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france telecom

France Telecom revenues up 5.6 percent for first quarter 2002 on solid growth in
wireless, internet and international businesses

France Telecom confirms growth outlook for full-year 2002

e The France Telecom Group had 90.5 million customers at March 31, 2002, adding 2.1 million
new customers during the first quarter of the year.
e Orange, the wireless leader in France and the U.K., adds 1.27 million customers in the first

quarter and passes 40 million customer mark.
e Wanadoo continues accelerated introduction of internet access services in Europe, with nearly

700,000 broadband subscribers.

Positive effects oEquant - Global One merger

FRANCE TELECOM CONSOLIDATED REVENUES
At March 37, At March 37, %Change,
{in mitlions of euros) 2002 2001 20022001,
Total Revenue:....................covviiiiieie e, 10, 604 10,042 + 5.¢
Revenues by Product Lidé :
Orange ... EETTPRy 3,850 3,351 + 14.¢
Of which Orange France ............ccccoovvvee i, 1,689 1,442 +17.1
Orange UK ..ot 1,409 1,253 +125
Orange excluding France and UK............ S, 752 656 +14.6
Wanadoo...............oocci 375 290 +29.%
Of which  Access, Portals, e-COMMENGe ......coeovevveeeeee... 215 112 +920
DIrECtONES. v vvveiieee e e, 160 178 -101
Fixed-line, voice and data services - Frante 4,766 4,989 -4.f
Of which Fixed-line telephony............ccccoovoievirivenenn, 3,536 3,757 -59
Corporate SEIVICES..c....coviiirrreieceiininiraieneseaens 738 719 +28
Broadcasting and Cable TV.......c.oovvviiieecie, 267 244 +8.4
Other products.. «veeviiis v 225 269 -16.4
Fixed-line, voice and data services 1,613 1,413 + 14.]
International............................o
Ofwhich Equant ..o 775 274 +182.8
Fixed-line telephony outside France.................. 348 600 -420
Other products outside France.............c.cco...... 430 539 -9.1
(*) After intra-group eliminations

Paris, April 30, 2002— France Telecom’s consolidated operating revenues for the three months ended
March 31, 2002 were 10.6 billion eurcs, up 5.6 percent over first-quarter 2001. On a comparable basis
using France Telecom’s scope of consolidation at end March 2001 (pro forma, unaudited figures),
revenues increased 4.3 percent.




Companies in which France Telecom had a controlling interest counted 90.5 million customers at March 31,
2002, compared with 79.9 million at March 31, 2001, representing an increase of 13.3 percent on a
comparable basis (i.e. excluding Telecom Argentina).

The growth in revenue at March 31, 2002 resulted mainly from ongoing expansion of international
business. Revenues outside France advanced 9.6 percent (on a pro forma basis) and represented 36.4
percent of France Telecom's consolidated revenues at March 31, 2002. Revenues from business in France
increased slightly on a pro forma basis as sustained growth in wireless revenues from Orange France more
than offset the decline in revenues from fixed-line services.

Michel Bon, Chairman and Chief Executive of France Telecom, stated: “In the first quarter of 2002 France
Telecom achieved sustained revenue growth in line with our forecasts, despite the automatic transfer to the
competition of preselect customers’ local calls in France and new rate cuts, notably for interconnection.
Orange consolidated its number one position in the U.K. and France, attesting to successful deployment of
the Orange brand. As anticipated, the slower growth in the number of wireless customers is coupled with
progressive stabilization of ARPU and an increase in the number of high-value customers. Wanadoo also
met expectations, ending the quarter with 700,000 broadband subscribers in Europe. Equant's improved
profitability underlines the success of the merger.”

He added: “France Telecom's revenue growth ranks us among the most dynamic operators in Europe. We
are reaping the benefits of our positioning in all the growth segments of the telecommunications market.
Consequently, we confirm our positive outlook for 2002. With the full consolidation of TPSA in the second
quarter, we expect to achieve double-digit revenue growth for the fourth consecutive year. We expect this
growth to be profitable, with pro forma EBITDA and EBIT increasing faster than sales. This will allow us to
generate significant unleveraged free cash flow.”

*

Orange revenues contributed to France Telecdataled 3.9 billion euros at March 31, 2002, a rise of
14.9 percent. The Orange group had a total controlled customer base of 40.5 million at March 31, 2002, up
from 33.2 million at the end of March 2001, a year-to-year increase of 22 percent.

