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Fgd afZWd UadW hS gWe XS TdaSV k fa fZdWW USfWYad We6

o Y O1 8 _ Xad fZW efSde( TW S ai Wd( WSd fdgef fZdagYZ fWYd fk( S V TW akXg 7
o 3 SVNSXQ OVK SYX RS 1 CWSV SgfZW f US k( TW Y aTS ( Z dW S V Ydai WjUWbf a S bWab W( TW Ua efdgUf hW k V dWUf( S V TW S Ua_bSee a SfW

bSdf Wd7 S V
o EKUSXQ KM SYX1 ShW S T Se Xad SUf a ( TW VSfS)Vd hW ( eiWSf fZW VWfS e( VW hWd a bda_ eWe( ahWdUa_W XWSd( S V Ua f gage k _bdahW*

KZWeW hS gWe X gW UW agd SUf a e WhWdk VSk* C h Y gb fa agd hS gWe Tg Ve Ugefa_Wd fdgef( eb dWe W_b akWW W YSYW_W f( S V _S We
rGda_ eWe ;W hWdWVs agd Xg VS_W fS WfZae*
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F AS gSdk 1( .,./( iW SUcg dWV -,, aX fZW agfefS V Y Wcg fk fWdWefe aX IWi dW $F*J* % IWeWSdUZ S V ;WhW ab_W f CfV*( S Ua_bS k adYS lWV
g VWd fZW Sie aX fZW JfSfW aX edSW $rIWi dWs%( Xad Sbbdaj _SfW k  33*, _ a aX SYYdWYSfW Ua e VWdSf a ( fZW _S ad fk aX iZ UZ iSe ad i TW
eWff WV USeZ( i fZ fZW dW_S Y Ua e VWdSf a eWff WV IW_ f k Wcg fk* KZW SUcg e f a aX IWi dW S aie ge fa SUUW WdSfW agd abbadfg fk fa
V XXWdW f SfW fZW dW_ ffS UW WjbWd W UW i fZ Ua_b W_W fSdk bdaVgUfe( Tk Td Y Y faYWfZWd agd dW_ ffS UW Tge WeeWe Wi YWaYdSbZ We( S a Y i fZ
S efda Y fWS_ fZSf e Ug fgdS k S Y WV i fZ IW_ f k*

)')) Oc AO PY WKXMO O SM

KZW hSef _S ad fk aX agd dWhW gW faVSk e YW WdSfWV fZdagYZ agd dW_ ffS UW Tge Wee( iZWdW iW WSd dWhW gW Xda_ fdS eSUf a XWWe UZSdYWV fa
Ugefa_Wde iZa SdW eW V Y dW_ ffS UWe S V fZW XadW Y WjUZS YW ebdWSVe WSd WV TWfiWW fZW XadW Y WjUZS YW dSfW aXXWdWV fa Ugefa_Wde S V fZW
XadW Y WjUZS YW dSfW a fZW :a_bS kue UgddW Uk bgdUZSeWe* SVV f a fa agd X S U S dWeg fe( iW dWYg Sd k dWh Wi Wk Tge Wee _Wfd Ue fa WhS gSfW
agd bWdXad_S UW* KZWeW Wk Tge Wee _Wfd Ue U gVW SUf hW Ugefa_Wde S V eW V ha g_W*

Fgd .,.. Wk bWdXad_S UW _Wfd Ue U gVWV fZW Xa ai Y dWeg fe6

e 8Uf hW Ugefa_Wde Xad fZW XagdfZ cgSdfWd aX .,.. UdWSeWV fa 0*. _ a ( Xda_ .*4 _ a ( gb 04 kWSd ahWd kWSd*

e JW V ha g_W Xad fZW kWSd W VWV ;WUW_TWd /-( .,.. UdWSeWV fa ahWd  .4*2 T a ( Xda_  .,*0 T a ( gb 0, kWSd ahWd kWSd*

NW dWYg Sd k dWh Wi fZWeW Wk Tge Wee _Wfd Ue fa WhS gSfW agd bWdXad_S UW( VW f Xk fdW Ve SXXWUf Y agd Tge Wee( bdWbSdW X S U S bda WUf a e( S V
_S W efdSfWY U VWU e a e* NW TW WhW fZSf fZWeW Wk Tge Wee _Wfd Ue bdah VW _WS YXg egbb W_W fS Xad_Sf a Xad _S SYW_W f S V hWefade
SeeWee Y agd Z efad US S V XgfgdW abWdSf Y bWdXad_S UW* KZW US Ug Sf a aX fZWeW Wk Tge Wee _Wfd Ue V eUgeeWV TW ai _Sk V XXWd Xda_ afZWd
e _ Sd k f f WV _Wfd Ue geWV Tk afZWd Ua_bS We( S S kefe( ad hWefade*

KST W aX :a fW fe

-



KZW Wk Tge Wee _Wfd Ue fZSf iW geW fa _WSegdW fZW bWdXad_S UW aX agd Tge Wee SdW VWX WV Se Xa aie6

o EVK G E UV OGTU e VWX WV Se fZW g_TWd aX V ef Uf Ugefa_Wde fZSf ZShW egUUWeeXg k Ua_b WfWV Sf WSef a W fdS eSUf a ge Y IW_ f k
Vgd Y S Y hW US W VSd cgSdfWd* NW VW f Xk Ugefa_Wde fZdagYZ g cgW SUUag f g_TWde*

o GPF N OG e VWX WV Se fZW eg_ aX fZW S_ag f fZSf Ugefa_Wde eW V( _WSegdWV L*J* Va Sde( dW SfWV fa fdS eSUf a e Ua_b WfWV Vgd Y
S Y hW bWd aV* KZ e S_ag f e Wf aX US UW Sf a e( VaWe af U gVW fdS eSUf a XWWe Xda_ Ugefa_Wde( S V VaWe af U gVW S k UdWV fe(
aXXWde( ad Ta geWe Sbb WV fa fZW fdS eSUf a Tk ge*

8e SUf hW Ugefa_Wde SdW _WSegdWV a S cgSdfWd k TSe e( fZW VSfS Xad fZW Xg )kWSd bWd aVe Xad SUf hW Ugefa_Wde e af _WS YXg ( S V fZWdWXadW fZ e
_Wfd U e a k bdWeW fWV a S cgSdfWd k TSe e ZWdW *

DO SMO

NW bdah VW S V Y fS Udaee)TadVWd dW_ ffS UW bdaVgUf fZSf e SUUWee T W h S agd _aT W Sbb ad fZW iWT* Fgd Ugefa_Wde SdW ST W fa eWf gb S SUUag f
S V efSdf eW V Y _a Wk fa fWd Sf a S dWU b W fe a agd b SfXad_( YW WdS k i fZ _ gfWe* IWU b W fe US dWUW hW Xg Ve _g f b W iSke ge Y
agd V hWde X WV S V Y aTS V eTgdeW_W f Wfiad * Fgd Ugefa_Wde S V fZW d XS_ We US S ea fdSU fZW efSfge aX fZW d fdS eSUf a e dWS f _W* KaVSk(
agd Ugefa_Wde bdWVa_ SfW k W YSYW i fZ ge h S fZW d _aT W bZa We( W fZWd ge Y agd Sbb ad iWTe fW( eZ Xf Y iZSf fdSV f a S k dWcg dWV iS f Y

W fa ebWS i fZ S SYW f fa fZW bS _ aX fZW d ZS Ve* Gdah V Y agd Ugefa_Wde i fZ S Ua hW W f( WSek( S V eSXW _aT W WjbWd W UW g VWdb e agd
SbbdaSUZ fa bdaVgUf VWhW ab_W f( _Sd Wf Y( S V Ugefa_Wd egUUWee*

Fgd dW_ ffS UW dWhW gW e WSd WV Xda_ fdS eSUf a XWWe UZSdYWV fa Ugefa_Wde iZa SdW eW V Y dW_ ffS UWe S V fZW XadW Y WjUZS YW ebdWSVe TWfiWW
fZW XadW Y WjUZS YW dSfW aXXWdWV fa Ugefa_Wde S V fZW XadW Y WjUZS YW dSfW a fZW :a_bS kue UgddW Uk bgdUZSeWe*

NZ W agd agd Wk TWYS V Y fS Udaee)TadVWd dW_ ffS UWe( iW Ua f gW fa Wha hW S V VWhW ab S badfXa a aX TdaSVWd Ua_b W_W fSdk X S U S
eWdh UWe U gV Y fZW VWe Y S V Tg V aX S _aT W)UW fd U eg fW aX bdaVgUfe fa SVVdWee agd Ugefa_Wdeu V eUdWfW X S U S eWdh UWe WWVe( _S k aX
iZ UZ SdW af _Wf Tk WYSUk ef fgf a e* NW WjbWUf fa WjbS V fZ e abbadfg fk fZdagYZ agd dWUW f SUcg e f a aX IWi dW( S a Y i fZ agd Ua f gWV
hWef_W f Ua_b W_W fSdk Wi bdaVgUfe*

JgTefS f S k S aX agd dWhW gW e UgddW f k YW WdSfWV Xda_ V Y fS Udaee)TadVWd dW_ ffS UWe*

EOMRXYVYQc

UR ECHNOLOGY 9LATFORM

Fgd bgdbaeW)Tg f fWUZ a aYk b SfXad_ baiWde aUS lWV Ua eg_Wd WjbWd W UWe( W ST We S daTgef Wfiad aX bSdf Wd fWYdSf a e( S V geWe VSfS fa
abf _ lW Tge Wee bWdXad_S UW( iZ W W ST Y agd ST fk fa WjbS V fa Ua_b W_W fSdk bdaVgUfe*

hW fZW eUS W aX agd Tge Wee S V fZW Ua_b Wj fk aX V Y fS Udaee)TadVWd bSk_W fe( agd fWUZ a aYk b SfXad_ ZSe TdaSV S V Ua_b Wj USbST f We
S V( faYWfZWd i fZ agd VSfS( Y hWe ge S g cgW SVhS fSYW g VWdefS V Y agd Ugefa_Wde* Fgd fWUZ a aYk b SfXad_ e Ua_bd eWV aX fZW Xa ai Y6

o :adW fdS eSUf a W Y W fZSf g VWdb e fZW W f dW fdS eSUf a XWUkU W Xda_ bd U Y S V XadW Y UgddW Uk( fa Xg V Y( bdaUWee Y( S V(
g f _SfW k( fa V eTgdeW_W f7

o :gefa_Wd WjbWd W UW W Y W i fZ Uadd Vad)ebWU X U geWd agd Wke S V _g f YgS eW X)eWdh UW ad dWS )f _W egbbadf7
o ; eTgdeW_W f Wfiad Xad bSdf Wd fWYdSf a e fZSf egbbadfe S V hWdeW eWf aX VW hWdk _WfZaVe Xad agd Ugefa_Wde S V fZW d dWU b W fe ahWd

-3, Uag fd We7
o DSd Wf Y fWUZ a aYk efSU fZSf W ST We agd _Sd Wf Y fWS_ fa WXX U W f k abWdSfW S V _bdahW fZW cgS fk aX agd Ugefa_Wd WjbWd W UWe Tk

egbbadf Y agd aUS lSf a efdSfWY We S V WXX U W f k USbfgd Y S V S S kl Y VSfS fa W egdW _Sj _g_ a Y)fWd_ dWfgd a agd _Sd Wf Y
hWef_W fe7 S V

o Fgd W WUfda U BP:( _SUZ W WSd Y)TSeWV XdSgV eUad Y S V bSk_W f SgfZW f USf a bdaUWeeWe fZSf S fS W b SUW dWS )f _W fa Y hW agd
Ugefa_Wde __WV SfW XWWVTSU S V SdW Ua_b S UW i fZ Z YZ k Ua_b Wj S V Ua f gage k Wha h Y Y aTS S V aUS dWYg Sf a e*

.USTOMER 0 PERIENCE

NW efd hW fa _S W WSUZ Ugefa_Wd fWdSUf a a agd V Y fS bdaVgUfe fg f hW S V Xd Uf a )XdWW* EWi Ugefa_Wde US f SfW S fdS eSUf a gef
_ gfWe SXfWd eWff Y gb S SUUag f S V SVV Y fZW d dWU b W fue Xad_Sf a * NW hWef egTefS f S f _W( W WdYk( S V dWeagdUWe fa W egdW iW ZShW S
VWWb g VWdefS V Y aX agd Ugefa_Wdeu WWVe( S V iW Ua f gS k ahSfW fa VW hWd hS gW)SVVWV XWSfgdWe( bdaVgUfe S V eWdh UWe* NW fZWdWXadW ZShW
e Y X US f dWeagdUWe VWV USfWV fa fWUZ a aYk S V VWhW ab_W f SUdaee _g f b W fWS_e U gV Y bdaVgUf( W Y WWd Y( VWe Y ( S S kf Ue( Ua_b S UW(
_Sd Wf Y( S V Ugefa_Wd eWdh UW* KZWeW fWS_e SdW dWeba e T W Xad fZW W h e a Y( VWe Y ( VWhW ab_W f( S V fWef Y aX agd b SfXad_ S V eWdh UWe* NW
XaUge fZW _S ad fk aX agd hWef_W f a VWhW ab Y Wi Xg Uf a S fk( _S Y f SUUWee T W S V dW WhS f Y aTS k( S V XgdfZWd W ZS U Y fZW geST fk(
dW ST fk( S V bWdXad_S UW aX agd b SfXad_ S V eWdh UWe*

KST W aX :a fW fe

.



8VYLKV O aY U

Fgd Y aTS Wfiad aX Xg V Y S V V eTgdeW_W f bSdf Wde e Sf fZW UadW aX agd Tge Wee* FhWd fZW Sef VWUSVW( iW ZShW efdSfWY US k WjbS VWV agd
Wfiad Wj ef Y Uadd Vade fa bdah VW agd Ugefa_Wde i fZ UdWSe Y V eTgdeW_W f abf a e S V Wi Uadd Vade Se bSdf aX agd WjbS e a efdSfWYk* 8
Wk XaUge aX agd Y aTS Wfiad efdSfWYk e Ua f g Y fa WjbS V fZW g_TWd aX V dWUf fWYdSf a e i fZ aUS bSdf Wde* KZWeW V dWUf fWYdSf a e S ai
Xad S TWffWd Ugefa_Wd WjbWd W UW S V aiWd Uaefe S V SdW S e Y X US f Ua_bWf f hW SVhS fSYW* Fgd bSdf Wde( U gV Y fZaeW fZSf SdW S_a Y fZW _aef
fdgefWV S V dWUaY lWV TdS Ve Sdag V fZW iad V( UdWSfW S TdaSV S V WXXWUf hW bSk_W f SUUWbfS UW $bSk) % S V bSk_W f VW hWdk $bSk)agf% WUaekefW_
Xad agd Ugefa_Wde6

o AKcWOX KMMO KXMO NW ZShW dW Sf a eZ be i fZ fab f Wd TS e U gV Y 9SdU Ske( :ZSeW( J9:( S V NW e SdYa( S V WSV Y Y aTS
bSk_W f bdaUWeeade U gV Y S V dWUf dW Sf a eZ b i fZ M eS* KZWeW dW Sf a eZ be bdah VW agd Ugefa_Wde S SddSk aX bSk_W f $ad bSk) %
abf a e fa Xg V dW_ ffS UWe i fZ S TS SUUag f( USdV)TSeWV bSk_W f( ad S fWd Sf hW bSk_W f _WfZaV*

NW US SUUWbf S V eWff W fdS eXWde Xda_ Zg VdWVe aX _ a e aX Ua eg_Wd TS SUUag fe Se iW Se M eS S V DSefWd:SdV UdWV f S V VWT f
USdVe fZW /. eW V Uag fd We S V fWdd fad We iW abWdSfW faVSk* 8e S V Y fS eWdh UW( iW Va af ZShW eW V Y SYW fe iZa SUUWbf USeZ* NW(

fgd ( Va af Ugd Uaefe ad Ua__ ee a e SeeaU SfWV i fZ bZke US SYW f)TSeWV eW V Y S V Xg V Y*

o AKcWOX NOVS O c NW ZShW SUUWee fa _S k V eTgdeW_W f bSdf Wde SUdaee fZW Y aTW U gV Y _S ad TS e( USeZ b U )gb( S V _aT W iS Wf
bSdf Wde* KZWeW dW Sf a eZ be bdah VW agd Ugefa_Wde i fZ UZa UW aX VW hWdk S V W ST W ge fa eW V Xg Ve i fZ _ gfWe( ad WhW eWUa Ve( fa
Sbbdaj _SfW k 0*, T a TS SUUag fe( Sbbdaj _SfW k -*- T a _aT W iS Wfe S V S fWd Sf hW bSk_W f _WfZaVe( S V ahWd 0/1(,,, USeZ
b U gb aUSf a e $ U gV Y dWfS agf Wfe S V TS e%*

NW eW WUf agd V eTgdeW_W f bSdf Wde TSeWV a agd dWU b W feu bdWXWdW UWe( cgS fk aX eWdh UW( TdS V dWUaY f a ( S V Ua)TdS V Y
abbadfg f We* Fgd V eTgdeW_W f bSdf Wde _S W ge S fdgefWV eagdUW aX dW_ ffS UWe TWUSgeW agd Ugefa_Wde SdW fkb US k S dWSVk XS_ Sd i fZ
fZW d UZaeW V eTgdeW_W f bSdf Wd S V dWU b W fe XWW Ua_XadfST W dWUW h Y _a Wk iZWdW fZWk dWYg Sd k TS ad eZab* SVV f a ( iW a k
eW WUf V eTgdeW_W f bSdf Wde fZSf _WWf ad WjUWWV6 $-% agd YWaYdSbZ U UahWdSYW YaS e fZW _Sd Wfe iZ UZ fZWk abWdSfW( $.% agd daTgef
Ua_b S UW S V dWYg Sfadk dWcg dW_W fe( S V $/% agd ebWU X U abWdSf Y _Wfd Ue egUZ Se UdWV f iadfZ Wee S V Wddad dSfWe*

:WdfS aX agd Xg V Y S V V eTgdeW_W f bSdf WdeZ be SdW _g f )XSUWfWV* ad WjS_b W( S TS US TW S bSk_W f bdaUWeead iZa ZW be
IW_ f k XSU fSfW bSk_W f SUUWbfS UW( S eWff W_W f TS iZWdW IW_ f k VWbae fe Ugefa_Wd Xg Ve Xad bSk_W f VW hWdk( ad S UadbadSfW TS
bdah V Y UWdfS eWdh UWe egUZ Se fdWSegdk S V USeZ _S SYW_W f* SVV f a ( iW ZShW dWVg VS U We Tg f fa agd Y aTS Wfiad Xad agd
hSd age bSdf WdeZ be*

KaVSk( agd Ugefa_Wde bd _Sd k eW V _a Wk Xda_ fZW L fWV JfSfWe( :S SVS( S V afZWd Uag fd We gdabW* Fgd Ugefa_Wde S V fZW d dWU b W fe SdW
aUSfWV ahWd -3, Uag fd We Sdag V fZW iad V7 agd SdYWef dWUW hW Uag fd We U gVW V S( DWj Ua( S V fZW GZ bb We*

HRK DO F 2 K

UR .ORE 9ILLARS

Fgd TdS V bda_ eW e fa Td Y rbWSUW aX _ Vs fa WhWdkfZ Y iW Va* NW XaUge a Td Y Y fdgef( dW ST fk( S V S XS d S V fdS ebSdW f bd UW fa Udaee)
TadVWd dW_ ffS UWe S V Ua_b W_W fSdk X S U S eWdh UWe*

Ka VW hWd a agd TdS V bda_ eW( iW ZShW S V XXWdW f SfWV SbbdaSUZ fZSf S Y e i fZ fZW ebWU X U WWVe S V fWdWefe aX agd Ugefa_Wde S V ea hWe fZW
bdaT W_e __ YdS f Ua__g f We aXfW XSUW _S Y dW_ ffS UWe* KZWdW SdW Xagd UadW W W_W fe fa agd V XXWdW f SfWV SbbdaSUZ6

o A Y SNSXQ K DSW VO KXN COVSKLVO HKc YP DOXNSXQ YXOc aS R YLSVO 4OX SM D S O YP A YN M * 8e aX ;WUW_TWd /-( .,..( agd
_aT W Sbb ZSV S 0*5 FJ 8bb JfadW dSf Y i fZ _adW fZS - _ a dWh WiWde S V S 0*4 8 Vda V aaY W G Sk dSf Y i fZ _adW fZS
14,(,,, dWh WiWde* NW ZShW SUZ WhWV fZ e WhW aX W YSYW_W f S V fZWeW Z YZ dSf Ye Tk VWe Y Y _aT W)UW fd U bdaVgUfe fZSf _S W fZW
Ugefa_Wd WjbWd W UW e _b W S V Ua hW W f S V Y hW agd Ugefa_Wde Ua_b WfW bWSUW aX _ V*

Fgd _aT W Sbb Xad Udaee)TadVWd dW_ ffS UWe bdah VWe S WSek)fa)geW( W V)fa)W V bdaUWee* gef S XWi _ gfWe( Ugefa_Wde SdW ST W fa eWf
gb S V eW V _a Wk Xad fZW X def f _W i fZ IW_ f k( S V dWbWSf fdS eSUf a e TWUa_W WSe Wd i fZ gef fZdWW fSbe* Fgd Ugefa_Wde S V fZW d
XS_ We US S ea fdSU fZW efSfge aX fZW d fdS eSUf a e dWS f _W* KZ e _aT W)UW fd U WjbWd W UW W ST We ge fa W YSYW TWka V fZW f S
fdS eSUf a ( YW WdSf Y efda Y dWbWSf geSYW S V Z YZ Ugefa_Wd akS fk*

e 4YX OXSOX Vc A SXQ YXOc DKPOVc SX RO 9KXN YP 4 YWO f 7KWSVSO HRO O O EROc 2 O Lc COVcSXQ YX 8VYLKV
O aY U Fgd Y aTS Wfiad aX Xg V Y S V V eTgdeW_W f bSdf WdeZ be W ST We ge fa Ua_b WfW _a Wk fdS eXWde ahWd 0(/,, Uadd Vade

i fZagf fZW WWV fa VWb ak aUS abWdSf a e WSUZ Uag fdk* NW SdW ST W fa Va fZ e iZ W Ua_b k Y i fZ Y aTS S V aUS UW e Y S V
dWYg Sfadk dWcg dW_W fe* 8 Uadd Vad dWbdWeW fe fZW bS d Y aX S eW V Uag fdk( Xda_ iZ UZ S Ugefa_Wd US eW V S dW_ ffS UW( i fZ S ebWU X U
dWUW hW Uag fdk fa iZ UZ egUZ dW_ ffS UW US TW eW f* 8e S dWeg f aX fZW cgS fk aX agd Wfiad S V fZW Xag VSf a S hWef_W fe iW ZShW
_SVW( YW WdS WhWdk Wi eW V Uag fdk iW SVV dWeg fe S e Y X US f g_TWd aX Wi Uadd Vade( Se iW SdW ST W fa cg U k Ua WUf eW V
Uag fd We i fZ dWUW hW Uag fd We( S ai Y ge fa Ua f gW fa eUS W dSb V k*

KST W aX :a fW fe

/



Fgd V eTgdeW_W f abf a e i fZ agd Y aTS Wfiad Ua f gW fa Ydai S V dW_S S _badfS f Vd hWd aX Ugefa_Wd akS fk* NW ZShW bSdf Wd
dW Sf a eZ be i fZ Y aTS TS e S V WSV Y bSk_W f bdah VWde fa Y hW agd Ugefa_Wde S SddSk aX bSk_W f $ad bSk) % abf a e( U gV Y
i fZ S TS SUUag f( USdV)TSeWV bSk_W fe S V S fWd Sf hW bSk_W f _WfZaVe* Fgd V eTgdeW_W f Wfiad bdah VWe agd Ugefa_Wde i fZ
hSd age V Y fS S V fdSV f a S VW hWdk _WfZaVe S V W ST We ge fa eW V $ad bSk)agf% Xg Ve fa Sbbdaj _SfW k 0*, T a TS SUUag fe(
Sbbdaj _SfW k -*- T a _aT W iS Wfe( S V ahWd 0/1(,,, USeZ b U gb aUSf a e* NW XaUge a UdWSf Y X S U S U ge a Tk bdah V Y
bSkagf abf a S fk S V SUUWee Xad dWU b W fe iZa Va uf S iSke ZShW Ua hW W f SUUWee fa fdSV f a S TS Y* NW TW WhW agd XaUge a
X S U S U ge a UdWSfWe bWSUW aX _ V Xad agd Ugefa_Wde S V fZW d XS_ We iZ W SffdSUf Y S V dWfS Y akS Ugefa_Wde* NW Ua f gW
fa TW WhW fZW cgS fk aX agd Wfiad S V agd XaUge a Ugefa_Wd bdWXWdW UW V eTgdeW_W f abf a e dW_S e S Ua_bWf f hW V XXWdW f Sfad*

o 4 OK SXQ E ON KXN AO YXKVSdON 6b O SOXMO aS R YMKVSdK SYX 6b O S O K DMKVO NW TW WhW agd WjbWdf eW aUS l Y agd
_Sd Wf Y( bdaVgUfe( S V Ugefa_Wd egbbadf Sf eUS W e S Wk V XXWdW f Sfad S V W ST We ge fa bdah VW Ugefa_Wde i fZ S bWdea S lWV
WjbWd W UW fZSf Vd hWe bWSUW aX _ V* CaUS lSf a US _WS _S k fZ Ye* Ka ge( f _WS e ebWS Y i fZ agd Ugefa_Wde fZW d bdWXWddWV
S YgSYW( dWSUZ Y fZW_ fZdagYZ fZW _WV S UZS W e fZWk XdWcgW f( S V TW Y Ug fgdS k dW WhS f fZdagYZ fZW d agd Wk* NZ W agd Tge Wee
e Y aTS ( iW dWUaY lW fZW _badfS UW aX S Ug fgdS k dW WhS f WjbWd W UW TW Y VW hWdWV fa agd Ugefa_Wde S V fZW d XS_ We fZW _S k
Uag fd We iW eWdhW* NW efd hW fa VW hWd _Sd Wf Y( bdaVgUf( S V egbbadf WjbWd W UWe fZSf Ua WUf i fZ fZW_ _WS YXg iSke* ad
WjS_b W( iW fS ad agd Ugefa_Wd WjbWd W UW i fZ -1 Sf hW S YgSYWe( S V iW bdah VW bWSUW aX _ V i fZ agd Y aTS Ugefa_Wd egbbadf
fWS_* 8VV f a S k( Xad V eTgdeW_W f aX Xg Ve( iW bSdf Wd i fZ aUS TdS Ve fZSf SdW S_a Y fZW _aef fdgefWV S V dWUaY lWV Tk agd
Ugefa_Wde S V fZW d XS_ We*

o F SXQ 5K K 5 S OX 2 YKMR Y 3O O DO O 4 YWO KXN A Y SNO Y O GKV O NW ZShW S VSfS)Vd hW SbbdaSUZ fa Zai
iW Ydai agd Tge Wee( bd ad f lW agd hWef_W fe( S V _S SYW agd abWdSf a e* 9WUSgeW agd Ugefa_Wde f SfW fdS eXWde V Y fS k( iW USbfgdW
S V WhWdSYW S TaVk aX fdS eSUf a )dW SfWV VSfS fZSf bdah VWe e YZf fa Ugefa_Wd TWZSh ad S V Ugefa_Wd WjbWd W UW* KZ e VSfS S V fZW
S S kf Ue iW bWdXad_ Xad_ agd _Sd Wf Y hWef_W fe S V bdaVgUf VWhW ab_W f bd ad f lSf a * SVV f a ( iW WhWdSYW agd VSfS b SfXad_
S V bdabd WfSdk _aVW e fa _bdahW agd Ua_b S UW ekefW_e S V _S SYW bd U Y( fdWSegdk( XdSgV d e ( S V Ugefa_Wd egbbadf*

D K OQc

NW abWdSfW S SdYW S V XdSY_W fWV _Sd Wf* 9SeWV a Wef _SfWe Xda_ fZW Nad V 9S S V fZW fWd Sf a S Da WfSdk g V( fZW _Sd Wf Xad Y aTS
_a Wk fdS eXWde iSe Wef _SfWV fa U gVW ahWd  -*2 fd a fafS _ YdS f dW_ ffS UW ha g_W .,.. $ U gV Y TafZ Xad_S S V Xad_S bWdea )fa)
bWdea UZS W e%( S V ZSe TWW Ydai Y Sf ahWd S 1 Ua_bag V S gS YdaifZ dSfW ahWd fZW bSef VWUSVW( i fZ V Y fS ha g_We e Y X US f k
agfbSU Y fZW dWef aX fZW _Sd Wf* agd UadW eWdh UWST W ShS ST W _Sd Wf( dW_ ffS UW X aie fa VWhW ab Y Uag fd We iWdW WjbWUfWV fa dWSUZ
Sbbdaj _SfW k  2.2 T a .,..( SUUadV Y fa fZW Nad V 9S EahW_TWd .,..* Ka Ua fWjfgS lW fZW e lW S V _badfS UW aX fZ e _Sd Wf(
SUUadV Y fa fZW L fWV ESf a e( Y aTS dW_ ffS UWe SdW ahWd fia f _We SdYWd fZS fZW S_ag f aX aXX U S VWhW ab_W f See efS UW*

