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who we are

A well-rounded financial technology 
company that strengthens connections 
between financial institutions and the 

people and businesses they serve.
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President and CEO Greg Adelson is joined by Pat Hall and Brenda 
Henry (widows of Jack Henry's co-founders) as well as associates to 
celebrate the unveiling of remodeled workspaces in Monett, Missouri.
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100% committed to ensuring that doesn’t change. 
In recent years, we’ve gained increased recognition 
for our innovation and strategy, and we’re ensuring 
that our execution is just as strong. Combined, these 
differentiators will propel us to continue driving 
industry-leading revenue growth with solid margin 
expansion, benefiting all of our stakeholders.

Culture

One of the top priorities when I became CEO was 
to maintain our unique culture and stay deeply 
connected with past leaders. I regularly engage 
with associates to personally keep a pulse on 
the organization through activities like CEO 
Roadshows, Associate Town Halls, outreach on work 
anniversaries, and new hire orientations. Additionally, 
I stay in touch with retired leaders, and our entire 
leadership team is committed to sustaining the key 
foundational elements of our culture: do the right 
thing, do whatever it takes, and have fun.

Fellow Shareholders,

As we reflect on fiscal year 2025, we are extremely 
proud of our more than 7,200 associates and what 
we’ve accomplished together.

Despite some macroeconomic uncertainty and 
challenges, we moved Jack Henry™ forward, 
delivering significant value to our key stakeholders as 
one unified organization.

We remained focused on cultivating a people-
first culture where associates feel they belong. 
We delivered needs-based solutions – backed by 
excellent service – empowering our bank and credit 
union clients to better serve their accountholders 
and win in the markets they serve. We also 
continued to deliver consistent, attractive value for 
our shareholders.

One of the key drivers of this success is our 
ongoing journey to becoming One Jack Henry. 
This program, which began in 2019, has been 
instrumental in breaking down business unit silos, 
fostering consistency across the company, driving 
efficiency and scale, and re-defining our competitive 
edge. The One Jack Henry mindset is now deeply 
embedded in the very soul of our company, uniting 
us and creating value for our associates, clients, 
shareholders, and communities.

our key differentiators
As we’ve continued to grow, it’s become clear that 
five key attributes set us apart from our competitors: 
our people-first culture, industry-leading service, 
technology innovation, and a transparent strategy 
supported by consistent execution.

Jack Henry has long been known for our storied 
culture and exceptional client service – and we are 

SHAREHOLDERS’ 
LETTER

Do the right thing,  
do whatever it takes, 
and have fun.

As an organization, we remain committed to 
listening to associates and acting on feedback. For 
example, in calendar year 2025, we added three 
holidays and expanded our half-day of paid time 
off for wellness to a full day. Our overall associate 
engagement scores were higher every quarter in 
fiscal year 2025 compared to the prior year, and we 
once again received many prestigious national and 
regional workplace awards.
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We’ve been strategic in filling open positions created by planned retirements 
or organizational changes with leaders – from both inside and outside the 
organization – who fit our culture. Our leadership team possesses strong expertise, 
extensive experience, and is extremely well-connected. They are highly engaged 
with both our associates and clients, and are fully aligned with our purpose, 
mission, and strategic direction.

Service

Service has always been a top priority, and we’ve continuously enhanced our 
service quality through One Jack Henry. We’ve consolidated teams, improved 
processes, and adopted a common service philosophy focused on four key tenets: 
transparency, consistency, collaboration, and communication.

Our dedication to these tenets is evident in our interactions with each other and 
our clients. We measure our success through metrics like client satisfaction, ease 
of doing business, the successful execution of deliverables on our client roadmaps, 
and the time it takes to resolve urgent and high-severity support cases. We’re 
pleased that we had steady performance or improvement of these metrics in 
fiscal year 2025.