Orange France continued its sustained expansion, recording revenues of 1.7 billion euros at March 31,
2002, up 17.1 percent over the year-earlier period. Orange France had 18.3 million customers at March 31,
2002, compared with 15.1 million at March 31, 2001, a rise of 21.1 percent. A total of 454,000 customers
were added during the first quarter of 2002, consolidating Orange France's leadership with 49 percent of
the market at end March 2002, compared with 48.2 percent at December 31, 2001. The rate of decline in
ARPU (Average Revenue Per User) also slowed during the first quarter of 2002, confirming the trend seen
in 2001: the decline was just 6.5 percent for the period, versus 8 percent in 2001. The share of Orange
France contract customers steadily increased and represented 53 percent of the total customer base at
March 31, 2002.

Orange U.K. had revenues of 1.4 billion euros for the three months ended March 31, 2002, an increase of
12.5 percent over the year-earlier period. Orange U.K. had 12.7 million customers at end March 2002, up
from 11 million at March 31, 2001, representing a 12-month rise of 14.9 percent. During the first three
months of 2002 Orange U.K. added 284,000 new customers and maintained its leadership in terms of
active customers in the U.K. with a market share of 28.4 percent, compared with 28.2 percent at December
31, 2001. As in France, the rate of decline in ARPU slowed considerably to 7.1 percent at March 31, 2002,
compared with 12.1 percent in 2001.




Revenues from Orange Rest of World were up 14.6 percent at March 31, 2002 thanks to sustained growth
in the customer base. Orange Rest of World had 9.6 million customers at the end of March 2002,
compared with 7.1 million a year earlier, giving it annual growth of 34.8 percent. 534,000 customers were
added during the first quarter of 2002.

Wanadoo revenues contributed to France Telecomwere 375 million euros at March 31, 2002, an
increase of 29 percent over the first quarter of 2001. On a pro forma basis revenues increased 23 percent.
Revenues from consumer internet services (Access, Portals and e-commerce) jumped 92 percent (64
percent on a pro forma basis). Revenues from the Directories segment increased 11 percent using the
comparable publishing dates for certain directories between the two reporting periods.

At March 31, 2002 Wanadoo had 6.658 million active customers, a year-to-year increase of 35 percent. In

the first quarter of 2002 Wanadoo added 591,000 new customers in Europe, of whom 25 percent signed up

for broadband services (cable and ADSL). In France, Wanadoo had 3.271 million active customers at end

March 2002, up from 2.145 million a year earlier, representing annual growth of 53 percent. In the UK.,

Freeserve had 2.478 million active subscribers at March 31, 2002, versus 2.076 million at end March 2001.

The share of paying subscribers increased significantly, representing 30 percent of the subscriber base at
end March 2002, versus 24 percent a year earlier.

Consolidated revenues from Fixed-Line, Voice and Data Services — Frdaieéed 4.8 billion euros for
the three months ended March 31, 2002, a decline of 4.5 percent in comparison with the previous year.

The decline was mainly due to fixed-iine lefephony, which now includes online services and internet
access!. Revenues from this activity were down 5.9 percent versus the first quarter of 2001, following a
drop of 4.9 percent during the fourth quarter of 2001.

Revenues from sianaard felephone services (subscriptions and subscriber cails) declined 6.1 percent at
end March 2002, compared with a drop of 3.9 percent during the fourth quarter of 2001. This decrease of
approximately two additional percentage points is due, as anticipated, to the automatic transfer to the
competition of their preselect customers' locai calls. France Telecom’s share of local call traffic decreased
from 96.9 percent at the end of 2001 to 86.0 percent at March 31, 2002. France Telecom's share of long-
distance traffic (domestic and international) decreased by only 0.8 percent during the quarter.

Revenues from carrier services (interconnection of domestic and international operators) declined 8.1
percent, due mainly to lower domestic interconnection rates and to a decline in transit business from
international carriers.

Revenues from oniine services and infernet access were stable overall compared with the year-earlier
period. The drop in revenues from videotex services Minitel) was offset by the increase in internet access
revenues. The consumer ADSL broadband service (including Wanadoo ADSL access and business
access) totaled 587,000 customers at March 2002, up from 430,000 at December 31, 2001, an increase of
157,000 customers during the first quarter of 2002. Call traffic for narrowband access was up 30 percent
versus the previous year.