8e aX ;WUW_TWd /-( .,..( iW USbfgdWV Sbbdaj _SfW k . aX fZW fafS _ YdS f dW_ ffS UW X ai ha g_W* NW TW WhW fZSf iW US USbfgdW S SdYWd
eZSdW aX fZ e _Sd Wf* NW S ea TW WhW fZSf iW ZShW S fdW_W Vage abbadfg fk fa e Y X US f k WjbS V agd fafS SVVdWeeST W _Sd Wf Tk WhWdSY Y agd
fdgefWV TdS V fa aXXWd S TdaSVWd eWf aX X S U S eWdh UWe fa fZW _adW fZS .4, _ a Y aTS __ YdS fe S V fZW d XS_ We*

Fgd SbbdaSUZ fa SUZ Wh Y fZWeW YaS e ZSe TWW daafWV Xda_ ;Sk - E UV OGT EGPVTKEKV iZ UZ _WS e VWWb k g VWdefS V Y agd Ugefa_Wdeu g cgW
S V aUS WWVe fa bdah VW fZW_ i fZ S V XXWdW f SfWV WjbWd W UW dW_ ffS UWe S V Ua_b W_W fSdk X S U S eWdh UWe* JfdSfWY US k _S SY Y fZW
Tge Wee Xda_ fZ e bWdebWUf hW ZSe TWW Wk fa agd egUUWee e UW fZW hWdk TWY Y S V Xad_e fZW XdS_W Xad fZW dW_S VWd aX agd efdSfWYk( iZ UZ
U gVWe fZW Xa ai Y XaUge SdWSe6

o :XM OK O Y KM S O M YWO LK O Lc PYM SXQ YX OPPSMSOX XOa M YWO KM S S SYX NW b S a Ua f g Y agd _Sd Wf Y WXXadfe
SUdaee Wj ef Y S V Wi Uadd Vade fa UdWSeW TdS V SiSdW Wee i fZ Ugefa_Wde S V Z YZ YZf fZW hS gW aX agd bdaVgUfe S V eWdh UWe* NW
TW WhW fZ e i SffdSUf Wi Ugefa_Wde fa fdk IW_ f k* 8e iW Ydai agd Ugefa_Wd TSeW( iW WjbWUf fa TW WX f Xda_ UdWSeWV abWdSf Y
WhWdSYW fZW Tge Wee S V _adW VSfS S V e YZf fa W ZS UW agd _aVW e* NW ZShW TWW ST W fa Vd hW WXX U W U We Wi Ugefa_Wd
SUcg e f a Tk XaUge Y a W Sef U fk fWef Y( abf _ l Y UZS W _ j( S V Tk UdWSe Y iadV aX _agfZ S V dWXWddS e Vd hW Tk agd
UdWSe Y eUS W*

o 6b KXN Y QOYQ K RSM PYY SX * NZ W agd Y aTS Wfiad ebS e SUdaee ahWd 0(/,, Uadd Vade Sdag V fZW iad V( iW ZShW b S e fa
UdWSeW agd dWSUZ fa fZageS Ve aX SVV f a S Uadd Vade* NW eWW S abbadfg fk fa YW WdSfW hS gW Tk WjbS V Y agd dW_ ffS UW eWdh UWe _adW

TdaSV k fZ e iSk* NW WjbWUf fa WhWdSYW agd VSfS)Vd hW SbbdaSUZ fa abf _ lW agd bd U Y( bdaVgUf XWSfgdWe( _Sd Wf Y efdSfWY We( S V
Ugefa_Wd WUa a_ Ue Se iW WjbS V S V Ydai fZWeW Wi YWaYdSbZ We* 8VV f a S k( iW WjbWUf fa WhWdSYW agd aUS lSf a WjbWdf eW S V
agd fWUZ a aYk b SfXad_ fa Ydai fZW g_TWd aX V eTgdeW_W f( bSk_W f S V afZWd bSdf Wde agd Y aTS Wfiad S V UdWSeW fZW g_TWd aX
V dWUf fWYdSf a e i fZ egUZ bSdf Wde* NW i S ea Ua f gW fa WefST eZ Wi V eTgdeW_W f bSdf WdeZ be S V SVV Wi bSk_W f _WfZaVe fa
W ZS UW agd Udaee)TadVWd bSk_W f dW_ ffS UW WjbWd W UW Xad UgddW f S V bafW f S Ugefa_Wde agd Wj ef Y Uadd Vade*
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o 4YX SX O SX O SXQ SX OWS KXMO YN M OXRKXMOWOX KXN NO OVY SXQ MYW VOWOX K c XOa YN M Y SXM OK O M YWO
OXQKQOWOX KXN N S O VYXQ O W O OK O NW TW WhW fZWdW SdW W ad_age abbadfg f We fa UdWSfW S _adW U ge hW X S U S ekefW_
fZSf af a k W Ua_bSeeWe( Tgf USfWde fa fZW WWVe aX __ YdS fe* JbWU X US k( iW SdW ge Y fZW e YZfe iW YS STagf __ YdS f
Ugefa_Wde fZdagYZ agd VSfS)Vd hW b SfXad_ fa hWef dW_ ffS UW bdaVgUf W ZS UW_W fe S V VWhW ab Ua_b W_W fSdk Wi bdaVgUfe* KZW
_S ad fk aX agd Ugefa_Wde geW agd bdaVgUfe S V eWdh UWe _g f b W f _We bWd _a fZ* Ka XgdfZWd efdW YfZW agd Ugefa_Wd dW Sf a eZ be S V
TdS V akS fk( iW i Ua f gW fa W ZS UW agd bdaVgUfe S V eWdh UWe S V VWhW ab Wi XWSfgdWe fa fS ad S V bWdea S lW agd Ugefa_Wdeu
WjbWd W UWe( Se iW Ua f gW fa WSd iZSf agd Ugefa_Wde WWV( adVWd fa abf _ lW agd bd U Y S V VW hWdk abf a e* NW TW WhW agd
Ua_b W_W fSdk Wi bdaVgUf efdSfWYk i VWWbW S V WjbS V agd dW_ ffS UW dW Sf a eZ b i fZ agd Ugefa_Wde UdWSf Y S g cgW S V h dfgage
UkU W fZSf WSVe fa UdWSeWV Ugefa_Wd hS gW( a Y fWd_ Ugefa_Wd W YSYW_W f S V S Ua_bWf f hW SVhS fSYW Xad IW_ f k fZSf i TW ZSdV fa
dWb USfW*

NZ W agd _S YdaifZ efdSfWYk ZSe Z efad US k TWW adYS U( iW _Sk S ea eW WUf hW k bgdegW efdSfWY U bSdf WdeZ be S V SUcg e f a e fa SUUW WdSfW agd
YdaifZ aT WUf hWe ad fa W ZS UW agd Ua_bWf f hW bae f a i fZ Wj ef Y S V Wi bdaVgUfe S V _Sd Wfe* ad WjS_b W( 8gYgef .,.. iW S ag UWV
agd fW f fa SUcg dW IWi dW( Se bSdf aX agd efdSfWYk fa SUUW WdSfW agd YdaifZ aT WUf hWe* NW Ua_b WfWV fZW SUcg e f a aX IWi dW AS gSdk .,./*

4YW O S SYX

NW ZShW WjbWd W UWV S V WjbWUf fa Ua f gW fa WjbWd W UW Ua_bWf f a Xda_ S g_TWd aX Ua_bS We( U gV Y fZaeW iZa SdW iW )WefST eZWV S V
_Sk ZShW YdWSfWd dWeagdUWe( S V fZaeW iZa _Sk TWUa_W _WS YXg Ua_bWf fade fZW XgfgdW* Fgd V hWdeW SddSk aX Ua_bWf fade YW WdS k XS e fa
fZW Xa ai Y USfWYad We6

o :XM WLOX Y SNO aS R K MKVON VOQKMc PYY SX KdSV f a S bdah VWde i fZ SdYW Wfiad e aX Td U )S V)_adfSd aUSf a e S V SYW fe
Sdag V fZW iad V fZSf ZShW TWW e ai fa SVabf V Y fS ea gf a e*

o E KNS SYXKV LKXU KdSV f a S TS Wfiad e fZSf aXXWd S i VW hSd Wfk aX X S U S eWdh UWe( U gV Y fWd Sf a S dW_ ffS UWe( Tgf ZShW
_ fWV V eTgdeW_W f abf a e S V _Sk ZShW TgdVW ea_W BP: bdaUWeeWe fZSf Va af USfWd fa __ YdS f babg Sf a e*

o 5SQS KV PS M Y LY NO KcWOX Y SNO ; Y fS )X def bdah VWde aX bSk_W fe( _a Wk fdS eXWd S V dW_ ffS UW bdaVgUfe fZSf S _ fa TW
Ua hW W f( fdS ebSdW f S V SXXadVST W( i fZ hSdk Y Uadd Vad)dW SfWV XaUgeWe( egUZ Se VWhW abWV)fa)VWhW ab Y ad VWhW abWV)fa)VWhW abWV
_Sd Wfe*

o 6WO QSXQ VKcO PYM ON YX MYW VOWOX K c PSXKXMSKV O SMO F W)a k TS e( iS Wfe( S V afZWd W_WdY Y V Y fS b SkWde
fkb US k aXXWd S egTeWf aX fZW X S U S eWdh UWe aXXWdWV Tk fdSV f a S TS e( S V YW WdS k b SUW S YdWSfWd W_bZSe e a Ua hW W UW S V
geWd WjbWd W UW* J _ Sd k( fZaeW gf l Y T aU UZS fWUZ a aYk S V V Y fS ad Udkbfa SeeWfe aXfW U S _ TW WX fe aX aiWd Uaef fdS eSUf a e
S V Z YZWd fdS eXWd ebWWVe dW Sf hW fa Ug_TW f _a Wk)_ahW_W f bdah VWde* aiWhWd( bd UW ha Sf fk( hSd age X Sf Ua hWde a XWWe( geWd
Xd Uf a ( SU aX fdgef S V afZWd XSUfade ZShW _ fWV fZW gf fk aX UdkbfaUgddW U We( Se iW Se V Y fS SeeWfe TdaSV k( Xad dW_ ffS UWe* Jf (
IW_ f k Ua f gWe fa SeeWee T aU UZS fWUZ a aY We S V V Y fS SeeWfe Se TafZ S abbadfg fk S V Ua_bWf f hW d e ( bSdf Ug Sd k Se fZW
fWUZ a aYk Ua f gWe fa Wha hW*

o :XPY WKV O YX Y O YX MRKXXOV 9d Y Y USeZ Za_W iZW __ YdS fe fdShW ( fdgef Y afZWde fa VW hWd USeZ TSU Za_W( WefST eZWV
Wfiad e aX r FLes TSeWV a VaUg_W fSf a ad bSeeiadVe( S V afZWd ekefW_e aX fdgef)TSeWV USeZ fdS eXWde fZSf WhSVW fdSU Y S V
dWYg Sf a *

; Y fS )X def Ua_bS We SdW UdWSe Y k YS Y _Sd Wf eZSdW Xda_ WYSUk bdah VWde S V fdSV f a S TS e* NW TW WhW fZSf fZW bd U bS Ua_bWf f hW
XSUfade SUdaee WjbWd W UW( bdaVgUf( Wfiad S V fWUZ a aYk U gVW6

e 6b O SOXMO1 ; Y fS )X def Ua_bS We( W IW_ f k( SdW XaUge Y a fZW Ugefa_Wd WjbWd W UW( Tk bdah V Y S fdgefWV dW Sf a eZ b i fZ
Ugefa_Wde S V fZW d XS_ We( WebWU S k Vgd Y VWhSefSf Y f _We( iZ UZ dS YWe Xda_ XS_ k W_WdYW U We fa SfgdS V eSefWde* ; Y fS X def
Ua_bS We S ea bdah VW S e _b W S V Ua hW W f Ugefa_Wd WjbWd W UW( iZ UZ e ebWU S lWV fa Ugefa_Wde Tk dWY a ( iZ UZ SbbWS e fa
Ugefa_Wde S V fZW d XS_ We a S ZkbWd) aUS WhW *

o A YN M 1 ; Y fS )X def Ua_bS We ZShW fZW ST fk fa XaUge a fZW bdaVgUf* N fZ fZW hSd age bSk) S V bSk)agf abf a e( fZW ebWWV S V
UWdfS fk aX fdS eSUf a e e S Ua_bWf f hW SVhS fSYW* 8VV f a S k( fZWeW Ua_bS We SdW ST W fa bdah VW S SV SUW f eg fW aX V Y fS )X def
X S U S eWdh UWe $Ua_b W_W fSdk bdaVgUfe% i fZ XS d S V fdS ebSdW f bdaVgUf bd U Y( iZ W bdah V Y Y aTS S V aUS Ugefa_Wd eWdh UW*

o O aY U1 ; Y fS )X def Ua_bS We WhWdSYW fZW d WjbS e hW Y aTS Wfiad ( iZ UZ S aie fZW Ua_bS We fa bdah VW S hSef SddSk aX WSek)fa)
SUUWee V eTgdeW_W f abf a e S V fZW ST fk fa SUUWbf S fWd Sf hW bSk_W f _WfZaVe*

o EOMRXYVYQc1 S iad V aX TW Y V Y fS k Ua WUfWV( V Y fS )X def Ua_bS We XaUge a fWUZ a aY US V XXWdW f Sf a ( fZdagYZ eWdh UW
ShS ST fk( bWdXad_S UW( eUS ST fk( S V dW ST fk* KZW ST fk fa ahSfW Ua f gWe fa TW S Ua_bWf f hW SVhS fSYW* 8VV f a S k(
fWUZ a aYk S aie Xad WXX U W f XdSgV( Ua_b S UW( S V dWYg Sfadk _S SYW_W f fZW Z YZ k dWYg SfWV Vgefdk*

9k XaUge Y a fZW g cgW WWVe aX __ YdS fe S V ZSh Y S dW W f Wee Ugefa_Wd XaUge( iW TW WhW fZSf iW ZShW Tg f S V XXWdW f SfWV S V Ua_bW Y
hS gW bdabae f a ( S V fZSf iW Ua_bWfW XShadST k a fZW TSe e aX fZWeW XSUfade*

JbWU X US k( iW TW WhW fZSf agd _aT W)UW fd U eg fW aX bdaVgUfe( agd hSef Y aTS Wfiad ( agd aUS lSf a WjbWdf eW Sf eUS W( S V agd VSfS)Vd hW
SbbdaSUZ UdWSfW egefS ST W V XXWdW f Sf a SYS ef Ua_bWf fade*
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COQ VK Y c 6X S YXWOX

Fgd Tge Wee e egT WUf fa S i VW dS YW aX XWVWdS ( efSfW( S V fWd Sf a S Sie( dWYg Sf a e( S V egbWdh eadk Yg VS UW SUdaee fZW Y aTW* KZW _S ad fk
aX fZWeW SdW Sbb UST W fa ge a fZW TSe e aX fZW gd eV Uf a e iZ UZ iW abWdSfW S V Ua VgUf agd SUf h f We* KZWeW U gVW( i fZagf _ fSf a ( fZW
L fWV JfSfWe( :S SVS( fZW L fWV B YVa_( S V fZW gdabWS Ua a_ U 8dWS $fZW r 8s%* NW SdW S ea egT WUf fa Sie( dWYg Sf a e S V Yg VS UW a
fZW TSe e aX fZW gd eV Uf a e iZ UZ dWU b W fe dWUW hW V eTgdeW_W fe* KZWeW U gVW( i fZagf _ fSf a ( V S( DWj Ua( S V fZW GZ bb We Se iW
Se afZWd VWhW ab Y Uag fd We* KZWeW Sie S V dWYg Sf a e U gVW efd Uf dWcg dW_W fe fW VWV fa ZW b VWfWUf S V bdWhW f _a Wk Sg VWd Y( fWddad ef
X S U Y( XdSgV( VSfS _ egeW( fZWXf S V _ eSbbdabd Sf a ( S V afZWd U f SUf h fk* SVV f a ( fZW Sbb UST W dWYg Sfadk XdS_Wiad U gVWe Sie(
dWYg Sf a e( S V Yg VS UW dWYSdV Y _a Wk fdS e_ ee a UW e Y( X S U S eWdh UWe( Ua eg_Wd V eU aegdW S V bdafWUf a ( XadW Y WjUZS YW(
UgddW Uk Ua fda e( g U S _WV bdabWdfk( bd hSUk( S V VSfS eWUgd fk* KZW dWYg Sfadk dWcg dW_W fe Sbb UST W fa agd Tge Wee S k Y hW gd eV Uf a SdW
fkb US k WjfW e hW( Ua_b Wj( XdWcgW f k UZS Y Y( UdWSe Y eUabW( S V _Sk _baeW ahWd Sbb Y S V+ad Ua X Uf Y dWcg dW_W fe ad aT YSf a e*
ad _adW Xad_Sf a ( eWW fZW eWUf a f f WV rI e SUfadeqCWYS S V :a_b S UW I e e*s

NW ZShW VWhW abWV S V _b W_W fWV S Ua_b S UW bdaYdS_( U gV Y agd S f )_a Wk Sg VWd Y $r8DCs% bdaYdS_( Ua_bd eWV aX ba U We S V
bdaUWVgdWe VWe Y WV fa Ua_b k i fZ egUZ dWYg Sfadk XdS_Wiad Se f Sbb We fa agd Tge Wee* NW S ea _a fad fZWeW SdWSe U aeW k fa Ua f gW fa SVSbf
agd Tge Wee bdSUf UWe S V efdSfWY We fa ZW b ge Ua_b k i fZ UgddW f S V Wha h Y dWYg Sfadk W h da _W f*

,NTI ONEY AUNDERING fZW L fWV JfSfWe( agd Tge Wee e egT WUf fa XWVWdS 8DC Sie( dWYg Sf a e( S V egbWdh eadk Yg VS UW( iZ UZ U gVW fZW
9S JWUdWUk 8Uf $fZW r9J8s%( Se S_W VWV Tk fZW LJ8 G8KI FK 8Uf aX .,,-( Se iW Se e _ Sd efSfW Sie( dWYg Sf a e S V egbWdh eadk Yg VS UW*
KZW 9J8( S_a Y afZWd fZ Ye( dWcg dWe Ua_bS We W YSYWV _a Wk fdS e_ ee a dWY efWd i fZ fZW S U S :d _We XadUW_W f EWfiad
$r : Es% aX fZW L*J* ;WbSdf_W f aX fZW KdWSegdk Se _a Wk eWdh UWe Tge WeeWe7 S V fa VWhW ab S V _S fS d e )TSeWV 8DC bdaYdS_e( dWbadf
egeb U age SUf h fk( S V Ua WUf S V _S fS Xad_Sf a STagf fZW d Ugefa_Wde S V UWdfS fdS eSUf a dWUadVe* KZWeW dWcg dW_W fe _Sk S ea Sbb k fa
agd V efd Tgf a bSdf Wde S V egT)bSdf Wde* gdfZWd_adW( : E ZSe fWdbdWfWV fZW 9J8 fa dWcg dW _a Wk eWdh UWe Tge WeeWe fa Ua VgUf d e )TSeWV
_a fad Y aX fZW d SYW fe( iZ UZ _Sk U gVW V efd Tgf a bSdf Wde*

J _ Sd 8DC Sie( dWYg Sf a e( S V egbWdh eadk Yg VS UW fZW Uag fd We iZWdW iW abWdSfW S V fZaeW iZWdW iW SdW UW eWV Sbb k fa agd Tge Wee
fWd Sf a S k* KZWeW U gVW Sie( dWYg Sf a e( S V egbWdh eadk Yg VS UW fa VWfWUf S V bdWhW f _a Wk Sg VWd Y S V fWddad ef X S U Y( U gV Y

aT YSf a e fa Ua WUf S V _S fS Xad_Sf a STagf agd geWde( dWUadV WWb Y( dWbadf Y S V VgW V YW UW( S V egbWdh e a aX SYW fe S V egT)SYW fe
e _ Sd fa( S V ea_W USeWe WjUWWV Y( fZaeW dWcg dWV g VWd fZW 9J8* NW SdW S ea( fa S WeeWd WjfW f( _bSUfWV Tk 8DC Sie( dWYg Sf a e( S V
egbWdh eadk Yg VS UW fZW afZWd Uag fd We iZ UZ agd V eTgdeW_W f bSdf Wde abWdSfW*

8e S _a Wk eWdh UWe Tge Wee( iW _S fS S efd YW f 8DC Ua_b S UW bdaYdS_ fZSf U gVWe fWd S ba U We S V Ua fda e( VWe Y Sf a aX 8DC
Ua_b S UW aXX UWde Xad WSUZ aX agd dWYg SfWV egTe V Sd We( a Ya Y W_b akWW fdS Y S V _a fad Y bdaYdS_e( S V S gS VWbW VW f dWh Wie*

ANCTIONS Fgd Tge Wee _gef S ea Ua_b k i fZ L*J* WUa a_ U S V fdSVW eS Uf a e bdaYdS_e SV_ efWdWV Tk fZW L*J* ;WbSdf_W f aX fZW KdWSegdkue
FXX UW aX adW Y 8eeWfe :a fda $rF 8:s% S V i fZ e _ Sd eS Uf a e SV_ efWdWV Tk eS Uf a e SgfZad f We afZWd gd eV Uf a e iZ UZ iW
abWdSfW ad iZWdW iW SdW UW eWV* KZWeW Sie( dWYg Sf a e( S V egbWdh eadk Yg VS UW bdaZ T f ad dWefd Uf fdS eSUf a e ( fa ad Xda_ UWdfS Uag fd We(
dWY a e ad YahWd _W fe( Se iW Se i fZ UWdfS V h VgS e S V W f f We egUZ Se fdSXX U Wde WYS YaaVe ad eWdh UWe( fWddad efe S V fWddad ef
adYS lSf a e* JS Uf a e SdW _baeWV fa SVVdWee SUgfW XadW Y ba Uk S V Sf a S eWUgd fk fZdWSfe( S V _Sk UZS YW dSb V k S V g bdWV UfST k
dWeba eW fa iad V WhW fe ad Va_Wef U ad fWd Sf a S ba f US VWhW ab_W fe*

NW ZShW _b W_W fWV ba U We( bdaUWVgdWe( S V fWd S Ua fda e fZSf SdW VWe Y WV fa Ua_b k i fZ fZWeW WUa a_ U S V fdSVW eS Uf a e bdaYdS_e*
KZWeW _WSegdWe U gVW( i fZagf _ fSf a ( Ua fda e VWe Y WV fa bdWhW f fdS eSUf a e fa ad Xda_ Uag fd We ad fWdd fad We fZSf SdW egT WUf fa
Ua_bdWZW e hW eS Uf a e( eUdWW Y UWdfS fdS eSUf a e S V Ugefa_Wd Xad_Sf a SYS ef F 8: S V afZWd fWd Sf a S YahWd _W f iSfUZ) efe(
T aU Y Xg Ve aX bWdea e S_WV a F 8:ue ef aX JbWU S k ;We Y SfWV ESf a S e S V 9 aU WV GWdea e S V afZWd bWdea e S V W f f We VWe Y SfWV Se
bdaZ T fWV bWdea e Tk L*J* S V a )L*J* eS Uf a e SgfZad f We( S V bdWbSd Y S V egT_ ff Y T aU Y S V afZWd dWbadfe Se dWcg dWV Tk dW WhS f
SgfZad f We*

,NTI -RIBERY NW SdW egT WUf fa dWYg Sf a e _baeWV Tk fZW adW Y :addgbf GdSUf UWe 8Uf $fZW r :G8s% fZW L fWV JfSfWe( fZW :addgbf a aX
adW Y GgT U FXX U S e 8Uf :S SVS $r: GF8s%( fZW L*B* 9d TWdk 8Uf fZW L fWV B YVa_ S V e _ Sd Sie fZW afZWd gd eV Uf a e iZ UZ

iW ad agd V eTgdeW_W f bSdf Wde abWdSfW( iZ UZ YW WdS k bdaZ T f Ua_bS We S V fZaeW SUf Y a fZW d TWZS X Xda_ _S Y _bdabWd bSk_W fe fa
XadW Y YahWd _W f aXX U S e Xad fZW bgdbaeW aX X gW U Y aXX U S SUf a ad afZWdi eW YS Y S g XS d Tge Wee SVhS fSYW( egUZ Se aTfS Y ad
dWfS Y Tge Wee* NW _S fS S Ua_b S UW bdaYdS_ VWe Y WV fa W egdW agd Ua_b S UW i fZ Sbb UST W S f )Td TWdk Sie( dWYg Sf a e( S V
egbWdh eadk Yg VS UW*

ONEY RANSMISSION AND TORED ALUE ICENSING OR :EGISTRATION NW SdW egT WUf fa UW e Y S V dWY efdSf a dWcg dW_W fe dW Sf a fa agd
_a Wk fdS e_ ee a S V efadWV hS gW eegS UW SUf h f We a S efSfW Tk efSfW S V XWVWdS TSe e fZW L fWV JfSfWe S V S _aef WhWdk afZWd gd eV Uf a
Xda_ iZ UZ agd Ugefa_Wde f SfW fdS eSUf a e( U gV Y( Tgf af _ fWV fa( :S SVS( fZW L fWV B YVa_( S V fZW 8*
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fZW L fWV JfSfWe( iW SdW dWY efWdWV Se S Da Wk JWdh UWe 9ge Wee i fZ : E S V iW Za V UW eWe fa abWdSfW Se S _a Wk fdS e_ ffWd $ad fe
Wcg hS W f% 04 efSfWe iZWdW egUZ UW eWe SdW dWcg dWV( Se iW Se fZW ; efd Uf aX :a g_T S* 8e S UW eWV _a Wk fdS e_ ffWd( iW SdW egT WUf fa(
S_a Y afZWd dWcg dW_W fe( dWefd Uf a e i fZ dWebWUf fa fZW hWef_W f aX Ugefa_Wd Xg Ve( dWbadf Y dWcg dW_W fe( Ta V Y dWcg dW_W fe( _ _g_ Wf
iadfZ dWcg dW_W fe( Ugefa_Wd V eU aegdW dWcg dW_W fe( dWYg Sfadk SbbdahS aX V dWUfade S V eW ad _S SYW_W f aX fZW UW eWV W f fk( 8DC S V
eS Uf a e Ua_b S UW( UkTWdeWUgd fk bdaYdS_ dWcg dW_W fe( S V WjS_ Sf a Tk efSfW dWYg Sfadk SYW U We* Ua WUf a i fZ UWdfS UW eWe iW Za V

fZW L fWV JfSfWe( fZWdW SdW S ea V XXWdW f eZSdWZa V Y fZdWeZa Ve $Se ai Se -, ad _adW aX fZW fafS Wcg fk fZW L fWV JfSfWe% fZSf _Sk dWcg dW
S eZSdWZa VWd fa aTfS dWYg Sfadk SbbdahS bd ad fa WjUWWV Y egUZ fZdWeZa Ve*

Fgfe VW fZW L fWV JfSfWe( iW bdah VW eWdh UWe fa agd Ugefa_Wde S hSd Wfk aX iSke* eWhWdS Wk gd eV Uf a e( iW ZShW aTfS WV UW eWe fa
abWdSfW Se S _a Wk eWdh UWe Tge Wee ad bSk_W f ef fgf a ( Se Sbb UST W* :S SVS( iW SdW dWY efWdWV i fZ fZW S U S KdS eSUf a e S V IWbadfe
8 S ke e :W fdW aX :S SVS Se S _a Wk eWdh UWe Tge Wee* fZW L fWV B YVa_( iW ZShW aTfS WV S bSk_W f ef fgf a UW eW Xda_ fZW S U S
:a VgUf 8gfZad fk S V SdW S ea dWY efWdWV Se S Da Wk JWdh UW 9ge Wee* dW S V( iW ZShW aTfS WV S bSk_W f ef fgf a UW eW Xda_ fZW :W fdS
9S aX dW S V( S V egUZ UW eW e dWUaY lWV SUdaee fZW 8* J YSbadW( iW SdW UW eWV Tk fZW Da WfSdk 8gfZad fk aX J YSbadW Se S _S ad
bSk_W f ef fgf a * 8gefdS S( iW SdW dWY efWdWV Se S dW_ ffS UW eWdh UW bdah VWd* NW S ea Za V UW eWe eWhWdS afZWd gd eV Uf a e S V b S fa
Sbb k Xad _a Wk fdS e_ ffWd UW eWe ad fZW d Wcg hS W fe SVV f a S gd eV Uf a e* 8VV f a S k( eWhWdS XadW Y gd eV Uf a e( iW iad i fZ
V eTgdeW_W f bSdf Wde fa _S W Xg Ve ShS ST W fa dWU b W fe* KZWeW _Sk TW aUS k UW eWV Tge WeeWe ad dWYg SfWV TS e iZa_ iW TW WhW fa TW
Ua_b S f i fZ aUS Sie*

L VWd fZWeW UW e Y dWY _We S V SeeaU SfWV dWYg Sf a e S V egbWdh e a ( iW SdW egT WUf fa dWcg dW_W fe egUZ Se USb fS S V eSXWYgSdV Y dg We(
UWdfS Ua eg_Wd bdafWUf a dWcg dW_W fe( K( S V abWdSf a S eWUgd fk d e _S SYW_W f dWcg dW_W fe( agfeagdU Y ahWde YZf dWcg dW_W fe( S V
bWd aV U dWYg Sfadk WjS_ Sf a e* UWdfS Uag fd We( iW SdW ST W fa eWdhW agd Ugefa_Wde fZdagYZ fZW geW aX V eTgdeW_W f bSdf Wde efWSV aX
aTfS Y agd ai UW eW* KZWeW W f f We SdW fkb US k aUS k UW eWV Tge WeeWe ad dWYg SfWV TS e iZa_ iW TW WhW SdW Ua_b S f i fZ aUS Sie*

