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TD BANK FINANCIAL GROUP CONTINUES WITH SOUND EARNINGS GIVEN
ONGOING ECONOMIC CHALLENGES

First Quarter Highlights

e On an operating cash basis', basic earnings per share for the first quarter were $.79, compared
to $.88 in the same period last year, and diluted earnings per share were $.78, compared to
$.87 a year ago.

¢ On an operating cash basis, return on common equity for the quarter was 16.4%, compared to
19.5% for the same quarter last year.

o Operating cash basis net income for the quarter was $526 million, compared to $569 million
for the same quarter last year.

* Reported net income applicable to common shares {which is determined in accordance with
generally accepted accounting principles (GAAP)}' was $355 million for the quarter,
compared to $417 million for the same quarter last year and reported basic earnings per share
were $.56, compared to $.67 for the same period the previous year.

e TD Securities and TD Canada Trust continued to provide strong contributions to the Bank’s
overall results, with TD Canada Trust accounting for $281 million or 53% of the total
operating cash basis net income and TD Securities accounting for $203 million or 39%.

¢ Building on its focus of wealth management as a key strategic priority, TD announced that it
will bring together the three pillars of its Canadian wealth management business, full-service
broker TD Evergreen, TD Financial Planning and discount broker TD Waterhouse, under the
TD Waterhouse brand in Canada.

(For financial results, which include both operating cash and reported earnings, please see table
on page 5, following the text of this release.)

TORONTO - TD Bank Financial Group today announced results for the first quarter of fiscal
2002, reporting an operating cash basis net income of $526 million or basic earnings per common
share of $.79. This compares to an operating cash basis net income of $569 million or basic
earnings per common share of §.88 in the same quarter last year.

! Operating cash basis results referenced in this news release exclude a special gain on the sale of the record keeping business in the
first quarter 2002, restructuring costs related to acquisitions and significant business restructuring initiatives (TD Securities in the
fourth quarter 2001, TD Waterhouse in the third quarter 2001 and Newcrest in the first quarter 2001), the effects of future tax rate
reductions on future tax balances in the first and the third quarter 2001, and the effect of real estate gains and general allowance
increases in the first and the second quarter 2001. Operating results are presented consistently on this basis in order to provide a
meaningful year-over-year comparison. These results also exclude the after-tax impact of goodwill and other purchase-related
intangible amortization. As explained, operating cash basis results are different from reported results determined in accordance with
generally accepted accounting principles (GAAP). The term “operating cash basis results” is not a defined term under GAAP, and
therefore may not be comparable to similar terms used by other issuers. The First Quarter Report to Shareholders, which will be

posted on the Bank’s website, www.td.com, on February 21, 2002, consists of both operating cash and reported results.




“As in recent quarters, TD Canada Trust and TD Securities provided solid contributions to the
overall earnings, resulting in another sound performance for the Bank despite an operating
environment that continues to be challenging,” said TD Chairman and Chief Executive Officer,
A. Charles Baillie.

“We remain focused on our strategic imperatives and have taken many steps during the quarter in
support of these imperatives of achieving scale, maintaining momentum, being where banking is
going and engaging in activities that are at least North American in scope,” said Baillie.

The New TD Waterhouse in Canada

During the quarter TD announced that it will bring together the three pillars of its Canadian
wealth management business under the TD Waterhouse brand. Full-service broker TD
Evergreen, TD Financial Planning and discount broker TD Waterhouse will come together as the
new TD Waterhouse in Canada, subject to the completion of all regulatory steps. Starting in the
summer of 2002, clients will be able to choose the level of assistance and advice, and the
products and services that work best for them. A major national advertising and marketing
campaign will support the new TD Waterhouse in Canada.

In announcing the new TD Waterhouse in Canada, Baillie noted that wealth management
continues to be a strategic priority for the Bank. “We plan to grow our wealth management
business significantly in the next year and beyond. This initiative will strengthen our position as
a leader in brokerage and financial planning, enable us to leverage our combined client base and
improve our ability to aggressively recruit investment advisors and financial planners in order to
better serve our customers,” he explained.