1 Internet access revenues accounted for in the fixed-line telephony segment include () revenues from narrowband internet
access when invoiced directly by France Telecom to the user and (i) revenues from broadband ADSL access when invoiced
directly by France Telecom to the user or third party access providers (i.e. other than Wanadoo) within their packaged offers.
Revenues from ADSL access for businesses are included within corporate services.
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Revenues from corporate services increased 2.6 percent at March 31, 2002. This reflects sustained growth
in data networks due to demand for internet and Intranet services and rapid expansion of the number of
corporate sites with high-speed connections, which jumped 72 percent in one year to 133,000 at March 31,
2002. Revenue growth from these new services was partially offset by the decline in conventional data
services, in particular X.25 packet switching, analogue leased lines and fow-speed digital leased lines.

Consolidated revenues from Fixed-Line, Voice and Data Services - Internatipmtd growth of
14.2 percent at March 31, 2002, foliowing the consolidation of Equant with effect from July 1, 2001, which
more than offset the deconsolidation of activities in Argentina.

On a pro forma basis, revenues from this segment advanced 3.7 percent. This increase came mainly from
growth in fixed-line services, notably operations in Spain (Uni2), where revenues were up 66 percent at end
March 2002 and the customer base climbed 31 percent fo 2.3 million. Equant contributed revenues of 775
million euros, a pro forma increase of 1.6 percent versus the first quarter of 2001. Pro forma dollar
revenues declined 4.4 percent due to the overall economic slow-down at the beginning of this year,
although March 2002 revenues saw a significant improvement. The decline in revenues from integration
services and SITA offset growth in revenues from network services.

*

KEY CONSOLIDATED FIGURES AT MARCH 31, 2002

At March 31, 2002 the France Telecom Group (including companies in which France Telecom holds a
controlling interest) had a total of 90.5 million customers, with the following breakdown by service:

Customers Countries
(in millions)
Wireless Communications 431 20
Fixed-line Telephony 384 9
internet Access (active customers) 6.8 1
Cable Networks 2.2 2

The customer base continues to increase at a steady pace. At March 31, 2002, the France Telecom group
had 10.6 million additional customers compared with the end of March 2001, representing year-to-year
growth of 13.3 percent?. The customer base increased at a sustained rate during the first three months of
2002, with 2.1 million additional customers. The customer base for wireless services increased by 1.3
million during the period, including 454,000 new customers in France. The number of active customers for
internet services increased by 579,000 during the period, of which 270,000 in France.

2 Pro forma data, including the deconsolidation of fixed-line and wireless operations in Argentina.
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France Telecom is one of the world's leading telecommunications carriers, with over 80.5 million customers
on the five continents (220 countries and territories) and consolidated operating revenues of 10.6 billion
Euro at March 31. Through its major international brands, including Orange, Wanadoo, Equant and
GlobeCast, France Telecom provides businesses, consumers and other carriers with a complete portfolio
of solutions that spans local, long-distance and international telephony, wireless, internet, multimedia, data,
broadcast and cable TV services.

France Telecom is the second-largest wireless operator and the number three Internet access provider in
Europe, and a world leader in telecommunications solutions for multinational corporations. France Telecom
(NYSE: FTE) is listed on the Paris and New York stock exchanges.

This document contains forward-looking stalements. Although France Telecom believes ifs expectations are based
on reasonable assumptions, these forward-looking stalements are subject to numerous risks and uncertainties.
Important factors thaf could cause actual results to diifer matenially from the resufts anticipaled in the forward-looking
statements include, among other things: the effects of competifion, telecommunications usage levels the siuccess of
France Telecom's domestic and infernational investments; the availability, ferms and deployment of capital and the
factors listed in lfem 3 of its Annual Report on Form 20-F/A, filed with the U.S. Securities and Exchange Commission
on November 8 2001. The forward-fooking statements contained in this document speak only as of the date of this
aocument and France Telecom does not undertake lo updale any forward-looking statement to reflect events or
cireumstances affer the date hereof or {0 reflect the occurrence of unanticipated events.