NCLAIMED 9ROPERTY NW _gef S ea Ua_b k i fZ g U S _WV bdabWdfk Sie fZW L fWV JfSfWe S V afZWd Uag fd We iZWdW iW SdW UW eWV* KZWeW
Sie dWcg dW ge fa dW_ f fa UWdfS YahWd _W f SgfZad f We fZW bdabWdfk aX afZWde ZW V Tk ge fZSf ZSe TWW g U S _WV Xad S ebWU X WV bWd aV aX f _W(
egUZ Se g bS V _a Wk fdS eXWde* NW Za V bdabWdfk egT WUf fa g U S _WV bdabWdfk Sie S V iW ZShW S a Ya Y bdaYdS_ VWe Y WV fa ZW b ge Ua_b k
i fZ fZWeW Sie* NW SdW egT WUf fa SgV fe i fZ dWYSdV fa agd WeUZWSf_W f bdSUf UWe*

.ONSUMER /ISCLOSURE AND .ONSUMER 9ROTECTION NW SdW egT WUf fa Sie( dWYg Sf a e S V V eU aegdW dWcg dW_W fe dW Sf Y fa Ua eg_Wd bdafWUf a
fZW L fWV JfSfWe S V afZWd gd eV Uf a e iZ UZ iW ZShW abWdSf a e( iZWdW egUZ Sie( dWYg Sf a e( S V egbWdh eadk Yg VS UW SdW W XadUWV Tk
g_Wdage YahWd _W f SYW U We* fZW L*J*( fZW :a eg_Wd S U S GdafWUf a 9gdWSg $fZW r: G9s% _b W_W fe( WjS_ We Ua_b S UW i fZ( S V
W XadUWe XWVWdS Ua eg_Wd bdafWUf a Sie YahWd Y X S U S bdaVgUfe S V eWdh UWe( U gV Y fZW IW_ ffS UW KdS eXWd Ig W* KZW IW_ ffS UW
KdS eXWd Ig W dWcg dW_W fe U gVW $-% S V eU aegdW dWcg dW_W f fa bdah VW Ua eg_Wde eW V Y Xg Ve fWd Sf a S k Xda_ fZW L fWV JfSfWe W ZS UWV
bdW)fdS eSUf a id ffW V eU aegdWe S V dWUW bfe7 $.% S aT YSf a fa hWef YSfW S V dWea hW UWdfS Wddade( U gV Y Wddade fZSf _Sk TW agfe VW agd
Ua fda 7 S V $/% S aT YSf a fa US UW UWdfS fdS eSUf a e gba fZSf ZShW af TWW Ua_b WfWV Sf S Ugefa_Wdue dWcgWef* KZW : G9 ZSe dWUW f k
e Y S WV YdWSfWd eUdgf k dWYSdV Y Ua eg_Wd XWWe S V V eU aegdWe YW WdS k( S V efda YWd W XadUW_W f aX fZW IW_ ffS UW KdS eXWd Ig W ebWU X US k*
NW WjbWUf S ZW YZfW WV W XadUW_W f W h da _W f Xad dW_ ffS UW Ua_bS We( WebWU S k dWYSdV Y fdS ebSdW Uk aX XWWe S V WjUZS YW dSfWe*
gdfZWd_adW( fZW : G9 _Sk TW Ua e VWd Y Wi dWefd Uf a e ad dg We a egUZ XWWe S V V eU aegdWe*

SVV f a ( g VWd fZW ;aVV) dS 8Uf( f e g SiXg Xad S k bdah VWd aX Ua eg_Wd X S U S bdaVgUfe ad eWdh UWe fa W YSYW g XS d( VWUWbf hW ad
STge hW SUfe ad bdSUf UW $rL;88G h a Sf a es%* KZW : G9 ZSe egTefS f S dg W)_S Y S V W XadUW_W f SgfZad fk fa bdWhW f L;88G h a Sf a e
Ua WUf a i fZ S k fdS eSUf a ha h Y S Ua eg_Wd X S U S bdaVgUf ad eWdh UW* 8e S SdYWd bSdf U bS f fZW _Sd Wf Xad fWd Sf a S _a Wk
fdS eXWde( iW SdW egT WUf fa V dWUf : G9 egbWdh eadk SgfZad fk ahWd agd Tge Wee* KZ e U gVWe fZW SgfZad fk fa X W S V bdah VW Ua eg_Wd dWef fgf a
Xad h a Sf a e( fdSU S V dWeba V fa Ua eg_Wd Ua_b S fe( S V dWcgWef VSfS*

NDIRECT :EGULATORY :E UIREMENTS SVV f a fa fZW V dWUf UW eWe V eUgeeWV STahW( iW S ea eWW ( aTfS S V _S fS SVV f a S UW eWe fa egbbadf
Wi bdaVgUfe S V geW USeWe S V iW S ea SdW egT WUf fa V dWUf dWYg Sfadk dWcg dW_W fe TSeWV a fZW dWcg dW_W fe aX agd bdaVgUf bSdf Wde* 8f fZW
UgddW f f _W( a W aX fZW Tge WeeWe egbbadfWV Tk fZWeW V dWUf ad Wi UW eWe SdW _SfWd S fa agd Tge Wee*

:X OVVOM KV A Y O c

fW WUfgS bdabWdfk S V bdabd WfSdk d YZfe $r G I YZfes% SdW _badfS f fa fZW egUUWee aX agd Tge Wee* NW dW k a S Ua_T Sf a aX Uabkd YZf(
fdSVW_Sd S V fdSVW eWUdWf Sie fZW L fWV JfSfWe S V afZWd gd eV Uf a e( Se iW Se UW eW SYdWW_W fe( Ua X VW f S fk bdaUWVgdWe( a )V eU aegdW
SYdWW_W fe( S V afZWd Ua fdSUfgS bdafWUf a e( fa WefST eZ( _S fS S V bdafWUf agd G I YZfe( U gV Y agd bdabd WfSdk fWUZ a aYk( eaXfiSdW( ai)
Zai( S V TdS V*

8e aX ;WUW_TWd /-( .,..( iW ai WV e j L*J* dWY efWdWV fdSVW_Sd e( a W bW V Y L*J* fdSVW_Sd Sbb USf a ( 44 XadW Y dWY efWdWV fdSVW_Sd e S V
0, bW V Y XadW Y fdSVW_Sd Sbb USf a e UahWd Y fZW _Sd I D KCP( agd Ua SbeWV : SebWV S V aYa( I D KCP $' : SebWV S V CaYa%(
G8JJ9FFB 9P I D KCP( S V g DW P $IW_ f k :Z WeW UZSdSUfWde%* NW SdW bgdeg Y SVV f a S fdSVW_Sd dWY efdSf a e fa fZW WjfW f iW
TW WhW f iag V TW TW WX U S S V Uaef WXXWUf hW* 8VV f a S k( iW ai Ua__a Si fdSVW_Sd d YZfe fZW STahW)dWXWdW UWV _Sd e Se iW Se fZW
I D KCP GIFD J J ; C M I ; $' : SebWV S V CaYa% S V G8JJ9FFB 9P I D KCP $' : SebWV S V CaYa% _Sd fZW L fWV JfSfWe
S V UWdfS afZWd gd eV Uf a e iZWdW Ua__a Si d YZfe SdW dWUaY lWV* NW S ea ai eWhWdS Va_S S_We( U gV Y iii*dW_ f k*Ua_*
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NW _a fad agd fdSVW_Sd e S V eWdh UW _Sd e fZdagYZ iSfUZ eWdh UWe iZ UZ af Xk ge iZW Sbb USf a e Xad bafW f S k Ua X Uf Y _Sd e ZShW TWW
X WV fZW L fWV JfSfWe S V afZWd gd eV Uf a e* NW S ea W XadUW agd fdSVW_Sd e( eWdh UW _Sd e( fdSVW S_We S V Va_S S_We SYS ef Xd Y Y
fZ dV)bSdfk fdSVW_Sd e( fdSVW S_We S V Va_S S_We Tk eW V Y UWSeW S V VWe ef WffWde( X Y Ua_b S fe( S V Ua__W U Y SV_ efdSf hW( S V
afZWd WYS bdaUWWV Ye fZW L fWV JfSfWe S V hSd age afZWd gd eV Uf a e*

SVV f a ( iW dW k gba S egTefS f S S_ag f aX fW WUfgS bdabWdfk UW eWV Xda_ fZ dV bSdf We( U gV Y g VWd UWdfS abW eagdUW UW eWe*

NW S ea eWW fa bdWeWdhW fZW fWYd fk S V Ua X VW f S fk aX agd G I YZfe fZdagYZ Ua fdSUfgS bdafWUf a e S V Sbbdabd SfW fWUZ a aY US dWefd Uf a e(
egUZ Se bZke US S V W WUfda U eWUgd fk _WSegdWe* f e S ea agd bdSUf UW fa W fWd fa Ua X VW f S fk S V hW f a See Y _W f SYdWW_W fe $ad e _ Sd
SYdWW_W fe% i fZ agd W_b akWWe( Ua eg fS fe( S V Ua fdSUfade ha hWV fZW VWhW ab_W f aX fW WUfgS bdabWdfk a agd TWZS X* NW S ea W fWd fa
Ua X VW f S fk SYdWW_W fe i fZ afZWd fZ dV bSdf We fa _ f SUUWee fa( S V V eU aegdW S V geW aX( agd Ua X VW f S Xad_Sf a S V bdabd WfSdk
Xad_Sf a * NW XgdfZWd Ua fda fZW geW aX agd bdabd WfSdk fWUZ a aYk S V fW WUfgS bdabWdfk fZdagYZ bdah e a e agd fWd_e aX eWdh UW*

JWW fZW eWUf a f f WV rI e SUfadeqGd hSUk( ;SfS JWUgd fk( fW WUfgS GdabWdfk( S V KWUZ a aYk I e es Xad S _adW Ua_bdWZW e hW VWeUd bf a aX
d e e dW SfWV fa agd G I YZfe*

A S KMc KXN 5K K DOM S c

9RIVACY :EGULATIONS* NW Ua WUf( geW( dWUW hW( efadW( fdS e_ f( V eU aeW( S V afZWdi eW bdaUWee S i VW hSd Wfk aX VSfS S V Xad_Sf a $ U gV Y
bWdea S Xad_Sf a S V eW e f hW bWdea S Xad_Sf a % Xad hSd age bgdbaeWe agd Tge Wee* KZ e SebWUf aX agd Tge Wee e egT WUf fa g_Wdage
Sie( dg We( dWYg Sf a e( Vgefdk efS VSdVe S V afZWd aT YSf a e fZW L fWV JfSfWe S V Y aTS k* IWYg Sf a S V bdabaeWV dWYg Sf a fZ e SdWS
ZSe UdWSeWV e Y X US f k dWUW f kWSde S V e WjbWUfWV fa Ua f gW fa Va ea* Fgd VSfS ZS V Y e S ea egT WUf fa Ua fdSUfgS aT YSf a e*

fZW L fWV JfSfWe( hSd age XWVWdS ( efSfW S V aUS Sie( dg We S V dWYg Sf a e Sbb k fa fZW Ua WUf a ( V eU aegdW( eWUgd fk S V afZWd bdaUWee Y aX
bWdea S Xad_Sf a ( U gV Y fZW WUfda U :a__g USf a e Gd hSUk 8Uf( fZW :a_bgfWd dSgV S V 8TgeW 8Uf( fZW WVWdS KdSVW :a__ ee a
8Uf( fZW dS__)CWSUZ)9 Wk 8Uf $fZW r C98s%( S V hSd age efSfW Sie S V dWYg Sf a e dW Sf Y fa bd hSUk S V VSfS eWUgd fk* KZW C98 $S a Y i fZ
fe _b W_W f Y dWYg Sf a e%( S XWVWdS bd hSUk Si fZSf Sbb We fa X S U S ef fgf a e( W IW_ f k( dWefd Ufe UWdfS Ua WUf a ( efadSYW( geW(
V eU aegdW S V afZWd bdaUWee Y aX UWdfS a bgT U ad afZWdi eW WYS k bdafWUfWV Xad_Sf a ( dWcg dWe af UW fa V h VgS e aX bd hSUk ba U We S V
bdSUf UWe dW Sf Y fa eZSd Y egUZ Xad_Sf a S V bdah VWe V h VgS e i fZ UWdfS d YZfe fa bdWhW f fZW geW S V V eU aegdW aX egUZ Xad_Sf a *
KZWeW dg We S ea _baeW dWcg dW_W fe Xad fZW eSXWYgSdV Y S V bdabWd VWefdgUf a aX egUZ Xad_Sf a fZdagYZ fZW eegS UW aX VSfS eWUgd fk efS VSdVe
ad Yg VW We*

SVV f a fa g_Wdage bd hSUk S V VSfS eWUgd fk Sie S V dWYg Sf a e S dWSVk b SUW( L*J* efSfWe SdW UdWSe Y k SVabf Y Sie _bae Y
Ua_bdWZW e hW bd hSUk S V VSfS eWUgd fk aT YSf a e( iZ UZ _Sk TW _adW efd YW f( TdaSVWd eUabW( ad aXXWd YdWSfWd V h VgS d YZfe( i fZ dWebWUf
fa bWdea S Xad_Sf a $ U gV Y eW e f hW bWdea S Xad_Sf a % fZS XadW Y ( XWVWdS ( ad afZWd efSfW Sie S V dWYg Sf a e( S V egUZ Sie S V
dWYg Sf a e _Sk V XXWd Xda_ ad Ua X Uf i fZ WSUZ afZWd* ad WjS_b W( fZW :S Xad S :a eg_Wd Gd hSUk 8Uf( Se S_W VWV Tk fZW :S Xad S Gd hSUk
I YZfe 8Uf aX .,., $Ua WUf hW k( fZW r::G8s%( TdaSV k VWX We bWdea S Xad_Sf a ( Y hWe :S Xad S dWe VW fe WjbS VWV bd hSUk d YZfe S V
bdafWUf a e( S V bdah VWe Xad U h bW S f We Xad h a Sf a e S V S bd hSfW d YZf aX SUf a Xad VSfS TdWSUZWe* FfZWd efSfWe ZShW W SUfWV( ad SdW Ua e VWd Y
W SUf Y( Ua_bdWZW e hW bd hSUk S V VSfS eWUgd fk Sie fZSf eZSdW e _ Sd f We i fZ fZW ::G8( i fZ Sf WSef Xagd egUZ Sie $ M dY S( :a adSVa(
:a WUf Ugf( S V LfSZ% ZSh Y fS W WXXWUf( ad eUZWVg WV fa fS W WXXWUf( .,./* KZWdW SdW S ea a Ya Y V eUgee a e fZW L*J* :a YdWee aX S Wi
XWVWdS bd hSUk S V VSfS eWUgd fk Si fa iZ UZ iW _Sk TWUa_W egT WUf X f e W SUfWV* 8VV f a S k( fZW K: S V _S k efSfW Sffad Wke YW WdS SdW
fWdbdWf Y XWVWdS S V efSfW Ua eg_Wd bdafWUf a Sie Se _bae Y efS VSdVe Xad fZW a W Ua WUf a ( geW( V eeW_ Sf a ( eWUgd fk S V afZWd

bdaUWee Y aX bWdea S Xad_Sf a *

fWd Sf a S k( _S k Uag fd We ZShW WefST eZWV fZW d ai bd hSUk S V VSfS eWUgd fk WYS XdS_Wiad i fZ iZ UZ iW( agd Ugefa_Wde S V+ad bSdf Wde
_Sk WWV fa Ua_b k* ad WjS_b W( Se S dWeg f aX agd bdWeW UW gdabW S V agd eWdh UW aXXWd Y fZW gdabWS L a ( iW SdW egT WUf fa fZW L
W WdS ;SfS GdafWUf a IWYg Sf a $fZW r ;GIs%( iZ UZ _baeWe efd YW f bd hSUk S V VSfS eWUgd fk dWcg dW_W fe* KZW ;GI U gVWe g_Wdage

dWcg dW_W fe S V UZS YWe Xda_ bdWh age k Wj ef Y gdabWS Si( U gV Y _adW daTgef aT YSf a e a VSfS Ua fda Wde S V bdaUWeeade S V _adW
Xg ea_W VaUg_W fSf a dWcg dW_W fe Xad VSfS bdafWUf a Ua_b S UW bdaYdS_e Tk UahWdWV Ua_bS We* S gdW fa Ua_b k i fZ fZW ;GI US dWeg f
X We gb fa fZW YdWSfWd aX v., _ a ad 0 aX S gS Y aTS dWhW gWe aX fZW h a Sfad* KZW ;GI S ea _baeWe efd Uf dg We a fZW fdS eXWd aX bWdea S
VSfS fa Uag fd We agfe VW aX fZW 8( U gV Y fZW L fWV JfSfWe( dWebWUf aX iZ UZ fZW gdabWS :a__ ee a ad afZWd dW WhS f dWYg Sfadk TaVk ZSe
af eegWV S ea US WV tSVWcgSUk VWU e a (u g Wee fZW bSdf We fa fZW fdS eXWd ZShW _b W_W fWV ebWU X U eSXWYgSdVe fa bdafWUf fZW fdS eXWddWV bWdea S
VSfS* NW dW k a fZW efS VSdV Ua fdSUfgS U SgeWe bda_g YSfWV S V dWUW f k egTefS f S k dWh eWV Tk fZW gdabWS :a__ ee a Xad egUZ VSfS fdS eXWde*
aiWhWd( dWUW f WYS VWhW ab_W fe gdabW ZShW UdWSfWV Ua_b Wj fk S V g UWdfS fk dWYSdV Y egUZ fdS eXWde( bSdf Ug Sd dW Sf a fa fdS eXWde

fa fZW L fWV JfSfWe*
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DadWahWd( Xa ai Y fZW Wj f aX fZW L fWV B YVa_ Xda_ fZW gdabWS L a ( fZW ;GI iSe fdS ebaeWV fa L*B* Si $fZW rL*B* ;GIs% Se
egbb W_W fWV Tk fZW L*B* ;SfS GdafWUf a 8Uf .,-4( iZ UZ UgddW f k _baeWe fZW eS_W aT YSf a e Se fZW ;GI _aef _SfWd S dWebWUfe* S gdW fa
Ua_b k i fZ fZW L*B* ;GI US dWeg f X We gb fa fZW YdWSfWd aX m-3*1 _ a ad 0 aX S gS Y aTS dWhW gWe aX fZW h a Sfad* aiWhWd( fZW L*B*
;GI i af Sgfa_Sf US k UadbadSfW UZS YWe _SVW fa fZW ;GI Ya Y XadiSdV $iZ UZ iag V WWV fa TW ebWU X US k UadbadSfWV Tk fZW L*B*
ahWd _W f%( iZ UZ UdWSfWe S d e aX V hWdYW f bSdS W dWY _We S V dW SfWV g UWdfS fk* ad WjS_b W( .,.-( fZW gdabWS :a__ ee a S ag UWV

S SVWcgSUk VWU e a Ua U gV Y fZSf fZW L fWV B YVa_ W egdWe S Wcg hS W f WhW aX VSfS bdafWUf a fa fZW ;GI( iZ UZ bdah VWe ea_W dW WX
dWYSdV Y fZW WYS fk aX Ua f gWV bWdea S VSfS X aie Xda_ fZW 8 fa fZW L fWV B YVa_* KZ e SVWcgSUk VWfWd_ Sf a i Sgfa_Sf US k Wjb dW

Ag W .,.1 g Wee fZW gdabWS :a__ ee a dW Wie ad WjfW Ve f S V _Sk TW _aV X WV ad dWha WV fZW fWd _* NW US af bdWV Uf Zai fZW L*B*
;GI S V afZWd L*B* bd hSUk S V VSfS eWUgd fk Sie( dg We ad dWYg Sf a e _Sk VWhW ab( U gV Y Se Ua_bSdWV fa fZW ;GI( ad US iW bdWV Uf fZW

WXXWUfe aX V hWdYW f Sie S V dW SfWV Yg VS UW* DadWahWd( fZW L*B* ahWd _W f ZSe Sg UZWV S bgT U Ua eg fSf a a bdabaeWV dWXad_e fa fZW VSfS
bdafWUf a XdS_Wiad fZW L fWV B YVa_* KZ e _Sk WSV fa XgfgdW V hWdYW UW S V hSd S UW TWfiWW fZW fia dWY _We*

8VV f a S k( _S k efSfgfadk dWcg dW_W fe( TafZ fZW L fWV JfSfWe S V STdaSV( U gVW aT YSf a e Xad Ua_bS We fa af Xk V h VgS e aX VSfS
TdWSUZWe ha h Y UWdfS bWdea S Xad_Sf a * ad WjS_b W( Sie S L*J* efSfWe dWcg dW Tge WeeWe fa bdah VW af UW fa Ua eg_Wde iZaeW
bWdea S Xad_Sf a ZSe TWW V eU aeWV Se S dWeg f aX S VSfS TdWSUZ* KZWeW Sie SdW af Ua e efW f( S V Ua_b S UW fZW WhW f aX S i VWebdWSV VSfS
TdWSUZ e V XX Ug f S V _Sk TW Uaef k* DadWahWd( efSfWe ZShW TWW XdWcgW f k S_W V Y Wj ef Y Sie( dWcg d Y SffW f a fa UZS Y Y dWYg Sfadk
dWcg dW_W fe* NW S ea _Sk TW Ua fdSUfgS k dWcg dWV fa af Xk Ua eg_Wde ad afZWd fZ dV bSdf We aX S UkTWd)SffSU ( VSfS eWUgd fk TdWSUZ ad afZWd e _ Sd
U VW f*

KZWdW SdW S g_TWd aX bW V Y WY e Sf hW bdabaeS e fZW gdabWS L a ( fZW L fWV JfSfWe( Sf TafZ fZW XWVWdS S V efSfW WhW ( Se iW Se afZWd
gd eV Uf a e fZSf Uag V _baeW Wi aT YSf a e SdWSe SXXWUf Y agd Tge Wee* NW WjbWUf fZSf agd WXXadfe fa Ua_b k i fZ fZW ;GI( L*B* ;GI(
C98( ::G8( S V afZWd dWYg Sfadk S V WY e Sf hW dWcg dW_W fe i Ua f gW fa dWcg dW egTefS f S hWef_W fe( U gV Y hWef_W fe

Ua_b S UW bdaUWeeWe S V fWUZ US XdSefdgUfgdW* SVV f a ( ea_W Uag fd We SdW Ua e VWd Y ad ZShW bSeeWV WY e Sf a _b W_W f Y VSfS eWUgd fk
dWcg dW_W fe( U gV Y dWcg d Y aUS efadSYW S V bdaUWee Y aX VSfS ad e _ Sd dWcg dW_W fe fZSf Uag V UdWSeW fZW Uaef S V Ua_b Wj fk aX
VW hWd Y agd eWdh UWe*

NW SdW W YSYWV a Ya Y bd hSUk S V VSfS eWUgd fk Ua_b S UW S V ahWde YZf WXXadfe( U gV Y Ua WUf a i fZ fZW dWcg dW_W fe aX bd hSUk S V
VSfS eWUgd fk Sie( dg We( dWYg Sf a e( Vgefdk efS VSdVe( S V afZWd aT YSf a e* DS k aX fZWeW bd hSUk S V VSfS eWUgd fk Sie( dg We S V dWYg Sf a e
SdW egT WUf fa UZS YW S V g UWdfS S V Ua e efW f fWdbdWfSf a S V W XadUW_W f( S V _Sk Ua X Uf i fZ a W S afZWd( afZWd dWcg dW_W fe ad
aT YSf a e( ad agd bdSUf UWe aX fZW XWSfgdWe aX agd eWdh UWe*

ad SVV f a S Xad_Sf a STagf bd hSUk S V SeeaU SfWV d e e( eWW fZW eWUf a f f WV rI e SUfadeqGd hSUk( ;SfS JWUgd fk( fW WUfgS GdabWdfk( S V
KWUZ a aYk I e e*s

/ATA ECURITY NZ W iW fS W dWSea ST W WXXadfe fa eWUgdW agd Ugefa_Wdeu Xad_Sf a ( X S U S fWUZ a aYk Ua_bS We egUZ Se ge SdW bda W fa UkTWd)
SffSU e( VSfS eWUgd fk TdWSUZWe S V afZWd e _ Sd U VW fe Tk fZ dV bSdf We eWW Y g SgfZad lWV SUUWee fa agd VSfS ad fa V edgbf agd ST fk fa bdah VW
SUUWee fa agd bdaVgUfe S V eWdh UWe* SVV f a ( Ua_bgfWd _S iSdW( h dgeWe( eaU S W Y WWd Y $bdWVa_ S f k bZ eZ Y SffSU e%( hW Vad Wddade( S V
YW WdS ZSU Y ZShW TWUa_W _adW bdWhS W f fZW Vgefdk( ZShW aUUgddWV a agd ekefW_e fZW bSef( S V i aUUgd a agd ekefW_e fZW XgfgdW*
NW dWYg Sd k W Uag fWd SffW_bfe fa UdWSfW XS eW ad g VWe dST W SUUag fe ad fS W afZWd SUf a e a agd b SfXad_ Xad bgdbaeWe egUZ Se ebS__ Y(
ebdWSV Y _ e Xad_Sf a ( ad afZWd aT WUf a ST W W Ve* :kTWd)SffSU e _Sk USgeW fWddgbf a e fa agd b SfXad_( VWYdSVW fZW geWd WjbWd W UW( USgeW
geWde fa aeW Ua X VW UW S V fdgef agd b SfXad_( _bS d agd fWd S ekefW_e( ad dWeg f X S U S ZSd_ fa ge* Fgd WXXadfe fa bdafWUf Ua_bS k VSfS ad
fZW Xad_Sf a fZSf iW dWUW hW _Sk S ea TW g egUUWeeXg VgW fa eaXfiSdW TgYe ad afZWd fWUZ US _S Xg Uf a e7 W_b akWW( Ua fdSUfad( ad hW Vad Wddad
ad _S XWSeS UW7 YahWd _W f egdhW S UW7 ad afZWd fZdWSfe fZSf Wha hW* SVV f a ( fZ dV bSdf We _Sk SffW_bf fa XdSgVg W f k VgUW W_b akWWe fa
V eU aeW Xad_Sf a adVWd fa YS SUUWee fa agd VSfS* :kTWd)SffSU e Ua f gW fa Wha hW eabZ ef USf a S V ha g_W( S V ZWdW f k _Sk TW
V XX Ug f fa VWfWUf Xad a Y bWd aVe aX f _W*

ad SVV f a S Xad_Sf a STagf VSfS eWUgd fk S V SeeaU SfWV d e e( eWW fZW eWUf a f f WV rI e SUfadeqGd hSUk( ;SfS JWUgd fk( fW WUfgS GdabWdfk(
S V KWUZ a aYk I e e*s

9 WKX 4K S KV

UR EAM 8e aX ;WUW_TWd /-( .,..( iW ZSV ahWd .(3,, Xg )f _W Wcg hS W f W_b akWWe iad Y agf aX agd ZWSVcgSdfWde JWSff W( NSeZ Yfa (
eWhWdS afZWd aXX UW aUSf a e( ad dW_afW k* Ea W aX agd fWS_ _W_TWde SdW dWbdWeW fWV Tk S STad g a ad SdW UahWdWV Tk S Ua WUf hW TSdYS Y
SYdWW_W f* NW TW WhW fZW bae f hW dW Sf a eZ b TWfiWW agd Ugefa_Wde( agd fWS_ _W_TWde S V agd _ ee a )ad W fWV Ug fgdW V XXWdW f SfWe ge S V e S
Wk Vd hWd aX agd Tge Wee egUUWee* 8ffdSUf Y( dWUdg f Y( VWhW ab Y( S V dWfS Y Y aTS k V hWdeW fS W f W ST We ge fa VW hWd a agd TdS V bda_ eW
fa Ugefa_Wde S V eWdhW agd TdaSV eWf aX efS WZa VWde* NW SdW XaUgeWV a egbbadf Y agd W_b akWWe Xda_ dWUdg f_W f S V a TaSdV Y( fa a Ya Y
VWhW ab_W f( S V ZShW _b W_W fWV bdaYdS_e VWe Y WV fa W UagdSYW W YSYW_W f( S V bWdea S iW Wee*

UR .ULTURE AND ALUES :g fgdW e fZW eWf aX ZST fe fZSf S aie S Ydagb aX bWab W fa UaabWdSfW Tk Seeg_bf a dSfZWd fZS Tk WYaf Sf a * f e
Ua_baeWV aX Sdf XSUfe( ad_e( hS gWe( S V TWZSh ade ) S V f e af iZSf iW eSk( Tgf iZSf iW Va i fZagf Se Y* :g fgdW eWdhWe Se fZW h e T W Y gW
fZSf T Ve faYWfZWd fZW fS Y T We $W*Y*( Zai iW fdWSf WSUZ afZWd( Zai iW _S W VWU e a e( Zai iW eWdhW agd Ugefa_Wde% i fZ Tge Wee aT WUf hWe*

