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Dear Stockholders – 

Welcome to the 2023 Annual Report for Wheels Up. As the market for premium air travel has continued to grow and 
evolve, driven by increased globalization, a return to business travel and a sustained focus on personal experiences 
and connection, Wheels Up has remained committed to our mission to provide members and customers with the most 

While largely a year of recalibration for the company, Wheels Up closes out 2023 with a strong foundation, a well-recog-
nized brand name, a large base of loyal customers and over $1.2 billion of revenue in 2023. The combination of our two 

-
craft for each customer mission. In parallel, our one-of-a-kind partnership with Delta Air Lines places the industry leader 

and commercial travel. The partnership brings strong commercial synergies and growth opportunities and adds crucial 
operational resources as we drive to our goal of being the best-run company in the industry. 

In the second half of 2023, we secured $490 million of committed capital to support our operational delivery and long-

crew availability. Importantly, we remain committed to delivering exceptional service to the rest of the country and any-
where in the world through our industry-leading charter capabilities. With the acquisition of Air Partner in 2022, we are 
now one of the largest charter providers in the world, providing a global footprint to meet our customers’ needs.

On May 15, 2023, we proudly opened a 34,000 square foot Member Operations Center (MOC) located near Atlanta’s 
Dekalb-Peachtree Airport (PDK). The facility centralizes essential operations functions, including schedulers, dispatchers, 
member services representatives, maintenance operations, and corporate functions. Simply put, having all operations 
functions under one roof has resulted in more dependable operations and an elevated level of service for our customers. 

We ended the year having achieved or exceeded our operational reliability targets for total completion rate and on-time 
performance (D-60). For the second quarter in a row, we published customer-facing operating metrics along with a call 
to action to our competitors to do the same, leading the way for greater operational transparency in the industry.  The 

noticing, and we couldn’t be more excited to continue to drive even stronger operational performance in the years to 
come.  

Leading that pursuit for operational excellence is our talented and impassioned team of aviation experts based at the 
MOC in Atlanta. On January 30, 2024, we announced the hiring of tested operations leaders that boast over 250 years 

use our customers have come to expect from Wheels Up. 

-
ity goals. Our strategic relationship with Delta has never been more integral to our strategy and value proposition and 

in our success.  

We look forward to continuing our commitment to delivering an exceptional service to our customers and long-term 
returns to our stockholders.

On behalf of our global team, I want to thank you for your commitment to ascending together as we continue to raise the 
bar for customer experience and operational excellence in the world of premium aviation. 

Wheels Up, 
























































































































































































































































































































