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PRESS RELEASE

QXL ricardo plc - Fourth Quarter and Full Year Results Friday, 3 May 2002

Continued increase in transacrion volumes and the sixth successive quarter af
reduced operating expenses underlining further progress towards profitability

QXL ricardo pic ("QXL?> or the “Group”; LSE: QXL.L: Nasdag: QXLC; Frankfuri: QXL.F), the
pan-European online auction company, today announces results for the fourth quarter and the year
cnded 31 March 2002.

Commenting on the results Mark Zaleski, Chief Executive Officer, said:

"The results for the year show solid growth in the wransactions conducted across our 12 country
operations. Agency Gross Aucuon Value grew over 36% and wading loss decreased 49%,
reflecting the benefits of the substantial changes we have made 10 the business throughour the
year. We are particularly pleased with the growth in ransaction volumes in the fourth quarter and
arc confident that the significant progress we have made dunng the year in enhancements to the
customer offering, monelisation and cost conwo! will continue 1o help us in our drive 10
profitability.”

Year ended 31 March 2002 — Highlights

+ Agency Gross Auction Value increased 36% to £102.3 million for the year, compared to £73.6
million for the vear cnded 31 March 2001

e Gross profit increased 84% to £4.9 million, compared 10 £2.7 million for the year ended 31
March 2001

e Monertisation rate increased 10 4.7% from 2.3% in the year ended 31 March 2001
Operating expenses decreased 42% 1o £30.1 million, compared to £52.1 million for the yeur
cnded 31 March 2001

e Trading loss decreased 45% to £25.2 million, compared 1o £49.5 million for the year ended 31
March 2001

e Total members increased to 4.0 million at 31 March 2002, a 38% increase compared to the
figure at 31 March 2001

s Cash and funding facilities, if fully drawn, of £24.8 million at year end

Fourth quarter ended 31 March 2002 — Highlights

» Agency Gross Aucnon Value decreased 10% 10 £26.8 million, compared to £29.7 for the
quartcr cnded 31 March 2001 bur increased 9% over the previous quarter

e Gross profit increased 26% 1o £1.3 million, compared 10 £993,000 for the quarter ended 31
March 2001

e Operating expenses decreased 40% 1o £6.5 million, compared to £10.7 million for the quarter
ended 31 March 2001
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e Trading loss decreased 47% 1o £5.2 million, compared to £9.7 million for the quarter ended 31

Marech 2001
» Moneusation rate increased 10 4.7% from 3.1% for the quarier ended 31 March 2001

For further enquiries please coniact:

QX1 ricardo pic

Mark Zaleski, Chief Executive Officer ) Tel: 020 7831 3113 an 3 May 2002
Rober Dighero, Chief Financial Officer
Alison Cabot, VP Communicatians ) all other dates: 020 8962 7231

Financial Dynamics
James Mclville-Ross ) Tcl: 020 7831 3113

Juliet Clarke

QXL ricardo ple Landmark House Hammersmith Bridge Rd Mammersmith London W8 SEJ
Registered in England No 3430894 VAT numbper - GB 701 8815 43
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Financial and Opcrating Data Highlights

{All financizl dats in thousands, UK GAAP)

Tumover

Gross Profir

Trading loss

Loss op ordinary acuvides

Grass anenon value'”
Agency

Principal

Total

Number of members at end of
penod®

Quarter Ended Quarter Ended Year Ended Yeuar Ended
31 March 31 March 31 March 31 March
2002 2001 2002 2001
£1,234 £3,122 £5.418 £15,088
£1,281 £003 4,878 £2 653
£5,200 £9,720 £35.225 £49.477
£14,228 £18,594 £39,930 £143.144
£26,802 £29,713 £102.311 £75.593
nepg £1.960 £615 £13.683
£26.202 £31,673 £102,926 £89.2376
3,056 2,871 3,956 2,871

(1) Gross auction value represenls The aggregaie sales price, inclusive of applicable value-added tux, of ull

merchandise and services for which an aucrion was yuccessfully concluded (i.e. there was at leasr one bid ar or

above the specyfied munumum or reserve price, whichever is higher).
(2) We define a member as a person who has completed our registranon process.

