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FamilyLife Contracts with USVO for Zmail Campaign to
Expand Nationwide Ministry Effectiveness

Mystic, Connecticut, january 11, 2002 - USA Video Interactive Corporation (OTCBB: USVO;
CDNX: US; BSE/Frankfurt: USF; http://www.usvo.com/) announced today that it has completed a
contract with FamilyLife http://www.familylife.com/ designed to generate more effective
communications and increased financial support for it’s growing non-profit ministry to families in the
United States and worldwide. '

FamilyLife produces conferences, publishes literature, and broadcasts a daily radio program, “Family
. Life Today,” on stations throughout the U.S. More than 1,000,000 people have attended FamilyLife
Marriage Conferences and Events. This year, more than 100 conferences will be held in the United
States, reaching every major metropolitan area.

“We are gratified to help FamilyLife reach its audience via Zmail. From the inception of our
StreamHQ™ technology vision, we anticipated that Zmail would create new value for non-profit
ministries and organizations,” said Edwin Molina, USVO’s President and Chief Executive Officer.
“Zmail creates new possibilities for charitable organizations that require improved results and cost
effectiveness in their targeted communications and fundraising initiatives. We are glad to help
FamilyLife realize these possibilities.” »

"We're excited about our campaign with USVO,” said Doug Martin, FamilyLife’s Director of Internet.
“Zmail is an exciting product, one that has a great deal of potential for FamilyLife as we continually
strive to improve our communication with our constituents. I'm confident Zmail will take our email
strategies to a whole new level of effectiveness."”

About FamilyLife

Founded in 1976, FamilyLife, a division of Campus Crusade for Christ, is devoted to effectively
developing godly families, one home at a time. More than four million radio listeners tune in weekly to
"FamilyLife Today" radio broadcasts, while over 156,000 people attended FamilyLife marriage and
parenting conferences in 2001. Additionally, there were over 2 million visitors to their web site,
http://www.familylife.com/ in 2001. Dennis Rainey is the Executive Director.

About USA Video Interactive Corporation

USVO (OTCBB: USVO; CDNX: US; BSE/Frankfurt: USF) is a developer and supplier of Internet
media delivery services, systems, and innovative end-to-end solutions. The company has developed its
StreamHQ™ architecture to provide a wide range of business customers with value-added content
delivery services. StreamHQ™ facilitates the transmission of digitized and compressed video to the
user's desktop via muitiple modes that take advantage of the available connectivity. While competitors
take a “one-size-fits-all” streaming approach, StreamHQ™ brings unique value propositions to
individual vertical markets with functionality designed specifically for those markets. Beyond high
quality content delivery, USVO gives its customers media asset management tools and information that




provide accountability and return on investment (ROI) for their streaming expenditures. StreamHQ™
encompasses a range of end-to-end services from source to viewing, including content production,
content encoding, asset management and protection, media and application hosting, multi-mode content
distribution, and transaction data capture and reporting. USVO holds the pioneering patent for store-
and-forward video, filed in 1990 and issued by the United States Patent and Trademark Office on July
14, 1992; it has been cited by at least 145 other patents. USVO holds similar patents in Germany,
Canada, England, France, Spain, and Italy, and has a similar patent pending in Japan. For more
information, visit www,usvo.com.

USA Video Interactive Corporate Headquarters Office: 70 Essex Street; Mystic, CT 06355; (800) 625-2200; (860) 572-1560. Canada Office:
837 West Hastings Street; Suite #507; Vancouver, B.C. V6C 3N6. Trading symbol on the OTCBB: USVO; Trading symbol on The Canadian
Venture Exchange: US; Trading Symbol on the Berlin Stock Exchange: USF. Standard & Poors Listed. CUSIP 902924208. The Canadian
Venture Exchange (CDNX) has not reviewed and does not accept responsibility for the adequacy or accuracy of this release. For more
information contact: Kevin Yorio, 860-572-1560; info@usvo.com

This press release may contain forward-looking statements. Actual results may differ materially from those projected in any forward-looking
statement. Investors are cautioned that such forward-looking statements involve risk and uncertainties, which may cause actual resuits to
differ from those described.
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USVO Achieves EMC Proven Status

eavito LTV con EMC Symmetrix® Accelerates USVO’s StreamHQ™ Tier 1
Media Delivery Architecture

Mystic, Connecticut, December 12, 2001 — USA Video Interactive Corp. (OTCBB: USVO; CDNX:
US; BSE/Frankfurt: USF; www.usvo.com) today announced that EMC Corporation (NYSE: EMC),
the world leader in information storage, has recognized USVO as an EMC Proven™ E-Infostructure™

certified company.

