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About Robert Half

313
Office Locations

89
Office Locations*

19
Countries

29
Countries*

Robert Half and Protiviti* 

* Includes Member Firms, which are independent legal entities operating under the Protiviti name
** Those placed on engagements and in full-time positions in 2023

15,000
Full-Time 

Internal Staff

174,400
Professionals 

Placed**

400+
Locations 
Globally

 Robert Half  Protiviti

INTEGRITY · INCLUSION · INNOVATION · COMMITMENT TO SUCCESS

Robert Half is the world’s first and largest specialized 
talent solutions and business consulting firm, connecting 
highly skilled job seekers with rewarding opportunities 
at great companies. Robert Half offers contract talent, 
permanent placement and executive search services, and 
is the parent company of Protiviti®, a global consulting 
firm. Protiviti helps companies solve increasingly 
complex business challenges, often through managed 
solutions where our talent solutions operations and 
Protiviti work together. 

Robert Half’s enterprise values — integrity, inclusion, 
innovation and commitment to success — serve as the 
cornerstone for everything we do. These values are 
embedded in the organizational culture of Robert Half, 
including Protiviti. They reflect who we are and how we 
connect, thrive and grow as individuals, as teams and 
as an enterprise. 

As an innovator, Robert Half’s proprietary matching 
artificial intelligence strengthens our ability to connect top 
talent with hard-to-fill positions and plays an increasing 
role in the hundreds of thousands of placements we make 
annually. But the world-class experience our clients and 
candidates have come to expect from us requires more 
than technology alone. It also requires the skills, judgment 
and expertise of our specialized recruiting professionals. It 
is our unique and powerful combination of both that sets 
us apart in the marketplace.

We foster a positive and inclusive work environment, 
helping employees thrive and feel valued in their 
roles. Our work philosophy allows us to provide our 
professionals with greater location and schedule 
flexibility while continuing to meet the needs of the 
business. We are a socially responsible corporate citizen, 
supporting our communities by volunteering our time 
and donating to deserving causes.
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92% EMPLOYEE ENGAGEMENT
Employees globally who said we 
are a great place to work

Robert Half is a people business, and we are 
proud of our recognition as an employer of 
choice. We build rewarding careers for our 
employees and job candidates, embrace 
inclusion and strive to positively impact the 
communities where we live and work. Our 
results for 2023 underscore our commitment 
to our people and our values.

Robert Half is certified as a Great Place to Work in 16 countries, and we received numerous other accolades 
in 2023 and Q1 2024, including:

Forbes award logos are printed with permission of Forbes.
Disclaimer: From Fortune. © 2024 Fortune Media IP Limited. All rights reserved. Fortune is a registered trademark of Fortune Media IP Limited and is used under 
license. Fortune and Fortune Media IP Limited are not a liated with, and do not endorse products or services of, Robert Half Inc.

74,500+
EMPLOYEE VOLUNTEER HOURS
Employee hours volunteered 
globally during 2023, more than 
double the hours in 2022

WOMEN
Women employees in our global 
internal workforce54%

34%
RACIAL AND ETHNIC DIVERSITY
Individuals from historically 
underrepresented groups in our 
U.S. internal workforce

Commitment to 
Our Values

Company Recognition

2023
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2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 2013

INCOME
STATEMENT

Service revenues  $ 6,392.5  $ 7,238.1 $ 6,461.4 $ 5,109.0 $ 6,074.4 $ 5,800.3 $ 5,266.8 $ 5,250.4 $ 5,094.9 $ 4,695.0 $ 4,245.9

Net income  $ 411.1  $ 657.9 $ 598.6 $ 306.3 $ 454.4 $ 434.3 $ 290.6 $ 343.4 $ 357.8 $ 305.9 $ 252.2 

Diluted net income 
per share  $ 3.88  $ 6.03 $ 5.36 $ 2.70 $ 3.90 $ 3.57 $ 2.33 $ 2.67 $ 2.69 $ 2.26 $ 1.83 

Diluted shares 106.1 109.2 111.7 113.3 116.4 121.6 124.9 128.8 132.9 135.5 137.6 

Dividends declared 
per share  $ 1.92  $ 1.72 $ 1.52 $ 1.36 $ 1.24 $ 1.12 $ .96 $ .88 $ .80 $ .72 $ .64 

CASH FLOW DATA

Capital 
expenditures*  $ 80.8  $ 101.5 $ 67.9 $ 66.6 $ 89.8 $ 42.5 $ 40.8 $ 83.0 $ 75.1 $ 62.8 $ 53.7 