Reconciliantion of Trading loss 1o 1.oss on ordinary gctivities

Trading loss

Goodwall amornxation
Excepnonal goodwill impainment
Nzauonal Insurance on opnons
Provision for irrecoverable VAT
Exceptional fixed asset ampanment
Restucturning costs

Total vperating loss

Share of joint venture

Net mlerest receivable

Loss on ordinary activities
before taxation

Quarter Ended Guarter Ended Year Ended Year Ended
31 March 31 March 31 March 31 March
2002 2001 2002 20m
£7000 £°000 £7000 £°000
5,200 9,729 25,225 49,377
1,728 4,296 7.850 16.304
4,508 4,708 4,508 77,941

- - - {2.373)

538 - S3E -

2,526 - 2,526 -

- 216 - 924

14,500 18,900 40.637 142,268

- - - 3,417

(275) (306) {716) (2.531)
14,228 18.594 39.931 133.134
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Chief Executive Officer’s Review

Throughout the last year we have concentrated on our pursull of achieving profitability. A
number of key milestones have been passed: our five main acquisitions have been thoroughly
integrated and the business model has been fully migrated 1o an agency-basced structure.
Monetisation of the customer base is progressing well: fees bave besn introduced in the majority
of our country operations and over 90% of Gross Auction Value is now monetised. Trading loss
has decreased significantly, operations have been strecamlined and resources have been realigned
10 meet the needs of a fundamentally changed and more customer-focussed business.

As a result of these changes. we have seen strong performance in the business for the year ended
31 March 2002 compared to the previous year. Agency Gross Auction Value (GAV) increased
36% 1o £102.3 million for the year (2001: £75.6 million) and gross profit increased 84%
demonstrating the strong performance, and our cxccution, of the business model. With a
continuing emphasis on cost optimisation, ading loss decreased 49% for the year 10 £25.2 million
compared 1o £49.5 million in the year ended 31 March 2001.

Fourth quarter highlights

Underlying growth

During the year, we increased the number of countries where we charge for our services from five
to eight resulting in over 90% of our Gross Auction Value now being monetised. Gross Auction
Value increased 9% over the third quarter despite recent fee introductions still impacting some
countries. More importantly. we continue to sec very strong growth in ransaction volumes, with a
23% increase over the last quarter. As we increased the number and profile of sellers on our sites
and consequently increased the vanety of products on offer the average wansaction value for the
quarter decreased to approximately £38, down from £43 in the previous quarter and down from
£4% for the quaner ended 31 March 2001. This 21% decrease in average wansaction valuc
compared 1o a the quarter ended 31 March 2001 has resulted in a 10% decrease in GAV compared
10 the quarter ended 31 March 2002, despite the healthy increase in transaction volumcs.

In early Aprl, we introduced an additional revenue stream programme which offers sellers the
opportunity to select various ways 1o make their auction stand oul, ranging from homcpage
placemenis to highlighting the auction within a search result. The fees for these promotional
packages vary by country but range from approximately £0.75 for a bold uile 1o £19.95 for
homcpage placcment.

In line with many other companies, we experienced a quarter on quarter decrease in advertising
revenues duc 1o the general decline in onlinc advertising and a8 scasonally strong December
quarter. We are also placing decreased importance on advertising opportunilies on our sites where
we do not see a clear customer benefit. Despirte this reduction in advenising revenues, gross profit
cxcluding advernsing continued to increasc. Going forward, we cxpecet the focs from our recently
introduced promotional placements to become an increasingly important contribuior 10 gross

profit.

QXL necardo ple candmark House Hammersmnh Bridge Ra Hammersmith London W8 QE 3 a
Registered i England No 3430834 VAT number - GB 701 8915 43

L e e -

‘e
S e e

EEERE

SAENRY




Reduced losses

Over the last six quarters we have consistently achieved significant reductions in mrading loss, with
a 3% dccrcasc over the quarter ended 31 December 2001 and a 47% decrease from £9.7 million in
the quarter ended 31 March 2001. Looking forward, we believe thar the steps taken duning the
year 1o streamline the business, specifically in the areas of technology, sales and markeung and
corporale overheads, will result in further cost improvements.

Marketing strategy

Our customers are as passionate about auctions as we are. We have continued 1o focus on our
customer proposition and havc cngaged in an active dialogue with both buyers and sellers and
listened closely 1o their thoughts on our service. As a resulr we have continued 1o improve our
auction platform, making it easier for our buyers and sellers to help themselves 10 be more
successful.

One area that we addressed during the quarter was the speed of our site, one measure of which is
the sizc of the homepages of our country operations. As a result of this focus, each one of our
homepages is now under our target sizc of 80kb, putting us a1 the leading cdgc of c-commcrce
sites. We have also focussed on fine uning our site™s user interface, improving our search facility

and upgrading our seller 100ls.

