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Turin, 11 December 2001

SEAT FAGINE GIALLE: ENRICO BONDI CHAIRMAN, PAULO DAL PINO MANAGING DIRECTOR,
CIUSEPPE PARRFILO VICK CHAIRMAN,

TIIE GENERAL SHAREHO] DERS’ MEETING APPOINTS THE BOARD OF DIRECTORS FIVE NEW
ROARD MEMEERS: GILBERTO BENETTON, GIANNI MION, GYJLIA LIGRESTI, CANDIDO FOIS AND
. ALESSANDRO OVI. SHARE CAPITAL CONVERLED TO EURO

Dr. Enrico Buadi is the new Chairman of Seat Pagine (vialle,

He was elected hy the new Board of Directors, which uict at the cud of the Sharehalders® Meeting.

Dr. Gluseppe Parrsiio was named vice-chairman, while Tir. Paolo Dal Pino has been conlinued as Managing
Dirsctor.

The Ordinary and Extracrdinary Shareholders’ Meetings and the subssquent mesting of the Board of Directors were
held tnday in Turm.

- Ordfnary Meeting -~ ‘I'he new appolntments

Sinoe there was no longar a majority of the directors elected by the Sharchalders’ Meeting held this past 10 May, the
Shareholders” Meering ol Seat Pagine Giallc passed a rasolution that the new Board of Directors would be
composed of 13 members and appointed the tollowing directars for the near threo-ycar period 2001/2002/2003:
Panln Ainio, Ennco Bondi, Pierpaolv Colune, Paclo Dal Pino, Gianfranco Nagri-Clementi, Giuseppe Parrello,
Guido Roberto Vitale and Mario Zanone Poma, ali of whom were confirmed. In addition, five new dircctors were
appointed- Giitherto Benetton, (Gianni Mion, Giuliu Ligiesti, Candido Fois and Alesgandro Ovi.

- Extraordinary Meoting

The Shareholders® Meeting also revuked the rosolurion for o capital increase that had heen passed for the public
putchiase and oxchange offer on ENIRO A.B. chares and sithsequently passed a resolutiun w convert the share
capital to surn by re-denominating the par value of the vidinary and savings shares and rounding the share rapital up
by L30 (squivalent to about EUR 0.023) to EUR 0.03, consequr-nﬂy drawing the sum of EUR47,505,880.86 fiom
available reserves.

The resulting underwritten and fully paid-up share capital will be EUR 341,183,511.30 and is split into
11,185,094.342 ordinary shares und 187,689,368 savings shares,

As 1 result of the conversion, the Shareholders' Mecting lias also pa.sscd a reaolution on the capital increases aiready
dellberated in e that havo not beon executed yet either fully or partially.

~'lhe Board of Dircciors
At the end of the meeting, the Board made sppuintments to the cxeoutive offices and established the Tn-house Audit

Cumnunittes composcd of direotors Dr. Zanone Poma (confirmed as chawman), Aty Negri Clewenti, Dr. Mion and
the Fee Committee, composed of directors Dr. Vitale (vonfirmed as chairmon), Atty Cotone aad Dir, Fais.



Turin, 17 December 2001

VIRGILIOTIN CUSTOMER CARE WINS "CONTACT CEN'TER MANAGER 2001" PRIZE FOR ITS
CONTRIRTITION TO INNOVATION ‘

The CMMC association (Cnstomer Management Muliimedia Callusuter) which has over 150 member companias -
and has become a reference point in the scetor of Italian call centers awarrded a prize to the Custompr Care of
VirgilioTin - the ISP consumer of the Internet Business of Sear Pagine Gialle — for its strong contribution to

. innovation.

The panel of judges included representatives of majur consulting compenies and others operating in the call center
sselor (Accenture, Adeceo, Alcatel , Butara e Partners, Delnitte Consulting, KPMG Consulting, Oracle, Philips,
PriceWaterHnuse Consulting, and Siebel Systems, among ollicis.) and recogaiscd VirgilioTin Customer Care for the
excellent service it provides its customers with acoess via all the Internet channels, thanks to new organlsation

solutions.

Reccntly, VirgilioTin customers have benefited from many new fypes of contacts with Custumer Care, 4 structure
that employs a staff of nearly 400 professionals,

The diversification and innovation in the channels enable VirgiliuTin subscribers 1o resolve commercial,
adminisgutive or technical prabloms using the salutions most suited to thair needs and knowledge of the Net,
Bcaides phone calle and e-mail, the suhreriber can alsa choose a *do-it=yoursel{* option - finding the solution to a
problem in the Help-on-line site in just Huee clicks. Or clsc he or she can be led through a chat or s co-hrowsing
system or a Voioe over IP step-by-step with aperator assistance,

By calling the toll frec number 800 01 87 87 ~ everyday from R am ta midnight - or{visiting the Help slte of
VirgilioTin (hitp://help.virgilio it) every probiem associated with the use uf tie Internet or the management of a
subseription cun be sulved,

VirgilioTIn (www.virgiliolin.it), established as part of the Internst Division of Seat Pagine Gisile, nffers consumers
and profcssionals advanced value-added Internet cannecrivity products and services. VirgllloTin works hand {is hand
with the Virgilio brand, creating a swong synergy for nsw vonnectivity offers, with o range of solutions designed to
“accompany” those who are less experienced with the Internet as well as to respond to the needs of more demanding
and saphisticatad surters.



Rome, 18 Decemhear 2001

DECLARATION OF DR. ENRICO ROANDI, PRESIDENT OF SEAT PAGTNE GIALLE ON THE
TRL.EPHONE DIRECTORY

Asked to comment an the pertormance of SEAT PG siuuk, company president Enrice Bondi declared:

“] deeply regret that in a fitlly deregulated market anyone should continue to make insinuatione about the behavintir
. of the Communications Authority, whose dociaione are always strictly inspired by observance of the regulations in
foree. I bolieve that the manipulative attempt to have commerclal inicresis, cegaydless of their source, take priority
over institutions! decisions should not prevail. This kinds of rumours upset the market and sends the investors’
inoney up in smoke.”

Bond{ underscored that the updated database of all the subseribers ta the telephone services offered by Telccom
Italia is already free of charge and is available 1o all interested operators aud publishers. This alone guarantees the
existence of 8 highly counpetitive market, which itself is unique across Europe,



