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Citizens Business Bank — Serving Our Customer
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CBOSIEIon

s'nzss 3ol Velue Proposition is based on a relationship banking strategy that builds

ooC gienginers customer ?cyc%‘iy. it nrovides fen distinct benefits or values to our customers that clearly

ank from the competition. The Citizens Value Proposition is an integral
co ot our delly eaarotion. The fen benefits were identified and defined by Citizens associates as they

[ R b
|

zizie "o e stedic! s'ens iaken fo soiisfy the financial needs of each individual customer.
fualrass one Prolessional Focus.
wriiee sanes woich offempr io be ali things fo all people, we are completely focused on

serving “mz susinass cnd professional communities better than anyone else.

2. The guality and

o ki 2

Lz orcur zroduds and services will be

Clo e our competition in helping our

s'zssional clients achieve

SUSIN2ES TN o

“tor Service.

very Tzans 3usiness Bank associate is
‘c ond ceceuniable for
o e . o] - |
CYCVITLND ThE nigNsest gudilty OF service Of - = -
g grast quaiily of's 300 1999 2000 2007

cry fncnacic: insifution in our markets.

a2 inrough an exponding network of full-service Business Financial Centers

sUTBONIS oy sirong elecironic delivery channels.

iole Sourze of Credif.

Ve v
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W

ong treciiion of being there for our customers through good and bad
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Vine Vaiye Propesition

6. Fast Decisions.

Qur empowered local decision-makers are the best in the business in

responding quickly to customer needs.

7. Superior People.

We add lasting value to every customer relationship by selecting,
developing, empowering, and retaining the most capable and professional

people in the industry.

8. Community Commitment.
Citizens Business Bank, its officers and associates, provide more support fo

our communities than any other financial institution.

9. Superior Financial Strength and Performance.
Top-performing businesses demand a top-performing bank. Citizens
Business Bank has always been and will continue to be in the top 10%

of all banks in California in financial strength and performance.

10. Competitive Pricing.
The strategy of Citizens Business Bank is to build loyal, long-term

relationships with businesses and professionals who recognize the

PRl o bkccs g

hnows et

superior value that results from our unmatched combination of superior

benefits and fair and competitive inferest rates and fees.

These Value Proposition benefits are featured pictorially throughout this Annual
Report as they relate to our relationships with our fellow associates, our customers

and our communities.
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Corporaie Profile

Jsinessmen with © vision o provide the very best in banking services to the
of establishing @ new bank. On August 9, 1974 Chino Valley Bank opened

s founders was simply fo be the best bank with the highest quality of

zans of Chino.

“eorcl locotions have been opened by the Bank and twenty-one have been

ton %o cregte 6 network of 31 financial centers throughout our market

= ond strong infernat growth

esulis throughout

r 7334, TRmo valay 3onk wes renamed Chizens

~cz ang our business banking

o 22 the nest sonk for business

coniinued o grow

o~2 wzdoy, Ctizens 3usiness Sank is

< "or businesses and

ge County,

1997 1998 1999

=z Sor Sobris Voley oo Soutnern Cenirel Valley ‘.

oz, s ¢ serk holding company headquartered in Ontario, California. The

e'zction of financial services through its three subsidiaries: Citizens

v Trust Dead Services and CVB Ventures, Inc.

very besi in financial services to 24 cities throughout our expanding
nsadouartered in the Inland Empire, and the largest independent
roner of 1999 the acquisition of Orange National Bank

~tral and southern Orange County. In December of 2001 we

ne first in the California Central Valley. These expansion plans grew

3 +~z 37 locotions we have today.

crovidss ¢ variety of real estate-related services to financial

‘~dividuals.

o7 cur Growth Indusiries Group. The mission of the Growth Industries

~*rgprensur coeess o capital through strategic relationships with both equity

B

=
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Qur Vision

The vision of Citizens Business Bank is to be recognized as the premier
relationship financial institution for businesses and professionals in California with
$3.5 billion in assets by December 31, 2005 and $5.0 billion in assets by
December 31, 2010, with earnings growth of 15.0% a year, a return on equity of

20.0% and a return on assets of 1.6%.

Our Mission .

