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Name of issuer:

Knowledge as a Service, Inc.

Legal status of issuer;

Form: Corporation
Jurisdiction of Incorporation/Organization: DE
Date of organization: 2/26/2019

Physical address of issuer:

1201 N. Market Street
Ste 111
Wilmington DE 19801

Website of issuer:

https.//www.ringorang.com

Name of intermediary through which the offering will be conducted:

Wefunder Portal LLC

CIK number of intermediary:

0001670254

SEC file number of intermediary:

007-00033

CRD number, if applicabkle, of intermediary;

283503

Amount of compensation to be paid to the intermediary, whether as a dollar amount or a
percentage of the offering amount, or a good faith estimate if the exact amount is not
available at the time of the filing, for conducting the offering, including the amount of referral
and any other fees associated with the offering;

7.5% of the offering amount upon a successful fundraise, and be entitled to
reimbursement for out-of-pocket third party expenses it pays or incurs on behalf
of the Issuer in connection with the offering.

Any other direct or indirect interest in the issuer held by the intermediary, or any arrangement
for the intermediary to acquire such an interest:

No

Type of security offered:

[] Common Stock
Preferred Stock
[1Debt
[1Other

If Other, describe the security offered:

Target number of securities to be offered:

466,667

Price:

$0.75000



Method for determining price;

Dividing pre-money valuation $15,979,215.00 (or $10,652,810.50 for investors in
the first $200,000.00) by number of shares outstanding on fully diluted basis.

Target offering amount:

$250,000.25

Oversubscriptions accepted:
Yes
O No
If yes, disclose how oversubscriptions will be allocated:

[]Pro-rata basis
[ First-come, first-served basis
Other

If other, describe how oversubscriptions will be allocated:

As determined by the issuer

Maximum offering amount (if different from target offering amount):

$1,070,000.00

Deadline to reach the target offering amount:

4/30/2022

NOTE: If the sum of the investment commitments does not equal or exceed the target
offering amount at the offering deadline, no securities will be sold in the offering,
investment commitments will be cancelled and committed funds will be returned.

Current number of employees:

8
Most recent fiscal year-end: Prior fiscal year-end:

Total Assets: $1,771,351.00 $84.00
Cash & Cash Equivalents; $156,370.00 $84.00
Accounts Receivable: $5,000.00 $0.00
Short-term Debt: $311,745.00 $0.00
Long-term Debt: $1,118,883.00 $50,241.00
Revenues/Sales: $35,691.00 $3,190.00
Cost of Goods Sold: $0.00 $6,831.00
Taxes Paid: $0.00 $0.00
Net Income: ($1,623,912.00) ($401,524.00)

Select the jurisdictions in which the issuer intends to offer the securities:

AL, AK, AZ, AR, CA, CO, CT, DE, DC, FL, GA, HI, ID, IL, IN, 1A, KS, KY, LA, ME, MD,
MA, MI, MN, MS, MO, MT, NE, NV, NH, NJ, NM, NY, NC, ND, OH, OK, OR, PA, Rl, SC,
SD, TN, TX, UT, VT, VA, WA, WV, WI, WY, B5, GU, PR, VI, IV

Offering Statement

Respond to each question in each paragraph of this part. Set forth each question
and any notes, but not any instructions theretg, in their entirety. If disclosure in
response to any guestion is responsive to one or more other questions, it is not
necessary to repeat the disclosure. If a question or series of questions is
inapplicable or the response is available elsewhere in the Form, either state that it is
inapplicable, include a cross-reference to the responsive diselosure, or omit the

question or series of questions.

Be very careful and precise in answering all questions. Give [ull and complete
ansvers so that they are not misleading under the circumstances involved. Do not
discuss any future performance or other anticipated event unless vou have a
reasonable basis to believe that it will actually oceur within the foreseeable future. 1F
any answer requiring significant information is materially inaccurate, incomplete or
misleading, the Company, its management and principal shareholders may be liable

to investors based on that information.

THE COMPANY



1. Name of issuer:

Knowledge as a Service, Inc.
COMPANY ELIGIBILITY

2.[7] Check this box to certify that all of the following statements are true for the issuer.

