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Ethnic Diversity
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2 Black 
1 Hispanic or Latinx 
6 White 

Ethnic Diversity

42%

50%
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�!ধ32!£��-='89-;@ 23%



)��(��%"��(��$����#�$*
0L9J:M;CK�@9K�9�@AKLGJQ�G>�9;LAN=DQ�=F?9?AF?�OAL@�GMJ�K@9J=@GD<=JK��4=�:=DA=N=�L@9L�KLJGF?�;GJHGJ9L=�?GN=JF9F;=�K@GMD<�AF;DM<=�Q=9J
JGMF<�
=F?9?=E=FL�OAL@�GMJ�K@9J=@GD<=JK�

4=�@9N=�9�DGF?
KL9F<AF?��JG:MKL�K@9J=@GD<=J�GMLJ=9;@�HJG?J9E�L@JGM?@�O@A;@�O=�KGDA;AL�>==<:9;C�GF�GMJ�;GJHGJ9L=�?GN=JF9F;=��=P=;MLAN=�
;GEH=FK9LAGF�HJG?J9E��<AK;DGKMJ=�HJ9;LA;=K�9F<�=FNAJGFE=FL9D�9F<�KG;A9D�AEH9;L�HJG?J9EK�9F<�?G9DK��&FN=KLGJ�>==<:9;C�AK�K@9J=<�OAL@�GMJ�:G9J<�
9K�<=K;JA:=<�:=DGO�

�>A?>A0C4��>E4A=0=24��H2;4

�

� -M:DAK@��FFM9D�/=HGJL�9F<�HJGPQ�
KL9L=E=FL

�  GF<M;L�9;LAN=�GMLJ=9;@�OAL@�LGH�
AFN=KLGJK�LG�<AK;MKK�AL=EK�LG�:=�
;GFKA<=J=<�9L�L@=��FFM9D�*==LAF?�G>�
0@9J=@GD<=JK

� �FFM9D�*==LAF?�G>�0@9J=@GD<=JK

� /=NA=O�NGL=�J=KMDLK�>JGE�GMJ�EGKL�J=;=FL�
�FFM9D�*==LAF?

� 0@9J=�AFN=KLGJ�>==<:9;C�OAL@�:G9J<�G>�
<AJ=;LGJK

� "N9DM9L=�HJGPQ�K=9KGF�LJ=F<K��;GJHGJ9L=�
?GN=JF9F;=�:=KL�HJ9;LA;=K��J=?MD9LGJQ�
<=N=DGHE=FLK�9F<�GMJ�;MJJ=FL�HJ9;LA;=K

] &F>GJE�KL9C=@GD<=JK��AF;DM<AF?�AFN=KLGJK��
9:GML�J=;=FL�<=N=DGHE=FLK�J=D9LAF?�LG�
"FNAJGFE=FL9D��0G;A9D�9F<�$GN=JF9F;=�LGHA;K�
L@JGM?@�EMDLA
E=<A9�J=KGMJ;=K

]  GF<M;L�9;LAN=�GMLJ=9;@�OAL@�LGH�AFN=KLGJK�LG�
MF<=JKL9F<�L@=AJ�;GJHGJ9L=�?GN=JF9F;=��
=P=;MLAN=�;GEH=FK9LAGF�9F<�=FNAJGFE=FL9D�
9F<�KG;A9D�HJAGJALA=K

] 0@9J=�AFN=KLGJ�>==<:9;C�OAL@�L@=�:G9J<�G>�
<AJ=;LGJK

�
�
�%DCA4027
��@9397?7@F

�K�H9JL�G>�GMJ�J=?MD9J�K@9J=@GD<=J�GMLJ=9;@��O=�
=F?9?=<�OAL@�K=N=F�G>�GMJ�LGH����K@9J=@GD<=JK�
AF�������J=HJ=K=FLAF?�GN=J�����G>�GMJ�LGL9D�
K@9J=K�GMLKL9F<AF?��4=�9DKG�=F?9?=<�OAL@�L@=�
HJGHGF=FL�O@G�KM:EALL=<�L@=�K@9J=@GD<=J�
HJGHGK9D�AF;DM<=<�AF�L@AK�HJGPQ�KL9L=E=FL�LG�
EGJ=�>MDDQ�MF<=JKL9F<�L@=�HJGHGK9D�9F<�O@Q�AL�
O9K�KM:EALL=<�

�<<ALAGF9DDQ��AF�J=KHGFK=�LG�AFN=KLGJKZ�?JGOAF?�
AFL=J=KL�AF�"FNAJGFE=FL9D��0G;A9D�9F<�
$GN=JF9F;=�E9LL=JK��O=�HJG<M;=<�
AF>GJE9LAGF9D�NA<=GK�L@9L�HJGNA<=�AF>GJE9LAGF�
9:GML�L@=� GEH9FQZK�&F;DMKAGF�9F<�!AN=JKALQ��
0MKL9AF9:ADALQ�9F<�1GL9D�$DG:9D�/=O9J<K�
HJG?J9EK���1@=K=�NA<=GK�9J=�HM:DA;DQ�9N9AD9:D=�
L@JGM?@�GMJ�&FN=KLGJ�/=D9LAGFK�O=:KAL=�

)3DF;5;B3@FE

,MLJ=9;@�O9K�;GF<M;L=<�:Q�9�;JGKK

>MF;LAGF9D�L=9E�AF;DM<AF?�

� &FN=KLGJ�/=D9LAGFK

� $DG:9D�/=O9J<K

� )9O��� GJHGJ9L=��>>9AJK

� -M:DA;��>>9AJK

� $DG:9D�0G;A9D�&EH9;L

� $DG:9D�-M:DA;�-GDA;Q

� ,J?9FAR9LAGF���)=9<=JK@AH�">>=;LAN=F=KK

�<<ALAGF9DDQ��GMJ�;=G�9F<�;>G�=F?9?=�AF�
E=9FAF?>MD�<A9DG?M=�OAL@�GMJ�K@9J=@GD<=JK�
L@JGM?@�GMJ�IM9JL=JDQ�=9JFAF?K�;9DDK�9F<�
AFN=KLGJ
J=D9L=<�GMLJ=9;@�=N=FLK�

-AB;5E

(=Q�9J=9K�G>�<AK;MKKAGF�AF;DM<=<�

�  GJHGJ9L=�$GN=JF9F;=

� "P=;MLAN=� GEH=FK9LAGF

� &F;DMKAGF�9F<�!AN=JKALQ

� %ME9F� 9HAL9D�*9F9?=E=FL

� 0MKL9AF9:ADALQ�-JG?J9EK

� 0MHHDQ� @9AF

�  GEH9FQ�-GDA;Q

� �J9F<�-M:DA;��>>9AJK

� /AKC�*9F9?=E=FL

� )GF?
L=JE�$JGOL@�0LJ9L=?Q

� #AF9F;A9D�-=J>GJE9F;=

� �FAE9D�4=D>9J=

&(%./�)+##�(/

��

փWINTER փSPRING փSUMMER փFALL



�.��+*�,���%#&�$)�*�%$���,�)%(/�,%*�
,MJ�:G9J<�G>�<AJ=;LGJK�J=;GEE=F<K�L@9L�K@9J=@GD<=JK�NGL=�LG�9HHJGN=�9F�9<NAKGJQ�J=KGDMLAGF�GF�L@=�;GEH=FK9LAGF�H9A<�LG�L@=� GEH9FQZK�F9E=<�
=P=;MLAN=�G>>A;=JK��[+",\	��9K�<=K;JA:=<�AF�L@AK�HJGPQ�KL9L=E=FL��>GJ�L@=�>GDDGOAF?�J=9KGFK��0==�H9?=����>GJ�L@AK�J=KGDMLAGF�

&0H��4;8E4AH��;86=43�F8C7�&4A5>A<0=24
�9K=<�GF�=>>=;LAN=�HJG?J9E�<=KA?F�9F<�:=KL�HJ9;LA;=K��9F<�;GFKAKL=FL�OAL@�GMJ�H9Q
>GJ
H=J>GJE9F;=�H@ADGKGH@Q��GMJ�=P=;MLAN=�;GEH=FK9LAGF�AK�
9DA?F=<�OAL@� GEH9FQ�H=J>GJE9F;=��1@=�N9KL�E9BGJALQ�G>�;GEH=FK9LAGF�N9DM=�O=�<=DAN=J�LG�GMJ�=P=;MLAN=K�AK�AF�L@=�>GJE�G>�;GEH=FK9LAGF�L@9L�AK�
N9JA9:D=�9F<�[9L
JAKC\�:9K=<�GF�H=J>GJE9F;=�

��%
�><?4=B0C8>=

#8G

)�"�(/ *�(��*��$$+�"
�$��$*�,�

*�(��*�"%$�
*�(#
�$��$*�,��

%C74A�$�%B
�><?4=B0C8>=

#8G

)CA>=6��>E4A=0=24�)C0=30A3B�0=3��4BC�
&A02C824B
1@=� GEH=FK9LAGF� GEEALL==�G>�GMJ�:G9J<�G>�<AJ=;LGJK�AK�>MDDQ�
=F?9?=<�LG�J=KHGF<�LG�L@=�<QF9EA;�:MKAF=KK�=FNAJGFE=FL�AF�O@A;@�
O=�GH=J9L=���K�<AK;MKK=<�AF�L@=� GEH=FK9LAGF�!AK;MKKAGF�9F<�
�F9DQKAK��[ !��\	�K=;LAGF�G>�L@AK�HJGPQ�KL9L=E=FL��L@=� GEH=FK9LAGF�
 GEEALL==�9;LK�LG�

� �<9HL�GMJ�;GEH=FK9LAGF�HJG?J9E�LG�E9L;@�L@=�F==<K�G>�GMJ�
:MKAF=KK

� �LLJ9;L�9F<�J=L9AF�LGH�L9D=FL�AF�9�<QF9EA;�9F<�;@9DD=F?AF?�:MKAF=KK�
=FNAJGFE=FL

� #GKL=J�DGF?
L=JE�K@9J=@GD<=J�N9DM=�;J=9LAGF�9F<�H9Q
>GJ

H=J>GJE9F;=�9DA?FE=FL�:Q�;J=9LAF?�E=9FAF?>MD�=IMALQ�AF;=FLAN=K�
DAFC=<�LG�JA?GJGMK�>AF9F;A9D�G:B=;LAN=K

� *ALA?9L=�;GEH=FK9LAGF
J=D9L=<�JAKC�LG�L@=�GJ?9FAR9LAGF

�  GF<M;L�9F�9FFM9D�K9Q
GF
H9Q�9<NAKGJQ�NGL=�9F<�J=?MD9JDQ�=F?9?=�
OAL@�K@9J=@GD<=JK�GF�=P=;MLAN=�;GEH=FK9LAGF

�5542C8E4�&A>6A0<��4B86=
�  GEH=LALAN=�LGL9D�J=O9J<K�H9;C9?=�:=F;@E9JC=<�9?9AFKL�
;GEH9J9:D=�H==JK

� 39KL�E9BGJALQ�G>�H9Q�:9K=<�GF�H=J>GJE9F;=��HJAE9JADQ�AF�L@=�>GJE�G>�
KLG;C
:9K=<�;GEH=FK9LAGF

� -JGEGLAGF�G>�J=L=FLAGF�L@JGM?@�EMDLA
Q=9J�N=KLAF?�G>�KLG;C�9O9J<K

� /A?GJGMK�KLG;C�GOF=JK@AH�?MA<=DAF=K

� /G:MKL�J=;GMHE=FL�HGDA;Q

� +G�@=<?AF?�GJ�HD=<?AF?�LJ9FK9;LAGFK�AF�0L9J:M;CK�KLG;C

� +G�KAF?D=
LJA??=J�;@9F?=
AF
;GFLJGD�=IMALQ�9;;=D=J9LAGF�HJGNAKAGFK

� +G�;@9F?=
AF
;GFLJGD�K=N=J9F;=�GJ�L9P�?JGKK
MHK

� +G�9:GN=
E9JC=L�H=JIMAKAL=K

&(%./�)+##�(/

�
���&(%./�)*�*�#�$* ��

C E O 
�316'29!ধ32�

Mix
SALARY TARGET ANNUAL

INCENTIVE
TARGET LONG-TERM 
INCENTIVE

4% 7% 89%

N E O *
�316'29!ধ32�

Mix 11% 15%

89% AT-RISK

74%

96% AT-RISK

C E O 
�316'29!ধ32�

Mix
SALARY TARGET ANNUAL

INCENTIVE
TARGET LONG-TERM 
INCENTIVE

4% 7% 89%

N E O *
�316'29!ধ32�

Mix 11% 15%

89% AT-RISK

74%

96% AT-RISK



�"%��"�)%���"��$���$,�(%$#�$*�"��#&��*�

%DA�&DA?>B4�*A0=B24=3B�C74�&DABD8C�>5�&A>58C��
�L�0L9J:M;CK��O=�KL9F<�>GJ�:=AF?�B7AB>7�BAE;F;H7
�B>3@7F�BAE;F;H7�3@6�BDA8;F�BAE;F;H7��DANAF?�GMJ�*AKKAGF�9F<�39DM=K�O@AD=�OGJCAF?�LG?=L@=J�9K�
H9JLF=JK�LG�:MAD<�9�<A>>=J=FL�CAF<�G>�;GEH9FQ��!=;9<=K�9?G��O=�<=N=DGH=<�9F�9?=F<9�G>�KG;A9D�9F<�=FNAJGFE=FL9D�AEH9;L�HJAGJALA=K�;=FL=J=<�9JGMF<�
:9D9F;AF?�GMJ�JGD=�9K�9�>GJ
HJG>AL�;GEH9FQ�OAL@�L@=�:=LL=JE=FL�G>�H=GHD=�9F<�L@=�HD9F=L��

�K�O=�9HHJG9;@�GMJ���L@�9FFAN=JK9JQ�AF�*9J;@�������O=�CFGO�L@AK�AK�FGL�GFDQ�L@=�JA?@L�L@AF?�LG�<G��AL�AK�9DKG�9�C=Q�J=9KGF�KMHHDA=JK�O9FL�LG�K=DD�LG�
0L9J:M;CK��H9JLF=JK�O9FL�LG�OGJC�9L�0L9J:M;CK�9F<�;MKLGE=JK�O9FL�LG�;GE=�LG�0L9J:M;CK�

(=Q�LG�GMJ�KM;;=KK�AK�AFN=KLAF?�AF�H=GHD=��=KH=;A9DDQ�GMJ�H9JLF=JK��KG�L@=Q�AF�LMJF�;9F�KMHHGJL�H=GHD=�AF�L@=�;GEEMFALA=K�O=�K=JN=��4=�9DKG�
J=;G?FAR=�L@9L�@=9DL@Q�@ME9F�DAN=K�<=H=F<�GF�@=9DL@Q�=;GKQKL=EK��KG�O=�OGJC�LG�:=LL=J�L@=�@=9DL@�G>�GMJ�F9LMJ9D�J=KGMJ;=K���K�9�J=KMDL��O=�FGO�
@9N=�9�DGF?
L=JE�9KHAJ9LAGF�LG�:=�9�J=KGMJ;=
HGKALAN=�;GEH9FQ�W�KLGJAF?�EGJ=�;9J:GF�L@9F�O=�=EAL��J=HD=FAK@AF?�EGJ=�>J=K@O9L=J�L@9F�O=�MK=�9F<�
=DAEAF9LAF?�O9KL=��

1@=�OGJD<�@9K�;@9F?=<�9K�9�J=KMDL�G>�L@=�=>>=;LK�G>�L@=� ,3&!
���H9F<=EA;��1@=�F==<K�G>�;GEEMFALA=K�9J=�=N=F�?J=9L=J��9F<�O=�;GFLAFM=�LG�
L@GM?@L>MDDQ�=P9EAF=�@GO�0L9J:M;CK�;9F�EGKL�J=KHGFKA:DQ�9F<�;GFKLJM;LAN=DQ�K=JN=�H=GHD=�9F<�GMJ�HD9F=L�?GAF?�>GJO9J<��1@=�Q=9J������@9K�
MF<=JK;GJ=<�L@9L�GMJ�OGJD<�AK�KE9DD��9F<�O=�F==<�LG�L9C=�;9J=�G>�AL�9F<�=9;@�GL@=J��4=�MF<=JKL9F<�L@=�AFL=J<=H=F<=F;Q�G>�@ME9F�9F<�HD9F=L9JQ�
@=9DL@��4=�=E:J9;=�<AN=JK=�NGA;=K�H9JLA;AH9LAF?�AF�L@=K=�;GFN=JK9LAGFK��KG�O=�;9F�@=9J�N9JQAF?�HGAFLK�G>�NA=O�LG�E9C=�L@=�:=KL�<=;AKAGFK��4=�>==D�
L@=�L@J=9L�G>�?J=9L=J�=;GFGEA;�<AKH9JALQ�AF�L@=�>MLMJ=�9K� ,3&!
���9F<�ALK�GML;GE=K�@9N=�9�<AKHJGHGJLAGF9L=�AEH9;L�GF�9DJ=9<Q�KG;AG=;GFGEA;9DDQ�
<AK9<N9FL9?=<�;GEEMFALA=K�

+GO�EGJ=�L@9F�=N=J��GMJ�HMJHGK=�?G=K�:=QGF<�HJG>AL��1@=�A<=9�G>�0L9J:M;CK�:=AF?�9�1@AJ<�-D9;=�;GEEMFALQ�E=9FK�>GKL=JAF?�@ME9F�;GFF=;LAGF�
9F<�;J=9LAF?�9F�=FNAJGFE=FL�L@9L�AK�O9JE�9F<�O=D;GEAF?�>GJ�9DD��&L�@9K�9DKG�;GE=�LG�E=9F�HD9QAF?�9�JGD=�AF�KMHHGJLAF?�GMJ�;GEEMFALA=K�AF�LAE=K�G>�
<A>>A;MDLQ��KM;@�9K�AF�L@=�9>L=JE9L@�G>�9�OAD<>AJ=�GJ�@MJJA;9F=��GJ�L@=K=�<9QK�<MJAF?�9�?DG:9D�H9F<=EA;�

"'�%.,"('

4=�OADD�;MDLAN9L=�9F�=FNAJGFE=FL�O@=J=�<A>>=J=F;=K�9J=�=E:J9;=<�:Q�:MAD<AF?�9�;MDLMJ=�L@9L�>GKL=JK�9�K=FK=�G>�
:=DGF?AF?�

,F�GMJ�BGMJF=Q�LG�9<N9F;=�J9;A9D�9F<�KG;A9D�AF;DMKAGF��<AN=JKALQ�9F<�=IMALQ�>GJ�GMJ�H9JLF=JK�9F<�GMJ�;GEEMFALA=K��O=�9J=�?MA<=<�:Q�9������ ANAD�
/A?@LK��KK=KKE=FL�G>�0L9J:M;CK�;GF<M;L=<�:Q� GNAF?LGF����MJDAF?�))-��9K�O=DD�9K�>GDDGO
MH�J=HGJLAF?�;GF<M;L=<�AF�>AK;9D�������4=�9J=�
;GEEALL=<�LG�:=AF?�AFL=FLAGF9D�9:GML�L@=�9;LAGFK�O=�L9C=�9F<�@GO�L@=Q�9DA?F�OAL@�GMJ�*AKKAGF�9F<�39DM=K��:=AF?�LJ9FKH9J=FL�OAL@�9DD�KL9C=@GD<=JK�
9F<�@GD<AF?�GMJK=DN=K�9;;GMFL9:D=�

�GDD7@F��;H7DE;FK

&(%./�)+##�(/

��

TOTAL RETAIL MANUFACTURING CORPORATE

PAY EQUITY

TOTAL BY GENDER RACE/ETHNICITY

100%

American Indian
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30.8%
Male

69.2%
Female
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0.1%

0.6%

53.5%

4.7%

26.9%

8%
5.5%
0.6%

0.1%

0.6%

53.2%

4.8%

27.5%

8%
5.1%
0.6%

2.9%

1%

52.9%

2.6%

21.2%

13.8%
4.6%
1.2%

0.3%

0.5%

65.2%

2.6%
7.4%
3.7%
19.2%
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2030 TARGETS

COǺ

50% REDUCTION 
in greenhouse gas 
emissions  in our 
direct operations 
 and value chain

50% REDUCTION
in water used in direct operations 
and coffee production through 
conservation or replenishment

50% REDUCTION
in waste sent to  landfills 
from stores and 
 manufacturing

AREAS OF FOCUS
Expanding 
PLANT-BASED 
MENU OPTIONS

Shifting away 
from single-use 
to REUSABLE 
PACKAGING

Investing in REGENERATIVE 
AGRICULTURE, REFORESTATION, 
FOREST CONSERVATION AND 
WATER REPLENISHMENT in our 
supply chain

Better ways to 
MANAGE OUR 
WASTE

More SUSTAINABLE 
STORES, operations, 
manufacturing and 
delivery
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Individual 
Performance Factor
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Objective Financial
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Adjusted
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27,771.5 28,287.5 28,803.6

Adjusted actual performance
$23,472.5

4,668.8 4,910.7 5,152.6

Adjusted actual performance
$1,972.0
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