Press contacts :

Nilou du Castel Tel : +33 (0)1 44 44 93 93
Head of the Press Office
nilou.ducastel@francetelecom.com

Emilie Richer Tel: +33 (0)1 44 44 93 93
emilie.richer@francetelecom.com




FRANCE TELECOM REVENUES Q1, 2002

Yol

tn bn of euros 2001 2002 change
at I [or] I a3 l Q4 I FY 3] ouat

Orange France 1.442 1.591 1.724 1.792] .54 1.68 17.1%

Orange UK 1.253 1311 1.386 1.385 5.335] 1.409 12.5%

Rest of World 0.656[ 0.685] 0.745} 0.79" 2.885] 0.75: 1486%

Total Orange revenues 3351 3.587| 3.855 3374 14.76: 3.55d 14.9%

i T
Access, portals and e-commerce 0.112 0.149| ©.153 0.204] 0.618] 0.215 92.0%
Directories 0.178 0.203{ 0.230 0.232] 0.843] 0.160; -10.1%

Total Wanadoo revenues 0.290| 0.352} 0383 0434 1A61” 0.373 29.3%

Of which domestic revenues 0.248 0.296f 0.336 0.364] T.245][  0.294] 181%
Of which revenues out of France 0.041 0.056| 0.047 0.072] 0.216 0.081 87.6%

3 FIXED LINE VOICE AND DATA SERVI

R

3.1 Fixed line telephony services 3.757 3.744] 3.596 3.7001 14.797 3.5j -5.9%
Subscription fees 1.339 1.339 1.335 1.381 5374 1.3 0.4%

Calling services 1.639 1.53¢6 1.426 1.566] 6.167| 1.464; -10.7%

On'Line Services and Internet access 0.220 0.216f 0.207 0.218 0.861 0.2204 0.0%

Payphanes and calling cards 0.141 0.161( 0.184 6.143] 0.629 0.135 4.3%

Carriers services 0.418 0.492] 0.444] 0.412 1.766 0.384 -8.1%

3.2 Corporate services 0.719 0.753] 0.729 0.737] 2.938 0.738) 2.6%
Corparate networks 0.635 0.667| 0.644 0.639] 2.585 0.654] 3.0%

QOther corporate services 0.084 0.086} 0.085 0.098} 0.353] 0.084] 0.0%

33 ing and cable i services 0.244 0.276} 0.263 0.279] 1.058 0.267] 2.4%
Domestic broadcasting services 0.206 0.231 0.218 0.230] 0.886] 0.224] 8.7%

Domestic cable television services 0.038 0.045] 0.044 0.045| 0.172) 0.043] 13.2%

3.4 Other revenues 0.263 0.222 0.281 0.287] 1.039 0.225 -16.4%
Equipment sales & rentals 0.178 0.155| 0.168 0.173 0.672 0.161 -9.6%

Other products 0.081 0.067| 0.085 0.114] 0.367] 0.064 -29.7%

Total fixed line voice and data services in France 4.989f 4.995] 4849 4.99% 19832 476§ 4.5%

4 - INTERNATIONAL VOICE AND DATA SERVICES

Equant 0.274 0.270} 0.809 0.779) 2.132 0.775 182.8%
Fixed line tetephany 0.600 0.651] 0.661 0.662] 2.574 0.34¢8] -42.0%

Mobile services, excluding Orange 0.358 0.343], 0378 0.351 1.430] 0.232] ~35.2%
Broadeasting and cable television services 0.090 0.091| 0.108 0.113] 0.402] 0.112] 24.4%
Other revenues 0.091 0.092| 0.132{ 0.111 0.426| 0.14 60.4%

Total international voice and data services 1413}  1.447| 2083 2014 6.964] 1513! 14.2%

TOTALCONSO(;!IEJATEDREVENUES 10043 10381} 11.175) -11.4 43 104664 —5.8%

Of which domestic revenues 6.680] 6.882f 6.909| 7.155] 27.626 6.749) 1.0%

Of which revenues out of France 3.363 3.499) 4.266 4,272 15.400 3.855] 14.6%

[impact on 10 2002 from main acquisitions and divestitures

Impact of Acquisitions in billion
of euros

 Total 0.570
Equant 0.528

Freeserve 0.042

Impact of Divestitures in billion ?
of eurcs
Telecom Argentina consclidation through the equity method 0.447 o~

Irweg enasd
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FRANCE TELECOM TRAFFIC Q1, 2002