Innovation

More than three years ago, we publicly announced our cloud-native technology 
modernization strategy, an initiative that enables our bank and credit union clients 
to innovate faster, strategically differentiate in the markets they serve, and meet 
evolving accountholder needs.

At the center of our technology modernization is the development of the Jack Henry 
Platform™. This single cloud-native, API-first platform includes services like wire 
transfers, Jack Henry Data Hub™, exception item processing, general ledger, and 
entitlements. The Jack Henry Platform provides our clients with all the advantages 
the cloud offers, including extremely high system availability, real-time processing, 
modern security standards, continuous upgrades, and extensive scalability. We 
are now live with approximately 20 components and remain on track to deliver 
our consumer and commercial deposit-only core functionality of the Jack Henry 
Platform in the first half of calendar year 2026.

As indicated by our annual Strategy Benchmark survey of bank and credit union 
executives, financial institutions are increasing investments in artificial intelligence 
(AI). To help clients differentiate and compete in the market, we continue to 
leverage and integrate AI into our solutions like Banno Conversations™, Jack Henry 
Financial Crimes Defender™, and Payrailz® Fraud Monitor™. As AI continues to evolve, 
so will our commitment to integrating it into our solutions to drive client success.

Strategy

Beyond technology modernization, another key strategic focus is our small- to 
medium-sized business (SMB) strategy. Included in that strategy is our unique 

Key Tenets

4 

Transparency

1 

Consistency

2

Collaboration

3

Communication

4
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Tap2Local™ merchant-acquiring solution, developed 
in partnership with Moov (a modern digital 
payments processor).

We are offering Tap2Local directly to financial 
institutions, enabling them to better serve SMBs 
and recapture high-value deposits. The solution 
delivers many distinguishing features for merchants, 
including instant decisioning, Tap to Pay for 
both iOS and Android devices, and continuous 
account reconciliation to the accounting platform 
of their choice.

Both our technology modernization and SMB 
initiatives are part of our overall strategic direction to 
ensure community and regional financial institutions 
win! As part of One Jack Henry, we developed a 
simplified strategic framework and distributed a 
concise, single-page summary to all associates, 
driving alignment on shared goals and prioritization 
of critical projects and initiatives.

Execution

As Thomas Edison once famously said, “Vision 
without execution is hallucination.” At Jack Henry, 
we fully embrace this reality. A well-defined vision 
and clear strategy are essential, but the true value is 
realized through diligent and consistent execution.

Our commitment to One Jack Henry and our 
strategic priorities are consistently put into 
action across all levels of our organization. We 
have established clear accountability, robust 
project management, and ongoing performance 
monitoring to ensure that our plans translate into 
tangible results.

Jack Henry placed on IDC’s 2024 FinTech rankings for the 16th 
consecutive year. The rankings are based on calendar-year revenue.

financial performance
Our focus on the five differentiators resulted in solid 
financial performance in fiscal year 2025, even 
amidst challenging macroeconomic conditions.

In fiscal year 2025, we had industry-leading revenue 
growth with total revenue increasing by 7.2% and 
6.5% on a non-GAAP basis. We continue to benefit 
from record sales performance, current client growth, 
and a diverse portfolio of in-demand solutions. Our 
recurring revenue continues to be a robust 92%, 
primarily from processing and our private and public 
cloud offerings.



8    |    S H A R E H O L D E R S ’  L E T T E R     |    2025  Annual Report

Dividends 
increased for

21 
consecutive 
calendar 
years

Greg Adelson
President, Chief Executive 
Officer, and Director

Mimi Carsley
Chief Financial Officer  
and Treasurer

Revenue growth, combined with our disciplined approach to expense 
management, project prioritization, and capital expenditures, resulted in a strong 
185-basis-point increase of operating margin to 23.9%, and a 70-basis-point increase 
to 23.1% on a non-GAAP basis.

We’ve increased our dividend for 21 consecutive calendar years, paying nearly 
$165 million in dividends in fiscal year 2025. We also repurchased $35 million of 
Jack Henry stock during the fiscal year.