Net cash flows before 
financing activities  $ 524.6  $ 567.1 $ 515.5 $ 606.0 $ 417.5 $ 483.8 $ 374.5 $ 329.8 $ 320.3 $ 252.1 $ 211.4 

Repurchase of 
common stock  $ 254.6  $ 319.9 $ 287.7 $ 159.2 $ 277.5 $ 353.5 $ 231.7 $ 176.0 $ 271.1 $ 153.8 $ 168.0 

Dividends paid  $ 205.9  $ 189.3 $ 170.6 $ 155.9 $ 145.6 $ 136.4 $ 121.0 $ 114.2 $ 107.6 $ 97.6 $ 89.2 

BALANCE SHEET

Accounts receivable, net  $ 860.9  $ 1,018.3 $ 984.7 $ 714.2 $ 832.8 $ 794.4 $ 732.4 $ 703.2 $ 704.6 $ 657.7 $ 551.9 

Total assets  $ 3,010.8  $ 2,964.5 $ 2,952.4 $ 2,557.4 $ 2,311.4 $ 1,903.1 $ 1,867.5 $ 1,778.0 $ 1,671.0 $ 1,620.8 $ 1,497.7 

Stockholders’ equity  $ 1,588.4  $ 1,568.6 $ 1,381.1 $ 1,205.3 $ 1,143.7 $ 1,063.2 $ 1,105.3 $ 1,086.6 $ 1,003.8 $ 979.9 $ 919.6 

 Selected 
Financial Data
(in millions, except per share amounts)
YEAR ENDED DECEMBER 31,

*Capital expenditures for the years ended December 31, 2023, 2022, 2021, 2020 and 2019 include capitalized cloud computing implementation costs.
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Financial
Highlights

(in millions) 

$6,074.4

$5,109.0

$6,461.4

$7,238.1

$6,392.5

2019 2020 2021 2022 2023

$3.90

$2.70

$5.36

$6.03

Per Share

$3.88

2019 2020 2021 2022 2023

(in millions) 

$411.1

2019 2020 2021 2022 2023

$454.4

$306.3

$598.6

$657.9

Per Share $1.92

2019 2020 2021 2022 2023

$1.24
$1.36

$1.52

$1.72

Service Revenues

Diluted Net Income

Net Income

Dividends Declared

Disclaimer:
Certain information contained herein and in other parts of this report may be deemed forward-looking 
statements, including those regarding our plans, goals and objectives, and events and financial trends 
that may affect the future operating results or financial positions of Robert Half Inc. (the “Company”). 
Forward-looking statements reflect management’s current expectations and speak only as of the date 
of this report. These statements may be identified by words such as “anticipate,” “estimate,” “forecast,” 
“target,” “project,” “plan,” “intend,” “believe,” “expect,” “should,” “could,” “would,” “may,” “might,” “will,” 
or variations or negatives thereof or by similar or comparable words or phrases. Such statements are 
subject to risks and uncertainties that could cause our results to differ materially from those anticipated 
in the corresponding forward-looking statements. Forward-looking statements are not guarantees or 
promises that goals or targets will be met. In addition, historical, current, and forward-looking informa-
tion about the Company’s environmental, social, and governance (“ESG”) and compliance programs, 

including targets or goals, may not be considered material for the Securities and Exchange Commis-
sion (“SEC”) reporting purposes and may be based on standards for measuring progress that are still 
developing, on internal controls, diligence, or processes that are evolving, and on assumptions that 
are subject to change in the future. For information regarding risks and uncertainties associated with 
our business and a discussion of some of the factors that may cause actual results to differ materially 
from those expressed in the forward-looking statements, such as changes in laws and regulations 
and changes in economic conditions, please refer to the “Management’s Discussion and Analysis of 
Financial Condition and Results of Operations,” and the “Risk Factors” and “Legal Proceedings” sections 
of this 2023 Annual Report on Form 10-K and subsequent SEC filings for a discussion of risk factors as 
they relate to forward-looking statements. We undertake no obligation to update these forward-look-
ing statements to reflect subsequent events or circumstances except as required by law.
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To Our Shareholders

Revenues across the enterprise did begin to show signs of stabilization in 
the later months of the year, contributing to a more positive backdrop as 
we head into 2024.

Full-year global revenues were $6.39 billion in 2023, down 12% compared 
with $7.24 billion in 2022. U.S. revenues decreased by 13% to $4.96 billion 
compared with 2022. International revenues decreased by 6% to $1.44 
billion compared with 2022 and accounted for 22% of the total revenue for 
the Company in 2023.

Net income was $411 million, or $3.88 per share, compared with net 
income of $658 million, or $6.03 per share, in 2022. 