IW_ f kue :g fgdS MS gWe VWX W agd VWS TWZSh ade S V fWdSUf a e* SUZ aX ge Se V h VgS e( fWS_e( S V Se S Ua_bS k ZSe efdW YfZe S V YdaifZ
abbadfg f We* NW h Wi agd hS gWe Se S adfZ efSd S V( i fZ S tYdaifZ _ VeWfu( agd Seb dSf a fa iad faiSdVe* Fgd hS gWe Y hW ge S Ua__a
S YgSYW fa Yg VW agd iad ( TWZSh ad S V VWU e a _S Y WhWdk VSk*
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IW_ f kue Ug fgdW e fZW Xag VSf a aX agd egUUWee* NW hWefWV agd Ug fgdW S V hS gWe fZW VSk iW efSdfWV fZ e Ua_bS k _adW fZS S VWUSVW SYa(
S V iW i Ua f gW fa hWef Xad fZW VWUSVWe fa Ua_W* Fgd hS gWe SdW af efSY S f* hWdk ea aXfW iW fS W S efWb TSU fa dWXdWeZ agd hS gWe( S V iW
V V ea .,..( i fZ fZW YaS aX Ua f gage k _bdah Y Se iW Ydai fa eWdhW _ a e aX Wi Ugefa_Wde( SffdSUf WjUWbf a S W_b akWWe( Y aTS lW(
YdSeb abbadfg f We S V XSUW UZS W YWe agd WhWd)UZS Y Y iad V* Fgd Ug fgdS hS gWe VWX W Zai iW YWf fZ Ye Va W* 8f IW_ f k iW TW WhW fZSf
Zai iW SUUa_b eZ agd iad WSVe fa YdWSf agfUa_We iZSf iW SUUa_b eZ*

NWudW fW f a S STagf Xge Y agd hS gWe fa WhWdkfZ Y iW Va* NW SUf hW k geW fZW_ agd VS k Ua hWdeSf a e( Xad dWUaY l Y agfefS V Y
Ua fd Tgf a e( fZdagYZagf agd GWab W bdaUWeeWe( S V iZW Y h Y WSUZ afZWd XWWVTSU fa Ydai agd USdWWde S V agd _bSUf*

/IVERSITY 0 UITY AND NCLUSION ; hWde fk( cg fk S V U ge a $r; s% e VWWb k daafWV agd bgdbaeW S V _ ee a Sf IW_ f k* Fgd XaUge WhWdk
VSk e fa f dW Wee k VW hWd Xad agd Ugefa_Wde( _S k aX iZa_ _Sk TW g VWddWbdWeW fWV fZW Uag fd We fZWk hW _ YdSfWV fa S V ZShW Z efad US k TWW
WXf agf aX fdSV f a S X S U S ekefW_e* XXWUf hW k eWdh Y _ a e aX Ugefa_Wde eW V Y _a Wk Za_W fa fZW d XS_ We SUdaee fZW Y aTW dWcg dWe
Y aTS fWS_e aX Ua__ ffWV V h VgS e iZa VW_a efdSfW S VWWb WhW aX Ua_bSee a ( YW g W Ugd ae fk( S V iZa hS gW hSd WV hWV WjbWd W UWe(
bWdebWUf hWe S V TSU Ydag Ve* IW_ f kue iad Y W h da _W f S V Ug fgdW SdW VWe Y WV fa g aU agd W_b akWWeu TWef fZ Y S V eb dW _bSUf
Xda_ agd V hWdeW fWS_e* 8 aX fZ e e _SVW U WSd Tk fZW iSk iW hW agd Ug fgdS hS gWe( Se iW W YSYW i fZ WSUZ afZWd( agd Ugefa_Wde S V fZW
__ YdS f Ua__g f We iW eWdhW S ahWd fZW iad V*

Ka W egdW iW UdWSfW S U ge hW Ug fgdW fZSf W_TdSUWe fZW V hWde fk aX agd W_b akWWe( iW ZShW hWefWV dWeagdUWe S V UdWSfWV bdaYdS_e fZSf
W UagdSYW Ua f gage WSd Y S V Ua efdgUf hW V S aYgW Sf S WhW e aX agd adYS lSf a ( egUZ Se WjWUgf hW _W_TWde Ua)Zaef Y ; _a fZ k
_WWf Ye i fZ agd M UW GdWe VW f aX h da _W f JaU S ahWd S UW7 UdWSf Y iad Y Ydagbe aX eW ad WSVWde( _S SYWde( S V V h VgS
Ua fd Tgfade XaUgeWV a _bdah Y ba U We S V bdSUf UWe fa _bdahW W_b akWW VWhW ab_W f( TW a Y Y S V Z d Y7 egbbadf Y S hSd Wfk aX W_b akWW
dWeagdUW Ydagbe7 aXXWd Y U ge hW fWdh Wi fdS Y7 S V hWef Y faa e fZSf VW hWd iWW k ; )dW SfWV WSd Y Ua fW f fa W_b akWWe*

0MPLOYEE 0NGAGEMENT AND :ETENTION _b akWW ha UW S V W YSYW_W f e S Uad Wdefa W fa Zai iW XaefWd S Ug fgdW aX TW a Y Y* KZ e XaUge S aie
S aX ge fa Va agd bWdea S TWef fa VW hWd Xad agd Ugefa_Wde WhWdk VSk* 8Uf h f We S V f Sf hWe U gVW S gS W_b akWW W YSYW_W f egdhWke( bg eW
egdhWke( a Ya Y XWWVTSU eWee a e( aXX UW Zagde( S V -6-e* Fgd Ug fgdS hS gWe SdW geWV Se S Ua__a S YgSYW Xad XWWVTSU ( dWUaY f a S V
US V VSfW SeeWee_W f* Fgd Ug fgdS hS gWe SdW S ea iahW fZdagYZagf agd W_b akWW XWUkU W bdaUWeeWe U gV Y a TaSdV Y( bWdXad_S UW
_S SYW_W f( S V VWhW ab_W f b S Y( iZ UZ ZW b ge fa SffdSUf( eb dW( S V dWfS S iad V)U See S V Y aTS k V hWdeW fWS_*

EARNING AND /EVELOPMENT NW W UagdSYW agd W_b akWWe fa S _ Xad fZW efSde S V Ua f gage k _bdahW af a k f dW Wee k VW hWd Y fa agd
Ugefa_Wde( Tgf S ea hWef Y fZW_eW hWe* NW bdah VW agd W_b akWWe i fZ a Ya Y bdaXWee a S VWhW ab_W f( WVgUSf a S dWeagdUWe S V WSVWdeZ b
abbadfg f We( dW _TgdeW_W fe Xad Ua f gWV WVgUSf a S V W UagdSYW Ua XWdW UW SffW VS UW( gf lSf a aX a W WVgUSf a S Ugdd Ug g_(
dW _TgdeW_W f Xad fdShW fa agd Uadd Vad Uag fd We( S V bSdf U bSf a Ugefa_Wd W_bSfZk bdaYdS_e S V iad eZabe*

-ENEFITS AND .OMPENSATION NW efd hW fa aXXWd _Sd Wf)Ua_bWf f hW Ua_bW eSf a S V TW WX fe fa SffdSUf S V dWfS W_b akWWe Xad fZW a Y)fWd_*
cg fk ai WdeZ b e S Wk W W_W f aX agd fafS Ua_bW eSf a bdaYdS_( S ai Y W_b akWWe fa eZSdW agd egUUWeeWe S V S Y Y fZW d fWdWefe i fZ

agd a Y)fWd_ YaS e* NW TW WhW fZSf bdah V Y W_b akWWe i fZ Wcg fk ai WdeZ b agd Ua_bS k W UagdSYWe a Y)fWd_ _bSUf( UdWSfWe S ai Wd
_ VeWf( S V e Xg VS_W fS fa W_b akWW W YSYW_W f S V fa agd W_b akWWe XWW Y hS gWV S V dWUaY lWV* NW SiSdV bda_af a e S V bWdXad_S UW
Wcg fk YdS fe TSeWV a S W_b akWWue Ugefa_Wd S V Tge Wee _bSUf S V fZW d VW_a efdSf a aX agd hS gWe* Ka W egdW XS d S V Wcg fST W bSk( iW
TW UZ_Sd agd W_b akWW Ua_bW eSf a i fZ WjfWd S eagdUWe S V SgV f Xad bSk bSd fk S gS k Vgd Y fZW bWdXad_S UW UkU W*

NW efd hW fa bdah VW Ua_bdWZW e hW TW WX fe S V eWdh UWe fZSf ZW b _WWf fZW g cgW WWVe aX agd W_b akWWe( U gV Y TW WX fe egUZ Se _WV US (
VW fS ( S V h e a egdS UW( S ZWS fZ eSh Ye SUUag f i fZ Ua_bS k Ua fd Tgf a ( XS_ k S V _WV US WShW( X Wj T W iad eUZWVg We( bS V Za VSke
S V X Wj T W hSUSf a f _W( Se iW Se _W fS iW Wee SUUWee Xda_ DaVWd WS fZ( iZ UZ bdah VWe UaSUZ Y S V Uag eW Y eWdh UWe Xad W_b akWWe
S V VWbW VW fe fZW d ZageWZa V* Ka egbbadf bSdW fe S V XS_ We( iW aXXWd TW WX fe fZdagYZ DShW ea S W_b akWWe a S k bSfZ fa bSdW fZaaV
ZShW .0+3 SUUWee fa h dfgS USdW( dS Y Y Xda_ bdW SfS egbbadf S V XS_ k b S Y( fa VW hWdk( baefbSdfg_( S V bWV Sfd Ue fZSf egbbadf V hWdeW
XS_ k efdgUfgdWe* IW_ f k S ea bSdf U bSfWe fZW Nad V GdaXWee a S 8eeaU Sf a Xad KdS eYW VWd WS fZ $NG8K % ea agd fWS__SfWe iZa VW f Xk
Se KdS eeWjgS ( KdS eYW VWd( S V W VWd Ea Ua Xad_ Y GWab W ZShW SUUWee fa fZW USdW fZWk WWV* NW eba ead S 0,-$ % b S fZSf U gVWe S
_SfUZ Y Ua fd Tgf a S V aXXWd X S U S UaSUZ Y fZdagYZ S fZ dV)bSdfk bdah VWd* NW S ea aXXWd S W_b akWW efaU bgdUZSeW b S fa W ST W W Y T W
W_b akWWe fa bgdUZSeW eZSdWe aX Ua__a efaU Sf S V eUag f h S SUUg_g SfWV bSkda VWVgUf a e*

EW AYS OF OR ING _b akWW X Wj T fk S V iW )TW Y e bSdS_ag f fa ge* NW bdah VW S W_b akWWe bdaVgUf h fk S V Ua STadSf a faa e S V
dWeagdUWe( U gV Y fdS Y S V faa fe fa ZW b _S SYWde WXXWUf hW k WSV S V _S SYW dW_afW fWS_e* NW SdW hWefWV bdah V Y Wcg fST W
WjbWd W UWe( dWYSdV Wee aX iad _aVW* 8 W_b akWWe SdW W Y T W Xad WdYa a_ U SeeWee_W fe* ad W_b akWWe iZa ZShW ZkTd V eUZWVg We( iW aXXWd )
aXX UW TW WX fe W egTe V lWV bSd Y S V bgT U fdS ebadfSf a TW WX fe* ad W_b akWWe iZa SdW V efd TgfWV( iW aXXWd dW_afW iad TW WX fe egUZ Se
Za_W aXX UW eWf gb ef bW Ve* NW TW WhW Zg_S e S ea TW WX f Xda_ )bWdea Ua WUf a ( ea iW Td Y agd fWS_e faYWfZWd Xad t_a_W fe fZSf _SffWdu fa
UdWSfW TWffWd bdaVgUfe S V eWdh UWe Xad agd Ugefa_Wde S V fa Tg V efda YWd fWS_e SUdaee fZW Ua_bS k*
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NZW __ YdS f Ua__g f We ZShW SUUWee fa X S U S faa e S V dWeagdUWe( fZWk UZS YW fZW XgfgdW Xad fZW_eW hWe S V fZW d ahWV a We* KZWk S ea
fdS eXad_ fZW aUS WUa a_ We iZWdW fZWk hW S V iad ( Se iW Se fZW Uag fd We iZWdW fZWk eW V _a Wk* KZdagYZ IW_ f kue UZSd fST W Y h Y
bdaYdS_e( iW Seb dW fa hWef S V egbbadf fZW adYS lSf a e S V UaS f a e iZa SdW Ua__ ffWV fa _bdah Y fZW WUa a_ U( X S U S S V eaU S
U ge a aX __ YdS fe S V fZW d XS_ We* .,.-( iW a WV G WVYW - ( S Y aTS _ahW_W f fZSf W UagdSYWe S V W_baiWde Ua_bS We aX S e lWe

S V efSYWe fa Va SfW - aX fZW d efSXX f _W( bdaVgUf( bdaX f( S V+ad Wcg fk fa eaU S YaaV* Fgd _S ad UadbadSfW bZ S fZdabk bdaYdS_e U gVW fZW
Xa ai Y6

9LEDGE Fgd G WVYW - Ua__ f_W f bgT U k SU ai WVYWe agd fW f fa Y hW TSU S V WjbS V agd eaU S _bSUf adVWd fa egefS ST k
XgdfZWd agd _ ee a fa WjbS V fZW X S U S U ge a aX __ YdS fe* 8e egUZ( Ag k .,.-( agd TaSdV aX V dWUfade SbbdahWV fZW dWeWdhSf a
aX gb fa -(4-5(2,5 eZSdWe aX agd Ua__a efaU $iZ UZ iSe Sbbdaj _SfW k -*, aX agd Xg k)V gfWV USb fS lSf a Se aX Ag W /,( .,.-% fZSf
iW _Sk eegW fa ad Xad fZW TW WX f aX S 1,-$U%$/% a bdaX f Xag VSf a ad S e _ Sd UZSd fST W adYS lSf a bgdegS f fa agd G WVYW -
Ua__ f_W f WcgS efS _W fe ahWd fW kWSde* .,.- S V .,..( iW Va SfWV -4-(52- eZSdWe aX agd Ua__a efaU WSUZ kWSd fa fZW
IW_ f k GZ S fZdab U g V* NW S ea ZShW S _g f XSUWfWV eaU S YaaV bdaYdS_ fZSf S Y e i fZ agd G WVYW - bZ S fZdab U Ua__ f_W f*
KZ e U gVWe6

.ORPORATE AND 0MPLOYEE 2IVING .,..( iW Xg VWV WSd k  --,(,,, X S U S See efS UW fZdagYZ agd IW_ f k JUZa Sde GdaYdS_ fZSf ZW be
efgVW fe Sf fZW L hWde fk aX fZW GZ bb We S V fZW DSbgS ef fgfW aX KWUZ a aYk( bSk Xad eUZaa XWWe( Taa e( XaaV( eUZaa egbb We S V afZWd
dWeagdUWe fZWk _ YZf WWV fa egUUWeeXg k YdSVgSfW Xda_ Ua WYW* SVV f a ( fZW bSef kWSd( IW_ f k( U* S V agd W_b akWWe ZShW Ua WUf hW k
Va SfWV ahWd  -/,(,,, fa egbbadf __ YdS f Ua__g f We S V ZW bWV efdW YfZW Ua__g fk dWe W UW Tk dWeba V Y fa V eSefWde Sdag V fZW iad V*

9RODUCT /EPLOYMENT NZW Y aTS Ud eWe S V SfgdS V eSefWde aUUgd( WebWU S k fZW Y aTS eagfZ iZWdW _S k aX agd Ugefa_Wde XS_ We dWe VW( iW
egbbadf agd Ugefa_Wde iZa WWV fa eW V _a Wk Za_W cg U k Tk bdah V Y XWW iS hWde ea _adW aX fZW d dW_ ffS UWe US TW VWb akWV fa SVVdWee
__WV SfW WWVe* .,..( iW bdah VWV ahWd  1,,(,,, XWW iS hWde S V Va Sf a e fa egbbadf Ugefa_Wde dWeba V Y fa fZW d ahWV a We _bSUfWV Tk
ZWShk efad_ VS_SYW E USdSYgS( E YWd S( GS efS ( fZW GZ bb We( S V GgWdfa I Ua*

OLUNTEERING .,..( iW XaUgeWV a ha g fWWd abbadfg f We fZSf SVVdWeeWV X S U S U ge a ( XS_ k egbbadf Xad __ YdS fe S V dWXgYWWe( S V
kagfZ WVgUSf a * Ma g fWWd WhW fe U gVWV W_b akWWe ha g fWWd Y Se _W fade S V USdWWd UaSUZWe( aXXWd Y f _W S V WjbWd W UW fa efgVW fe W fWd Y
fa fZW fWUZ a aYk X W V* NW S ea VW hWdWV eWhWdS _b akWW 8Uf a g VWe fZSf bdah VWV IW_ f k W_b akWWe i fZ eW X)bSUWV WSd Y S V _W fS

ZWS fZ dWeagdUWe fZSf Uag V TW eZSdWV i fZ fZW d a W S V aXX W Wfiad e*

.IVIC 0NGAGEMENT SVV f a fa ha g fWWd Y( iW W UagdSYW agd W_b akWWe fa geW fZW d ha UW aUS U h U bdaUWeeWe( dWY efWd fa hafW( S V WSd
STagf Zai fa W YSYW i fZ Ua__g fk WSVWde fa X gW UW UZS YW* NW ZaefWV iad eZabe fa ZW b W_b akWWe WSd STagf U h U W YSYW_W f S V
Ua__g fk eegWe*

2 KSVKLVO :XPY WK SYX

:ab We aX agd 8 gS IWbadfe a ad_ -,)B( HgSdfWd k IWbadfe a ad_ -,)H( :gddW f IWbadfe a ad_ 4)B( S V S_W V_W fe fa fZWeW dWbadfe X WV
ad Xgd eZWV bgdegS f fa JWUf a -/$S% ad -1$V% aX fZW JWUgd f We jUZS YW 8Uf aX -5/0( Se S_W VWV $ jUZS YW 8Uf%( SdW ShS ST W( XdWW aX UZSdYW( a
agd hWefad dW Sf a e iWTe fW Se eaa Se dWSea ST k bdSUf UST W SXfWd iW X W egUZ _SfWd S W WUfda US k i fZ ad Xgd eZ f fa fZW JWUgd f We S V
jUZS YW :a__ ee a $fZW rJ :s%* KZW J : S ea _S fS e S iWTe fW fZSf Ua fS e agd J : X Ye* KZW SVVdWee aX fZW e fW e iii*eWU*Yah*

NW iWTUSef agd WSd Ye US e S V UWdfS WhW fe iW bSdf U bSfW ad Zaef i fZ _W_TWde aX fZW hWef_W f Ua__g fk a agd hWefad dW Sf a e
iWTe fW* 8VV f a S k( iW aXXWd af X USf a e aX Wie ad S ag UW_W fe dWYSdV Y agd X S U S bWdXad_S UW( U gV Y J : X Ye( hWefad WhW fe(
S V bdWee S V WSd Ye dW WSeWe fZdagYZ agd hWefad dW Sf a e iWTe fW* NW ZShW geWV( S V fW V fa Ua f gW fa geW( fZW hWefad IW Sf a e eWUf a aX
agd iWTe fW Sf Zffbe6++ d*dW_ f k*Ua_ Se S _WS e aX V eU ae Y _SfWd S a )bgT U Xad_Sf a S V Xad Ua_b k Y i fZ agd V eU aegdW aT YSf a e
g VWd IWYg Sf a ;* gdfZWd UadbadSfW YahWd S UW Xad_Sf a ( U gV Y agd TaSdV Ua__ ffWW Ua_bae f a S V UZSdfWde( UaVW aX Tge Wee Ua VgUf
S V WfZ Ue( S V UadbadSfW YahWd S UW Yg VW We( e S ea ShS ST W a agd hWefad dW Sf a e iWTe fW g VWd fZW ZWSV Y r ahWd S UW*s KZW Ua fW fe aX
agd iWTe fWe SdW af fW VWV fa TW UadbadSfWV Tk dWXWdW UW fa fZ e 8 gS IWbadf a ad_ -,)B ad S k afZWd dWbadf ad VaUg_W f iW X W i fZ
fZW J :( S V S k dWXWdW UWe fa agd iWTe fWe SdW fW VWV fa TW SUf hW fWjfgS dWXWdW UWe a k*

KST W aX :a fW fe
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6P GUVKPI KP T E OO P UV EM KP N GU C KI FGITGG TKUM B U NF ECTG NN E PUKFGT V G TKUMU CPF PEGTVCKPVKGU FGUETKDGF DGN Y V IGV GT
YKV CNN V G V GT KP TOCVK P KP V KU PP CN GR TV P 4 TO 7 KPEN FKPI 9CPCIGOGPVaU 2KUE UUK P CPF PCN UKU 4KPCPEKCN 1 PFKVK P CPF
GU NVU RGTCVK PU T 1 PU NKFCVGF 4KPCPEKCN VCVGOGPVU CPF V G CEE ORCP KPI P VGU KPEN FGF GNUGY GTG KP V KU PP CN GR TV P 4 TO 7

DG TG OCMKPI C FGEKUK P V KP GUV KP T E OO P UV EM G TKUMU CPF PEGTVCKPVKGU FGUETKDGF DGN Y CTG P V V G PN PGU YG CEG FFKVK PCN TKUMU
CPF PEGTVCKPVKGU V CV YG CTG PCYCTG T V CV YG FGGO KOOCVGTKCN OC CNU DGE OG KOR TVCPV CEV TU V CV CF GTUGN C GEV T D UKPGUU 6 CP
V G NN YKPI TKUMU EE T T D UKPGUU KPCPEKCN E PFKVK P RGTCVKPI TGU NVU CPF V TG RT URGEVU E NF DG OCVGTKCNN CPF CF GTUGN C GEVGF 6P V CV
G GPV V G OCTMGV RTKEG T E OO P UV EM E NF FGENKPG CPF E NF N UG RCTV T CNN T KP GUVOGPV

D WWK c YP CS U 7KM Y

Ja_W aX fZW _SfWd S d e e fZSf iW XSUW U gVW6

o X iW XS fa dWfS ad Ydai agd Ugefa_Wd TSeW( g_TWd aX bSk_W f Uadd Vade( ad eUabW aX eW V S V dWUW hW Uag fd We( agd Tge Wee S V
abWdSf Y dWeg fe i TW ZSd_WV7

o NW bSdf Wd i fZ fZ dV bSdf We fa egbbadf Xg X _W f aX agd eWdh UW( U gV Y d e _S SYW_W f( bSk_W f bdaUWee Y( Ugefa_Wd egbbadf( S V
V eTgdeW_W f( iZ UZ WjbaeWe ge fa d e e agfe VW agd V dWUf Ua fda 7

o X iW SdW af ST W fa ahSfW( _bdahW Wj ef Y bdaVgUfe( S V VWhW ab Wi bdaVgUfe fZSf SUZ WhW _Sd Wf SUUWbfS UW( agd YdaifZ( Tge Wee(
abWdSf Y dWeg fe( X S U S Ua V f a S V XgfgdW bdaebWUfe Uag V TW _SfWd S k S V SVhWdeW k SXXWUfWV7

o :kTWd)SffSU e( VSfS eWUgd fk TdWSUZWe( ad afZWd e _ Sd U VW fe Uag V dWeg f eWd age ZSd_ fa agd Tge Wee( dWbgfSf a S V X S U S
Ua V f a ( U gV Y Tk fd YYWd Y S TdWSUZ aX agd SYdWW_W fe i fZ e Y X US f bSdf Wde fZSf iW dW k a fa VW hWd agd eWdh UWe7

o NW SdW egT WUf fa bd hSUk Sie SUdaee _g f b W gd eV Uf a e iZ UZ SdW Z YZ k Ua_b Wj( ahWd Sbb Y( XdWcgW f k UZS Y Y( S V iZ UZ UdWSfW
Ua_b S UW UZS W YWe fZSf _Sk WjbaeW ge fa egTefS f S Uaefe( ST f We( ad aee aX Ugefa_Wd fdgef* Fgd SUfgS ad bWdUW hWV XS gdW fa
Ua_b k i fZ fZWeW Sie Uag V ZSd_ agd Tge Wee7

o LeW aX agd b SfXad_ Xad WYS ad XdSgVg W f SUf h f We Uag V ZSd_ agd Tge Wee( dWbgfSf a ( X S U S Ua V f a ( S V abWdSf Y dWeg fe7

o Fgd b SfXad_ e egeUWbf T W fa XdSgV( S V agd Tge Wee( dWbgfSf a ( X S U S Ua V f a S V abWdSf Y dWeg fe Uag V TW ZSd_WV Se S dWeg f7

o S gdW fa Ua_b k i fZ eS Uf a e Sie( S f )fWddad ef X S U Y Sie( S f )_a Wk Sg VWd Y Sie S V e _ Sd Sie SeeaU SfWV i fZ agd
SUf h f We agfe VW aX fZW L fWV JfSfWe( S V S f )Uaddgbf a Sie Uag V egT WUf ge fa bW S f We S V afZWd SVhWdeW Ua eWcgW UWe7

o NW SdW WjbaeWV fa fZW d e aX aee ad ea hW Uk X agd V eTgdeW_W f bSdf Wde XS fa V eTgdeW Xg Ve SUUadV Y fa agd efdgUf a e ad iWdW fa
TWUa_W ea hW f g WjbWUfWV k ad Xg Ve SdW V eTgdeWV TWXadW Ugefa_Wd Xg Ve SdW YgSdS fWWV fa TW egXX U W f7

o X fZWdW e S k _SfWd S UZS YW aX eWdh UW fWd_e ad aee aX UahWdSYW agd bSk_W f bdaUWeeade S V V eTgdeW_W f Wfiad ( agd Tge Wee
Uag V TW ZSd_WV7

o X agd V eTgdeW_W f bSdf Wde Va af bdah VW S bae f hW dWU b W f WjbWd W UW( agd Tge Wee iag V TW ZSd_WV7

NW _Sk XS fa _S fS S WXXWUf hW ekefW_ aX fWd S Ua fda e ahWd X S U S dWbadf Y S V _Sk af TW ST W fa SUUgdSfW k S V f _W k
dWbadf agd X S U S dWeg fe7

o X a W ad _adW aX agd Uag fWdbSdf We( U gV Y X S U S ef fgf a e( SYYdWYSfade( S V aUS USeZ b U )gb ef fgf a e iZWdW iW ZShW USeZ a
VWbae f( ad agd W VWde S V bafW f S ZWVY Y Uag fWdbSdf We( VWXSg f a fZW d X S U S ad bWdXad_S UW aT YSf a e fa ge ad XS ( iW _Sk Ugd
e Y X US f aeeWe7 S V

o gUfgSf a e UgddW Uk WjUZS YW dSfWe Uag V ZSd_ agd abWdSf Y dWeg fe S V X S U S Ua V f a *

KST W aX :a fW fe
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F WE FAIL TO RETAIN OR GROW OUR CUSTOMER BASE NUMBER OF PAYMENT CORRIDORS OR SCOPE OF SEND AND RECEIVE COUNTRIES OUR BUSINESS AND OPERATING
RESULTS WILL BE HARMED

NW _gef Ua f gS k dWfS S V Ydai agd TSeW aX Ugefa_Wde( g_TWd aX bSk_W f Uadd Vade S V fZW eUabW aX agd Y aTS Wfiad e fa Ydai agd Tge Wee*
Fgd ST fk fa Va ea VWbW Ve a fZW cgS fk S V egUUWeeXg WjWUgf a aX agd Tge Wee efdSfWYk( Se iW Se XSUfade agfe VW agd Ua fda ( U gV Y fZW
_SUdaWUa a_ U Ua fWjf( YWaba f US XadUWe( Wha h Y Ua eg_Wd bdWXWdW UWe( S V dWYg Sfadk Uaefe S V dWcg dW_W fe Wk gd eV Uf a e* f S ea i
VWbW V a fZW cgS fk S V ebWWV aX Ua_bWf fad ahSf a S V _Sd Wf Y S V fZW dW ST fk S V cgS fk aX eWdh UWe bdah VWV Tk fZW fZ dV bSdf We fZSf
iW bSdf Wd i fZ fa bdah VW agd fWYdSfWV eWdh UW* KZWeW SdWSe SdW S Ua_b Wj S V Wha h Y dWYg Sd k S V S k e Y X US f XS gdW fa S f U bSfW S V
egUUWeeXg k _S SYW fZWeW SdWSe dW Sf a fa W fZWd fdSV f a S ad W_WdY Y VWhW abWV fa VWhW ab Y Uadd Vade Uag V e Y X US f k _bS d agd ST fk
fa dWfS S V Ydai agd TSeW aX Ugefa_Wde ad fZW eUabW aX agd eW V S V dWUW hW _Sd Wfe* X iW SdW g ST W fa dWfS S V Ydai agd TSeW aX Ugefa_Wde ad
fZW eUabW aX agd eW V S V dWUW hW _Sd Wfe( agd Tge Wee S V abWdSf Y dWeg fe _Sk TW ZSd_WV*

E PARTNER WITH THIRD PARTIES TO SUPPORT FULFILLMENT OF OUR SERVICE INCLUDING RIS MANAGEMENT PAYMENT PROCESSING CUSTOMER SUPPORT AND
DISBURSEMENT WHICH E POSES US TO RIS S OUTSIDE OUR DIRECT CONTROL

