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• Tax Determination.



• Compliance and Reporting.

• Tax Data Management.

• Document Management

• Analytics and Insights

• Pre-Built Integrations

• Industry-Specific Solutions.

• Technology Specific Solutions—Chain Flow Accelerator, SAP-specific tools

• Implementation Services.



• Managed Services

• Real-Time Engine.

• Configuration.

• Tax Geography

• Security.

• Cloud Solutions



• Retention and expansion of revenues from existing customers.

• Acquire new customers.

• Broaden and deepen our partner ecosystem.



• Extend global footprint

• Sustained investment in new product innovation.



• Accounting & Consulting Partners.

• Technology Partners

• Channel and Resellers
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Built In’s
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Our business faces significant risks and uncertainties. Certain important factors may have a material adverse effect on 
our business prospects, financial condition and results of operations, and they should be carefully considered. 
Accordingly, in evaluating our business, we encourage you to consider the following discussion of risk factors, in its 
entirety, in addition to other information contained in or incorporated by reference to this Annual Report on Form 10-K 
and our other public filings with the SEC. Other events that we do not currently anticipate or that we currently deem 
immaterial may also affect our business, prospects, financial condition and results of operations. See “Special Note 
Regarding Forward-Looking Statements” elsewhere in this Annual Report on Form 10-K.

A large portion of our revenue depends on maintaining and growing our revenue from existing customers and adding 
new customers, and if we fail to add new customers, retain our customers, or expand their usage of our solutions, our 
business, results of operations, financial condition, and cash flows would be harmed. 

Our business and success depend in part on our strategic relationships with third parties, including our partner 
ecosystem, and our business would be harmed if we fail to maintain or expand these relationships.



If we are unable to adapt to technological change by successfully introducing new and enhanced solutions and services, 
our business, results of operations, financial condition, and cash flows would be adversely affected.

Any failures in information technology or infrastructure could lead to disruptions of our software, loss of customer 
data or untimely remittance of taxes, any of which could adversely affect our reputation and financial condition.

We may face challenges in using and properly managing use of Artificial Intelligence (“AI”) in our business, which 
could result in reputational or competitive harm, and legal liability, and could adversely and materially affect the results 
of our business, operations, financial condition, and cash flows.

Incorrect or improper implementation, integration, or use of our solutions could result in customer dissatisfaction and 
negatively affect our business, results of operations, financial condition, and cash flows.



If we fail to attract and retain qualified technical and tax-content personnel, our business could be harmed.

We face competitive pressures from other tax software and services providers, as well as the challenge of convincing 
businesses using native ERP functions to switch to our software.

Our recent success may not be indicative of our future results of operations. 

Changes to customers’ and partners’ software systems may impact our ability to offer a specific software deployment 
method to existing customers, which could cause a termination of customer contracts utilizing that deployment method, 
or otherwise affect our results of operations, financial condition, and cash flows.

We need to continue making significant investments in software development and equipment to improve our business.



If we fail to effectively manage our growth, our business, results of operations, financial condition, and cash flows will 
be harmed.

Future acquisitions of, and investments in, other businesses, software, tax content or technologies may not yield 
expected benefits, and our inability to successfully integrate acquisitions may negatively impact our business, results 
of operations, financial condition and cash flows.

Our quarterly and annual results of operations will fluctuate in future periods.
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Operating globally involves challenges that may adversely affect our ability to grow.
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We hold significant amounts of money that we remit to taxing authorities on behalf of our customers, and this may 
expose us to liability from errors, delays, fraud or system failures, which may not be covered by insurance.

If we are unable to successfully adapt to organizational changes and effectively implement strategic initiatives, our 
reputation and results of operations could be impacted.

Errors in our customers’ transaction tax determinations and reporting functions, or delays in the remittance of their 
tax payments, could harm our reputation, results of operations and growth prospects.



Changes in tax laws and regulations, or their interpretation or enforcement, may cause us to invest substantial amounts 
to modify our software, cause us to change our business model or draw new competitors to the market.

South Dakota v. Wayfair, Inc.
 

We are exposed to cybersecurity and data privacy risks that, if realized, could expose us to legal liability, damage our 
reputation and harm our business.