The mission of Citizens Business Bank is to achieve superior performance and
rank in the top 10% of all financial institutions in California in return on equity and
return on assets. This will be achieved by delivering the finest in financial products
and services through relationship banking commitments with businesses and
professionals in the Inland Empire, Orange County, the San Gabriel Valley and
Southern Central Valley areas of California. It will be supported by an unqualified
commitment to our five core values of financial strength, superior people,

customer focus, cost-effective operations and having fun.

President and Chief Executive Officer D. Linn Wiley and Chairman of the
Board George Borba.
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ond Citizens Business Bank achieved another record year in

sane obfec?’:ves ware focused on our critical few for the year.
-once creas included deposit growth, loan growth, fee

iznagement growth and the successful integration of the Orange

Notiena Zonlk

2337 wos cur tanin consecutive yeor of record performance, and it was the
waniy-TT recore yeer it ou 27-yeczr history.

As ¢l Secamzer 37, 2807, CV3 Finoncial

Cerz. renories cascesiis of §7.9 billion, loans

22202 §7.9 2iion on December 31, 2001,

zosee $734.C million, or 12.9%,
o $00 Bhizn in 20C0C 10 §1.2 billion on
~— [ L R o e T ol

= 27, 2007, Totc! assets rose
$4C4,7 milien, or 8.5%, from 2.3 billion on

Lo Yo ¥ o ¥ o WY ’#
ar 2 e &
=287 27,2000 38

5 billion &1 the

i3, icans and assets produced record earnings of $40.1

3.4 ~ilion, or 15.5%, over net earnings of $34.7 million

omoVETSZE 3::3‘21/ ot ;9 2% and ¢ return on overage ossets of 1.7%. This earnings

~e Company fo exceed the return on equity objective of

fne return on assets objective of 1.6%.

Sharzheigets’ soully incracsed $32.1 million, or 17.0%, to $220.7 million as of

scamzer 37, 2007, Tris growin in capital provided a leverage ratio of 8.6% and

o ieiel Jsx sosec cotiicl retio of 13.2%. These capital ratios are well above the
reguiciory rezuired ratics of £.0% ond 8.0%, respectively. They also exceed the

rctios of 5.0% and 10.0%, respectively.

119,98 1289 OGO 2001
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The year 2001 was our tenth consecutive year of record performance and our
twenty-fifth year of record performance in our 27-year history. We achieved new

milestones, new records and new thresholds.

Deposit Growth was a critical success factor as we entered 2001, as deposit
growth was slowing throughout the industry. So, deposits became our top priority,

ond as a result, we achieved our best deposit growth in the history of the Bank.

CVB Financial Corp.
Deposit Growth (in thousands)

12/31/60 12/31/07

Inerease - %

Demand Deposits $665,288 $766,329 $101,041 15.2
Savings Deposits $519,994 $674,261 $154,267 29.7
Certificate of Deposits $409,746 $436,369 $26,623 6.5
Total Deposits $1,595,028 $1,876,959 $281,931 17.7

Deposits were up in every category. Demand deposits increased over $101.0
million, or 15.2%, to $766 million. Demand deposits represented 41% of total
deposits at the end of the year. This growth in demand deposits has been our
single greatest sales and marketing achievement. It has kept our cost of deposits
at 1.9%, which ranks in the second percentile in the industry. This is the primary

contributor to our strong 5.03% net interest margin.

Savings deposits rose $154 million, or 29.7%, to $674 million. Money market
deposits were the primary component in this category. This was aided by our new
Citizens Choice Account, which represented $35 million in deposits at the end of
the year. Certificates of deposit grew $27 million, or 6.5%, to $436 millien. Total
deposits were up $282 million, or 17.7%, to $1.92 billion ot the end of the year.
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"=z second on the list of cccomplishments for 2001. The significance of loan

<7 cesosis increcse. We need fo invest these deposits and the most profitable

oty woens. Loans totaled $1.2 billion ot December 31, 2001. This reflects

Llen, or 12.9%, when compared to the $1.1 billion in loans on December

o on iozrs ond jeases was 8.43%.

nelner rezere brecker for 20C1. It was o record year in dollar growth and « very

ioge o growin as well. Cur focus on the assessment and collection of service
e

78 income, derived from our value-added services, led to an increase of $3.2

v g gt of more than $22 million in fee income for the year. This was the first

ortm2 Zoncwhere fee income exceeded $20 million. Fee income represented

T men i ey Py
L WS UD MOre Yngn

T mlUen, on TCUF%, 0 $725.2 million. Net

- ingeme, plus non-

~tares itcome o vee inzame, Netincome was

ncrazse of $5.4 million, or

f cureernings growth
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Exciting new products were introduced throughout 2001.

