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See 18 U.S.C. 1001 and 15 U.S5.C. 78f{(a)

Full name of Registrant as stated in Question 3 of Form TA-1:

(Do not usc Form TA-2 10 change name or 300ress.) SN/A S_W Ba}n« /V H’ &/) OJ n ﬂd-/

FIRSTAR BANK, N.A.

12

a. During the reporting period. has the Registrant engaged 2 service company to perform any of its transfer agent functions?
(Check appropriaie box.)

O Al O Some ' None

b. if the answer 1o subsection (a) is all or some, provide the name(s) and transfer agent file number(s) of all scrvic('
" company(ies) engaged:

Name of ‘I'ransfer Agent(s): ‘ _ File No. (bennning with B4- or 85- ).

¢. During the reporting period. has the Registran: been ergaged as a service company by 2 named transfer agent to perform
transfer agent funcrions?

D Yes Q:] No

d. [1fthe answer 10 subsectien (c) is yes, provide the name(s) and file nurnber(s) of the named transfer agent{s) for which the
Regisirant has been engaged 25 a service company 1o performm transfer agent functions: (1f more room is required, please
compfete and attach the Suppiement 10 Form TA-2.)

Name of Transfer Agent(s): , : File No. {beginning with 84- or 85- 1

Zrmpe

SEC 2113 (12-00)



a

Registrant's appropriate regutatory agency (ARA): (Check one box only.) ' B
Comprroller of the Currency

Federal Depaosit Insurance Corporation

Board of Governors of the Fedsral Reserve System

] Securities and Exchange Commission

b. During the reporting period, has the Registrant amended Form TA-] within 60 calendar days following the date on whizch
information reported therein became inaccurate, incomplete, or misleading? (Check appropriate box.)
Yes, filed amendment(s)
[J No, failed 10 file amendment(s)
[3 Not applicable
c. If the answer 1o subsection (b) is ne, provide an explanation:
If the response to any of questions 4-11 below is none or zero, enter “0.”
4. Number of items received for transfer during the reporting PETIOG: ... . wicceeemeessvecrsressesssmsresasatmsserasmssessvores et 22000
S. a. Total number of individual securityholder accounts, including accounts in the Direct Registration
System (DRS), dividend reinvestment plans and/or direct purchase plans as of December 31 ................ 452,226
b. Number of individual securityholder dividend rzinvestment plan and/or direct purchase plan accounts
85 0T DECEMBET 311 it iresseieasssmsssseeserssssesrssseeassesssssesensss s ant et e 84 e st esss o seammsam s eenta b2 e ssbsante aere s o o b etmnons 21,520
. ¢. Number of individual securityholder DRS accounts as of December 31w iineeeirecmmenens s eees s 0
d. Approximate percentage of individual securityholder accounts from subsection (2} in the following categories as of
December 31: .
Corporaie Corporale Open-End Limited Municipal Debt Other
Equity Debi Investment Parmership Securities Securitics
Securities Szcurities Company Securitics
Sccourities
391,506 32,666 0 61 27,930 61
6. Number of securities issues for which Registrant acted in the following capacities, as of December 31:
Corporas Open-End Limited Municipal Other
) Securines Investment Parmership Dzt Securities
Company Securities Securitics
Equiny Debt Securities N
a. Receives ttems for ransfer
and maintains the master \
. 5 g2 10,370
securitvholder files: 108 - ’ 305.
b.  Receives items for ransfer
but does not raaintain the 6
. s 19
mester securityholder files:
¢. Does not receive items for
’ wransfer but maintains the 2 1
master securitvholder files:




10.