= Organized under, and subject to, the laws of a State or territory of the United
States or the District of Columbia.

+« Not subject to the requirement to file reports pursuant to Section 13 or Section
15(d) of the Securities Exchange Act of 1934,

= Not an investment company registered or required to be registered under the
Investment Company Act of 1940.

+ Not ineligible to rely on this exemption under Section 4(a)(6) of the Securities Act
as a result of a disqualification specified in Rule 503(a) of Regulation
Crowdfunding.

+ Has filed with the Commission and provided to investors, to the extent required, the
ongoing annual reports required by Regulation Crowdfunding during the two years
immediately preceding the filing of this offering statement (or for such shorter
period that the issuer was required to file such reports).

« Not a development stage company that (a) has no specific business plan or (b) has
indicated that its business plan is to engage in a merger or acquisition with an
unidentified company cr companies.

INSTRUCTION TO QUESTION 2: If any of these statements are not true, then you are NOT
eligible to rely on this exemption under Section 4(a)(6) of the Securities Act.

3. Has the issuer or any of its predecessors previously failed to comply with the ongoing
reporting requirements of Rule 202 of Regulation Crowdfunding?

[ Yes [#] No
DIRECTORS OF THE COMPANY

4, Provide the following information about each director (and any persons occupying a similar
status or performing a similar function) of the issuer.

Principal O o Main Year Joined as
Director tincipal Occupation Employer Director
Chief Operating Knowledge as a
B Wayna Barkley Officer Service, Inc. 2013
Knowledge as a
Thomas Zotrich Board Member ) 9 2020
Service, Inc.
President & Chief Knowledge as a
RebAlt . Feanay Vision Officer Service, Inc. 2013
Chair: Board of
Rudiger Walf Rl BOAC OV pativad 2020
Advisors
Kim H. S tz L
Kim H. Swartz Attorney 'm Wehte aWZOZO

Firm

For three years of business experience, refer to Appendix D: Director & Officer
Work History.

OFFICERS OF THE COMPANY

5. Provide the following information about each officer (and any persons occupying a similar
status or performing a similar function) of the issuer.

Officer Positions Held Year Joined
B Wayne Barkley Secretary 2019
B Wayne Barkley Treasurer 2019
Chief Operating
B Wayne Barkley Officer 2019
Robert J. Feeney President 2019
Robert J. Feeney CEO 2019
Robert J. Feeney Chief Vision Officer 2019

For three years of business experience, refer to Appendix D: Director & Officer
Work History.

INSTRUCTION TO QUESTION 5: For purposes of this Question &, the term officer means a.preszden‘[.
vice president, secretary, treasurer or principal financial officer, comptroller or principal accounting

officer, and any person that routinely performing simular functions.

PRINCIPAL SECURITY HOLDERS

6. Provide the name and ownership level of each person, as of the most recent practicable
date, who is the beneficial owner of 20 percent or more of the issuer’s outstanding voting
equity securities, calculated on the basis of voting power.

o ¢ Hold No. and Class % of Voting Power
ame.ef Halder of Securities Now Held Prior to Offering
3483863.0 Voting common
Robert J. Feeney 9 29.3

stock



S485805.U VOLINg common

stock 233

B Wayne Barkley
INSTRUCTION TO QUESTION 6: The ahbove information must be provided as of a date that is no

more than 120 days pricr to the dute of filing of this offering statement.

To calculate total voting power, include all securities for which the person directly or indirectly has
or shares the voting power, which includes the power to vote or to direct the voting of such securities.
If the person has the right to acquire voting power of such securities within 6¢ days, including
through the exercise of any option, warrant or right, the conversion of a security, or other
arrangement, or if securities are held by a member of the family, through corporations or
partnerships, or otherwise in a manner that would allow a person to direct or control the voting of the
securities (or share in such direction or control — as, for example, a co-trustee) they should be
included as being “beneficially awned.” You should inclirde an explanation of these circumstances in
a footnote to the “Number of and Class of Securities Now Held.” To caleulate cutstanding voting

F 3 ; , 4 o
equity secur sume all r,vutsrnnr]mg options are exercised ana all ml..‘st-’)rvn'rng convertible

securities conver[ed

BUSINESS AND ANTICIPATED BUSINESS PLAN

7. Describe in detail the business of the issuer and the anticipated business plan of the issuer.

For a description of our business and our business plan, please refer to the
attached Appendix A, Business Description & Plan
INSTRUCTION TO QUESTION 7: Wefunder will provide your company’s Wefunder profile as an

appendix (Appendix A) to the Ferm C in PDF format. The submission will include all Q&A items and

“read more” links in an un-collapsed format. All videos will be transcribed.

