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Abbey National appoints Stephen Hester as new Group Finance

= Director

Abbey National plc announces today the appeintment of Stephen Hester a':s Group
Finance Director. He will take up his new role and a position on the Board on 13 May
2002.

Hester, 41, joins Abbey National fram Credit Suisse First Bastan (“CSF8”), where éhe was a
member of the Executive Board, based.in London and New Yark, for the last fiye years,
initially as Chief Financial Officer & Head of the Support Division (October 1998 - May
2000) and subseguently as Head of CSFB's fargest business, its Fixed income. Divisian
(May 2000 - Septernber 2001). Prior to these roles, he was Co-Head of the European
Investment Banking Department (1993 - 1996} and the Mergers and Ach151ﬂons and
Industry Groups (1991 - 1993) in Eurape.

‘ Stephen Hester joinad CSFB in 1982 after gaining a first class honours degree |n Pdliti:s,
Philosophy and Economics at Oxford University. '

lan Harley, Chief Executive of Abbey Natlonal, said "Stephen is a top flight operator in his
field and he brings'a wealth of skills to the Abbey National Group. His extensive Board
level experience in ﬁnaﬁnce and risk within glabal financial services, couple&_ with 2
wholesale banking background and strong pedigree as a corporate financier, makes him
a very valuable asset for us. | am delighted to welcome him to the Group.”

Stephen Hester said “Abbey National is a strong, ﬁourisi’u‘ng and innovative business, and
| am proud to have the opportunity to play a part in shaping its future, responding 1o the
industry’s challenges and driving hard to maximise shareholder value.”

Stephen Hester succaeds Mérk Pain, who became Managing Director, Whalesale Banking
in November 2001.
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Notes to editors

Stephen Mester, 41, will be appointed to the Abbey Natlonal Board on 13 May 2002 as
Group Finange Director. . ‘

He began his career in 1982, joining CSFB after graduating that same year from Oxford
University with a first class hanours degree in Politics, Philosophy and Economics. From
1982-1986, he undertook vatious capital markets and corporate finance duties and was
assistant 1o the Chairman for a year. From 1986-1991, he was Co-Head UK Investment
Banking, c -

In 19517, Stephen Hester was appointed Co-Head of the European Mergers and
Acguisitions and Industry Groups, helping CSFB develop from being a predominantly
capital markets-oriented firm in Europe to attain a top four ranking in the M&A league
table. in 1993, he was made Co-Head of the European Investment Banking Department,
sharing responsibility for client coverage functions, industry groups and preduct groups
(debt, equity, M&A) for the UK, Europe, Middle East and Africa.

In Octaber 1996, Stephen Hester was appointed. to the Executive Board, and was based
in New York and London. From then until May 2000 he was Chief Financial Officer &
Head of Support Division. As well as undertaking the full CFO role, he was also
responsible for corporate strategy, M&A, corporate communications, and support
departments including [T, operations, legal and HR, He played an active part during a.
period of considerable strategic and structural change for the company, including the.
mergers of CSFB, CSFP and Credit Suisse International, as well as the acquisitions of
several companies including BZW. '

As Head of the Fixed Income Division (New York and Londan) from May 2000 —
September 2001, he'led a restructuring of the division that dramatically improved its
performance. His role covered responsibility for sales, trading, research and caplital
markets functions for fixed income and derivatives products, foreign exchange, treasury
and commodities, with 2 glabal staff and a balance sheet of over $200 billian.

Stzphen' Hester lives in west London with his wife and two yaung children, a daughter
and a sen.

Photographs of Stephen Hester are available at ww;new;ca;t.co.uk
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