Ref: PGC/KIf

13 March 2002

GuUS

GUS plc

United States Securities
And Exchange Commission
Division of Corporation Finance
Office of International Corporate Finance
Judiciary Plaza
450 Fifth Street NW
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Dear Sir

Exemption number 82-5017

"ﬁ?‘y PO Box 99

Universal House
Devonshire Street
Manchester M60 1XA
Tel 0161 273 8282
Fax 0161 277 4056
www.gusplc.com
Direct Lines:

Tel 0161 277 4064
Fax 0161 277 4056
Email coopepa@gusco.com

¢
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In connection with the above exemption by the SEC in respect of the ADR programme
of the Company, | enclose copies of the relevant documents issued from 3 January
2002 to today's date. For completeness a list of these documents is attached to this

letter.

Yours faithfully

PAUL COOPER
ASSISTANT COMPANY SECRETARY

Enc.

Registered in England No. 146575
Registered Office: Universal House, Devonshire Street, Manchester M60 IXA

PROCESSED

APR 1 § 2002

THOMSON
FINANCIAL




DOCUMENTS PASSED TO SEC - 13 MARCH 2002

4 January 2002

Forms 88(2) re allotment of shares

28 January 2002

Forms 88(2) re allotment of shares

29 January 2002

Forms 88(2) re allotment of shares

18 February 2002

Forms 88(2) re allotment of shares

27 February 2002

Forms 88(2) re allotment of shares

13 March 2002

Forms 88(2) re allotment of shares

14 January 2002

Third Quarter Trading Update

PAUL COOPER
13 MARCH 2002
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Ref: PGC/kif
4 January 2002 GUS plc

PO Box 99
Registrar of Companies e
Companies House Manchester M60 1XA
Crown Way Tel 0161 273 8282
Maindy Fax 0161 277 4056
Cardiff www.gusplc.com

Direct Lines:
CF4 3UZ Tel 0161 277 4064

Fax 0161 277 4056

Email coopepa@gusco.com
Dear Sir
ALLOTMENT OF SHARES

In connection with a recent allotment of shares, | enclose Form 88(2) duly completed.

Yours faithfully

PAUL COOPER
ASSISTANT COMPANY SECRETARY

Enc.

Registered in England No. 146575
Registered Office: Universal House, Devonshire Street, Manchester M60 IXA

\




‘PLEASE COMPLETE IN ‘
- .TYPESCRIPT OR IN .
BOLD BLACK CAPITALS

Return of Allotment of Shar

.. CHFPO83
Company Number 146575
{ Company name in full GUS PLC
F Shares allotted (including bonus shares):
From To
Ete or period during which ) . : )
res were allotted e Day Month Year - Day - Month Year
(/f shares were allotted on one date N .
enter that date in the “from” box.) , O ' d ! Q002 I l l I I IIII : I

- Ordinary

3 Class of shares :

i (ordinary or preference etc)

596

1 Number allotted

o Nominal value of each share
Amount (if any) paid or due on each 384p : '
share (including any share premium) :

List the names and addresses of the allottees and the number of shares allotted to each overieaf

I% the ailotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardift

. . : .
ot Companies hous raceipt date barcods For companies registered in England and Wales

l Th':‘ form has been provided free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
i charge by Companles House. For companies registered in Scotland Edinburgh




Names and addresses of the allottees (List joint share allotments consecutively) - N

Shareholder details Shares and share class allotted
Name - - SEE ATTACHED LIST Class of shares Number
allotted allotted
Address ORDINARY 596
| L _
I L ‘
UK Postcode — L
Name Class of shares Number
] allotted allotted
Address
l L !
L |
i
UK Postcode L L
Name Class of shares Numbe{ B
I - allotted . . aflotted ™
Address
[ [ l
L 1
L _
[ I
UK Postcode
Name . ) - Class of shares Number
allotted allotted
I
Address .
1 L 1
l l
|
L L
UK Postcode _
Name Class of shares Number
allotted allotted
. ]
Address
L 1
| I I
UK Posicode i |
Please enter the number of continuation sheet(s) (if any) attached to this form : II'
. —_— \Ne——37
Signed Ranat, M Date L N 21
A direetor / secretary / admrini - inistrat ot i gorL Piease delete as appropriate
Please give the name, address, . -
telephone number and, if available, Qe el Uy QA dRvReL Mg
a DX number and Exchange of the . -~ ; %O
person Companies House should \RUS TSN e W LIRS EAN \eh
contact if there is any query. ESP/ExC/JanW?2952 ' Tel O\ AN ey
el 64803-833280-
DX number DX exchange
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Ref: PGC/kif
28 January 2002