NW bSdf Wd i fZ S hSd Wfk aX fZ dV bSdf We fa Xg X agd eWdh UWe* ad WjS_b W( iW fWYdSfW fZ dV)bSdfk fWUZ a aY We fa agd bdabd WfSdk BP: S V d e
_S SYW_W f ekefW_e S V Xad_Sf a eWUgd fk bdaYdS_ S V iW S ea bSdf Wd i fZ S WjfW e hW Wfiad aX fZ dV bSdf We fa VW hWd bSk_W f bdaUWee Y
Xad Ugefa_Wde S V V eTgdeW_W f aX Xg Ve fa dWU b W fe* SVV f a ( UWdfS _Sd Wfe fZWdW e S _ fWV g_TWd aX fZ dV)bSdfk eWdh UW bdah VWde
USbST W aX bdaUWee Y bSk_W fe a agd TWZS X* 8 k XS gdW ad V edgbf a fa fZW eWdh UWe bdah VWV Tk fZWeW fZ dV bSdf We Uag V USgeW V edgbf a ad VW Sk
fZW VW hWdk aX agd eWdh UWe S V WYSf hW k _bSUf agd Ugefa_Wd WjbWd W UW* ad WjS_b W( S k SfgdS V eSefWd fZSf SXXWUfe fZW ST fk aX agd bSk_W f
bdaUWeeade fa bdaUWee Xg Ve Uag V USgeW VW Ske fa agd V eTgdeW_W f bdaUWee S V fZWdWTk WYSf hW k _bSUf agd Ugefa_Wd WjbWd W UW S V USgeW agd
WjbdWee ad WUa a_k VW hWdk YgSdS fWWe fa XS * 8VV f a S k( X S bSk_W f bdaUWeead WjbWd W UWe S eWdh UW agfSYW ad eWdh UW fWddgbf a fZSf dWeg fe

agd TW Y g ST W fa Ua WUf Xg Ve Xda_ Ugefa_Wde( agd cg V fk Uag V TW ZSd_WV S V iW _Sk af _WWf agd USb fS dWcg dW_W fe*

Fgd fZ dV)bSdfk bSdf Wde S ea egbbadf agd Tge Wee abWdSf a e S V bdaUWeeWe( U gV Y Ugefa_Wd egbbadf eWdh UWe( Xda_ fZW d hSd age aUSf a e Sdag V
fZW iad V* X egUZ fZ dV)bSdfk bSdf Wde UZaaeW fa UWSeW ad afZWdi eW TWUa_W g ST W fa bdah VW fZW Tge Wee bdaUWee egbbadf eWdh UWe Xad iZ UZ fZWk SdW
Ua fdSUfWV Tk ge( iW d e ZSh Y VW Ske Ugefa_Wd eWdh UW ad afZWd fWddgbf a e agd Tge Wee abWdSf a e( iZ UZ US ZShW S VWfd _W fS WXXWUf a
agd dWbgfSf a S V g f _SfW k WSV fa S aee aX Ugefa_Wde*

SVV f a ( ea_W aX fZWeW fZ dV bSdf We bdaUWee bWdea S Xad_Sf a S V Ugefa_Wd bSk_W fe egT WUf fa agd eWUgd fk dWcg dW_W fe* 8 k XS gdW aX fZWeW
bSdf We fa _b W_W f S V abWdSfW SVWcgSfW bd hSUk( VSfS eWUgd fk( Tge Wee Ua f g fk( XdSgV Ua fda e ad afZWd fWd S Ua fda e( ad S k XS gdW aX agde
fa VW f Xk S V dWcg dW dW_WV Sf a aX iWS WeeWe fZWeW SdWSe( Uag V dWeg f e Y X US f ST fk ad X S U S aee fa agd Ugefa_Wde S V ge* NW
Uag V XSUW dWYg Sfadk ad YahWd _W fS Ua eWcgW UWe Xad S k e Y X US f XS gdW USgeWV Tk egUZ bSdf Wde Se iW Se egTefS f S Uaefe SeeaU SfWV i fZ
dW_WV Sf a aX ZSd_( W fZWd VgW fa WYS dWcg dW_W fe ad Ugefa_Wd WjbWd W UW _S SYW_W f* _S k USeWe( iW _Sk W WUf fa UaddWUf egUZ Wddade WhW
iZWdW af WYS k ad Ua fdSUfgS k dWcg dWV fa Va ea adVWd fa dWfS Ugefa_Wd akS fk S V _S fS agd TdS V*

F WE ARE NOT ABLE TO INNOVATE IMPROVE E ISTING PRODUCTS AND DEVELOP NEW PRODUCTS THAT ACHIEVE MAR ET ACCEPTANCE OUR GROWTH BUSINESS
OPERATING RESULTS FINANCIAL CONDITION AND FUTURE PROSPECTS COULD BE MATERIALLY AND ADVERSELY AFFECTED

Fgd ea gf a e S fWUZ a aYk)Vd hW b SfXad_ fZSf dW We a ahSf a fa dW_S Ua_bWf f hW* Fgd bdaUWee aX VWhW ab Y Wi XWSfgdWe S V bdaVgUfe e
Ua_b Wj S V dW We gba TafZ fWd S k VWhW abWV S V fZ dV)bSdfk fWUZ a aY We S V eWdh UWe( U gV Y Sdf X U S fW YW UW $r8 s% S V _SUZ W
WSd Y( S V U agV)TSeWV fWUZ a aY We* NW _Sk af TW ST W fa _S W bdaVgUf ad fWUZ a aY US _bdahW_W fe Se cg U k Se VW_S VWV Tk agd
Ugefa_Wde( ad fa _Sd Wf fZW_ WXXWUf hW k( iZ UZ Uag V ZSd_ agd ST fk fa SffdSUf ad dWfS Ugefa_Wde* ad WjS_b W( iW Ua f gW fa VWhW ab Wi
bdaVgUfe S V eWdh UWe iZ UZ dWcg dW a Ya Y hWef_W f* f e baee T W fZSf fZWeW Wi bdaVgUfe _Sk af dWfgd agd hWef_W f ad TW bdaX fST W( iZ UZ
_Sk ZShW S SVhWdeW WXXWUf a agd Tge Wee S V X S U S dWeg fe* 8VV f a S k( fZW _S ad fk aX agd Ugefa_Wde SUUWee agd bdaVgUfe fZdagYZ agd _aT W
iWTe fW S V _aT W Sbb( S V iW _gef W egdW fZSf agd aXXWd Ye SdW abf _ lWV Xad _aT W VWh UWe S V fZSf agd _aT W Sbbe SdW fWdabWdST W i fZ
babg Sd fZ dV)bSdfk _aT W abWdSf Y ekefW_e egUZ Se aaY W 8 Vda V S V 8bb W FJ* X iW SdW g ST W fa egUUWeeXg k S V S f _W k XSeZ a

ahSfW S V _bdahW agd Wj ef Y bdaVgUfe fZSf SUZ WhW _Sd Wf SUUWbfS UW( S V Ua f gW fa VW hWd S egbWd ad Ugefa_Wd WjbWd W UW( agd YdaifZ(
Tge Wee( abWdSf Y dWeg fe( X S U S Ua V f a ( S V XgfgdW bdaebWUfe Uag V TW _SfWd S k S V SVhWdeW k SXXWUfWV*

E OPERATE IN A HIGHLY COMPETITIVE AND EVOLVING MAR ET AND MAY BE UNABLE TO COMPETE SUCCESSFULLY AGAINST E ISTING AND FUTURE COMPETITORS WHICH
EMPLOY A VARIETY OF E ISTING BUSINESS MODELS AND TECHNOLOGIES OR NEW INNOVATIONS

KZW _Sd Wf Xad dW_ ffS UWe e Y aTS ( Z YZ k Ua_bWf f hW( S V XdSY_W fWV S V U gVWe S _ j aX fdSV f a S S V V Y fS b SkWde( U gV Y fdSV f a S
TS e( V Y fS )X def Udaee)TadVWd bSk_W f bdah VWde( a W)a k TS e( S V UdkbfaUgddW Uk bdah VWde* Ja_W aX fZW Ua_bWf fade SdW e Y X US f k SdYWd
fZS iW SdW( ZShW a YWd abWdSf Y Z efad We( ZShW _adW eUS W S V S_W dWUaY f a ( S V _adW dWeagdUWe fa VWb ak* NW S ea Ua_bWfW SYS ef e_S Wd(
Uag fdk)ebWU X U Ua_bS We( TS e( S V Xad_S bWdea )fa)bWdea _a Wk fdS eXWd eWdh UW bdah VWde fZSf _Sk ZShW _adW ST fk fa WXXWUf hW k fS ad
bdaVgUfe S V eWdh UWe( _Sd Wf Y S V dWYg Sfadk Ua_b S UW fa aUS bdWXWdW UWe S V dWcg dW_W fe*
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ad WjS_b W( ea_W aX fZWeW Ua_bWf fade _Sk fdaVgUW Wi bdaVgUfe ad eWdh UWe fZSf dW VWd ge g ST W fa dWfS agd Wj ef Y Ugefa_Wde ad SffdSUf Wi
Ugefa_Wde Sf bd UWe fZSf SdW Ua e efW f i fZ agd bd U Y _aVW S V abWdSf Y TgVYWf* Fgd bd U Y efdSfWYk Xad agd Udaee)TadVWd bSk_W fe _Sk bdahW fa
TW g SbbWS Y fa agd Ugefa_Wde( S V agd Ua_bWf fade Uag V UZaaeW fa Tg V W UWdfS bdaVgUfe S V eWdh UWe fZSf SdW Ua_bWf f hW i fZ agde* X fZ e
iWdW fa aUUgd( f e baee T W fZSf iW iag V ZShW fa UZS YW agd bd U Y efdSfWY We ad dWVgUW agd bd UWe( iZ UZ Uag V ZSd_ agd dWhW gW S V abWdSf Y
dWeg fe*

SVV f a ( fZW TdaSVWd X S U S eWdh UWe eWUfad e WjbWd W U Y dSb V Wha gf a fWUZ a aY We S V fZWdW ZSe dWUW f k TWW e Y X US f SVhS UW_W f
fZW VWhW ab_W f aX WaTS Y S V fZW WjUZS YW aX V Y fS SeeWfe( ad UdkbfaUgddW Uk( Se iW Se afZWd dWS f _W bSk_W f fWUZ a aY We*

bSdf Ug Sd( fZW SVhS UW_W f fZW VWhW ab_W f aX UdkbfaUgddW U We ZSe WV fa Wi W fdS fe fZW _Sd Wf Xad dW_ ffS UWe S V X S U S eWdh UWe _adW
YW WdS k S V Uag V _SfWd S k _bSUf fZW dW_ ffS UW S V X S U S eWdh UWe Vgefdk fZW XgfgdW* 8 k XS gdW fa f _W k S f U bSfW UZS YWe
Ugefa_Wd TWZSh ad dW SfWV fa Wi bSk_W f fWUZ a aY We( U gV Y S bdWXWdW UW Tk agd Ugefa_Wde Xad UdkbfaUgddW Uk geSYW( ad fa egUUWeeXg k
fWYdSfW egUZ fWUZ a aY We fa agd eWdh UWe Uag V dWeg f S aee aX Ugefa_Wde S V UaddWeba V Y aee aX dWhW gW*

E HAVE GROWN RAPIDLY IN RECENT YEARS AND HAVE LIMITED OPERATING E PERIENCE AT OUR CURRENT SCALE OF OPERATIONS F WE ARE UNABLE TO MANAGE OUR
GROWTH EFFECTIVELY OUR BUSINESS AND OPERATING RESULTS MAY BE MATERIALLY AND ADVERSELY AFFECTED E ALSO MAY NOT BE ABLE TO SUSTAIN OUR GROWTH
RATE IN THE FUTURE

NW ZShW WjbWd W UWV dSb V YdaifZ dWUW f bWd aVe TafZ agd ZWSVUag f S V fdS eSUf a ha g_W( TafZ aX iZ UZ b SUW egTefS f S VW_S Ve a agd
_S SYW_W f S V abWdSf a S dWeagdUWe* NW i WWV fa Ua f gW fa _bdahW agd abWdSf a S ( X S U S ( S V _S SYW_W f Ua fda e S V agd dWbadf Y
ekefW_e S V bdaUWVgdWe fa _S SYW fZ e YdaifZ* ad WjS_b W( fZW bdWh age Xagd kWSde( agd ZWSVUag f YdWi Xda_ ahWd 31, W_b akWWe Se aX fZW
TWY Y aX .,-5( fa ahWd .(3,, Y aTS W_b akWWe Se aX ;WUW_TWd /-( .,..( S V iW WjbWUf agd ZWSVUag f fa Ua f gW fa Ydai* 8VV f a S k( iW
_Sk af TW ST W fa Z dW Wi W_b akWWe cg U k W agYZ fa _WWf agd WWVe ad iW _Sk XS fa WXXWUf hW k fWYdSfW( VWhW ab( S V _af hSfW agd Wi
W_b akWWe* X iW US af WXX U W f k S V cg U k Z dW S V _S SYW agd Ydai Y g_TWd aX W_b akWWe( agd W_b akWW _adS W( bdaVgUf h fk( S V
dWfW f a Uag V egXXWd( S V agd Tge Wee S V abWdSf Y dWeg fe Uag V TW _SfWd S k S V SVhWdeW k SXXWUfWV*

gdfZWd( Se iW Ua f gW fa Ydai( agd Tge Wee TWUa_We UdWSe Y k Ua_b Wj S V dWcg dWe _adW dWeagdUWe* NW ZShW WjbW VWV S V S f U bSfW
Ua f g Y fa WjbW V e Y X US f USb fS WjbW V fgdWe S V afZWd dWeagdUWe a WjbS V Y agd K XdSefdgUfgdW( efdWS_ Y agd Tge Wee S V
_S SYW_W f bdaUWeeWe( S V afZWd abWdSf a S SdWSe* :a f gWV YdaifZ Uag V efdS agd Wj ef Y dWeagdUWe S V iW Uag V WjbWd W UW abWdSf Y
V XX Ug f We _S SY Y agd Tge Wee SUdaee g_Wdage gd eV Uf a e* S gdW fa WXXWUf hW k eUS W Uag V ZSd_ agd XgfgdW egUUWee( U gV Y agd ST fk fa
dWfS S V dWUdg f bWdea W S V fa WXXWUf hW k XaUge a agd YdaifZ efdSfWYk*

ad WjS_b W( agd Ua fda e( ba U We S V bdaUWVgdWe( U gV Y i fZ dWebWUf fa SUUag f Y( d e _S SYW_W f( bd hSUk( VSfS eWUgd fk( U W f a )TaSdV Y(
fdS eSUf a _a fad Y S V dW S UW a _S gS Ua fda e( S_a Y afZWd Ua_b S UW _SffWde( dW_S g VWd VWhW ab_W f S V _Sk af TW Ua e efW f k
Sbb WV ad Xg k WXXWUf hW fa VW f Xk( _a fad S V _S SYW S d e e aX agd Tge Wee Se iW Ua f gW fa eUS W dSb V k* X iW Va af Xad_( fdS S V
_S SYW agd W_b akWWe bdabWd k( iW _Sk XS fa Ua_b k i fZ Sbb UST W Sie S V dWYg Sf a e( iZ UZ Uag V WSV fa SVhWdeW dWYg Sfadk SUf a *
DadWahWd( fZW bdaUWee Tk ad ebWWV i fZ iZ UZ agd fWd S Ua fda e S V bdaUWVgdWe SdW _b W_W fWV ad SVSbfWV fa UZS Y Y dWYg Sfadk ad Ua__WdU S
dWcg dW_W fe _Sk TW SVWcgSfW fa W egdW Xg S V __WV SfW Ua_b S UW( WSh Y ge hg WdST W fa Ua e efW U We S V XS gdWe fZSf _Sk ZShW S
_SfWd S SVhWdeW WXXWUf a agd Tge Wee( dWeg fe aX abWdSf a e S V X S U S Ua V f a * X agd Ua fda e( ba U We S V bdaUWVgdWe SdW af Xg k WXXWUf hW ad
iW SdW af egUUWeeXg VW f Xk Y S V _ f YSf Y S d e e fa iZ UZ iW SdW ad _Sk TW WjbaeWV( iW _Sk egXXWd g egdWV ST fk( ZSd_ fa agd
dWbgfSf a ad TW egT WUf fa f YSf a ad dWYg Sfadk SUf a e fZSf Uag V _SfWd S k S V SVhWdeW k SXXWUf agd Tge Wee( X S U S Ua V f a S V dWeg fe aX
abWdSf a e*

F WE OUR PARTNERS OR OUR INDUSTRY GENERALLY ARE UNABLE TO PROVIDE A HIGH UALITY AND SECURE CUSTOMER E PERIENCE IN THE VARIOUS LOCALES IN WHICH
WE OPERATE OUR BRAND COULD SUFFER REPUTATIONAL DAMAGE AND OUR BUSINESS RESULTS COULD BE HARMED

Fgd Tge Wee e SdYW k Vd hW Tk S V dW S f a Ugefa_Wd fdgef agd ZS V Y aX _a Wk dW_ ffS UWe* KZW bd U Y S V dW ST fk aX agd eWdh UW( fZW
eWUgd fk aX bWdea S Xad_Sf a $ U gV Y eW e f hW bWdea S Xad_Sf a % aX agd Ugefa_Wde( S V S dWeba e hW S V WXXWUf hW Ugefa_Wd egbbadf
Xg Uf a SdW WSUZ Ud f US W W_W fe Xad fZW _S fW S UW aX fZ e fdgef* ad WjS_b W( S k e Y X US f fWddgbf a W fZWd agd fWd S ad agd bSdf Wdeu
d e _S SYW_W f( bSk_W f bdaUWee Y ad V eTgdeW_W f ekefW_e Uag V dWVgUW Ugefa_Wd Ua X VW UW agd eWdh UWe* SVV f a ( S k SUfgS ad dWbadfWV
UkTWd)SffSU ( VSfS eWUgd fk TdWSUZ ad afZWd eWUgd fk U VW f i fZ dWebWUf fa agd ekefW_e( ad h a Sf a aX agd bd hSUk ad Xad_Sf a eWUgd fk ba U We(
ad Sbb UST W WYS ad Ua fdSUfgS aT YSf a e fZSf dWeg fe S Ua_bda_ eW aX Ugefa_Wd VSfS ad USgeWe Ugefa_Wde fa TW WhW fZW d VSfS ZSe TWW
Ua_bda_ eWV Uag V ZShW S e Y X US f WYSf hW WXXWUf a agd Tge Wee* CWYS U S _e S V dWYg Sfadk W XadUW_W f SUf a e Uag V S ea Sd eW dWeba eW
fa fZWeW WhW fe( iZ UZ iag V XgdfZWd WjSUWdTSfW Wdae a aX Ugefa_Wd fdgef S V bafW f S k dWeg f abWdSf Y aeeWe S V ST f We* X iW SdW g ST W fa
_S fS SXXadVST W bd U Y( VW hWd eWdh UWe dW ST k S V eWUgdW k( ad SVVdWee Ugefa_Wd egbbadf eegWe S WXXWUf hW S V f _W k _S Wd( agd
dWbgfSf a S V agd Tge Wee S V abWdSf Y dWeg fe Uag V egXXWd _SfWd S ZSd_* SVV f a ( S k Wdae a Ua X VW UW V Y fS X S U S eWdh UW
bdah VWde Se S _WS e fa fdS eXWd _a Wk YW WdS k Uag V ZShW S e _ Sd WYSf hW WXXWUf a ge*
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E TRANSFER LARGE SUMS OF CUSTOMER FUNDS DAILY AND ARE SUB ECT TO THE RIS OF LOSS DUE TO ERRORS OR FRAUDULENT OR ILLEGITIMATE ACTIVITIES OF
CUSTOMERS OR THIRD PARTIES ANY OF WHICH COULD RESULT IN FINANCIAL LOSSES OR DAMAGE TO OUR REPUTATION AND TRUST IN OUR BRAND WHICH WOULD HARM
OUR BUSINESS AND FINANCIAL RESULTS

Fgd Tge Wee e egT WUf fa fZW d e aX X S U S aeeWe Se S dWeg f aX abWdSf a S Wddade( XdSgVg W f SUf h fk( W_b akWW _ eUa VgUf( ad afZWd e _ Sd
SUf a e ad Wddade a agd b SfXad_ ad agd bSdf Wdeu b SfXad_ ea gf a e* NW ZShW TWW fZW bSef( S V i Ua f gW fa TW( egT WUf fa aeeWe VgW fa
eaXfiSdW Wddade agd b SfXad_( abWdSf a S Wddade Tk agd W_b akWWe ad fZ dV)bSdfk eWdh UW bdah VWde* ad WjS_b W( UaddWUf bgf aX bSk_W fe fa S
fZ dV bSdfk bdaUWeeadue ekefW_e ZSe fZW bSef SXXWUfWV fZW eegS UW dWTSfWe iW dWUW hWV Xda_ agd USdV eWdh UWe bdah VWd( iZ UZ fgd WYSf hW k
_bSUfWV dWhW gW* SVV f a ( iW S ea SdW dWYg Sd k fSdYWfWV Tk bSdf We iZa eWW fa Ua__ f SUfe aX X S U S XdSgV( ge Y S hSd Wfk aX fWUZ cgWe(
U gV Y efa W TS SUUag fe( Ua_bda_ eWV Tge Wee W_S SUUag fe( W_b akWW XdSgV( SUUag f fS WahWd( XS eW Sbb USf a e( S V UZWU XdSgV* NW SdW

S ea dagf W k fSdYWfWV Xad WY f _SfW fdS eSUf a e egUZ Se _a Wk Sg VWd Y* KZWeW d e e SdW ZWdW f k YdWSfWd Xad ge TWUSgeW agd Uadd Vade Xad
dW_ ffS UWe SdW YW WdS k Xda_ VWhW abWV fa VWhW ab Y WUa a_ We( iZ UZ ZShW fdSV f a S k TWW Z YZ k fSdYWfWV Tk TSV SUfade bWdbWfdSf Y XdSgV ad
afZWd g iS fWV SUf h fk* KZW _WfZaVe geWV fa bWdbWfdSfW fZWeW WYS SUf h f We SdW Ua f gS k Wha h Y( S V iW WjbW V Ua e VWdST W dWeagdUWe fa
_a fad S V bdWhW f fZW_* Fgd d e _S SYW_W f WXXadfe _Sk af WXXWUf hW k bdWhW f( S V iW _Sk egXXWd aeeWe Xda_( fZWeW Wddade S V SUf h f We S V(

ea_W USeWe( agd gegS d e S aUSf a SYdWW_W fe S V egdS UW UahWdSYWe _Sk af TW egXX U W f fa UahWd fZWeW aeeWe* NW ZShW WjbWd W UWV
fdS eSUf a aeeWe aX  0-*5 _ a ( ad ,*-1 (  .5*3 _ a ( ad ,*-1 ( S V  -3*. _ a ( ad ,*-0 ( aX fafS eW V ha g_W Ua WUf a i fZ egUZ
Wddade( XdSgV( S V _ eUa VgUf fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,( dWebWUf hW k* NW WjbWUf fZSf aeeWe aX e _ Sd ad YdWSfWd
_SY fgVW _Sk aUUgd SYS fZW XgfgdW* X S k aX fZWeW Wddade ad WY f _SfW ad XdSgVg W f SUf h f We SdW e Y X US f( iW _Sk TW egT WUf fa dWYg Sfadk
W XadUW_W f SUf a e( egXXWd e Y X US f aeeWe ad dWbgfSf a S ZSd_ S V agd Tge Wee( abWdSf Y dWeg fe( S V X S U S Ua V f a Uag V TW SVhWdeW k
SXXWUfWV*

E HAVE A HISTORY OF OPERATING LOSSES AND THERE IS NO ASSURANCE THAT OUR BUSINESS WILL BECOME PROFITABLE OR THAT IF WE ACHIEVE PROFITABILITY WE WILL
BE ABLE TO SUSTAIN IT

NW iWdW UadbadSfWV .,-- S V iW ZShW WjbWd W UWV Wf aeeWe e UW UWbf a * NW YW WdSfWV Wf aeeWe aX  --0*, _ a (  /4*4 _ a ( S V
 /.*2 _ a Xad fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,( dWebWUf hW k* NZ W iW ZShW WjbWd W UWV e Y X US f dWhW gW UdWSeWe
dWUW f bWd aVe( iW SdW af UWdfS iZWfZWd agd Ugefa_Wd TSeW i Ua f gW fa WjbS V fa fZW ba f iZWdW iW _Sk SUZ WhW bdaX fST fk* X fZW
Seeg_bf a e iW geW fa b S agd Tge Wee SdW UaddWUf ad UZS YW( ad X iW SdW g ST W fa _S fS Ua e efW f dWhW gW( f _Sk TW V XX Ug f fa SUZ WhW S V
_S fS bdaX fST fk* Fgd dWhW gW Xda_ S k bd ad cgSdfWd k ad S gS bWd aVe eZag V af TW dW WV gba Se S V USf a aX agd XgfgdW dWhW gW ad
dWhW gW YdaifZ* NW ZShW Z efad US k ebW f( S V fW V fa Ua f gW fa ebW V( e Y X US f Xg Ve fa XgdfZWd VWhW ab S V eWUgdW agd fWUZ a aYk b SfXad_(
VWhW ab Wi bdaVgUfe S V Xg Uf a S f We( hWef _Sd Wf Y bdaYdS_e fa Vd hW Wi Ugefa_Wd SUcg e f a ( WjbS V efdSfWY U bSdf Wd fWYdSf a e( S V
egbbadf fWd Sf a S WjbS e a fa Wi bSk_W f Uadd Vade* KZWeW WXXadfe _Sk bdahW _adW WjbW e hW fZS iW UgddW f k S f U bSfW( S V iW _Sk af
egUUWWV UdWSe Y agd dWhW gW egXX U W f k fa aXXeWf fZWeW Z YZWd WjbW eWe* NW i S ea XSUW UdWSeWV Ua_b S UW S V eWUgd fk Uaefe SeeaU SfWV
i fZ YdaifZ( fZW WjbS e a aX agd Ugefa_Wd TSeW S V Uadd Vade( S V TW Y S bgT U Ua_bS k* Fgd Z efadk aX Wf aeeWe ZSe S ea USgeWV ge fa Sf f _We
VdSi a agd fZW )agfefS V Y dWha h Y We aX UdWV f fa eSf eXk agd USb fS dWcg dW_W fe S V S k ST fk fa _S fS ad eWUgdW X S U Y a
eSf eXSUfadk fWd_e Uag V _SfWd S k S V SVhWdeW k _bSUf agd Tge Wee* Fgd X S U S bWdXad_S UW WSUZ cgSdfWd e S ea _bSUfWV Tk U dUg_efS UWe
TWka V agd Ua fda ( egUZ Se agd ST fk fa dWfS agd Ugefa_Wde( ST fk fa WXX U W f k SffdSUf Wi Ugefa_Wde( Uadd Vad _ j( dWhW gW _ j S V eWSea S fk*
NW _Sk Ugd e Y X US f aeeWe fZW XgfgdW Xad eWhWdS dWSea e( U gV Y fZW afZWd d e e VWeUd TWV ZWdW ( S V g XadWeWW WjbW eWe( V XX Ug f We(
Ua_b USf a e S V VW Ske( S V afZWd g ai WhW fe* X iW SdW g ST W fa SUZ WhW S V egefS bdaX fST fk( fZW hS gW aX agd Tge Wee S V Ua__a
efaU _Sk TW SVhWdeW k SXXWUfWV*

UR RECENT RAPID GROWTH INCLUDING GROWTH IN OUR VOLUME OF PAYMENTS MAY NOT BE INDICATIVE OF OUR FUTURE GROWTH UR RAPID GROWTH ALSO MA ES
IT DIFFICULT TO EVALUATE OUR FUTURE PROSPECTS AND MAY INCREASE THE RIS THAT WE WILL NOT BE SUCCESSFUL

Fgd dWhW gW iSe  21/*2 _ a (  014*2 _ a S V  .13*, _ a ( S V agd eW V ha g_W iSe ahWd  .4*2 T a (  .,*0 T a S V  -.*- T a ( Xad
fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,( dWebWUf hW k* 8 fZagYZ S SdYW _Sd Wf eZSdW Xad dW_ ffS UW eWdh UWe dW_S e g fSbbWV Tk ge( iW
ZShW dWUW f k WjbWd W UWV e Y X US f YdaifZ agd dWhW gW S V eW V ha g_W* aiWhWd( WhW X agd dWhW gW Ua f gWe fa UdWSeW( iW WjbWUf fZSf agd
YdaifZ dSfW i VWU W fZW XgfgdW Se S dWeg f aX S hSd Wfk aX XSUfade( U gV Y fZW UdWSe Y eUS W aX agd Tge Wee S V fZW dWfgd fa iad Se
Ua__g f We Sdag V fZW iad V dWUahWd Xda_ fZW :FM ;)-5 bS VW_ U* FhWdS YdaifZ aX agd dWhW gW VWbW Ve a S g_TWd aX XSUfade( U gV Y agd
ST fk fa6

o _S fS fZW dSfWe Sf iZ UZ Ugefa_Wde fdS eSUf a agd b SfXad_7
o SffdSUf Wi Ugefa_Wde7
o WjbS V fZW Xg Uf a S fk S V eUabW aX fZW bdaVgUfe iW aXXWd a agd b SfXad_7
o bd UW agd eWdh UWe Ua_bWf f hW k7
o _S fS Z YZ cgS fk( Z YZ k ShS ST W bdaVgUfe7
o _S fS fdgef i fZ agd Ugefa_Wde7
o _S fS eW V ha g_W7
o bdah VW agd Ugefa_Wde i fZ Z YZ)cgS fk Ugefa_Wd egbbadf fZSf _WWfe fZW d WWVe7
o fdaVgUW agd eWdh UWe Wi bSk_W f Uadd Vade S V _Sd Wfe( U gV Y _S fS Y Wj ef Y S V aTfS Y Wi _a Wk fdS e_ ffWd

