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This report on Form 6-K contains a press release issued by Vodafone Group Plc on July 29,
2002, entitled “Vodafone Announces Positive Start to the Year™.




29 July 2002
VODAFONE ANNOUNCES POSITIVE START TO THE YEAR

Vodafone Group Plc (“Vodafone®) today announces key performance indicatars for the
first quarter ended 30 June 2002. The main highlights are:

« |ncrease in customer base to 103.9 million, including over 1.4 million organic net
additions in the quarter

s ARPU shawed the expected uplift especially in the key markets of the UK and
Germany

s Data revenue rose to 14% of service revenues for the Group's controlled
operations in June and to over 12% for the year

Sir Christopher Gent, Chief Executive of Vodafone, commented: “These KPI's show a
positive start to the year and are in line with the expectations that were indicated at
our full year results, with an expected initial uplift in ARPU, primarily from an
improvement in activity levels. Data continues to improve, both as a percentage and
absolutely, even before the launch of new services later this year.”

Customer Growth

Overall, over 2.7 million registered proportionate customers were added in the quarter,
including 1.3 million from stake changes, bringing the total registered proportionate
base to 103.9 million.

Net customsr growth in the quarter was partially offset by the necessary and expected
disconnection in some major European markets of non-revenue earning handsets.

The overall customer mix continues to improve, particularly In Germany and the UK,
with contract rising to 44% and to 39% of the base respectively.

Activity levels for the Group's controlled operations improved from 92% last quarter to
93% this quarter, largely due to the expected increase in prepaid churn in Germany
and the UK.

Registerad Blended ARPU

Registered blended ARPU in several markets, including the UK and Germany,
showed an anticipated uplift, principally from impraving activity levels.




Data as a Percentage of Service Revenues

Data as a percentage of service revenues continues to increase, exceeding 12% in
the year to June and reaching 14% In the month of June for the Group’s controlled
operations. Improvemenits in data, both as a proportion and absolutely, were recorded
in all major markets.
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VODAFONE GROUP PLC ~ MOBILE TELECOMMUNICATIONS BUSINESSES
QUARTERLY PROPORTIONATE NET CUSTOMER ADDITIONS — 31 MARCH 2002 TO 30 JUNE 2002

CUSTOMER BASE
PERCENTAGE AT START NET STAKE AT END OF PERCGENTAGE

COUNTRY  OPERATOR OWNERSHIP' OF PERIOD ADDITIONS CHaNGES? PERICD PREPAID!

(%) (thousands) (thousands) (thousands) (thousands) {%)
NORTHERN EURGPE i
UK Vodafone 100.0 13,188 (177) - 13,008 61
Iratand Vodafone 100.0 1,704 - - 1,704 sl
Nethartands Vodafone 700 2,289 4) - 2,285 63
Sweden Vadafene 711 a7 * - * *
Others 5,000 . . * *
TOTAL 23,008 {64) . 22,942 56
CENTRAL EUROPE
Gemany Vodafone 998 21,434 (90) 1 21345 56
Hungary Vodafone 68.3 330 49 49 428 9
Qthers 1,567 682 - 1,629 42
TOTAL 23,331 21 50 23,402 53
SOUTHERN EUROPE
Greece Vodafone 51.2 1,938 : 39 - 1,578 72
Itaty Vodafone Qmnite! 76.6 13,560 204 1 13,765 91
Malta Vodafana 80.0 122 - - 122 82
Portugal Vodafone 50.9 1,445 24 - 1,468 74
Spain Veodafone 938 7.281 k] 172 7.503 54
Albania Vadafone 7684 130 3B - 166 a8
Others 438 32 - 470 64
TOTAL 24475 425 173 25,073 78
AMERICAS
Unlted Stales  Verizon Wireless® 442 13,081 324 - 13,405 €
Others 689 7 - 780 83
TOTAL 13,770 395 - 14,165 12
ASIA PACIFIC
Japan J-Phone Vodafona 658.7 8,498 301 - 8,797 5
Australia Vodafone 100.0 2,050 20 a7 2,187 38
New Zealand  Vodefone 100.0 1,085 33 - 1,128 78
Qthers 1,685 155 978 2818 57
TOTAL 13,326 509 1,075 14,910 50
MIDDLE EAST AND AFRICA
Egypt Vodafone 60.0 1,031 50 - 1,080 a5
Others 2,197 85 - 2,282 84
TOTAL 3228 144 - 3,372 84
GROUP TOTAL 101,136 1,430 1,298 103,364 51

All awnership percentages are stated as at 30 June 2002 and exclude options, warrants of other rights ar obligations of
Vedafone Group Plc to increase or decrease awnership in any venture. Qunership interests have been rounded to the
nearest tenth of one percent.