Registrar of Companies
Companies House
Crown Way

Maindy

Cardiff

CF4 3UZ

Dear Sir

ALLOTMENT OF SHARES

62 ‘@F!? ~3 /e
i G: l

Gus

GUS plc

PO Box 99
Universal House
Devonshire Street
Manchester M60 1XA
Tet 0161 273 8282
Fax 0161 277 4056
www.gusplc.com
Direct Lines:

Tel 0161277 4064
Fax 0161 277 4056

Email coopepa@gusco.com

In connection with a recent allotment of shares, | enclose Form 88(2) duly completed.

Yours faithfully

PAUL COOPER
ASSISTANT COMPANY SECRETARY

Enc.

Registered in England No. 146575

d Office: Uni | House, Devonshire Street, Manchester M60 IXA




" % that each share is to be

Return of Allotment of Shares

HFPO83
>ompany Number 146575

>ompany name in full GUS plc

Shares allotted (including bonus shares):

From | To

ate ar period duting which :

hares were allotted Day Month Year Day Month . Year
f shares were allofted on one date _

nter that date in the “from” box.) O\ | OV ‘1907-“ \1 QN w02

Ordinary Oalire Ueiea

>lass of shares 3 s

rdinary or preference etc) '

: 2,576 L W\ 50 \%%

Jumber allotted

: - 25p 2% Y ]
Jominal value of each share
A\mount (if any) paid or due on each 384p Lvane %S‘\Q
ihare (including any share premium) ' :

ist the names and addresses of the allottees and the number of shares allotted to each overleaf

f the allot_ted shares are fully or partly paid up otherwise than in cash please state:

reated as paid up

>onsideration for which
he shares were allotted
his information must be supported by
e duly stamped contract or by the duly
tamped particulars on Form 88(3) if the
ontract is not in writing. )

5

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff

ies registered in England and Wales
Companies house receipt date barcode For compani gistered in Engl '

This form has been provided free of Companies House, 37 Castle Terrace, Edmburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh

charge by Companies House.




Name SEE ATTACHED LIST Class of shares Number .- |
allotted allotted
Address ORDINARY 2,576
e |
- -
- e
UK Postcode '
Name o Class of shares Number
| Lo W dd e QY allotted allotted
Address AL -
L M N AUBLRY B EL RSy s i) LS 0N2
a0 ! ]
L .
-
UK Postcode =2 AR o L
Name ’ Class of shares Number
L allotted allotted
Address
' I S o
- b
L
| L
UK Postcade
Name Class of shares Number
allotted allotted
L
Address
{ - L
L e
L
, | S b
UK Postcode ' A -
Name Class of shares Number
allotted allotted
L
Address
| -
L L | S
UK Postcode ; L |
Please enter the number of continuation sheet(s) (if any) attached to this form : 2
signed Raca M " Date 22 January 2002
A director / secretary / administrator / administrative receiver / receiver manager / receiver Please delete as appropriate
lease give the name, address, P G Cooper, GUS plc, Universal House, Devonshire Street,

lephone number and, if available, Manchester M60 1XA

DX number and Exchange of the
erson Companies House should

ontact if there is any query. ESP/ExC/JanVV/3086

Tel 0161 277 4064

DX number DX exchange
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Ref: PGC/kIf
29 January 2002

Registrar of Companies
Companies House
Crown Way

Maindy

Cardiff

CF4 3UZ

Dear Sir

ALLOTMENT OF SHARES

GuUS

GUS plc

PO Box 99

Univarsai House
Devonshire Street
Manchester M60 1XA
Tel 0161 273 8282
Fax 0161 277 4056
www.guspic.com

. Direct Lines:

Tel 0161 277 4064
Fax 0161 277 4056
Emall coopepa@gusco.com

In connection with a recent allotment of shares, | enclose Form 88(2) duly completed.

Yours faithfully

PAUL COOPER
ASSISTANT COMPANY SECRETARY

Enc.

