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Notice: This 2023 Joint Annual Report to Shareholders (this “Annual Report”) includes PG&E Corporation’s and Pacific Gas and
Electric Company’s (“the Utility”) Joint Annual Report on Form 10-K for the year ended December 31, 2023 that was filed with the
Securities and Exchange Commission on February 21, 2024 (the “Form 10-K”).



PG&E Corporation
Pacific Gas and Electric Company

Dear Shareholder,

Today at PG&E, we are continuing to write our story of progress, differentiating ourselves on safety and financial
performance while building a system that meets the climate challenges of tomorrow. This is how we’re delivering on
our Triple Bottom Line approach of serving People, the Planet and California’s Prosperity as we work to earn the
trust of everyone who relies on us.

First and foremost, we’re proud of our safety progress in 2023. For example, we’ve reduced wildfire risk from our
equipment by 94% with what we call our layers of protection.!” These include burying powerlines in the highest fire
threat areas, system hardening, vegetation management, system inspections and repairs. When conditions warrant,
we activate our Enhanced Powerline Safety Settings that turn off power in a tenth of a second when an object
comes into contact with our lines. As a last resort, we employ our Public Safety Power Shutoff program.

In 2023, we constructed and energized 364 miles of underground powerlines—surpassing our goal of 350 miles and
representing the most ever in a single year by PG&E. We successfully scaled the work, leading to a decrease in our
unit cost to below $3 million per mile, 10% lower than our 2023 target.

Our Gas Operations and Diablo Canyon Power Plant continue their exemplary performance. We provided over 99%
reliability in gas service for our customers last year. At Diablo Canyon, a cornerstone of electric reliability in
California, we received regulatory approval to continue operating past its current licenses while our application to
extend operations is under review.

We also continued our pursuit of a clean energy future. In 2023, we provided PG&E retail customers with 100%
greenhouse-gas free electricity—an electricity mix that is among the cleanest portfolios in the world. We deployed
our first fully renewable remote grid, protecting customers in a high-fire threat area with a safe, cost-effective, and
clean solution. We reduced emissions from our natural gas pipelines by 20% two years ahead of schedule and
connected multiple renewable natural gas supply locations to our pipelines.

Additionally, we issued our 2023 Research & Development Strategy Report and hosted our first-ever Innovation
Summit to invite innovators to help us solve the challenges we face in building the energy system of the future. As a
result, we’re excited to be exploring dozens of solutions that further accelerate our progress.

Across our company, our Lean operating system continues to drive savings and helps us better deliver for our
hometowns. This business approach focuses on greater visibility and ownership where the work is happening,
allowing us to get more done with our customers’ dollars without compromising safety.

Lean is one of the tools we're using to drive toward our long-term goal of limiting customers’ bill growth to 2-4%.
Last November, the California Public Utilities Commission approved our 2023-2026 General Rate Case to fund
important safety and reliability investments for our customers and hometowns. While our customers have seen a
larger bill increase initially, after 2024 we expect to see bills coming down and expect further reductions in 2026.

In late 2023, PG&E Corporation declared a cash dividend on its common stock for the first time since 2017.
Reinstating the common dividend, which does not impact customer rates or bills, reflects PG&E's substantial
progress in becoming a safe and stable utility that can attract more long-term investors. We continue to invest the
vast majority of our earnings back into our energy system.

(") Based on a comparison in the Utility's General Rate Case testimony of the wildfire risk score for a baseline risk level to a risk level reflecting its
mitigation work. Risk scores are calculated using the scoring methodology established by the CPUC in the Safety Model Assessment
Proceeding, which reflects the frequency with which various risks are expected to occur and the potential safety, reliability, and financial impacts
of varying degrees of wildfire severity.



We're proud of our progress in 2023, and we know we have much more to do to rebuild trust with all stakeholders.
We remain steadfast in our work to deliver energy that is safe and reliable for the People we serve, that supports a
healthy Planet for all, and that fosters Prosperity in our hometowns throughout Northern and Central California.

On behalf of my 28,000 PG&E coworkers, we’re glad to have you on our journey as we create the next chapter of
our story.

Sincerely,

Prtwga K e

Patricia K. Poppe
Chief Executive Officer
PG&E Corporation



Financial Highlights ")
PG&E Corporation

(unaudited, in millions, except share and per share amounts) 2023 2022
Operating Revenues $ 24,428 $ 21,680
Income Available for Common Shareholders
PG&E Corporation’s Earnings on a GAAP basis 2,242 1,800
Non-core items:
Amortization of Wildfire Fund contribution 408 344
Wildfire-related costs, net of insurance ¢ 150 254
Investigation remedies © 24 93
Bankruptcy and legal costs © 89 216
Strategic repositioning costs 3 65
Fire Victim Trust tax benefit net of securitization © (262) (418)
Prior period net regulatory impact ©® (24) (11)
PG&E Corporation’s Non-GAAP Core Earnings ('? 2,630 2,343
Income Per Common Share, diluted
PG&E Corporation’s Earnings per Common Share on a GAAP basis 1.05 0.84
Non-core items:
Amortization of Wildfire Fund contribution 0.19 0.16
Wildfire-related costs, net of insurance ¢ 0.07 0.12
Investigation remedies © 0.01 0.04
Bankruptcy and legal costs © 0.04 0.10
Strategic repositioning costs — 0.03
Fire Victim Trust tax benefit net of securitization © (0.12) (0.20)
Prior period net regulatory impact © (0.01) (0.01)
PG&E Corporation’s Non-GAAP Core Earnings per Common Share
(“eps”) 10 1.23 1.10
Dividends Declared Per Common Share 0.01 —
Total Assets at December 31 $ 125,698 $ 118,644
Number of common shares outstanding at December 31 2,133,597,758 1,987,784,948

™ This is a combined annual report of PG&E Corporation and Pacific Gas and Electric Company (the “Utility”). PG&E
Corporation’s Consolidated Financial Statements include the accounts of PG&E Corporation, the Utility, and subsidiaries, and
have been prepared in accordance with Generally Accepted Accounting Principles (“GAAP”). All amounts presented in the
table above are tax-adjusted at PG&E Corporation’s statutory tax rate of 27.98%, except for certain costs that are not tax
deductible. Amounts may not sum due to rounding.

@ “Non-core Items” include items that management does not consider representative of ongoing earnings and affect
comparability of financial results between periods, consisting of the items listed in the table above.

® The Utility recorded costs of $567 million (before the tax impact of $159 million) during the year ended December 31, 2023,
associated with the amortization of the Wildfire Fund asset and accretion of the related Wildfire Fund liability.

“ During the year ended December 31, 2023, the Utility incurred costs, net of insurance recoveries, of $193 million (before the
tax impact of $43 million), associated with the 2019 Kincade fire, 2020 Zogg fire, 2021 Dixie fire, and 2022 Mosquito fire. This
includes costs of $8 million during the year ended December 31, 2023, for fire-related costs related to the 2019 Kincade fire,
and $18 million during the year ended December 31, 2023, for fire-related costs related to the 2020 Zogg fire. Additionally, the
Utility recorded $20 million during the year ended December 31, 2023, for legal settlements related to the 2021 Dixie fire, and
$50 million during the year ended December 31, 2023, for legal settlements related to the 2020 Zogg fire. In addition, the
Utility accrued charges for third-party claims of $100 million during the year ended December 31, 2023, related to the 2019
Kincade fire. These costs were partially offset by probable insurance recoveries of $4 million during the year ended December
31, 2023, related to the 2020 Zogg fire.



® The Utility incurred costs of $32 million (before the tax impact of $8 million) during the year ended December 31, 2023,
associated with investigation remedies. This includes a $1 million charge in connection with a settlement agreement with the
Safety and Enforcement Division’s investigation into the 2020 Zogg fire. In addition, the Utility recorded $23 million for
restoration and rebuild costs associated with the town of Paradise (“2018 Camp Fire”). The Utility also recorded costs of $3
million for system enhancements related to the locate and mark order instituting investigation (“Oll”) and costs of $5 million
(before the tax impact of $1 million) for Wildfires Oll disallowance and system enhancements.

® PG&E Corporation and the Utility recorded costs of $123 million (before the tax impact of $34 million) during the year ended
December 31, 2023, for bankruptcy and legal costs associated with PG&E Corporation’s and the Utility’s Chapter 11 filing.