Overdraft Advantage was made availoble to qualified customers. This service
minimizes the aggravation and potential embarrassment to our customers by
offering the opportunity to overdraw their account and reduce the possibility of a

returned check due to non-sufficient funds.

Citizens Choice offers our customers a highly personalized, custom-tailored
financial package of services. Not only can the customer put idle balances to
work, but also benefit from a credit line linked to their checking account and many

other convenient services.

SafeCheck and Image Services provide our customers with checking account
statement options. The customer can choose not to receive their paid checks or
receive printed check images or check images on a compact disk. Our customers
can decide which statement processing works best for their business, saving

them time and storage space.
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rown is the new name for our Asset Management Division. A strategic

iA L del RELL
EAA=TETT RN IR NE 1 LR

cecislon wos moce it the ol of 2001 that “Wealih Manogement” better described the breadth of

RN SR

srovices sy “na srofessionals in our frust, investment and portfolioc management areas of the

2 NASDAQ. On June 12, 2001 CVB Financial Corp. commenced

PG d

- cicse of susiness on June 11, 2001. The NASDAQ application was fited in response to

on e NASTAZ Netonal Market. This followed our delisting from the American Stock

Z7.7% coring 2027 e 878,60 @ share on January 1, 2001 to $18.72 @ share on December 31,

007 (adiusted "o fne B-for-4 stock split declared in December 2001).

LAVERI NN pos ot

| 1997 1906 J998 2000 2001

All per-share information has been retroactively adjusted to reflect a 5-for-4 stock split
declared in December 2001 and distributed in January 2002; a 10% percent stock
dividend declared in December 2000 and paid in January 2001; o 5-for-4 stock split
declared in December 1999 and distributed in January 2000; a 10% stock dividend
declared in December 1998 and paid in January 1999; a 3-for-2 stock split declared in
December 1997 and distributed in January 1998; and a 10% stock dividend paid in 1997.




Owir A ppreciation

Qur superior performance is the result of the positive guidance and oversight of
our Board of Directors, a strong leadership team and o committed and

dedicated staff. This has led to sound management practices, a sales-driven and
service-centered sales culture and a strong credit culture. The results are evident

in our performance.

We are extremely grateful to our associates for providing the very best in service to
our customers, our Bank and our communities. We want to express our
appreciation to our Board of Directors for their advice and counsel. We especially

thank our customers for their business, confidence and loyalty.

We also want to express our appreciation to our stockholders for their continued
confidence. We encourage you to allow us the opportunity to demonstrate our
superior products and services. Remember amazing things happen with the right

banking relationship. We look forward to another year of our mutual success in 2002.

g il

George Borba
Chairman of the Board

D. Linn Wiley
Chief Executive Officer

g8

et 28
PHEE

6
@

) i 1 e oy e
beling trere

e e o Ve fed
LU G s S
= v

NN g R i an
AN !

AT e wa T




%2 rinzrcicl Cors. sioci s fraded on the NASDAQ under the symbol CVBF The securities listed

zo-g'st ot ore c'oss oF common stock. As of December 31, 2001, there were 34,782,234 shares of

'cnding io epproximately 3,500 shareholders.

2837, tne Bocrd of Directors of CVB Financial Corp. declared a 5-for-4 stock
!
s2¥. Thls resuiies In shoreholders receiving one additional share of stock for every four shares they

cwrgd., g 2-v

o4 stock solit was ceccompanied by a cash dividend of $0.13. The cash dividend

wirs o’ or o post B-fer-4 stock split bosis.

"8 S-ior-4- stork sl overs three

. Souw
31.60 33.48
1878 i980 9,90 1983 2006 2001

One doliar invested on February 11, 1975, with dividends reinvested, would be valued at $333.92 at the
year end 2001. This is based on assumptions that: cash dividends are taxable at 12% and the balance is

reinvested at current market with no transaction charge. All per-share amounts and prices have been
restated to reflect stock dividends and splits.