This means that any information provided in your Wefunder profile will be provided to the SEC in
response to this question. As a result, your company will be potentially liable for misstatements and
omissions in your profile under the Securities Act of 1933, which requires you to provide matrerial
information related to your business and anticipated business plan. Please review your Wefunder
rofile carefully to ensure it provides all material information, is not false or misleading, and does
o

not omit any information that would cause the information included to be false or misleading.

RISK FACTORS

A crowdfunding investment involves risk. You should not invest any funds in this
offering unless you can afford to lose your entire investment.

In making an investment decision, investors must rely on their own examination of
the issuer and the terms of the offering, including the merits and risks involved.
These securities have not been recommended or approved by any federal or state
securities commission or regulatory authority. Furthermore, these authorities have
not passed upon the accuracy or adequacy of this document.

The U.S. Securities and Exchange Commission does not pass upon the merits of
any securities offered or the terms of the offering, nor does it pass upon the
accuracy or completeness of any offering document or literature.

These securities are offered under an exemption from registration; however, the
U.S. Securities and Exchange Commission has not made an independent
determination that these securities are exempt from registration.

8. Discuss the material factors that make an investment in the issuer speculative or risky:

Investment in the Company involves substantial risks. In addition to those risks
described elsewhere throughout this Offering, prospective investors should
consider carefully the risks set forth below. It should be recognized that the risk
factors set forth below are those which, as of the date of this Offering, seem most
significant. Prospective investors of the Shares must realize, however, that factors
other than those set forth below ultimately may affect the investment offered
pursuant hereto in a manner and to a degree which cannot now reasonably be
foreseen. The risk factors and all other information disclosed to prospective
investors must be carefully considered before making an investment decision.
One or more of these risk factors could cause a loss of part or all of the
prospective investor's investment. As used in this section, Company is also
referred to as “we,” “us,” “our,” and the prospective investor is also referred to as

“you,” “your.”

The Company was recently formed, is thinly capitalized and has limited operating
history and revenues. The Company was formed just over a year ago and has a
limited operating history, is thinly capitalized at this stage of its development, and
has generated very little revenue. There is no assurance that the Company can
generate significant revenues or sell its products consistently in the marketplace,
and even if revenues are generated there is no assurance that the Company can
earn a profit, in which case investments made at this stage of its operating cycle
may lose all value.

Customer concentration and limited resources pose substantial risks We currently
have two large Fortune 50 customers. While attempts to penetrate these
accounts and grow the business to a substantial level are ongoing, so far, we have
been unsuccessful at this endeavor. While our products have initially been well

vramnrdnd b bhath af Fhaca corbamnnee and muvnancinm Ainlas ic anoaine Heaava e one



TEYdiuEu Uy UL U LHTEDE LUDSLUITIETY dl iU SANAINIDIVIT UidiUy 1D UIHYWITY, Liere i v
guarantee we will be successful at expanding the business within these
organizations. Additionally, with our limited resources, we may be unable to
support the growth we may experience with these customers or penetrate other
large enterprise customers who we have targeted and we deem to be critical to
the success of our operations.

The Company is relying on the sale of equity to support its ongoing operations
and you may experience dilution of your investment Revenue to date is
insufficient to support the ongoing operation of the business. As a result, we are
required to raise equity from private investors to support operations. There is no
guarantee we will be able to raise sufficient equity to continue on as a going
concern. If we fail to raise sufficient equity, or are unable to generate sufficient
revenues, the Company may cease operations and you may lose part or all of your
investment. Additionally, if we are successful at raising equity short term, it is
possible the Company will need to raise additional capital through future equity
sales to support ongoing operations. Should this be the case, the value of your
investment may decrease due to dilution in the event that our equity value does
not increase sufficiently to offset the sale of additional shares in the Company.

