half of 2001.

The Group's banking businesses achieved a satisfac-
tory overall result given market conditions. The private
banking and Swiss corporate and retail banking busi-
nesses recorded good earnings in view of the current
environment, and further progress was reported in invest-
ment banking. The Private Banking segment reported
CHF 5.6 billion in net new assets in the second quarter.
As of June 30, 2002, the Group's total assets under
management stood at CHF 1,293.2 billion.

We expect the market environment to remain chal-
lenging in the second half of 2002, which will likely
lead to negative results in the insurance businesses.
Based on the results for the first half of this year, we
anticipate a lower dividend proposal for 2002. However,
the final dividend proposal to the Annual General
Meeting on April 25, 2003, will be decided by the Board

Chairman and Chief Executive Officer

of Directors at the end of the financial year, on the
basis of the actual full-year Group results.

The capitalization of companies that are active in the
insurance sector has been a topic of discussion over
recent months and also led to speculation about our com-
pany. The BIS tier 1 ratio for the Group improved from
9.0% at the end of the first quarter to 9.2% at the end of
the second quarter and the ratio for the Group's banking
business rose from 8.5% to 9.3%. In the second quarter,
the Group injected CHF 1.7 billion of capital into
Winterthur, At the same time, Winterthur has realigned
the management of its investment portfolio to focus on
fimiting the impact of current equity market volatility
on the capital base. We have also initiated measures in
order to strengthen the capital base of the insurance
businesses in the second half of the year.

Our main pricrities in the coming months are to re-
store the earnings capacity of the insurance businesses
and to achieve further progress at Credit Suisse First
Boston. With a 19% decrease in the Group’s operating
expenses versus the first half of 2001, improved technical
results at the insurance units and, in particular, our
success in maintaining or improving our market position
across all businesses in the current environment, we have
a sound basis for the Group’s future earnings strength.

(e, Nl

Lukas Mihlemann
August 2002
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CREDIT SUISSE GROUP FINANCIAL HIGHLIGHTS 0272002

Change Change
Share data ne G
30.06.02 31.03.02 31.12.00 31.03.02 31.12.01
Shares issued 1,197,049,884 1,196,874,464 1,186,609,811 0 0
Shares repurchased 7,730,000 7,730,000 7,730,000 0 0
Shares outstanding 1,189,319,884 1,189,144,464 1,88879811 0 0
Share price in CHF 47.25 63.75 70.80 (26) (33)
Market capitalization in CHF m 56,195 75,808 84,173 (26) (33)
Book value per share in CHF 28.04 29.99 29.92 () 6)
. Change Change
Share p”ce in % from in%tom __ Omonths Change in %
in CHF 2Q2002 1Q2002 202001 1Q2002 2Q200 2002 2001 2002/2001
High 63.50 73.60 83.13 (14) Q4) 73.60 87.00 (15)
Low 4165 - 5650 72.25 26) (42) 41.65 69.75 (40)
s Change Change
Earnings per share ol & months Chance in %
in CHF 2Q12002 1Q 2002 2Q 2001 102002 2Q 2001 2002 2001  2002/2001
Basic eamings per share (0.49) 0.31 1.08 - - (0.18) 2.97 -
Basic earnings per share - operating (0.24) 0.68 1.35 - - 0.34 2.78 88)
Diluted eamings per share (0.48) 0.31 1.07 - - (0.18) 2.24 -
Diluted earnings per share - operating 0.249) 087 1.33 - - 0.34 2.76 (88)

All share-related data have been adjusted for the 4-for-1 share split effective as of August 15, 2001.

Y Excluding amortization of acquired intangible assets and goodwill.

Share performance
@ Swiss Market Index (rebased)

@ Credit Suisse Group

Financial calendar &

2001

2002

Market capitalization
As of end of reporting period (in CHF bn)

92 93 94 95 96 97 98 99 00 01Q2/02

g 5 i

Third quarter results 2002

Thursday, November 14, 2002

Investors’ Day

Wednesday, December 4, 2002

Fourth quarter / full-year results 2002

Tuesday, February 25, 2003
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. . Change Change .
Consolidated income statement B 1. T v
in CHF m 2Q2002 1Q 2002 202001 102002 2Q200t 2002 2001 9009/2991
Operating income 7,647 8330 11,182 8) (32y 15,977 22,273 (28)
Gross operating profit 1,079 1,832 3,009 4N (64) 2,911 6,116 52)
Net operating profit (285) 686 1,611 - - 401 3,337 (88)
Net profit (579) 368 1,288 - - (211) 2,716 -

: Change Change .

Return on eqwty (ROE) in%from  in%from ____ Bmonths Change in %
in % 2Q2002 102002 2Q2001 102002 2Q 2001 2002 2001 QOOQ/Q(—X_J}
Reported ROE (6.6) 41 2.4 - - 1.2) 13.1 -
Operating ROE " (3.2) 7.7 16.2 - - 2.2 16.0 (86)
Consolidated balance sheet Change in % Change in %
in CHE m 30.06.02  31.03.02  31.12.01 310302 311201
Total assets 987,685 1,070,280 1,022,613 8) 3)
Shareholders’ equity 36,458 38975 38,921 6) ®
Minority interests in sharehclders’ equity 2,892 3,077 3121 (6) ¢p]
BIS data Change in % Change in %
inCHF m 30.06.02 31,03.02 31.12.01 31.08.02 31.12.01
BIS risk-weighted assets 220,467 232,419 222874 [69)] Q)]
BIS tier 1 capital 20,187 20,841 21,185 3 B5)

of which non-cumulative perpetual preferred securities 2,015 2,058 2,076 @ 3
BIS total capital 34,174 34366 34,888 Q) @
BIS capital ratios

. in% 30.06.02 31.03.02 31.12.01

BIS tier 1 ratio Credit Suisse 7.4 71 6.9
Credit Suisse First Boston 2 12.6 12.4 12.9
Credit Suisse Group 3 9.2 9.0 9.5
Credit Suisse Group, banking ¥ 9.3 85 8.8
BIS total capital ratio Credit Suisse Group 15.5 14.8 165.7
i )
Assets under management/client assets ® Change n% Changen
in CHF bn 30.06.02  31.03.02 317201 310302  31.12.01
Advisory assets under management 638.6 696.4 7235 8) (12)
Discretionary assets under management 654.6 710.6 7071 8 7)
Total assets under management 1,293.2 1,407.0 1.4306 8) 0
Client assets 1,936.9 2,16814 2,1382 (10) ©)
5) Change Change _
Net new assets in % from in % from .__,A,-.Q.Tfﬂt_n_s___._ Changein %
in CHF bn 2Q2002 102002  2Q:2001 102002 202001 2002 2001 2002/2001
Net new assets 4.2 135 16.9 (69) (75) 17.7 41.8 (§8_)
Number Of employees Changein % Changein %
30.06.02  31.03.02  31.12.01 310302  31.12.00
Switzerland banking 21,646 21.665 21,794 0 )
insurance 6,990 6,985 6,849 0 2
Outside Switzerland  banking 26,828 27,386 28,415 ()] (6)
insurance 24,856 24 671 23,103 1 8
Total employees Credit Suisse Group 80,320 80,707 80,161 ] 0

" Excluding amortization of acquired intangible assets and goodwill. %! Ralio is based on a tier 1 capital of CHF 13.9 bn (March 31, 2002: CHF 15.1 bn; December 31, 2001

CHF 15.2 bn), of which non-cumulative perpetual preferred securities is CHF 1.0 bn (March 31, 2002: CHF 1.1 bn; December 31, 2001: CHF 1.1 bn),

9 Ratio is based on a

tier 1 capital of CHF 20.2 bn (March 31, 2002: CHF 20.8 bn; December 31, 2001: CHF 21.2 bn), of which nen-cumulative perpetual preferred securities is CHF 2.0 bn
(March 31, 2002: CHF 2.1 bn: December 31, 2001: CHF 2.1bn), ¥ Ratio is based on a tier 1 capitat of CHF 20.2 bn (March 31, 2002: CHF 19.6 bn; March 31, 2001:

CHF 18.4 bn), of which non-cumulative perpetual preferred securities is CHF 2.0 bn (March 31, 2002: CHF 2.1 b; March 31, 2001: CHF 2.1 bn). 9 2001 figures have
been restated to reflect the business unit structure effective as of January 1, 2002.

www.credit-suisse,com
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AN OVERVIEW OF CREDIT SUISSE GROUP 2

Credit Suisse Group reported s of CHF 285 milic
excluding the amortization of a assets and Qov*\m, as the significant deteriora
tion in the eguity markets led to quaif‘f‘tic\i ‘”vtses in the insurance businesses. The banking busi-
nesses achieved a satisfaclory perdormance given market conditions. with solid earings in the
orivate banking and Swiss corporate and retail banking businesses, and further progress in invest-
ment banking. In the first haif of 2002, the Group posted a net operating profit of CHF 401 million,
down 88% on the first nalf of 2001. After accounting for the amertization of acquired intangible
assets and goodwill, a net loss of CHF 211 mifiion resulted in the first half of the year, versus a net

nin the second quarter of QOOQ,

profit of CHF 2.7 billion in the corresponding 2001 period.

As a result of the sharp downturn in the equity markets,
the insurance businesses realized losses when reducing
the equity exposure of their investment portfolio. In addi-
tion, they had to record further lower equity valuations in
the second quarter, which led to substantial losses. A
further writedown of CHF 192 million on the Group's invest-
ment in Swiss Life in the second quarter also negatively
impacted the Group's result. The Group posted a net
operating loss, excluding the amortization of acquired
intangible assets and goodwill, of CHF 285 million in
the second quarter of 2002, versus a net operating profit
of CHF 686 million in the previous quarter and a net
operating profit of CHF 1.6 billion in the second quarter
of 2001. After accounting for the amortization of
acquired intangible assets and goodwill, a net loss of
CHF 579 million resulted in the secend guarter, com-
pared with a net profit of CHF 368 million in the previous
guarter and a net profit of CHF 1.3 billion in the second
quarter of 2001. For the first half of the year, net oper-
ating profit stood at CHF 401 million, versus a net oper-
ating profit of CHF 3.3 billion in the first half of 2001.
The Group recorded a net loss of CHF 211 million in the
first six months of 2002, compared with a net profit of
CHF 2.7 billion in the corresponding 2001 period.
Operating earnings per share were CHF —0.24 for
the second quarter, compared with CHF 0.68 in the
first quarter of 2002 and CHF 1.35 in the corresponding
period of 2001. The annualized operating return on
equity was -3.2% in the second quarter, compared
with 7.7% in the first quarter and 15.2% in the second
quarter of 2001. The operating return on equity for Swiss
corporate and retail banking in the second quarter was
9.5%, versus 12.1% in the previous quarter and 7.8%
in the second quarter of 2001, and the operating return
on equity for Credit Suisse First Boston stood at 9.9%,
compared with 6.9% in the previous quarter and 12.3%
in the second quarter of 2001.

Equity capital

As of June 30, 2002, the Group's consolidated share-
holders’ equity totaled CHF 36.5 billion, BIS risk-
weighted assets stood at CHF 220.5 billion and BIS tier 1
capital was CHF 20.2 billion. The BIS tier 1 ratio for the
Group improved from 9.0% at the end of the first quarter

10 9.2% at the end of the second quarter. The BIS tier 1
ratio for the banking business increased from 8.5% to
8.3% over the same period. This is within the capital
target ranges set by the Group and is in line with industry
peers.

Despite further improvements to the technical
results of the life and non-life businesses compared with
the first half of 2001, Winterthur's capital base declined
in the first half of 2002 owing to negative equity market
conditions. Credit Suisse Group therefore injected
CHF 1.7 billion of capital 2 into Winterthur in the second

Overview of business

unit results Credit Suisse Financial Services
in CHF m 202002 102002 20°200%
Operating income 2,718 3306 4,261
Personnel expenses 1,474 1,443 1,496
Other operating expenses 909 814 927
Operating expenses 2,383 2,257 2,423
Gross operating profit } 335 1,048 1,838
Depreciation of non-current assets 217 206 185
Amortization of acquired intangible assets

and goodwill 46 29 25
Valuation adjustments, provisions and losses 95 99 123
Profit before extraordinary items and taxes (23) 716 1,505
Extraordinary income /(expenses), net 21 (3) e]
Taxes (380) (119) (399)
Net profit before minority interests (382) 594 1,115
Minority interests 85 2) (59)
Net profit (297) 532 1,056
Reconciliation to net operating profit
Amortization of acquired intangible assets

and goodwill 2 26 29 25
Tax impact 0 (1) (M
Net operating profit 271) 620 1,080
The Group's consolidated results are prepared in accordance with Swiss GAAP
while the Group's segment reporting principles are applied for the presentation of
business unit results. For a detailed description of the Group's segment reporting
principles, please refer to our Annual Report 2001, which is available on our website
www.credit-suisse.com, and to the footnotes to the business unit results. This
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quarter of 2002. As of June 30, 2002, Winterthur com-
plied with the local statutory capital requirements in all of
the countries in which it operates. Winterthur's consoli-
dated solvency margin (calculated in line with the EU
directive) stood at 123% as of June 30, 2002, and was
above the required regulatory minimum of 100% but
below the Group's target for Winterthur.