Vihe [Busimness CommaEae

Citizens Business Bank is strategically positioned to continue being a major
participant and beneficiary of Southern California’s expanding economy. Our
Inland Empire Business Financial Centers are located in the heart of California’s
fastest growing region, where the population is expected to grow by 1.8 million to

3.9 million in the next 20 years.

Our locations in Pasadena and the San Gabriel Valley are in the middle of a Los
Angeles County economy that is expected to add 1.3 million jobs from 2000 to
2020. Qur eight Orange County locations are in an area whose strong economy
has the unemployment rate down to 3.0%. Citizens Business Bank’s strategy of
pl;oviding a full range of services to small and mid-sized and entrepreneurially
driven companies is ollowing it to continuously increase its market penetration in
each of these expanding areas. The strategies for expansion in Kern County offer

the opportunity to benefit from management’s experience with the region.

Our market areas sit in the midst of a Southern California economy that has
added 1.4 million jobs since 1993, a 20% expansion. The economy has again
become an international model, having been rebuilt on a diversified base of
rapidly growing entrepreneurial firms, our target customer profile. Within this
environment, Citizens Business Bank’s specific market areas include the urbanized
portion of San Bernardino County; the Riverside and Corona areas of Riverside
County; the San Gabriel Valley and Burbank areas of Los Angeles County; and all
of Orange County. The Bank will benefit from this area’s ability to consistenily

outperform the state of California and the nation.

Meanwhile, the consolidation of major banks into four colossal institutions has
opened up a niche for high service business banks, validating Citizens Business
Bank’s strategy. Our continued ability to successfully implement that strategy is
seen in the fact that we are capturing an increasing share of the deposits within
our geographic area. Looking ahead, the management of the Bank has had @
good deal of experience in the Kern county market and in farm lending and will

only continue to benefit as we expand into the Central Valley.

Mazuger, ¢
Businass Dovsionm
9I0LESS € 17C




B ansicn

~~a et - .

5 2CC1, *he Bozrd of Directors and executive management of the Bank made a strategic decision
‘s oot what we seler to cs the Central Volley Initiative. The Central Valley is experiencing strong
szcncic grewil, Lern County is the second fastest growing county in California. The population
=7 Lern Couriy s 685,808 with ¢ labor force of 300,000 workers. The population of Bakersfield

excezus 252,350 with o iobor force of 100,000 workers. This economic growth is being fueled by

smmercial business base.

I

NotLoolly, cur siveagia in ihe egriculivral area made the Central Velley attractive for expansion. We

'

‘v srovigs panking services to o number of agribusiness customers in the Central Valley. We

weene our cgribusiness getivities into other selected non-dairy segments of the industry.

“me Centrol Vaizy nitictive is designed 1o establish our first Business Financial Center in this

- then exsand north to Fresno over the next five years. Our objective is to

S

crecie ¢ roncnise of several Business Financial Centers in the primary business locations in this

tut in aliracting @
‘sz of zrofessiona) sankers from
“rg Cerirar Yallay ‘e ioin us. We are now

A e gy s m e s D) ] H 'y
SOCUTWIY D SECCmMIng INe CoOmmant

b4
s - RN TS =
ernT CSTY 2UNK I TR sgUinern Borion
Blan !t - o EANAN
CVUa2 VIGEY. A8 SXRINSICN ST NS

irongnise couic conceiveoly icke us to

=anford, Tulare,

!

The Bakersfield Business Financial Center represents the beginning of a major expansion of Citizens Business
Bank into the Central Valley of Californic.
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Amazing Things Happen

with the Right Banking Relationship

Amazing things continue to happen at Citizens Business Bank because we continue
to offer the very best “package of values” to business and professional clientele in

our market areas. Qur package of values consist of four elements:

D Banking Services — We have selected and developed a full range of banking
and Wealth Management products and services designed specifically to meet

the needs of our business and professional clientele.

D Courtesy Services — All the extras that add value to our banking solutions.
These include armored transport, courier, notary services, electronic access,

telephone and Internet banking service and wire transfer of funds.

D Organizational Features — The unigue qualities that are exclusive only to
Citizens Business Bank. These include our size, Business Financial Center
locations, local authority, business expertise, and a degree of financial

strength and performance that ensures the very best in business banking.