The Company may issue substantial shares to officers and other parties and you
may experience dilution of your investment The Company may provide shares in
exchange for payment to finders and other third parties for services, officer and
employees. These and other similar events, if they occur, will dilute you.

There is currently no market for our securities and the securities are considered
restricted securities under the Securities Exchange Act of 1934, as amended. If
you purchase our securities, they are considered to be restricted securities under
the Securities Exchange Act of 1934, as amended (the “Act"), which means there
will be a mandatory holding period of at least 6 months from the time of purchase
before they can be sold. Additionally, there is no market for our securities which
means they are illiquid and difficult to sell once the holding period ends and can
only be sold if specific conditions are met. As a result, you may be in the position
of holding onto the investment for a significant period of time. If we are unable tc
either make an exit via the public markets through an Initial Public Offering of our
securities, or through a merger or acquisition, you may not realize a return on
your investment.

If our security measures or those of our third-party data center hosting facilities,
cloud computing platform providers or third-party service partners, or the
underlying infrastructure of the internet are breached, and unauthorized access is
obtained to a customer’s data, our data or our IT systems, or authorized access is
blocked or disabled, our services may be perceived as not being secure,
custemers may curtail or stop using our services, and we may incur significant
reputational harm, legal exposure and liabilities, or a negative financial impact

While we believe we have security measures in place to protect our customers
and our customers’ customers’ data, our services and underlying infrastructure
may in the future be materially breached or compromised as a result of the
following: « third party attempts to fraudulently induce employees or customers
into disclosing sensitive information such as usernames, passwards or other
information to gain access to our customers’ data, our data or our IT systems; =
efforts by individuals or groups of hackers and sophisticated organizations,
including state-sponsored organizations or nation-states; « cyber-attacks on the
infrastructure on which our service offerings operate; « vulnerabilities resulting
from enhancements and updates to our existing service offerings; » vulnerabilities
in the products or components across the broad ecosystem that our services
operate in conjunction with and are dependent on; * vulnerabilities existing within
newly acquired or integrated technologies and infrastructures; « attacks on, or
vulnerabilities in, the many different underlying networks and services that power
the internet that our products depend on, most of which are not under our
control or the control of our vendors, partners, or customers; and + employee or
contractor errors or intentional acts that compromise our security systems.

These risks are mitigated, to the extent possible, by our ability to maintain and
improve business and data governance policies, enhanced processes and internal
security controls, including our ability to escalate and respond to known and
potential risks. Although we have developed systems and processes designed to
protect our customers’ and our customers’ customers’ proprietary and other
sensitive data, we can provide no assurances that such measures will provide
absolute security. For example, our ability to mitigate these risks may be
impacted by the following: * frequent changes to, and growth in complexity of,
the techniques used to breach, obtain unauthorized access to, or sabotage IT
systems and infrastructure, which are generally not recognized until launched
against a target, possibly resulting in our being unable to anticipate or implement
adequate measures to prevent such techniques; = the continued evolutian of our
internal IT systems as we adopt new technologies and new ways of sharing data
and communicating internally and with partners and customers, which increases
the complexity of our IT systems; « authorization by our customers to third-party
technology providers to access their customer data, which may lead to our
customers’ inability to protect their data; and « our limited control over our
customers or third-party techneology providers, or the processing of data by third-
partv technecloav providers. which mav not allow us to maintain the intearitv or



security of such transmissions or processing.

A security breach or incident could result in unauthorized parties obtaining
access to, or the denial of authorized access to, our IT systems or data, or our
customers’ systems or data, including intellectual property, proprietary, sensitive,
or other confidential information. A security breach could also result in a loss of
confidence in the security of our services, damage our reputation, negatively
impact our future sales, disrupt our business and lead to increases in insurance
premiums and legal and financial exposure and liability. Finally, the detection,
preventian and remediation of known or potential security vulnerabilities,
including those arising from third-party hardware or software, may result in
additional financial burdens due to additional direct and indirect costs, such as
additional infrastructure capacity spending to mitigate any system degradation
and the reallocation of resources from development activities.