) The Utility recorded one-time costs of $4 million (before the tax impact of $1 million) during the year ended December 31,
2023 of one-time costs related to repositioning PG&E Corporation’s and the Utility’s operating model.

® The Utility recorded tax benefits of $246 million during the year ended December 31, 2023, related to the Fire Victim Trust's
sale of PG&E Corporation common stock. The Utility also recorded $22 million (before the tax impact of $6 million) gains, net
of losses during the year ended December 31, 2023, related to investments in the customer credit trust.

®)PG&E Corporation and the Utility recorded adjustments of $32 million (before the tax impact of $9 million) during the year
ended December 31, 2023, associated with the recovery of capital expenditures from 2011 through 2014 above amounts
adopted in the 2011 Gas Transmission and Storage rate case per the CPUC decision dated July 14, 2022.

(19 “Non-GAAP core earnings” and “Non-GAAP core EPS,” also referred to as “non-GAAP core earnings per share,” are non-

GAAP financial measures. Non-GAAP core earnings is calculated as income available for common shareholders less non-

core items. “Non-core items” include items that management does not consider representative of ongoing earnings and affect

comparability of financial results between periods, consisting of the items listed in the table above. Non-GAAP core EPS is

calculated as non-GAAP core earnings divided by common shares outstanding.

PG&E Corporation and the Utility use non-GAAP core earnings and non-GAAP core EPS to understand and compare
operating results across reporting periods for various purposes including internal budgeting and forecasting, short- and long-
term operating planning, and employee incentive compensation. PG&E Corporation and the Utility believe that non-GAAP
core earnings and non-GAAP core EPS provide additional insight into the underlying trends of the business, allowing for a
better comparison against historical results and expectations for future performance.

Non-GAAP core earnings and non-GAAP core EPS are not substitutes or alternatives for GAAP measures such as
consolidated income available for common shareholders and may not be comparable to similarly titted measures used by other
companies.



Comparison of Five-Year Cumulative Total Shareholder Return ")

PG&E Corporation common stock is traded on the New York Stock Exchange under the symbol “PCG.” This graph
compares the cumulative total return on PG&E Corporation common stock (equal to dividends plus stock price
appreciation) during the past five fiscal years with that of the Standard & Poor’s 500 Stock Index and the Dow Jones
Utilities Index.
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(1) $100 invested on 12/31/18 in PG&E Corporation stock, the S&P 500 Index, and Dow Jones Utilities Index.
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(x] ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE
ACT OF 1934
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SECURITIES EXCHANGE ACT OF 1934
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Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Act:
PG&E Corporation: O Yes No
Pacific Gas and Electric Company: O Yes No
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reporting company or an emerging growth company. See the definitions of “large accelerated filer,” “accelerated filer,”
“smaller reporting company” and “emerging growth company” in Rule 12b-2 of the Exchange Act.

PG&E Corporation Pacific Gas and Electric Company
Large accelerated filer L] Large accelerated filer
0 Non-accelerated filer Non-accelerated filer
L] Smaller reporting company L1 Smaller reporting company
O Accelerated filer L Accelerated filer
[l Emerging growth company L1 Emerging growth company

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period
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PG&E Corporation: O
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the effectiveness of its internal control over financial reporting under Section 404(b) of the Sarbanes-Oxley Act (15 U.S.C.
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PG&E Corporation:
Pacific Gas and Electric Company:

If securities are registered pursuant to Section 12(b) of the Act, indicate by check mark whether the financial statements of the
registrant included in the filing reflect the correction of an error to previously issued financial statements.

PG&E Corporation: O
Pacific Gas and Electric Company: O
Indicate by check mark whether any of those error corrections are restatements that required a recovery analysis of incentive-

based compensation received by any of the registrant’s executive officers during the relevant recovery period pursuant to
§240.10D-1(b).

PG&E Corporation: [

Pacific Gas and Electric Company: O

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act).
PG&E Corporation: O Yes No
Pacific Gas and Electric Company: O Yes No



Indicate by check mark whether the registrant has filed all documents and reports required to be filed by Section 12, 13 or
15(d) of the Securities Exchange Act of 1934 subsequent to the distribution of securities under a plan confirmed by a court.

PG&E Corporation: Yes L1 No

Pacific Gas and Electric Company: Yes I No
Aggregate market value of voting and non-voting common equity held by non-affiliates of the registrants as of June 30,
2023, the last business day of the most recently completed second fiscal quarter:

PG&E Corporation common stock $43,861 million

Pacific Gas and Electric Company common stock Wholly owned by PG&E Corporation

Common Stock outstanding as of February 14, 2024:
PG&E Corporation: 2,611,366,666*
Pacific Gas and Electric Company: 264,374,809

*Includes 477,743,590 shares of common stock held by Pacific Gas and Electric Company.

DOCUMENTS INCORPORATED BY REFERENCE

Portions of the documents listed below have been incorporated by reference into the indicated parts of this report, as specified
in the responses to the item numbers involved:

Designated portions of the Joint Proxy Statement relating to
the 2024 Annual Meetings of Shareholders Part III (Items 10, 11, 12, 13 and 14)
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1 Kilowatt (kW)

1 Kilowatt-Hour (kWh)
1 Megawatt (MW)

1 Megawatt-Hour (MWh)
1 Gigawatt (GW)

1 Gigawatt-Hour (GWh)
1 Kilovolt (kV)

1 MVA

1 Mcf

1 MMcf

1 Bef

1 MDth

1 MMT

UNITS OF MEASUREMENT

One thousand watts

One kilowatt continuously for one hour
One thousand kilowatts

One megawatt continuously for one hour
One million kilowatts

One gigawatt continuously for one hour
One thousand volts

One megavolt ampere

One thousand cubic feet

One million cubic feet

One billion cubic feet

One thousand decatherms

One million metric ton



GLOSSARY

The following terms and abbreviations appearing in the text of this report have the meanings indicated below.

2023 Form 10-K
2022 Form 10-K
2021 Form 10-K

AB

AFUDC

ALJ

Amended Articles

ARO

ASC

ASU
Bankruptcy Court
BPPs

CAISO

Cal Fire

CARB

CARE

CCA

CEC

CEMA

Chapter 11
Chapter 11 Cases

CHT

Corporation Revolving

Credit Agreement

CPIM
CPPMA
CPUC

CRR

CVA

DA

District Court
DOE

DTA

DTSC

DWR
EMANI
Emergence Date
EOEP

EPA

EPS

EPSS

PG&E Corporation’s and the Utility’s joint Annual Report on Form 10-K for the year ended
December 31, 2023

PG&E Corporation’s and the Utility’s joint Annual Report on Form 10-K for the year ended
December 31, 2022

PG&E Corporation’s and the Utility’s joint Annual Report on Form 10-K for the year ended
December 31, 2021

Assembly Bill
allowance for funds used during construction
administrative law judge

Amended and Restated Articles of Incorporation of PG&E Corporation and the Utility, each filed on
June 22, 2020, and for PG&E Corporation, as amended by the Certificate of Amendment of Articles
of Incorporation, filed on May 24, 2022

asset retirement obligation

accounting standards codification

accounting standard update issued by the Financial Accounting Standards Board
the United States Bankruptcy Court for the Northern District of California
Bundled Procurement Plans

California Independent System Operator Corporation

California Department of Forestry and Fire Protection

California Air Resources Board

California Alternate Rates for Energy Program

Community Choice Aggregator

California Energy Resources Conservation and Development Commission
Catastrophic Event Memorandum Account

Chapter 11 of Title 11 of the United States Bankruptcy Code

the voluntary cases commenced by each of PG&E Corporation and the Utility under Chapter 11 on
January 29, 2019

Customer Harm Threshold

Credit Agreement, dated as of July 1, 2020, as amended, by and among PG&E Corporation, the
several banks and other financial institutions or entities party thereto from time to time and
JPMorgan Chase Bank, N.A., as Administrative Agent and Collateral Agent

Core Procurement Incentive Mechanism

COVID-19 Pandemic Protections Memorandum Account
California Public Utilities Commission

congestion revenue rights

climate vulnerability assessment

Direct Access

United States District Court for the Northern District of California
United States Department of Energy

deferred tax asset

California Department of Toxic Substances Control

California Department of Water Resources

European Mutual Association for Nuclear Insurance

July 1, 2020, the effective date of the Plan in the Chapter 11 Cases
Enhanced Oversight and Enforcement Process