Represents the acquisition of cerlain minerity interests in Vodafone AG (formerly Mannesmann AG) during the peried
and stake incraases In Vodafone Spain from approximately 91.8% o 83.8%, Vodafone Australla from 95.5% to 100%
and.China Mobile from approximataly 2.2% to 3.4%.

The Group's proporfionate customer base has been adjusted for Verizon Wireless's propartionate ownershlp of its
tustomer basa across ail its natwark interests of approximately 98.3%. (n the absence of acquired interests, this
proportionate ownership will vary slightty from quarter to quarter dependent on the underlying mix of net additions
across each of these networks.

Prepaid customer percentages are calculated on a venture basis.
Listed subsidiary still to report.




VODAFONE GROUP PLC ~ MOBILE TELECOMMUNICATIONS BUSINESSES
CONTROLLED ACTIVE CUSTOMER INFORMATION AS AT 30 JUNE 2002

CONTROLLED ACTIVE' GONTROLLED

COUNTRY OPERATOR PREPAID GONTRACT TOTAL INACTIVE

(%) %) %) (%)
NORTHERN EUROPE
UK Vodefuna 87 88 91 9
Ireland Vodafane 100 28 99 1
Netherlands Vodafone 89 39 92 8
Swaden Vodafonet ¢ * - .
TOTAL B9 87 92 B
CENTRAL EUROPE
Germany Vodafone m 94 92 8
Hungary Vodafonet 84 95 84 8
TOTAL a1 94 92 8
SOUTHERN EUROPE
Greece Vadafone 73 92 78 22
Italy Vodafone Omnitel a3 92 93 7
Maita Vodafone g4 98 94 5
Portugal Vodafone * * * .
Spain Vodafone 89 a5 a2 8
Albania Vodafone® N/A N/A NA N/A
TOTAL 80 o4 91 9
ASIA PACIFIC
Japan J-Phone Vodafone® N/A N/A 89 1
Australia Vodalone a8 95 [1)3 B
New Zegland  Vadafone 95 100 a8 4
TOTAL 92 a5 38 2
MIDDLE EAST AND AFRICA
Egypt Vedafonet 94 96 84 6
TOTAL 94 96 24 6
CONTROLLED GROUP TOTAL 90 95 93 7

Active customers are defined as customars who have made or received a chargeable event in the last three manths
or, where information Is not available, defined as customers who have made a chargeable event In the last three
manths (indicated by 1).

No customer activity information is presently available in Albanla, where natwork setvices commenced in August
2001. In Japan, customer activity information is only presently available on a total customer basis,

Listed subsidiary still to report.




VODAFONE GROUP PLC - MOBILE TELECOMMUNICATIONS BUSINESSES
MONTHLY REGISTERED ELENDED ARPU FOR THE 15 MONTHS TO 30 JUNE 2002

CGountry Apr| May| Jun| Jull Aug| Sep| Oct| Nav| Dac| Jam| Feb] Mar[ Apri May} Jun
Gemmany EUR 24 25 25 28 28 25 26 24 24 25 23 25 25 27 26
laly EUR 28] 28 30 31 30 26 29 27 & 29 26 30 28 2 23
Japan JPY | 8,100 7,800[ 7,700| 7,500| 8,100] 7,600] 7.400| 7,800| 7,600{ 7,500| 7,200| 7,600} 7,300} 7,400 7,200
United Kingdom | GEP 22 24 23 23 24 23 24 23 22 23 22 24 23 25 23
ARPU INFORMATION FOR THE 12 MONTH PERIOD TO 30 JUNE 2002
ARPL'

