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Enclosure:

France Telecom press release, figures and presentation regarding full year 2001
revenues.
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CAUTIONARY STATEMENT REGARDING FORWARD-LOOKING STATEMENTS

This document contains forward-looking statements, including, without limitation,
certain statements made in the press release dated January 29, 2002 and the slide entitled
“Impact of ADSL on France Telecom.” Although France Telecom believes its expectations
are based on reasonable assumptions, these forward-looking statements are subject to
numerous risks and uncertainties. Important factors that could cause actual results to differ
materially from the results anticipated in the forward-looking statements include, among
other things: the effects of competition; telecommunications usage levels and the factors
listed in Item 3 of its Annual Report on Form 20-F/A, filed with the U.S. Securities and
Exchange Commission on November 8, 2001. The forward-looking statements contained in
this document speak only as of the date of this document and France Telecom does not
undertake to update any forward-looking statement to reflect events or circumstances after
the date hereof or to reflect the occurrence of unanticipated events.
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Paris, January 29, 2002

France Telecom revenues up 28 percent in 2001
Strong increase reflects robust development of international activities, led by
Europe

o [ntemmational revenues advanced 77 percent in 2001 and now account for 36 percent of
consolidated revenues, up from 26 percent in 2000 and 13 percent in 1999.

¢ The France Telecom Group had 91.7 million customers at December 31, 2001, including
nearly 40 percent outside of France.

e France Telecom is the leader in France and the U.K. with Orange and Wanadoo, confiming
its position as a major player in the European wireless and Internet markets.

‘s With the consolidation of Equant, France Telecom is one of the world leaders in network
services for multinational businesses in 2001.

FRANCE TELECOM CONSOLIDATED REVENUES

At Dec. At Dec. % Change

31, 2000 31, 2001 of 2001 2001/2000

(In million of euros) total (in %)

Total revenues ...................c....... 33,674 43,026 1000 + 27.8
I Of which revenues outside France ...........c.o..... 8,688 15,400 35.8 +77.3

Revenues by product line () :

OFANGE ...t rava s st e e et e e 8,653 14,769 343 + 70.7

Of which] Orange France ...........cccceonininceeie i, 5,335 6,549 15.2 +22.8

Orange UK ..o, 1,653 5,335 12.4 ns.

Orange Restof World ............cocovenn. 1,665 2,885 6.7 +73.3

WanNadoO ... e 1,054 1,461 34 +386

Of whichf Intemet Access, Portals and e-Merchant ................... 310 618 1.4 +99.4

Directories and Business Services .................... 744 843 2.0 +13.3

Fixed-Line, Voice and Data Services - France ...... 18,657 19,832 46.1 + 6.3

Of which| Fixed-line telephony 2............ccoiiiineiciiinenn 13,146 13,837 32.2 +5.3

Corporate network ServiCes .......co.c..ovveveriiivvnceninns 2,427 2,684 6.2 +10.6

Onling SEVICES .....ooovviiimiiviiniic e 787 932 2.2 + 18.4

Broadcasting and cable TV ... 1,010 1,058 2.5 +4.8

Fixed-Line, Voice and Data Services-International 5,310 6,964 16.2 +31.1

(1) After intra-group eliminations, historical data.

France Telecom’s consolidated revenues were 43.0 billion euros in 2001, representing annual growth
of 27.8 percent.

France Telecom's customer base also rose sharply. At December 31, 2001, the Group had 91.7 million
customers, a 19.1-percent increase over the end of 2000 (77.0 million customers).

This second consecutive year of robust revenue growth reflects the Group's rapid intemational
expansion. Intemational businesses posted a 77.3-percent increase in revenues in 2001, following a
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rise of 149.7 percent in 2000. Revenues from activities outside of France have more than quadrupled in
two years and now account for 358 percent of France Telecom's consolidated revenues. This
compares with 25.8 percent in 2000 and 12.8 percent in 1999.