Our commitment to shareholders extends well beyond financial metrics. We 
actively engage with our communities and uphold responsible business practices. 
As we navigate the complexities of our fast-paced and ever-changing world, we 
remain steadfast in our pursuit of sustainable value for our stakeholders.

our path forward
We’re excited and confident about our future, and we remain well-positioned to 
deliver durable, consistent growth and attractive results for our shareholders.

Our steadfast approach to culture, service, innovation, strategy, and execution 
will enable Jack Henry to continue driving industry-leading revenue growth and 
margin expansion.

We extend our sincere thanks to Jack Henry associates for their hard work 
and dedication to our success, consistently going above and beyond to 
support our clients.

We deeply appreciate our clients for entrusting us with the opportunity to serve and 
help them win in the market. We are grateful to our shareholders for their ongoing 
confidence and trust.

As we move forward, we are committed to the power of One Jack Henry and 
delivering sustainable value for all of our stakeholders.
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At Jack Henry, we’ve always found it critical to 
acknowledge our past and honor our roots, while 
simultaneously looking ahead to the future. In fiscal 
year 2025, we continued to make significant progress 
on our goal of becoming One Jack Henry.

Over the past 49 years, we’ve grown consistently 
through strong organic growth and 50 acquisitions, 
benefiting our associates, clients, shareholders, and 
communities. For the past six years, we’ve focused 
extensively on our One Jack Henry efforts – from 
rebranding to unify all business under the Jack Henry 
name and streamlining operations, to simplifying 
processes and developing a cohesive strategy.

Moving forward as one company, we carry a 
deep appreciation for our vibrant history and an 
exciting vision for our future. Our One Jack Henry 
approach, combined with key differentiators like our 
unified dedication to a people-first culture, service 
excellence, technology innovation, and a clear 
strategy backed by consistent execution, positions 
us to remain a leader in the financial technology 
industry for many years to come.

people-first culture
Our focus on One Jack Henry begins with our 
associates. We take care of them because it’s 
simply the right thing to do. When our associates 
are well taken care of, they, in turn, take care of 
our clients, which leads to positive outcomes for 
our shareholders.

Jack Henry has passionately preserved a people-
first culture throughout our history, a reputation 

ONE

underscored by numerous national and regional 
workplace recognitions. This year’s awards include 
Time Magazine’s America’s Best Mid-Size Companies 
2025, Newsweek’s Top 200 Most Loved Workplaces 
2024, Forbes’ America’s Most Trusted Companies, 
and many regional best places to work honors. 
These awards, often based on anonymous, third-
party surveys sent to our associates, are a direct 
reflection of their positive feedback.

As part of our continuous listening strategy, we 
collect feedback from our associates through 
surveys distributed the month of their work 
anniversaries. This approach enables us to observe 
trends in survey data and maintain a consistent 
pulse on our associates’ experiences. In fiscal year 
2025, 60% of associates participated in the surveys, 
exceeding our 50% target. Notably, our overall 
engagement scores each quarter of fiscal year 2025 
were higher than those of the previous fiscal year.

Jack Henry has passionately 
preserved a people-first culture 
throughout our history.

Our continued, unified focus on culture, service, 

innovation, strategy, and execution
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Connecting With Associates

We furthered our listening strategy when President and CEO Greg Adelson hit the 
road for his first CEO Roadshow in April 2025. Adelson visited seven Jack Henry 
connection hubs and hosted one virtual roadshow. These sessions celebrated 
Jack Henry’s history, focused on our key differentiators, highlighted our four tenets – 
transparency, consistency, collaboration, and communication – in action, and most 
importantly, allowed for direct questions from associates.

The event also fostered intentional connection, an ongoing key focus for building 
sustainable, meaningful engagement opportunities at Jack Henry hub locations 
and virtually. Our Workplace Evolution team continued to create a more modern, 
flexible work environment, completing renovations in three locations: Allen, Texas; 
Springfield, Missouri; and Monett, Missouri.