Credit Challenges

Just after the end of the quarter, TD announced its provision for credit loss of $325 million for the
quarter, with the estimated provision for credit loss for fiscal year 2002 to be in the range of
$1.1to §1.2 billion. The Bank cited the following items as contributing to the increased
provision, which is higher than originally anticipated: the rapid deterioration in Argentina; a
lower than expected rate of recovery on existing impaired loans in its communications portfolio;
and processing challenges in the collection of retail loans. The Bank noted that the overall new
formations of impaired loans were once again lower than in the previous quarter.

“We believe that our estimate for the year represents appropriate provisioning for credit loss
based on the current environment,” said Baillie, adding that the Bank would continue to monitor
its loan portfolio very closely.

Marketing Recognition

Just after the quarter, TD Canada Trust was named Canada's Marketer of the Year for 2001 at
Marketing Magazine's annual awards ceremony recognizing leaders in the Canadian marketing
industry. TD Canada Trust was cited as bringing marketing innovation, leadership and
exceptional strategy to the largest and most successful financial merger in Canadian history.

Business Segment Quarterly Highlights

Building on its solid performance of previous quarters, TD Canada Trust continued to realize
synergies under the integrated brand, including a 6% growth in retail revenue, on an operating
cash basis, as compared to the same quarter last year, While proceeding with the previously
announced branch mergers, the retail operations of the Bank continued to experience growth in
core deposits. The operating cash basis efficiency ratio for the retail network improved to 58%,
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an improvement of 3 percentage points from the previous quarter and unchanged from the same
quarter a year ago. :

TD Securities continued to benefit from having a diversified business portfolio with solid
earnings, particularly in the areas of debt capital markets and global foreign exchange.

During the quarter, TD Securities announced an agreement to acquire the securities trading
technology platform and listed equity options market-making businesses of the Stafford group of
firms. Concurrently, TD Securities entered into an agreement to acquire LETCO, one of North
America’s leading equity options market-making firms. Subject to regulatory approval, the
purchase of Stafford and LETCO will enable the Bank to capitalize on synergies with its trading
business and become a major force in a rapidly consolidating business with attractive margins.
The purchase will also increase TD’s presence in the equity options market-making business,
leverage TD Waterhouse’s equity option order flow, and provide faster, more efficient service to
TD’s overall client base.

Once again, the assets under management by TD Wealth Management increased during the
quarter from $119 billion at year end to $123 billion, driven by an improvement in market
returns. This quarter, TD began including its TD Waterhouse business results in the Wealth
Management segment. On the self-directed brokerage side, TD Waterhouse experienced an
increase in new account openings and an increase in trades per day from the previous quarter,
despite markets that continue to be soft. During the quarter, TD Waterhouse returned to being a
wholly-owned subsidiary within TD Bank Financial Group, giving the Bank the flexibility to
introduce the new TD Waterhouse Canada brand.

“As we prepare to launch the TD Waterhouse Canada brand, we will continue to focus on
strengthening our advisory capabilities, capitalizing on our distribution channels, offering
products and services that customers want, and growing our business by meeting the evolving
needs of investors,” explained Baillie.

Other Achievements
Each of TD’s businesses achieved a number of successes during the quarter, including:

e TD Canada Trust introduced an upgraded version of EasyWeb, its online banking website
that has regularly and independently been rated the country’s leading financial services
website. The improvements, which enable customers to do even more of their banking and
investing online with a more streamlined navigation system, build on an already successful
electronic platform that includes telephone and wireless banking, automated bank machines
and the TD Waterhouse online investing site WebBroker. This upgraded version enhances
web banking for the more than 25% of the TD Canada Trust banking households who can
access EasyWeb. More than 2.7 million customers bank online with TD.