United States Environmental Protection Agency

earnings per common share

Enhanced Powerline Safety Settings



Exchange Act
FERC
FHPMA

Fire Victim Trust

First Mortgage Bonds

FRMMA
GAAP
GHG
GO

GRC
GT&S
HFTD
HSMA
10Us
IRC

IRS
Lakeside Building
LCC
LSEs
LTIP
MD&A

MGMA
MGP
NAV
NBT
NDCTP
NEIL
NEM

New Shares

NRC

NTSB

OEIS

OIR

Pacific Generation
PD

PERA

Plan

Plan Shares
PSPS
RA

Receivables

Securitization Program

Securities Exchange Act of 1934, as amended
Federal Energy Regulatory Commission
Fire Hazard Prevention Memorandum Account

The trust established pursuant to the Plan for the benefit of holders of the Fire Victim Claims into
which the Aggregate Fire Victim Consideration (as defined in the Plan) has been, and will continue
to be, funded

bonds issued pursuant to the Indenture of Mortgage, dated as of June 19, 2020 between the Utility
and The Bank of New York Mellon Trust Company, N.A., as amended and supplemented

Fire Risk Mitigation Memorandum Account
United States Generally Accepted Accounting Principles
greenhouse gas

general order

general rate case

gas transmission and storage rate case

high fire threat district

Hazardous Substance Memorandum Account
investor-owned utility(ies)

Internal Revenue Code of 1986, as amended
Internal Revenue Service

300 Lakeside Drive, Oakland, California, 94612
Land Conservation Commitment

load serving entities

Long-Term Incentive Plan

Management’s Discussion and Analysis of Financial Condition and Results of Operations set forth in
Part II, Item 7, of this Form 10-K

Microgrids Memorandum Account

manufactured gas plants

net asset value

Net Billing Tariff

Nuclear Decommissioning Cost Triennial Proceeding
Nuclear Electric Insurance Limited

net energy metering

Shares of PG&E Corporation common stock held by ShareCo that may be exchanged for Plan Shares
as contemplated by the Share Exchange and Tax Matters Agreement

Nuclear Regulatory Commission

National Transportation Safety Board

Office of Energy Infrastructure Safety (successor to the Wildfire Safety Division of the CPUC)
order instituting rulemaking

Pacific Generation LLC, a subsidiary of the Utility

proposed decision

Public Employees Retirement Association

PG&E Corporation and the Utility, Knighthead Capital Management, LLC, and Abrams Capital
Management, LP Joint Chapter 11 Plan of Reorganization, dated as of June 19, 2020

Shares of PG&E Corporation common stock issued to the Fire Victim Trust pursuant to the Plan
Public Safety Power Shutoff
Resource Adequacy

The accounts receivable securitization program entered into by the Utility on October 5, 2020,
providing for the sale of a portion of the Utility’s accounts receivable and certain other related rights
to the SPV, which, in turn, obtains loans secured by the receivables from financial institutions



ROE

ROU asset
RPS

RTBA
RUBA

SB

SEC
Securities Act
SED

SFGO

Share Exchange and

Tax Matters
Agreement

ShareCo
SPV
TCJA
TO
USFS
Utility

Utility Revolving
Credit Agreement

VIE(s)
VMBA
WEMA
WGSC
Wildfire Fund

WMBA
WMCE
WMP
WMPMA

return on equity

right-of-use asset

Renewables Portfolio Standard

Risk Transfer Balancing Account

Residential Uncollectibles Balancing Account

Senate Bill

United States Securities and Exchange Commission

The Securities Act of 1933, as amended

Safety and Enforcement Division of the CPUC

The Utility’s San Francisco General Office headquarters complex

Share Exchange and Tax Matters Agreement dated July 8, 2021 between PG&E Corporation, the
Utility, ShareCo and the Fire Victim Trust

PG&E ShareCo LLC, a limited liability company whose sole member is PG&E Corporation
PG&E AR Facility, LLC

Tax Cuts and Jobs Act of 2017

transmission owner

United States Forest Service

Pacific Gas and Electric Company

Credit Agreement, dated as of July 1, 2020, as amended, by and among the Utility, the several banks
and other financial institutions or entities party thereto from time to time and Citibank, N.A., as
Administrative Agent and Designated Agent

variable interest entity(ies)

Vegetation Management Balancing Account
Wildfire Expense Memorandum Account
Wildfire and Gas Safety Costs

statewide fund established by AB 1054 that will be available for eligible electric utility companies to
pay eligible claims for liabilities arising from wildfires occurring after July 12, 2019 that are caused
by the applicable electric utility company’s equipment

Wildfire Mitigation Balancing Account
Wildfire Mitigation and Catastrophic Events
wildfire mitigation plan

Wildfire Mitigation Plan Memorandum Account

FORWARD-LOOKING STATEMENTS

This report contains forward-looking statements that are necessarily subject to various risks and uncertainties. These statements
reflect management’s judgment and opinions that are based on current estimates, expectations, and projections about future
events and assumptions regarding these events and management’s knowledge of facts as of the date of this report. These
forward-looking statements relate to, among other matters, estimated losses, including penalties and fines associated with
various investigations and proceedings; forecasts of capital expenditures; forecasts of cost savings; estimates and assumptions
used in critical accounting estimates, including those relating to insurance receivables, regulatory assets and liabilities,
environmental remediation, litigation, third-party claims, the Wildfire Fund, and other liabilities; and the level of future equity

or debt issuances. These statements are also identified by words such as “assume,
“project,” “believe,

estimate,

2 ¢ 99 66

expect,” “intend,” “forecast,” “plan,”
2 “Will,” “may,” “Should,” “Would,” “COuld,”

EENT3

2 ¢ 99 ¢ EENT3 99 ¢ l 2 ¢
>

predict,” “anticipate,” “commit,” “goal,” “target,

“potential,” and similar expressions. PG&E Corporation and the Utility are not able to predict all the factors that may affect
future results. Some of the factors that could cause future results to differ materially from those expressed or implied by the
forward-looking statements, or from historical results, include, but are not limited to:

» the extent to which the Wildfire Fund and revised prudency standard under AB 1054 effectively mitigate the risk of
liability for damages arising from catastrophic wildfires, including whether the Utility maintains an approved WMP
and a valid safety certification and whether the Wildfire Fund has sufficient remaining funds;



the risks and uncertainties associated with wildfires that have occurred or may occur in the Utility’s service area,
including the wildfire that began on October 23, 2019 northeast of Geyserville in Sonoma County, California (the
“2019 Kincade fire”), the wildfire that began on September 27, 2020 in the area of Zogg Mine Road and Jenny Bird
Lane, north of Igo in Shasta County, California (the “2020 Zogg fire”), the wildfire that began on July 13, 2021 near
the Cresta Dam in the Feather River Canyon in Plumas County, California (the “2021 Dixie fire”), the wildfire that
began on September 6, 2022 near Oxbow Reservoir in Placer County, California (the “2022 Mosquito fire”), and any
other wildfires for which the causes have yet to be determined; the damage caused by such wildfires; the extent of the
Utility’s liability in connection with such wildfires (including the risk that the Utility may be found liable for damages
regardless of fault); investigations into such wildfires, including those being conducted by the CPUC; potential
liabilities in connection with fines or penalties that could be imposed on the Utility if the CPUC or any other
enforcement agency were to bring an enforcement action in respect of any such fire; the risk that the Utility is not able
to recover costs from the Wildfire Fund or other third parties or through rates; and the effect on PG&E Corporation’s
and the Utility’s reputations of such wildfires, investigations, and proceedings;

the extent to which the Utility’s wildfire mitigation initiatives are effective, including the Utility’s ability to comply
with the targets and metrics set forth in its WMP; the effectiveness of its system hardening, including undergrounding;
the cost of the program and the timing and outcome of any proceeding to recover such costs through rates; and any
determination by the OEIS that the Utility has not complied with its WMP;

the impact of the Utility’s implementation of its PSPS program, and whether any fines, penalties, or civil liability for
damages will be imposed on the Utility as a result; the costs in connection with PSPS events, the timing and outcome
of any proceeding to recover such costs through rates, and the effects on PG&E Corporation’s and the Utility’s
reputations caused by implementation of the PSPS program;