We also launched a creative internal video series featuring Adelson interviewing 
members of our Corporate Leadership Team as well as Brenda Henry, the widow 
of co-founder Jack Henry. This helped associates learn more about our leadership 
and connected us to our roots, fostering deeper connection and engagement 
across the company.

Continued Development

This year, we hosted our fifth annual internal self-development series, JackTracks. 
In April 2025, approximately 2,700 unique attendees participated in over 13,000 
sessions led by peers at all levels of the organization. Jack Henry associates 
embraced the series’ theme, Rising Above to Lead the Way, exploring strategies 
to strengthen leadership skills and acumen and discovering how our collective 
pursuit of leadership excellence enables us to lead the way in the financial 
services industry. A key focus of JackTracks was the use of AI, with sessions 
providing information and resources to educate associates on how to leverage AI 
in their roles.

Providing our 
associates with 
an environment of 
support, learning, and 
career development 
opportunities is one 
way of maintaining 
our people-first 
culture.

Associate 
Engagement 

Survey Results

Believe in 
Jack Henry’s 

values

88%

Have a sense 
of belonging at 

Jack Henry

80%

Trust Jack Henry

81%

Feel Jack Henry 
demonstrates 

integrity

85%

Feel Jack Henry’s 
purpose is aligned 

to the business 
strategy

82%
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Furthering associate development opportunities, in 
August 2024 we provided access to a technology 
skills learning platform with expert-authored courses, 
skills assessments, labs, and learning paths. This new 
learning platform helps increase proficiencies in the 
technologies and skills needed for current jobs as 
well as evolving roles and career interests.

Evolving Well-Being

We continued to enhance competitive benefits 
and associate well-being with three changes in 
fiscal year 2025. First, beginning in January 2025, 
Jack Henry increased the number of observed 
holidays from nine to 12 by adding Presidents’ 
Day, Juneteenth National Independence Day, and 
Columbus Day/Indigenous People’s Day.

Second, in observance of Mental Health Awareness 
Month, in May 2025, Jack Henry announced 
that eligible associates would receive a full wellness 
day (up to eight hours) for self-care. We initially 
introduced wellness hours in May 2024, offering 
eligible associates up to four hours. Nearly 4,000 
associates used their hours. We were pleased to 
expand this offering to a full day for activities that 
support mental well-being, including spending 
time with family and friends, relaxation, and 
other activities.

And third, we provided opportunities for associates 
to support their communities. Payroll deduction 
options allowed associates to support natural 
disasters like Hurricane Helene in September 2024 
and a tornado outbreak in southwest Missouri in 
2025. Additionally, all regular, full-time exempt and 
non-exempt associates with more than one year 
of service are eligible for eight hours of community 
volunteer time per fiscal year. This provides 
associates the opportunity to give back to their 
communities, boost their emotional and physical 
well-being, and further develop professional skills.

•	 Choice of medical, dental, and vision plans

•	 Fitness and health management programs

•	 401(k) plan with a 5% dollar-for-dollar match

•	 Employee bonus plan

•	 Employee stock purchase plan

•	 Tuition assistance

We offer competitive total 
rewards and benefits to our 
associates that include:
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At Jack Henry, You Belong

Jack Henry fosters a professional and respectful 
work environment where all can contribute and 
thrive. At Jack Henry, You Belong isn’t just a tagline; 
it’s a core belief.

In spring 2025, we announced our new Culture 
& Experience team to align teams to enhance 
the overall associate experience and foster a 
collaborative culture at Jack Henry. This includes 
support for our Business Innovation Groups 
(BIGs), which encourage intentional connection, 
professional development, and innovative ideas. 
These associate-led groups are open to all 
associates and provide forums for diverse viewpoints 
and collaborative problem-solving. They are 
designed to spark innovative ideas that may lead to 
valuable contributions to Jack Henry.