¢  An internal referral network was successfully launched at the retail branch level to support
employees in helping customers to obtain the products and services they want from across all
areas of TD. This expanded referral network will provide the vehicle for the Bank to
significantly deepen its relationship with its customers.

e After a very active year of advising energy clients on merger and acquisitions in 2001, TD
Securities continued this trend in the first quarter of this year by advising Pembina Pipeline
Income Fund on its $225 million acquisition of Alberta Oil Sands Pipeline Ltd, the exclusive
shipper of synthetic crude oil for the Syncrude Qil Sands Project. In conjunction with this
transaction, TD Securities underwrote a $415 million acquisition bridge and expansion
facility for Pembina, and also acted as the co-lead underwriter for its $175 million offering of
trust units and convertible debentures.




s TD Securities also acted as the merger and acquisition advisor to Clarica in Sunlife
Financial’s $7.1 billion proposed acquisition.

¢ TD Waterhouse launched a new advertising campaign in the United States aimed at raising
brand awareness and fuelling business growth.

¢ DBS TD Waterhouse, a joint venture between the DBS Group of Singapore and TD
Waterhouse Group, Inc., announced the launch of a multi-channel, multi-market, multi-
product and multi-currency financial services business targeting self-directed investors in
Hong Kong and throughout Asia. :

e TD Waterhouse in the United States expanded its line of investment products to include The
TD Waterhouse College Savings Plan, made available through an arrangement between TD
Waterhouse, the Nebraska State Treasurer’s Office and Union Bank & Trust Company.
Through this arrangement, both TD Waterhouse retail brokerage customers and the more than
2,000 independent financial advisors in TD Waterhouse Institutional Services’ network will
be able to establish college saving plans called “529 plans”, that offer tax-efficient
investments to meet college savings goals.

¢ TD Asset Management Inc. announced the launch of a program to provide financial advisors
with access to RSP loans for qualified clients. The RSP loans, granted by TD Canada Trust,
can be used to invest in TD Mutual Funds. One of the top-performing fund families in
Canada, TD Mutual Funds includes domestic, international, income, sector and global funds
as well as global RSP-eligible funds.

Economic Outlook

“The building blocks for an economic recovery are gradually falling into place, and the Canadian
economy should start to show gains as the year unfolds. However, economic growth may prove
to be less than robust over the first half of the year, as the side effects of the downturn continue to
weigh on near-term business investment and hiring plans,” Baillie said, noting that low interest
rates and an anticipated strong revival in the U.S. economy should put Canada’s economy on a
firm growth track in the second half of 2002.

For further information, please contact:

Dan Mariﬁangeh’
Executive Vice President and Chief Financial Officer
(416) 982-8002

Scott Lamb
Vice President, Investor Relations
(416) 982-5075

This news release may contain forward-looking statements, including statements regarding the business and anticipated
financial performance of TD. These statements are subject to a number of risks and uncertainties that may cause acmal
results to differ materially from those contemplated by the forward-looking statements. Some of the factors that could
cause such differences include legislative or regulatory developments, competition, technological change, global capital
market activity, interest rates, changes in government and economic policy, inflation and general economic conditions
in geographic areas where TD operates. These and other factors should be considered carefully and undue reliance
should not be placed on TD's forward-looking statements. TD does not undertake to update any forward-looking
statements.




TD BANK FINANCIAL GROUP
SUPPLEMENTAL INFORMATION
(Unaudited)
For the three months
ended Jan. 31
(millions of dollars) 2002 2001
Net interest income (TEB) $1,261 $ 1,060
Provision for credit losses' (325) (120)
Other income® 1,630 1,716

Non-interest expenses excluding non-cash goodwill/

intangible amortization and restructuring costs (1,791) (1,738)
Provision for income taxes (TEB)3 (240) (33D
Non-controlling interest ) (18)
Net income — operating cash basis $526 $ 569
Preferred dividends 1 (20)
Net income applicable to common shares — operating

cash basis §505 $ 549
Special increase in general provision, net of tax - (112)
Gain on sale of record keeping business, net of tax 14 -
Gain on sale of investment real estate, net of tax - 112
Restructuring costs, net of tax - (32)
Income tax expense from income tax rate changes - (50)
Net income applicable to common shares — cash basis 519 467
Non-cash goodwill amortization, net of tax - (44)
Non-cash intangible amortization, net of tax (164) 6)
Net income applicable to common shares — reported basis $ 355 $ 417
(dollars)

Basic net income per common share — operating cash basis §.79 § .88
Diluted net income per common share — operating cash basis .78 .87
Basic net income per common share - reported basis 56 .67
Diluted net income per common share — reported basis .55 .66

Certain comparative amounts have been reclassified to conform with current year presentation.