QOver the past year, we have invesied in marketing and information systems, processes and people
in order to better managc our costs and improve the return on our rnarketing spend. By using
systems such as DARTmail and Intellitracker, we have significantly improved the effectiveness of
our direct marketing and cusiomer acquisition activiries.

Co-branding programme update

We are very pleased with the initial results of our Co-branding programme, which commenced in
February 2002. A number of parmerships have been signed and launched, others will be launched
shontly, and many deals are in the pipeline. Some examples of co-branded parmerships include:

e MSN, Eurcope’s number one web destination, in Norway and Sweden
78 English football clubs via our agreement with Premium TV, ntl's sports rights and
content subsidiary which manages the club sites

o In the Netherlands with llse, a leading portal, and with computer sites HCC, Tweakers and
VNU.net

¢ Bild.de, one of the leading general interest portals in Germany with more than 10 million
visits per month

e The major Polish pontals Onet.pl and Gazeta.pl and the GSM pontals Miasto Plusa and
Telegon

e Directmedia, the leading music distributor, and Sunrise, a major portal and
telecommunication provider in Swiizerland, in addition to FUST, one of the largest Swiss
retallers

» Scandinavia Online, the leading portal in Norway

QXL ncardo ple Landmark House Hammmersrmith Bridge Rd Hammersmith Lonaen W6 SEJ bt
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Financial Review

Fourth quarter highlights

The Group’s fourth quarter resulis demonsirated an incrcasc in transaction volumes with a
continued reduction in operating expenses and a decrease in rading loss compared o the previous
quarter despite a drop in gross profit due to weaker advertising revenues in the quarter.

For the quarter ended 31 March 2002, the Group completed agency-based auctions of merchandise
and services with an aggregate gross auction value of £26.8 million. This represented almost the
entire gross aucton valuc in that period, a 10% decrcase in the valuc of agency-based auctions
over the quarter ended 31 March 2001 and a 9% increase over the quarter ended 31 December
2001.

Turnover for the quarter ended 31 March 2002 decreased 15% 10 £1.2 million from £1.45 million
for the quarter ended 31 December 2001 as a result of a decrease in advertising revenues. Due 10
the Group’s successful migrarion to an agency-based business, the figure represented a 60%
decrease over the quarter ended 31 March 2001. This decrease arises because in the agency-based
model the Group records only the value of its commission as turnover instead of the full value of
the transaction.

Due 10 the Group’s focus purely on agency-based transactions, cost of sales remained negligible
as in the previous quarier. In the quarter ended 31 March 200] the Group had recorded cost of
sales of £2.1 million as a result of conducrting auctions on a principal basis.

Gross profit for the quarter decreased 14% to £1.3 million from £1.4 million in the quarter ended
31 December 2001 and increased 26% from £993,000 in the quarter endcd 31 March 2001. The
decrease compared 10 the previous quarter was due 1o a drop in advertising revenues from the
seasonally swonger December quarter. As s result, gross profit as a percenrage of gross auction
value decreased 10 4.7% for the quarter ended 31 March 2002 from 5.8% in the previous quarter
but increased from 3.1% in the quarter ended 31 March 2001.

Sales and markering cxpenses (excluding goodwill) increased 13% to £4.2 million for the quarter
ended 31 March 2002, from £3.8 million for the quarter ended 31 December 2001 and decreased
19% from £5.3 million in the quarter ended 31 March 2001.

Technology and development costs (excluding exceptional items and goodwill) decreased 20% to
£1.2 mllion in the quarter ending 31 March 2002 from £1.5 million in the quarter ended 31
December 2001 and decreased 66% from £3.6 million in the quarter ended 31 March 2001. This
decrease resulted from a continued focus on streamlining rechnology operations and procedures.

General and administrative costs (excluding exceptional items) decreased 32% 10 £1.0 million in
the quarter ended 31 March 2002, from £1.5 million in the quarter ended 31 December 2001 and

decreased 57% from £2.4 million in the quarier ended 31 March 2001. The decline was due o a

continued rationalisanon of overhead costs and focus on cost managemeny gcross the Group.