Prism (LGBTQIA+)
•	 Launched ongoing donation drive to support 

the AIDS Project of the Ozarks Pantry Drive – 
reflecting on our ongoing commitment to 
community engagement and addressing  
critical local health needs.

•	 Participated in the Ozarks Pride Fest to help 
elevate Jack Henry’s presence and promote 
awareness of the fintech industry as part of our 
general recruiting outreach to a wide talent pool.

Women at Jack Henry (Gender)
•	 Honored Women’s Health Month in October 2024 

with weekly challenges that encouraged health 
and wellness practices.

•	 Celebrated Women’s History Month in March 
2025 with a sticker design challenge and 
conversations with a financial advisor about 
financial wellness.

Go Green (Environment)
•	 Inspired business innovation across Jack Henry 

through educational sessions and idea-sharing 
with Jack Henry third parties such as Dell™ 
and Mastercard®, focusing on sustainable 
operational improvements and industry 
best practices.

Fiscal Year 2025 Highlights

jhAVID (Visible and Invisible Disabilities)
•	 Supported Jack Henry’s Talent Acquisition team’s 

attendance at the Neurodiversity Career Fair in 
September 2024 to support efforts to broaden 
our talent pipeline.

•	 Hosted a burnout and mental health 
conversation in November 2024 and distributed 
mental health pocket cards.

Veterans (Active and Retired Military)
•	 More than 20 associates laid wreaths in three 

cemeteries in collaboration with Wreaths 
Across America, demonstrating Jack Henry’s 
commitment to community service.

•	 Hosted a session featuring Major (Retired) Scotty 
M. Smiley in May 2025 where he shared his 
powerful journey of resilience and hope.

Mosaic of People (People of Color)
•	 Honored National Hispanic Heritage Month 

with a special membership meeting and several 
features on Jack Henry’s social media platforms.

•	 Hosted a Diwali celebration in November 2024 
and shared traditions encouraging cultural 
understanding and appreciation among 
all associates.

service excellence
Throughout our One Jack Henry journey, an 
emphasis on service has stayed at the forefront, 
whether that’s service to our associates, clients, 
or other key stakeholders. Much like our widely 
recognized positive work culture, we are equally 
honored to be known for our excellent client service. 
Illustrating our transparency and pledge to deliver 
exceptional client service, our scores on monthly 
service surveys remained consistently high this year 
with an average score of 4.61 on a scale of 1 to 5 for 
client satisfaction, and a score of 4.75 on a scale 
of 1 to 5 for satisfaction with the customer service 
representative.

From an operational standpoint, our internal efforts 
to operate as one and improve service have made 
significant contributions to improve both our 

Jack Henry BIGs 
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associate and client experiences. This includes 
the establishment of the Culture & Experience 
team mentioned earlier, the implementation of a 
centralized knowledge base for all support teams to 
ensure consistent and accurate information delivery, 
and a new centralized AI-enabled document 
repository that empowers our associates to research 
contract information quickly and accurately.

Additionally, we’ve reviewed many processes and 
made strategic changes to drive improvement. 
Compass, a project management tool initially 
built for our bank solutions project management 
office, is a workspace leveraging Microsoft® 
functionalities and extensive built-in automation. 
Since its initial deployment, it has evolved into a 
platform for multiple Jack Henry teams. This provides 
a standardized tool for enterprise implementation 
tracking and reporting, ultimately enhancing 
client service.

Another example is the streamlined escalation 
process for critical client issues, ensuring faster 
resolution times and improved communication. This 
focus has enabled us to increase the percentage 
of urgent cases resolved within our service 
level standard to 88.9% in June 2025, up from 
77% in July 2022.

technology innovation
In the dynamic financial technology industry, 
anticipating disruption and looking around corners 
is key to sustained leadership. At Jack Henry, we 
embrace this proactive mindset. Our technology 
modernization strategy, unveiled in early 2022, is 
designed not just to meet industry standards, but to 
redefine them and enable our clients to seamlessly 
address the evolving needs of accountholders.