Defects or disruptions in our services could diminish demand for our services and
subject us to substantial liability. Because our services are complex and
incorporate a variety of hardware, proprietary software and third-party software,
our services may have errors or defects that could result in unanticipated
downtime for our subscribers and harm to our reputation and our business. Cloud
services frequently contain undetected errors when first introduced or when new
versions or enhancements are released. We have from time to time found defects
in, and experienced disruptions to, our services and new defects or disruptions
may occur in the future. Such defects could also create vulnerabilities that could
inadvertently permit access to protected customer data. In addition, our
customers may use our services in unanticipated ways that may cause a
disruption in services for other customers attempting to access their data. Since
our customers use our services for important aspects of their business, any errors,
defects, disruptions in service or other performance problems could hurt our
reputation and may damage our customers' businesses. As a result, customers
could elect to not renew our services or delay or withhold payment to us. We
could also lose future sales or customers may make warranty or other claims
against us, which could result in an increase in our allowance for doubtful
accounts, an increase in collection cycles for accounts receivable or the expense
and risk of litigation.

Any interruptions or delays in services from third-parties, including our
outsourced software development team, data center hosting facilities, cloud
computing platform providers and other hardware and software vendors, or our
inability to adequately plan for and manage service interruptions or infrastructure
capacity requirements, could impair the delivery of our services and harm our
business. We currently serve our customers from third-party data center hosting
facilities and cloud computing platform providers located in the United States. We
also rely on computer hardware purchased or leased from, software licensed
from, software and code developed by, and cloud computing platforms provided
by, third parties in order to offer our services, including database software,
hardware and data from a variety of vendors. Any damage to, or failure of our
systems generally, including the systems of our third-party platform providers, or
failure to deliver code for any reason, including for non-payment, could result in
interruptions in our services. We have from time to time experienced interruptions
in our services and such interruptions may occur in the future. As we increase our
reliance on these third-party systems, our exposure to damage from service
interruptions may increase. Interruptions in our services may cause us to issue
credits or pay penalties, cause customers to make warranty or other claims
against us or to terminate their subscriptions and adversely affect our attrition
rates and our ability to attract new customers, all of which would reduce our
revenue. Our business would also be harmed if our customers and potential
customers believe our services are unreliable.

Our disaster recovery and business continuity arrangements may not be robust
enough to sustain our operations. We have outsourced our production
environment and code development to a third-party. We do not contral the
operation of their facilities, and they may be vulnerable to damage or interruption
from earthquakes, floods, fires, power loss, telecommunications failures,
pandemic and similar events. They may also be subject to break-ins, sabotage,
intentional acts of vandalism and similar misconduct, as well as local
administrative actions, changes to legal or permitting requirements and litigation
to stop, limit or delay operation. Despite precautions taken at these facilities, such
as disaster recovery and business continuity arrangements, the occurrence of a
natural disaster or an act of terrorism, a decision to close the facilities without
adequate notice or other unanticipated problems at these facilities could result in
lengthy interruptions in our services. These hardware, software, data and cloud
computing platforms may not continue to be available at reasonable prices, on
commercially reasonable terms or at all. Any loss of the right to use any of these
hardware, software or cloud computing platforms could significantly increase our
expenses and otherwise result in delays in the provisioning af our services until
equivalent technology is either developed by us, or, if available, is identified,
obtained through purchase or license and integrated into our services. If we do
not accurately plan for our infrastructure capacity requirements our customers
could experience performance degradation or service outages that may subject
us to financial liabilities, result in customer losses and harm our business.