o T el e MOl

Ve
" Scape of certain additional types of activities performed: :
2. Number of issues for which dividend reinvestment plan and/or direct purchase plan .
services were provided, as of December 31! cooeeees e rereeaserrene e e e — —
 Number of issues for which DRS services were provided, as of December_alz ..du
¢. Dividend disbursement and interest paying agent activinies conducted during the reporting periocg: [ 17,484
i, DUINDET OF ISSUES creceerecriercrisirienarnessnsmesams et as s s sconaen . TR ksl.h’

ii. amount (in AoHArs) e rerentteseesseebesantsms sata e st aar shes et sa e aEes s et s ace s sas se e R et AR 0

a. NumSer and aggregate marker value of securities aged record differences. existing for more than 30 days, as of
December 31:

Prior Current
Transfer Agent(s) Transfer Agent
(1f applicable)
i. Number of issues R 6
it. Markert value (in dolfars)y ... 2,414,685

b. Number of quarterly reports r:gardii:g buy-ins filed by the Registrant with its ARA (including the
SEC) during the reporting period pursuant to Rule 17481 1{E)H2): cimimnmiminrner s s

c. During the reporting period, did the Registrant file all quanerly reports regarding buy-ins with its ARA
(including the SEC) required by Rule 17A4-11(c)(2)?

D‘ch (3 No

d. If the answers to subsection (c) is no, provide an explanation for zach failure 10 file:
- ONE ISSUE HAS A VARIANCE BETWEEN ISSUER AND TA; ISSUER IS RECONCILING

- UNL 1S AGENT'S OWN CORPORATE ISSUE WHICH REQUIRED RESEARCH

- ONE IS MERGER WITH AGENT AND DISCREPANCY EXISTS WITH PRINR ACENT ‘
= 1WU OLHER ISSUES HAD REMEDIES IDENTIFIED - ISOLATED BUT NOT COMPLETED

a. During the reporting period, has the Registrant always been in compliance with the tunaround time for routine items
as set forth in Rule 17Ad-2? :

9 Yes [ No
1f the 2nswer to subsection (2) is no, compiete subsections (i) through ().

i. Provide the number of months during the rcporting period in which the Registrant was not in
compliance with the rurnaround time for routine items according 10 Rule 17TAG2. oo — o

ii. Provide the number of wrinen norices Registrant filed during the reporting period with the
SEC and with its ARA that reported its noncompliance with turnaround time for routine
items according 1o Rule 1744d-2. ..o,

T T T U U

Nuspber of oper-end investnent company securities purchases and redemptions (rransacrions) excluding dividend, interest
2nd distribution postings. and address changes processed during the reporting period:
a. Toral number of ransactions processed: ......c.cevcvciinnne e . SRTTRPRN

b. Number of transactions processed on a date other than daie of receipt of order (as 0fs): ..coocorvocmrenennne o



e e e

« _llea. During rhe reporting period, provide the date of all database searches conducied for lost securityholder accounts listed on
. the transfer agent’s master securityholder files, the number of lost securitvholder accounts for which a database search
has been conducted, and the number of lost securityholder accoums for which a different address has been obtained as a

result of a database search:

D Darte of Darabase Search Number of Lost Number of Different
Securityholder Accounts Addresses Obrained from
Submitted for Database Darabase Search ‘
Search ‘
- JULY 2000 1220 519
SEPTEMBER 2000 3044 772

b. Number of lost securityholder accounts that have been remirted 1o states during the

TEPOTTIRE PETIOAL woiniieciicitt ettt st esestese ot eae e sessntes b san eve sasbe sessess shmes s smtsosasst S anens HebsSRmas sassuns sunenbe Bb st e stse s onn 0

SIGNATURE: The Registrant submirting this Form, and the person signing the Form, hereby represent thar all the
information contained in the Form is wue, correct, and complete.

Manual sighature of Official responsible for Form: ; Title: .
. Yiece @ZS(GI%L.O\'\O( TEeusT
oA Er
M q(ﬁ QA’%—W Telephone number:
sLe-ulal i) Rom - Lo
.. | Name of Official responsible for Form: Date signed
( | (First pamme, Middle name, Last name) : {(Mionth/Day/Year):
Tours K. AHKADIOS \ 3/30/0/
O
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