! Excluding special increase in general allowance for credit losses of $150 million pre-tax in Q1, 2001,

% Excluding special gain on sale of record keeping business of $18 million pre-tax in Q1, 2002 and special real estate gain of $150 million pre-tax
in Q1,2001.

3 Excluding income tax expense from income tax rate reductions, which cause a writedown of future tax assets.




TD BANK FINANCIAL GROUP
SUPPLEMENTAL INFORMATION - Continued
(Unaudited)
As at

Jan. 31 Oct. 31
(millions of dollars) 2002 2001
Total assets $310,428 $287,838
Total deposits 206,238 193,914
Total loans 123,714 119,673
Net impaired loans (126) (53)
(millions of dollars) 2002 2001

Provision for credit losses for the year (excluding special
increases in general provisions) Range of $1,100 $ 620

to $1,200

(Estimate) (Actual)

Online investor presentation: Full financial statements and a presentation to investors and
analysts (available on February 21) are accessible on the TD Bank Financial Group website
www.td.com/investor/earnings.html (Earnings Reports) and www.td.com/investor/analyst.htm!
(Analysts Presentations).

Webcast of call: A live audio and video internet webcast of TD Bank Financial Group’s quarterly
earnings conference call with investors and analysts will take place on February 21, 2002 at 3:00
p.m. EST. The call will be webcast via the TD Bank Financial Group website at www.td.com.

Quarterly earnings conference call: Instant replay of the teleconference will be available from
February 21 to March 21, 2002. Please call 1-877-289-8525 toll free, in Toronto
(416) 640-1917, passcode 168198#.

Software required for webcast: A Netscape 3.0 browser or better is required to access the
broadcast via the internet. To access the webcast, Real Player is required. To download Real
Player, go to www.td.com and click on “First Quarter Results, Live Audio and Video Webcast.
Once you have submitted the sign-in page, you can then download the Real Player software, if
necessary.
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REVIEW OF OPERATING PERFORMANCE

Operating cash basis' net income for the quarter was $526 million, a decrease of $43 million from
the same quarter last year. On an operating cash basis, basic earnings per share were $.79 this
quarter, compared to $.88 in the same quarter last year and diluted earnings per share were $.78
compared to $.87 a year ago. Operating cash basis return on total common equity was 16.4% for
the quarter as compared to 19.5% last year. For purposes of reviewing and analyzing its
performance, the Bank focuses on operating cash basis results. This means the Bank excludes
items it doesn’t consider to be part of its normal operations. Operating cash basis results are
presented consistently on this basis in order to provide a meaningful year-over-year comparison
of the Bank’s performance. Reported net income applicable to common shares was $355 million
for the first quarter, compared with $417 million in the same quarter last year. Reported basic
earnings per share were $.56 in the quarter compared to $.67 in the same quarter last year.
Reported diluted earnings per share were $.55 in the quarter compared to $.66 in the same quarter
a year ago.

Net Interest Income

Net interest income on a taxable equivalent basis (TEB) was $1,261 million this quarter, a year-
over-year increase of $201 million or 19%. Net interest income reported by TD Securities
increased by $141 million as compared to the same quarter a year ago, primarily relating to a high
level of interest income from increased trading activity. The increase in net interest income was
also attributable to TD Canada Trust, where personal loan volumes — excluding securitizations —
increased by approximately $4 billion from a year ago and the TD Canada Trust net interest
margin improved by 11 basis points to 3.45%. Partly offsetting the increase in net interest income
in TD Securities and TD Canada Trust was a decline in net interest income at TD Wealth
Management. Net interest income reported by TD Wealth Management — primarily related to
margin loan balances — declined by $29 million due to lower average loan volumes this quarter
compared to a year ago.