Excluding the effects of changes in consolidation and exchange rates during 2001, revenues grew
7.1 percent in 2001. On a comparable basis, i.e. using France Telecom Group’s scope of consolidation
in 2001 to calculate 2000 revenues, revenues increased 8,5 percent (on a pro forma, unaudited basis).

Commenting on these figures, France Telecom Chairman Michel Bon said: “The increase in our
revenues for 2001 confirms France Telecom Group’s strong growth. Our strategy of pursuing
international expansion and leveraging the development of wireless and Internet businesses continues
to pay off. Our three main subsidiaries — Orange, Wanadoo and Equant — all boosted their market
shares in 2001 while improving their margins. In 2002, new growth paths, particularly broadband
solutions in both the fixed and wireless segments, should enable us to achieve double-digit revenue
growth for the fourth consecutive year.”

Orange revenues contributed to France Telecom totaled 14.8 billion euros at December 31, 2001, a
jump of 70.7 percent. Operations by the UK wireless operator Orange pic were consolidated in France
Telecom financial statements as of September 1, 2000. On a pro forma basis’ revenues advanced 26.4
percent. Orange had a total controlled customer base of 39.3 million at December 31, 2001, adding 8.8
million customers during the year for an increase of 28.8 percent. This compares with 30.5 million at
December 31, 2000.

Orange Francecontinued to expand, recording revenues of 6.5 billion euros in 2001, a year-to-year rise
of 22.8 percent. At December 31, 2001 Orange France had 17.8 million customers, compared with 14.3
million at the end of the previous year, an increase of 24,5 percent. This vigorous growth in the
customer base enabled Orange to maintain its leadership in the French wireless market with a market
share of 48.2 percent at year-end, the same as the end of 2000.

Orange U.K. had revenues of 5.3 billion euros for the year ended December 31, 2001. This represents
pro forma growth of 26.7 percent compared to end 2000. Orange had 12.4 million customers in the U.K.
at the end of 2001, a 26.0 percent increase over 9.8 million at December 31, 2000. This confirms
Orange's position as number one in terms of active customers in the U.K. Orange was number three in
this market when it was acquired by France Telecom in August 2000.

In 2001 in both France and the U.K,, the rate of decrease in total Average Revenue Per User (ARPU)
slowed significantly. In France this resulted from stabilization in the proportion of prepaid customers in
Orange France's customer base (47 percent at end 2001), which had risen significantly over the three
previous years. In the U.K. this trend reflects an increase in ARPU from contract customers, who
generate higher ARPU than do prepaid customers ; in addition, the decline in ARPU from prepaid
customers slowed in 2001.

Revenues from Orange Rest of World continued to grow rapidly in 2001, advancing 41.6 percent over
the previous year on a pro forma basis. The controlled customer base for Orange Rest of World jumped
42.6 percent (on a pro forma basis) to 9.1 million at end 2001, compared with 6.4 million a year earlier.

Wanadoo revenue contributed to France Telecom were 1,461 million euros in 2001, up 38.6 percent
over the previous year. Excluding the effects of changes in consolidation and exchange rates, revenues
advanced 26.6 percent. Consumer Intemet services (/femet Access, Portals and e-Merchant)
experienced continued strong growth, rising 99.4 percent over the previous year (68.1 percent excluding

Freeserve). Wanadoo's revenue growth was also buoyed by its directories business, which posted a
13.3-percent increase in revenues in 2001.
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Wanadoo had 6.067 million active customers at December 31, 2001, representing annual growth of
148.5 percent (56.6 percent excluding Freeserve). In France, the number of subscribers to broadband
services, notably cable and ADSL, accelerated to reach 415,000 out of a total subscriber base of 3.001
million at December 31, 2001. In the U.K., Freeserve saw a significant rise in the number of customers
to its pay service, who represented 29 percent of its total customer base at December 31, 2001, up from
19 percent a year earlier. With Wanadoo, France Telecom is building a leader in the Intemet in Europe.