Privacy concerns and laws such as the European Union’s General Data Protection



Regulation, evolving regulation of cloud computing, cross-border data transfer
restrictions and other domestic or foreign regulations may limit the use and
adoption of our services and adversely affect our business. Regulation related to
the provision of services over the Internet is evolving, as federal, state and foreign
governments continue to adopt hew, or modify existing, laws and regulations
addressing data privacy and the collection, processing, storage, transfer and use
of data. In some cases, data privacy laws and regulations, such as the European
Union's (“EU”) General Data Protection Regulation that took effect in May 2018,
may impose new obligations directly on us as both a data controller and a data
pracessar, as well as on many aof our customers. In addition, domestic data
privacy laws, such as the California Consumer Privacy Act ("CCPA"”) which took
take effect in January 2020, continue to evolve and could expose us to further
regulatory burdens. Further, laws such as the European Union’s proposed e-
Privacy Regulation are increasingly aimed at the use of personal information for
marketing purposes, and the tracking of individuals’' online activities. These laws
may require us to make additional changes to our services to enable us to meet
the new legal requirements, and may also increase our potential liability exposure
through higher potential penalties for hon-compliance. These new or proposed
laws and regulations are subject to differing interpretations and may be
inconsistent among jurisdictions. These and other requirements could reduce
demand for our services, require us to take on more onerous obligations in our
contracts, restrict our ability to store, transfer and process data or, in some cases,
impact our ability or our customers’ ability to offer our services in certain
locations, to deploy our solutions, to reach current and prospective customers, or
to derive insights from customer data globally. In addition to government activity,
privacy advocacy and other industry groups have established or may establish
new self-regulatory standards that may place additional burdens on our ability to
provide our services globally. Our customers expect us to meet voluntary
certification and other standards established by third parties. If we are unable to
maintain these certifications or meet these standards, it could adversely affect
our ability to provide our solutions to certain customers and could harm our
business. Furthermore, the uncertain and shifting regulatory environment and
trust climate may cause concerns regarding data privacy and may cause our
customers or our customers’ customers to resist providing the data necessary to
allow our customers to use our services effectively. Even the perception that the
privacy of personal information is not satisfactorily protected or does not meet
regulatory requirements could inhibit sales of our products or services and could
limit adoption of our cloud-based solutions.

Our efforts to expand our services beyond the corporate training market and to
develop and integrate our existing services in order to keep pace with
technological developments may not succeed and may reduce our revenue
growth rate and harm our business. We hope to derive a significant portion of our
revenue from subscriptions to our Ringorang® enterprise cloud application
services. Our efforts to expand our services beyond the corporate training market
may not succeed and may reduce our revenue growth rate. Additionally, if we fail
to anticipate or identify significant Internet-related and other technology trends
and developments early enough, or if we do not devote appropriate resources to
adapting to such trends and developments, our business could be harmed. If we
are unable to develop enhancements to and new features for our existing or new
services that keep pace with rapid technological developments, our business
could be harmed. The success of enhancements, new features and services
depends on several factors, including the timely completion, introduction and
market acceptance of the feature, service or enhancement by customers,
administrators and developers, as well as our ability to seamlessly integrate all of
our service offerings and develop adecuate selling capabilities in new markets.
Failure in this regard may significantly impair our revenue growth as well as
negatively impact our operating results if the additional costs are not offset by
additional revenues. In addition, because our services are designed to operate
over various network technologies and on a variety of mobile devices, we will
need to continuously modify and enhance our services to keep pace with changes
in Internet-related hardware, software, communication, app development
platform and database technologies. We may not be successful in either
developing these modifications and enhancements or in bringing them to market
timely. Furthermore, uncertainties about the timing and nature of new network
platforms or technologies, or modifications to existing platforms or technologies,
could increase our research and development or service delivery expenses. Any
failure of our services to operate effectively with future network platforms and
technologies could reduce the demand for our services, result in customer
dissatisfaction and harm our business.

Lack of business diversification; limited properties and resources. The Company’s
current business strategy focuses on a single technology platform, Ringorang®,
and related intellectual property. There can be no assurances that Ringorang” will
be accepted by its intended market and enjoy commercial success the Company
believes it should, nor that the Company will be able to successfully exploit the
limited number of properties it currently owns. There can be no assurances that
the Company will have sufficient financial resources to enable it to create or
acquire other properties. Although the Company expects to market multiple
products based on the Ringorang® technoloagy, if a drastic event or situation
occurred — a court injunction against patent infringement, for example — which
effectively discontinued the Company’s use of the Ringorang® technology and any



or all derivative products, the Company may have insufficient resources to
acquire, develop and market any other properties.