the Utility’s ability to safely, reliably, and efficiently construct, maintain, operate, protect, and decommission its
facilities, and provide electricity and natural gas services safely and reliably;

significant changes to the electric power and natural gas industries driven by technological advancements,
electrification, and the transition to a decarbonized economy; the impact of reductions in Utility customer demand for
electricity and natural gas, driven by customer self-generation, customer departures to CCAs, DA providers, and
government-owned utilities, and legislative mandates to reduce the use of natural gas; and whether the Utility is
successful in addressing the impact of growing distributed and renewable generation resources and changing customer
demand for its natural gas and electric services;

cyber or physical attacks, including acts of terrorism, war, and vandalism, on the Ultility or its third-party vendors,
contractors, or customers (or others with whom they have shared data) which could result in operational disruption; the
misappropriation or loss of confidential or proprietary assets, information or data, including customer, employee,
financial, or operating system information, or intellectual property; corruption of data; or potential costs, lost revenues,
litigation, or reputational harm incurred in connection therewith;

the Utility’s ability to attract or retain specialty personnel;

the impact of severe weather events and other natural disasters, including wildfires and other fires, storms, tornadoes,
floods, extreme heat events, drought, earthquakes, lightning, tsunamis, rising sea levels, mudslides, pandemics, solar
events, electromagnetic events, wind events or other weather-related conditions, climate change, or natural disasters,
and other events that can cause unplanned outages, reduce generating output, disrupt the Utility’s service to customers,
or damage or disrupt the facilities, operations, or information technology and systems owned by the Utility, its
customers, or third parties on which the Utility relies, and the effectiveness of the Utility’s efforts to prevent, mitigate,
or respond to such conditions or events; the reparation and other costs that the Utility may incur in connection with
such conditions or events; the impact of the adequacy of the Ultility’s emergency preparedness; whether the Utility
incurs liability to third parties for property damage or personal injury caused by such events; whether the Utility is able
to procure replacement power; and whether the Utility is subject to civil, criminal, or regulatory penalties in
connection with such events;
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»  existing and future regulation and federal, state or local legislation, their implementation, and their interpretation; the
cost to comply with such regulation and legislation; and the extent to which the Utility recovers its associated
compliance and investment costs, including those regarding:

o wildfires, including inverse condemnation reform, wildfire insurance, and additional wildfire mitigation
measures or other reforms targeted at the Utility or its industry;

o the environment, including the costs incurred to discharge the Utility’s remediation obligations or the costs to
comply with standards for GHG emissions, renewable energy targets, energy efficiency standards, distributed
energy resources, and electric vehicles;

o the nuclear industry, including operations, seismic design, security, safety, relicensing, the storage of spent
nuclear fuel, decommissioning, and cooling water intake, and whether Diablo Canyon’s operations are
extended; and the Utility’s ability to continue operating Diablo Canyon until its planned retirement;

o the regulation of utilities and their affiliates, including the conditions that apply to PG&E Corporation as the
Utility’s holding company;

o  privacy and cybersecurity; and
o taxes and tax audits;

» the timing and outcomes of the Utility’s pending and future ratemaking and regulatory proceedings, including the
extent to which PG&E Corporation and the Ultility are able to recover their costs through rates as recorded in
memorandum accounts or balancing accounts, or as otherwise requested; the Ultility’s application to transfer its non-
nuclear generation assets to Pacific Generation and the potential sale of a minority interest in Pacific Generation; and
the transfer of ownership of the Utility’s assets to municipalities or other public entities, including as a result of the
City and County of San Francisco’s valuation petition;

»  whether the Utility can control its operating costs within the authorized levels of spending; whether the Utility can
continue implementing the Lean operating system and achieve projected savings; the extent to which the Ultility incurs
unrecoverable costs that are higher than the forecasts of such costs; the risks and uncertainties associated with
inflation; and changes in cost forecasts or the scope and timing of planned work resulting from changes in customer
demand for electricity and natural gas or other reasons;

» the outcome of current and future self-reports, investigations or other enforcement actions, or notices of violation that
could be issued related to the Utility’s compliance with laws, rules, regulations, or orders applicable to its gas and
electric operations; the construction, expansion, or replacement of its electric and gas facilities; electric grid reliability;
audit, inspection and maintenance practices; customer billing and privacy; physical and cybersecurity protections;
environmental laws and regulations; or otherwise, such as fines; penalties; remediation obligations; or the
implementation of corporate governance, operational or other changes in connection with the EOEP;

» the risks and uncertainties associated with PG&E Corporation’s and the Utility’s substantial indebtedness and the
limitations on their operating flexibility in the documents governing that indebtedness;

»  the risks and uncertainties associated with the resolution of the Subordinated Claims and the timing and outcomes of
PG&E Corporation’s and the Utility’s ongoing litigation, including certain indemnity obligations to current and former
officers and directors, the Wildfire-Related Non-Bankruptcy Securities Claims, and other third-party claims, as well as
potential indemnity obligations to underwriters for certain of the Utility’s note offerings, including the extent to which
related costs can be recovered through insurance, rates, or from other third parties;

» the ability of PG&E Corporation and the Utility to use securitization to finance the recovery of the remaining
$1.385 billion of fire risk mitigation capital expenditures that were or will be incurred by the Utility;

»  whether PG&E Corporation or the Utility undergoes an “ownership change” within the meaning of Section 382 of the
IRC, as a result of which tax attributes could be limited;

» the ultimate amount of unrecoverable environmental costs the Utility incurs associated with the Utility’s natural gas
compressor station site located near Hinkley, California and the Utility’s fossil fuel-fired generation sites;
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» the supply and price of electricity, natural gas, and nuclear fuel; the extent to which the Utility can manage and
respond to the volatility of energy commodity prices; the ability of the Utility and its counterparties to post or return
collateral in connection with price risk management activities; and whether the Utility is able to recover timely its
electric generation and energy commodity costs through rates, including its renewable energy procurement costs;

» the ability of PG&E Corporation and the Utility to access capital markets and other sources of debt and equity
financing in a timely manner on acceptable terms;

» the risks and uncertainties associated with high rates for the Utility’s customers;
» actions by credit rating agencies to downgrade PG&E Corporation’s or the Utility’s credit ratings;

» the severity, extent and duration of the global COVID-19 pandemic and the Ultility’s ability to collect on customer
receivables; and

» the impact of changes in GAAP, standards, rules, or policies, including those related to regulatory accounting, and the
impact of changes in their interpretation or application.

For more information about the significant risks that could affect the outcome of the forward-looking statements and PG&E
Corporation’s and the Utility’s future financial condition, results of operations, liquidity, and cash flows, see Item 1A. Risk
Factors and a detailed discussion of these matters contained in Item 7. MD&A. PG&E Corporation and the Utility do not
undertake any obligation to update forward-looking statements, whether in response to new information, future events, or
otherwise.

PG&E Corporation’s and the Utility’s Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on
Form 8-K, and proxy statements are available free of charge on both PG&E Corporation’s website, www.pgecorp.com, and the
Utility's website, www.pge.com, as promptly as practicable after they are filed with, or furnished to, the SEC. Additionally,
PG&E Corporation and the Utility routinely provide links to the Utility’s principal regulatory proceedings before the CPUC and
the FERC at http://investor.pgecorp.com, under the “Regulatory Filings” tab, so that such filings are available to investors upon
filing with the relevant agency. PG&E Corporation and the Utility also routinely post or provide direct links to presentations,
documents, and other information that may be of interest to investors at http://investor.pgecorp.com, under the “Wildfire and
Safety Updates” and “News & Events: Events & Presentations” tabs, respectively, in order to publicly disseminate such
information. Specifically, within two hours during business hours or four hours outside of business hours of the determination
that an incident is attributable or allegedly attributable to the Utility’s electric facilities and has resulted in property damage
estimated to exceed $50,000, a fatality or injury requiring overnight in-patient hospitalization, or significant public or media
attention, the Utility is required to submit an electric incident report including information about such incident to the CPUC.
The information included in an electric incident report is limited and may not include important information about the facts and
circumstances about the incident due to the limited scope of the reporting requirements and timing of the report and is
necessarily limited to information to which the Utility has access at the time of the report. Ignitions are also reportable under
CPUC Decision 14-02-015 when they involve self-propagating fire of material other than electrical or communication facilities;
the fire traveled greater than one linear meter from the ignition point; and the Utility has knowledge that the fire occurred. It is
possible that any of these filings or information included therein could be deemed to be material information. The information
contained on such website is not part of this or any other report that PG&E Corporation or the Utility files with, or furnishes to,
the SEC. PG&E Corporation and the Utility are providing the address to this website solely for the information of investors and
do not intend the address to be an active link. PG&E Corporation and the Utility also make available to investors information
about the companies’ climate goals and progress in the Corporate Sustainability Report and Climate Strategy Report, which
information is not incorporated by reference into this report.
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PART 1
ITEM 1. BUSINESS

PG&E Corporation, incorporated in California in 1995, is a holding company whose primary operating subsidiary is Pacific
Gas and Electric Company, a public utility operating in Northern and Central California. The Utility was incorporated in
California in 1905. PG&E Corporation became the holding company of the Utility and its subsidiaries in 1997. The Utility
generates revenues mainly through the sale and delivery of electricity and natural gas to customers. The Utility’s service area is
shown in the graphic below.