A major part of this strategy is modernizing our 
banking technology and services to make them 
flexible, cloud-based components. These can be 
combined – with one another and with third-party 
fintechs – on the Jack Henry Platform™, our unified 
cloud-native platform.

Powered by Google, the cloud-native 
Jack Henry Platform delivers significant 
benefits, including:

•	 Extremely high uptime

•	 Rapid scalability, 
modern security 
standards

•	 Unified identity

•	 Continuous upgrades

We continue to execute on the Jack Henry Platform 
with services like wire transfers, Jack Henry Data 
Hub™ (our centralized data hub for reporting 
and analysis), Jack Henry Insights™ (AI-driven 
customizable dashboard solution), general ledger 
(supports back office functions and enables deeper 
insights and advanced fraud detection), entitlements 
(which manages permissions and access rights for 
users and systems), and exception item processing. 
We remain on track to deliver our consumer 
and commercial deposit-only core functionality 
on the Jack Henry Platform in the first half of 
calendar year 2026.  

While our technology modernization strategy 
was developed and established to help us remain 
agile in the market, it’s not a static vision. Since 
2022, we have uncovered opportunities and 
pivoted as needed, allowing us to adapt and 
continue to progress.

•	 Real-time processing

•	 Streamlined 
operations

•	 Seamless integration
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Solutions

Our technology strategy also includes the rollout of cloud solutions and the use of 
AI to enhance both our internal ways of working and our product offerings.

Jack Henry Financial Crimes Defender™, the AI-powered fraud detection platform 
which launched in fiscal year 2024, is performing well with 136 clients installed and 
more than 71 others in various stages of implementation.

Our Banno Digital Platform continued to experience healthy growth with more 
than 1,000 Banno Platform clients, including 344 live with Banno Business™, and 
14.3 million registered users on the platform – an impressive 17% growth over the 
last 12 months. We were pleased that Banno Business was named the leading 
small business digital banking platform for strength and capabilities in the 
2025 Datos Matrix, a proprietary Datos Insights vendor assessment framework. 
The report highlighted the platform’s ease of use, open architecture, and 
quality of support.

In our Payments segment, fiscal year 2025 showed continued strong growth, 
specifically our faster payments solutions. In the past year, the number of our 
bank and credit union clients using:

•	 Zelle increased 18%

•	 The Clearing House’s RTP network increased 39%

•	 FedNow increased 57%

As of June 30, 2025, Jack Henry has more than 370 clients on the Zelle platform, 
representing 16% of banks and credit unions using Zelle; over 410 clients on The 
Clearing House’s RTP network, representing 45% of banks and credit unions using 
the network; and more than 400 clients on FedNow, representing 28% of banks 
and credit unions using it.

We are following a bold yet balanced approach to utilizing AI – making the 
best AI options available internally and continuing to develop and integrate 
AI into our solutions. AI offers many possibilities, enabling banks and credit 
unions to enhance their delivery of service, relationships, and trust, while also 
helping internally by reducing manual workloads, increasing efficiencies, and 
automating processes.

One service example is Banno Conversations™. We’re leveraging AI to power 
AI Assist for Banno Conversations™, enhancing both associate efficiency and 
the accountholder experience. AI Assist provides real-time, brand-consistent 
suggested responses for staff, reducing response times and streamlining 
support. For accountholders, it offers 24/7 self-service for common inquiries 
and a seamless handoff between employees and AI, plus on-demand 
language translation.

1,023
banks and credit 
unions are live

14.3 
million
registered users

17% 
increase 
in users from  
the previous 
fiscal year

Increase In 
Clients by 
Faster Payment 
Solution*

Banno Digital 
Platform*

* As of June 30, 2025

ZELLE

18%
RTP 
NETWORK

39%
FEDNOW

57%
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unified strategy
In fiscal year 2025, we updated our unified strategy 
that includes our purpose, key imperatives, and 
organizational enablers to further bolster our One 
Jack Henry journey. A one-page summary was 
distributed to all our associates to ensure alignment 
and understanding.