29/04/02 19:32

Traffic by revenues items

2001 % change
in billion of minutes Q1 Q2 H1 Q3 Q4 FY Qa1
Calling services 31.3 28.8 60.0 259 289 114.9 27.6 -11.9%

Of which Domestic calls| . 30.5 28.0 58.6 25.2 28.2 111.9 26.8 -12.2%
____Of which International outgoing traffic 0.7 0.7 1.5 0.7 0.7 2.9 0.7 1.5%
On line services & Internet access (1) 54 54{ 108 52 6.2 22.2 6.5 21.4%
Payphones and prepaid cards 0.8 0.8 15 0.8 0.7 3.0 0.7) -12.0%
Carriers services 14.5] 154 1998] 151 16.8 61.7 18.4 27.5%
Of which Domestic interconnection (| 13.5| 14.4! 27.9| 14.0| 159 57.8 17.5 29.5%
Of which Incoming international traffic| - 1.0 1.0 1.9 1.0 0.9 3.9 0.9 -1.3%
FIXED TELEPHONY TRAFFIC (3) 51.9 50.3| 102.2 47.0 52.6 201.8f - 53.2 2.6%
Mobile outgoing traffic 3.9 4.0 8.0 4.2 4.6 16.8 4.9 23.1%
TOTAL TRAFFIC (3) 558 543| 1101| 513 57.2] 2186 581 4.0%
(1) : Audiotel, Teletel, Wanadoo access
(2) : including Internet access via interconnection
(3) : excluding ADSL Internet access
FRANCE TELECOM TRAFFIC (1) 423 39.9 82.2 37.2 413 160.8 40.5 -4.1%
(1) : Excluding Domestic interconnection traffic
Traffic by usage

2001 2002 ] % change
in billion of minutes 1 Q2 H1 Q3 Q4 FY Qi ouat
Mobile traffic (incoming and outgoing) . .87 58] 115 6.0 6.5 240 - 6.7 18.8%
Internet traffic (1) 12.6 13.4 26.0 12.9 15.2 54.0 16.4 30.0%
Traditional Usages 293 26.9 56.2 243 26.8 107.4 249 -14.9%

(1) : Internet traffic includes the traffics of most ISPs (of which Wanadoo) except ADSL access

france tebe: can Direction des Relations avec les Investisseurs - 30/04/2002




TOTAL SUBSCRIBERS IN CONTROLLED SUBSIDIARIES Qf1, 2002

. '~ Controlled
3 Enterprise subs ('000) subs ('000)
at 3/31/01 ' at3i31/02;
15 089
fixed 34 128 34173
linternet 2145 3271
cable 785 837
Total France 52 148 56 558
Controlled

at 3/31/01
17 648
2033 33% 2697
2777 24% 3444
1332 2% 1355
Total Europe (excl. France) 23791 28729 21% 28729
W rld(excludlngEurop?) . Enterprise subs {'000) ::;str(ogl(;a(%
at 3/31/01 ‘ | otates) | | atamiioz
‘g]:bb o . 5525 4373 -21% 3584
fixed 5601 2130 -62% 1538
Intemet:' o 345 101 -71% 75
cable - na -
Total World (excluding Europe) 11 471 6 604 -42% 5196
Enterprise subs ('000) » :lfgstr(?(;loe(;i)
- B - -1 at 3/31/01 -.at:3/31/02:
Total Europe (including France) 75 939 85 287
Total World (excluding France) - 35262 33 925
Total World (including France) 87 410 90 483

~
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TOTAL MOBILE SUBSCRIBERS Q1, 2002

Interest (%) Enterprise subs ('000) Controlled

Country JCompany/brand YQ!»(%I?.H‘OZ at 3/31/01
7 QOrange France 100.0% 15 089
2 Mobistar 50.8% 1933
3 Orange Denmark (Mobilix) 53.6% 534
4 Voxtel 53.2% 59
§ Dutchtone 100.0% 1229 1148 1146
6 2{ Mobil Rom 67.8% 1301 1719 1719
7 Orange Slovenko (Globtel) 64.1% 750 1432 1432
8 Orange Switzerand 99.8% 811 956 956
9 R | Orange Pic 100.0% 11032 12671 12 671
Total Europe (exci. France) 17 648 21233 21 233
32 738 39 510 39 510
32679 139 383, 8393837