Credit Quality and Provision for Credit Losses

During the quarter, the Bank expensed $325 million through the provision for credit losses
compared to $120 million in the same quarter last year, excluding the special addition to the
general allowances in the first quarter 2001 of $150 million. The increased provision for credit
losses for the first quarter 2002 is primarily related to the rapid deterioration in Argentina, a lower
than expected rate of recovery on the Bank’s impaired communication sector loans and
processing challenges in the collection of retail loans.

The estimate for the 2002 full-year provision for credit losses is in the range of $1.1 billion to
$1.2 billion, up from the $620 million recorded last year (excluding special additions to the
general allowances in the first and second quarter 2001 amounting to $300 million in total),
reflecting the more challenging credit environment which currently prevails. The allowance for
credit losses exceeded gross impaired loans by $126 million at the end of the quarter, compared
to a $53 million excess at October 31, 2001. The Bank’s total accumulated general allowance for
credit losses amounted to $1,172 million at quarter end, unchanged from October 31, 2001.

! Operating cash basis results referenced in this news release exclude a special gain on the sale of the record keeping business in the
first quarter 2002, restructuring costs related to acquisitions and significant business restructuring initiatives (TD Securities in the
fourth quarter 2001, TD Waterhouse in the third quarter 2001 and Newcrest in the first quarter 2001), the effects of future tax rate
reductions on future tax balances in the first and the third quarter 2001, and the effect of real estate gains and general allowance
increases in the first and the second quarter 2001. Operating results are presented consistently on this basis in order to provide a
meaningful year-over-year comparison. These results also exclude the after-tax impact of goodwill and other purchase-related
intangible amortization. As explained, operating cash basis results are different from reported results determined in accordance with
generally accepted accounting principles (GAAP). The term “operating cash basis results” is not a defined term under GAAP, and
therefore may not be comparable to similar terms used by other issuers.




General allowances are maintained at a level adequate to absorb all credit-related losses not yet
identified in the Bank’s portfolio relating to both loans and off-balance sheet instruments and
qualify as Tier 2 capital — to an amount equal to 87.5 basis points of risk-weighted assets — under
guidelines issued by the Office of the Superintendent of Financial Institutions.

Other Income

Other income was $1,630 million, a decrease of $86 million or 5% from the same quarter last
year, after excluding special gains from the sale of the Bank’s record keeping business in the
cutrent quarter and from real estate sales a year ago. During the quarter, the Bank completed the
sale of its third party mutual fund record keeping business for a pre-tax gain of $18 million. The
Bank has excluded this special gain in analyzing its performance given that the sale of this
business is not expected to be a recurring event. In the first quarter of 2001, the Bank completed
the sale of certain investment real estate assets for a pre-tax gain, net of deferrals, of $150 million.
Reported other income was $1,648 million for the current quarter, a decrease of $218 million
from the same quarter last year.

The decline in other income reflects a year-over-year decrease in self-directed brokerage revenues
from TD Waterhouse of $70 million or 22%, due to a drop in average trades per day from
149,000 to 115,000. TD Securities had a solid quarter, particularly in consideration of the current
capital markets environment. Net investment securities gains amounted to $60 million, an
increase of $20 million or 50% from the same quarter last year. The market value surplus over
book value of our equity investment securities portfolio was $373 million at the end of the
quarter, compared to $330 million at October 31, 2001. Underwriting fees increased by