PG&E Corporation’s and the Utility’s operating revenues, income, and total assets can be found below in Item 8. Financial
Statements and Supplementary Data.

The principal executive offices of PG&E Corporation and the Utility are located at 300 Lakeside Drive, Oakland,
California 94612. PG&E Corporation’s telephone number is (415) 973-1000 and the Utility’s telephone number is
(415) 973-7000.

This is a combined Annual Report on Form 10-K for PG&E Corporation and the Utility. Each of PG&E Corporation and the
Utility is a separate entity.

This 2023 Form 10-K contains forward-looking statements that are necessarily subject to various risks and uncertainties. For a
discussion of the significant risks that could affect the outcome of these forward-looking statements and PG&E Corporation’s
and the Utility’s future financial condition, results of operations, liquidity, and cash flows, see Item 1A. Risk Factors and
“Forward-Looking Statements” above.

Triple Bottom Line

PG&E Corporation’s and the Utility’s purpose is to deliver for their hometowns, serve the planet, and lead with love. In
support of this purpose, the companies employ a Lean operating model designed to drive more effective and responsive
decision-making, reduce the difficulties many coworkers face in their day-to-day work, and deliver better outcomes for
customers and communities.

PG&E Corporation and the Utility measure their progress toward the purpose by considering their impact on the “triple bottom
line” of people, planet, and prosperity, which is underpinned by performance; this consideration takes into account not only the
economic value they create for customers and investors, but also their responsibility to social and environmental goals. The
triple bottom line is designed to balance the interests of the companies’ many stakeholders, and it reflects the broader societal
impacts of the companies’ activities.
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PG&E Corporation and the Utility will continue to consider the impact on the triple bottom line of people, planet, and
prosperity in their daily operations as well as in their long-term strategic decisions. The Utility will continue to seek fair and
timely regulatory treatment to support its customer-driven investment plan while pursuing cost-control measures that would
allow it to maintain the affordability of its service. The Lean operating system is an important means of realizing PG&E
Corporation’s and the Utility’s objective of achieving world-class performance while delivering hometown service.

People

The people element of the triple bottom line represents PG&E Corporation’s and the Utility’s commitment to their workforce,
their customers, the residents of local communities in which the companies do business, and other stakeholders.

PG&E Corporation’s and the Utility’s goal is to continually reduce risk to keep customers, the communities they serve, and
their workforce (both employees and contractors) safe. Their focus is on continuously building an organization where every
work activity is designed to facilitate safe performance, every worker knows and practices safe behaviors, and every individual
is encouraged to speak up and stop work if they see unsafe or risky behavior, and has confidence that their concerns and ideas
will be heard and pursued. PG&E Corporation and the Utility are committed to significantly improving their safety
performance by understanding their risks, prioritizing their work, using controls to reduce risks, and continuously measuring
and improving risk reduction.

PG&E Corporation’s and the Utility’s human capital resource objectives are to build and retain an engaged, well trained,
diverse, and equitably-paid workforce. PG&E Corporation and the Utility place a high priority on delivering customer value
and providing a hometown customer experience. The Utility’s customer-driven investment program is aimed at improving
safety, increasing electric and gas reliability, and improving customer satisfaction.

For more information, see “Human Capital” below.
Planet

The planet element of the triple bottom line represents PG&E Corporation’s and the Utility’s commitment to protect and serve
the environment. This commitment extends beyond compliance with various state and federal environmental, health, and safety
laws and regulations. PG&E Corporation and the Utility believe that integrating and managing climate change and other
environmental considerations in the companies’ business strategies creates long-term value for PG&E Corporation and the
Utility, and for their customers, communities, coworkers, and other stakeholders. Mitigating and adapting to the impacts of
climate change presents opportunities for growth for the Utility’s business and economic opportunity for the communities it
serves.

The Utility is committed to delivering safe, clean, affordable, and reliable energy in the face of increasingly severe and extreme
climate-driven natural hazards. To build resilience to these hazards, the Utility is working to systematically integrate forward-
looking climate data and tools into its decision-making. PG&E Corporation and the Utility also work with policymakers and
regulators to advance effective climate change policy in California, and work directly with local governments and communities
on adaptation solutions.

PG&E Corporation and the Utility are also committed to helping heal the planet. PG&E Corporation’s and the Utility’s
Climate Strategy Report, which is available to the public, describes the companies’ climate goals and plans to meet those goals.
To meet their longer-term climate goals, PG&E Corporation and the Utility intend to scale their efforts to decarbonize the
energy system to accommodate a shift to vehicle electrification, integrate a proliferation of distributed energy resources, and
achieve increased penetration of renewable energy combined with investments in the grid and energy storage.

PG&E Corporation and the Utility are also making progress on transitioning the gas system to cleaner fuels and supporting
efforts to accelerate building electrification. The objective is to do so in an orderly manner to achieve a positive customer and
community experience, while reducing natural gas system investments in targeted electrified communities.

The impacts of climate change on the Utility’s infrastructure are already a reality. Record-breaking extreme heat and heat
waves are increasingly a regular occurrence throughout California. Peak electric loads are expected to increase with increasing
temperatures due to direct impacts of ambient temperatures on equipment and direct impacts on electricity demand driven by
rising air conditioning installation and usage, and increasingly driven in the future from widespread progress in adoption of
strategic electrification technologies. The Utility’s assets on the coast and in or near watersheds face potential increased
exposures to coastal, riverine, and precipitation-related flooding because of climate-driven changes in precipitation and sea-
level rise.
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Climate change will also continue to intensify the potential for wildfires throughout California. The worsening conditions
across California increase the likelihood and severity of wildfires, including those where the Utility’s equipment may be alleged
to be associated with the fire’s ignition. Reducing risk will be even more important as climate change continues to exacerbate
the risks facing the Utility. A key element of preparing the Utility for the physical risks of climate change is an updated and
more detailed system-wide CVA of the Utility’s assets, operations, and services, which the Utility expects to file with the
CPUC in mid-2024. The CVA is expected to improve the Utility’s understanding of its exposure to climate hazards and the
sensitivity of assets and operations to these hazards.

PG&E Corporation and the Utility continue to pursue policies and programs that enable safe, reliable, and affordable clean and
resilient energy for their customers. As a result of actions already taken by PG&E Corporation and the Utility, the companies
have:

*  Delivered electricity to customers in 2023 that was 100% GHG free (see “Electricity Resources” below for more
information).

*  Helped customers avoid emissions and manage energy costs through robust energy efficiency programs.

*  Managed contracts for more than 3.5 GW of battery energy storage to be deployed over the next several years and
operated 183 MW of Utility-owned battery storage, strengthening California’s grid efficiency and reliability.

*  Helped enable the total number of electric vehicles operating in the Utility’s service area to exceed 550,000; installed
more than 475 charging ports for electric vehicles at schools, public charging locations, and in support of fleets; and
launched a first of its kind vehicle-to-grid program enabling customers to leverage their electric vehicles to power their
home.

*  Brought the total number of interconnected private solar customers to more than 800,000 and supported more than
70,000 customers who have installed battery storage at their homes or businesses.