Industry-specific regulation and other requirements and standards are evalving
and unfavorable industry-specific laws, regulations, interpretive positions or
standards could harm our business. Our customers and potential customers
conduct business in a variety of industries, including financial services, the public
sector, healthcare and telecommunications. Regulators in certain industries have
adopted and may in the future adopt regulations or interpretive positions
regarding the use of cloud computing and other outsourced services. The costs of
compliance with, and other burdens imposed by, industry-specific laws,
regulations and interpretive positions may limit our customers’ use and adoption
of our services and reduce overall demand for our services. Compliance with
these regulations may also require us to devote greater resources to support
certain customers, which may increase costs and lengthen sales cycles. If we are
unable to comply with these guidelines or controls, or if our customers are unable
to obtain regulatory approval to use our services where required, our business
may be harmed. In addition, an inability to satisfy the standards of certain
voluntary third-party certification bodies that our customers may expect, may
have an adverse impact on our business and results. If in the future we are unable
to achieve or maintain industry-specific certifications or other requirements or
standards relevant to our customers, it may harm our business and adversely
affect our results. Further, in some cases, industry-specific laws, regionally-
specific, or product-specific laws, regulations, or interpretive positions may also
apply directly to us as a service provider. The interpretation of many of these
statutes, regulations, and rulings is evolving in the courts and administrative
agencies and an inability to comply may have an adverse impact on our business
and results. Any failure or perceived failure by us to comply with such
requirements could have an adverse impact on our business.

Supporting our existing and growing customer base could strain our personnel
resources and infrastructure, and if we are unable to scale our operations and
increase productivity, we may not be able to successfully implement our business
plan. We anticipate that significant additional investments will be required to
scale our operations and increase productivity, to address the needs of our
customers, to further develop and enhance our services, to expand into new
geographic areas, and to scale with our overall growth. The additional
investments we will be making will increase our cost base, which will make it more
difficult for us to offset any future revenue shortfalls by reducing expenses in the
short term. Our success will depend in large part upon the ability of our senior
management to manage our projected growth effectively. To do so, we must
continue to increase the productivity of our existing employees and ta hire, train
and manage new employees as needed. To manage the expected domestic and
international growth of our operations and personnel, we will need to continue to
imprave our operational, financial and management controls, our reporting
systems and procedures. If we fail to successfully scale our operations and
increase productivity, we may be unable to execute our business plan which
would have a negative effect on our operations.

The market in which we participate is intensely competitive, and if we do not
compete effectively, our operating results could be harmed. The market for
corporate training is highly competitive, rapidly evolving and fragmented, and
subject to changing technology, shifting customer needs and frequent
introductions of new products and services. Many prospective customers have
invested substantial personnel and financial resources to implement and integrate
their current learning management systems and training infrastructure into their
businesses and therefore may be reluctant or unwilling to migrate away from their
current solution to an enterprise cloud application service.

Our ability to deliver our services is dependent on the development and
maintenance of the infrastructure of the Internet by third parties. The Internet's
infrastructure is comprised of many different networks and services that are
highly fragmented and distributed by design. This infrastructure is run by a series
of independent third-party organizations that work together to provide the
infrastructure and supporting services of the Internet under the governance of the
Internet Corporation far Assigned Numbers and Names (ICANN) and the Internet
Assigned Numbers Authority (JANA), now under the stewardship of ICANN. The
Internet has experienced a variety of outages and other delays as a result of
damages to portions of its infrastructure, denial-of-service attacks or related
cyber incidents, and it could face outages and delays in the future. These outages
and delays could reduce the level of Internet usage or result in fragmentation of
the Internet, resulting in multiple separate Internets. These scenarios are not
under our control and could reduce the availability of the Internet to us or our
custcmers for delivery of our Internet-based services. Any resulting interruptions
in our services or the ability of our customers to access our services could result
in a loss of potential or existing customers and harm our business. In addition,
certain countries have implemented (or may implement) legislative and
technological actions that either do or can effectively regulate access to the
Internet, including the ability of Internet Service Providers to limit access to
specific websites or content. These actions could potentially limit or interrupt
access to our services from certain countries or Internet Service Providers,
impede our growth, result in the loss of potential or existing customers and harm



our business.