Since the deterioration in the equity markets in the
second quarter is persisting into the third quarter -
and no rapid improvement in market conditions can be
anticipated in the second half of the year — Winterthur

Banking CHF 0.3 billion and Life & Pensions CHF 1.3 bil-
lion. At Credit Suisse First Boston, the Investment
Banking segment recorded CHF 1.4 billion in net new
assets. Within the CSFB Financial Services segment,
CHF 2.2 billion in net new assets at Private Client
Services were offset by outflows of CHF 6.5 billion from
the institutional asset management business. The Group’s
total assets under management stood at CHF 1,293.2
billion as of June 30, 2002, a decline of 8.1% versus
March 31, 2002, reflecting lower market valuation and
the negative foreign exchange impact.

)

O

has implemented comprehensive measures to limit the
impact of current equity market volatility on the Operating income and expenses »
capital base. Operating income, which was negatively impacted by

In addition, the Group has initiated further the realization of losses when reducing the equity expo-
measures to strengthen the capital base for the insurance  sure of the investment portfolio and additional iower
businesses in the second half of the year. equity valuations in the insurance businesses, totaled
CHF 7.6 billion in the second quarter, down 8% from the
previous quarter and down 32% from the strong second
quarter of 2001, While operating income from banking
activities totaled CHF 7.3 billion (down 2% on the
previous quarter), the insurance businesses reported an
operating income of CHF 0.4 billion (down 56% from
the previous quarter).

Net new asset growth

The Group reported CHF 4.2 billion in net new assets in
the second quarter, versus CHF 13.5 billion in the pre-
vious quarter. Of the CHF 7.2 billion in net new assets
recorded by Credit Suisse Financial Services, Private
Barnking contributed CHF 5.8 billion, Corporate & Retail

Credit Suisse First Boston Adjust. incl, Corporate Center Credit Suisse Group
202002 1Q2002 2Q2001 202002 102002 2Q2001 2Q2002 1Q2002 2Q2001
5440 5338 7,031 (511) (314) (110 7,647 8330 11,182
3,258 3,216 4200 84 178 263 4816 4,837 5,959
1,172 1,302 1,681 (329) (455) (394) 1,752 1,661 2,214
4,430 4,518 5881 (245) ©277) (131) 6,568 65,498 8,173
1,010 820 1,150 (266) (37) 21 1,079 1,832 3,009
185 207 234 64 69 83 4686 481 502
330 357 364 ) [¢)] (D) 374 385 388
420 338 298 47 34 9 562 471 412
75 (82) 254 (375) (139) (52) (323) 485 1,707
26 0 0 63 @ © 110 ®) 0
o] 50 (30) 37) 18 94 (417) 87 (335)
101 32) 224 (349) (159) 33 (630) 403 1,372
0 0 0 (34) (33) (25) 51 (35) (84)
101 (32) 224 (383) (192) 8 (579) 368 1,288
330 357 364 2) (@) m 354 385 388
(60) (66) (64) 0 0 0 60) 67) (65)
371 259 524 (385) (193) 7 (285) 686 1,611

presentation of the business unit results is provided to assist in evaluating the operating performance of the
business units, which should be considered in the context of the Group’s consolidated financial staternents.

" Includes amortization of Present Value of Future Profits (PVFP) from the insurance businesses within
Credit Suisse Financial Services. 2 Excluding non-core business.

www.credit-suége@og 050 2 O
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AN OVERVIEW OF CREDIT SUISSE GROUP

: Cha Cha
Assets under management/client assets e
in CHF ba 30.06.02  31.03.02  31.12.01  31.03.02  31.12.01
Credit Suisse Financial Services
Private Banking
Assets under management 517.3 557.6 546.8 (7.9) (5.4)
of which discretionary 128.7 138.8 131.5 (7.3) 2.1)
Client assets 550.0 593.0 583.3 (7.3) &7
Corporate & Retail Banking
Assets under management 52.9 54.4 £5.9 (2.8) 5.4)
Client assets 68.9 69.4 73.3 0.7 ) (60)
Life & Pensions
Assets under management {(discretionary) 113.5 115.0 115.2 (1.3} (1.5)
_ Client assets 113.5 115.0 115.2 1.3) (L?)
Insurance
Assets under management (discretionary) 29.6 29.1 30.5 1.7 (3.0)
Client assets 29.6 29.1 30.5 1.7 (3.0)
Credit Suisse Financial Services
Assets under management 713.3 756.1 748.4 6.7 4.7
of which discretionary 273.4 284.5 278.9 3.9) (2.0)
Client assets 762.0 806.5 802.3 (5.5) 5.0
Credit Suisse First Boston
investment Banking
Assets under management 385 445 417 (13.5) 7.7
of which Private Equity on behalf of clients (discretionary) 27.2 30.7 29.3 (11.4) 7.2
Client assets 103.0 121.7 121.7 (15.4) (15.4)
CSFB Financial Services
Assets under management 5414 606.4 640.5 (10.7) (16.5)
of which discretionary 346.1 388.2 393.6 (10.8) (12.1)
Client assets 1,071.9 11,2332 11,2142 (13.1) (17
Credit Suisse First Boston
Assets under management 579.9 650.9 682.2 (10.9) (15.0)
of which discretionary 381.2 4261 428.2 (10.5) (11.0)
Client assets 1,749 13548 13358 (13.3) (2.1
Credit Suisse Group
Assets under management 1,293.2 14070 11,4306 8.1 (9.6)
of which discretionary 654.6 710.6 707.1 (7.9) (7.4)
Client assets 1,936.9 2,161.4 2,138.2 (10.4) 8.4)
Change Change
Net new assets in % from  in % from _‘,,_,_53_.1’_‘993,'15.___.__“ Changein %
in CHF bn 2012002 102002 2Q2001 2002 2001 2002/2001
Credit Suisse Financial Services
Private Banking 5.6 (39.1) (56.3) 14.8 220 (32.7)
Corporate & Retail Banking 0.3 - - 1.1) 0.7 57.1
Life & Pensions (56.7) 62.5 4.3 3.1 38.7
Credit Suisse Financial Services 7.2 (33.3) (35.7) 18.0 24.4 (26".“?)
Credit Suisse First Boston
Investment Banking 1.4 (60.0) - 4.9 - -
CSFB Financial Services I (4.4) 450.0 - (5.2) 17.4 -
Credit Suisse First Boston (3.0) - - (0.3) 17.4 -
Credit Suisse Group 4.2 (68.9) (756.1) 17.7 41.8 (57.7)

2001 figures have been restated fo reflect the business unit structure effective as of January 1, 2002.

W Net new discretionary assets for institutional asset management.
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Second quarter operating expenses rose 1% versus
the previous quarter to CHF 6.6 billion but were down
20% on the second quarter 2001. Credit Suisse Financial
Services recorded a 6% rise in operating expenses in
the second quarter. Operating expenses thus reached
the expected full-year run rate. At Credit Suisse First
Boston, second quarter operating expenses were up 3%
on a US dollar basis versus the first quarter due primarily
to arise in incentive compensation and severance
expenses, but were down 19% versus the second quarter
2001 due to progress in cost reduction measures.

Senior management changes o

In early July, Lukas Muhlemann announced that he will
step down as Chairman of the Board of Directors

at the Annual General Meeting 2003 in order to focus
fully on his role as Chief Executive Officer of the Group.
Thomas Wellauer resigned as Chief Executive Officer

of Credit Suisse Financial Services at the beginning of
July 2002 and was succeeded by Oswald J. Gribel,
former Chief Executive Officer of Credit Suisse Private
Banking. Olivier Steimer, Member of the Executive
Boards of Credit Suisse Group and Credit Suisse
Financial Services and Head of the Private Banking
International division, announced his resignation in
mid-Jduly. Alex W. Widmer, who was Head of Asia-Pacific
and other market regions within the Private Banking
International division, was subsequently appointed to the
Executive Board of Credit Suisse Financial Services

and named Head of the entire Private Banking business.

Outlook

Credit Suisse Group expects the market environment
to remain challenging in the second half of 2002. In the
third and fourth quarters, additional realized losses

and the income statement recognition of lower equity
valuations in the insurance businesses will likely lead
to negative insurance results in the second half of the
year. In the coming months, the Group will concentrate
in particular on restoring the earnings strength of

the insurance businesses. In addition to realigning the
investment strategy, the focus will be placed on further
improving the insurance units’ technical results by
means of repricing to reflect new market conditions, a
selective underwriting policy and active management
of the business portfolio, as well as the accelerated

realization of the cost reduction program that has been
implemented. In private banking and Swiss corporate
and retail banking, business expansion will be very
focused and will proceed at a pace in fine with prevailing
market conditions. The priorities at Credit Suisse First
Boston will be to maintain its good market positions and
to achieve further progress in its business operating per-
formance.

www.credit-sgl‘s&@\ O ﬂ 2 2
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REVIEW OF BUSINESS UNITS | CREDIT SUISSE FINANCIAL SERVICES

Credit Suisse Financial Services reported a net operating loss, exciuding the amortization
of acquired intangble assets and goedwill, of CHF 271 milion in the second quarter of
2002. The business unit recorded a net loss of CHF 297 mitiion in the second quarter. This
loss was incurred despile 2 satisfactory performance by the banking businesses — in view
of market conditions — and an imgrovement in the insurance units” technical results versus
he first half of 2001, and was prmarily altributable to very low investiment income from

the insurance units. Assets under management deciined 5.7% to CHF 713.3 pillion in

the second quarter due te global financial market conditions, and net new assets totaled
CHF 7.2 bition,

Credit Suisse Financial Services recorded a net operating
profit, excluding the amertization of acquired intangible
assets and goodwill, of CHF 348 million in the first half of
2002. This 84% decrease versus the first half of 2001

is mainly attributable to very low investment income from
the insurance units as a result of continuing financial
market weakness. This led to the realization of losses on
equity positions and to the recognition of lower valuations
of equities held in Winterthur's investment portfotio,

which had a CHF 2.6 billion impact on cperating income

and a CHF 1.9 billion impact on net operating profit,

Credit Suisse Financial Services

excluding the amortization of acquired intangible assets
and goodwill, in the first six months of the year versus
the corresponding 2001 period.

Credit Suisse Financial Services recorded an 18%
decrease in operating income in the second quarter
of 2002 (banking businesses: down 5%; insurance
businesses: down 56%), compared to the previous
quarter. The business unit reported a 6% rise in operating
expenses guarter-on-quarter. Operating expenses thus

reached the expected full-year run rate for 2002. In the
first six months of 2002, operating income declined 27%

business unit income statement o Srenge | Crange EmOWS  (pangein %
inCHF m 2Q2002 102002  2Q2001 102002 202001 2002 2001 2002/2001
Operating income 2,718 3,306 4,981 8 (36) 6,024 8,302 (27
Personnel expenses 1,474 1,443 1,496 2 (1) 2,917 2,923 0
Other operating expenses 909 814 927 12 @ 1,723 1,801 4
Operating expenses 2,383 2,257 2,423 6 (2) 4,640 4,724 ()
Gross operating profit 335 1,049 1,838 (68) 82) 1,384_ 3,578 81)
Depreciation of non-current assets 174 162 141 7 23 336 241 39
Amortization of Present Value of Future Profits (PVFP) 43 43 44 - @) 86 86 -
Valuation adjustments, provisions and losses 95 a9 123 (4) (23) 194 251 (23)
Net operating profit before extraordinary items

and taxes 23 745 1,830 (9»'7_)_ ©8) 768 3,000 (74)
Extraordinary income/(expenses), net 21 (€] 9 - 133 18 11 64
Taxes ! (380) (120 (400) 217 () (500) (770) (35)
Net operating profit before minority interests (336) 622 1,1‘39 - o 286 2,241 87)
Amortization of acquired intangible assets and goodwill (46) (29) (25) 59 84 (75) (42) 79
Tax impact 0 1 1 (100) (100) 1 1 -
Net profit before minority interests (382) 504 1,118 - - 212 2,200 (90)
Minority interests 85 )] (59) - - 83 88) -
Net profit (297) 592 1,056 - - 295 2,112 (86)
Reconciliation to net operating profit
Amortization of acquired intangible assets and goodwill 2 26 29 25 (Q1V)] 4 55 42 31
Tax impact 0 4] (1) (100) (100) (1) M -
Net operating profit 271) 620 1,080 - - 349 2,153 84)

For further information on the presentation of business unit results, please refer to the “Overview of business unit results™ on pages 4/5. 2001 figures have been restated to
reflect the business unit structure effective as of January 1, 2002, The business unit income statement differs from the presentation of the Group's consolidated resutts by
excluding amortization of Present Value of Future Profits (PVFP) from depreciation of non-current assets.

" Excluding tax impact on amortization of acquired intangible assets and goodwill.