QXL ricardo pic Landmark House Hammersmith Bndge Ra Hammersmith Lonaon W8 SEJ 6
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Goodwill charges in the quarter ended 31 March 2002 amounted 1o £6.2 million, including an
exceptional goodwill impairment charge of £4.5 million, compared 1o a total of £1.8}million in the
previous quarter and £9.0 million in the quarter ended 31 March 2001.

Trading loss (Operating loss before goodwill and exceprionals) in the quarter ended 31 March
2002 decreased 3% 1o £5.2 million from £5.4 million 1n the quarter ended 31 December 2001 and
decreased 47% from £9.7 million in the quarter ended 31 March 2001.

Losses on ordinary activities before taxation in the quarter ended 31 March 2002 were £14.2
million compared 1o losses of £7.1 million in the quarter ended 31 December 2001 and £18.6
million in the quarter ended 31 March 2001.

On 19 March 2002, the Company raised £930,000 by the issue of 40,455,958 Ordinary Shares at
an average price of 2.2988 pcncc per share pursuant to its £15 million Equity Commitment.
£10.67 million of the Equity Commitment remains outstanding.

Year ended 31 March 2602

For the ycar ended 21 March 2002, the Group completed agency-based auctions of merchandise
and services with an aggrcgaic gross auction value of £102.3 million. This represented
approximately 99% of the gross auction value in that period and a 36% increase over the previous
year figure of £75.6 million. For the year ended 31 March 2002, the Group completed principal-
bascd onlinc auctions of merchandise and services with an aggregate gross auction value of
£615,000, representing approximately 1% of the gross auction value in thar period and a 96%
decrease over the previous year’s figure of £13.7 million.

Despite the increase in operaling activity, umover for the year ended 31 March 2002, decreased
by 64% 10 £5.4 million from £15.1 million for the year ended 31 March 2001. This expected
decrease in wrnover was due 10 the Group’s migration from a principal-based auction model,
where it bookced the full value of the transaction as tumover, to an agency-based business model
where it books only the commission it receives on a wansaction as mrnover.

Cost of sales for the year ended 31 March 2002 decreased 96% to £540,000 from £12.4 million for
the year ended 31 March 2001. The decrease was primarily due to the significant decrease in the
value of auctions conducted on a principal basis.

Gross profit for the year ended 31 March 2002 increased 84% 10 £4.9 million from £2.7 million
over the vear ended 31 March 2001. The increase was due to the roll-our of fee structures to an
increased number of countrics and an increase in wansaction volumes, Gross profit as a
percenmiage of gross auction value increased 10 4.7% for the year ended 31 March 2002 from 2.3%
for the previous year.

Sales and markering expenses (excluding exceprional items and goodwill) for the year ended 31
March 2002 decreased 39% to £17.7 million from £29.1 million for the year ended 31 March
2001. This significant decrease resulted from an increased focus on cost effective marketing and
significant improvements in the Group’s analytical systems and data mlmng capabilities that have
allowed it to further optimise its markering spend.

Tcchnology and development costs (excluding exceprional items and goodwill) for the year ended
31 March 2002 decreased 46% 10 £7.0 million from £13.1 million for the year ended 31 March
2001. These decreased cosis resulied from the rationalisation and integration of multiple auction

QXL ricardo ple Landmark House Hammersimith Briage Rd Hammersmith London W6 SEJ 7
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systems and plaiforms that had been acquired in the previous financial ycar. The Group saw
progressive improvement in irs technology costs throughout the year.

General and administrative cosis (excluding excepuional items and goodwill) for the year ended 31
March 2002 decrcased 45% 1o £5.5 million from £10.0 million in the ycar ended 31 March 2001
as the Group rationalised overhead acquired as a result of acquisitions in the previous financial
yvear. In addinon, due 10 the move away from online auctions in which the Group acts as
principal. warchouse and logistics costs and associated overhead have also decrcasced significantly.

Trading loss (Operating loss before exceptional items and goodwill) in the year ended 31 March
2002 was £25.2 million compared to £49.5 million in the year ended 31 March 2001.

In the ycar 10 31 March 2002 the Group reccorded the following non-cash exceptional and goodwill
related charges:

» Exceptional goodwill impairment charges of £4.5 million relating 1o goodwill acquired on the
acquisitions of Bidlct and ricardo in the ycar ending 31 March 2001.

¢ Goodwill amortisation of £7.9 million.

- An exceptional fixed asset impaument charge of £2.5 million relating 10 a review of the
realisable valuc of computing assets and a writc down of certain softwarc including a purchased
billing system which had caused problems with the timeliness of invoicing during the year in
some countries, but has now been replaced.

