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Automated services reach 59% of call volume in 4Q 01
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly
caused this report to be signed on its behalf by the indersigned, thereunto duly authorized.

Dated: Mﬂ"'c/h /// sz
GENESYS SA 1/; ; ‘/{\ /L

By:/s/ Pierre Schwich
Name: Pierre Schwich
Title: Executive Vice President, Audit,
Financial Planning and Investor Relations