We may become involved in material legal proceedings and audits, the outcomes which could adversely affect our 
business, results of operations, financial condition and cash flows.

Undetected errors, bugs or defects in our software could harm our reputation or decrease market acceptance of our 
software, which would harm our business and results of operations.



Our software utilizes open-source software, and any defects or security vulnerabilities in the open-source software 
could negatively affect our business.

We rely on third-party data centers, systems and technologies to operate our business, and interruptions or performance 
problems with these third-party providers may adversely affect our business and results of operations.



Our business is dependent upon the proper functioning of our business processes and information systems, and 
modification or interruption of such systems may disrupt our business, processes and internal controls. 

If we fail to effectively protect, maintain and enhance our brand, our business may suffer.

Changes in the application, scope, interpretation or enforcement of laws and regulations pertaining to our operations 
may harm our business or results of operations, subject us to liabilities and require us to implement new compliance 
programs or business methods.



If economic conditions worsen, it may negatively affect our business and financial performance.

Natural disasters, epidemic or pandemic outbreaks, terrorist acts and political events could disrupt business and result 
in lower sales and otherwise have a material adverse effect on our business, financial performance and results of 
operations.

We are subject to anti-corruption, anti-bribery and similar laws and noncompliance with such laws can subject us to 
criminal penalties or significant fines and harm our business and reputation.



Our ability to protect our intellectual property is limited, and we may be subject to claims of infringement by third 
parties.

Our ability to obtain additional capital on commercially reasonable terms may be limited.



If we fail to maintain an effective system of disclosure controls and internal control over financial reporting, or fail to 
remediate any material weaknesses in our internal controls over financial reporting, our ability to produce timely and 
accurate financial statements or comply with applicable regulations could be impaired.

The price of our Class A common stock may fluctuate significantly, and you could lose all or part of your investment.
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We are a “controlled company” within the meaning of the NASDAQ Rules and, as a result, expect to qualify for, and 
intend to rely on, exemptions from certain corporate governance requirements. You will not have the same protections 
afforded to stockholders of companies that are subject to such requirements.
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We are no longer an “emerging growth company,” and we are no longer able to take advantage of the reduced 
disclosure requirements applicable to “emerging growth companies,” which may increase our costs. 
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You should read the following discussion and analysis of our financial condition and results of operations in conjunction 
with the consolidated financial statements and the notes thereto included elsewhere in this Annual Report on Form 10 - K. 
In addition to historical financial information, the following discussion contains forward-looking statements that reflect 
our plans, estimates, beliefs, and expectations that involve risks and uncertainties. Our actual results and the timing of 
events could differ materially from those discussed in the forward-looking statements. Factors that could cause or 
contribute to these differences include those discussed below and elsewhere in this Annual Report on Form 10 - K, 
particularly in the sections titled “Risk Factors” and “Special Note Regarding Forward-Looking Statements.” 

This section of this Annual Report on Form 10-K generally discusses 2023 and 2022 items and year-to-year comparisons 
between 2023 and 2022. Discussions of 2021 items and year-to-year comparisons between 2022 and 2021 are not included 
in this Annual Report on Form 10-K, and can be found in “Management’s Discussion and Analysis of Financial Condition 
and Results of Operations” in Part II, Item 7 of the Company’s Annual Report on Form 10-K for the year ended 
December 31, 2022.



Retention and expansion of revenues from existing customers. 
 

Acquire new customers. 
 

Broaden and deepen our partner ecosystem.  

Continued innovation of our software. 
 



Investing in growth and scaling our business. 
 

Customer migration to cloud solutions. 











Year Ended December 31, 2023 Compared to Year Ended December 31, 2022 

Revenues  



Cost of Software Subscriptions Revenues 

Cost of Services Revenues  

Research and Development 



Selling and Marketing 

General and Administrative 

Depreciation and Amortization 



Other Operating Expense, Net 

Interest Expense, Net 

Income Tax Expense (Benefit) 



Historical Cash Flows  

Years Ended December 31, 2023 and 2022 

Operating Activities. 



Investing Activities

Financing Activities. 

Sources of Credit

Material Future Cash Obligations and Commercial Commitments 

Cash Requirements. 