*» An exceplional provision for irrecoverable VAT of £538,000 relating 10 a dispure with the VAT
aurhorities in France.

As a result, losses on ordinary activities before taxation in the year ended 31 March 2002 were
£39.9 million compared 10 losses of £143.1 million in the year ended 31 March 2001.

Our loss per ordinary share for the ycar was 5.3p, comparcd to a loss of 30p for the year ended 31
March 2001.

In Novembher 2000, the Company announced thar it had agreed a financing facility of up o £30
million. Under the terms of the agreement, which were amended in January 2001, the Company
agreed to issue converlible bonds in three ranches of £5 million (the “Convertible Bonds™). The
Company also secured up to a further £15 million through an Equity Commimment, under which
the Company would issuc new ordinary sharcs.

The first £5 million wanche of Convertible Bonds were issued on 14 February 2001, the second £5
million ranche of Convertible Bonds were issued on 31 May 2001 and the third £5 million
tranche of Convernble Bonds were issued on 9 November 2001. All of the funds rclating to the
Bonds were received on or around the date of issue.

To date, the Company has issued shares on three occasions in connection with the Equity
Commitmeni. On 29 June 2001 the Company raiscd £2.5 million by the issue of 33,799,313
Ordinary Shares at a price of 7.3966 pence per share. On 26 July 2001 the Company raised a
further £900,000 by the issue of 21,058,050 Ordinary Shares at a price of 4.2739 pence per share.
On 19 March 2002, the Company raised £930,000 by the issue of 40,455,958 Ordinary Shares at
an average price of 2.2988 pence per share. '

Al 31 March 2002 the Group had cash and cash equivalents of £14.1 millibn and further funding
facijlities as ourlined above of £10.67 million, providing, if fully drawn. a towal of £24.8 million of

financing.
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Board Changes

Dunng the year, Mark Zaleski joined the Board and was appointed Chief Exccurive Officer,
waking over from Jim Rose, who now serves as non-executive Deputy Chairman. Today. Jan
Gesmar-Larsen joins the board as a non-execunve director. Jan previously was the head of the
European operations of Dell Computer Corporation and prior 1o that Apple Computer, Inc. and has
held several other senior positions in major global companies. He replaces Peter Englander, who
has resigned from the board with cffeet from 1oday.

Current Trading and Outlook

As a pan-European c-commerce business with a proven business model, we are very pleased with
the progress we have made in the year. We have been particularly successful with many of the
marketing initiatives we have inmoduced and have high expectations of our Co-branding
programme, which wec will continue to expand. We also remain fully focussed on enhancing the
experience for our customers in order 1o continue to provide the essential c-markctplace thart
sllows buyers and seller 10 wade effectively. The underlying strengrh of our mransactional mode}
has allowed us 1o increase wansaction velumes during the year while continuing to reduce our cost
base.

We are on Irack to have a number of counrries rade profitably in the next quarter and cxpect
operating cashflow 10 continue 10 be positively impacted by our ongoing cost control programme.
These factors give us confidence in the outlook for the business as we conttnue 1o drive towards
profirability.

QXL ricardo pic  kandmark House Hammersmith Bridge Rd Hammersmah London W8 SEJ 9
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QXL ricardo ple