Consolidated revenues from Fixed-Line, Voice and Data Services - France totaled 19.8 billion
euros in 2001, remaining stable in comparison with the previous year. On a comparable basis? revenues
for this segment decreased 1.2 percent. Expanded revenues from corporate networks and onfine
services offset virtually the entire decrease in revenues from fixed-line telephony.

On a comparable basis fxed-fine telephony revenues declined 5.0 percent, primarily due to cuts in
domestic and international rates. Internet access cails (not including access via ADSL) experienced
vigorous annual growth of 87.3 percent and accounted for a growing share of the 13.4-percent total
increase in total telephone traffic in France in 2001.

The share of long-distance traffic (domestic and international) carried by competing fixed-line operators
interconnected to the France Telecom network represented 36 percent at the end of December 2001.
Figures for the fourth quarter 2001 confirmed the slow-down in France Telecom's loss of long-distance
market share since March 2001. France Telecom's share of the long-distance market slipped 3.2 points
in 2001, compared with 13.5 points in 2000.

Demand from corporate customers for high-speed digital leased lines and Intemet network solutions
was particularly strong in 2001, resulting in a 10.6-percent annual increase in revenues from corporate
network services.

Revenues from oniine services advanced 18.4 percent in 2001, reflecting growth in local low-speed
Internet access calls and the development of broadband ADSL Internet access. Indeed, 2001 marked
the beginning of the commercial success of France Telecom'’s broadband offering. The number of ADSL
customers increased six-fold in one year, going from 68,000 at December 31, 2000 to 430,000
(including 22,000 corporate broadband internet access) at December 31, 2001.

Consolidated revenues from Fixed-line, voice and data services — Intemational showed growth of
31.1 percent in 2001. This was largely due to changes in consolidation, notably the full consolidation of
Equant with effect from July 1, 2001. Excluding the effects of changes in consolidation and exchange
rates, revenues were up 7.3 percent. Equant's revenues from services for multinational businesses
grew 12.1 percent in 2001 on a pro forma basis and has confirmed its position as a top-tier global
provider of communications solutions for multinational corporations.
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Key consolidated figures at December 31, 2001
At December 31, 2001 the France Telecom Group (including companies in which France Telecom holds
a controlling interest) served a total of 91.7 million customers, with the following breakdown by service:

Customers

v {in millions)
Wireless Communications 43.2
Fixed-line Telephony 40.0
Internet Access (active customers) 8.3
Cable Networks 2.2

The France Telecom Group added 14.7 million new customers in 2001, an annual increase of 19.1
percent. This increase came mainly from the rapid expansion of intemational businesses, where the
new customer growth rate reached 38.1 percent. At December 31, 2001 the number of customers
outside of France reached 35.9 million, representing nearly 40 percent of France Telecom's total
customer base.

The development of wireless services continued at a sustained rate, adding 10.% million new customers
in 2001 for an annual growth rate of 30.6 percent. The development of Interet access sefvices also
accelerated in 2001, energized by broadband solutions. The active customer base increased 2.4 times
in one year, representing 3.7 million new active customers. This expansion includes the customer base
of the U.K. Intemet access provider Freeserve, which has been consolidated since March 2001 (a total
of 2.2 million active customers).

This document contains forward-looking statements. Although France Telecom believes its expectations are based on
reasonable assumptions, these forward-fooking sfatements are subject fo numerous risks and uncertainties. /mportant
factors that could cause actual resufts to differ materially from the resulls anficipated in the forward-fooking statements
include, among other things. the effects of compelition; telecommunicalions usage levels and the factors fisted in ftem 3 of its
Annual Report on Form 20-F/A, filed with the U.S. Securities and Exchange Commission on November 8, 2007, The forward-
looking statements contained in lhis document speak only as of the date of this document and France Telecom does not
undertake fo update any forward-looking statement lo rerlect events or circumsiances alfer the dale hereof or lo reflect the
occurence of unanticipated events.