2 Excluding non-core business.
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Credit Suisse Financial Services
business unit key information

2Q2002 102002  2Q200! 2002 2001

Cost/income ratio {operating) "2
Cost/ income ratio (operating), banking ¥’

94.1%  732% 60.2% 82.6% 59.8%
64.5% 569% 60.7% 606% 58.6%

Return on average aflocated capital
Return on average allocated capital (operating)
Average allocated capital in CHF m

(12.7%) 191% 307% 35% 29.3%
(11.9%) 20.0% 31.4% 44% 298%
12,016 12431 14517 12,157 15,025

Growth in net operating profit !

- (422%) (6.3%) (83.8%) (7.8%)

Growth in assets under management
of which net new assets
of which market movement and structural effects
of which acquisitions /(divestitures)
of which discretionary

(5.7%) 1.0% 38% (4.7%) 58%

1.0% 1.4% 1.5% 2.4% 3.3%
(6.7%) - 23%  (6.7%) 1.9%
- (0.4%) - (©04%) 06%

(1.5%) 0.7% 1.9%  (0.7%) n/a

30.06.02 31.03.02 31.12.01

Assets under management in CHF bn

713.3 756.1 748.4

Number of employees

53,812 53,528 51,668

Y Exdluding amortization of acquired intangible assets and goodwill. 2 Excluding amortization of PVFP from the insurance businesses within Credit Suisse Financial Services.

(banking businesses: down 6%; insurance businesses:
down 62%), and operating expenses were down 2%
versus the first half of 2001.

Assets under management decreased 4.7% versus
end-2001 to CHF 713.3 billion, reflecting developments
on the global equity markets. In spite of a CHF 3.3 billion
net outflow associated with the Mtalian tax amnesty pro-
gram, net new assets of CHF 18.0 billion were reported
in the first half of 2002 (first half 2001: CHF 24.4 billion),
corresponding to 4.8% of assets under management on
an annualized basis.

Winterthur's capital base declined in the first half
of 2002 owing to the significant downturn in the global
equity markets. Credit Suisse Group therefore injected
CHF 1.7 billion of capital < into Winterthur in the
second quarter of 2002. In addition, Winterthur has
implemented a number of measures, which include a
further reduction of its equity exposure and the dynamic
management of its investment portfolio, to preserve
its capital base against further price falls in the equity
markets. As of June 30, 2002, Winterthur complied
with the local statutory capital requirements in all of the
countries in which it operates. Winterthur's consolidated
solvency margin (calculated in line with the EU directive)
stood at 123% as of June 30, 2002, and was above
the required regulatory minimum of 100% but below the
Group's target for Winterthur. The Group is therefore
planning measures that are intended to make additional
capital available to Winterthur in the second half of the
year. Winterthur has also implemented measures
in order to achieve the targeted solvency ratio on a sus-
tainable basis. In addition to adjusting its investment
strategy, these measures include focusing growth on
businesses with low capital requirements and achieving
further operating improvements.

Oswald J. Griibel, Head of Credit Suisse Private
Banking untit end-2001, took over from Thomas Wellauer
as Chief Executive Officer of Credit Suisse Financial
Services in July 2002. &

www.credit-suisse.com
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REVIEW OF BUSINESS UNITS | CREDIT SUISSE FINANCIAL SERVICES

Overview of business unit
Credit Suisse Financial Services

" 202002, in CHF m

Credit
Corp. & Suisse *
Private Retail Life & Financial

Banking Banking  Pensions  Insurance  Services

Operating income ¥

1,710 629 193 186 2,718

Personnel expenses
Other operating expenses

628 245 221 380 1,474
386 175 145 203 909

Operating expenses

1,014 420 366 583 2,383

Gross operating profit

696 209 (173) (397) 335

Depreciation of non-current assets 56 19 66 33 174
Amortization of Present Value of Future Profits (PVFP) - - 42 1 43

Valuation adjustments, provisions and losses 29 66 - - 95

Net operating profit before extraordinary items and taxes 611 124 (281) (431) 23

Extraordinary income /(expenses), net 21 0 0 0 21

Taxes 2 (146) (29) (148) (59) (380)
Net operating profit before minority interests 486 95 (427) (420) (336)
Amortization of acquired intangible assets and goodwill (46)
Tax impact 0

Net profit before minority interests (382)
Minority interests 85

Net profit (297)
Reconciliation to net operating profit

Amortization of acquired intangible assets and goodwill 3 26

Tax impact \]

Net operating profit (271)
Average allocated capital 3,708 3,99 4,317 12,016

For further information on the presentation of business unit results, please refer to the *Overview of business unit results” on pages 4/5. The presentation of segment resulls
differs from the presentation of business unit results by excluding acquisition-related costs and minority interests, and reporting these items at business unit level only.

" Operating income for the insurance business is defined as net premiums earned, less claims incured and change in technical provisions and expenses for processing

claims, less commissions, plus net investment income from the insurance business.

 Excluding non-core business.

Private Banking
In the second quarter of 2002, the Private Banking
segment posted a net operating profit before minority
interests of CHF 486 million, down 23% on the first
quarter. Operating income decreased 7% versus the
previous quarter. Lower income from the sale of
structured products and from securities transactions,
as well as a reduction in asset-based income owing to a
decrease in assets under management, contributed to
this decline. Operating expenses rose 5% versus the
previous quarter. The cost savings achieved as a result
of synergies from the new organizational structure were
exceeded by business expansicn costs in Europe and
Asia, as well as salary increases effective April 1. In the
first half of the year, operating expenses fell 3% versus
the corresponding 2001 period.

In the second quarter, net new assets totaled
CHF 5.6 billion or 40% of assets under management
on an annualized basis. The segment recorded a per-
formance and foreign exchange-related decrease in

10

2 Excluding tax impact on amortization of acquired intangible assets and goodwill.

assets under management of 5.4% to CHF 517.3 billion
versus end-2001.

A net operating profit before mincrity interests of
CHF 1.1 billion was recorded in the first half of the year,
corresponding to a decline of 8% versus the signifi-
cantly stronger first half of 2001. The net margin stood
at 41.1 basis points in the first half of 2002, versus
44 .4 basis points in the corresponding period of the
previous year. As a result of the current market environ-
ment and a CHF 3.3 billion net outflow associated
with the Italian tax amnesty program, net new assets of
CHF 14.8 billion were recorded in the first half of 2002,
compared with CHF 22.0 billion in net new assets in the
corresponding 2001 period.

The Private Banking business continued to achieve
above-average growth in Asia in the second quarter of
the year. The rate of expansion of the European Financial
Services Initiative has been adjusted in line with pre-
vailing market conditions, with a focus on consolidating
existing operations. The Initiative generated net new
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Private Banking income statement - Charge  Change

in % from  in % from 6 months Change in %

inCHF m 202002 1Q2002 202001 102002 202001 2002 2001 2002/2001
Net interest income 437 440 508 (1) (14) 877 1,018 (14)
Net commission and service fee income 1,096 1,233 1,198 an 9 2,329 2,384 2
Net trading income 150 155 169 (3) an 305 348 (12
Other ordinary income 27 6 11 350 145 33 78 (58)
Operating income 1,710 1,834 1,886 4] @ 3,544 3,828 (7)
Personnel expenses 628 624 642 1 @ 1,252 1,278 (@)
Other operating expenses 386 345 398 12 3) 731 756 (3)
Operating expenses 1,014 969 1,040 5 ) 1,983 2,034 3
Gross operating profit 696 865 846 (20) (18) 1,561 1,784 (13)
Depreciation of non-current assets 56 53 31 6 81 109 68 60
Valuation adjustments, provisions and losses " 29 14 51 107 43) 43 102 (58)
Net operating profit before extraordinary items

and taxes 611 798 764 23) (20) 1,409 1,624 (13)
Extraordinary income /(expenses), net 21 V4] 2 - - 19 2 -
Taxes (146) (162) (189) (10) 23) (308) (405) (24)
Net operating profit before minority interests 486 634 577 (23) 16) 1,120 1,221 8)
Increased/ (decreased) credit-related valuation adjustments ¥ (12) 2 ®) (10) (9)

2001 figures have been restated to reflect the business unit structure effective as of January 1, 2002. The presentation of segment resuits differs from the presentation of
business unit results by excluding acquisition-related costs and minority interests, and reporting these items at business unit level only.

" Increased /(decreased) valuation adjustments taken at Group level resuiting from the difference between the statistical and actual credit provisions.

Private Banking balance sheet information renge Change
inCHF m 30.06.02  31.03.02 311201  31.03.02  31.12.08
Total assets 164,221 168,361 170,364 (2) 4)
Due from customers 31,914 31,9261 31,410 2 2
Mortgages 42,926 41,808 42,008 3 2

www.credit-suisse.com 11
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Private Banking key information

6 months

202002 102002 20200 2002 200t

Cost/income ratio (operating)

62.6% 557% 56.8% 59.0% 54.9%

Average allocated capital in CHF m

3,708 3,484 3,366 3,558 3,277

Pre-tax margin (operating)

37.0% 434% 406% 403% 425%

Fee income /operating income

64.1% 67.2% 635% 657% 623%

Net new assets in CHF bn
of which European Financial Services Initiative

5.6 8.2 12.8 14.8 220
2.4 3.2 0.4 5.6 1.2

Growth in assets under management
of which net new assets
of which market movement and structural effects
of which acguisitions /(divestitures)

(7.2%) 2.0% 48% (5.4%) 6.4%
1.0% 1.7% 2.4% 2.7% 4.1%

8.2%) 03% 24%  (8.1%) 1.6%
- - - - 0.7%

Net operating profit before minority interests /average AuM

36.0bp 450bp 41.3bp 41.1bp 444bp

30.06.02 31.08.02 31.12.01

Assets under management in CHF bn
of which European Financial Services Initiative

517.3 5576 5468
239 23.9 20.9

Number of employees

15,174 15037 14818

Number of advisors European Financial Services Initiative

715 658 677

Number of clients European Financial Services Initiative

48,455 45404 41,419

" Excluding amortization of acquired intangible assets and goodwill.

assets of CHF 5.6 billion in the first half of the year, of
which CHF 4.5 billion related to the lalian market.
Responding to the current environment, Credit Suisse
Financial Services also launched innovative products

in the second quarter that are aimed at protecting
investors' capital. An example is Protected Altemative
Notes: O a diversified portfolio of alternative investments
with capital protection.

Following the resignation of Olivier Steimer, Member
of the Executive Boards of Credit Suisse Group and
Credit Suisse Financial Services and Head of the Private
Banking International division, Alex W. Widmer, who was
Head of Asia-Pacific and other market regions within
the Private Banking International division, was appointed
to the Executive Board of Credit Suisse Financial
Services and named Head of the entire Private Banking
business in mid-July 2002 3.

i2

Corporate & Retail Banking

The business unit's Corporate & Retail Banking segment
posted a net operating profit before minority interests

of CHF 95 million in the second quarter of 2002, down
21% on the previous quarter but up 23% on the second
quarter of 2001. This decline versus the previous quarter
arose owing to an 18% increase in operating expenses
to the expected full-year run rate, due to seasonal factors
as well as to the transfer of Credit Suisse First Boston's
Swiss banknote trading operations to this segment and
salary increases effective April 1. Operating income rose
2% quarter-on-quarter. Interest income decreased due to
lower interest rates, while the integration of Credit Suisse
First Boston’s Swiss banknote trading operations into this
segment led to a marked increase in its trading income.

A net operating profit before minority interests of
CHF 215 million was recorded in the first half of 2002, up
19% on the corresponding period of the previous year.
The operating cost/income ratio stood at 65.2%, versus
69.8% in the second half of 2001. The return on average
allocated capital was 10.9% in the first half of 2002.

The overall quality of the credit portfolio continued to
improve and, in particular, a further reduction of the
proportion of longstanding non-performing loans was
reported in the second quarter.
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Corporate & Retail Banking income statement e smoms  craen
in CHF m 2Q2002 1Q 2002 202001 102002 70?0017_ 2002 2001 2002/2001
Net interest income 405 426 4192 &) @ 831 833 0
Net commission and service fee income 128 122 132 5 (3) 250 282 )]
Net trading income 74 53 63 40 17 127 131 3)
Other ordinary income 22 15 4 47 450 37 21 76
Operating income 629 616 611 2 3 1,245 1,247 O
Personnel expenses 245 223 256 10 (4) 468 508 ®)
Other operating expenses 175 132 177 33 m 307 338 C)
Operating expenses 420 355 433 18 3) 775 846 ®)
Gross operating profit 209 261 178 20) 17 470 401 17
Depreciation of non-current assets 19 18 " 8 73 37 24 54
Valuation adjustments, provisions and losses " 66 85 72 22) ®) 151 149 i
Net operating profit before extraordinary itemns

and taxes 124 158 a5 22) 31 282 228 24
Extracrdinary income /(expenses), net 0 m 7 (100) (100) (&) 9 -
Taxes 2 (29) 37 25) 22 16 (66) (56) 18
Net operating profit before minority interests 95 120 77 21 23 2185 181 19
Increased /(decreased) credit-related valuation adjustments " 20 6) 33 14 5

2001 figures have been restated to reflect the business unit structure effective as of January 1, 2002. The presentation of segment results differs from the presentation of

business unit results by excluding acquisition-refated costs and minority interests, and reporting these items at business unit level cnly.