Fourth Quarter and Full Year Results - UK GAAP

Quarter Ended Quarter Eaded Year Ended Year hndeg
31 March 3] March 31 March 31 Muxrch
2002 2001 2002 2001
Unaadited Unaudited Unaudited Augited
£'000 £°000 £'000 £:000
Toarvover 1,234 3,122 5415 15055
Cost of Sales (D 2,129 540 12,402 - —=
Crass Protit 1.251 593 1.375 2053 -
Distribution Costs 11422 10.230 31,830 116,332
Admmnitreiive Expensces 4,329 9,663 13,691 N 390
Operating Loss (14,500) {18,900) (40,636) (132,208) -
Share of 0int venture - - - (3.217)
Nert interest receivable 275 306 716 2,341
Loss on ordinary activities before raxation (14,225) (18,593) {39,930) (143.133)
Taa on 103> on ordinary avuvies - - N -
Miaority Interest 687 2,462 2,000 43.103
Rerained Loss {13,538) {16,132) (37,930) (139,041)
Opcraring Expelses above 2nalysed as:
Sales & markeling 4,287 3,911 17,655 29,117
Exceptional goodwall impasment 4,508 1,963 .. 4,508 72 943
Goodwill wmorusation - S&M 2,667 3,356 9,667 14,267
Distribution Costa 11,822 10,230 31,830 116,332
General and adminisorative 1.022 2,360 5,500 9977
Goodwill amornsanon — Technology &
Development (939) 890 (1.817) 2037 ~
Extepuonal fixed asser impairment 2,526 - 2,526 —_
Exceprional goodwill impairment ~ Technology - ra—
and Development - 2,745 - 49v37
Technoloyy & Development 1,194 3,561 7.081 13.000 —
Nations) insursnee on Options - - - (2.37%)
Provision for wrecoverable VAT 538 - 538 - -
Resmmucrunng costs - 226 - [¥3 SRS
Shurc based compensation {12) (119) 7 (23
Administrative Expeuscs 4,328 9,663 13,691 28,590
QXL nicardo ple  Landmark House Hammersmith Bridge Ra Hammersmith London W6 SEJ 10 .
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Loss per equity share (basic & diluted)

Loss aficr txanon

Wesghted average number oF ordinary sharey outstunding
L0u0)

Net loss per share {basic and diluted) - pence

Stalemenat oY total recognised gains and loases
Retaned 1oss

Pror Yeur Agjustment

Exchange agqjusimenis

Toral recognised lons for the period

Quarter Ended Quarter Ended Year Ended Year Ended
31 March 31 March 31 March 31 Muarch
2002 2001 2002 2001
Unaudited Upaudited Unaudited Audited
£000 £000 £'000 £'000
(13,538) (16,132) (37,930) (139.040)
789,267 606,558 713,375 462,706

{1} 7 2.7 (§3) 3v0)
(13,538) (16,132} (37,930) (139,041)

- - - Y125

333 (61) (233) 170
(13,20%) (16.193) (38,163) (1239.736)

Prior period comparanves restated o reflect the effecrive 2-for-1 bonus issue in April 2000,
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QXL ricardo ple
Consolidated Belance Sheet - UK GAAP

31 March 31 Murch
2002 2001
Unaudited Audited
£'000 £'000
Fixed Asser:

Inangible Assers 10,727 23,0585
Tangible Asscs 1,050 6,337
Invesmenrs 25 232
11,802 30,524

Current Assels:
Srock 35 295
Dcbtors and prepayments 3,656 7,900
Cash at hand and ar bank _ 14.093 24 285
17,783 33,480
Creditore amounts falhing due within 1 year (5200) (13,380)
Net Current assets: 12,583 19,100
Total Assets less Current Liabilities 24,385 49,624
Credisors: amounts Talling due after 1 year (©2))] (313)
Convertible Bonds (14,632) {(3.011)
Provizions for Lablities & charges - -
Net Assels 9,662 44,200
Called up sharc capital 837 635
Shure capal 1o be issued . .
Share premuem wecount 225,637 21¥.856
Merger reserve 9.137 9,137
Profit & Laoss account (225,215) (187,053)
Tural equiry sharchoiders® funds 10,39% 41,575
Equity Minonity Interest (734) 2,625
Caplial Employea 9,662 +4,200

QXL ncargo pic  Lanamark House Hammersmith Brndge Rd Hammersmith Longon W6 9EJ
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QXL ricardo ple

Consolidated Cashflow Statement — UK GAAP

Net cash outflow from operating activities

Returns oo investments and servicing of finance

Interest reccived
Interest paid
Debr issue costs

Capital expenditure and financial investment

Purchase of tangible fixed assers
Sale of mngble fixed assets

Acqguisitions
Payments 10 acquite mades or businesses
Cash acquired through acquisinions

Cash outflow before management of liquid
resources and financing

Management of liqu_id resources
Increuse /{Decrease) in short-term deposils

Financing

Gross roceiprs from issuing shares and warmmants
Convernble bonds

Issue costs of equity shares and warrants
Capial clement of finance lease repaid

Increase/{Decsease) in cash in the period
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Year Ended Year Ended
3) March 31 March
2002 2001
Unaudited Auditea
000's 000's
(24.503) (36.004)
1,005 2,715

(3) (25)

- (241)

1,002 2,449
(301} (2417)

92 ~

1209) (2.417)

- {12,261)

- 11,214

- (1,037)