Cash ow from operations for the year was $637 million, down 7% from 
$684 million in 2022. In 2023, we distributed $1.92 per share in cash 
dividends to our shareholders for a total cash outlay of $206 million. We 
also repurchased approximately 3 million Robert Half shares during the 
year for $232 million. Return on invested capital was 26% for the year. 

Our 2023 talent solutions revenues decreased by 15% to $4.46 billion 
— permanent placement revenue was down 22%, while contract talent 
solutions revenue was down 14%.

Protiviti revenues for 2023 were $1.93 billion, down 3% compared with 
2022. Protiviti contributed 30% of the Company’s revenue and 34% of the 
Company’s combined segment income for the year. Protiviti continues to 
compete very e ectively in the marketplace, bene ting from its focused 
and nimble solutions o erings and its di erentiated mix of professional 
resources, including priority access to scalable contract talent at all skill 
levels sourced through our talent solutions practices.

In 2023, ongoing economic uncertainty impacted client and candidate confidence 
levels, which lengthened their decision time frames and elongated our sales cycles. 
While labor demand remained resilient and talent shortages persisted, hiring activity 
and new project starts were impacted across the globe. We navigated these complex 
conditions to address the critical talent needs of our clients by combining the power of 
our advanced, artificial intelligence-based technologies with the unique expertise of our 
specialized talent solutions professionals. 

Our business consulting subsidiary, Protiviti, was less impacted economically due to 
its diversified suite of consulting solutions offerings, led by its regulatory risk and 
compliance practice, primarily in financial services. 

Protiviti contributed 

30% 
of the Company’s 

revenue and 

34% 
of the Company’s 

combined segment 
income for the year.
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2023 Business 
Highlights

$3.88
$6.39

$1.92

Billion

$3.0 Billion

(as of December 31, 2023)

Total Assets

Service Revenues

Diluted Net Income Per Share

Dividends Declared Per Share
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Higher-Skilled 
Positions
In 2023, we continued our long-term strategic focus on services related to higher-
skilled talent, both in talent solutions and Protiviti. This carries many advantages 
— higher bill rates and gross margins, longer assignment lengths, increased client 
openness to remote talent, and less economic sensitivity. Our mix of revenues from 
higher-skilled positions has been steadily rising over the past several years and 
currently exceeds 50%. We expect this positive trend to continue.

A key component of our focus on higher skills and one of our fastest growing areas 
is our full-time engagement professionals practice. Here we o er professional talent 
to clients on a contract basis while they remain full-time employees of Robert Half 
— a particularly attractive career option o ering both the security of a full-time ob 
and the variety, complexity and career growth from working on many di erent types 
of engagements. Clients also value this service for the expertise of the broader 
candidate pool attracted to this work style and the continuity of pro ect talent 
provided by the underlying full-time Robert Half employee relationship. This model 
is unique in the marketplace and not o ered by most of our nance and accounting 
contract talent competitors.

A key component of our focus 
on higher skills and one of 
our fastest growing areas 
is our full-time engagement 
professionals practice.

TO OUR SHAREHOLDERS  continued
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Technology and Innovation 
We continue to invest in new technology and innovation to deliver a world-class digital 
experience for our clients and candidates that is seamlessly connected to our specialized 
professional recruiters. Notable accomplishments in 2023 included the successful launch of our 
new global website and several enhancements to our award-winning mobile app.

We also made signi cant advancements in our arti cial intelligence capabilities that further 
strengthen our ability to match top talent with hard-to- ll positions. We’ve been very successful 
in leveraging our proprietary data assets to enhance the AI tools our recruiters use to discover, 
assess and select talent for our clients. 

AI plays an increasing role in the hundreds of thousands of placements we make annually. 
Drawing from our unique database of over 30 million professionals, it provides our recruiters 
with a real-time selection of matching candidates based on skills, titles and work history. 
Our algorithms also consider recruiter-based assessments of a given candidate as well as 
a candidate’s level of engagement in the ob market. Signi cantly, clients give us higher 
loyalty scores and have higher response rates when we involve our AI model in the candidate 
selection process. 

We will continue to invest in the tools we need to secure top talent for our clients by combining 
the power of our proven, AI-based technologies with the skills, udgment and expertise of our 
specialized recruiting professionals. It is our unique and powerful combination of both that 
sets us apart in the marketplace.

We will continue to invest in the tools we need to secure top
talent for our clients by combining the power of our proven, 
AI-based technologies with the skills, judgment and expertise 
of our specialized recruiting professionals.