" Increased / (decreased) valuation adjustments taken at Group leve! resulting from the difference between the statistical and actual credit provisions. 2 Excluding tax
impact on amortization of acquired intangible assets and goodwill.

Corpaorate & Retail Banking balance sheet information Charge  Chanpe
in% tom  in% from

inCHF m 30.06.02  31.03.02 311201 31.03.02 311201
Total assets 69,747 70,644 72,372 (1 4)
Due from customers 28,635 29,791 28,88Q [CH) [©)
Mortgages 35,316 35,468 34,279 6] 3
Due to customers in savings and investment deposits 17,649 17502 17,831 1 0
Due to customers, other 26,972 26757 29,218 1 8
Corporate & Retail Banking key information _ Gmowrs
2Q2002 102002 202001 2002 2001

Cost/income ratio {operating) " 69.8% 60.6% 72.7%  65.2% 69.8%
Return on average allocated capital {operating) ¥ 9.5% 12.1% 78%  10.9% 9.3%
f\_\ie_r_a_gg__aﬂocated capitat in CHF m 3,991 3,872 3,965 3,962 3,808
Pre-tax margin (operating) » 19.7% 255% 16.7% 22.6% 19.0%
Personnel expenses /operating income 39.0% 36°2% 419% 376% 40.7%
Net interest margin 231bp 238bp 222bp 234bp 225bp
Loan growth o (2.0%) 33% 2.2% 1.2% 2.8%
Net new assets in CHF bn 0.3 (1.4) (2.4) (1.1) ©.7)
30.06.02  31.03.02 31.12.01

Deposit/loan ratio 69.8% 67.8%  74.2%
Assets under management in CHF bn 52.9 54.4 55.9
Number of employees 6,792 6,835 5,898
Number of branches 224 226 227

" Excluding amortization of acquired intangible assets and goodwill.

www.credit-suisse.com 13
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Life & Pensions income statement

Change Change

in% from  in % from __EE”E,L e Change in %
in CHF m 202002 102002 202001 102002  2Q200! 2002 2001 _2002/2001
Gross premiums written 3,496 6,762 3,187 48) 10 10,258 ' 9,376 9
Reinsurance ceded (101) (36) ) 5 - (187) (5@ 240
Net premiums written 3,395 6,666 3,180 (49) 7 10,061 9,318 8
Change in provision for unearned premiums 2) (39) 3 (95) - (41) iy 273
Net premiums earned 3,393 6,627 3,183 (49) 7 10,020 9,307 8
Death and other benefits incurred (2,834) (3,813) (2,687 26) 5 (6,647) (6.373) 4
Change in provision for future policyholder benefits
(technical) (1,071)  (3,289) (882 67) 9 (43600 (3,747 16
Change in provision for future policyhclder benefits
(separate account) 687 (141) (223) - - 546 448 22
Dividends to policyholders incurred 678 135 (228) 402 - 813 631) -
Operating expenses, net {incl. commissions paid) (495) (424) (581) 17 (19 (919) (953) C)]
Investment income general account 4 792 1,696 (°9) (100) 796 3,160 (75)
investment income separate account (687) 141 293 - - (546) (448) 22
Interest received on deposits and bank accounts 27 23 24 17 13 50 37 3B
Interest on bonuses credited to policyholders an (29) (40) 62 18 (76) 72) 6
Other interest paid (23) (50) 62) (54) 63) (73) (99) 26)
Other income / {expenses) (including foreign exchange impact) 87 6 270 - - 93 (66) -
Net operating profit before taxes and minority interests  (281) (22) 206 - - {303) 563 -
Taxes (146) 37 (66) - 121 (109) (129) (16}
Net operating profit before minority interests 427) 15 230 - - (412) 434 -

The segment's income statement differs from the presentation of business unit results as it reflects the way the insurance business is managed, which is in line with
peers in the insurance industry. Amortization of goodwill is excluded from “Operating expenses” and is reported, like minority interests, at business unit level only.

" This represents market impact for separate account (or unit-linked) business where the investment risk is bome by the policyholder.

Life & Pensions

The business unit's Life & Pensions segment posted a
13% increase in gross written premiums in the first half
of 2002, compared with the corresponding period

of 2001 (adjusted for divestitures in Austria and France
<= and exchange rate impacts). This significant growth
was driven primarily by new business in Italy and the UK,
as well as increased volumes in the traditional life insur-
ance business in Switzerland, with a slight shift in the
portfolio mix towards single premium and individual busi-
ness compared with 2001. The expense ratio was
reduced from 10.2% to 8.2% versus the corresponding
period of the previous year. Net new assets totaled CHF
4.3 billion in the first half of the year, versus CHF 3.1 bil-
lion in the corresponding 2001 period.

Despite these improvements on the first six months
of 2001, Life & Pensions posted a net operating loss
before minority interests of CHF 412 million in the first
half, compared with a net operating profit before minority
interests of CHF 434 miliion in the first half of 2001
(CHF 414 million excluding divestitures). This reflects a
75% or CHF 2.4 billion decline in investment income
(excluding separate account business) to CHF 796 million
in the first half of 2002, owing to the realization of losses
when reducing the equity exposure of the life business’
investment portfolio and the income statement recognition
of lower equity valuations. The corresponding impact on

14

net operating profit before minority interests was approxi-
mately CHF 850 million.

Life & Pensions strengthened its cooperation with
Private Banking in the first half of 2002 and developed
products geared specifically towards the needs of
wealthy private clients.

Given that investment income is not expected to return
to levels seen in previous years in the short to medium
term, further measures - such as increased streamlining
of expenses, revision of the product portfolio with a
focus on capital-light products and adjustments to pricing
and bonus policies — have been initiated to improve
profitability.
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Life & Pensions key information

6 months

202002 102002 202001 2002 2001

Expense ratio 14.6% 6.4% 18.3% 9.2% 10.2%

Growth in gross premiums written 9.7% 8.3% (4.6%) 9.4% 9.5%
Return on invested assets (excluding separate account business)

Current income 4.5% 4.0% 4.9% 4.2% 46%

Realized gains / losses and other income /expenses 4.4%) (0.8%) 1.9% (2.5%) 1.9%

Total return on invested assets 2 0.1% 3.2% 6.9% 1.7% 6.5%

Net new assets in CHF bn 3 1.3 3.0 0.8 43 3.1

Total sales in CHF m 4 4,484 7,783 4,460 12,267 11,922

30.06.02 31.03.02 31.12.01

Assets under management in CHF bn 5 113.5 115.0 1152

Technical provisions in CHF m 107,226 109,800 108,326

Number of employees 7,634 7,637 7,765

" Operating expenses/net premiums earned.  ? Total investment retum on invested assets includes depreciation on real estate and investment expenses as well as
investment income and realized gains and losses.  ® Based on change in technical provisions for traditional business. adjusted for technical interests; net inflow of

separate account business; and change in off-balance sheet business such as funds.  # includes gross premiums written and off-balance sheet sales. * Based on
savings-related provisions for policyholders plus off-balance sheet assets.
i Change Change

Insurance income statement BEoi ol EmOS  Crangein%
in CHF m 2Q2002 1Q2002 202001 102002 2Q 2001 2002 2001 2002/2001
Gross premiums written 4,122 6,668 4,339 (38) G 10,7980 11,113 (3)
Reinsurance ceded (204) (415) (445) (B1) 54 (619) (1.045) 41
Net premiums written 3,918 6,253 3,804 37) 110,171 10,067 1
Change in provision for unearned premiums and

in provision for future policy benefits (health) 65 (2502) (7} - - (2,437) (2,563) 5)
Net premiums earned 3,983 3,751 3,887 6 2 7,734 7,504 3
Claims and annuities incurred, net (2,976) (2,819) (3,056) 6 @ (5,795) (5,855) )
Dividends to policyholders incurred, net 117 67) (71) - - 50 (183) -
Operating expenses, net (incl. commissions paid) 1,157y 1,077y (1,172 7 (1) (@,2348) (2,221) 1
Underwriting result, net 33) 212) 412) 84) 92) (245) (755) 68)
Net investment income (266) 87 825 - - (179) 1,354 -
Interest received on deposits and bank accounts 7 16 17 (56) (59) 23 24 4)
Interest paid (35) 19) @n 84 (15) (54) (67) (19
Other income /{expenses) (including foreign exchange impact} (104) 61) (14) 70 - (165) 29 -
Net operating profit before taxes and minority interests  (431) (189) 375 1928 - (620) 585 -
Taxes (59) 42 (120) - (GI)] an (180) ©n
Net operating profit before minority interests (490) (147) 255 233 - (637) 405 -

The segment’s income statement differs from the presentation of business unit results as it refiects the way the insurance business is managed, which is in line with
peers in the insurance industry. Amortization of goodwill is excluded from “Operating expenses” and is reported, like minority interests, at business unit level only.

www.credit-suis;s.com 15
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Insurance key information

202002 1Q2002 20200

Gmonths

2002 2001

Combined ratio {excluding dividends to policyholders)

103.7% 103.9% 108.8%

103.8% 107.6%

Claims ratio

74.7%  752%  78.6%

748%  78.0%

Expense ratio

29.0% 287%  30.2%

28.9%  296%

Return on invested assets
Current income
Realized gains/losses and other income /expenses
Total retum on invested assets "

5.0% 3.9% 5.2%
8.8%) (27%) 47%
(3.8%) 1.2% 9.8%

4.4% 4.9%
6.7%) 32%
(1.3%) 8.1%

30.06.02 31.03.02  31.12.01
Assets under management in CHF bn 29.6 281 305
Technical provisions in CHF m 29,729 30603 27,738
Number of employees 24,212 24,019 22197

" Total investment return on invested assets includes depreciation on real estate and investment expenses as well as investment income and realized gains and losses.

Insurance

The business unit's Insurance segment increased its
net premiums earned by 3% in the first half of 2002,
compared with the corresponding period of 2001.
Adjusted for acquisitions and divestitures, as well as
exchange rate impacts, the segment reported growth of
9%, mainly attributable to an increase in premium rates.
The UK market contributed in particular to this result,
recording organic growth of 22%.

The combined ratio stood at 103.8% for the first half
of 2002, an improvement of 3.8 percentage points
versus the corresponding 2001 period. The claims ratio
fell mare than 3 percentage points versus the first half
of 2001 to stand at 74.9%. Significant progress was
achieved in North America and Spain in particular, while
the UK, Switzerland and Italy succeeded in maintaining
the previous year’s strong performance. The withdrawal
from businesses and markets = that had previously pro-
duced unsatisfactory results (Winterthur Intemational,
France and Austria) also contributed to this improvement.
The overall expense ratio improved by 0.7 percentage
points to 28.9% in the first half of 2002 versus the corre-
sponding 2001 period, owing to the continued reduction
of administrative costs.

Despite improving its technical results by more than
CHF 500 million versus the corresponding period of
the previous year, Winterthur Insurance reported a net
operating loss of CHF 637 million in the first half of
2002. This resulted from negative investment income —
down CHF 1.5 billion versus the first half of 2001 -
due to the realization of losses when reducing the equity
exposure of the non-life business’ investment portiolio
and the income statement recognition of lower equity val-
uations. The impact on net operating profit before minority
interests was approximately CHF 1.0 billion. Given
that investment returns are also expected to be lower in
the medium term than in recent years, further measures -
including premium adjustments and continued cost

16

reductions in particular ~ have been initiated to achieve a
sustained improvement in technical results.
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Credit Suisse First Boston's second quarter QOOQ net operaling prafit, which excludes the

amortization of acquired
up 48% on the net cpe
of 2002, and down 24%

ingible assets and goodwill, was USD 222 mition (CHF 371 million),
g profit of USD 185 million (CHF 259 million) in the first ouarter
on the net operaling profit of USD 303 million (CHF 524 miflion)

recorded in the second quarter of 9001, Chal lenging market conditions, affected by weaknesses
in investor confidence, persist. The cost reduction program, which began in the fourth quarter

of 2001, continued on irack.

Credit Suisse First Boston reported a net profit of
USD 61 million (CHF 101 million) in the second quarter
of 2002, compared with a net loss of USD 19 million
(CHF 32 million) in the first quarter of 2002. In the
second quarter of the previous year, net profit was
USD 127 million (CHF 224 million).

Operating income in the second quarter increased
7% compared with the previous quarter to USD 3.5 bil-
lion (CHF 5.6 billion). Compared with the second
quarter of 2001, operating income was down 17%,
with lower equity revenues reflecting the downturn in
the markets during the second half of 2001 and into
2002, and lower fixed income revenues in line with a
more stable, rather than a declining, interest rate

environment, Credit Suisse First Boston's second
quarter results within the Investment Banking segment
were impacted by certain discontinued operations
reported in *Other”.