The EMC Proven program identifies businesses that have employed best practices for enterprise
storage and information systems. The certification signifies that a company has implemented an IT
infrastructure able to support the operational needs of brick and mortar companies and Internet-based
businesses or services. Customers of and investors in EMC Proven companies have confidence in
knowing that the necessary enterprise storage resources have been implemented to operate at peak
efficiency, adapt to a constantly changing business climate, and easiiy manage growth.

USVO has uniquely adapted an EMC information storage solution to the requirements of rich media

- delivery over the Internet. Within the StreamHQ™ infrastructure, an EMC Symmetrix® Enterprise

Storage system is used to store all of the transactional and asset management data associated with
client Zmail campaigns or other media delivery projects. Furthermore, the Symmetrix system stores
encoded rich media files and, via fiber connectivity to the StreamHQ™ streaming servers, delivers this
content to the Internet with maximum efficiency and minimum latency.

“Storage is an essential element of our end-to-end StreamHQ™ services offering,” said Robert Smith,
Chief Operating Officer of USVO. “Considering the investment our clients make in their marketing,
corporate communications, or customer service media campaigns, reliability and security of storage for
their intellectual property is assumed. Expanding our relationship with EMC by meeting the stringent
criteria of their Proven program provides these clients with the confidence that their valuable media
content and data is readily accessible and resides within a secure environment.”

“With an EMC Proven E-Infostructure, USVO can offer its customers the highest levels of information
availability,” said Chuck Hollis, Vice President of Markets and Products at EMC. “The EMC Proven
program is a standard upon which investors and customers can measure commitment to future success
and the promise of customer satisfaction.”

About StreamHQ™
StreamHQ™ introduces unprecedented technological and business advantages to Internet media users

by providing media delivery solutions customized to specific markets. Value-added features such as
detailed user transaction tracking and viewer authentication/entitlement, combined with superior
security of client content and data, set StreamHQ™ apart from competing services. StreamHQ™
serves a wide variety of business models and delivers a range of revenue-producing and cost-saving
rich media applications such as Zmail, which can fit the business goals and budgets of almost any
organization. StreamHQ™ services can also be seamlessly integrated into any existing corporate web
property, making it easy to add the power of rich media to any site and measure the results. Finally,
StreamHQ™ is a scalable and customizable streaming, web, and data management architecture that
can be designed, built, and delivered as a turnkey enterprise-level media delivery platform.
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About USA Video Interactive .
USVO is a developer and supplier of Internet media delivery services, systems, and innovative end-to-
end solutions. The company has developed its StreamHQ™ architecture to provide a wide range of
business customers with value-added media delivery services.  StreamHQ™ facilitates the
transmission of digitized and compressed video to the user's desktop via multiple modes that take
advantage of available connectivity. While competitors take a “one-size-fits-all” streaming approach,
StreamHQ™ brings unique value propositions to individual vertical markets with functionality
designed specifically for those markets. Beyond high quality media delivery, USVO gives its
customers media asset management tools and information that provide accountability and return on
investment (ROI) for their streaming expenditures. USVO has created Zmail, which uses StreamHQ™
to deliver rich media emails for advertising, marketing, corporate communications, and customer
service applications. USVO holds the pioneering patent for store-and-forward video, filed in 1990 and
issued by the United States Patent and Trademark Office on July 14, 1992; it has been cited by at least
145 other patents. USVO holds similar patents in Germany, Canada, England, France, Spain, and Italy,
and has a similar patent pending in Japan. For more information, visit www.usvo.com.

USA Video Interactive Corporate Headquarters Office: 70 Essex Street; Mystic, CT 06355; (800) 625-2200; (860) 572-1560. Canada Office: 837 West
Hastings Street; Suite #507; Vancouver, B.C. V6C 3N6. Trading symbol on the OTCBB: USVO; Trading symbol on The Canadian Venture Exchange:
US; Trading Symbol on the Berlin and Frankfurt Stock Exchanges: USF. Standard & Poors Listed. CUSIP 902924208. The Canadian Venture Exchange
(CDNX) has not reviewed and does not accept responsibility for the adequacy or accuracy of this release. For more information contact: Kevin Yorio,

860-572-1560; info@usvo.com
EMC and Symmetrix are registered trademarks and EMC Proven and E-Infostructure are trademarks of EMC Corporation

This press release may contain forward-looking statements. Actual results may differ materiaily from those projected in any forward-looking
statement. Investors are cautioned that such forward-looking statements involve risk and uncertainties, which may cause actual results to
differ from those described.