Funds Held for Customers and Customer Funds Obligations



Contractual Obligations and Commitments

Annual Recurring Revenue (“ARR”) and Average Annual Revenue Per Customer (“AARPC”).

Net Revenue Retention Rate (“NRR”).  



Gross Revenue Retention Rate (“GRR”). 

Adjusted EBITDA and Adjusted EBITDA Margin.  



Free Cash Flow and Free Cash Flow Margin.  











Revenue Recognition 

Revenue from 
Contracts with Customers

Identification of the Performance Obligations 

Income taxes  

Income Taxes



Interest Rate Risk 

Foreign Currency Exchange Rate Risk 

Inflation  

















President, Chief Executive Officer 
and Chairperson 















Goodwill and Other, Internal-Use Software

Accounting Changes and Error Corrections 









Level 1  

Level 2

 

Level 3

 

Restricted Cash



Cloud Computing Software Implementation Costs  

Internal-Use Software 



Software Developed for Sale 

Costs of Software to be Sold, Leased or Marketed



Simplifying the Test for Goodwill Impairment

Interest—Imputation of Interest

Compensation—Stock 
Compensation



Leases



Revenue from contracts with customers 

Revenue from Contracts with Customers

Nature of goods and services 

Significant Judgments 



Payment Terms 

Cost of Revenues 

Reimbursable Costs 

Research and Development,



Investments—Equity 
Securities
Investments—Debt Securities

Income Taxes







Disclosure Improvements  

Disclosure Update and Simplification

Segment Reporting

Segment Reporting (Topic 280): Improvements to Reportable 
Segment Disclosures

 

Income Tax Disclosures

Income Taxes (Topic 740): Improvements to Income Tax 
Disclosures.



Disaggregation of revenue 

Contract balances 



Contract costs 

















Fair 
Value Measurements and Disclosures

Tellutax Contingent Consideration  





























2020 Plan 



Options under 2020 Plan 



Restricted Stock Units 



Restricted Stock Awards 

Employee Stock Purchase Plan 















 

 

Executive Officers 
 
David DeStefano, President, Chief Executive 
Officer & Chairperson 
 
John Schwab, Chief Financial Officer 
 
Bryan Rowland, General Counsel 
 

 

Stockholder and Corporate Information  
 
Annual Meeting of Stockholders  
Wednesday, June 12, 2024 
9:00 a.m., Eastern Time  
Via live webcast 
 
Class A Common Stock Listing  
Nasdaq: VERX 

 

Board of Directors 
 
Eric Andersen 
Operating partner at Peak Equity 
 
Bradley Gayton 
Former Senior Vice President, General Counsel of 
the Coca-Cola Company 
 
Amanda Westphal Radcliffe 
Director of Vertex, Inc.  
 
Kevin Robert 
Former executive at Wolters Kluwer Tax & 
Accounting 
 
Philip Saunders 
Chief Executive Officer of Relativity 
 
J. Richard Stamm 
Former partner at PricewaterhouseCoopers LLP   
 
Stephanie Westphal Thompson 
Director of Vertex, Inc. 
 
David DeStefano 
President, Chief Executive Officer & Chairperson of 
Vertex, Inc. 

 

 
Corporate Headquarters 
2301 Renaissance Blvd., 
King of Prussia, PA 19406 
 
Independent Registered Public Accounting Firm 
Crowe LLP 
 
Available Information 
We make available free of charge under the Investor 
Relations section of our website, ir.vertexinc.com, 
filings we make with the Securities and Exchange 
Commission (SEC) and other information about the 
company. Filings we make with the SEC may also be 
accessed free of charge on the SEC’s publicly 
available website, www.sec.gov. 
 
A copy of Vertex, Inc.’s Annual Report on Form 10-K 
for the fiscal year ended December 31, 2023, 
including financial statements and schedules thereto, 
but not including exhibits, as filed with the SEC, will 
be sent to any stockholder of record on April 17, 2024 
without charge upon written request addressed to: 

 
Vertex, Inc. 

Attention: Secretary 
2301 Renaissance Blvd. 

King of Prussia, PA 19406 
 
A reasonable fee will be charged for copies of 
exhibits. 

 
 