UW eWe7
o aUS lW agd eWdh UWe7
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o egUUWeeXg k VW f Xk S V SUcg dW ad hWef Tge WeeWe( bdaVgUfe( ad fWUZ a aY We fZSf iW TW WhW Uag V Ua_b W_W f ad WjbS V agd
b SfXad_7 S V

o UdWSeW SiSdW Wee aX agd TdS V S V egUUWeeXg k Ua_bWfW i fZ afZWd Ua_bS We*

NW _Sk af egUUWeeXg k SUUa_b eZ S k aX fZWeW aT WUf hWe( iZ UZ _S We f V XX Ug f Xad ge fa XadWUSef agd XgfgdW abWdSf Y dWeg fe* X fZW
Seeg_bf a e fZSf iW geW fa b S agd Tge Wee SdW UaddWUf ad UZS YW dWSUf a fa UZS YWe agd _Sd Wf( ad X iW SdW g ST W fa _S fS Ua e efW f
dWhW gW ad dWhW gW YdaifZ( agd efaU bd UW Uag V TW ha Sf W( S V f _Sk TW V XX Ug f fa SUZ WhW S V _S fS bdaX fST fk* 8VV f a S k X iW XS fa
SVVdWee fZW d e e S V V XX Ug f We fZSf iW XSUW( U gV Y fZaeW SeeaU SfWV i fZ fZW XSUfade efWV STahW Se iW Se fZaeW VWeUd TWV W eWiZWdW fZ e
rI e SUfades eWUf a ( agd YdaifZ dSfW i TW SVhWdeW k SXXWUfWV* Pag eZag V af dW k a agd dWhW gW Xad S k bd ad cgSdfWd k ad S gS bWd aVe Se
S k V USf a aX agd XgfgdW dWhW gW ad dWhW gW YdaifZ*

A S KMc 5K K DOM S c :X OVVOM KV A Y O c KXN EOMRXYVYQc CS U

.YBER ATTAC S DATA SECURITY BREACHES OR OTHER SIMILAR INCIDENTS COULD RESULT IN SERIOUS HARM TO OUR BUSINESS REPUTATION AND FINANCIAL CONDITION
INCLUDING BY TRIGGERING A BREACH OF OUR AGREEMENTS WITH SIGNIFICANT PARTNERS THAT WE RELY ON TO DELIVER OUR SERVICES

:kTWd)SffSU e( VSfS eWUgd fk TdWSUZWe S V afZWd e _ Sd U VW fe Ua f gW fa UdWSeW XdWcgW Uk( Wha hW SfgdW( TWUa_W _adW eabZ ef USfWV( S V
_Sk TW V XX Ug f fa VWfWUf Xad a Y bWd aVe aX f _W( bSdf Ug Sd k Se agd Tge Wee Ua f gWe fa dSb V k Ydai* KZWeW U VW fe( iZ UZ U gVW( S_a Y
afZWd fZ Ye( SVhS UWV S V bWde ef Y UkTWd)SffSU e( dS ea_iSdW( UkTWd Wjfadf a ( bZ eZ Y S V eaU S W Y WWd Y eUZW_We( fZW fdaVgUf a aX
Ua_bgfWd h dgeWe ad afZWd _S iSdW( Ua_bgfWd ZSU Y( XdSgVg W f geW SffW_bfe( hW Vad Wddade( Zg_S Wddad( XdSgV( VW S )aX)eWdh UW SffSU e(
UdWVW f S efgXX Y( S V fZW bZke US VWefdgUf a aX S ad badf a e aX agd K XdSefdgUfgdW S V fZaeW aX fZ dV bSdf We i fZ iZa_ iW bSdf Wd Uag V
Ua_bda_ eW fZW Ua X VW f S fk( ShS ST fk( S V fWYd fk aX fZW VSfS agd ekefW_e* SVV f a ( fZ dV bSdf We _Sk SffW_bf fa XdSgVg W f k VgUW
W_b akWWe fa V eU aeW Xad_Sf a adVWd fa YS SUUWee fa agd VSfS* DadWahWd( iW dWYg Sd k W Uag fWd SffW_bfe fa UdWSfW XS eW ad g VWe dST W
SUUag fe ad fS W afZWd SUf a e a agd b SfXad_ Xad bgdbaeWe egUZ Se ebS__ Y( ebdWSV Y _ e Xad_Sf a ( ad afZWd aT WUf a ST W W Ve* KZdWSfe fa agd
Ua_bgfWd ekefW_e S V fZaeW aX agd fZ dV)bSdfk fWUZ a aYk bdah VWde ad U W fe Ua_W Xda_ S hSd Wfk aX eagdUWe( U gV Y adYS lWV Ud _ S fZdWSf
SUfade( Sf a efSfWe S V efSfW)eba eadWV adYS lSf a e i fZ e Y X US f X S U S S V fWUZ a aY US dWeagdUWe* NW ZShW WjbWd W UWV Xda_ f _W fa f _W(
S V _Sk WjbWd W UW fZW XgfgdW( eWUgd fk U VW fe VgW fa( S_a Y afZWd fZ Ye( Zg_S Wddad( XdSgV( _S UW( _S XWSeS UW( e VWd fZdWSfe( ekefW_
Wddade ad hg WdST f We( SUU VW fS fWUZ a aY US XS gdW ad afZWd ddWYg Sd f We a fZW bSdf aX W_b akWWe( Ua fdSUfade( hW Vade ad afZWd fZ dV bSdf We*
8 k egUZ U VW fe i fZ dWebWUf fa agd Wfiad XdSefdgUfgdW ad K ekefW_e ad fa Ua_bgfWd ZSdViSdW iW WSeW Xda_ fZ dV bSdf We( Uag V( S_a Y afZWd
fZ Ye( USgeW fWddgbf a e fa agd b SfXad_( VWYdSVW fZW geWd WjbWd W UW( USgeW geWde fa aeW Ua X VW UW S V fdgef agd b SfXad_( _bS d agd fWd S
ekefW_e S V ZSd_ agd dWbgfSf a S V agd ST fk fa dWfS Wj ef Y Ugefa_Wde S V SffdSUf Wi Ugefa_Wde*

SVV f a ( TWUSgeW iW dW k a fZ dV)bSdfk eWdh UW bdah VWde agd Tge Wee( iW dW k a fZW UkTWdeWUgd fk bdSUf UWe S V ba U We SVabfWV Tk fZ dV
bSdf We* Fgd ST fk fa _a fad agd fZ dV)bSdfk eWdh UW bdah VWdeu UkTWdeWUgd fk bdSUf UWe e _ fWV* Fgd fZ dV)bSdfk fWUZ a aYk bdah VWde(
V eTgdeW_W f bSdf Wde S V afZWd fZ dV bSdf We( U gV Y Vai efdWS_ eWdh UW bdah VWde( iZa ZShW SUUWee fa agd VSfS S ea _Sk WjbWd W UW fZWeW fkbWe
aX WhW fe( S V iW WjbWd W UW SVV f a S WjbaegdW fa fZWeW d e e fZdagYZ fZWeW bSdf Wde* X TSV SUfade YS _bdabWd SUUWee fa agd ekefW_e ad VSfSTSeWe
ad fZaeW aX agd V eTgdeW_W f bSdf Wde S V afZWd fZ dV bSdf We iZa ZShW SUUWee fa agd VSfS( fZWk _Sk TW ST W fa efWS ( bgT eZ( VW WfW( Uabk( g SiXg k(
ad XdSgVg W f k geW ad _aV Xk VSfS( U gV Y bWdea S Xad_Sf a S V+ad T SU _S ge fa bSk S dS ea_*

8 UkTWd)SffSU ( VSfS eWUgd fk TdWSUZ ad afZWd e _ Sd U VW f TdWSUZ Uag V WSV fa S k aX fZW Xa ai Y6

o _a WfSdk S V afZWd aeeWe Xad ge ad agd Ugefa_Wde7
o VW f fk fZWXf Xad agd Ugefa_Wde7
o fZW ST fk fa WjbS V agd Tge Wee7
o SVV f a S eUdgf k( dWefd Uf a e( X We ad bW S f We Xda_ dWYg Sfadk ad YahWd _W fS SgfZad f We7
o aee aX Ugefa_Wde S V Ugefa_Wd Ua X VW UW agd eWdh UWe7
o VWU We geWd YdaifZ ad W YSYW_W f7
o a )Ya Y dWYg Sfadk ahWde YZf( SeeWee_W fe S V SgV fe7
o WjbaegdW fa U h f YSf a $ U gV Y U h U S _e( egUZ Se dWbdWeW fSf hW SUf a e S V afZWd U See SUf a )fkbW f YSf a %7
o adVWde fa UWSeW ad UZS YW agd bdaUWee Y aX agd VSfS7
o S TdWSUZ aX agd Ua fdSUfe i fZ W VWde ad afZWd fZ dV bSdf We7
o fWd_ Sf a aX eWdh UWe bdah VWV fa ge7 ad
o cg V fk d e e ad S WYSf hW _bSUf a agd dW Sf a eZ be i fZ agd X S U S eWdh UWe bdah VWde( U gV Y bSk_W f bdaUWeeade ad dW WhS f

Wfiad adYS lSf a e( egUZ Se M eS ad DSefWd:SdV( V eTgdeW_W f bSdf Wde( S V afZWd fZ dV bSdf We*

8e S dWeg f( S k egUZ SffSU ad TdWSUZ Uag V ZSd_ agd Tge Wee( X S U S Ua V f a ( S V abWdSf Y dWeg fe* 8 ea( agd dWbgfSf a Uag V egXXWd ddWbSdST W
ZSd_( USge Y agd UgddW f S V bdaebWUf hW U W fe fa VWU W fa geW agd ea gf a e fZW XgfgdW* gdfZWd( iW Uag V TW XadUWV fa WjbW V e Y X US f
X S U S S V abWdSf a S dWeagdUWe dWeba eW fa S UkTWd)SffSU ( VSfS eWUgd fk TdWSUZ ad afZWd e _ Sd U VW f( U gV Y dWbS d Y ekefW_ VS_SYW(
UdWSe Y eWUgd fk bdafWUf a Uaefe( hWef YSf Y S V dW_WV Sf Y S k Xad_Sf a eWUgd fk hg WdST f We( Ua_b k Y i fZ VSfS TdWSUZ af X USf a

aT YSf a e S V Sbb UST W Sie( S V VWXW V Y SYS ef S V dWea h Y WYS S V dWYg Sfadk U S _e( S aX iZ UZ Uag V V hWdf dWeagdUWe S V fZW SffW f a
aX agd _S SYW_W f S V Wk bWdea W SiSk Xda_ agd Tge Wee abWdSf a e S V SVhWdeW k SXXWUf agd Tge Wee( X S U S Ua V f a ( S V abWdSf Y
dWeg fe*
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NZ W iW _S fS egdS UW ba U We( agd UahWdSYW _Sk TW egXX U W f fa Ua_bW eSfW ge Xad S aeeWe USgeWV Tk UkTWd)SffSU e( VSfS eWUgd fk
TdWSUZWe ad afZWd e _ Sd U VW fe( S V S k egUZ U VW fe _Sk dWeg f UdWSeWV Uaefe Xad egUZ egdS UW* NW S ea US af W egdW fZSf agd Wj ef Y
UkTWdeWUgd fk egdS UW UahWdSYW i Ua f gW fa TW ShS ST W a SUUWbfST W fWd_e( ad Sf S ( ad fZSf fZW egdWd i af VW k UahWdSYW Se fa S k
XgfgdW U S _* KZW egUUWeeXg SeeWdf a aX a W ad _adW SdYW U S _e SYS ef ge fZSf WjUWWV ShS ST W egdS UW UahWdSYW( ad fZW aUUgddW UW aX S k
UZS YWe agd egdS UW ba U We( U gV Y bdW_ g_ UdWSeWe ad fZW _bae f a aX SdYW VWVgUf T W ad Ua) egdS UW dWcg dW_W fe( Uag V SVhWdeW k
SXXWUf agd dWbgfSf a S V agd Tge Wee( X S U S Ua V f a ( S V abWdSf Y dWeg fe*

SVV f a ( fZW fdW V faiSdVe iad Y Xda_ Za_W S V ge Y bd hSfW dWe VW f S Wfiad e fa SUUWee fZW fWd Wf _Sk XgdfZWd WjSUWdTSfW d e e
SeeaU SfWV i fZ UkTWd)SffSU e( VSfS eWUgd fk TdWSUZWe S V afZWd e _ Sd U VW fe Se bd hSfW iad W h da _W fe S V W WUfda U Ua WUf a e fa agd iad
W h da _W f _Sk af ZShW fZW eS_W eWUgd fk _WSegdWe VWb akWV agd aXX UWe*

ad SVV f a S Xad_Sf a ( eWW rqFgd Tge Wee e egT WUf fa fZW d e e aX WSdfZcgS We( X dWe( X aaVe( bgT U ZWS fZ Ud eWe( bS VW_ Ue( S V afZWd SfgdS
USfSefdabZ U WhW fe( S V fa fWddgbf a Tk _S )_SVW bdaT W_e egUZ Se UkTWd)SffSU e( dS ea_iSdW fWd S ad fZ dV)bSdfk ekefW_ XS gdWe( ba f US
g dWef( _Sd Wf ad UgddW Uk V edgbf a e( S V fWddad e_( iZ UZ Uag V dWeg f ekefW_ S V bdaUWee XS gdWe S V fWddgbf a e iZ UZ Uag V ZSd_ agd
Tge Wee*s

E ARE SUB ECT TO NUMEROUS PRIVACY AND DATA SECURITY LAWS RULES REGULATIONS INDUSTRY STANDARDS AND OTHER OBLIGATIONS ACROSS MULTIPLE
URISDICTIONS WHICH ARE HIGHLY COMPLE OVERLAPPING FRE UENTLY CHANGING AND WHICH CREATE COMPLIANCE CHALLENGES THAT MAY E POSE US TO
SUBSTANTIAL COSTS LIABILITIES OR LOSS OF CUSTOMER TRUST UR ACTUAL OR PERCEIVED FAILURE TO COMPLY WITH THESE OBLIGATIONS COULD HARM OUR BUSINESS

KZW hSd age bd hSUk S V VSfS eWUgd fk Sie( dg We( dWYg Sf a e( Vgefdk efS VSdVe S V afZWd aT YSf a e i fZ iZ UZ iW _gef Ua_b k( U gV Y i fZ
dWebWUf fa fWUZ a aY We egUZ Se U agV Ua_bgf Y( 8 ( _SUZ W WSd Y( UdkbfaUgddW Uk( S V T aU UZS fWUZ a aYk( SdW Ua_b Wj S V Wha h Y*
SVV f a ( bdSUf UWe dWYSdV Y fZW Ua WUf a ( geW( efadSYW( fdS e_ ee a ( V eU aegdW( VW Wf a ( eWUgd fk S V afZWd bdaUWee Y aX bWdea S Xad_Sf a Tk
Ua_bS We abWdSf Y ahWd fZW fWd Wf ZShW dWUW f k Ua_W g VWd UdWSeWV bgT U eUdgf k* JfSfW( XWVWdS S V XadW Y Si_S Wde S V dWYg Sfadk
SgfZad f We ZShW UdWSeWV fZW d SffW f a a fZW Ua WUf a S V geW aX Ua eg_Wd VSfS S V bWdea S Xad_Sf a * SVV f a ( _S k gd eV Uf a e
iZ UZ iW abWdSfW ZShW ad SdW VWhW ab Y Sie fZSf bdafWUf fZW bd hSUk S V eWUgd fk aX eW e f hW S V bWdea S Xad_Sf a * gdfZWd( iW ZShW fWd S
S V bgT U k baefWV bd hSUk ba U We dWYSdV Y agd Ua WUf a ( bdaUWee Y( geW( V eU aegdW( VW Wf a ( eWUgd fk S V afZWd bdaUWee Y aX bWdea S
Xad_Sf a * gdfZWd( agd SYdWW_W fe i fZ fZ dV bSdf We( U gV Y e Y X US f SYdWW_W fe i fZ bSk_W f bdaUWeeade( UdWV f USdV S V VWT f USdV eegWde

S V TS bSdf Wde( Ua fS Ua fdSUfgS Ua__ f_W fe iW SdW dWcg dWV fa SVZWdW fa dW SfWV fa bd hSUk S V VSfS eWUgd fk Ua_b S UW*

:a_b S UW i fZ egUZ Sie( dg We( dWYg Sf a e( Vgefdk efS VSdVe S V afZWd aT YSf a e( U gV Y agd ba U We S V VaUg_W fSf a ( dWcg dWe fZSf iW
WjbW V e Y X US f dWeagdUWe( S V iW US af YgSdS fWW fZSf iW i TW ST W fa egUUWeeXg k Ua_b k i fZ S egUZ bd hSUk S V VSfS eWUgd fk aT YSf a e(
WebWU S k iZWdW fZWk Va ad _Sk fZW XgfgdW Ua X Uf i fZ a W S afZWd( ad US iW bdWV Uf fZW WjfW f fa iZ UZ egUZ Wi S V Wha h Y dWYg Sfadk S V
WYS dWcg dW_W fe i _bSUf agd Tge Wee efdSfWY We S V fZW Uaef ad ShS ST fk aX bdWh age k geWXg VSfS( UdWSeW agd bafW f S ST fk( UdWSeW
agd Ua_b S UW Uaefe( dWcg dW UZS YWe Tge Wee bdSUf UWe S V ba U We( ad afZWdi eW SVhWdeW k SXXWUf agd Tge Wee* Fgd XS gdW fa SVWcgSfW k SVVdWee
bd hSUk S V VSfS eWUgd fk)dW SfWV Ua UWd e( WhW X g Xag VWV( ad fa Ua_b k i fZ Sbb UST W Sie( dg We( dWYg Sf a e( Vgefdk efS VSdVe S V afZWd
aT YSf a e dW Sf Y fa bd hSUk S V VSfS eWUgd fk Uag V dWeg f dWYg Sfadk ad YahWd _W f hWef YSf a e( _a WfSdk bW S f We( X We( eS Uf a e( U S _e(
f YSf a $ U gV Y U h U S _e( egUZ Se dWbdWeW fSf hW SUf a e S V afZWd U See SUf a )fkbW f YSf a %( adVWde fa UWSeW ad UZS YW agd bdaUWee Y aX agd

VSfS( W XadUW_W f af UWe( SeeWee_W f af UWe $Xad S Ua_bg eadk SgV f%( Ua_bW eSf a ad VS_SYWe ST f We( UdWSeWV Uaef aX abWdSf a e( UZS YWe fa
agd Tge Wee bdSUf UWe $ U gV Y UZS YWe fa fZW _S Wd iZ UZ iW fdS eXWd bWdea S Xad_Sf a TWfiWW S V S_a Y Uag fd We S V dWY a e
iZ UZ iW abWdSfW ad fZW _S Wd iZ UZ iW bdah VW agd eWdh UWe S V fZW YWaYdSbZ US aUSf a ad eWYdWYSf a aX agd dW WhS f ekefW_e S V
abWdSf a e%( VWU We geWd YdaifZ ad W YSYW_W f( V hWde a aX fWd S dWeagdUWe S V dWbgfSf a S VS_SYW( S aX iZ UZ Uag V ZShW S _SfWd S
SVhWdeW WXXWUf a agd Tge Wee( U gV Y Zai iW Ua WUf( geW S V afZWdi eW bdaUWee bWdea S Xad_Sf a ( S V ZSd_ agd Tge Wee( abWdSf Y dWeg fe(
S V X S U S Ua V f a * JgUZ bW S f We _Sk TW SVV f a fa S k U h f YSf a U S _ Tk Ugefa_Wde S V VSfS egT WUfe* SVV f a ( fZW bgT USf a aX
agd bd hSUk ba U We S V afZWd VaUg_W fSf a fZSf bdah VW Ua__ f_W fe STagf bd hSUk S V VSfS eWUgd fk US egT WUf ge fa bafW f S SUf a e X fZWk SdW
Xag V fa TW VWUWbf hW( g XS d( ad afZWdi eW _ edWbdWeW f agd SUfgS bdSUf UWe( iZ UZ Uag V _SfWd S k S V SVhWdeW k SXXWUf agd Tge Wee( X S U S
Ua V f a S V dWeg fe aX abWdSf a e*

ad SVV f a S V eUgee a STagf bd hSUk S V fZW dWYg Sfadk W h da _W f fZSf iW abWdSfW ( b WSeW eWW fZW eWUf a f f WV r9ge WeeqGd hSUk S V
:kTWdeWUgd fk*s
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,NY SIGNIFICANT INTERRUPTION OR FAILURE OF OUR SYSTEM AVAILABILITY INCLUDING FAILURE TO SUCCESSFULLY IMPLEMENT UPGRADES OR NEW TECHNOLOGIES TO OUR
MOBILE APP OR WEBSITE COULD ADVERSELY AFFECT OUR BUSINESS FINANCIAL AND OPERATING RESULTS

KZW WXX U W f S V g fWddgbfWV abWdSf a aX fWUZ a aY We fZSf iW geW fa VW hWd agd eWdh UWe e WeeW f S Xad fZW Ugefa_Wd WjbWd W UW* KZ e U gVWe
_S fS Y dWSVk Ugefa_Wd SUUWee S V SUUWbfST W aSV f _We Xad agd eWdh UWe Sf S f _We* Fgd ekefW_e S V abWdSf a e S V fZaeW aX fZ dV)bSdfk
bSdf Wde ZShW WjbWd W UWV S V _Sk WjbWd W UW fZW XgfgdW fWddgbf a e ad VWYdSVSf a aX eWdh UW ShS ST fk VgW fa S hSd Wfk aX WhW fe U gV Y
UkTWd)SffSU e( VSfS eWUgd fk TdWSUZWe S V afZWd e _ Sd U VW fe( e VWd fZdWSfe( ZSdViSdW S V eaXfiSdW VWXWUfe ad _S Xg Uf a e( Zg_S Wddad(
WSdfZcgS We( Zgdd US We( X aaVe( X dWe( S V afZWd SfgdS V eSefWde( bgT U ZWS fZ Ud eWe $ U gV Y bS VW_ Ue%( baiWd aeeWe( V edgbf a e
fW WUa__g USf a e eWdh UWe( XdSgV( _ fSdk ad ba f US Ua X Ufe( fWddad ef SffSU e( ad afZWd WhW fe* Ka fZW WjfW f iW US af WXXWUf hW k SVVdWee
USbSU fk Ua efdS fe( gbYdSVW agd ekefW_e Se WWVWV( S V Ua f gS k VWhW ab agd fWUZ a aYk b SfXad_ fa _S fS egXX U W f ekefW_ ShS ST fk( Wi
ad Wj ef Y Ugefa_Wde _Sk eWW afZWd eWdh UWe S V _Sk af dWfgd fa agd eWdh UWe Se aXfW fZW XgfgdW( ad Sf S * X agd eWdh UW e g ShS ST W iZW
Ugefa_Wde SffW_bf fa SUUWee f ad f VaWe af aSV Se cg U k Se fZWk WjbWUf( Ugefa_Wde _Sk aeW fdgef agd eWdh UW ad VWfWd_ W fZSf agd eWdh UWe SdW
g dW ST W ad faa e ai fa _WWf fZW d WWVe* KZ e iag V ZSd_ agd ST fk fa SffdSUf Wi Ugefa_Wde S V Uag V VWUdWSeW fZW XdWcgW Uk i fZ iZ UZ Wj ef Y
Ugefa_Wde geW agd iWTe fW S V _aT W ea gf a e* 8e S dWeg f( agd Tge Wee( X S U S dWeg fe S V abWdSf Y dWeg fe _Sk TW ZSd_WV*

SVV f a ( agd b SfXad_ e UgddW f k hg WdST W fa Vai f _W eZag V S _S ad bZke US V eSefWd ad afZWd WhW f SXXWUf fZW iWef UaSef aX fZW L fWV
JfSfWe( iZWdW agd U agV eWdh UWe bdah VWd e TSeWV( S V agd bZke US ekefW_ SdUZ fWUfgdW dWe VWe* NZ W iW ZShW TSU gbe Xad fZWeW ekefW_e( agd
b SfXad_ iag V TW g ShS ST W Xad ea_W f _W iWdW agd ad_S ekefW_e fa Ya Vai * gdfZWd( ea_W aX agd ekefW_e SdW af Xg k dWVg VS f( S V agd
V eSefWd dWUahWdk bdaYdS_ ZSe af TWW Xg k fWefWV S V _Sk af TW egXX U W f Xad S WhW fgS f We*

F WE ARE UNABLE TO ADE UATELY OBTAIN MAINTAIN PROTECT DEFEND OR ENFORCE OUR 9 :IGHTS OUR BUSINESS PROSPECTS FINANCIAL CONDITION AND
OPERATING RESULTS COULD BE HARMED

KZW IW_ f k TdS V S V agd bdabd WfSdk fWUZ a aYk( fdSVW_Sd e( eWdh UW _Sd e( fdSVW S_We( Uabkd YZfe( Va_S S_We( fdSVW VdWee( bSfW fe S V fdSVW
eWUdWfe( S V afZWd G I YZfe fZSf egbbadf fZSf TdS V SdW _badfS f fa agd Tge Wee* NW dW k a ( S V WjbWUf fa Ua f gW fa dW k a ( S Ua_T Sf a aX
fW WUfgS bdabWdfk Sie( fWUZ a aY US dWefd Uf a e( bdah e a e agd fWd_e aX eWdh UW S V Ua fdSUfgS bdah e a e U gV Y Ua X VW f S fk( hW f a

See Y _W f( S V UW eW SYdWW_W fe i fZ agd W_b akWWe( Ua fdSUfade( Ua eg fS fe( S V afZWd fZ dV bSdf We i fZ iZa_ iW iad ( fa WefST eZ S V bdafWUf
agd TdS V( bdabd WfSdk fWUZ a aYk( S V afZWd G I YZfe*

XXWUf hW bdafWUf a aX agd G I YZfe _Sk af TW ShS ST W WhWdk gd eV Uf a iZ UZ iW aXXWd agd eWdh UWe S V( iZWdW egUZ Sie SdW ShS ST W( agd
WXXadfe fa bdafWUf egUZ d YZfe _Sk af TW egXX U W f ad WXXWUf hW S V egUZ d YZfe _Sk TW Xag V hS V ad g W XadUWST W ad SddaiWV eUabW*
bSdf Ug Sd( fZW Sie aX ea_W XadW Y Uag fd We Va af bdafWUf G I YZfe fa fZW eS_W WjfW f Se L*J* Sie( S V _S k Ua_bS We ZShW W Uag fWdWV
e Y X US f UZS W YWe WefST eZ Y S V W XadU Y fZW d G I YZfe agfe VW aX fZW L fWV JfSfWe* KZWeW UZS W YWe US TW USgeWV Tk fZW STeW UW ad
Ua e efW Uk aX fZW Sbb USf a aX dg We S V _WfZaVe Xad fZW WefST eZ_W f S V W XadUW_W f aX G I YZfe agfe VW aX fZW L fWV JfSfWe* SVV f a ( fZW
WYS ekefW_e aX ea_W Uag fd We( bSdf Ug Sd k UWdfS VWhW ab Y Uag fd We( Va af XShad fZW W XadUW_W f aX fW WUfgS bdabWdfk bdafWUf a * KZ e Uag V
_S W f V XX Ug f Xad ge fa efab fZW Xd YW_W f( _ eSbbdabd Sf a ad afZWd h a Sf a aX agd G I YZfe* 8UUadV Y k( iW _Sk UZaaeW af fa eWW
bdafWUf a UWdfS Uag fd We( S V iW i af ZShW fZW TW WX f aX bdafWUf a egUZ Uag fd We* :a_bWf fade _Sk geW agd fWUZ a aY We gd eV Uf a e
iZWdW iW ZShW af aTfS WV fW WUfgS bdabWdfk d YZfe fa VWhW ab fZW d ai bdaVgUfe S V eWdh UWe S V( XgdfZWd( _Sk Wjbadf afZWdi eW Xd Y Y(
_ eSbbdabd Sf Y ad h a Sf Y bdaVgUfe S V eWdh UWe fa fWdd fad We iZWdW iW ZShW fW WUfgS bdabWdfk bdafWUf a Tgf W XadUW_W f e af Se efda Y Se
fZSf fZW L fWV JfSfWe* KZWeW bdaVgUfe S V eWdh UWe _Sk Ua_bWfW i fZ agd bdaVgUfe S V eWdh UWe( S V agd G I YZfe _Sk af TW WXXWUf hW ad
egXX U W f fa bdWhW f fZW_ Xda_ Ua_bWf Y* SVV f a ( UZS YWe L*J* S V XadW Y Si S V WYS VWU e a e L*J* S V XadW Y Uagdfe _Sk SXXWUf agd
ST fk fa aTfS SVWcgSfW bdafWUf a Xad agd bdaVgUfe( eWdh UWe S V afZWd fWUZ a aY We S V fZW W XadUW_W f aX agd G I YZfe* gdfZWd_adW( WXXWUf hW
bdafWUf a aX agd G I YZfe e WjbW e hW fa _S fS * NW ZShW fZW bSef S V _Sk fZW XgfgdW Td Y U S _e SYS ef fZ dV bSdf We S WY Y
Xd YW_W f( _ eSbbdabd Sf a ( ad afZWd h a Sf a aX agd G I YZfe* Fgd WXXadfe fa W XadUW agd G I YZfe _Sk TW _Wf i fZ VWXW eWe( Uag fWdU S _e(