COUNTRY QPERATOR LOCAL REGISTERED REGISTERED REGISTERED

CURRENCY PREPAID CONTRACT TOTAL
NORTHERN EUROPE
UK Veadafone GBP 119 544 278
Ireland Vodalone EUR 308 1,067 523
Netherlands Vodafone EUR ¢ ’ *
Swadan Vodafone SEK * v M
CENTRAL EUROPE
Gemany Vodafong EUR 115 5950 302
Hungary Vodafone HUF 40,380 188,327 54,193
SOUTHERN EUROPE
Greace Vodafone EUR * . v
italy Vodafona Omnitel EUR 288 780 345
Malta Vodafone MTL 93 208 163
Pariugel Vodafona EUR - ' *
Spain Vodafane EUR 148 641 ar2
ASIA PACIFIC
Japan J-Pheone Vodafona JRY N/A N/A 90,302
Australla Vodafone AUD 332 873 680
New Zealand Vodafana NZD 284 1.826 642
MIDDLE EAST AND AFRICA
Egypt Vadafone EGP 750 3,057 1,029

1

»

ARPU iz caleulated for the 12 month peried to 30 June 2002 and excludes handset revenues and connection fees.

Listed subsidiary still to report




VODAFONE GROUP PLC — MOBILE TELECOMMUNICATIONS BUSINESSES
NON-VOICE SERVICES AS A PERCENTAGE OF SERVICE REVENUES

PROPORTIONATE BASIS

12 MONTHS TO 30 JUNE 2002 JUNE 2002 (MONTH ONLY)

COUNTRY OPERATOR MESSAGING INTERNET TOTAL MESSAGING INTERNET TOTAL

DATA DATA DATA DATA DATA DATA
NORTHERN EUROFE
UK Vodafone 11.5% 1.1% 12.6% 13.2% 1.1% 14.3%
Othars 7.3% 0.3% 7.8% 8.7% 0.5% 9.2%
TOTAL 9.7% 0.7% 10.4% 11-2% 0.8% 12.0%
CENTRAL EUROPE
Gamany Vodafone 14.2% 0.6% 14.8% 14.9% 0.8% 15.6%
Cthers 7.0% 0.4% 7.4% 7.2% 0.5% T.7%
TOTAL 13.3% 0.6% 13.8% 13.9% 0.7% 14.6%
SOUTHERN EUROPE
ltaly Vodafone Omniltel 9.2% 0.2% 9.4% 10.1% 0.3% 10.4%
Others 7.8% 0.2% 8.0% 2.4% 0.2% B.8%
TOTAL 8.6% 0.1% 8.7% 9.3% 0.2% 9.5%
ANERICAS
Unitad States Verizon Wireless 0.1% 0.5% 0.6% 0.3% 0.6% 0.9%
Cthers - - - - - .
TOTAL 0.1% 0.5% 0.8% 0.3% 0.8% 0.9%
ASIA PACIFIC
Japan J-Phone Vodalone 6.1% 10.5% 18.6% 7.5% 12.4% 19.9%
COthers 6.8% 0.3% 71% 7.9% 0.3% 8.2%
TOTAL 6.2% B.6% 14.8% 7.6% 10.2% 17.8%
MIDDLE EAST AND AFRICA 3.5% . 3.5% A - 3.3%
PROPORTIONATE GROUP TOTAL 1.5% 2.0% 9.5% 8.4% 2.5% 10.9%
STATUTORY BASIS
CONTROLLED GROUP TOTAL 8.8% 2.3% 12.4% 10.5% 3.5% 14.0%




- \., i,
H ‘rz(f
' V@B

- By -M
.0 Namie: StephenR Scoit -
L 'I'it[e Company Sectetary

) ." I . | N .
| .
v H r
.-
. . . . f M
T B , ;
» . . B M .
' . ‘L . H R [
M * . . Voo '
. - N b N .
e . " . LN .oy .
' ' N v ‘ oo e
. PR . s
* o ‘ o ' f
. . . . . . .
. Lo o
. . . . ' »
\ . K LV,
. ) . ¢ N
N . ’ RSN P
v i o
\ .
. N - v i ’
. . ' . g
B ! \ . . b .
+ N . ’ M W
i . L, . . A 3
f . . . ,
, R L oo . PR i
. / . [N
v ’ ' . 0 t * .
. v, o . ' oy . R B
" . N . : o !
" > ‘ » N ..
. . . K
.
) ’ . N 4
Loy . . . . v .
. K
Yo 1
" . N -
' f [
. 0 . v v N ‘
~ e )
. . . B B
R R . ) R . .
. . RIS N
= . Y ¢ ' . .
. ‘ ' woom b
' v 0 0 . i il . LR
. o .
\ .
I « P . '
. o . B . . A ‘
) . \ ‘ ~
" .