1 Pro forma figures for Orange for 2000 were calculated as if the Orange group had existed in its current form, from either the
date each constituent company was formed, or January 1, 2000 which ever is earlier. These figures were established using
unconsolidated accounts of the constituents companies. These are unaudited figures and are provided by France Telecom
solely for purposes of comparison.

2 The contractual terms of licenses granted to wireless operators in France were changed in late 2000. Charges for calls
from fixed-line network subscribers to wireless network subscribers are now determined by the fixed-line operators.
Consequently, with effect from January 1, 2001, France Telecom's fixed-line telephony revenues include revenues from
fixed-to-wireless calls billed to fixed network customers. In addition, the call termination costs that France Telecom pays to
third-party wireless operators to transport these calls on their networks are integrated in operating expenses for the period

3 This figure includes customers of Orange and other France Telecom wireless subsidiaries (including Egypt, Lebanon,
Jordan , El Salvador...}
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FRANCE TELECOM 2001 REVENUES

In bn of euros 2000 200
% of
al Q Q3 Q4 FY »y] @ Q3 Q4 FY [change
vs 00
1.44 1,439 5, 1443 1,591 1,72 1.7 ©,54 2.8%
0414 1,237 14 1,253 1,311 14 1 5, 222,
1

s

3.1 Fixed fine telephony services ) 3, 3244 3214 3 13,1 3seg 3 33 3,43 53%
Subscription fee§ 128 127 1274 1329 51 138 1394 1402 1,442 9,09
Domestic caling 1, 1.31; 1,194 1,184 5 1 1,331 1210 1314 1,6%9
International telephone semce% 0,30 0294 0319 0284 1,204 0273 0310 0290 0,254 6,59
Payphones and calling card serviceg  0,141] 0,153 0,190 0.15q 0,64C 0,141 0,161 0,184 0,143 -1,7%
Interconnexion feep 0,201 0204 0229 0,309 0,934 0,274 0,307 0,284 0,308 25,1%
3.2 Corporate network services 0.55# 0588 0,609 O 0,667 0, 0,6¢ 0,662 10.6$q
Leasedliney 0280 0287 0324 0,354 1,259 0321 0,345 0,314 0,309 1 2,74
Data networkq 0,27 0,291 0285 0314 1,174 0,346 03471 0,349 0,353 1, 19,09
3.3 Online services 0,181 0,197 020§ 0,203 0,783 0,230 02371 o224 0, 0.935 18,4%
Teletel, Audiotel and Intemet 300945 0.1 01771 0174 0,209 0,724 0,224 0214 0207 0,21 0,861, 19,6%
Other online serviced 0,019 0,020 0,034 -0,004 0,064 001 0,021 0,019 0,021 0,071, 6,09
3.4 Broadcasting and cable tel lon services 0241 0249 0,249 0,274 1,01 0,244 0,274 0,263 027! 1 4,8%
Domestic broadcasting services 0,20 ozoj 0211 0229 0, 0204 0231 0219 0, 0:::51 4,79
Domestic cable television servicey 0,034 0,04 [X 0044 0.1 0.03& 0,043 0,044 0,04! 0,17 4,99
3.5 Other revenues . 0,322 0321 0351 0293 1 0, 0287 0327 0, 1,321 2,6%
Equipmentsaled 0,091 0.094 0,104 0.073 o, o::j 0073 ogeq 0,1 0387  63%
Equipment rentals and maintenange 0,131 0,1 0154 01 0, o.1zj 0,139 o.1§ 0,1 0514 6,59
Other producty 0,004 o,uﬁ 0,092 o,o:j 0373 omd o0o7d ot 01 0d2d 1269
T
Fixed line telephony 0597 0611 2374 O 0851 0661 0.563 2,574 8.3%9
Global telecommunications setviced 028 031 097 0,27: 0,271 0‘82d 0.78! 2154 120,79
Other mobile telecommunications servicds 033§ 0,354 1.2 0 0,343 037 0,351
Broadcasting and cable television ices 00sq 0094 0,34 0, 0,091 0,10; 0,113
Other revenueg 0,100 0093 O,
 Total nternational fixed e volca and data serviced 05