Registered in England No. 146575
Registered Office; Universal House, Cevonshire Steet, Manchester M60 XA




PLEASE COMPLETE IN o
TYPESCRIPT OR IN
BOLD BLACK CAPITALS .

Return of Allotment of Shar

CHFPO83
Company Number 148575 j
Company name in full GUS plc

Shares allotted (including bonus shares):

From To
gﬂe or period during which L
. ~es were allotted - Day Month Year Day Month Year
(If shares wers allotted on one date
enter that date in the “from” box.) LQ\% L ot [ .00 Q‘J [ I J ]
Ordinary
Class of shares
(ordinary or preference etc)
1,546
Number allotted
25p
Nominal value of each share
Amount (if any) paid or due on each 384p
share (including any share premium)

Ljst the names and addresses of the allottees and the number of shares allotted to each overleaf

L
if the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

e e

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
Companies housa receipt date barcode For companies registered in England and Wales

This form 't‘," been provided tree of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
charge by Companles House. For companies registered in Scotland Edinburgh




Names and addresses of the allottees (List joint share allotments consecutively)

L

_ Shareholder details . Shares and share class allotted
Name SEE ATTACHED LIST Class of shares Number
' N L allotted allotted
& Address ORDINARY 1,546
2 | ]
i L
UK Postcode L L
Name Class of shares v Number
{ allotted . allotted
Address :
| | L “ .
[ L
|
L l
UK Postcode - . ] - ]
Name : : . ‘Class of shares = ©» Number
L R : aliotted ’ allotted
Address o . : ' . V
L , — : e L L
Lo o I
1 : ! .
. : -5 | ! | ;
UK Postcode >
Name Class of shares Number
allotted - allotted
2 L
Address . .
1 ‘ L :
- L S
I .
| |
UK Posteode |
Name Class of shares Number ™
allotted allotted
| .
Address
| |
| K [ i
’ UK Postcode i . . C 1 L O
Please enter the number of é‘ontlnuaﬂon sheet(s) (if any) attached to this'form : v
Signed Vawet Mk, L o ‘ Date_ 2N\ — \—W2. "
Adirestor / tary / ink ~adrmini < WVOFF fverTar sver - : Please dsleta as appropriate
Please give the name, address, P G Cooper, GUS plc, Universal House, Devonshire Street, ;
telephone number and, if available, . Manchester M60 1XA: !
a DX number and Exchange of the -
person Companises House should
contact if there is any query. ESP/ExC/ST/3241 ;
Tel 0161 277 4064 :
DX number DX exchange
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Ref: PGC/kif GI'S

18 February 2002 GUS plc
PO Box 99

Registrar of Companies D o
Companies House Manchester M60 1XA
Crown Way Tel 0161 273 8282
Maindy Fax 0161 277 4056

. www. gusplc.com
Cardiff Direct Lines:
CF4 3UZ | Tel 0161 277 4064

Fax 0161 277 4056
Emaill coopepa@gusco.com

Dear Sir

ALLOTMENT OF SHARES

In connection with a recent allotment of shares, | enclose Form 88(2) duly completed.

Yours faithfully

PAUL COOPER
ASSISTANT COMPANY SECRETARY

Enc.

Registered in England No. 146575
Registered Office: Untveesal House, Devonshire Steeet, Manchester MO TXA

e ——————————————————— A



* PLEASE COMPLETEIN / .
TYPESCRIPT OR IN
BOLD BLACK CAPITALS '

Return of Allotment of Shares

. CHFPO83
‘ Company Number 146575
Company name in full GUS plc

Shares allotted (including bonus shares): -

. From To
Date or period during which ) :
sha. . were allotted i Day Month Year

. Day Month Year
(if shares were allotted on one date I
enter that date in the “from” box.) [ O | 0. l 290 J L I | J

Ordinary
Class of shares
‘ordinary or preference stc)
1,624
Number allotted
25p
.1 Nominal value of each share
;' Amount (if any) paid or due on each 384p
share (including any share premium)

List the names and addresses of the allottees and the number of shares allotted to each overleaf

{
if the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
reated as paid up

Zonsideration for which
*he shares were allotted

_ . This information must be supported by
he duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
sontract is not in writing. )

When you have completed and signed the form send it to
The Registrar of Companies at:

l Companles House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
| Companiest receipt date ba For companies registered in England and Wales

f T"‘; form ';“ been P'l‘-"\"d"’ free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
' charge by Companles House. For companiss registered in Scotland Edinburgh