In accordance with Credit Suisse First Boston's
commitment to cost reduction, second quarter
operating expenses were 19% below those of the
comparable period in 2001. Personnel expenses
declined 17%, chiefly due to headcount reductions
and reduced incentive compensation costs. Headcount
at end-June 2002 was 15% lower compared with
a year earlier. Other operating costs decreased by 256%
compared to the prior year, reflecting declines in
virtually all discretionary expenses. Compared with the

Credit Suisse First Boston
. o Ch Ch

business unit income statement Bl & months Changein %
inUSDm 2Q2002 102002 202001 102002 2Q2001 2002 2001 2002/2001
Operating income 3,493 3,277 4,203 7 (17 6,770 8,708 (22)
Personnel expenses 1,921 1,808 2,314 6 a7 3,729 4,897 24
Other operating expenses 734 775 980 5) (25) 1,509 1,865 (19)
Operating expenses 2,655 2,683 3,294 3 (19) 5,238 6,762 23)
Gross operating profit 838 694 909 21 ® 1,532 1,846 21)
Depreciation of non-current assets 116 123 136 ®) (15) 239 269 an
Valuation adjustments, provisions and losses " 260 202 177 29 47 462 233 98
Net operating profit before extraordinary items,

acquisition-related costs and taxes 462 369 5386 25 22) 831 1,444 42
Extraordinary income /(expenses), net 16 0 0 - - 16 () -
Taxes ? (111) 81 (134) 37 7 (192) (348) (45)
Net operating profit before acquisition-related

costs and minority interests 367 288 462 27 @n 655 1,094 (40)
Acquisition interest (99) (99) (120) 0 (18) (198) (283) (30)
Amortization of retention payments (112) (107) (121) 5 7 (219) (239) 8
Amortization of acquired intangible assets and goodwill (206) (213) (214) 3) 4) (419) (424) m
Tax impact 111 112 120 (1) o 8) 223 251 an
Net profit before minority interests 61 19 127 - 52) 42 339 (89
Minority interests o] 0 0 - - 0 0 -
Net profit 61 (19) 127 - 52) 42 399 (89)
Reconciliation to net operating profit
Amortization of acquired intangible assets and goodwill 206 213 214 3 (4 419 424 m
Tax impact (38) (39) (38) [€)] 0 an (76) 1
Net operating profit 229 155 303 48 (24) 384 747 (49)

See page 18 for footnotes.
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Credit Suisse First Boston
. " Change Change

business unit income statement i hom % e BTN
in CHF m 202002 1Q2002 202001 102002  2Q200i 2002 2001 2002/2001
Operating income 5,598 5,505 7,239 2 (23) 11,103 14,628 (24)
Personnel expenses 3,078 3,037 3,891 1 23) 6,115 8,226 26)
Other operating expenses 1,172 1,302 1,681 (10) (30) 2,474 3,132 21}
Operating expenses 4,250 4,339 5,672 [©3) (25) 8,589 11,358 (24)
Gross operating profit 1,348 1,166 1,667 16 (14) 2,514 3,270 23)
Depreciation of non-current assets 185 207 234 {an 21) 392 454 (14)
Valuation adjustments, provisions and losses 420 338 298 24 41 758 380 94
Net operating profit before extraordinary items,

acquisition-related costs and taxes 743 621 1,035 20 28) 1,364 0,426 (44)
Extraordinary income / (expenses), net 26 0 0 - - 26 @ -
Taxes 2 (178) (137) (234) 30 (24) (315) (587) (46)
Net operating profit before acquisition-related

costs and minority interests 591 484 801 22 (26) 1,075 1,837 41)
Acquisition interest (158) (167 (208) 5) (24) (325) (476) 32
Amortization of retention payments (180) (179) (209) 1 (14) (359) (403) an
Amortization of acquired intangible assets and goodwil (330) (357) (364) 8) ©) (687) (709) 3
Tax impact 178 187 204 (5) (13) 365 420 (13)
Net profit before minority interests 101 (32 224 - (55) 69 669 (90)
Minority interests 0 0 0 - - o 0 -
Net profit 101 (32) 224 - (55) 69 669 80)
Reconciligtion to net operating profit
Amortization of acquired intangible assets and goodwill 330 357 364 8) ()] 687 709 3)
Tax impact (60) 66) 64) ©) ®) (126) 27 m
Net operating profit 371 259 624 43 29 630 1,251 (50)

For further information on the presentation of business unit results, please refer to the “Overview of business unit results™ on pages 4/5. 2001 figures have been restated
to reflect the business unit structure effective as of January 1, 2002. The business unit income statement differs from the presentation of the Group's consolidated resutts
in a) including brokerage, execution and clearing expenses as part of other operating expenses in common with certain US competitors, rather than netted against
operating income and reporting expenses for contractors as part of operating expenses instead of personnel expenses, b} excluding acquisition-related costs of acquisition
interest and amortization of retention payments from operating income and personne! expenses, respectively, ang reporting these items separately in the income statement
and ¢) deducting minority interests from operating income.

" The amount in 202001 includes valuation adjustments taken at Group level of CHF —24m (USD ~15 m) resulting from the difterence between the statistical and the
actual credit provisions (6 months 2001: CHF O m). As of January 1, 2002, no such adjustments are recorded within Credit Suisse First Boston and the amounts reported

in 2002 refiect actual credit provision. 2 Excluding tax impact on acquisition-related costs.

first quarter of 2002, operating expenses increased by
3%, primarily due to increased incentive compensation
and severance expense.

Assets under management, including private equity,
totaled USD 389.1 billion (CHF 579.9 billion) as of
June 30, 2002. Discretionary assets under manage-
ment as of June 30, 2002, were USD 255.8 billion
(CHF 381.2 billion), and advisory assets under manage-
ment were USD 133.3 billion (CHF 198.7 biliion),
virtually unchanged versus March 31, 2002, in US dollar
terms.

investment Banking segment

The Investment Banking segment reported second
quarter operating income of USD 2.9 billion (CHF 4.7
bilion), up 7% compared with the first quarter of 2002
and down 18% compared with the second quarter of

18

2001, As a result of cost reduction measures, second
quarter operating expenses were down 19% compared
with the same period a year ago, to USD 2.2 billion
(CHF 3.8 billion).

The year-to-date ratings trend of corporate credits
continued to be negative, as downgrades significantly
exceeded upgrades. As a result, credit provisions related
to commercial lending increased by 18% to USD 131 mil-
lion (CHF 210 million) in the second quarter of 2002
compared to the first. Non-performing counterparty expo-
sure declined 20% to USD 1.6 billion (CHF 2.5 bition),
primarily due to loan sales. Additionally, credit provisions
against discontinued real estate lending activities in-
creased substantially in the second quarter as discussed
below within discontinued operations.

Fixed Income revenues for the second quarter 2002
were relatively unchanged from the first quarter at
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Credit Suisse First Boston

business unit key information
Based on CHF amounts

& months
2Q2002 102002 2Q2001 2002 2001

Cost/income ratio (operating) " 23

79.2% 826% 81.6% 809% 80.7%

Retumn on average allocated capital

Retumn on average allocated capital (operating)

Retum on average allocated capital (operating, excluding
amortization of retention payments, net of tax) 23

2.7% 0.9%) 5.3% 0.9% 8.2%
9.9% 6.9% 12.3% 85% 154%

13.1% 10.1% 155% 11.7% 18.7%

Average allocated capital in CHF m

14,958 14913 17,055 14,769 16,255

Pre-tax margin

Pre-tax margin (operating)

Pre-tax margin {operating, excluding acquisition interest
and amortization of retention payments) V23

1.8% (1.5%) 3.5% 0.2% 5.7%
7.7% 5.0% 8.5% 6.4% 106%

13.7% 11.3% 14.3% 12.5% 16.6%

Personnel expenses /operating income 12

55.0% 55.2% 55.1% 55.1% 56.2%

30.06.02 31.03.02 31.12.01

Number of employees

25,265 25970 27,302

1 Excluding acquisition interest. % Excluding amortizatian of retention payments.

USD 1.3 billion (CHF 2.0 billion). Revenues in developed
credit products — such as investment grade debt and
derivatives - decreased. These businesses benefited in
the first quarter from transaction flow related fo investor
credit risk diversification. Credit Suisse First Boston
currently ranks number one globally in asset-backed
securitizations, with a 27% market share. Second
quarter revenues for emerging markets trading increased
over the first quarter; however, the ranking moved from
third in the previous quarter to fourth, with a decline

in market share from 14% to 11%. The revenues of the
leveraged and bank finance business were relatively
unchanged, with the top ranking maintained in high yield
new issues. The revenues of the interest rate products
business — market-making in government bonds and
over-the-counter derivatives of non-emerging market
governments, such as government bonds and bond
options, interest rate swaps and interest rate options —
also increased in the second quarter, continuing

1o benefit from the low interest rate environment.
Compared with the second quarter 2001, when the
environment was more favorable due to declining
interest rates, second quarter revenues declined 13%,
primarily in the developed credit products and

emerging markets businesses. Credit Suisse First

3 Excluding amortization of acquired intangible assets and goodwill.

Boston continued to rank third in North American fixed
income research,

Equity business revenues decreased 11% in the
second quarter 2002 compared to the first quarter
1o USD 760 million (CHF 1.2 billion) and 37% compared
to the second quarter of the prior year, amidst
continuing primary and secondary market pressures in
both the cash customer and derivatives businesses.
Overall, equity and equity-linked market demand and
volume have declined and margin pressures continue. In
this environment, however, Credit Suisse First Boston
continues to maintain or improve its market share. It
maintained its number four ranking in global equity new
issues as well as its second place ranking in North
American and European research. Its research ranking in
non-Japan Asia improved from third to second place,
while its ranking for Latin America improved from seventh
to first,

The Investment Banking division’s second quarter
2002 revenues, which include private equity, increased
25% compared with the previous quarter to USD 871 mil-
fion (CHF 1.4 billion). The improvement was primarily
related to increased revenues generated from mergers
and acquisitions and equity new issuance. Compared
with the same period in 2001, the division’s second
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Overview of business unit

inUSD m inCHF m
H H : CSFB CSFB

Credrt SU]Sse F”'St BOSTO” Investment Financial Credit Suisse Investment Financial Credit Suisse
202002 Banking Services  First Boston Banking Services  First Boston
Operating income 2,940 553 3,493 4,713 885 5,598
Personnel expenses 1,662 253 1,921 2,665 413 3,078
Other operating expenses 570 164 734 908 264 1,172
Operating expenses 2,232 423 2,655 3,573 677 4,250
Gross operating profit 708 130 838 1,140 208 1,348
Depreciation of non-current assets 93 23 116 149 36 185
Valuation adjustments, provisions and losses 252 8 260 406 14 420
Net operating profit before extraordinary items,

acquisition-related costs and taxes 363 ele] 462 585 158 743
Extraordinary income / {expenses), net 16 0 16 26 0 26
Taxes 83) (28) 111) (134) (44) (178)
Net operating profit before acquisition-related

costs and minority interests 296 71 367 477 114 591
Acquisition interest (99) (158)
Amortization of retention payments (112) (180)
Amortization of acquired intangible assets and goodwill (206) (330)
Tax impact 11 1718
Net profit before minority interests 61 101
Mincrity interests 0 0
Net profit 61 104
Reconciliation to net operating profit
Amortization of acquired intangible assets and goodwill 206 330
Tax impact (38) (60)
Net operating profit 229 371
Average allocated capital 9,089 696 9,457 14,382 1,098 14,958

For further information on the presentation of business unit results, please refer to the *Overview of business unit resutts” on pages 4/5. The presentation of segment
results differs from the presentation of business unit results by excluding acquisition-related costs and minority interests, and reporting these ilems at business unit

level only.

" Excluding tax impact on acquisition-related costs.

quarter 2002 revenues increased by 13%, principally
due to the improvement in private equity operating
income. Global M&A dollar volume for the industry as a
whole was down 38% versus the first half of 2001, with
the US down 45% and Europe and Asia down 34% and
42% for the first half of 2002, respectively. During this
declining market, however, Credit Suisse First Boston
has gained market paosition, earning a number one M&A
ranking at end-June, 2 both in terms of dollar volume
and number of announced deals, for the first time since
1995. This compares with a number four ranking at mid-
year and at year-end 2001.

Net private equity gains (realized gains adjusted for

unrealized gains and unrealized losses) were USD 93 mil-

lion (CHF 152 million) in the second quarter, compared
with net gains of USD 29 million (CHF 48 million) in the
first quarter 2002 and net losses of USD 47 milion
(CHF 80 million) in the second quarter 2001.These
include gains from sales of an investment in Swiss Re

20

in each of the first two quarters of 2002 and 2001.
Management and performance fees were USD 57 million
{CHF 91 million), USD 59 million (CHF 99 million)

and USD 50 million (CHF 88 miliion) in the second and
first quarters of 2002 and the second quarter of 2001,
respectively. The book value of the private equity
investments stood at USD 1.9 billion (CHF 2.9 billion)
and fair value at USD 2.0 billion (CHF 3.0 billion) as of
June 30, 2002.