TO OUR SHAREHOLDERS  continued
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We enter 2024 con dent in our ability to navigate the current business climate and optimistic about 
our growth prospects, which are built on our industry-leading brand, people and technology, and 
a unique business model that includes both professional sta ng and business consulting services. 
We have weathered many economic cycles in the past, each time emerging to achieve higher peaks. 
While macroeconomic conditions have constrained client resource levels in the short term, this 
also results in pent-up demand for talent and pro ects as business conditions improve. Also, aging 
workforce demographics and clients’ desire for exible resources and variable costs are structural 
tailwinds that are expected to bene t us for many years to come. With our current portfolio of talent 
and Protiviti solutions, we are excited about our future.

As always, we remain committed to our time-tested corporate purpose — to connect people to 
meaningful and exciting work and provide clients with the talent and consulting expertise they need 
to con dently compete and grow.

None of our success would be possible without the dedication and commitment of our employees 
across the globe. Their e orts made possible a record number of recent awards and accolades, 
including being named by Fortune® as one of their Most Admired Companies™ for the 27th 
consecutive year, as well as one of Fortune’s Most Innovative Companies and 100 Best Companies 
to Work For®, and selected by Forbes as one of the World’s Best Employers and America’s Best 
Large Employers. 

We would also like to extend our gratitude to our board of directors for their trust and collaboration 
during the year and to you, our shareholders, for your continued support of Robert Half.

Respectfully submitted,

HAROLD M. MESSMER, JR.

Executive Chairman
March 25, 2024

M. K EITH WADDELL

President and Chief Executive O cer
March 25, 2024

TO OUR SHAREHOLDERS  continued

Looking Ahead
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Corporate Directory

Harold M. Messmer, Jr.
Executive Chairman of Robert Half Inc.

M. K eith Waddell
President and Chief Executive O cer 
of Robert Half Inc.

Jana L. Barsten
Retired Audit Partner, KPMG LLP

Julia L. Coronado, Ph.D.
President and Founder, MacroPolicy Perspectives 
LLC, an economic research consulting rm

Dirk A. K empthorne
President of The Kempthorne Group, 
a private consulting rm

M. K eith Waddell
President and Chief Executive O cer

Paul F. Gentzkow
President and CEO, Talent Solutions

Joseph A. Tarantino
President and CEO, Protiviti

Michael C. Buckley
Executive ice President and Chief Financial O cer

Robert W. Glass
Executive Vice President, Corporate Development

Harold M. Messmer, Jr.
Executive Chairman

James C. Johnson 
Executive Vice President 
and Chief Technology O cer 

JoLynn M. Conway-James
Senior Executive Director 
and Chief Administrative O cer

Evelyn T. Crane-Oliver
Senior Vice President, Secretary 
and General Counsel

Sara J. Gagen
Senior Vice President, ATI Cloud Solutions

Susan L. Haseley 
Chief ESG and DEI O cer

Stephen M. Hilton
Senior Vice President, Finance and Treasurer

Christopher M. Hoffmann
Senior Vice President and Global Privacy O cer

Board of Directors Executive O cers

O cers Corporate Headquarters
2884 Sand Hill Road, Suite 200
Menlo Park, CA 94025

1.650.234.6000

roberthalf.com

Registrar and Stock Transfer Agent
Computershare Investor Services
P.O. Box 43006
Providence, RI 02940-3006

Private Couriers/Registered Mail
Computershare Investor Services
150 Royall Street, Suite 101
Canton, MA 02021

1.800.676.0894

1.800.952.9245 (TDD for Hearing Impaired) 
1.201.680.6578 (Foreign Shareholders)

computershare.com/us

Mark F. Jamati
Senior Vice President, Tax

Tami A. Munns
Senior Vice President, Finance Operations

Christopher C. Nelson
Senior Vice President and Chief Marketing O cer

Brian C. Ochipinti
Senior Vice President and Chief Information 
O cer, Protiviti

Micah L. Reinhold
Senior Vice President, Finance

Lynne C. Smith
Senior Vice President, Human Resources 
and Compensation

Stephanie L. Sweet 
Senior Vice President, 
Corporate Communications

Marc H. Morial
President and Chief Executive O cer 
of the National Urban League

Robert J. Pace
Founder and Chief Executive O cer of Hundred , 
Inc., a privately held technology company

Frederick A. Richman 
Consultant to Deloitte Tax LLP

Marnie H. Wilking 
Chief Information Security O cer of 
Booking.com, a digital travel marketplace

Robert Half Board of Directors (from left): Marnie H. Wilking; Dirk A. K empthorne; Robert J. Pace; M. K eith Waddell; Harold M. Messmer, Jr.; 
Frederick A. Richman; Julia L. Coronado; Marc H. Morial; Jana L. Barsten
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