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INNOVATING THE WAY UTILITIES AND CITIES
MANAGE ENERGY AND WATER



TO OUR SHAREHOLDERS,
As a proven global leader in energy, water, 

smart cities, industrial IoT, and intelligent 

infrastructure services, Itron is innovating 

the way utilities and cities manage energy 

and water. Our work is especially important 

now, as the grid faces more demands 

and complexity than ever before – from 

transportation electrification and an increase 

in renewables, new Distributed Energy 

Resources (DERs), environmental pressures 

and water scarcity, to mandates for carbon 

reduction – our customers rely on Itron as their 

trusted partner to address these challenges. 

For utilities, cities and society today and in the 

future, we build innovative systems, create 

new efficiencies, drive down operating costs, 

connect communities, reduce waste and 

increase resourcefulness. By safeguarding our 

invaluable natural resources, we improve the 

quality of life for people around the world.

2022 HIGHLIGHTS
2022 was another record year for Itron with 

over $2.5 billion in new bookings. These 

bookings led to a new record total backlog 

of over $4.6 billion. Demand for our solutions 

remains at an all-time high. 

We continue to drive improvements in our 

supply chain to enhance resiliency in our 

business through a number of actions, 

including qualifying new components, pricing 

actions to address inflationary pressure 

and increased velocity in research and 

development. We are optimistic that the 

supply chain constraints present over the past 

year will ease over the quarters ahead.

We remain focused on executing our asset-

light strategy by concentrating on innovative 

static, communication-capable assets, 

innovative networking solutions and value-

added outcomes for gas, water and electric 

utilities. Our execution of this strategy 

continues, including the completion of the 

sale of our non-communicating mechanical 

C&I gas business to Dresser Utility Solutions 

in early 2022. 

As we continue our focus on providing valued-

added solutions, utilities are looking to us to 

enable increased asset agility, operational 

visibility and improved grid operations to 

enhance consumer engagement and grid 

safety by turning insights into local actions. 

One way we do this is through Distributed 

Intelligence (DI) at the grid edge. In 2022,  

we celebrated a new milestone with nearly  

6 million DI-enabled smart meters shipped 

and more than 9 million under contract. 

The industry continues to applaud our 

leadership in this space, as we were again 

named a Visionary in the Gartner Magic 

Quadrant for Managed IoT Connectivity 

Services, Worldwide. 

Last year, we launched our Optimizer 

portfolio, which helps utilities monitor, 

optimize, and orchestrate DERs, including 

solar and electric vehicles, to maintain 

grid reliability and safety while meeting 

decarbonization goals. In the first deployment 

of this offering, Duke Energy Florida is taking 

advantage of the DER Optimizer as part of 

the utility’s new managed electric vehicle 

charging program that will incentivize off-peak 

charging behaviors.



Itron also continues to help cities manage 

and control their streetlights while laying the 

foundation for smart city applications. Now 

managing more than 4 million streetlights 

across the world, we are a global leader, 

and according to Northeast Group we are 

the leader in the Americas. Most recently, 

we announced a project with Maryland’s 

largest gas and electric utility, Baltimore Gas 

& Electric, to connect and manage 260,000 

Itron smart streetlights across the utility’s 

service territory.

Alongside product innovation, we also 

made important commitments in 2022 to 

help address climate disruption, reduce our 

greenhouse gas (GHG) emissions, ensure 

our operations will reduce our owned GHG 

emissions by 50% by 2028 and, ultimately, 

achieve net zero emissions by 2050. Itron’s 

environmental, social and governance (ESG) 

strategy makes our dedication to long-term 

sustainability tangible. Itron solutions are 

helping utilities adopt cleaner energy options 

and transition to a more decarbonized 

model too. In 2022, we published our initial 

customer impact model showing that in 2021, 

across 64 million endpoints in the U.S. and 

Canada, we estimate our solutions helped 

customers cumulatively avoid over 3.5 million 

metric tons of greenhouse gas emissions. 

INNOVATION TO EMPOWER UTILITIES AND 
PROTECT THE PLANET
Looking ahead, we are excited about the 

future as we drive toward improved financial 

performance with supply returning and 

new product innovations coming to life. 

We are steadfast in our commitment to 

protecting tomorrow’s water and power 

by enabling utilities and cities to better 

manage these resources. 

Key to accomplishing that is helping our 

customers prepare for the grid of the future 

by ensuring they can successfully manage the 

energy transition and the associated influx of 

DERs. We also remain focused on expanding 

our DI platform by enabling intelligence in any 

device through our DI partner ecosystem. 

With a wide range of Itron and third-party 

devices able to deliver DI and control at the 

grid edge, our customers will achieve a game-

changing level of distribution system visibility 

and resilience. 

Every day, Itron is fueled by the opportunity 

to address the industry’s pressing challenges 

and help protect our planet’s precious 

resources. We strive to do the right thing for 

our customers, our employees, our business 

and, importantly, our shareholders as we 

endeavor to create a more resourceful world.

Sincerely, 

Thomas L. Deitrich
President and Chief Executive Officer
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