(23,710) (57.019)
13,042 56,125
4,341 603
10,000 5,000
{570) (1,667)
{253) (29%)
13,518 3,642
(2,850) 2.748
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The financial information contamed 1 this announcemen: does no!l consniule SIAIUIOTY ACCOuUnts within the meaning
of Secuon 240 of the Companizs Act 1985, Starutory accounts of the Group in respect of the finoncial yeor ended 31
March 2001 have been gtven a report by the Group 's auditors which was unqualified ana aa nat contain u stutemen?
under Secnon 237(2) or Secuon 237(3) of that Act

Capirs of this Preliminury Report will be sens 10 shareholders shortly. Addinonal copies are available frum the
Group s registerca office Landmark House. Hammersmith Brndge Road, London W6 YES

There is no information in 6F 2(b) 1o (2) of the Listing Rules of the UK Listing Authority that is
required 1o be disclosed in relation to Mr Gesmar-Larsen.

Current and Previous Directorships:

Company Date of Resignation
Apax Partners Limited

Bang & Qlufsen A/S

Capital One Inc. Europe

Danske Venrture Parmers

Dell Compurcr Corporarion Scprember 1999

Background on QXL ricardo

QXL nicardo ple ("QXL") is a pan-European online auchon community, conducting online aucuons in eleven
languages and twelve currencies. The QXL online zacnion communsty facilitates rading 24 hours a day, seven days a
week m an efficient, convenient and enteraining environmenl, ¢nabling buyers 10 b1d on merchandise and scrvices
from across Western Europe which are sold by QXL members and merchants. QXL also enables sellers 10 locate and
made with buyers in new geographic markels. A wide selection of merchandise and services 1s available on its online
aucton community, ranging from compurer software and hardware. consumer clecronics. household appliances and
collectibles 1o wavel-related itcms and sports equipment. QXL 1s a publicly waded company with s sharcs lisied on
the Official List of the United Kingdom Lisnng Authonty, the Nasdaq National Murker aad the Frankfurt Siock
Exchunge.

QXL provides access 10 the QX1 wading comumwunity a:

UK - www.gxl.com and www gxl.couk; Germany - www.ricardo de; France - www gxl.fr; Italy - www.gxlar;
Netherlands - www.ricardo nl; Norway - www.axl no; Denmark - www.qxl.dk; Spsin - www gxles; Poland -
www.allesgo pl; Sweden - www.gxl.se; Finland - www gx1.fi; Swirzerland - www ncardo ¢h

Thus press Telesse may voutdin torward-looking siacments that relate to the Company’s plns, objecuves, esumales snd gosls The Lompany’s
DuSINESS § aubjeCt [D NUTNCTOUS NSKS ¥nd unteTINUSS, INCIUAING N3K3 A330CIA0S With fUNAINE ITqUIrcHEmD, acquisions, unly having a bhnuted
operating history; regulation af suetion. and the intemnet, probable varablity in the Company’s quarterly operating results. the Compuny's results
oYy opcTanions not bewng indicalive OF Tulure perfoImancce, SIENITICANT t0sses BOING (MCuITed 4> U Tesuls of expansion of whie Company’s business,
dependence on growth of online commente arket, Nsks associated with development and growth of the Company ‘s forepn lngusge web siles:
WMicnse competilion, faidure 10 develop e Company’s brand, fulutc o capand e Company’s Sysiems; NSKS assoCiacd with Managing Mitcthal
wowlh and Klanmg and Trudng personnel, mrnulicnul expansion; online commerce secunty, fisks assovialed with not developing niew
scrviCes, features and funchons. risks sssocisted with mellecrual property nghis. fraudulent aclivily of our memibers snd Supplers, and scasonality
These und other rsks angd uncemainnces, which are destnbed sn more detail in the Company’s Registrdon Staiement duted 7 Octwber 1699, on
Form F-1 and Annual Report dated 28 Scptember 2001 on Form 20-F filcd with the US Secunties and Exchunge Conmmssion, in the Company's
praspectuscs and Nsting parnculars filkd with the UK Lisnng Authonry znd the Regiswar of Compamics 0 England und Waics (the most recent
bemng duted 11 March 2002), in the German Sales «nid Luating Prospectus duted 23 October 2000 filed wath the Franktun Swock Eacbange (s
>upplemented on 10 November 2000), coulq causc Mie COMPany s ACTL3] reaulty NG JevelUPTENL ta be mauwmally differcnt fom those tapressca
or imphied by any of these fonward-looking ~mtement.
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