Interest (%) Enterprise subs ('000) Controlled
at 3/31/01 / /02
it
66 91
108 240
246 382 55% 382
383 382 0% 382
54 108 99% 108
15 Rep. FT Dominicana (Orange) 82 336 310% 336
16 |Salvador CTE Personal 193 162 -16% 182
17 |Senega! Sonatel 243 339 39% 339
Argentina Telecom Personal (1) 2164 - na -
- |Paraguay Nucleo (1) 372 - na B
18 |Egypt ECMS (MobiNif) (2) 1466 1954 33% 1392
19 Jordan MobileCom (3)
20 YMauritius Islands CeliPlus {3)
Controlied
subs (‘000)

Total World {excl. France)
Total World (incl. France)

T

which Orangé -

s

of.

2 - Other assets
Interest (%) Enterprise subs {"000) Eq\;llto)(');)ubs
Company/brand 1.at 31317020 at 3/31/01 Lét.3l3?|’/02""' Loriou )] Elat3k102y
|Connect Austria - One (5) 17.5% 1250 1368 _. 9% L 239
“18PL Mobile (4) 26.0% 272 390 43% 101
N wind 266% 5700 ). .. 8136 | 43% 2163. .
Centerte] 34.0% 1756 3171 81% 1078
Optimus {5} 200% 1505 1965 31% 393
{siTCO (4 " 49.0% 5 ‘ 16 na 8
Telecom Personal (1) 14.0% 12102 na 294
Nucleo (1) 9.4% 536 51
Total World 17 685 4 326
o1 which Ordnge e i 14513 |

{1): lidated on a proportionately basis {50%} until 21/12/01 then through the equity methad

Y

{2} : company consolidated on a propartionately basis {71.25% as of 01/01/01; 46.1% previousty}
(3} : company consolidated on a proportionately basis (40%)

(4) : estimate for 03/31/2002

{5) : figure for the previous month

Orange is also present in Sweden and in Germany.

Mobilcom and Hutchison Germany, are only considered as mobile servica providers

1
! :Orange direct interest (%)

france telecom Direction des Relati avec les | i irs - 30/04/02




TOTAL FIXED TELEPHONY LINES Qf1, 2002

1- Consglidated companies

:Europe. CoLT s e B -
Controlled
s _— .
Interest (%) Enterprise lines ('000) lines (000) |
Country Company at 3/31/01 -at
1 |France France Telecom 34 128 34173 0% 34 173
Of wich ADSL customers 113 587 417% 587
2 |Belgjum Mobistar (5) 50.8% 175 224 28% 224
3 |Denmar Mobilix (5) 53.6% 70 79 13% 79
4 |Spain Uni 2 100.0% 1752 2302 31% 2 302
Spain Calalana 75.0% 36 91 150% 91
Total Europe (exc!. France) ) 2033 2 697 33% 2 697
Total Europe (incl. France) 36 161 36 870 2% 36 870

» %%est:ofthé»wbﬁ
Controlled
rest (% nterprise li '00 X
Interest (%) Enterprise lines ('000) lines (000)
Country Company at 3/31/01 i
5 |ivory Coast Cl-Telcom 268
6 |Salvader CTE 591 605 2%
7 |Senegal Sonatel 214 232 8%
Argentina Telecom Argentina (1) 3611 - na -
8 |Jordan Jordan Telecom (2} 629 678 8% 271
9 |Mauritius Islands Mauritius Telecom (2) 289 310 8% 124
Total ROW 5 601 2130 -62% 1538

c e , Controlled
Enterprise lines ('000) lines ('000)
at3/3101 | at3i31) " at 313110
Total World {(excl. France) 7 634 4 827 -37%
Total World (incl. France) 41762 39 000 -7% 38 407

2 - Affiliates

. Equity lin
Interest (%) Enterprise lines ('000) quity lines
Company at 3/31/01

10 {MobilCom (3) (6) 892

11 _’{"?. . Wind (4) (6) 2 600 7178 176% 1907

12 |Poland TPSA 10 305 10475 2% 3 554

13 |Portugal Novis (5) 186 160% 67

14 [Argentina Telecom Argentina (1) . 3442 na 481
Total World 22177 60% 6272

{1) : company consolidated on a proportionately basis {50%) until 21/12/01 then through the equity method
(2) : company consclidated on a proportionately basis {40%)

{3
4
5
)

figure for call-by-call users

for march, 2002, after the acquisition of Infostrada
estimate for 03/31/2002

figure for 12/31/2001

'H
):
)
)

these figures do not include the lines of companies that are not fully consolidated or affiliated (NTL, ..)