»  Continued to advance decarbonization initiatives for the Utility’s natural gas delivery system, including meeting the
CPUC-mandated methane emission reduction target ahead of schedule and accelerated initiatives to meet its voluntary
2030 reduction goal. The Utility also launched an initiative to purchase California-produced renewable natural gas for
its natural gas customers, toward a target to procure renewable natural gas to serve 15% of its bundled residential and
small commercial demand by 2030.

The CPUC coordinates the planning of supply resources through the Integrated Resource Planning (“IRP”) proceeding and has
determined that replacing the power generated by Diablo Canyon is the responsibility of all LSEs within the CAISO. Looking
ahead, the Utility expects its GHG-free energy supply mix of renewable, large hydroelectric, and nuclear generation resources
to decrease as, beginning in 2023, the Utility was required to offer, for allocation or sale, renewable sources eligible under
California's RPS program that the Utility procured on behalf of customers that subsequently switched to non-Utility providers.
These requirements were established to comply with regulatory mandates and to manage customer affordability. Towards the
end of the decade and beyond, the Utility’s GHG-free energy supply mix is expected to grow relative to 2025 levels as the
Utility procures new GHG-free generation and storage to meet California’s IRP GHG emissions reduction targets and
California’s clean energy goals. PG&E Corporation’s and the Utility’s voluntary goal continues to be to deliver 70% RPS clean
electricity by 2030, compared to a state mandate of 60% (see “Air Quality and Climate Change” below for more information).

Prosperity
The prosperity element of the triple bottom line represents PG&E Corporation’s and the Utility’s commitment to meeting their
financial objectives and providing economic development opportunities and benefits in the communities they serve.

Management believes clean energy should be affordable for and inclusive of all economic backgrounds.

Under cost-of-service ratemaking, a utility’s earnings depend on the outcomes of its ratemaking proceedings and its ability to
manage costs.

See “Ratemaking Mechanisms” below and “Regulatory Matters” in Item 7. MD&A for more information on specific CPUC and
FERC proceedings.

15



Generally, differences between forecast costs and actual costs can occur for numerous reasons, including the volume of work
required and the impact of market forces on the cost of labor and materials. Differences in costs can also arise from changes in
laws and regulations at both the state and federal level.

PG&E Corporation and the Utility are committed to taking steps to improve their credit ratings and metrics over time, including
by reducing PG&E Corporation’s debt by at least $2 billion by the end of 2026. PG&E Corporation and the Utility expect that
reducing the consolidated debt will help them achieve investment grade credit ratings for their unsecured securities, for the
benefit of both customers and investors. For more information, see “Liquidity and Financial Resources” in Item 7. MD&A. In
2022, an affiliate of the Utility issued an aggregate of $7.5 billion of SB 901 securitization bonds. The net proceeds were used
to reimburse the Utility for previously incurred recovery costs, including the retirement of $6.0 billion of Utility debt, as of
December 31, 2023.

In November 2023, the Board of Directors of PG&E Corporation reinstated the dividend on PG&E Corporation common stock,
declaring a dividend of $21 million, or approximately 1 cent per share, which was paid by January 16, 2024. The Boards of
Directors of PG&E Corporation and the Utility had suspended quarterly cash dividends in 2017 on both PG&E Corporation’s
and the Utility’s common stock, as well as the Utility’s preferred stock. For more information, see “Liquidity and Financial
Resources - Dividends” in Item 7. MD&A.

Total capital expenditures recorded in 2023 were $9.8 billion. The Utility’s total capital expenditures (including accruals) are
forecasted to be $10.4 billion for 2024, $12.7 billion for 2025, $11.5 billion for 2026, $13.6 billion for 2027, and $14.0 billion
for 2028. The Utility has identified additional opportunities for investment in the coming years in addition to its forecast,
including investments in transportation electrification capacity, FERC-jurisdictional assets, electric distribution capacity,
hydroelectric facilities, energy storage, information technology, and automation. The Ultility also plans to submit a cost
recovery application for its 10-year distribution undergrounding program pursuant to SB 884. Some of these investments
depend on the Utility’s ability to generate or obtain the cash to support such investments over this period of time. The
completion of projects, the timing of expenditures, and the associated cost recovery may be affected by permitting requirements
and delays, construction schedules, availability of labor, equipment and materials, financing, legal and regulatory approvals and
developments, community requests or protests, weather, and other unforeseen conditions.

The Utility expects to make additional capital expenditures, the recovery of which will be subject to future regulatory approval.
These expenditures include capital expenditures exceeding amounts authorized in the 2023 GRC final decision issued on
November 17, 2023, and expenditures to be included in a later filing or separate applications. These expenditures are expected
to be primarily for wildfire mitigation and electrification. Additionally, $3.21 billion of fire risk mitigation capital expenditures
has been excluded from the Utility’s equity base rate pursuant to AB 1054.

PG&E Corporation and the Utility are committed to finding ways to lower the cost of providing gas and electric services for
customers. The Utility’s capital investment plan, increasing procurement of renewable power and energy storage, increasing
environmental regulations, and the cumulative impact of other public policy requirements collectively place continuing upward
pressure on customer rates. Certain CPUC proceedings could impact different types of customers differently. The Utility has
set a goal to increase customer capital investments while also limiting customer bill impacts, including by achieving operating
cost savings and by seeking efficient financing. The Utility plans to meet its cost reduction goal through increased efficiencies,
including waste elimination through the Lean operating system. The Utility has a number of programs in place to assist low-
income customers, such as the CARE program. Under the CARE program, income-qualified customers can receive a monthly
discount of 20% or more on their gas and electric bill.

PG&E Corporation’s and the Utility’s Corporate Sustainability Report, which is available to the public, describes the
companies’ progress toward world-class performance measured with the triple bottom line framework.

In 2022, the Utility spent $4.79 billion with certified diverse suppliers, representing 39.3% of its total spend.
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Performance: Underpinning the Triple Bottom Line

PG&E Corporation and the Utility use the Lean operating system, which includes five basic “plays”: visual management;
operating reviews; problem solving; standard work; and waste elimination. Visual management allows teams to see how they
are performing against their most important metrics using real-time data. Teams throughout PG&E Corporation and the Utility
hold daily, weekly, and monthly operating reviews designed to align the performance of workers closest to the work with the
goals and objectives of senior leadership. These brief meetings help the Utility identify gaps and quickly develop plans to
support the teams performing the work and give the Utility more visibility, control and predictability in its operations. Problem
solving involves a structured approach to identifying, containing, analyzing, and solving problems in order to capitalize on
opportunities. Standard work reduces costs and increases productivity by establishing a consistent company-wide method for
completing a task. For instance, the Lean operating system helped the Utility identify patterns in the conditions of ignitions and
led to the implementation of EPSS, which drove a significant reduction in facility ignitions. PG&E Corporation’s and the
Utility’s performance is also driven by an increased focus on alignment of shared outcomes among its leadership and within the
organization. Waste elimination, the fifth Lean play, was deployed in 2023 and enables the companies to identify and eliminate
inefficiencies in both process and workflow in a sustainable manner and drive the continued adoption of consistent processes
and improvements to financial visibility and controls.

In 2023, the Utility implemented PG&E’s Safety Excellence Management System, which is a more systematic approach to
assess risk and evaluate or implement controls for safe operation based on industry standards.

PG&E Corporation and the Utility have implemented a regional service model to bring the Ultility closer to the hometowns it
serves. Through the regional service model, the Utility has restructured its service area into five regions, with leaders assigned
for each region to deliver improved public and employee safety, customer service, and operational reliability outcomes.

PG&E Corporation and the Utility are committed to designing an electric system that is resilient to climate change,
decarbonized, and optimized to local and system needs.

California has experienced unprecedented weather conditions in recent years and the Utility’s service area remains susceptible
to additional wildfire activity. In response, the Utility has implemented operational changes and investments that reduce
wildfire risk, including:

*  Enhanced Powerline Safety Settings: EPSS adjusts the sensitivity of circuit protection devices on selected power lines
to de-energize them in less than one-tenth of a second in the event of a disturbance to help prevent potential ignitions.
After EPSS was initiated, both the size and number of CPUC-reportable ignitions were reduced substantially on EPSS-
enabled circuits, compared to the prior three-year average.

