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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; 
Compensatory Arrangements of Certain Officers. 

 
On September 19, 2023, The Jones Financial Companies, L.L.L.P. (the “Partnership”), the parent company of Edward D. 
Jones & Co., L.P. (“Edward Jones,” and together with the Partnership, the “Firm”), announced the following leadership 
changes with respect to Firm operations, in each case, to be effective October 1, 2023:     
 
Lisa Dolan, age 57, the Firm’s current Chief Operating Officer, will become the Firm’s Head of Branch Operations and 
Shared Services, with responsibility for leading Service, Teaming, Client Transition, Remote Support and Shared Services.  
Ms. Dolan joined the Edward Jones Finance division in 2005 with responsibility for tax and partnership accounting.  She was 
named a principal in 2007 and has held leadership roles across Finance, including leading the Finance division from 2016 to 
2020.  Since 2020, Ms. Dolan has served as a member of the Partnership’s Enterprise Leadership Team and as Chief Operating 
Officer, with responsibility for leading Operations, Service, Enterprise Risk Management and Shared Services.    
 
Francis LaQuinta, age 60, the Firm’s current Chief Information Officer, will become the Firm’s Head of Digital, Data and 
Operations, with responsibility for leading Technology, Digital Product Management, Operations and Data. Mr. LaQuinta 
joined Edward Jones in 2016 as a principal and senior director for Strategic Delivery in the Technology division after a 30-
year career in technology on Wall Street. Mr. LaQuinta has served as Chief Information Officer since 2018 responsible for 
the Firm’s overall technology leadership, vision and digital strategy and was appointed to the Partnership’s Enterprise 
Leadership Team in 2021.    
 
Both Ms. Dolan and Mr. LaQuinta will continue to serve on the Partnership’s Enterprise Leadership Team in their new roles. 
Neither Ms. Dolan nor Mr. LaQuinta has any family relationship to any other executive officer of the Partnership. 
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