$19 million or 66% as compared to a year ago, reflecting additional income from bond and equity
underwriting activities. Somewhat offsetting these increases in other income were declines in
revenues from corporate credit fees and mergers and acquisitions. Revenues from corporate credit
fees declined by $14 million or 14% as compared to a year ago and mergers and acquisitions
revenues declined by $8 million or 40% as compared to a year ago, as a result of the weaker
economy in the first quarter 2002. While trading income reported in other income decreased by
$17 million or 4% as compared to a year ago, trading related income generated by TD Securities
— which is the total of trading income reported in other income and the net interest income on
trading positions reported in net interest income — increased by $127 million or 34% as compared
to a year ago, to amount to $501 million. Retail credit fees and service fees were up $22 million
or 14%, reflecting the growth in the business. Insurance revenues increased by $13 million or
18% as compared to the same quarter last year, to reach $84 million. Income from loan
securitizations, however, declined by $13 million or 19% as compared to a year ago. Also
contributing to the overall decline in other income was a decrease in property rental income of
$29 million or 97% as the Bank sold substantially all of its investment real estate in fiscal 2001.

Non-Interest Expenses

Total operating cash expenses increased by $53 million or 3% from a year ago to $1,791 million.
Operating cash expenses exclude non-cash goodwill and purchase-related intangible amortization
and restructuring costs related to acquisitions and significant business restructuring initiatives.
During the first quarter 2001, the Bank recorded a pre-tax restructuring charge of $55 million
related to the acquisition of Newcrest. Reported expenses decreased by $129 million to $2,065
million in the first quarter 2002. In the first quarter 2002, the impact of non-cash goodwill and
purchase-related intangible amortization on the Bank’s reported expenses was $274 million
compared to $401 million in the same quarter a year ago. The decrease relates to the Bank
discontinuing the amortization of goodwill as a result of the adoption of a new accounting
standard on goodwill and intangible assets beginning in fiscal 2002.
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Growth at TD Canada Trust during the quarter accounted for a 3% increase in total operating cash
expenses while performance-driven compensation relating to TD Securities’ solid performance
resulted in a 2% increase in total operating cash expenses. However, total operating cash
expenses for TD Wealth Management resulted in a 3% decrease in total operating cash expenses,
as compared to the same quarter last year, due to reduced investment and trading activity among
investors and progress in reducing costs through Project 200 (a plan to reduce costs and increase
revenues) at TD Waterhouse.

On an operating cash basis, total revenue growth exceeded expense growth and as a result, the
Bank’s overall efficiency ratio improved to 62.0% in the current quarter from 62.6% the same
quarter a year ago. The Bank’s consolidated efficiency ratio is impacted by shifts in its business
mix. The efficiency ratio is viewed as a more relevant measure for TD Canada Trust, which
achieved a ratio of 58%, unchanged from a year ago, after excluding non-cash items and funding
costs for the acquisition of Canada Trust.

The Bank’s effective tax rate (TEB), on an operating cash basis, was 31% for the quarter
compared to 36% a year ago. The decrease in the effective tax rate reflected lower statutory tax
rates in Canada and changes in the Bank’s business mix.

Balance Sheet

Total assets were $310 billion at the end of the first quarter, $23 billion or 8% higher than as at
October 31, 2001. Higher securities volumes from securities purchased under resale agreements
and trading securities contributed $21 billion or 7% of the increase in total assets. Personal loans,
including securitizations, increased by S1 billion, primarily attributable to an increase in TD
Waterhouse margin loans. At the end of the first quarter, residential mortgages, including
securitizations, remained unchanged at $66 billion, as compared to last quarter.

Personal non-term deposits grew by $3 billion from October 31, 2001 to reach $50 billion, with
TD Canada Trust accounting for the majority of this increase. Personal term deposits decreased
by $1 billion, while wholesale deposits and securities sold short and under repurchase agreements
increased by $23 billion, in order to fund the increased trading securities volumes.

Capital

As at January 31, 2002, our Tier 1 capital ratio was 8.3% compared to 8.4% at October 31, 2001.
During the quarter, the Bank issued approximately 11 million common shares for $400 million to
partially fund the acquisition of the 11% of TD Waterhouse Group, Inc. common shares it did not
own. The growth in retained earnings for the quarter was offset by the net impact of the TD
Waterhouse Group, Inc. acquisition and consequently the amount of Tier 1 capital in the first
quarter 2002 remained unchanged, as compared to October 31, 2001, while risk weighted assets
increased by $604 million.
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