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Dear Stockholders,

er the ast ear, S art e t sol d ed ts os t o  as the cate or  leader  s art ho e a d ro ert  sol t o s or the re tal ho s  
d str  

S ce o r ce t o , e ha e oc sed o  del er  de a le al e to o r c sto ers a d e ha ced l  e er e ces or res de ts, 
a d o r co t e t to ro  l es th s art tech olo  has ade a ar reach  act  oda , e are ro d to ser e ore 
tha   c sto ers ho o  or co trol  ll o  S  re tal ts  ore tha  a  other s l er  the s ace  a d e are ell 

o sed to address the eeds o  the a a la le arket o  ore tha   ll o  S  re tal ts  

r e orts   led to e  a c al ach e e e ts a d o erat o al lesto es  e del ered record re e e o   million, 
a  increase rom , dri en lar el   ro st demand or o r e anded rod ct s ite  nn al so t are as a ser ice SaaS  
re en e re   to  million, and ll ear SaaS a era e re en e er nit  nearl  do led rom  to  

n oin  o timi ation and increased e ciencies across o r siness res lted in three consec ti e arters o  im ro ement in 
d sted D  in , ith a marked  im ro ement in the o rth arter com ared to the third arter  e contin e to e 

hi hl  selecti e in de lo in  ca ital, endin  the ear ith a solid ca ital and li idit  osition, a cash alance o   million and no de t  
r ro en ro ress to ard antici ated intra arter ro ta ilit  in  and si ni cant on hand orkin  ca ital ro ide a stron  

o ndation or the ear ahead, rther ena lin  s to e ec te on o r land and e and strate  and ro th lans   

nno atin  to sol e the o erational challen es o r c stomers ace remains a cornerstone o  Smart ents a roach, and a key driver 
o  o r s ccess has een the strate ic e ansion o  o r rod ct s ite to address additional c stomer needs  r oc s has res lted 
in a est in class enter rise lat orm and increased year over year  or each o  o r three reven e streams  hard are y , 

ro essional services y  and hosted services y  Deliverin  o erin s that address m lti le rental ind stry ain oints ives s 
the a ility to achieve dee er market enetration and drive reven e ro th sin  sellin  and cross sellin  strate ies  r con dence 
stems rom many actors, incl din  rin in  o r e anded rod ct s ite to o r e istin  c stomer set, ro in  ne  siness and 
de loyin  to c stomers e elcomed thro h ac isition

he o ort nities to introd ce sol tions eyond o r initial o  o erin  ithin o r e istin  client ase are si ni cant and a key area o  
oc s in  any o  o r le acy c stomers have de loyed o r o ndational rod cts and  no  that o r lat orm has e anded 

to incl de more diverse and increased SaaS o erin s  they are ea er to add additional sol tions  s e elcome ne  clients to 
Smart ent, e sell o r ll s ite rom the o tset to deliver com rehensive val e rom day one   

lon  ith ne  and e istin  siness, e are also seein  increased demand rom c stomers e elcomed via ac isition  ollo in  
o r ac isition o  Si ht lan in arch , o r ook o  siness has ro n to incl de  non shared c stomers  r e erienced 
sales teams are lly inte rated and cross sellin  across o r revio sly se arate client sets  

n addition to o timi ation, innovation to solve real challen es and ro st demand,  am leased to re ort that e have seen easin  in 
s ly chain constraints e e erienced thro ho t  e have ilt inventory levels in accordance ith c stomer interest, have 
am le s ly on hand and are orkin  thro h o r committed acklo  

ookin  to , e are enth siastic and elieve it ill e another landmark year  s the only com rehensive rovider o  smart home 
and ro erty sol tions in rental ho sin , Smart ent remains oised to lead in its cate ory and o t er orm others in the s ace  he 
si ni cant or anic ro th o ort nities that e ist  ith o r e istin  c stomer ase, hich controls nearly one th o  S  rental nits, 
and ne  ros ects in o r sales i eline  osition s or on oin  s ccess in the c rrent com etitive landsca e  e also elieve that the 
sticky nat re o  o r siness model rovides a com etitive advanta e or o r c stomers to contin e to choose Smart ent over other 

roviders, as e are a le to deliver sol tions or all o  their lon term smart home and ro erty needs  r n averin  oc s, stron  
relationshi s ith o r c stomers and s liers and a ility to de loy at scale set s a art, ena lin  s to rovide est in class o erin s 
and remain at the ore ront o  o r ind stry  

 am ro d o  all e have achieved and rate l to o r Smart ent team mem ers or all they do   o ld also like to thank o r 
shareholders and c stomers or their contin ed s ort and artnershi  r t re is ri ht, and e look or ard to all that is on o r 
hori on this year and eyond  hank yo  or ein  on this o rney ith s  e are lad yo  are here  

Sincerely,

cas aldeman, hairman and 
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Board of Directors

cas aldeman, hairman
lana eard

John Dorman
o ert est

r ce Strohm
nn S erlin

rederick omi

ec ti e cers

cas aldeman, hie  ec tive cer
iroshi kamoto, hie  inancial cer

saiah De ose ilson, hie  echnolo y cer
o yn o n , hie  arketin  cer

e have led o r nn al e ort on orm  or the scal year ended Decem er ,  ith the Sec rities and chan e 
ommission  t is availa le ree o  char e at the S s e site at www.sec.gov  Stockholders can also access o r ro y 

statement and o r nn al e ort on orm , at https://investors.smartrent.com   co y o  o r nn al e ort on orm 
 or the scal year ended Decem er ,  is also availa le itho t char e on ritten re est to o r Secretary at 
  art ord Drive, S ite , Scottsdale, ri ona 



smartrent.com