Certain discontinued businesses - such as real
estate and distressed assets, aggregating approximately
USD 1.8 billion (CHF 2.5 billion) and USD 849 million
(CHF 1.3 million), respectively — will no longer be
managed at divisional level and, accordingly, the related
results for the current and prior periods were moved
from Fixed Income to “Other” within the Investment
Banking segment. These assets will now be managed
together with the already existing non-continuing real
estate portfolios held for disposition and previously
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Investment Banking income statement e e Bmos ek
inUSDm 202002 102002 202001 102002 202001 2002 2001 2002/2001
Fixed Income » 1,263 1,269 1,448 0 (13) 2,532 3111 (19)
Equity 760 855 1.215 an 37 1,615 2,529 (36)
Investment Banking 871 695 771 25 13 1,566 1,504 2)
Other 46 (78) 173 - (73) (32) 219 -
Operating income 2,940 2,741 3607 7 18) 5,681 7,453 (24)
Personnel expenses 1,662 1,580 1,886 7 (16) 3,212 4,230 (24)
Other operating expenses 570 618 775 8) (26) 1,188 1,480 (19)
Operating expenses 2,232 2,168 2,761 3 (19) 4,400 5,690 (23)
Gross operating profit 708 573 846 24 (16) 1,281 1,763 27
Depreciation of non-curent assets 93 102 108 ) (15) 195 217 (10)
Valuation adjustments, provisions and losses 252 188 172 27 47 451 229 97
Net operating profit before extraordinary items,

acquisition-related costs and taxes 363 272 565 33 (36) 635 1,317 52)
Extraordinary income /(expenses), net 16 0 0 - - 16 m -
Taxes ? (83) (54) (140) 54 41 (137) (338) (59)
Net operating profit before acquisition-related

costs and minority interests 296 218 4925 36 (30) 514 Q78 47

200t figures have been restated to reflect the business unit structure effective as of January 1, 2002. The presentation of segment resutts differs from the presentation
of business unit results by excluding acquisition-related costs and minority interests, and reporting these items at business unit fevef only.

! Certain discontinued businesses, such as real estate and distressed assets, are no longer managed within the Fixed Income division and have been moved to *Other”.
2 Excluding tax impact on acquisition-related costs.

Prior-period amounts have been reclassified to conform to the current presentation.

; : Change Change

Investment Banking income statement e e Bmohs  Crangen®
inCHF m 202002 1Q 2002 20 2001 1Q2002 2Q200 2002 2001 2002/2001
Fixed Income ! 2,021 2,132 2,498 [©)] (19) 4,153 5,226 2n
Equity 1,211 1,437 2,094 (16) (42) 2,648 4,249 (38)
Investment Banking 1,401 1,167 1,328 20 5 2,568 2,678 @
Other n 80 (132) 293 - (73) (52) 368 -
Operating income 4,713 4,604 6213 2 (24) 9,317 12,521 (26)
Personnel expenses 2,665 2,603 3,426 2 (22) 5,268 7,106 (26)
Other operating expenses 908 1,039 1,328 13) 32) 1,947 2,452 (21)
Operating expenses 3,573 3,642 4,754 @ 25) 7,215 9,558 (25)
Gross operating profit 1,140 962 1,459 19 22) 2,102 2,963 (29)
Depreciation of non-current assets 149 171 188 (13) @n 320 366 (13)
Valuation adjustments, provisions and losses 406 333 290 22 40 739 384 92
Net operating profit before extraordinary items,

acquisition-related costs and taxes 585 458 981 28 (40) 1,043 2213 (53)
Extraordinary income /(expenses), net 26 0 0 - - 26 (O] -
Taxes 2 (134) 1 (244) 47 (45) (225) (569) (60)
Net operating profit before acquisition-related

costs and minority interests 477 367 737 30 (35) 844 1,643 (49)

2001 figures have been restated to reflect the business unit struciure effective as of January 1, 2002. The presentation of segment results differs from the presentation
of business unit results by excluding acquisition-related costs and minority interests, and reporting these items at business unit level only.

" Certain discontinued businesses, such as real estate and distressed assets, are no longer managed within the Fixed Income division and have been moved to “Other”.
2 Excluding 1ax impact on acquisition-related costs.

Prior-period amounts have been reclassified to conform to the current presentation.

www.credit-suisse.com 21
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Investment Banking key information

Smonths
Based on CHF amounts 2Q2002 102002 20200t 2002 2001
Cost/income ratio (operating) 72 79.0% 82.8% 79.5% 80.9% 79.3%
Average allocated capital in CHF m 14,382 14,188 16,135 14,064 15425
Pre-tax margin (operating, excluding acquisition interest
and amortization of retention payments) 72 13.0% 99% 1568% 11.5% 17.7%
Personnel expenses /operating income ! 56.5% 565% 55.1% 56.5% 56.8%
30.06.02 31.03.02 311200
Number of employees 17,990 18,574 19,094
" Excluding acquisition interest and amortization of retention payments. 2 Excluding amortization of acquired intangible assets and goodwill.
Investment Banking balance sheet information
in CHF m 30.06.02 31.03.02  31.12.01
Total assets 614,824 694,172 648,455
Total assets in USD m 412,495 413,714 387,045
Due from banks 192,783 232,567 198,808
of which securities lending and reverse repurchase agreements 155,036 185,813 159,784
Due tfrom customers 103,555 128,760 118,007
of which securities lending and reverse repurchase agreements 46,751 47,735 59,806
Mortgages 13,350 15788 16,348
Securities and precious metals trading portfolios 204,949 226,422 204,907
Due to banks 319,466 373,800 344,091
of which securities borrowing and repurchase agreements 117,024 136,794 137,731
Due to customers, other 103,580 120,114 108,470
of which securities borrowing and repurchase agreements 65,215 68,498 62,136

reported in ‘Other”. They include real estate and related
loans and distressed assets, such as debt and equity
positions in companies that have gone through (or may
go through) debt restructuring. In addition, Credit
Suisse First Boston began to explore the sale of certain
private equity investments during the second quarter

of 2002, including investments in mature third-party
leveraged buyout funds.

Real estate-related assets that are under contract for
sale were reflected at USD 264 million (CHF 394 million)
in the June 30, 2002 balance sheet. Excluding the
assets under contract for sale, the full exposure —
including unfunded commitments — of the non-continuing
real estate portfolio is USD 2.5 billion (CHF 3.8 hillion),
of which USD 1.5 billion (CHF 2.3 billion) was held
for sale, at June 30, 2002. This is down from a peak
amount of USD 8.9 billion (CHF 14.3 billion), with
USD 7.5 billion (CHF 12.0 billion) held for sale, as of
January 2000.

The aggregate amount of charges related to these
discontinued business and private equity investments in
the second quarter is USD 211 miillion (CHF 333 millicn),
of which USD 107 million (CHF 175 million) are reflected
as provisions and USD 104 million (CHF 164 million)
are netted against operating income. As mentioned
above, a gain of USD 114 million (CHF 182 million)

22

was realized on sales of an investment in Swiss Re in

the second quarter (reflected in operating income).
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CSFB Financial Services

CSFB Financial Services' second quarter operating
income of USD 553 million (CHF 885 million) increased
3% compared with the first quarter of 2002 and was
down 7% compared with the second quarter of 2001,
Operating expenses were down 21% compared with

the second quarter 2001, due to cost reduction measures
as well as to the sales of CSFBdirect and Autranet 2
reported in the first quarter of this year.

Beginning in the second quarter of 2002, CSFB
Financial Services' results were inclusive of the Swiss
transaction services business.

Due to reduced business as well as the effects of
the equity market downturn on assets under manage-
ment, Credit Suisse Asset Management'’s second
quarter revenues declined compared with both the first
quarter of 2002 and the second quarter of 2001.

Pershing's revenues declined versus both the prior
quarter and the same period in the prior year, as reduced
activity impacted trading and commission revenues;
average trades per day declined 15%. Additionally, lower
customer balances and the effect of tightened spreads
resulting from interest rate cuts in previous periods led
to lower interest income. In a transaction that reinforces
its strategic commitment to the Pershing division of
the CSFB Financial Services segment, Credit Suisse
First Boston announced in June an agreement to
provide clearing services to the private client business
of Deutsche Bank Alex. Brown, as well as the acquisi-
tion of certain assets of Deutsche Bank Securities Inc.’s
clearing business for retail broker-dealers. 2

Private Client Services' second quarter 2002 rev-
enues were relatively unchanged compared with the first
quarter of 2002, and were down compared to the second
quarter of 2001, reflecting a weak equity environment.
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CSFB Financial Services

income statement ns o e STOWS  Coangeinch
inUSD m 202002 102002 202001 1Q2002 202001 2002 2001 200272001
Net interest income 68 49 o0 39 24) 117 150 (38)
Net commission and service fee income 447 438 469 2 5) 885 982 (10)
Net trading income 32 31 33 3 3 63 82 (23)
Cither ordinary income 6 18 4 67 50 24 1 -
Operating income 553 536 536 3 (7) 1,089 1,255 13)
Personnel expenses 259 258 328 0 @n 517 667 (22)
Other operating expenses 164 157 205 4 (20) 321 405 21
Operating expenses 423 415 B33 2 21) 838 1,072 (22)
Gross operating profit 130 121 63 7 106 251 183 37
Depreciation of non-current assets 23 21 27 10 15) 44 52 (15)
Valuation adjustments, provisicns and losses 8 3 5 167 60 11 4 176
Net operating profit before extraordinary items,

acquisition-related costs and taxes 29 97 3 2 219 196 127 54
Extraordinary income /(expenses), net 0 0 0 - - [ (1) (100)
Taxes " (28) 27 6 4 - (55) (10) 450
Net operating profit before acquisition-related

costs and minority interests 71 70 37 1 92 141 116 22

2001 figures have been restated to reflect the business unit structure effective as of January 1, 2002. The presentation of segment resutts differs from the presentation
of business unit results by excluding acquisition-refated costs and minority inferests, and reporting these items at business unit level only.

" Excluding tax impact on acquisition-related costs.

24
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CSFB Financial Services income statement 0% ke Emanhs g
in CHF m 2Q2002 1Q2002 202001 102002 202001 2002 2001 2002/2001
Net interest income 109 82 153 33 (29) 191 318 (40)
Net commission and service fee income 715 737 809 3) (12 1,452 1.650 (12
Net trading income 52 52 58 0 (10 104 138 (25)
Other ordinary income 9 30 6 (70) 50 39 1 -
Operating income 885 801 1.026 @ (14) 1,786 2,107 (15)
Personnel expenses 413 434 565 ) @7 847 1,120 (24)
Qther operating expenses 264 263 353 o] (25) 527 680 (23)
Operating expenses 677 697 918 3) 26 1374 1,800 (24)
Gross operating profit 208 204 108 2 93 412 307 34
Depreciation of non-current assets 36 36 48 0 22) 72 88 (18)
Valuation adjustments, provisicns and losses 14 5 8 180 % 18 6 217
Net operating profit before extraordinary items,

acquisition-related costs and taxes 158 163 54 3) 193 321 213 51
Extraordinary income / (expenses), net [+] 0 0 - - 0 ) (100)
Taxes (44) (46) 10 (4) - (90) (18) 400
Net aperating profit before acquisition-related

costs and minority interests 114 17 64 3) 78 231 194 19

2001 figures have been restated to reflect the business unit structure effective as of January 1, 2002. The presentation of segment results differs
of business unit results by excluding acquisition-related costs and minority interests, and reparting these items at business unit levet anly.

" Excluding tax impact on acquisition-related costs.

CSFB Financial Services key information

from the presentation

€ months

Based on CHF amounts 202002 1Q2002 202001 2002 2001

Cost/ income ratio (operating) ¥? 80.6% 814% 940% 81.0% 89.6%

Average allocated capital in CHF m 1,098 1,098 1,036 1,098 948
Pre-tax margin (operating, excluding acquisition interest and

amortization of retention payments) V2 179% 181% 53% 180% 10.1%

Personnel expenses/operating income 46.7% 4B2% 55.1% 47.4% 53.2%

Net new assets institutional asset management in CHF bn (6.5) 3.9 1.2 (10.4) 8.0

Net new assets Private Client Services in CHF bn 22 3.1 45 5.3 9.4

Growth in assets under management (10.7%) (6.3%) 5.2% (15.5%) 3.5%

Growth in discretionary institutional assets under management (10.5%) (1.3%) 44% (11.6%) 3.4%

of which net new assets (1.8%) (1.1%) 0.3% (2.9%) 2.2%

of which market movement and structural effects 8.7%) (0.2%) 41%  (8.7%) 1.2%

of which acquisitions /(divestitures) - - - - -

Growth in net new assets Private Client Services 2.3% 3.2% 4.5% 5.5% 8.7%

30.06.02  31.03.02 311201

Assets under management in CHF bn 541.4 606.4 640.5

of which institutional asset management 457.5 507.7 508.8

of which Private Client Services 81.5 95.2 7.1

Discretionary assets under management in CHF bn 346.1 388.2 3836

of which institutional asset management 321.9 3686 364.2

of which mutual funds distributed 117.6 133.7 132.4

of which Private Client Services 24.2 28.6 29.4

Advisory assets in CHF bn 195.3 218.2 2468

Number of employees 7,275 7,396 8,208

Y Excluding acquisition interest and amortization of retention payments.