Names and addresses of the allottees (List joint share allotments consecutively): -

I

+

Shareholder details Shares and share class allotted
-Name SEE ATTACHED LIST Ciass of shares Number
allotted allotted
Address ORDINARY 1,624
] ]
e
UK Postcode L L
Name Class of shares Number
I allotted allotted
Address
| | |
L |
|
UK Postcode k— !
Name Class of shares - . . Number
i allotted allotted
Address Ca
L I [
| |- ]
UK Postoode — -
Name Class of shares - Number
R aflotted w allotted
[
Address
l { |
! |
I
. | 1
UK Postcode
Name Class of shares Number
allotted allotted
L
Address
t i
{ { L
UK Postcode 1 {

Please enter the number of continuation sheet(s) (If any) attached to this form :

]

Signed Darwer, ﬂ?m..u,b Date_ ‘3~ 2—97 .
A-director / secretary / administratoradministrative TeCBIVET / TRCEiver Thanager 7 receiver Piease delete as appropriate
Please give the name, address, P G Cooper, GUS ple, Universal House, Devonshire Street,

telephone number and, if available, ‘Manchester M60 1XA

a DX number and Excharigs of the
person Companies House should

contact if there is any query. ~ESPIEXCIINI350

Tel 0161 277 4064

DX number . ) DX exchange
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Ref: PGC/kif : :
13 March 2002 GUS plc
PO Box o9
. . Universal House
Reglstrar of Companies Devonshire Street
Companies House Manchester M60 1XA
Crown Way Tel 0161 273 8282
Maindy Fax 0161 277 4056
. www.guspic.com
Cardiff Direct Lines:
CF4 3UZ Tel 0161 277 4064
Fax 0161 277 4056
Email coopepa@gusco.com
Dear Sir
ALLOTMENT OF SHARES

[n connection with a recent allotment of shares, | enclose Form 88(2) duly completed.

Yours faithfully

PAUL COOPER
ASSISTANT COMPANY SECRETARY

Enc.

Registered in England Na. 146575
Registered Office: Universal House, Devonshire Street, Manchester M60 XA
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Ref: PGC/kIf

27 February 2002 GUS plc
PO Box 99
: : Universal House
Reglstraf of Companies Devonshire Street
Companies House Manchester M60 1XA
Crown Way Tel 0161 273 8282
Maindy Fax 0161 277 4056
Cardiff www.gusplc.com
Direct Lines:
CF4 3UZ Tel 0161 277 4064

Fax 0161 277 4056
Email coopepa@gusco.com

Dear Sir

ALLOTMENT OF SHARES

In connection with a recent allotment of shares, | enclose Form 88(2) duly completed.

Yours faithfully

PAUL COOPER
ASSISTANT COMPANY SECRETARY

Enc.

Registered in England No. 146575
Registerad Office: Universal House, Devonshire Street, Manchester M60 XA

. 499999
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-ompany Number

~ompany name in full

Return of Allotment of Shareé

146575

GUS plc

Shares allotted (including bonus shares):

Ja*~.or period during which

she. _s were allotted

‘If shares were allotted on one date
anter that date in the “from” box.)

Class of shares
‘ordinary or preference eftc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each

share (including any share premium)

From To

Day - Month Year . Day Month Year
28 | O 2o

Ordinary

2,667

25p

384p

Llst the names and addresses of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh




Name - - SEE ATTACHED LIST ' Class of shares Number
aliotted allotted
Address ' ORDINARY 2,667
| !
| ' r
UK Postcode ! o
Name Class of shares Number
] allotted allotted
Address
{ ! e
[ I
UK Postcode ' L
saName Class of shares Number
- allotted allotted -
Address ) .
] { I
!
L
UK Postcode : I 3
"Name ¥ g < : v Class of shares ‘ Number
allotted allotted
!
Address
| I -
{ I
[
} |
UK Postcode
L ame Class of shares Number
allotted alfotted
]
Address
[ e
I | L
UK Postcode ! |
Please enter the number of continuation sheet(s) (if any) attached to this form: 1
Signed Rav~at m Date 27 Ydsturoie 2002
A director/ secretary / adwinistrator / administrative receiver / receiver managerireeeer Please delete as appropriate
Please give the name, address, P G Cooper, GUS plc, Universal House, Devonshire Street,
telephone number and, if available, Manchester M60 1XA

a DX number and Exchange of the
person Companies House should
contact if there is any query. ESP/ExC/AIN/359

Tel 0161 277 4064

DX number DX exchange




PLEASE COMPLETE IN .
TYPESCRIPT OR IN
BOLD BLACK CAPITALS .