S V Uag fWd eg fe SffSU Y fZW ai WdeZ b( eUabW( hS V fk S V W XadUWST fk aX egUZ d YZfe* KZW agfUa_W S k egUZ Sieg fe SdW g bdWV UfST W* hW
X dWea hWV agd XShad( egUZ Sieg fe _Sk USgeW ge fa Ugd e Y X US f WjbW eWe( S V Uag V V efdSUf agd fWUZ US S V _S SYW_W f bWdea W Xda_
fZW d ad_S dWeba e T f We* DadWahWd( TWUSgeW aX fZW egTefS f S S_ag f aX V eUahWdk dWcg dWV Ua WUf a i fZ fW WUfgS bdabWdfk f YSf a (
fZWdW e S d e fZSf ea_W aX agd Ua X VW f S Xad_Sf a Uag V TW Ua_bda_ eWV Tk V eU aegdW Vgd Y fZ e fkbW aX f YSf a * 8 k aX fZW XadWYa Y ad
S k ST fk fa W XadUW ad afZWdi eW VWXW V agd G I YZfe Uag V ZShW S _SfWd S SVhWdeW WXXWUf a agd Ua_bWf f hW bae f a ( Tge Wee( X S U S
Ua V f a ( S V dWeg fe aX abWdSf a e*

ad WjS_b W( iW ZShW dWY efWdWV Va_S S_We Xad agd iWTe fW fZSf iW geW agd Tge Wee( egUZ Se iii*dW_ f k*Ua_* X iW aeW fZW ST fk fa geW S
Va_S S_W( iZWfZWd VgW fa fdSVW_Sd U S _e( XS gdW fa dW Wi fZW Sbb UST W dWY efdSf a ( ad S k afZWd USgeW( iW _Sk TW XadUWV fa _Sd Wf agd
eWdh UWe g VWd S Wi Va_S S_W( iZ UZ Uag V V _ eZ agd TdS V ad USgeW ge fa Ugd e Y X US f WjbW eWe fa bgdUZSeW d YZfe fa fZW Va_S S_W

cgWef a * SVV f a ( agd Ua_bWf fade S V afZWde Uag V SffW_bf fa USb fS lW a agd TdS V dWUaY f a Tk ge Y Va_S S_We e _ Sd fa agde* NW
_Sk TW g ST W fa bdWhW f fZ dV bSdf We Xda_ SUcg d Y S V ge Y Va_S S_We fZSf Xd YW a ( SdW e _ Sd fa( ad afZWdi eW VWUdWSeW fZW hS gW aX agd
TdS V ad agd fdSVW_Sd e ad eWdh UW _Sd e*
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NW bgdegW dWY efdSf a aX fdSVW_Sd e S V eWdh UW _Sd e fZW L fWV JfSfWe S V UWdfS ( Tgf af S ( UgddW f ad bafW f S gd eV Uf a e agfe VW aX fZW
L fWV JfSfWe( Tgf Va Y ea _Sk af S iSke TW egUUWeeXg ad Uaef)WXXWUf hW* NW dW k a Ua__a Si $g dWY efWdWV% fdSVW_Sd d YZfe UWdfS
gd eV Uf a e iZWdW baee T W( Tgf _S k Uag fd We Va af dWUaY lW Ua__a Si d YZfe* hW X iW Sbb k fa dWY efWd agd fdSVW_Sd e( agd fdSVW_Sd
Sbb USf a e _Sk af TW YdS fWV* 8VV f a S k( d YZfe Ua__a Si fdSVW_Sd e SdW af S iSke W f f WV fa fZW eS_W bdafWUf a e Se dWY efWdWV
fdSVW_Sd e( S V SdW YW WdS k _ fWV fa fZW YWaYdSbZ U dWY a iZ UZ fZW fdSVW_Sd e geWV* NW ZShW dW WV a ( S V _Sk fZW XgfgdW dW k a ( fZW
iW ) ai efSfge aX fZW I D KCP fdSVW_Sd abbae f a ad US UW Sf a SUf a e SYS ef bafW f S k Ua X Uf Y _Sd e gd eV Uf a e iZWdW iW
Va af ai dWY efdSf a e( Tgf iW _Sk TW g ST W fa bdafWUf agd fdSVW_Sd S V eWdh UW _Sd d YZfe( S V fZ dV bSdf We ZShW fZW bSef( S V _Sk SYS
fZW XgfgdW( X W ad SUcg dW fdSVW_Sd e S V+ad eWdh UW _Sd e fZSf SdW e _ Sd fa( Xd YW gba ( V gfW ad V _ eZ fZW hS gW aX agd G I YZfe* Fbbae f a
ad US UW Sf a bdaUWWV Ye _Sk fZW XgfgdW TW X WV SYS ef agd fdSVW_Sd S V eWdh UW _Sd Sbb USf a e S V dWY efdSf a e( S V agd fdSVW_Sd e S V
eWdh UW _Sd e _Sk af egdh hW egUZ bdaUWWV Ye* X fZ dV bSdf We dWY efWd ad VWhW ab Ua__a Si d YZfe iZ UZ SVhWdeW k SXXWUf agd TdS V ad G I YZfe
S V iW SdW g ST W fa egUUWeeXg k UZS W YW egUZ fZ dV)bSdfk d YZfe( iW _Sk af TW ST W fa geW agd fdSVW_Sd e S V eWdh UW _Sd e fa XgdfZWd VWhW ab
TdS V dWUaY f a *

8 fZagYZ iW fS W efWbe fa bdafWUf agd bdabd WfSdk fWUZ a aYk S V G I YZfe( iW US af TW UWdfS fZSf fZW efWbe iW ZShW fS W i TW egXX U W f fa
bdWhW f afZWde Xda_ ge Y ad eWW Y fa dWY efWd agd G I YZfe* 8VV f a S k( iW US af TW UWdfS fZSf fZW efWbe iW ZShW fS W i TW egXX U W f ad
WXXWUf hW fa bdWhW f fZW g SgfZad lWV SUUWee( geW( Uabk Y( dWhWdeW W Y WWd Y( VWbW VW f VWhW ab_W f( Xd YW_W f( _ eSbbdabd Sf a ad afZWd
h a Sf a aX agd bdabd WfSdk fWUZ a aYk S V G I YZfe( U gV Y Tk fZ dV bSdf We iZa _Sk geW agd fWUZ a aYk ad afZWd bdabd WfSdk Xad_Sf a (
U gV Y fa VWhW ab eWdh UWe fZSf Ua_bWfW i fZ agde* KZW Ua fdSUfgS bdah e a e fZSf iW W fWd fa i fZ W_b akWWe( Ua fdSUfade( Ua eg fS fe(

V eTgdeW_W f bSdf Wde( hW Vade( S V Ugefa_Wde _Sk af bdWhW f g SgfZad lWV geW ad V eU aegdW aX agd bdabd WfSdk fWUZ a aYk S V G I YZfe S V _Sk
af bdah VW S SVWcgSfW dW_WVk fZW WhW f aX egUZ g SgfZad lWV geW ad V eU aegdW* NW S ea US af YgSdS fWW fZSf iW ZShW W fWdWV fa
Ua X VW f S fk SYdWW_W fe i fZ WSUZ bSdfk fZSf _Sk ZShW ad ZSe ZSV SUUWee fa agd fdSVW eWUdWfe ad bdabd WfSdk fWUZ a aYk ad fZSf agd hW f a
See Y _W f SYdWW_W fe i TW WXXWUf hW ad eW X)WjWUgf Y* SVV f a ( iW _Sk TW g ST W fa VWfWd_ W fZW WjfW f aX S k g SgfZad lWV geW ad
Xd YW_W f( _ eSbbdabd Sf a ( ad afZWd h a Sf a aX agd eWdh UWe( fWUZ a aY We( ad G I YZfe* Ga U Y g SgfZad lWV geW aX agd fWUZ a aY We( eWdh UWe(

S V fW WUfgS bdabWdfk e V XX Ug f( WjbW e hW( S V f _W Ua eg_ Y( bSdf Ug Sd k Uag fd We iZWdW fZW Sie S V W XadUW_W f aX eS V Sie _Sk af
WXXWUf hW k bdafWUf agd G I YZfe* SVV f a ( iW _Sk TW g ST W fa VWfWd_ W fZW WjfW f aX S k geW ad Xd YW_W f( _ eSbbdabd Sf a ( ad afZWd
h a Sf a aX agd eWdh UWe( fWUZ a aY We( ad G I YZfe* 8 k XS gdW fa SVWcgSfW k bdafWUf ad W XadUW agd G I YZfe( ad e Y X US f Uaefe UgddWV Va Y
ea( Uag V _SfWd S k ZSd_ agd Tge Wee( bdaebWUfe( X S U S Ua V f a S V abWdSf Y dWeg fe*

F WE FAIL TO COMPLY WITH OUR OBLIGATIONS UNDER LICENSE OR TECHNOLOGY AGREEMENTS WITH THIRD PARTIES OR IF WE CANNOT LICENSE RIGHTS TO USE
TECHNOLOGIES ON REASONABLE TERMS WE COULD BE RE UIRED TO PAY DAMAGES LOSE LICENSE RIGHTS THAT ARE CRITICAL TO OUR BUSINESS OR BE UNABLE TO
COMMERCIALI E NEW PRODUCTS AND SERVICES IN THE FUTURE

NW UW eW UWdfS fZ dV)bSdfk fW WUfgS bdabWdfk fZSf e _badfS f fa agd Tge Wee( U gV Y fWUZ a aY We( VSfS( Ua fW f S V eaXfiSdW Xda_ fZ dV
bSdf We( S V fZW XgfgdW iW _Sk UW eW SVV f a S hS gST W fZ dV)bSdfk fW WUfgS bdabWdfk ad fWUZ a aYk* X iW XS fa Ua_b k i fZ S k aX fZW
aT YSf a e g VWd agd UW eW SYdWW_W fe( iW _Sk TW dWcg dWV fa bSk VS_SYWe S V fZW UW ead _Sk ZShW fZW d YZf fa fWd_ SfW fZW UW eW( iZ UZ
iag V USgeW ge fa aeW hS gST W d YZfe( S V Uag V bdWhW f ge Xda_ eW Y agd bdaVgUfe S V eWdh UWe( ad Z T f agd ST fk fa Ua__WdU S lW UgddW f ad
XgfgdW bdaVgUfe S V eWdh UWe* Fgd Tge Wee _Sk egXXWd X S k UgddW f ad XgfgdW UW eWe ad afZWd YdS fe aX d YZfe fa ge fWd_ SfW( X fZW UW eade $ad
afZWd Sbb UST W Uag fWdbSdf We% XS fa ST VW Tk fZW fWd_e aX fZW UW eW ad afZWd Sbb UST W SYdWW_W f( X fZW UW eade XS fa W XadUW fZW UW eWV G
I YZfe SYS ef Xd Y Y fZ dV bSdf We( ad X fZW UW eWV G I YZfe SdW Xag V fa TW hS V ad g W XadUWST W* KZ dV bSdf We Xda_ iZa_ iW UgddW f k
UW eW fW WUfgS bdabWdfk S V fWUZ a aYk Uag V dWXgeW fa dW Wi agd SYdWW_W fe gba fZW d Wjb dSf a ad Uag V _baeW SVV f a S fWd_e S V XWWe

fZSf iW afZWdi eW iag V af VWW_ SUUWbfST W dWcg d Y ge fa aTfS fZW fW WUfgS bdabWdfk ad fWUZ a aYk Xda_ S afZWd fZ dV bSdfk( X S k e
ShS ST W( ad fa bSk UdWSeWV UW e Y XWWe ad TW egT WUf fa SVV f a S dWefd Uf a e a agd geW aX egUZ fZ dV bSdfk fW WUfgS bdabWdfk ad fWUZ a aYk*

fZW XgfgdW( iW _Sk S ea VW f Xk SVV f a S fZ dV)bSdfk fW WUfgS bdabWdfk S V fWUZ a aY We fZSf iW _Sk WWV fa UW eW ad afZWdi eW aTfS d YZfe
fa Ua VgUf agd Tge Wee( U gV Y fa VWhW ab ad Ua__WdU S lW Wi bdaVgUfe S V eWdh UWe* aiWhWd( egUZ UW eWe ad afZWd YdS fe aX d YZfe _Sk af
TW ShS ST W a SUUWbfST W fWd_e( ad Sf S * KZW UW e Y ad SUcg e f a aX fZ dV)bSdfk G I YZfe e S Ua_bWf f hW SdWS( S V eWhWdS _adW WefST eZWV
Ua_bS We _Sk bgdegW efdSfWY We fa UW eW ad SUcg dW fZ dV)bSdfk G I YZfe fZSf iW _Sk Ua e VWd SffdSUf hW ad WUWeeSdk* KZWeW WefST eZWV
Ua_bS We _Sk ZShW S Ua_bWf f hW SVhS fSYW ahWd ge VgW fa fZW d e lW( USb fS dWeagdUWe S V YdWSfWd VWhW ab_W f ad Ua__WdU S lSf a USbST f We*

SVV f a ( Ua_bS We fZSf bWdUW hW ge fa TW S Ua_bWf fad _Sk TW g i Y fa See Y ( UW eW ad afZWdi eW YdS f d YZfe fa ge* hW X egUZ UW eWe ad
afZWd YdS fe aX d YZfe SdW ShS ST W( iW _Sk TW dWcg dWV fa bSk fZW UW ead $ad afZWd Sbb UST W Uag fWdbSdfk% egTefS f S dakS f We( iZ UZ _Sk SXXWUf
fZW _SdY e a agd bdaVgUfe S V eWdh UWe* SVV f a ( egUZ UW eWe ad afZWd YdS fe aX d YZfe _Sk TW a )WjU ge hW( iZ UZ Uag V Y hW agd Ua_bWf fade
SUUWee fa fZW eS_W fW WUfgS bdabWdfk UW eWV fa ge* S gdW fa aTfS fZW WUWeeSdk UW eWe ad afZWdi eW aTfS SVWcgSfW YdS fe aX d YZfe a
XShadST W fWd_e( ad Sf S ( Uag V bdWhW f ge Xda_ Ua__WdU S l Y bdaVgUfe S V eWdh UWe( iZ UZ Uag V ZShW S _SfWd S SVhWdeW WXXWUf a agd
Ua_bWf f hW bae f a ( Tge Wee( X S U S Ua V f a S V dWeg fe aX abWdSf a e*
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,SSERTIONS BY THIRD PARTIES OF INFRINGEMENT MISAPPROPRIATION OR OTHER VIOLATIONS BY US OF THEIR 9 :IGHTS COULD RESULT IN SIGNIFICANT COSTS AND
SUBSTANTIALLY HARM OUR BUSINESS AND OPERATING RESULTS

fW WUfgS bdabWdfk V ebgfWe SdW Ua__a fZW bSk_W fe S V V Y fS X S U S eWdh UWe Vgefd We* NW _Sk TWUa_W ha hWV Sieg fe fa bdafWUf ad
W XadUW agd G I YZfe( S V iW _Sk TW egT WUf fa U S _e Tk fZ dV bSdf We fZSf iW ZShW Xd YWV( _ eSbbdabd SfWV ad afZWdi eW h a SfWV fZW d
fW WUfgS bdabWdfk* Ja_W Ua_bS We fZW V Y fS X S U S eWdh UWe Vgefdk( U gV Y ea_W aX agd Ua_bWf fade( ai SdYW g_TWde aX bSfW fe(

Uabkd YZfe( fdSVW_Sd e( S V fdSVW eWUdWfe( iZ UZ fZWk _Sk geW fa SeeWdf U S _e SYS ef ge* KZ dV bSdf We ZShW SeeWdfWV S V _Sk fZW XgfgdW SeeWdf
U S _e aX Xd YW_W f( _ eSbbdabd Sf a ( ad afZWd h a Sf a e aX G I YZfe SYS ef ge* 8e fZW g_TWd aX eWdh UWe S V Ua_bWf fade agd _Sd Wf
UdWSeWe S V ahWd Sbe aUUgd( U S _e aX Xd YW_W f( _ eSbbdabd Sf a ( S V afZWd h a Sf a e aX G I YZfe _Sk UdWSeW* 8 k U S _ aX Xd YW_W f(

_ eSbbdabd Sf a ( ad afZWd h a Sf a aX G I YZfe Tk S fZ dV bSdfk( WhW fZaeW i fZagf _Wd f( Uag V USgeW ge fa Ugd egTefS f S Uaefe VWXW V Y SYS ef
fZW U S _ S V Uag V V efdSUf agd _S SYW_W f* SVV f a ( S SVhWdeW agfUa_W aX S V ebgfW _Sk dWcg dW ge fa bSk egTefS f S VS_SYWe7 UWSeW _S Y(
UW e Y( ad ge Y ea gf a e fZSf SdW S WYWV fa Xd YW( _ eSbbdabd SfW( ad afZWdi eW h a SfW fZW fW WUfgS bdabWdfk aX afZWde7 WjbW V SVV f a S

VWhW ab_W f dWeagdUWe fa SffW_bf fa dWVWe Y agd eWdh UWe ad afZWdi eW fa VWhW ab a ) Xd Y Y fWUZ a aYk( iZ UZ _Sk af TW egUUWeeXg 7 W fWd fa
bafW f S k g XShadST W dakS fk ad UW eW SYdWW_W fe fa aTfS fZW d YZf fa geW WUWeeSdk fWUZ a aY We ad fW WUfgS bdabWdfk d YZfe7 S V VW_ Xk
agd V eTgdeW_W f bSdf Wde S V afZWd fZ dV bSdf We* IakS fk ad UW e Y SYdWW_W fe( X dWcg dWV ad VWe dST W( _Sk TW g ShS ST W a fWd_e SUUWbfST W fa
ge( ad Sf S ( S V _Sk dWcg dW e Y X US f dakS fk bSk_W fe S V afZWd WjbW V fgdWe* 8 k aX fZWeW WhW fe Uag V ZSd_ agd Tge Wee( X S U S Ua V f a (
S V abWdSf Y dWeg fe*

UR USE OF OPEN SOURCE AND THIRD PARTY TECHNOLOGY COULD IMPOSE LIMITATIONS ON OUR ABILITY TO OFFER OUR PRODUCTS AND SERVICES TO CUSTOMERS

NW geW abW eagdUW eaXfiSdW Ua WUf a i fZ agd bdaVgUfe S V eWdh UWe S V WjbWUf fa Ua f gW fa geW abW eagdUW eaXfiSdW fZW XgfgdW* Ja_W
abW eagdUW eaXfiSdW UW eWe dWcg dW fZaeW iZa V efd TgfW abW eagdUW eaXfiSdW Se bSdf aX fZW d ai eaXfiSdW bdaVgUf fa bgT U k V eU aeW S ad bSdf
aX fZW eagdUW UaVW fa egUZ eaXfiSdW bdaVgUf ad fa _S W ShS ST W S k VWd hSf hW iad e aX fZW abW eagdUW UaVW a g XShadST W fWd_e ad Sf a Uaef(
S V iW _Sk TW egT WUf fa egUZ fWd_e* 8 fZagYZ iW _a fad agd geW aX abW eagdUW eaXfiSdW fa Sha V egT WUf Y agd bdaVgUfe S V eWdh UWe fa
Ua V f a e iW Va af fW V( egUZ geW Uag V SVhWdfW f k aUUgd( ad Uag V TW U S _WV fa ZShW aUUgddWV( bSdf TWUSgeW abW eagdUW UW eW fWd_e SdW
aXfW S_T Ygage* 8VV f a S k( iW Uag V XSUW U S _e Xda_ fZ dV bSdf We eWW Y fa W XadUW fZW fWd_e aX fZW Sbb UST W abW eagdUW UW eW* egUZ S
WhW f( iW Uag V TW dWcg dWV fa eWW UW eWe Xda_ fZ dV bSdf We fa Ua f gW aXXWd Y agd bdaVgUfe S V eWdh UWe( fa _S W agd bdabd WfSdk UaVW YW WdS k
ShS ST W eagdUW UaVW Xad_( fa dW)W Y WWd agd bdaVgUfe S V eWdh UWe( ad fa V eUa f gW agd bdaVgUfe S V eWdh UWe X dW)W Y WWd Y Uag V af TW
SUUa_b eZWV a S f _W k TSe e( S k aX iZ UZ Uag V ZSd_ agd Tge Wee( X S U S Ua V f a ( S V abWdSf Y dWeg fe* KZW fWd_e aX _S k abW eagdUW
UW eWe fa iZ UZ iW SdW egT WUf ZShW af TWW fWdbdWfWV Tk L*J* ad XadW Y Uagdfe( S V fZWdW e S d e fZSf fZWeW UW eWe Uag V TW Ua efdgWV S iSk

fZSf Uag V _baeW g S f U bSfWV Ua V f a e ad dWefd Uf a e a agd ST fk fa bdah VW agd bdaVgUfe S V eWdh UWe* SVV f a fa d e e dW SfWV fa UW eW
dWcg dW_W fe( geW aX UWdfS abW eagdUW eaXfiSdW US WSV fa YdWSfWd d e e fZS geW aX fZ dV)bSdfk Ua__WdU S eaXfiSdW( Se abW eagdUW UW eade
YW WdS k Va af bdah VW iSddS f We ad Ua fda e a fZW ad Y aX eaXfiSdW* KZWdW e ff W WYS bdWUWVW f fZ e SdWS S V S k SUfgS ad U S _WV
dWcg dW_W f fa V eU aeW agd bdabd WfSdk eagdUW UaVW ad bSk VS_SYWe Xad TdWSUZ aX Ua fdSUf Uag V ZSd_ agd Tge Wee S V Uag V ZW b fZ dV bSdf We(
U gV Y agd Ua_bWf fade( VWhW ab bdaVgUfe S V eWdh UWe fZSf SdW e _ Sd fa ad TWffWd fZS agde* 8 k aX fZWeW d e e Uag V TW V XX Ug f fa W _ SfW ad

_S SYW( S V( X af SVVdWeeWV( Uag V _SfWd S k S V SVhWdeW k SXXWUf agd Tge Wee( X S U S Ua V f a S V dWeg fe aX abWdSf a e*

F WE DO NOT OR CANNOT MAINTAIN THE COMPATIBILITY OF OUR PLATFORM WITH THE MOST POPULAR MOBILE DES TOP AND TABLET DEVICE AND BROWSER PLATFORMS
OUR REVENUE AND GROWTH PROSPECTS MAY DECLINE

Fgd Ugefa_Wde SUUWee agd bdaVgUf aXXWd Ye UdWSe Y k fZdagYZ _aT W bZa We S V S ea fZdagYZ fZW geW aX hSd age ZSdViSdW VWh UWe( TdaieWd( S V
eaXfiSdW b SfXad_e* X S k aX fZW VWh UW( TdaieWd( ad eaXfiSdW b SfXad_e fZSf agd bdaVgUf aXXWd Ye VWbW V gba UZS YW XWSfgdWe aX fZW d Sbb USf a
bdaYdS__ Y fWdXSUWe $r8G es%( V eUa f gW fZW d egbbadf aX egUZ 8G e( dWefd Uf agd SUUWee fa fZW d 8G e( ad S fWd fZW fWd_e YahWd Y fZW d geW S
_S Wd fZSf e SVhWdeW fa agd Tge Wee( iW i af TW ST W fa bdah VW Ua_bSf T W bdaVgUf aXXWd Ye( iZ UZ Uag V e Y X US f k V _ eZ fZW hS gW aX
agd bdaVgUf aXXWd Ye S V ZSd_ agd Tge Wee( abWdSf Y dWeg fe( S V X S U S Ua V f a *

KZW Xg Uf a S fk S V babg Sd fk aX agd bdaVgUf aXXWd Ye VWbW Ve( bSdf( a agd ST fk fa fWYdSfW agd ekefW_e i fZ fZW ekefW_e aX agd efdSfWY U
bSdf Wde* KZWeW efdSfWY U bSdf Wde bWd aV US k gbVSfW S V UZS YW fZW d ekefW_e( S V S fZagYZ iW ZShW TWW ST W fa SVSbf agd ekefW_e fa fZW d
Wha h Y WWVe fZW bSef( fZWdW US TW a YgSdS fWW fZSf iW i TW ST W fa Va ea fZW XgfgdW* NZ W iW ZShW _g f b W 8G fWYdSf a e S V bSdf Wd
dWVg VS U We Tg f fa agd ekefW_e( X iW SdW g ST W fa SVSbf fa fZW WWVe aX agd efdSfWY U bSdf Wdeu ekefW_e( agd dW_ ffS UW fdS eSUf a bdaUWee _Sk
TW fWddgbfWV ad VW SkWV( S V agd efdSfWY U bSdf Wde _Sk fWd_ SfW fZW d SYdWW_W fe i fZ ge( WSV Y fa S aee aX SUUWee fa SdYW g_TWde aX Ugefa_Wde
Sf fZW eS_W f _W S V Ua eWcgW f WYSf hW _bSUf a agd YdaifZ S V Ugefa_Wd dWfW f a *
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,NY FAILURE TO OBTAIN OR MAINTAIN NECESSARY MONEY TRANSMISSION LICENSES ACROSS OUR GLOBAL FOOTPRINT COULD ADVERSELY AFFECT OUR OPERATIONS

KZW bdah e a aX _a Wk fdS eXWd eWdh UWe e Z YZ k dWYg SfWV( S V fZW dWcg dW_W fe hSdk Xda_ gd eV Uf a fa gd eV Uf a * 8e S UW eWV _a Wk
fdS e_ ffWd( iW SdW egT WUf fa Wf iadfZ dWcg dW_W fe( U gV Y dWcg dW_W fe fa _S fS dWeWdhWe S S_ag f Wcg hS W f fa agfefS V Y bSk_W f
aT YSf a e( Ta V Y dWcg dW_W fe( cg V fk dWcg dW_W fe( _ fSf a e a dWUW hST We Xda_ agd SXX SfWe ad fZ dV bSdf We( dWcg dW_W fe Xad dWYg Sfadk
SbbdahS aX Ua fda Y efaU Za VWde( dWefd Uf a e a agd hWef_W f aX Ugefa_Wd Xg Ve( dWbadf Y dWcg dW_W fe( S f )_a Wk Sg VWd Y Ua_b S UW
dWcg dW_W fe( UkTWdeWUgd fk dWcg dW_W fe( S V _a fad Y( WjS_ Sf a S V ahWde YZf Tk efSfW( XWVWdS ( S V fWd Sf a S dWYg Sfadk SYW U We* S gdW
Tk IW_ f k( agd SYW fe ad fZW d egTSYW fe( S V eWdh UW bdah VWde fa Ua_b k i fZ S k aX fZWeW dWcg dW_W fe ad fZW d fWdbdWfSf a Uag V dWeg f fZW
egebW e a ad dWhaUSf a aX S UW eW ad dWY efdSf a dWcg dWV fa bdah VW _a Wk fdS eXWd( bSk_W f ad XadW Y WjUZS YW eWdh UWe( fZW _ fSf a (
egebW e a ( ad fWd_ Sf a aX eWdh UWe( UZS YWe fa agd Tge Wee _aVW ( aee aX Ua eg_Wd Ua X VW UW( fZW eW lgdW aX agd SeeWfe( S V+ad fZW _bae f a aX
U h S V Ud _ S bW S f We( U gV Y X We S V dWefd Uf a e a agd ST fk fa aXXWd eWdh UWe* X agd UW eWe SdW af dW WiWV ad iW SdW VW WV UW eWe

SVV f a S efSfWe ad gd eV Uf a e iZWdW iW UZaaeW fa Sbb k Xad S UW eW( iW Uag V TW XadUWV fa UZS YW agd Tge Wee bdSUf UWe ad TW dWcg dWV fa TWSd
egTefS f S Uaef fa Ua_b k i fZ fZW dWcg dW_W fe aX fZW SVV f a S efSfWe ad gd eV Uf a e* gdfZWd( X iW iWdW Xag V Tk fZWeW dWYg Sfade fa TW
h a Sf a aX S k Sbb UST W TS Y ad _a Wk eWdh UWe Sie ad dWYg Sf a e( iW Uag V TW egT WUf fa X We( bW S f We( Sieg fe( S V W XadUW_W f SUf a e7
SVV f a S Ua_b S UW dWcg dW_W fe7 UdWSeWV dWYg Sfadk eUdgf k aX agd Tge Wee7 dWefd Uf a aX agd abWdSf a e7 ad VS_SYW fa agd dWbgfSf a ad TdS V*

SVV f a ( agd dWYg Sfade Uag V XgdfZWd dWefd Uf fZW fkbW aX efdg_W fe fZSf cgS Xk Se bWd_ ee T W hWef_W fe ad dWcg dW agd dWYg SfWV egTe V Sd We fa
_S fS Z YZWd WhW e aX W Y T W SeeWfe* IWYg Sfadk dWcg dW_W fe SdW Ua efS f k Wha h Y( S V iW US af bdWV Uf iZWfZWd iW i TW ST W fa _WWf
UZS YWe fa Wj ef Y dWYg Sf a e ad fZW fdaVgUf a aX Wi dWYg Sf a e i fZagf egUZ Ua_b S UW ZSd_ Y agd Tge Wee( X S U S Ua V f a ( S V
abWdSf Y dWeg fe*

:WdfS gd eV Uf a e ZShW W SUfWV dg We fZSf dWcg dW UW eWV _a Wk fdS e_ ffWde fa WefST eZ S V _S fS fdS eSUf a _a fad Y S V X fWd Y
bdaYdS_e( S V UkTWdeWUgd fk bdaYdS_e* NZWdWhWd iW SdW egT WUf fa fZWeW dg We( iW SdW dWcg dWV fa SVabf SVV f a S Tge Wee bdSUf UWe fZSf Uag V S ea
dWcg dW SVV f a S USb fS WjbW V fgdWe ad _bSUf agd abWdSf Y dWeg fe* X XWVWdS ( efSfW( ad fWd Sf a S dWYg Sfade iWdW fa fS W SUf a e fZSf fWdXWdWV
i fZ agd ST fk fa fdS eXWd _a Wk dW ST k U gV Y X fZWk SffW_bfWV fa eW lW fdS eSUf a Xg Ve( fa _ f ad bdaZ T f ge( agd bSk_W f bdaUWeeade( ad
agd V eTgdeW_W f bSdf Wde Xda_ fdS eXWdd Y _a Wk UWdfS Uag fd We( iZWfZWd Tk _bae Y eS Uf a e ad afZWdi eW egUZ SUf a e Uag V ZSd_ agd
Tge Wee* IWYg Sfade Uag V S ea _baeW afZWd dWYg Sfadk adVWde( _a WfSdk bW S f We( ad afZWd eS Uf a e a ge* 8 k UZS YW fa agd Tge Wee bdSUf UWe
fZSf _S We agd eWdh UW Wee SffdSUf hW fa Ugefa_Wde ad bdaZ T fe geW aX agd eWdh UWe Tk dWe VW fe aX S bSdf Ug Sd gd eV Uf a Uag V VWUdWSeW agd
fdS eSUf a ha g_W S V ZSd_ agd Tge Wee*