*  Public Safety Power Shutoffs: The PSPS program proactively de-energizes power lines in response to forecasted
weather conditions. Since its inception in late 2017, the PSPS program has become more targeted through the use of
more granular risk models, including incorporating more detailed data inputs. The Utility has also installed
sectionalizers for more targeted de-energizations of circuits and transmission lines. These more targeted scoping
criteria are engineered to reduce the number of customers impacted by any particular PSPS event. In 2023, the Utility
had two PSPS events impacting a total of 5,099 customers.

»  Vegetation management: The Utility inspects its overhead electric distribution and transmission facilities on an annual
basis to identify and clear vegetation that might grow or fall into utility equipment. The Utility is also increasing
oversight and engagement with the contractors supporting vegetation management work.

»  Asset inspections.: Since 2018, the Utility has reoriented its asset inspections programs toward asset condition and
consequence risk, particularly wildfire risk, and these programs have become more thorough, standardized, digitized,
and verifiable. The Ultility uses risk-informed inspection cycles. In 2023, the Utility continued to refine its risk
modeling, including further incorporating data from asset inspections. As a result of the improved inspection program,
the Utility’s inspections in recent years have begun to more thoroughly identify equipment conditions.
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»  System hardening: System hardening entails repairing, replacing, or eliminating existing power lines in HFTDs and
installing stronger and more resilient equipment. As the Utility’s asset inspections have identified more equipment
conditions, the Utility has hardened its system by correcting significantly more equipment conditions than in prior
years. Hardening methods also include replacing bare overhead conductor with covered conductor and installing
stronger poles, removing lines, and serving customers through remote grids, or converting lines from overhead to
underground. The Utility has set a goal to underground 10,000 miles of electric distribution lines in high wildfire risk
areas. Undergrounding can substantially reduce ignition risk and improve reliability during storms or periods of high
wildfire risk. In 2023, the Utility undergrounded 364 miles of lines, nearly double the number of miles undergrounded
in 2022. Remote grids can also reduce costs and fire risks, while maintaining service to participating customers. The
Utility brought online two additional “remote grids” in 2022, which allow distribution lines in HFTDs to be removed
and replaced with locally sited resources.

The Utility’s equipment was not involved in the ignition of any catastrophic wildfires in 2023. The Ultility also significantly
reduced both the size and number of CPUC-reportable ignitions and number of acres burned in 2023, compared to prior years.

In 2023, the Utility introduced or expanded its use of several measures including downed conductor detection, partial voltage
force outs, and transmission operational controls which further decreased wildfire ignition risk. These measures built on the
Utility’s progress in 2022, when it expanded the EPSS program to all high fire risk areas. In addition, the Utility uses multiple
weather models on a daily basis that indicate which circuits to enable with safety settings and which to put in normal protection
settings, optimizing for wildfire risk reduction when needed and enhancing reliability when wildfire risk is low. In 2022, the
Utility reviewed and adjusted settings to improve coordination among devices on a circuit to reduce the number of customers
impacted by an outage. In 2022 and 2023, the Utility took additional steps to improve customer reliability through several
targeted programs, including vegetation management activities to reduce vegetation caused outages, upgrading the system to
improve sectionalization, and installing fault indicators to reduce restoration times.

PG&E Corporation and the Utility are continuing to invest in a safe and reliable gas system and are working toward targeted
electrification, greening the gas supply, and shaping California energy policy. The Utility has focused on continuously
improving its gas operations safety record. Since the San Bruno natural gas pipeline explosion in 2010, the Utility’s asset
safety efforts have included replacing distribution mains and transmission pipelines, as well as strength testing transmission
pipelines. The Utility uses in-line inspections to assess the integrity of transmission pipelines. The Utility also uses safety and
control systems to monitor, gather, and process real-time data on its gas system. The Utility’s gas system has not had a safety-
related incident that affected the public and resulted in a fatality or injury since 2015 or 2018, respectively. In 2023, the NTSB
confirmed that the Utility had successfully addressed all 12 safety recommendations relating to the San Bruno explosion.

The Utility has engaged in educating employees, contractors, and the public regarding safe digging programs and practices for
their awareness during construction and when digging near the Utility’s underground gas and electric assets. The Utility also
installed safety devices that automatically detect increasing pressure on systems and stop the flow of gas to avoid outages and
overpressure events. Additionally, the Utility continues to streamline its efforts to respond to outages on a timely basis. The
Utility’s outage response is designed to keep the public safe while limiting customer outages and returning service safely and as
quickly as possible.

The Utility’s generation operations have focused on safety and reliability. Winter precipitation and snowpack provided fuel for
increased hydro generation in 2023, exceeding the 15-year average. The Utility is focused on continuous improvement of asset
management and work management systems to support comprehensive non-nuclear generation asset management. The goal of
these efforts is to further improve project execution capabilities and capacity to deliver on asset improvements necessary for
long-term safe and reliable generation.

Regulatory Environment

The Utility’s business is subject to the regulatory jurisdiction of various agencies at the federal, state, and local levels. At the
state level, the Ultility is regulated primarily by the CPUC. At the federal level, the Utility is regulated primarily by the FERC
and the NRC. The Utility is also subject to the requirements of other federal, state and local regulatory agencies, including with
respect to safety, the environment, and health, such as the NTSB and the OEIS.

This section and the “Environmental Regulation” and the “Ratemaking Mechanisms” sections below summarize some of the

more significant laws, regulations, and regulatory proceedings affecting the Utility. For more information, see Item 1A. Risk
Factors and “Regulatory Matters” in Item 7. MD&A.
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PG&E Corporation is subject to the Public Utility Holding Company Act as a public utility holding company. The Public
Utility Holding Company Act primarily obligates PG&E Corporation and its utility subsidiaries to provide access to their books
and records to the FERC and the CPUC for ratemaking purposes.

California Public Utilities Commission

The CPUC is a regulatory agency that regulates privately owned public utilities in California. The CPUC has jurisdiction over
the rates and terms and conditions of service for the Utility’s electric and natural gas distribution operations, electric generation,
and natural gas transmission and storage services. The CPUC has also exercised jurisdiction over the Utility’s issuances of
securities, dispositions of utility assets and facilities, energy purchases on behalf of the Utility’s electric and natural gas retail
customers, rates of return, rates of depreciation, oversight of nuclear decommissioning, and aspects of the siting of facilities
used in providing electric and natural gas utility service.

The CPUC enforces state and federal laws and regulations that set forth safety requirements pertaining to the design,
construction, testing, operation, and maintenance of utility gas and electric facilities. The CPUC can impose penalties of up to
$100,000 per day, per violation. The CPUC has broad discretion to determine the amount of penalties based on the totality of
the circumstances, including such factors as the gravity of the violations, the type of harm caused by the violations and the
number of persons affected, and the good faith of the entity charged in attempting to achieve compliance, after notification of a
violation. The CPUC also is required to consider the appropriateness of the amount of the penalty to the size of the entity
charged.

The CPUC has delegated authority to the SED to issue citations and impose penalties for violations identified through audits,
investigations, or self-reports. Under the current gas and electric citation programs adopted by the CPUC in September 2016,
the SED has discretion whether to issue a penalty for each violation. If it assesses a penalty for a violation, it has the authority
to impose the maximum statutory penalty of $100,000 per day, with an administrative limit of $8 million per citation issued.
Similar to penalties imposed by the CPUC, penalty payments for citations issued pursuant to the gas and electric safety citation
programs are the responsibility of shareholders and may not be recovered through rates or otherwise charged to customers. The
CPUC has also authorized the SED to propose for CPUC approval administrative consent orders and administrative
enforcement orders when the SED deems a formal order instituting investigation unnecessary.

The California State Legislature also directs the CPUC to implement state laws and policies, such as the laws relating to
wildfires and wildfire cost recovery, increasing renewable energy resources, the development and widespread deployment of
distributed generation and self-generation resources, the reduction of GHG emissions, the establishment of energy storage
procurement targets, and the development of a state-wide electric vehicle charging infrastructure. The CPUC is responsible for
approving funding and administration of state-mandated public purpose programs such as energy efficiency and other customer
programs. The CPUC also conducts audits and reviews of the Utility’s accounting, performance, and compliance with
regulatory guidelines.