Return of Allotment of Shar

CHFPO83
Company Number 148575 J
Company name in full GUS plc

Shares allotted (including bonus shares):

o B Fronr™ To

Date or period during which * . = o ’

shares wers allotted ; Day . Month Year -Day __Month Year

(If shares were allotted on one date : l

enter that date in the “from” box.) \ f)\l ks l A>02 j l L l J

Ordinary
Class of shares R
(ordinary or preference etc) <
e 2,671
Number allotted it
o 25p

Nominal value of each share i

Amount (if any) paid or due on each 384pv l

share (including any share premium} :
|

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were aliotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

When you have completed and signed the form send it to
The Registrar of Companies at:

Companles House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
Companies house receipt dats barcode For companies registered in England and Wales

This form has been provided free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235

charge by Companies House. For companies registered in Scotland Edinburgh




Names and addresses of the allottees (List joint share allotments consecutively)

Shareholder details . Shares and share claas allotted
Name SEE ATTACHED LIST Class of shares Number
allotted allotted
Address . ORDINARY 2,671
] ]
: L !
UK Postcode I I
Nams Class of shares Number
- 1 aliotted allotted
Address »
| ! [
3 | L
1
3 L ]
L - UK Postcode
Name ) Class of shares Number
= i T - S . allotted + allotted
Address / : -
zj‘ ] . 1 [
: | {
L .
I L
UK Postcode
Name Class of shares : Number
) : : allotted allotted
3 l -
5 Address
: ! 1 L
l l
}
L I
UK Postcode
Name Class of shares Number
allotted allotted
!
Address
L ]
I | 1
UK Postcode ] L
Please enter the number of continuation sheet(s) (if any) attached to this form : '
Signed %m’—(ﬂ- Mot Date :
A direstor / secretary / admini ya inistrath elver / recef j Pleasa delats as appropriate
: Please give the name, address, P G Cooper, GUS plc, Universal House, Devonshire Street,
3 telephone number and, if available, Manchester M60 1XA

a DX number and Exchange of the
person Companies House should .
] contact if there is'any query. . ESP/ExC/ST/3639

Tel 0161 277 4064

DX number DX exchange
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b o GUS PLC St
THIRD QUARTER TRADING UPDATE G
aba

GUS plc, the retail and business services group, today issues its regular

update on trading in its main businesses. ?
John Peace, Group Chief Executive of GUS, said: >

“Against the background of current economic conditions, GUS has made
further good progress in the third quarter, highlighted by Argos which
delivered outstanding like-for-like sales growth of 14%, driven by more
choice, low prices and increased convenience.”

Experian
% change in sales year on year for the three months to 31 December 2001
%
Total - Underlying*
Global Experian 8% 5%
Experian UK 10% 8%
Experian Rest of World 24% 12%
Experian International 16% 10%
Experian North America ' 5% 2%

* Underlying sales growth excludes acquisitions and divestments and is at constant
exchange rates.

Experian’s worldwide sales for the third quarter showed a 5% underlying
increase.

Experian International, which accounts for over one-third of worldwide
sales, has continued to deliver double-digit sales growth during the third
quarter. Underlying sales were up by 8% in the UK, with continued double-
digit growth in Credit Information and Credit Solutions but some weakness
in sales of Marketing Information to the financial services sector.

Underlying sales growth in Rest of World was 12%, led by a strong
performance by Outsourcing in France.

Sales in Experian North America increased by 2% on an underlying basis.
Sales in Credit Information grew, benefiting from increased demand from
the automotive and mortgage sectors. Sales in Marketing Solutions and
Outsourcing were down year-on-year, reflecting a reduction in marketing
activity by US corporate clients due to recessionary economic pressures and
the impact of terrorist attacks. With tougher sales comparatives in the
January to March quarter, the business is continuing to focus aggressively
on cost efficiencies. FARES, the real estate information joint venture, again
performed very well in the quarter.