Orangdg

Equan

Mobinil

Freeserve, Indice Muttimedg
Telecom Mauritiug

Wele ooy,
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FRANCE TELECOM TRAFFIC IN FRANCE, FULL YEAR 2001

2000 2001
@ | @2 | @3 [ @4 | FY | a1 | @2 | a3 %change

in billion of minutes 2001vs 2009
Domestic calls 31,6 29,0 25,8 29,91 116,3 30,5 28,0 25,2 -3,8%
Intemational traffic 18 1,8 1.7 1.7 6,9 17 1,7 17 -2,3%

Ofwhichoutgeing| 0,8 08 07| o7{ 30f o7 o7 o7 -4,3%

Of which incoming 1,0 1,0 1,0 0,9 3,9 1,0 1,0 1,0 -0,7%
Payphones and prepaid
cards 09 .09 1,1 0,9 3,8 0,8 0,8 0,9 -14,9%
Interconnection (1) 6,7 8,1 93 11,7 358 13,5 14,4 14,0 61.7%
FIXED TELEPHONY
TRAFFIC 2) 41,00 39,8( 37.8{ 442 16291 465 450/ 419 10,4%
Mobile outgoing traffic 31 32 3.3 3.7 13,4 4.0 4.0 4.2 25.4%
Others 3) 3,9 4,1 4.0 4.6 16,6 54 54 52 33,5%}
TOTAL TRAFFIC (2 48,1 47,1 45,1 52,6| 1929 55,9 54,4 51,3 13,4% ‘

(1) . including Internet access via interconnection
(2} : excluding ADSL Internet access
(3) : Audiotel, Teletel, Wanadoo access

FRANCE TELECOM
TRAFFIC (1) 414 390 359 409] 1571] 42,3] 400/ 373
(1) : Excluding Interconnection traffic

2000 2001

ot | @2 |l a3 | a4 | rY | a1 | @2 | @3 | a4 Ychange

. . . 2001vs 20001
in billion of minutes
Mobile traffic (incoming and
outgoing) 4,8 5,0 5,1 55 20,3 57 58 6,0 18,0%
Internet traffic (1) 5,8 6,6 6.7, 98 288 126 134] 129 87,3%
Traditional Usages 31,5 29,2 26,8] 296 1172} 2931 26,9] 243 -8,4%
(1) : intemet traific includes the traffics of most ISPs (of which Wanadoo) except ADSL access

- Direction des Relations avec les Investisseurs - 29/01/2002

france telecom
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TOTAL SUBSCRIBERS IN CONTROLLED SUBSIDIARIES FY 2001

Controlled

Enterprise subs ("000) 1000

at 12/31/00 | at 1/01
14 311
fixed 34114
Intemne . 1831
cable 769
TotallFrance i ey e +151.024:

cable »
Total Europe (excl. France)

Enterprise subs ('000)

at 12/31/00 12/34/01 | FY
4796
5470
235
10502

Enterprise subs ("000)

at 12/31/00
LTN70821.
30298
81:324

Total World (including France)

-

: e Direction des Relatlons avec les Investisseurs - 24/01/02
france telecom
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L MOBILE SUBSCRIBERS FY 2001

Enterprise subs ('000) f:::'o;::
at 12/31/00 f5ET21310
14311

Wm0 A W

FT Dominicana (Orange)

16 CTE Personal

17 Sonatel

18 |ArgentinalParaguay Telecom Personal (1)
19 {Paraguay Nucleo (1)

20 |Egypt ECMS (MobiNil) (2)
21 |Jordan MobilsCom (3)

22 \Mauritius Isiands CellPlus (3)

; Adj. - late changes
TotalWorld (excluding Europe) i & it L

Enterprise subs ("000)

e
1

at 12/31/00

Interest (%) Enterprise subs (000}

(1: on api basis (50%})

(2): company consoiidated on a proportionately basis (71.25% as of 01/01/01; 46.1% previously)
(3) : company consolidated on & proportionately basis (40%)