D Personal Features — The most important component of the “package of
values” is the special and unique qualities of our people. These crucial

resources are only available through Citizens Business Bank. Our superior

people make the difference.

LEIZENS 2U5.
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% services offer accurate and reliable depository accommodations that

exiniiy for our customers. Our deposit services provide the foundation for
Sur Zusiness re.lionsning
Curcusiemers move ¢ croice of Special Business Checking for a small business with a minimum

eve: of eoiviy, cur 3esic 3usiness Checking for small fo medium size businesses or a fully Analyzed

Y
+r
[}
1
™
)
[O)
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W

ss with more complex needs.

Chizans susiness sonkers neip our cusiomers select the best options to enjoy the greatest access to
fotH y g income on excess deposits ot competitive interest rates. They appreciate
)31y of sarsoneiy managing their money on o daily basis, whether through checking

v

“mrougn ¢ variety of money market funds and certificates of deposit. Our customers

in the business in deposit services.




Services

Wealth Management Services

Citizens Business Bank provides our customers with the highest level of responsive,
personalized and professional service through the delivery of full mancgement
and custodial services. Our Wealth Management Group works closely with our
customers and their advisors, when appropriate, to achieve their investment goals.
Experienced and dedicated professionals are available to meet with and assist
customers whenever the need arises, during the development, completion and

ongoing administration of their estate and investment plans.

Full management services are available to assist with designing and managing o
securities portfolio that complements the specific investment objectives of our
customers. Qur custodial services allow the Bank to competently handle all the
clerical aspects of a portfolio, including income collection, bill payment, capital

change monitoring, posting and more.

We provide a Wealth Management capability that has performed at the top of the
investment management industry. It enables our customers to get the greatest
value from their investment dollar. Our specialists provide a wide variety of
services including deposit placement, stocks, bonds, annuities, mutual funds,

discount brokerage and investments in other securities.

ormeniy
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Curcerarehensive menu of credit services provides our borrowers with everything they need to

“~zir busingss. We <now thot @ growing and successful business has a variety of needs.

recl ‘o gsset-ccsed Tinancing, equinment loans and term loans.

¢ ecuipment opportunities. Our SBA specialists can tailor an SBA loan to
~eads of our customer and work with them from application to funding.

's offered on o wide variety of projects including commercial, residential and

e offer specicizae fingncing crrangements for agriculture, asset-based financing, real estate and
fiornal kusiness. Local decision making provides a fast response to the specific needs of each




Services

Business Services
Citizens Business Bank has the experience, knowledge and technology to help our
customers manage their cash more efficiently, increase their profitability and make

their business banking as easy as possible.

Qur customers appreciate the flexibility that our Internet banking services offer to
them. They can pay bills, balance their checkbook and conduct many other
banking activities from the convenience of their home or office, 24 hours a day,
seven days a week, with Citizens On-Line Banking. We provide account balances,
statement information and history, wire transfers, stop payments and a variety of

other convenient services.

Citizens Business Bank offers everything from automatic transfers, Federal and
State tax payment processing, collecting receivables, collection processing and

reporting, remittance services and making wire transfers anywhere in the world.
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Son Vozezre, Joan 3ovhe, and James Seley, gother to dedicate the new flag ot Corporate Headquarters.

SV e Corpr s SUBsIaEs

D. Linrn Wiley James Seley
President & Chief Executive Officer Partner
CVB Financial Corp./Citizens Business Bank  Seley & Company

John Borba ‘ San E. Vaccare
Dairy Farmer/John Borba & Sons Dairy Law Offices of San E. Vaccaro

sohn Lo Porto
Investor

0. Linn Wiley D. Llinn Wiley

=izt Ixecutive CHicer President President
Sheron Quesada Barbara U. Nitkin
Yice President/Trust Officer Vice President
Denno M. Marchesi Denna M. Marchesi
Corporate Secretary Corporate Secretary
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The Citizens Business Bank Senior Leadership Team, (standing left to right) Timothy Andersen,

Edward Biebrich, Edwin Pomplun, John Tait, Tony Ellis, Jay Coleman, Nancy Sinclair, ond (seated left

to right) Marilyn Murray, Linn Wiley and Frank Basirico, celebrate the grand opening of the

Bokersfield Business Financial Center.