? Excluding amortization of acquired intangible assets and goodwill.
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. : Change Change
Consolidated income statement B o e 1. o ST VO
inCHF m 202002 102002 202001 102002  2Q200 2002 200t 2002/2001
Interest and discount income 4,626 4,652 7,806 M 41 9,278 16,546 (44)
interest and dividend income from trading portfolios 2,610 2,648 3,043 m (34) 5,258 6,616 (02D
Interest and dividend income from financial investments 172 107 105 61 64 279 213 31
Interest expenses (5,232) (5,554) (10,246) (6) (49) (10,786) (20,224) 47
Net interest income 2,176 1,863 1,608 17 35 4,029 3,151 28
Commission income from lending activities - 207 200 161 4 29 407 382 7
Commission income from securities and - .
investment transactions 3,921 3,913 4517 0 (13) 7,834 9,075 (14)
Commission income from other services 431 485 359 [V 20 816 739 24
Commission expenses (200) (225) (235) . an (15) (425) (455) [
" Net commission and service fee income 4,359 4,373 4,802 -0 ©) 8,732 9,741 (10)
_ Net trading income ' 889 - 1,216 3,109 (27) (71) 2,105 6,105 (66)
Premiums eamed, net 7,367 10,463 7,070 @0) . 4 17,830 1681 6
Cl_aims incurred and actuarial provisions ' (5,381) (10,131) (7,249) ({47) ©@6) (15,512) (16,342) %)
. Commission expenses, net . (575) - (444) (685) © 30 - (i16) (1,019) (1,127) (10)
- Investrent income from the insurance business (932) 1,082 2,767 - - - 150 4,077 (96)
" Net income from the insurance business 479 . 970 -~ 1,903 61) (75) 1,449 3419  (58)
income from the sale of financial investments 265 < - 240 . 464 ) {43) 514 684 (25)
Income from investments in associates 24 60 7 (60) " 243 84 82 . 2
- Income from other non-consolidated participations 15 7 19 114 21 22 20 10
Real estate income K 57 31 .26 84 119 88 74 19
Sundry ordinary income 184 . 262 . 179. (30) 3 446 509 12)
Sundry ordinary expenses (801) - (691) (935) .18 . (14) . (1,492) (1,512) M
_O{her ordinary (expenses)/income, net - - (256) 82) (240) 212 7 (338) (143) 1136
Operating income 7,647 8,330 - 11,182 - - ® (32) 15977 22273 (28)
Personnel expenses 4816 4837 - 5959 0 (19) 9,653 11,989
Other operating expenses . 1,752 1,661 2,214 5 21) 3,413 4,168 (18
Operating expenses 6568 ' 6,498 8173 1 (20) 13,066 16,157 (19)
Gross operating profit 1,079 1,832 3,009 (41) ®4) 2911 61186 (52)
Depreciation of non-current assets ¥ 466 481 502 3) 7) 947 985 4
Amortization of acquired intangible assets™ 173 193 202 - [419)] (14) 366 393 (W)
Amortization of goodwill ’ 201 192 186 5 8 393 356 10
Valuation adjustments, provisions and losses :
from the banking business . 562 471 412 19 36 1,033 650 59
Depreciation, valuation adjustments and losses 1,402 1,337 1,302 5 8 2,739 2,384 15
Profit before extraordinary items,
taxes and minority interests (323) 485 1,707 - - 172 3,732 (95)
Extraordinary income 121 4 5 - - 125 52 140 -
Extraordinary expenses an 9) (5) 22 120 (20) (30) (33)
Taxes (417) 87) (335) 379 24 (504) (907) (44)
Net profit before minority' interests (630) 403 1,372 - - (227) 2,847 -
Minority interests 51 (39 (84) - - 16 131 -
Net profit (579) 368 1,288 - - 211y 218 -

Certain reclassifications have been made to prior-period amounts to conform to the current presentation.

Y includes amortization of Present Value of Future Profits (PVFP) from the insurance businesses.

26

i

000041

ag)y



)

p

)

)

0

O

Consolidated balance sheet poerge e
in CHF m 30.06.02 31.03.02 31.12.01 31.03.02 31.12.0
Assets .
Cash and other liquid assets 4,643 2,293 3,092 102 50
Money market papers 27,979 26,116 32,027 7 (13)
Due from banrks 195,686 231,997 203,785 (16) 4)
Receivables from the insurance business 11,497 14,227 11,823 (19 [€)]
Due from customers 171,589 194,828 186,151 (12) 8)
Mortgages 91,564 83,037 92,655 (4] 1
Securities and precious metals trading portfolios . .- 211,546 230,408 208,374 (8} 2
Financial investments from the banking business ' 37,326 38,973 37,306 4) 0
Investments from the insurance business 128,015 131,143 131,291 @) ()]
Non-consolidated participations 1,721 1,833 1,846 6) €]
Tangible fixed assets 8,822 9,248 9,422 &) ()]
Intangible assets- 20,185 - 22485 22850 (10) (12)
Accrued income and prepaid expenses 16,797 . 17,088 18,095 @ (¢2]
Other assets - 60,245 56,604 . 63,796 -6 6.
Total assets . 987,585 1,070,280 1,022,513 ® {3)
Subordinated assets S 1,740 1,681 1,578~ 9 10
Receivables due from rion-consolidated participations 992 -89 276 - 259
Liabilities and sharehclders® equity . - : .
Money market papers issued 15,903 24880 19,252 (36) an
Due to banks . 314372° 361,379 335932 (i3) ®)
Payables from the insurance business L -9,261 113,887 11,864 (33) 22
Due to.customers in savings and investment deposits 38,800 - 38,734 - 38547 0 . 1
Due.to cuistomers, othef. o . 254,704 278543 - 261,752 © ©)
‘Medium-term notes (cash bonds) 3,017 3045 3019 . O 0.
. Bonds and mortgage-backed bonds 89,244 89,370 81505 0 9
Accrued expénses' and deferred income 18,282 18,140 25512 1 (28)
Other liabiities o 59,508 49,671 56,493 20 -
Valuation adjustments and provisions 9,148 11,026 . 11,362 Qan (19)
Technical provisions for the insurance business - 138,888 - 142,620 138,354 3) 0
Total liabilities 951,127 1,031,305 983,592 ® @)
Reserve for general banking risks . 2,319 2,319. 2319 0 0
Share capital 3,591 3,581 3,590 o] 0
Capital reserve 19,459 19,454 19,446 0 0
Revaluation reserves for the insurance business 381" 500 749 (24) (49)
Reserve for own shares 2,469 2,469 2,469 0 0
Retained earnings 5,558 7,197 5,640 (23) 1)
Minority interests 2,892 3,077 3,121 6) 7
Net profit ) (211) 368 1,587 (187 (113)
Total shareholders’ equity 36,458 38,975 38,921 (6} (6)
Total liabilities and shareholders’ equity 987,585 1,070,280 1,022,513 ®) (3)
Subordinated liabilities 20,722 20,626 20,892 0 m
Liabilities due to non-consolidated participations 980 702 1,098 40 [4R)]
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Off-balance sheet and fiduciary business
in CHF m

30.06.02 31.12.01
Credit guarantees in form of bills of exchange and other guarantees " 29,608 29,789
Bid bonds, delivery and performance bonds, letters of indemnity, other performance-related guarantees 4,892 5,056
Imevocable commitments in respect of documentary credits 4,088 3,257
Other contingent liabilities 4,460 5,484
Contingent liabilities 43,048 43,586
Imevocable commitments : 96,768 129,864
Liabilities for calls on shares and other equrty instruments 652 794
Confirmed credits 33 76
Total off-balance sheet 140,501 174,320
Fiduciary transactions 35,226 41,448
% fncluding credit quarantees of securties lent as aranger: 30. 06,02 CHF 24,270 m (3112, 01: CHF 21,148 m.
Positive Negative Positive Negative
. - ' . o gross gross .. .. gross gross
. . . inal rep rent ! t . MNominal  replacement  replacement
Derivative instruments  vale alve . . valug " valve e D e )
in CHF bn 30.06.02 ~ 30.06.02 ° 30.06.02 31.12.01 31.12.01 31.12.01
Interest rate products . 10,0654 - 1048 106.7 59,1208 g7.0 98.7
Foreign exchange products - 1,751.6 50.2° 50.0. 11,9363 39.6 40.2
Precious metals products | 212 0.7 . 18 - 205 1.3 1.8
Equity/index-related products 359.1 13.0 - 140 3939 14.1 13.6
Other products ’ . 145.6 38 - 48 . 1207 35 35
Total derivative instruments 112,342.9 172.5 177.4° 11,6012 185.5 157.8

of traded derivatives amount to:CHF 2.5 bn {31.12. O1: CHF 1.8 bn) and CHF1 5bn (31 12 01: CHF 0.6 bn).

Average rate year-to-date

) Including replacement values fcr tratied derivatives (futures and traded options) subject to daily margining requirements, Total positive and negative replacement values

Closing rate used in the

Currency translatlon rates used inthe income statement balance sheet s of
in CHF 202002 102002 202001 30.06.02 31.03.02 31.12.01

1 USD 1.64 1.68 1.68 1.4905 1.6779 1.6754

1 EUR 1.47 1.47 1.51 1.4725 1.4661 1.4824

1 GBP 2.36 2.40 2.42 2.2748 2.3923 2.4282
100 JPY 1.26 1.27 1.40 1.2469 1.2667 1.2759
Calculation of earnings per share (EPS) Change  Change Change

in % from in % from 6 months in %
202002 102002 202001 1Q2002 2G 200! 2002 2001 2002/2001

Net profit in CHF m (579} 368 1,288 - - 211) 2,716 -
Net operating profit in CHF m " (285) 686 1,611 - - 401 3,337 (88)
Diluted net profit in CHF m (579) 368 1,289 - - (210) 2,717 -
Diluted net operating profit in CHF m ? (285) 686 1,611 - - 401 3,337 (88)
Weighted average shares outstanding 2 1,189,243,577 1,189,051,0801,196,053,400 0 (1) 1,189,147,860 1,198,959,740 (1)
Dilutive impact 3 5,267,305 7,477,415 10,834,360 (30) 51) 6,357,150 11,286,317 (44)
Weighted average shares, diluted 1,194,510,882 1,196 528,495 1206 887 760 O_ (1) 1,195,505,010 1210,246 057 1)
Basic earnings per share in CHF (0.49) 0.31 1.08 - - (0.18) 2.27 -
Basic eamings per share - operating, in CHF ¥ (0.24) 0.58 1.35 - - 0.34 2.78 (88)
Diluted eamings per share in CHF (0.48) 0.31 1.07 - - ‘ (0.18) 224 -
Diluted earnings per share — operating, in CHF (0.24) 0.57 1.33 - - 0.34 2.76 (88)

All share-related data have been adjusted for the 4-for-1 share split effective as of August 15, 2001.

 Excluding amortization of acquired intangible assets and goodwil.
options.
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Income statement of the banking
and insurance business

)

()

O

Q)

O

Banking business
{including Corporate Center) insurance business Credit Suisse Group

6 months, in CHF m 2002 2001 2002 001 2002 2001
Net interest income 3,992 3,125 - -~ 4,029 3,151
Néet commission and service fee income 8,740 9,750 - - 8,732 9,741
Net trading income ’ 2,106 6,105 - - 2,105 6,105
Net income from the insurance business o= - 1,457 3,436 1,449 3419
Other ordinary income/(expenses), net . (45) 103 (286) (246) (338) (143)
Operating income 14,792 19,083 1,171 3,190 15,977 22,273
Personnel expenses 8,_524 10,85Q 1,129 1,139 9,653 11,988
Other operating expenses 2,643 3,461 753 707 3,413 4,168
Operating expenses 11,167 14,311 1,882 - 1,846 13,066 16,157
Gross operating profit * 3,625 4,772 711) 1344 2,911 6,116
Depreciation and non-current assets - . 672 ' 749 © 276 | 236 947 985
Amortization of acquired inwngible assets - 366 393 ] 0 366 393
Amortization of goodwill ;- 358 331 34 25 393 356

- Valuation adjustments provisions and losses from the banking busmess 1,034 650: 0: 0 1,033 650
Depreciation, valuation adjustments and losses . 2,430 2,123 310 261 2,739 2,384

- Profit before extracrdinary ﬂems. taxes and minority interests’ 1,195 2,649 - - (1,021) ' 1,083 172 . 3,732
Extracrdinary income 62 17. 63 . 35 125 - - 52

" Extraordinary expenses 200 - . (30) 0 0 (200 . (30
- Taxes ) @17 (598) (126) - (309) (504) (807)
" Net profit before minority interests 860 - 2,038 (1,084) - B80S (227) 2,847
* Minority interests - an &5 - 83 (76) 16 (131)
Net profit 783 1,983 ©91) 733 @11 2716

Income statements for the banking and insurance business are presented on a stand-alone bass;

" insurance business: expenses.due 1o the handlmg of both claims and irivestments are allocated to the income from the insurance business, of which:
CHF 265 m (6 months 2001: CHF 202 m) are related to personnel expenses and CHF 213 m (8 months 2001: CHF 142 m) to other operating expenses.