{4) : Rigure for 2001, seplember

(5) : figure for the pravious month (2001, november)

Orange s also present in Sweden and in Gefmany.
and G . are onty as motlie sarvice providers

: Orange direct interest (%)

4
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TOTAL FIXED TELEPHONY LINES FY 2001

Interest Controlled

Enterprise lines ("000)

Company at 12/31/00

1 France Telecom 0%

ﬁ 149 | 44%

3 67 17%

4 |Spain Uni 2 1690 | 29%
Spain Catalana 371 fis 147%
Total Europe (excl. France) =i 14937 T2 549 - 32%
Total Europe (incl. France): i 008 ot 36051 [ 3600 2%

Enterprise lines ('000) Controlled
Country Company at 12/31/00
§ |lvory Coast Cl-Telcom 267 |
& |Salvador CTE 570 |
7 |Senegal Sonate! 206 |
8 |Amgentina Telecom Argentina (1) 3538
9 |Jordan Jordan Telecom (2) 614
10 {Mauritius Islands  |Maunitius Telecom (2) 276 i
Total ROW. .- Bl o 547001 U5

Enterprise lines ('000) Controlied
at 12/31/00
TotalWorld:(excl: France) - SR s Y e 40T ]
Total Word (incl. France) " i i 00 0 v ] [ “iaiig g 629, ],
2 - Affiliates
Interest Equity lines

Enterprise lines ('000)

at 12/31/00

Country Company

MobilCom (3) (5)
Wind (4)

TPSA

Nowvis (5}

13 |Poland
14 }Portugal
Total World

(1) : company consofidated on a proportionately basis (50%)
(2) . company consolidated on a proportionately basis (40%)
{3} : figure for call-by-call users
(4) : for december, 2001, after the acquisition of Infostrada

. (5) : estimate for 12/31/2001

these figures do not include the lines of companies thal are not fully consolidated or affiliated (NTL, ..)

7

C
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TOTAL INTERNET SUBSCRIBERS FY 2001

Interest

Enterprise subs ("000)
at 12/31/00 |2 |

1831

Wanadoo (1)
MobilixiWanadoo (1)

Wanadoo, incl. Casema (1)
Wanadoo (1)

63
76

Controlled

Country Company
7 |ivory Coast Cl-Telcom
8 |Mdroceo. ~|Maroc Connect (1)
9 )Salvador CTE
10 |Senegal Sonatel
11 |Argentina Telecom Argentina (3}

12 |Mauritius islands Mauritius Telecom (4)

Total:World {excluding Europe).

Enterprise subs ('000)

Total'World (excl:.France)::: :

staliWi 1. France

N SR

Controlled
subs ('000

Interest

TotalWord i

(1) : active clients (access to the Intemet at Jeast once in the past 30 days for Wanadoo and Freeserve ; the number of registered users Is higher

(2) : for december,2001, after the acquisition of Infostrada
{3) : company consolidated on a proportionately basis (50%)
(4) : company consolidated on a proportionaltely basis (40%)
(5) : figure for the previous month (2001, november)

(6) : estimate for 12/31/2001

these figures do not include the subscribers of companies that are not fully consolidated or affillated (NTL}

2

A
france telecom

: Wanadoo direct interest (%)

Equity subs
'000

PEITGE
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TOTAL CABLE SUBSCRIBERS FY 2001

il

Interest

Controlled

Country Company ﬁ“gg\% 31,
France FTC 769 | 84
Netheriands  |Casema 1328 i 1{3_51:?"
Total Europe (incl. France) - 02097

(*) : these figures do not include the subscribers of companies that are not fully consolidated or affiliated (NTL)

?

g

france telecom
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SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the
Registrant has duly caused this report to be signed on its behalf by the undersigned,
thereunto duly authonized.

FRANCE TELECOM

Dated: January 30, 2002 By: {s/ Jean-Claude Grynberg
Name: Jean-Claude Grynberg
Title:  Director, Investor Relations
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