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UNITED UTILITIES CONTRACT SOLUTIONS PRESENTATION

24 JULY 2002

Today, United Utilities gave a presentation updating analysts and investors on the
current activities and strategy of United Ultilities Contract Solutions, the group's asset

management services business.

Gordon Waters, Managing Director of United Ultilities Contract Solutions, said:

"Our strategy, of using the core asset management skills from our licensed
businesses in growth markets, has served the business well. Last year, we
nearly doubled turnover and increased operating profit by around a half.

“Increasingly, our focus is on the UK and Central and Eastern Europe, where
we believe that there are better opportunities becoming available.”

"Contracts won with Welsh Water and British Gas Trading now make us the
largest provider of multi-utility metering services in the UK. We are well
placed to capitalise on further opportunities in the market as electricity and gas
supply companies unbundle their meter services.”

In summing up, John Roberts, Chief Executive of United Utilities, said:

“The business targets returns from both its asset ownership and asset
management activities. Significant further opportunities for growing these
income streams will come from the reshaping of the UK utility market, further
letting of concessions in Central and Eastern Europe, the unbundling of the
meter services market and continued growth in renewable energy.”

The presentation, together with further information on United Utilities, can be found

later in the day on our web site at: http://www.unitedutilities.com.
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