D. Linn Wiley
President and
Chief Executive Officer

Frank Basirice, Jr.
Executive Vice President
Credit Management Division

Edward J. Biebrich, Jr.
Executive Vice President
Finance and Operations Division

Jay W. Coleman
Executive Vice President
Sales and Service Division

Edwin J. Pomplun
Executive Vice President
Wealth Management Group

Timothy E. Andersen
Senior Vice President
Regional Manager

James A. (Teny) Ellis
Senior Vice President
Regional Manager

Marilyn L. Murray
Senior Vice President
Human Resources Department

Nancy A. Sinclair
Senior Vice President
Marketing Department

John H. Tait
Senior Vice President
Regional Manager
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Desariment Managers =
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Kaoihleen VanDerPol Anderson
Laguna Beach Business Financial Center

Zete F Boado
Colton Business Financial Center

eyl Bordwell
Fontana Business Financial Center

Riznne C. Chapman
West Arcadia Business Financial Center

Creig M. Clebiera
Soutn El Monte Business Financial Center

Sheila G. Cook
La Canfada-Flintridge Business Financial Center

Albert D'Antonio
San Gabriel Business Financial Center

Ted [. Dendanville
Glendale Business Financial Center

Charles L. Frost
Ontario Business Financial Center

Farold W. Hansen
Bakersfield Business Financial Center

Edward &, Holley, in
High Desert Business Financial Center

Duane S. Keene
Brea Business Financial Center

Cirristopher D. Maoggio
Riverside Business Financial Center

i S, Mimm
East Orange Business Financial Center

Mickee! B Nomura
Fullerton Business Financial Center

Richard W. Simons
Stadium Business Financial Center

Gregory G. Smyser
Tri-City Business Financial Center

Dovglus B. Tipping

Saddleback Volley Business Financial Center
Reracra Veensira

San Marine Business Financial Center

Richard Verduge
Plaza Business Financial Center

Marita Barker
Business Services Department

Loretta Y. Fansler
Credit Analysis Department

Katrina J. Fleener
SBA Loan Department

John R. Gurley
Wealth Management Group
Investment Department

Corol Susan Haynes
Bankcard Services Department

Laluna Johnsen
Loan Documentation Servicing Department

Frank J. Maslowski
International Banking Department

Barbara U. Nitkin
Growth Industries Group

Dolly L. Nugent
Compliance

Lesley R. Smith
Bank Properties Department

Gary J. Zarubick
Asset Based Financing Department




| Corporate lnrormation

( Crange Counyy Advisary Beard

Wayne Miller, Chairman
Orange County Advisory Board

Michael Abdalla, MD
Orange Orthopaedic
Medical Group, Inc.

Dan Allee, President
Vanguard Funding Corp.

Allen Basso, CPA
Smith, Linden & Basso, LLP

Mike Birney, President
Techno Coatings, Inc.

Charles Blek, Jr., Attorney
Law office of Charles Blek, Jr.

Paul Bestwick, President
Anaheim Resort RV Park

Timothy Carlyle
Aftorney

Michael Christianson, Attorney
Michael J. Christianson, Inc.

Donald Daniels, Attorney
Law office of Donald L. Daniels {retired)

Tom Dial, CPA
Thomas L. Dial, CPA, Inc.

John Dieball, President
Jadtec Companies

Corperais Usings

U.S. Stock Transfer Corporation
1745 Gardena Ave.
Glendale, CA 91204-2991

Legal Counsel

Manatt, Phelps & Phillips
11355 West Olympic Blvd.
Los Angeles, CA 90064

Stock Listing
The common stock of CVB Financial Corp. is listed
on the NASDAQ under the symbol CVBF

Jeff Farano, Attorney
Farano & Kieviet, LLP

Thomas Gray
Thomas Gray & Associctes, [nc.

Robert Hodges
PEC, Lid.

Gory Kaufman, CPA
Century Small
Business Solutions

James Kreder, Chairman
Synergistic Planning Corporation

Robert M. Leaverton, President
The Leaverton Co.

Mel Miller
Foundation Executive Director
Ancheim Family YMCA

Michael Miller, President
Artesian Press

Williem Moore, President
Moore Packaging, Inc.

Erik Ostergaard, President
Sone Systems, Inc.

Waller Otto, CPA
Walter C. Otto & Associates

Stockholder Information

Stockholders may obtain, without charge, form
10-K of CVB Financial Corp. on written request
to Donna Marchesi, Corporate Secretary.