Our overarching strategy is to enable banks and 
credit unions to win on exceptional user experience 
and trust through open, innovative technology; data-
driven insights; and service – resulting in greater 
growth and efficiency.

This strategic focus is clearly resonating in the 
market. We continue to see strong demand for 
our services and solutions, technology spending 
remains healthy, and we’re maintaining a robust 
sales pipeline. Our 2025 Strategy Benchmark survey 
indicated that 76% of our bank and credit union 
clients plan to increase technology spending over the 
next two years. Of those, the largest segment (33%) 
plans to increase investments between 6% and 10%, 
which is consistent with other surveys.

Additionally, we’re winning deals and extending 
client relationships with larger institutions. In the last 
two years, we’ve won 31 core deals with institutions 
over a billion dollars, almost double the 16 deals 
won in the two years prior. Our average core client 
asset size is now $1.3 billion for both banks and credit 
unions. Over the past four years, that represents 
a 23% increase for banks and a 27% increase 
for credit unions.

That success aligns well with the core platform 
survey results published by the American Bankers 
Association (ABA) in February. For the first time, the 
ABA named the core providers – previously, it used 
generic labels like Company A, B, and C. The title of 
the report is All Core Platform Providers Are Not the 
Same, and we wholeheartedly agree.

Jack Henry scored near the top across multiple 
categories and, when respondents were asked 
what matters most in a core provider, innovation 
and customer service topped the list – two key 
differentiators for Jack Henry.

In October 2024, we held our annual client 
education conference, Jack Henry Connect, 
in Phoenix, Arizona. More than 4,000 clients, 
prospects, vendors, speakers, and associates 
attended the conference, which also hosted our 
inaugural Cobalt Awards.

Launched at the end of fiscal year 2024, these 
annual awards recognize financial institutions and 
fintechs that are dedicated to their communities, 
passionate about innovation, and relentless in helping 
accountholders improve their financial health. Six banks 
and credit unions each received a $10,000 donation to a 
charity of their choice.

Jack Henry  
Cobalt Awards
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We are also seeing keen interest in our SMB strategy 
that we announced in September 2024. Our SMB 
strategy is designed to help banks and credit unions 
win with small businesses and capture significant 
new market opportunities.

A key component of our SMB strategy is our 
differentiated merchant-acquiring solution, 
Tap2Local™. Developed in collaboration with Moov, 
a modern digital payments processor, Tap2Local 
is sold exclusively through banks and credit unions. 
The cloud-native solution integrates with banking 
services, enabling financial institutions to simplify 
the payments experience for small businesses, 
capture more deposits, and win back business from 
payments-only fintechs.

Tap2Local offers many distinguishing features for 
merchants. Those include the ability to accept 
contactless payments simply by tapping a physical 
card or digital wallet on an iOS or Android mobile 

device, eliminating the need for traditional point-
of-sale hardware, as well as continuous account 
reconciliation with popular accounting software 
packages. Transactions are processed through all 
network card rails.

We also developed another solution with Moov: 
Jack Henry Rapid Transfers™. This cloud-native 
service allows both SMBs and consumers to instantly 
move funds between external accounts, eligible 
cards, and digital wallets. In collaboration with both 
Visa® and Mastercard, transactions are facilitated 
through their respective debit rails.

Together, Tap2Local and Jack Henry Rapid Transfers 
provide our bank and credit union clients the modern 
digital payment solutions they need to successfully 
compete and regain their position at the center of 
their relationships with accountholders.

small businesses operate in the 

U.S., yet only 18% bank with a 

small financial institution

SMB OPPORTUNITY

~34.8 million


























































































