Don Robert, who joined Experian in April 2001, has been appointed Chief
Operating Officer. He is succeeded as President of Information Solutions by
Chris Callero, who previously held senior positions at Bank of America,
Bankers Trust and Wink Communications.

Argos Retail Group

% change in sales year on year for the 14 weeks to 5 January 2002

%

Argos* - total 17
- like-for-like 14

UK Home Shopping (1)

* These figures exclude the impact of Argos Additions and jungle.com.

Against a background of strong consumer demand in its markets, sales at
Argos, excluding Argos Additions and jungle.com, grew by 17% and by
14% on a like-for-like basis. Sales were particularly strong in consumer
electronics, furniture and toys. Gross margins remained firm.

Argos continues to drive sales through more choice, low prices and
increased convenience. In particular, Argos Direct, the delivery-to-home
operation, traded very well, with sales up by nearly two-thirds over the
same period last year. In the third quarter, Argos Direct accounted for 12%
of total Argos’ sales - up from 9% in the comparable period last year.

Sales at UK Home Shopping for the period were marginally below last year.
Average spend per customer increased as the business continued to focus
on its more profitable customers. Gross margins were unchanged
compared to last year.

We continue to invest in initiatives across Argos Retail Group:

-~ Argos plans to open 24 stores this financial year, as part of its recently
announced accelerated store opening programme, bringing the total to
493 by the end of March 2002;

~ Argos Additions has shown continued growth, achieving sales of £36m in
the period;

~ at the end of December, the number of Argos store card customers had
grown ahead of expectations to over 500,000, up from 350,000 at
September 2001. Balances outstanding were nearly £100m; and

- e-commerce sales in the third quarter, including jungle.com, were £48m,
two-thirds higher than last year.
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In what was an exceptionally busy period supporting Argos Retail Group,
core logistics sales to third parties still grew by over 10% in the third
quarter. Total reported sales to external customers fell modestly in the
same period, due to a marked slowdown in market demand for web design
services and the withdrawal from certain peripheral activities.

Given the growing importance of home delivery to Argos Retail Group,
Reality will report into ARG from 1 April 2002. Experian International will
take on responsibility for call centre and related activities, serving
predominantly external financial services clients. Reality will continue to
focus on the two key objectives it has successfully pursued since its
formation in May 2000. These are to reduce costs and improve service
levels for ARG and external customers and to win further third party
business.

Burberry

% change in sales year on year for the three months to 31 December 2001

%
Total (including Spain) 1
Underlying (including Spain)* (2)

* Underlying sales growth is at constant exchange rates and excludes discontinued
Wholesale activities.

Despite the immediate negative impact of September 11, reported sales at
Burberry in the third quarter were little changed from last year.

Royalty income in the third quarter was strong, reflecting further volume
growth in Japan in particular.

Sales in Burberry’s 60 directly-operated Retail stores were slightly up at
constant exchange rates compared to the same quarter last year. Sales
recovered strongly in December, especially in the United States.

The third quarter is traditionally a quiet period for .Burberry’s Wholesale
operations and sales were modestly down on last year. However, for the
period July to December 2001, which is largely comprised of Autumn/Winter
deliveries, Wholesale sales, including.Spain, were up 14% on an underlying
basis. The overall Spring/Summer 2002 Wholesale order book indicates
that single digit sales growth shouid be achievable.

Burberry has now completed the acquisition of the operations of its
distributors based in Hong Kong, Singapore and Australia, with effect from
1 January 2002. The initial cost will not be greater than £15m and the
deal is expected to be immediately earnings enhancing, adding
incremental operating profit of £5m to £10m in the year to March 2003.

It remains the Group’s intention to arrange a partial IPO for Burberry by
June 2002, subject to market conditions.
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Sales of our South African Retailing business in rand for the third quarter
were unchanged compared to last year. The weakness of the rand will
affect its reported profits (£1=15 rand for the third quarter this year,
compared to last year’s average rate of £1=10.84 rand).

Future announcements
GUS will announce its preliminary results on 29 May 2002. The Second Half
Trading Update will be on 16 April 2002,

Enquiries:

GUS David Tyler Finance Director Tel: 020 7495 0070
Fay Dodds Investor Relations

Finsbury Rupert Younger Tel: 020 7251 3801

Rollo Head

The announcement is also available on the GUS web site
www.gusplc.com.

All % change comments refer to growth compared to the same period a year earlier, unless otherwise
stated.