7

g

france telecom

Direction des Relations avec les Investisseurs - 30/04/02




TOTAL INTERNET SUBSCRIBERS Q1, 2002

1- Consolidated companies

Europe .
Int(eo/:;est Enterprise subs ('000) ::;str&')':;

Country Company ‘at:3/31/02°] | at 3/31/01 [1at 3731102 L aQQE%)| (at:3131102:
1 _|France | Wanadoco 100.0% 2145 52% 3271
2 |Bélgi |Wanadoao (1) 100.0% 65 56% 100
3 MobilixtWanadoo (1) (6) 100.0% 65 5% 68
4 +{Wanadoo, incl. Casema (1) 100.0% 239 43% 343
5 “|Wanadoo (1) 100.0% 333 37% 456
6 LA s ) Freeserve (1) 100.0% 2076 19% 2478

Total Europe (excl. France) 2777 24% 3 444

Total Europe gincl. France! 4922 36% 6715

of Which Wa 7 -

I"t(f/:(;St Enterprise subs ('000) ::;s"(o(?:;

Country Company at:31311027| | at 3/31/01 | at 3/31/0; Q1/Q1(%). ] [at:3/31102.
7 {lvory Coast Cl-Telcom 45.9% 5 8 48% -8
8§ |Moroce Maroc Connect (1) 90.0% 9 10 18% 10
9 CTE 26.0% 15 31 110% 31
10 |Senegal Sonatel 42.3% 6 8 27% 8
Argentina Telecom Argentina (3) 14.0% 310 - na -
11 |Mauritius Islands Mauritius Telecom (4) 40.0% " 44 na 18

Total World {excluding Europe) 101 -71% 75

‘Total e i, }; ‘ L ; e
X . Controlled
Enterprise subs {'000) subs (*000)

at 3/31/01 |.at
3122
5 267
866 |

Total World (excl. France)

Total World (incl. France)

2 - Affiliates
lnt(?;‘;St Enterprise subs ('000) EqL;,'(%;)Ubs
[company 7203131102 | at 3/31/01 [ at 3/31702° | . Q1IQ1 (%) ] [at 3/31/02
“ Freenet (6) 21.9% 1650 3153 91% 691
ltaly: AWind (2) 26.6% 1100 9.980- 807% 2652
Poland TP Intemet + Wirtulna Polska 33.9% TR 1367 na 464
15 |Portugal Clix (6) 43.3% 246 30% 107
16 |Argentina Telecom Argentina (3) 14.0% : : 186 na 26
Total World 2939 14 932 na 3939

(1) : active clients {access to the Intemet at least once in the past 30 days for Wanadoo and Freeserve ; the number of registered users is higher
(2) : for march, 2002, after the acquisition of Infostrada

(3): company consolidated on a proportionately basis (50%) jusqu'au 12/21/2001, puis mise en équivalence

(4) : company consolidated on a proportionately basis (40%)

(5) : figure for 12/31/2001 and 12/31/2002

(6) : estimate for 03/31/2002

these figures do not include the subscribers of companies that are not fully consotidated or affiliated (NTL)

. :Wanadoo direct interest (%)

Direction des Relations avec les Investisseurs - 30/04/02

g .

france telecom




TOTAL CABLE SUBSCRIBERS Q1, 2002

Total Europe (incl. France)

(*) : these figures do not include the subscribers of companies that are not fully consolidated or affiliated (NTL)

i F.Z".“S‘W)
france telecom

Int((:/:;:st Enterprise subs ('000) :l:)t::r(o::(;j)

Country Company ; 3/31/02L at 3/31/01 | " at 3/31102°
France FTC 100.0% 785
Netherlands Casema 86.0% 1332

2118 2192 4% 2192

Direction des Relations avec les Investisseurs - 30/04/02

Direction des Relations avec les Investisseurs - 30/04/02
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SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the
Registrant has duly caused this report to be signed on its behalf by the undersigned,
thereunto duly authorized.

FRANCE TELECOM

\
e
Dated: af/zy(/ 34 290 2. By: M
< Name: Jean-Claude Grynberg
Title: Director, Investor Relations
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