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VERTEX AWARDED CONTRACT BY WESTMINSTER CITY COUNCIL

Vertex, the business process outsourcing arm of United Utilities PLC, has been
awarded a contract, worth up to £422 million, for the provision of customer
management and business process outsourcing services to Westminster City Council.

The contract has an initial term of 10 years, with an option for Westminster City
Council to extend for a further 5 years. It is the first to be awarded under Westminster
City Council’s Customer Service initiative and is scheduled to commence from 4
November 2002.

Vertex will oversee a range of council services with consortium partners Cap Gemini
Emst & Young and Accord plc providing a range of IT and facilities management
services respectively.

Chief Executive of United Utilities, John Roberts, said:

“We are delighted to have been awarded this contract, which represents an
important step forward for Vertex as it establishes itself as a major player in
the UK public sector outsourcing market.

“Vertex will draw on its extensive experience of managing large utility
customer bases in support of Westminster’s Customer Service initiative. This
contract - a blueprint for the future of customer-focused public sector
outsourcing - places Vertex in a strong position to capitalise on further
outsourcing opportunities as other local authorities take Westminster’s lead.”

United Utilities' Contacts:

John Roberts, Chief Executive 01925 237000
Simon Batey, Finance Director 01925 237000
Simon Bielecki, Investor Relations Manager 01925 237033

Alan Price, Head of Corporate and Financial Communications 020 7307 0300

Notes

Vertex, the business process outsourcing arm of United Utilities, specialises in
Customer Relationship Management (CRM). Every year, Vertex handles around 14
million client customers, over 106 million calls, prints and sends out 36 million bills
and processes 93 million payment transactions to a value of over £6 billion.

Vertex clients include: Cable & Wireless, TXU Energi, Hydro-One, Littlewoods Bet
Direct, the London Borough of Ealing, Birmingham City Council, Companies House,
United Utilities and the trainline.com.