Mailing Address
CVB Financial Corp.
PO. Box 51000
Ontario, CA 21761

Richard Pastere, CPA

Pastore & Earnhardt

Thomas Prenovesl, Jin, Alerney
Prenovost, Normandin,

Bergh & Dawe, APC

Seott ©. Richmend, Aterrnay
Richmond & Richmond
Law Offices

Richard Roderick, Presiden?
DM Proto Source, inc.

Todd Rehm
Rohm Insurance Agency

Andrew D, Ress, CLU
The Principal Financial Group

Adlan R. Siark, DPI
Podiatrist

James [, Swenson
Investor

Bob Upshaw, President
KUPA, Inc.

Jomes Wooley, President
All-Pro Dispaich, Inc.

Sirect Address

701 North Haven Avenue
Suite 350

Ontario, CA 91764

{909) 980-4030

(877) 422-2265

Fox: {909) 481-2130
www.chbbank.com

Copies of this annual report and inferim reporis are
also available upon writien request.

Member FDIC




4 Tl o Kelello Business Financial Center Tri-City Business Finoncial Center
z ) 1201 East Katella Avenue 301 Vanderbilt Way
Cer Orange, CA 92867 San Bernardino, CA 92408
70 (714) 288-5203 (909) 888-6363
<.
o CA 9T TAL Lo Cafiada-Fliniridge Business Financial Center  Upland Business Financial Center
(5C 2-4232 858 Foothill Boulevard 818 North Mountain Avenue
(G77) 422-2263 La Cafada, CA 91011 Upland, CA 21786
A AEN K. COM (818) 952-6085 (909) 946-6921
Lagunu Becach Business Financial Center West Arcadia Business Financial Center
800 Glenneyre 630 West Duarte Road
Laguna Beach, CA 92651 Arcadia, CA 91077
(949) 494-9474 (626) 446-3118

Orlario Business Financial Center EE—
255 North Euclid Avenue 2

Ontario, CA 91762 .
(909) 983-3994 Bankecard Services Depariment

(909) 481-7826

Ontario-Airport Business Financial Center

701 North Haven Avenue Business Services Department

Ontario, CA 91764 (909) 980-4030

(909 980-1080 (888) 228-2265

Pesadena Business Financial Center Construction Loan Depariment

225 East Colorado Boulevard (909) 481-2167

Pasadena, CA 921101 . )

(626} 405-8325 International Banking Depariment
(909) 980-4030

Fiaza Business Financial Center .

77 Plaza Square Invesiment Services Department

Orange, CA 92866 (909) 980-4030

(714) 288-5300
Real Estate Loan Depariment

Pomona Business Financial Center (909) 980-4030

1095 North Garey Avenue

Pomona, CA 91767 SBA Loan Depariment

(909) 629-4151 (909) 980-4030
(800) 216-3303

Riverside Business Financial Center L

3695 Main Street Agribusiness Department

Riverside, CA 92501 12808 Central Avenue

(909) 683-2112 Second Floor
Chino, CA 91710

Sccdleback Valley Business Financial Center  (909) 591-7728

25255 Cabot Road {866) 578-0658

Laguna Hills, CA 92653 ) .

(949) 581-4444 Asset Based Financing Department
2650 East Imperial Highway

Son Bernardine Business Financial Center Breo, CA 92821

1555 East Highland Avenue - (714) 996-6452

San Bernardino, CA 92404

(909) 381-5561 Wealth Management Group
225 East Colorado Boulevard

en Gabriel Business Financial Center Pasadena, CA 91101

109 South Del Mar Avenue (626) 405-8335

San Gabriel, CA 91776 . )

(626) 286-3166 Community Trust Deed Services
125 East “"H" Street

Sen Marino Business Financial Center Colton, CA 92324

980 Huntington Drive (909) 370-3232

San Marino, CA 921108 .

(626) 281-0083 Growth Indusiries Group
16 North Marengo Avenue

South Zl Monte Business Financial Center Suite 500

9754 East Rush Street Pasadena, CA 91101

South El Monte, CA 91733 (626) 405-8345

(626) 442-4470

Stadivm Business Financial Center
1800 West Katella Avenue

COrange, CA 92867

(714) 288-5331