Statement of shareholders eqwty

6 months

6 months
inCHF m 2002 2001
At beginning of financial year 38,921 43,522
Dividends paid 0 (14)
Dividends paid to minority interests (127) (130)
Capital increases, par value and capital surplus 15 70
Changes in scope of consolidation affecting minority interests (36) (13
Foreign exchange impact 1,714) 1,733
Change in revaluation reserves from the insurance business, net (374) (2,433)
Minority interest in net profit (16) 131
Net profit (211) 2,716
At end of period 36,458 45,582
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Due from banks

in CHF m 30.06.02 31.12.01
Due from banks, gross 195,781 203,821
Valuation allowance (95) (36)
Total due from banks, net 195,686 203,785
Due from customers and mortgages

inCHF m 30.06.02  31.12.01
Due from customers, gross 176,720 192,349
Valuation allowance (5,131) (6,198)
Due from customers, net 171,589 186,151
Mortgages, gross 94,200 95,685
Valuation allowance (2,636) (3.030)
Mortgages, net 91,564 92,655
Total due from customers and mortgages, net 263,153 278,806
Due from customers and mortgages by sector S

in CHF m . , o S 30.06.02 311201
Financial services 41,449 39,213
Real estate companies 7 17,320 17,627
Other services including technology companies 16,598 22,860.
Manufacturing : . : 12,863 - 12,791
Wholesale and retall trade 9,522 10,970
Construction 5,416 3,676
Transportation and communication 8,422 10,904
Health and social services .. 2,601 1854
Hotels and restaurants 2,855 2,866
Agriculture and mining 2,317 1,600 -
Non-profit and intemational organizations 224 o7
Commercial 119,596 124,388
Consumers 86,566 86,358 .
Public authorities 5,015 5,000
Lease financings 3,256 3,135
Professional securities transactions and securitized loans 56,487 69,163
Due from customers and mortgages, gross 270,920 288,034
Valuation allowance (7,767) (9,228)
Total due from customers and mortgages, net 263,153 278,806
Collateral of due from customers and mortgages Mortgzge ot Witout Total
in CHF m collateral collateral collateral 30.06.02
Due from customers 6,272 96,856 68,461 171,589
Residential properties 64,685

Business and cffice properties 11,282

Commercial and industrial properties 9,425

Other properties 6,172

Mortgages 91,564 91,564
Total collateral 97,836 96,856 68,461 263,153
As of December 31, 2001 98,557 121,338 58911 278,806
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Loan valuation allowance

in CHF m 30.08.02 31.12.01
Due from banks 95 36
Due from customers 5,131 6,198
Mortgages 2,636 3,030
Total loans valuation aliowance 7,862 9,264
of which on principal - . : 6,543 7,553
of which on interest 1,319 1,711
Roll forward of loan valua’uon allowance ) ‘
in CHE m : 30.05.02  31.12.01
At beginning of financial year ' R . 9,264 10,786
- Net additions charged to income statement ‘ . - oo 779 1,613
Net write-offs . _ : . . o R ) (2,088)  (3,805)
Balances acquired/(sold) . . ' . ERE S 0. 3
Provisions for interest . R SRR : 109 400
Foreign currency translation impact and other : : : : : (202) 273
‘At end of period ‘ S S L 7,862 9,264
. Impaired loans _ : _
in CHF m _ e | 300602 3112.01
With a specific allowance e o : : ‘ 10,882 12,957
Without a specific allowance , ' : ‘ S : 806 912
Total impaired loans, gross - R S ' . 11,688 13,869
Non-performing loans L P ‘ ‘ 5,702 7,992
" Non-interest eaming loans ‘ : . o 2,526 2,808
Restructured loans 70 114
Potential problem loans » ’ : 3,390 2,955
Total impaired loans, gross : ' ' 11,688 13,869

") Potential problem loans consist of loans where interest payments are being made but where, in the credit officer's assessment, some doubt exists as to the timing

and/or certainty of the repayment of contractual principal.

Securities and precious metals trading portfolios

inCHFm 30.06.02 31.12.01
Listed on stock exchange 89,420 66,308
Unlisted 81,511 91.434
Debt instruments 170,931 167,742

of which own bonds and medium-term notes 1,642 1,037
Listed on stock exchange 31,659 44,202
Unlisted 7,482 5123
Equity instruments o 39,141 49,325

of which own shares 2,625 4,410
Precious metals 1,474 1.307
Total securities and precious metals trading portfolios 211,546 208,374

of which securities rediscountable or pledgeable with central banks 94,010 77,306

www.credit- smsg @nO @ 4 6
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Investments from the insurance business

Gross Gross
Amortized unrealized unrealzed
As of June 30, 2002, in CHF m Book value cost gains losses Fair value
Debt securities issued by Swiss Federal Government,
cantonal or local govemmental entities 10,007 9,803 230 26 10,007
Debt securities issued by foreign governments 20,473 20,248 393 168 20,473
Corporate debt securities 21,052 20,812 429 189 21,052
Other 16,421 15,966 628 173 16,421
Debt securities 67,953 66,829 1,680 556 67,953
Equity securities 15,117 15,812 744 1,139 15,117
Total securities - available-for-sale 83,070 . 82,341 2,424 1,695 83,070
~ Debt securities . 534 C
Equily securities 63
Total securities - trading . 597
" Own shares 123. - - - -
Mortgage loans 10,046 - - - -
Other loans 4,393 - - - -
Real estate 7,336 - - - 9,954
Short-term investments a.nd other ' 8,690 - - - -
Investments from the insurance business 114,255 - - - - - -
Equity securities 10,193 - - - -
Debt securities - ] 2540 . - - - -
Short- term investments and other ‘818 ... - - - -
" Real estate 209 - - - -
Investments where the investment risk is borne by the pollcyholder 13,760 - - - -
. investments from the insurance.business . 128,015 - - - -
Investments from the insurance business Gross Gross
' Amortized unrealized unrealized
As of December 31, 2001, in CHF m Book value cost gains losses Fair value
Debt securities issued by Swiss Federal Govemment,
cantonal or local governmental entities 8,287 8,205 1562 70 8,287
Debt securities issued by foreign govemments 19,503 19,252 474 223 19,503
Corporate debt securities 22,047 22,542 672 267 22,947
Other 15,823 16,409 543 129 15,823
Debt securities 66,560 65,408 1,841 689 £6,560
Equity securities 22,332 22,145 2,408 2,219 22,332 '
Total securities - available-for-sale 88,892 87,553 4,247 2,908 88,892
Debt securities 1,858
Equity securities 37
Total securities - trading 1,895
Own shares 184 - - - -
Mortgage loans 9,811 - - - -
Other loans 4,648 - - - -
Real estate 7,549 - - - 10,376
Short-term investments and other 3,793 - - - -
Investments from the insurance business 116,772 - - - -
Equity sec;.lrities 10,934 - - - -
Debt securities 2,495 - - - -
Short-term investments and other 794 - - - -
Real estate 296 - - - -
Investments where the investment risk is borne by the policyholder 14,519 - - - -
Investments from the insurance business 131,291 - - - -
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RISK MANAGEMENT 2

Trading exposures

The average VaR at Credit Suisse First Boston in the
second quarter of 2002 was USD 46.4 million, com-
pared with USD 49.2 million in the previous quarter. The
decrease was due to a further reduction in interest rate
positions, partially offset by the implementation of a new
interest rate methodology. As shown in the backtesting
chart, Credit Suisse First Boston had no regulatory back-
testing exceptions in the second quarter of 2002.

Asset quality

The Group'’s overall counterparty exposure was signifi-
cantly lower through June 2002 due to the weakening of
the US dollar against the Swiss fraric. However, the
proportion of investment grade quality exposure improved

“to over 82% of overall counterparty exposure, while the
Group's non-performing exposures and provision cover-

age ratios continued to improve through sales of problem

loans at Credit Suisse First Boston and: writeoffs of older : ‘

non-performing assets at Credit Suisse Financial-
Services. Since many of the positions written off at Credit
Suisse Financial Services were highly-provisioned, the

unit's NPCE coverage ratio dipped slightly at quarter—end'

despite the lower overall non- performlng exposure level,
whereas Credit Suisse First Boston was able to reduce
non-performing exposure without significantly impacting
the amount of provisions, resulting in an mcreased NPCE
provision coverage ratio. -

Asset quality & provisions

Adjusted trading revenue and VaR estimate for Credit Suisse First Boston

in
USDm

. 302001 402001 . 1Q2002 202002
| Daily adjusted trading revenue — One-day VaR (99%)
- CSFB trading exposures
(99% one-day VaR)
inUSDm 2Q2002 1G2002 402001 3Q2001
Total VaR . »
Periodend ; . 593 . 525 427 850
" Average , . 484 492 430 1780
Maximum 59.3 61.2 55.5 -g5.2
Minimum . 368 - 402 427 63.1
inUSDm 30.06.02 31.03.02 31.12.01 30.09.01
" VaR by risk type - o
- Intérest rate’ ) 547 597 567 107.2
Foreign exchange ’ 18.7 7.5 1.4 15.2
Equity S 165 1720 217 233
Commiodity 0.5 0.6 24 25"
Subtotal ' 90.4 850 920 1482
- Diversification benefit (31.1) (325) (493 (632
Total .. . ' 59.3 52.5 427 85.0

Credit Suisse First Boston computes these VaR estimates separately for each
risk type and for the whole portiolic using historical simutation methodology.
Diversification benefit refiects the net difference between the sum of the 99%
percentile loss for each risk type and for the totat portfolia.

Credit Suisse Credit Suisse Credit Suisse
As of June 30, 2002, in CHF m Financial Services First Boston Group
Non-performing counterparty exposure (NPCE) 5,072 2,451 7,523
Capital provisions against NPCE 2 ‘ 2,953 1,743 4,696
Total counterparty exposure V 156,325 195,283 351,608
of which lending 141,883 34,307 176,190
of which committed, but unused 1,540 87,183 88,723
of which contingent expasure 11,568 10,209 22,477
of which counterparly trading 1,334 62,884 64,218
Coverage ratio of NPCE
30.06.02 58% 71% 62%
31.03.01 61% 538% 60%
31.12.01 80% 59% 59%
NPCE as percentage of counterparty exposure
30.06.02 3.2% 1.3% 2.1%
31.03.01 3.3% 1.6% 2.3%
31.12.01 3.5% 1.6% 2.4%

Y Includes loans and loan equivalents. 2 Excludes total interest of CHF 1,319 m (fully provided).
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INFORMATION FOR INVESTORS

Credit Suisse Group shares <

Ticker symbols
Stock exchange listings o Bloomberg

Reuters Telekurs

SWX Swiss Exchange/virt-x CSGN vX
Frankfurt CSX GR
New York (ADS)" CSRUS
Tokyo 8653 JP

CSGZn.VX CSGN,380
CSGZn.DE CSX,013
CSRN CSR,065
CSGZ.T N1492,106

Y1 ADS represents 1 registered share.

Swiss security number 1213853

ISIN number ’ CHO012138530

German security number DE 876 800
CUSIP number 225401 108

Ratings

Agencies Credit Suisse Group Credit Suisse

Long term Short term Long term

Credit Suisse First Boston Winterthur
Short term Long term Short term

Moody's, New York Aa3 - Aa3
Standard & Poor's, New York A+ Al AA-
Fitch IBCA, New York AA- Fil+ AA-

P Aa3 P1 Aa3
Al+ AA- Al+ AA-
Fl+ AA- Fi+ AA-

Enguiries

CREDIT SUISSE GROUP

Investor Relations %5

Gerhard Beindorff, Marc Buchheister
Tel. +4113334570/+4113333169
Fax +411333 2587

CREDIT SUISSE GROUP

Media Relations &

Karin Rhomberg Hug, Andreas Hildenbrand
Tel. +411333 8844

Fax +4113338877

Capies of all Credit Suisse Group
financial publications may be ordered from: <o

CREDIT SUISSE

KIDM 23

Uetlibergstrasse 231

8070 Zurich

Switzerland

Fax +4113327204
www.credit-suisse.com/qg2results2002/order. htmi

Credit Suisse Group
Paradeplatz 8
P.O.Box 1

8070 Zurich
Switzerand

Tel. +4112121616
Fax +4113332587

5520134
www.credit-suisse.com English
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WINTERTHUR GROUP INVESTMENT PORTFOLIO

CREDIT EXPOSURE BY RATING

Winterthur Insurance 30.06.02

Winterthur Life & Pensions 30.06.02
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Dated:

SIGNATURES

Pursuant to the requirements of the Securitjes Exchange Act of 1934, the regisant has

August 14, 2002

IOVl 6 ITTAINATITE TN II0C NN

CREDIT SUIS SEGROU?P

By /‘/\ r%
Name: 90‘ ud  Frick
Title: Mw’ﬁ? iy l,l{'?t.!r/"

By. )/C:CJ‘J }Jtéj;,
Name: ™ OVv (
Title: (\O\'\C’Sx P‘\‘ \/ch

w0001 17

L O™ ey ey omy PR o s mm w -

duly caused this rspor to be signed on its behalf by the undersigned, thereunto duly authorized.