If we experience significant fluctuations in our rate of anticipated growth and fail
to balance our expenses with our revenue forecasts, our business could be
harmed. Due to the pace of change and innovation in enterprise cloud services,
the unpredictability of future general econemic and financial market conditions,
the growing complexity of our business, including the use of multiple pricing
models, and our focus on enterptise cloud services, we may not be able to realize
our projected revenue growth plans. We seek to plan our expense levels and
investment on estimates of future revenue and future anticipated rate of growth.
We may not be able to adjust our spending appropriately if the addition of new
subscriptions or the renewals of existing subscriptions fall short of our
expectations. A portion of aur expenses may also be fixed in nature so it may not
be possible to reduce costs in a timely manner, or at all. As a result, we expect
that our revenues, operating results and cash flows may fluctuate significantly and
revenue growth rates may not be sustainable and may decline in the future, and
we may not be able to provide continued operating margin expansion, which
could harm our business.

If our customers do not renew their subscriptions for our services or reduce the
number of paying subscriptions at the time of renewal, our revenue could decline
and our business may suffer. If we cannot accurately predict subscription
renewals or upgrade rates, we may not meet our revenue targets, which may
adversely affect our operations. Our customers have no obligation to renew their
subscriptions far our services after the expiration of their contractual subscription
period, which we anticipate to be 12 to 36 months, and in the normal course of
business, some customers may not to renew. In addition, our customers may
renew for fewer subscriptions, renew for shorter contract lengths, or switch to
lower cost offerings of our services. It is difficult to predict attrition rates and the
number of multi-year subscription contracts. Our attrition rates may increase or
fluctuate as a result of a number of factors, including customer dissatisfaction
with our services, customers’ spending levels, mix of customer base, decreases in
the number of users at our customers, competition, pricing increases or changes
and deteriorating general economic conditions. Our future success also depends
in part on our ability to sell additional features and services, more subscriptions or
enhanced editions of our services to our current customers. This may also require
increasingly sophisticated and costly sales efforts that are targeted at senior
management. Similarly, the rate at which our customers purchase new or
enhanced services depends on a number of factors, including general economic
conditions and that our customers do not react negatively to any price changes
related to these additional features and services. If customers do not renew their
subscriptions, do not purchase additional features or enhanced subscriptions or if
attrition rates increase, our business could be harmed.

As more of our sales efforts are targeted at larger enterprise customers, our sales
cycle may become more time-consuming and expensive, we may encounter
pricing pressure and implementation and configuration challenges, and we may
have to delay revenue recognition for some complex transactions, all of which
could harm our business and operating results. As we target our sales efforts at
larger enterprise customers, including governmental entities, we may face greater
costs, longer sales cycles, greater competition and less predictability in
completing some of our sales. In this market segment, the customer’s decision to
use our services may be an enterprise-wide decision and, if so, these types of
sales would require us to provide greater levels of education regarding the use
and benefits of our services, as well as education regarding privacy and data
protection laws and regulations to prospective customers with international
operations. In addition, larger customers and governmental entities may demand
more configuration, integration services and features. As a result of these factors,
these sales opportunities may require us to devote greater sales support and
prafessional services resources to individual customers, driving up costs and time
required to complete sales and diverting our own sales and professional services
resources to a smaller number of larger transactions, while potentially requiring
us to delay revenue recognition on some of these transactions until the technical
or implementation requirements have been met. Pricing and packaging strategies
for enterprise and other customers for subscriptions to our existing and future
service offerings may not be widely accepted by other new or existing customers.
Our adoption of such new pricing and packaging strategies may harm our
business. For large enterprise customers, professional services may also be
performed by a third party or a combination of our own staff and a third-party.
Our strategy is to work with third parties to increase the breadth of capability and
depth of capacity for delivery of these services to our customers. If a customer is
not satisfied with the quality of work performed by us or a third party or with the
type of services or solutions delivered, then we could incur additional costs to
address the situation, the profitability of that work might be impaired, and the
customer’s dissatisfaction with our services could damage our ability to obtain
additional work from that customer. In addition, negative publicity related to our
customer relationships, regardless of its accuracy, may further damage our
business by affecting our ability to compete for new business with current and
prospective customers.

Any failure to protect our intellectual property rights could impair our ability to
pratect our proprietary technology and aur brand, cause us to incur significant
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