The CPUC has imposed various conditions that govern the relationship between the Utility and PG&E Corporation and other
affiliates, including financial conditions that require PG&E Corporation’s Board of Directors to give first priority to the capital
requirements of the Utility, as determined to be necessary and prudent to meet the Utility’s obligation to serve or to operate the
Utility in a prudent and efficient manner. For more information on specific CPUC enforcement matters and CPUC-
implemented laws and policies and the related impact on PG&E Corporation and the Ultility, see Item 1A. Risk Factors,
“Regulatory Matters,” “Legislative and Regulatory Initiatives,” and “Liquidity and Financial Resources” in Item 7. MD&A, and
Note 15 of the Notes to the Consolidated Financial Statements in Item 8.
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Federal Energy Regulatory Commission and California Independent System Operator Corporation

The FERC has jurisdiction over the Utility’s electric transmission revenue requirements and rates, the siting, construction,
operation, maintenance, and safety obligations of substantially all of the Utility’s hydroelectric generation facilities, and the
interstate sale and transportation of natural gas. The FERC regulates the interconnections of the Utility’s transmission systems
with other electric systems and generation facilities, the tariffs and conditions of service of regional transmission organizations,
and the terms and rates of wholesale electricity sales. The FERC also is charged with adopting and enforcing mandatory
standards governing the reliability of the nation’s electric transmission grid, including standards to protect the nation’s bulk
power system against potential disruptions from cyber and physical security breaches. The FERC’s approval is also required
under Federal Power Act Section 203 before undertaking certain transactions, including most mergers and consolidations,
certain transactions that result in a change in control of a utility, purchases of utility securities and dispositions of utility
property. The FERC has authority to impose fines of up to $1 million per day for violations of certain federal statutes and
regulations. For more information on specific FERC requirements and their impact on PG&E Corporation and the Utility, see
Item 1A. Risk Factors, and “Regulatory Matters,” “Legislative and Regulatory Initiatives,” and “Liquidity and Financial
Resources” in Item 7. MD&A and Note 15 of the Notes to the Consolidated Financial Statements in Item 8.

The CAISO is the FERC-approved regional transmission organization for the Ultility’s service area. The CAISO controls the
operation of the electric transmission system in most of California and a small part of Nevada and provides open access
transmission service on a non-discriminatory basis. The CAISO is also responsible for planning transmission system additions,
ensuring the maintenance of adequate reserves of generating capacity, ensuring that the reliability of the transmission system is
maintained, and operating the wholesale power market in most of California and an interstate energy imbalance market.

Nuclear Regulatory Commission

The NRC oversees the licensing, construction, operation, and decommissioning of nuclear facilities, including the Utility’s two
nuclear generating units at Diablo Canyon and the Utility’s independent spent fuel storage installation at Humboldt Bay. See
“Electricity Resources” below. NRC regulations require extensive monitoring and review of the safety, radiological, seismic,
environmental, and security aspects of these facilities. In the event of non-compliance, the NRC has the authority to impose
fines or to force a shutdown of a nuclear plant, or both. NRC safety and security requirements have, in the past, necessitated
that the Utility incur substantial costs at Diablo Canyon, and substantial costs could be required in the future. For more
information about Diablo Canyon, see Item 1A. Risk Factors and Note 15 of the Notes to the Consolidated Financial Statements
in Item 8.

Other Regulators

The CEC is a California agency with responsibility for energy policy and planning. The CEC is responsible for licensing all
thermal power plants over 50 MW within California. The CEC establishes forecasts of future energy needs used by the CPUC
in determining the adequacy of utilities’ and other load-serving entities’ electricity procurement. The CEC also promotes
energy management and conservation programs, including setting standards for building and appliance energy efficiency and
load management programs.

The CARB is the state agency responsible for setting and monitoring GHG and other emission limits. The CARB is also
responsible for adopting and enforcing regulations to implement state law requirements to gradually reduce GHG emissions in
California. See “Environmental Regulation - Air Quality and Climate Change” below.

The NTSB is an independent U.S. government investigative agency responsible for civil transportation accident investigations,
including pipeline accidents. The NTSB also conducts special investigations and safety studies, and issues safety
recommendations to prevent future accidents.

The California Geologic Energy Management Division is the state agency responsible for establishing and enforcing
regulations for the operation of the Utility’s underground gas storage facilities.

The Department of Transportation’s (“DOT”) Pipeline and Hazardous Materials Safety Administration has established
regulations regarding the design, construction, operation, maintenance, integrity, safety, and security of natural gas distribution,
transmission, and underground storage facilities. The DOT has certified the CPUC to administer oversight and compliance
with these regulations for the entities it regulates in California.
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The OEIS is a state agency responsible for reviewing and approving the Utility’s WMP and for evaluating the Utility’s
implementation of the WMP. The OEIS is also responsible for reviewing and issuing the Utility’s annual safety certification,
annually reviewing and approving the Utility’s executive compensation plan, conducting assessments of the Utility’s safety
culture, conducting field inspections of wildfire mitigation activities, and reviewing proposed undergrounding plans under SB
884.

In addition, the Utility obtains permits, authorizations, and licenses in connection with the construction and operation of the
Utility’s generation facilities, electricity transmission lines, natural gas transportation pipelines, and gas compressor station
facilities. Delay in obtaining, or failure to obtain and maintain, any such permits, authorizations, or licenses could prevent
construction of new facilities, limit or prevent continued operation of existing facilities, or result in significant additional costs
or restrictions on operations. The Utility also periodically obtains permits, authorizations, and licenses in connection with
distribution of electricity and natural gas that grant the Utility rights to occupy or use public property for the operation of the
Utility’s business and to conduct certain related operations. The Utility has franchise agreements with approximately 300 cities
and counties that permit the Ultility to install, operate, and maintain the Utility’s electric or natural gas facilities in the public
streets and highways. In exchange for the right to use public streets and highways, the Utility pays annual fees to the cities and
counties. In most cases, the Utility’s franchise agreements are for an indeterminate term, with no expiration date. For more
information see Item 1A. Risk Factors.

Material Effects of Compliance with Governmental Regulations

As indicated above, the Utility’s business is subject to the regulatory jurisdiction of various agencies at the federal, state, and
local levels. Compliance with such extensive government regulations requires substantial expenditures and has had in the past
and may continue to have in the future a material effect on PG&E Corporation’s and the Ultility’s financial condition, results of
operations, liquidity, cash flows and competitive position. For more information about costs incurred to comply with
government regulations and related material effects on PG&E Corporation and the Utility, see Item 1A. Risk Factors,
“Liquidity and Financial Resources” and “Regulatory Matters” in Item 7. MD&A, and Notes 14 and 15 of the Notes to the
Consolidated Financial Statements in Item 8.

Environmental Regulation

The Utility’s operations are subject to extensive federal, state, and local laws and requirements relating to the protection of the
environment and the safety and health of the Utility’s personnel and the public. These laws and requirements relate to a broad
range of activities, including the remediation of hazardous and radioactive substances; the discharge of pollutants into the air,
water, and soil; the reporting and reduction of CO, and other GHG emissions; the transportation, handling, storage and disposal
of spent nuclear fuel; and the environmental impacts of land use, including endangered species and habitat protection. The
penalties for violation of these laws and requirements can be severe and may include significant fines, damages, and criminal or
civil sanctions. These laws and requirements also may require the Utility, under certain circumstances, to interrupt or curtail
operations. See Item 1A. Risk Factors. Generally, the Utility recovers most of the costs of complying with environmental laws
and regulations through the Utility’s rates, subject to reasonableness review. Environmental costs associated with the clean-up
of most sites that contain hazardous substances are subject to a ratemaking mechanism described in Note 15 of the Notes to the
Consolidated Financial Statements in Item 8.

Hazardous Substance Compliance and Remediation

The Utility’s facilities are subject to various regulations adopted by the EPA, including the Resource Conservation and
Recovery Act and the Comprehensive Environmental Response, Compensation and Liability Act of 1980, as amended. The
Utility is also subject to the regulations adopted by other federal agencies responsible for implementing federal environmental
laws. The Utility also must comply with environmental laws and regulations adopted by the State of California and various
state and local agencies. These federal and state laws impose strict liability for the release of a hazardous substance on the (1)
owner or operator of the site where the release occurred, (2) on companies that disposed of, or arranged for the disposal of, the
hazardous substances, and (3) in some cases, their corporate successors. Un