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STRATEGIC ALLIANCE BETWEEN BANCOLOMBIA, BANCO SUPERIOR AND
AMERICAN EXPRESS

BANCOLOMBIA, Banco Superior and American Express signed parallel agreements
that will allow them, as of the second semester, to issue American Express cards in
Colombia, for local and international use.

Banco Superior and BANCOLOMBIA, in their capacity as issuers, will be responsible
for all operations related to the American Express card in the Colombian market,
including billing, payment systems, client services and credit management.

These banks will also be responsible for affiliating with and supporting the commercial
establishments that accept the American Express card in the country, by means of a “joint
venture” that will provide exclusive services. In this manner, the number of commercial
establishments in Colombia that accept the card will increase considerably, improving

substantially the significance and usefulness of the American Express brand for those
clients who live in or visit the country.

The recognition of the three institutions is, in this manner, the principal advantage for all
clients who will enjoy the services provided by the American Express credit card.
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ALIANZA ESTRATEGICA ENTRE BANCOLOMBIA, BANCO SUPERIOR Y
AMERICAN EXPRESS

BANCOLOMBIA, el Banco Superior y American Express firmaron acuerdos paralclos
que les permitiran, a partiv del segundo semcestre, emitir las Tarjetas American Express
en Colombia, para uso local ¢ internacional,

El Banco Superior y BANCOLOMBIA, cn calidad de emisores se responsabilizaran de
todas las operaciones relacionadas con la Tapeta American Express en el mercado

colombiano, incluyendo la facturacién, los sistemas de pago, ¢l servicio al cliente y la
gestion del crédito.

Eslos Bancos también seran responsables de afiliar y apoyar a los establecimicntos
comerciales que aceptan la tarjeta American Express en ¢l pais, mediante la formacion
de un “joint venture” que prestard los servicios en forma exclusiva, De este modo, la
tarjeta incrementard considerablemente su nimero de establecimicnios comerciales en
Colombia, lo que mejorard de manera significativa la relevancia y la utilidad que la
marca American Express tiene para los clientes que viven o visitan el pais.

El reconocimicnto de 1as tres instituciones es, de ¢sta manera, la principal ventaja para
todos los clicntes que comenzaran a disfrutar de los servicios de la tarjeta de crédito
Amecrican Express,
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