UR FEES PROFIT MARGINS AND%OR FOREIGN E CHANGE SPREADS MAY BE REDUCED OR LIMITED BECAUSE OF REGULATORY INITIATIVES AND CHANGES IN LAWS AND
REGULATIONS OR THEIR INTERPRETATION AND INDUSTRY PRACTICES AND STANDARDS THAT ARE EITHER INDUSTRY WIDE OR SPECIFICALLY TARGETED AT OUR .OMPANY

KZW Wha h Y dWYg Sfadk W h da _W f( U gV Y UdWSeWV XWWe ad fSjWe( dWYg Sfadk f Sf hWe( S V UZS YWe Sie S V dWYg Sf a e ad fZW d
fWdbdWfSf a ( Vgefdk bdSUf UWe S V efS VSdVe _baeWV Tk efSfW( XWVWdS ( ad XadW Y YahWd _W fe( S V WjbWUfSf a e dWYSdV Y agd Ua_b S UW WXXadfe(
e _bSUf Y fZW _S Wd iZ UZ iW abWdSfW agd Tge Wee( _Sk UZS YW fZW Ua_bWf f hW S VeUSbW( S V e WjbWUfWV fa Ua f gW fa SVhWdeW k SXXWUf agd
X S U S dWeg fe* j ef Y( Wi( S V bdabaeWV WY e Sf a dW Sf Y fa X S U S eWdh UWe bdah VWde S V Ua eg_Wd bdafWUf a hSd age gd eV Uf a e
Sdag V fZW iad V ZSe SXXWUfWV S V _Sk Ua f gW fa SXXWUf fZW _S Wd iZ UZ iW bdah VW agd eWdh UWe* IWUW f k bdabaeWV S V W SUfWV WY e Sf a
dW SfWV fa X S U S eWdh UWe bdah VWde S V Ua eg_Wd bdafWUf a hSd age gd eV Uf a e Sdag V fZW iad V S V Sf fZW XWVWdS S V efSfW WhW fZW
L fWV JfSfWe ZSe egT WUfWV S V _Sk Ua f gW fa egT WUf ge fa SVV f a S dWYg Sfadk ahWde YZf( _S VSfW SVV f a S Ua eg_Wd V eU aegdWe S V dW_WV We(
U gV Y dWXg Ve fa Ua eg_Wde( ad afZWdi eW _bSUf fZW _S Wd iZ UZ iW bdah VW agd eWdh UWe* bSdf Ug Sd( fZW : G9 _Sk TW Ua fW_b Sf Y
Wi dWYg Sf a e ad _ fSf a e a fZW XWWe _baeWV Tk dW_ ffS UW Ua_bS We( fZW WjUZS YW dSfWe Sbb WV fa fdS eSUf a e Tk fZWeW Ua_bS We( Se iW
Se fZW WhW aX fdS ebSdW Uk egddag V Y egUZ XWWe S V WjUZS YW dSfWe* JgUZ dWYg Sf a e _Sk dWcg dW ge fa Seeg_W XWWe S V UZSdYWe Tk fZ dV)bSdfk
bdah VWde fZSf SdW agfe VW aX agd Ua fda *

SVV f a ( fZW : G9 SV_ efWde afZWd dWYg Sf a e S V _Sk SVabf Wi dWYg Sf a e YahWd Y Ua eg_Wd X S U S eWdh UWe( U gV Y dWYg Sf a e
VWX Y g XS d( VWUWbf hW( ad STge hW SUfe ad bdSUf UWe( S V Wi _aVW V eU aegdWe* KZW : G9ue SgfZad fk fa UZS YW dWYg Sf a e SVabfWV fZW bSef
Tk afZWd dWYg Sfade( ad fa dWeU V ad S fWd bSef dWYg Sfadk Yg VS UW( Uag V UdWSeW agd Ua_b S UW Uaefe S V f YSf a WjbaegdW* KZWeW dWYg Sf a e(
UZS YWe fa fZWeW dWYg Sf a e( S V afZWd bafW f S UZS YWe g VWd : G9 dWYg Sf a e Uag V ZSd_ agd Tge Wee( X S U S Ua V f a ( S V abWdSf Y dWeg fe
S V XadUW ge fa UZS YW fZW iSk iW abWdSfW agd Tge Wee*

gdfZWd_adW( YahWd _W fS SYW U We TafZ fZW L fWV JfSfWe S V iad Vi VW _Sk _baeW Wi ad SVV f a S dg We a _a Wk fdS eXWde SXXWUf Y ge(
agd SYW fe( bSdf Wd TS e ad Ua__WdU S Uag fWdbSdf We( U gV Y dWYg Sf a e fZSf6

o bdaZ T f( dWefd Uf( S V+ad _baeW fSjWe ad XWWe a dW_ ffS UW fdS eSUf a e ( fa( ad Xda_ UWdfS Uag fd We ad i fZ UWdfS YahWd _W fe(
V h VgS e( S V W f f We7

o _baeW SVV f a S Ugefa_Wd VW f X USf a S V Ugefa_Wd( SYW f( egTSYW f VgW V YW UW( S V hW Vad _S SYW_W f dWcg dW_W fe7

o _baeW SVV f a S dWbadf Y ad dWUadV WWb Y dWcg dW_W fe( ad dWcg dW W ZS UWV fdS eSUf a _a fad Y7

o _ f fZW fkbWe aX W f f We USbST W aX bdah V Y dW_ ffS UW eWdh UWe( _baeW SVV f a S UW e Y ad dWY efdSf a dWcg dW_W fe a ge( agd
SYW fe( ad fZW d egTSYW fe( ad _baeW SVV f a S dWcg dW_W fe a ge i fZ dWYSdV fa eW WUf a ad ahWde YZf aX agd SYW fe ad fZW d egTSYW fe7
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o _baeW _ _g_ USb fS ad afZWd X S U S dWcg dW_W fe a ge ad agd SYW fe S V fZW d egTSYW fe7

o _ f ad dWefd Uf fZW dWhW gW iZ UZ _Sk TW YW WdSfWV Xda_ _a Wk fdS eXWde( U gV Y fdS eSUf a XWWe S V dWhW gW VWd hWV Xda_ XadW Y
WjUZS YW7

o dWcg dW SVV f a S Ua eg_Wd bdafWUf a d YZfe fa agd Ugefa_Wde $ U gV Y W ZS UWV V eU aegdWe%7

o dWcg dW fZW bd U bS S_ag f aX _a Wk ad Y SfWV S Uag fdk fa TW hWefWV fZSf Uag fdk ad ZW V S fdgef g f fZWk SdW bS V7

o _ f fZW g_TWd ad bd U bS S_ag f aX dW_ ffS UWe( iZ UZ _Sk TW eW f fa ad Xda_ S gd eV Uf a ( iZWfZWd Tk S V h VgS ( fZdagYZ a W
SYW f( ad SYYdWYSfW7

o _baeW _adW efd YW f Xad_Sf a fWUZ a aYk( VSfS eWUgd fk( bd hSUk( S V abWdSf a S eWUgd fk dWcg dW_W fe a ge ad agd SYW fe S V fZW d
egTSYW fe( U gV Y dW Sf Y fa VSfS fdS eXWde S V fZW geW aX U agV XdSefdgUfgdW7

o _baeW SVV f a S d e _S SYW_W f S V dW SfWV YahWd S UW S V ahWde YZf dWcg dW_W fe( U gV Y dW Sf Y fa fZW agfeagdUWe aX eWdh UWe fa
afZWd Ydagb Ua_bS We ad fa fZ dV bSdf We7 S V

o bdaZ T f ad _ f WjU ge hW SddS YW_W fe i fZ agd SYW fe S V egTSYW fe*

X YahWd _W fe _b W_W f Wi Sie ad dWYg Sf a e fZSf _ f agd d YZf fa eWf XWWe S V+ad XadW Y WjUZS YW ebdWSVe( fZW agd Tge Wee( X S U S
Ua V f a ( dWeg fe aX abWdSf a e( S V USeZ X aie Uag V TW SVhWdeW k SXXWUfWV* SVV f a ( UZS YWe dWYg Sfadk WjbWUfSf a e( fWdbdWfSf a e( ad
bdSUf UWe Uag V UdWSeW fZW d e aX dWYg Sfadk W XadUW_W f SUf a e( X We( S V bW S f We* X fZW : G9 ad afZWd e _ Sd dWYg Sfadk TaV We SVabf( ad
Ugefa_Wd SVhaUSUk Ydagbe SdW ST W fa YW WdSfW i VWebdWSV egbbadf Xad( bae f a e fZSf SdW VWfd _W fS fa agd Tge Wee( fZW agd Tge Wee( X S U S
Ua V f a ( S V abWdSf Y dWeg fe Uag V TW ZSd_WV*

HE ENHANCED SUPERVISORY AND COMPLIANCE ENVIRONMENT IN THE FINANCIAL SECTOR INCREASES THE RIS OF REGULATORY ACTION AGAINST US WHETHER FORMAL
OR INFORMAL

Fgd eWdh UW e egT WUf fa S hSd Wfk aX Sie S V dWYg Sf a e iad Vi VW( S V S SdYW g_TWd aX dWYg Sfadk S V W XadUW_W f SgfZad f We WSUZ aX fZW
gd eV Uf a e iZ UZ iW abWdSfW* IWYg Sfade SUdaee fZW Y aTW egT WUf X S U S eWUfad ef fgf a e( U gV Y ge( fa fW eW dWh Wi( egbWdh e a S V
eUdgf k* KZ e ZW YZfW WV WhW aX dWh Wi S V eUdgf k ad S k UZS YWe fZW Wj ef Y dWYg Sfadk egbWdh e a XdS_Wiad ( UdWSeWe fZW baee T fk fZSf
iW i XSUW SVhWdeW WYS ad dWYg Sfadk SUf a e* IWYg Sfade dWYg Sd k dWh Wi agd abWdSf a e( S V fZWdW US TW a YgSdS fWW fZSf S dWYg Sfade i
SYdWW i fZ agd fWd S SeeWee_W fe aX Ua_b S UW i fZ Sbb UST W Sie( dWYg Sf a e( ad dWYg Sfadk ba U We*

NW ZShW TWW S V Ua f gW fa TW egT WUf fa WjS_ Sf a Tk fZW : G9( iZ UZ VWX We r SdYWd bSdf U bS fe aX S _Sd Wf Xad afZWd Ua eg_Wd X S U S
bdaVgUfe ad eWdh UWes Se U gV Y Ua_bS We( egUZ Se IW_ f k( fZSf _S W Sf WSef a W _ a SYYdWYSfW S gS fWd Sf a S _a Wk fdS eXWde* KZW
: G9 ZSe fZW SgfZad fk fa WjS_ W S V egbWdh eW ge S V agd SdYWd Ua_bWf fade( iZ UZ i ha hW bdah V Y dWbadfe fa fZW : G9* KZW : G9 ZSe
geWV Xad_Sf a YS WV fZWeW WjS_ Sf a e Se fZW TSe e Xad W XadUW_W f SUf a e dWeg f Y eWff W_W fe ha h Y _a WfSdk bW S f We S V afZWd
dW_WV We*

IWYg Sfade( U gV Y fZW : G9( _Sk fS W Xad_S ad Xad_S SUf a e SYS ef ge* JgUZ Xad_S ad Xad_S SUf a e _ YZf XadUW ge fa SVabf Wi
Ua_b S UW bdaYdS_e ad ba U We( dW_ahW bWdea W U gV Y eW ad WjWUgf hWe( bdah VW dW_WV Sf a ad dWXg Ve fa Ugefa_Wde( ad g VWdfS W afZWd
UZS YWe fa agd Tge Wee abWdSf a e* 8 k iWS WeeWe agd Ua_b S UW _S SYW_W f ekefW_ ad IW_ ffS UW Ig W bdaYdS_ _Sk S ea egT WUf ge fa
bW S f We ad W XadUW_W f SUf a Tk fZW : G9*

X iW XS fa _S SYW agd WYS S V dWYg Sfadk d e fZW _S k gd eV Uf a e iZ UZ iW abWdSfW( agd Tge Wee Uag V egXXWd( agd dWbgfSf a Uag V TW
ZSd_WV S V iW iag V TW egT WUf fa SVV f a S WYS S V dWYg Sfadk d e e* KZ e Uag V( fgd ( UdWSeW fZW e lW S V g_TWd aX U S _e S V VS_SYWe
SeeWdfWV SYS ef ge S V+ad egT WUf ge fa dWYg Sfadk hWef YSf a e( W XadUW_W f SUf a e ad afZWd bdaUWWV Ye( ad WSV fa UdWSeWV dWYg Sfadk Ua UWd e*
NW _Sk S ea TW dWcg dWV fa ebW V SVV f a S f _W S V dWeagdUWe a dW_WV S _WSegdWe S V Ua VgUf Y cg d We( TWka V fZaeW S dWSVk f SfWV S V
a Ya Y( iZ UZ Uag V ZShW S SVhWdeW WXXWUf a agd Tge Wee* J _ Sd k( S XS gdW fa Ua_b k i fZ fZW Sbb UST W dWYg Sf a e hSd age gd eV Uf a e Tk
agd W_b akWWe( dWbdWeW fSf hWe( SYW fe S V fZ dV)bSdfk eWdh UW bdah VWde W fZWd ad agfe VW fZW UagdeW aX fZW d eWdh UWe( ad egebWUfWV ad bWdUW hWV
XS gdWe Tk fZW_( _Sk dWeg f XgdfZWd cg d We ad hWef YSf a e Tk dWYg Sfadk S V W XadUW_W f SgfZad f We S V SVV f a S dWYg Sfadk ad
W XadUW_W f SUf a SYS ef W fZWd ge( ad egUZ W_b akWWe( dWbdWeW fSf hWe( SYW fe S V fZ dV)bSdfk eWdh UW bdah VWde*

NZ W iW ZShW _b W_W fWV ba U We S V bdaUWVgdWe VWe Y WV fa ZW b W egdW Ua_b S UW i fZ Sbb UST W Sie S V dWYg Sf a e( fZWdW SdW S g_TWd aX
d e e fZSf US af TW Ua_b WfW k Ua fda WV* Fgd fWd Sf a S bdWeW UW( WebWU S k Z YZ d e gd eV Uf a e egUZ Se E YWd S S V V S( ZSe WV fa
UdWSeWV WYS S V dWYg Sfadk d e e* IWYg Sfade WhWdk gd eV Uf a iZ UZ iW abWdSfW ZShW fZW baiWd fa dWefd Uf agd abWdSf a e ad Td Y

SV_ efdSf hW ad gV U S bdaUWWV Ye SYS ef ge $ad agd W_b akWWe( dWbdWeW fSf hWe( SYW fe S V fZ dV)bSdfk eWdh UW bdah VWde%( iZ UZ Uag V dWeg f(
S_a Y afZWd fZ Ye( egebW e a ad dWhaUSf a aX a W ad _adW aX agd UW eWe( UWSeW S V VWe ef adVWde( X We( U h bW S f We( Ud _ S bW S f We ad
afZWd V eU b Sdk SUf a iZ UZ Uag V _SfWd S k ZSd_ agd dWbgfSf a ( dWeg fe aX abWdSf a e S V X S U S Ua V f a * jbS e a fa SVV f a S
gd eV Uf a e S ea UdWSeWe fZW Ua_b Wj fk aX agd d e e S g_TWd aX SdWSe U gV Y UgddW Uk d e e( fWdWef dSfW d e e( Ua_b S UW d e ( dWYg Sfadk
d e ( dWbgfSf a S d e S V abWdSf a S d e * NW( ad agd W_b akWWe( _Sk Xda_ f _W fa f _W( S V Se e Ua__a fZW X S U S eWdh UWe Vgefdk( TW fZW
egT WUf aX cg d We( WjS_ Sf a e ad hWef YSf a e fZSf Uag V WSV fa bdaUWWV Ye SYS ef ge ad agd W_b akWWe*

KST W aX :a fW fe
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SE OF OUR PLATFORM FOR ILLEGAL OR FRAUDULENT ACTIVITIES COULD HARM OUR BUSINESS REPUTATION FINANCIAL CONDITION AND OPERATING RESULTS

Fgd b SfXad_ e egeUWbf T W fa WYS ( _bdabWd ad XdSgVg W f geWe( U gV Y _a Wk Sg VWd Y( fWddad ef X S U Y( eS Uf a e WhSe a ( TS XdSgV(
bSk_W fe ha h Y UZ V bad aYdSbZk ad Zg_S fdSXX U Y( S V fZW XSU fSf a aX afZWd WYS ( _bdabWd ad XdSgVg W f SUf h fk* KZW V Y fS X S U S
eWdh UWe Vgefdk e g VWd UdWSe Y eUdgf k Xda_ XWVWdS ( efSfW( S V fWd Sf a S dWYg Sfade Ua WUf a i fZ fZW bafW f S Xad egUZ WYS (
_bdabWd ad XdSgVg W f SUf h f We* SVV f a ( agd dW_ ffS UW eWdh UW XSU fSfWe bSk_W fe fa gd eV Uf a e iZ UZ _Sk ea_W USeWe ZShW Z YZWd WhW e
aX WYS ( _bdabWd bSk_W fe* ad WjS_b W( fZW L fWV JfSfWe fa :a a_T S S V L fWV JfSfWe fa E YWd S bSk_W f Uadd Vade ZShW Z efad US k TWW
UZSdSUfWd lWV Tk S Z YZ ha g_W aX XdSgVg W f bSk_W fe S V SdW fZge bSdf Ug Sd k Z YZ)d e * Fgd bSk_W f ekefW_ ZSe TWW gf lWV Xad WYS ( _bdabWd
S V XdSgVg W f geWe fZW bSef S V iW US af YgSdS fWW fZSf agd ba U We( bdaUWVgdWe S V fWd S Ua fda e( ad egdS UW( iag V SVWcgSfW k bdafWUf agd
Tge Wee( _S fS agd Ua f gWV ST fk fa abWdSfW fZW gd eV Uf a e fZSf iW eWdhW( ad agd dWbgfSf a ( WebWU S k X egUZ WYS ( _bdabWd ad
XdSgVg W f SUf h f We iWdW V eUahWdWV fa ZShW fS W b SUW a agd b SfXad_ fZW XgfgdW* Fgd XdSgV aee WjbW eWe _Sk UdWSeW X agd XdSgV ekefW_e aeW
WXXWUf hW Wee ad X Wi _WfZaVe ad eUZW_We SdW VWhW abWV fa VWXdSgV ge* J UW fZW _WfZaVe S V eUZW_We gf lWV Tk bWdbWfdSfade aX XdSgV SdW
Ua efS f k Wha h Y ad( ea_W USeWe( af __WV SfW k VWfWUfST W( iW US af SeegdW kag fZSf agd ba U We( bdaUWVgdWe S V Ua fda e Xad _S SY Y
XdSgV i TW WXXWUf hW ahWd f _W ad aX agd ST fk fa gbVSfW fZWeW _WSegdWe fa SVVdWee W_WdY Y XdSgV d e e* SVV f a ( X U f ad XdSgVg W f SUf h fk
WhW e ha h Y agd eWdh UWe iWdW fa d eW( f Uag V WSV fa dWYg Sfadk fWdhW f a S V dWbgfSf a S S V X S U S VS_SYW fa ge* KZ e( fgd ( Uag V
WSV fa YahWd _W f W XadUW_W f SUf a e S V hWef YSf a e( S egebW e a ad fWd_ Sf a aX agd abWdSf Y UW eWe( S dWVgUf a fZW geW S V
SUUWbfS UW aX agd eWdh UWe( ad S UdWSeW agd Ua_b S UW Uaefe( S k aX iZ UZ _Sk ZSd_ agd Tge Wee( X S U S Ua V f a ( S V abWdSf Y dWeg fe*

F fZW afZWd ZS V( X fZW _WSegdWe iW ZShW fS W fa VWfWUf WYS ( _bdabWd ad XdSgVg W f SUf h f We SdW faa dWefd Uf hW S V+ad SVhWdfW f k bdWhW f ad
VW Sk bdabWd fdS eSUf a e( fZ e Uag V dWeg f egebW e a aX WY f _SfW Ugefa_Wd SUf h fk a agd bSk_W f ekefW_( VWfWd Wi S V Wj ef Y Ugefa_Wde ad
afZWdi eW V _ eZ agd Ugefa_Wd WjbWd W UW( S k aX iZ UZ Uag V ZSd_ agd Tge Wee*

UR PLATFORM IS SUSCEPTIBLE TO FRAUD AND OUR BUSINESS REPUTATION FINANCIAL CONDITION AND OPERATING RESULTS COULD BE HARMED AS A RESULT

NW aXXWd agd Ugefa_Wde fZW ST fk fa Xg V fdS eSUf a e gf l Y fZW d UdWV f USdV ad VWT f USdV* NW S ea aXXWd TS Xg V Y S V S fWd Sf hW bSk_W f
_WfZaVe* 9WUSgeW fZWeW SdW USdV) af)bdWeW f+a W+ a XSUW)fa)XSUW fdS eSUf a e( fZWk ha hW S YdWSfWd d e aX XdSgV* NW S ea dW WSeW ea_W Xg VWV
fdS eSUf a e Xad V eTgdeW_W f bd ad fa agd dWUW h Y Xg Ve Xda_ agd Ugefa_Wde( iZ UZ WjbaeWe ge fa dWbSk_W f d e fZW WhW f fZSf fZWeW Ugefa_Wde
ZShW egXX U W f Xg Ve fZW d TS SUUag f ad SdW afZWdi eW hS VSfWV* 8VV f a S k( iW USddk UZSdYWTSU ST fk Xad S SdYW badf a aX V ebgfWV
USdV bSk_W f fdS eSUf a e* X iW SdW g ST W fa WXXWUf hW k _S SYW agd bSk_W f S V XdSgV d e e( iW _Sk TW b SUWV a XdSgV _a fad Y bdaYdS_e bgf

b SUW Tk hSd age bSk_W f eUZW_W Wfiad e( TS Y bSdf Wde( S V agd Tge Wee S V X S U S dWeg fe _Sk TW ZSd_WV*

2OVERNMENTS MAY DECIDE TO IMPOSE RESTRICTIONS OR LEVY NEW TA ES ON MONEY TRANSFERS OR OTHER DIGITAL FINANCIAL SERVICES PROVIDED BY US WHICH
WOULD HARM OUR FINANCIAL RESULTS AND OUR BUSINESS

Fgd Tge Wee Uag V TW ZSd_WV X S aUS ( efSfW( XWVWdS ( ad fWd Sf a S YahWd _W f iWdW fa Whk fSjWe a _a Wk fdS eXWde( Se ZSe TWW bdabaeWV fZW
bSef* 9gVYWf eZadfXS e fZW L fWV JfSfWe S V _S k gd eV Uf a e Uag V WSV afZWd efSfWe S V gd eV Uf a e fa _baeW e _ Sd XWWe S V fSjWe( Se iW Se
UdWSeW g U S _WV bdabWdfk aT YSf a e* JgUZ XWWe ad fSjWe( S V S k dW SfWV dWYg Sfadk f Sf hWe( _Sk TW _b W_W fWV S _S Wd fZSf Ua X Ufe

i fZ afZWd Sie fa iZ UZ iW SdW Tag V ad S _S Wd i fZ iZ UZ iW SdW g ST W fa Ua_b k( S V a Ua_b S UW Uag V ZSd_ agd Tge Wee* f e
baee T W fZSf YahWd _W fe aX a W ad _adW Uag fd We _Sk eWW fa UW ead Ua fW f ShS ST W a agd iWTe fW S V _aT W ea gf a e ad _Sk WhW SffW_bf fa
Ua_b WfW k T aU SUUWee fa agd iWTe fW ad _aT W ea gf a e* 8VhWdeW WYS ad dWYg Sfadk VWhW ab_W fe Uag V ZSd_ agd Tge Wee* bSdf Ug Sd( fZW
WhW f fZSf iW SdW dWefd UfWV( iZa W ad bSdf( Xda_ abWdSf Y a W ad _adW Uag fd We( agd ST fk fa dWfS ad UdWSeW agd Ugefa_Wd TSeW _Sk TW
ZSd_WV S V iW _Sk af TW ST W fa _S fS ad Ydai agd dWhW gW Se S f U bSfWV*

ad WjS_b W( fZW :W fdS 9S aX E YWd S bdWh age k _baeWV UgddW Uk Ua fda e fZSf _ f dWbSfd Sf a aX Xg Ve i fZ __WV SfW WXXWUf( iZ UZ dWcg dWV
_a Wk fdS e_ ee a Tge WeeWe( U gV Y ge( fa _S W egTefS f S SV gef_W fe fa bSk_W fe bdaUWeeWe fZSf eWdhW E YWd S Ua eg_Wde* NZ W iW
TW WhW fZSf iW SdW Ua_b S f i fZ agd dWYg Sfadk dWeba e T f We( fZW WYS ( ba f US ( S V Tge Wee W h da _W fe fZWeW SdWSe SdW dagf W k
UZS Y Y( S V egTeWcgW f WY e Sf a ( dWYg Sf a ( f YSf a ( Uagdf dg Ye( ad afZWd WhW fe Uag V WjbaeW ge fa UdWSeWV ST fk( UdWSeWV abWdSf Y
S V Ua_b S UW Uaefe fa _b W_W f Wi _WSegdWe fa dWVgUW agd WjbaegdW fa fZ e ST fk( S V dWbgfSf a S VS_SYW* KZW d e aX a )Ua_b S UW e
WjSUWdTSfWV iZW iW fdaVgUW Wi bdaVgUfe ad eWdh UWe fZSf egT WUf ge fa Wi Sie S V dWYg Sf a e* SVV f a ( Se iW WjbS V S V aUS lW agd
fWd Sf a S SUf h f We( iW _Sk TWUa_W UdWSe Y k aT YSfWV fa Ua_b k i fZ fZW Sie aX fZW Uag fd We ad _Sd Wfe iZ UZ iW abWdSfW* SVV f a (

TWUSgeW agd eWdh UWe SdW SUUWee T W iad Vi VW S V iW XSU fSfW dW_ ffS UWe fa S Ydai Y g_TWd aX Uag fd We( a W ad _adW gd eV Uf a e _Sk U S _
fZSf iW SdW dWcg dWV fa Ua_b k i fZ fZW d Sie* CaUS dWYg Sfade _Sk geW fZW d baiWd fa e ai ad ZS f bSk_W fe fa agd Ugefa_Wde fZaeW gd eV Uf a e*
JgUZ dWYg Sfadk SUf a e ad fZW WWV fa aTfS UW eWe( UWdf X USf a e ad afZWd dWYg Sfadk SbbdahS e Uag V _baeW egTefS f S Uaefe S V ha hW
Ua e VWdST W VW Sk fZW bdah e a ad VWhW ab_W f aX agd eWdh UWe S Y hW _Sd Wf( ad Uag V dWcg dW e Y X US f S V Uaef k abWdSf a S UZS YWe ad
bdWhW f ge Xda_ bdah V Y S k eWdh UWe S Y hW _Sd Wf* 8VV f a S k( WjfWd S XSUfade egUZ Se WUa a_ U ad ba f US efST fk( ad SfgdS V eSefWde
_Sk _S W _a Wk fdS eXWde fa( Xda_( i fZ ( ad TWfiWW bSdf Ug Sd Uag fd We V XX Ug f ad _baee T W* KZWeW d e e Uag V WYSf hW k _bSUf agd ST fk fa
aXXWd agd eWdh UWe( fa _S W bSk_W fe fa ad dWUW hW bSk_W fe Xda_ V eTgdeW_W f bSdf Wde ad fa dWUagb Xg Ve fZSf ZShW TWW SVhS UWV fa V eTgdeW_W f
bSdf Wde( S V Se S dWeg f Uag V SVhWdeW k SXXWUf agd Tge Wee( X S U S Ua V f a ( dWeg fe aX abWdSf a e( S V USeZ X aie* SVV f a ( fZW YW WdS efSfW aX
fW WUa__g USf a e S V XdSefdgUfgdW ea_W VWhW ab Y Uag fd We( U gV Y Uag fd We iZWdW iW ZShW S SdYW g_TWd aX fdS eSUf a e( UdWSfWe
abWdSf a S d e e Xad ge S V agd V eTgdeW_W f bSdf Wde*

KST W aX :a fW fe
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Ga Uk _S Wde ZShW S ea V eUgeeWV bafW f S WY e Sf a fa SVV fSjWe fa dW_ ffS UWe Xda_ fZW L fWV JfSfWe fa DWj Ua S V+ad afZWd Uag fd We* gdfZWd(
a W efSfW ZSe bSeeWV S Si _bae Y S XWW a UWdfS _a Wk fdS eXWd fdS eSUf a e( S V UWdfS afZWd efSfWe ZShW bdabaeWV e _ Sd WY e Sf a * JWhWdS
XadW Y Uag fd We ZShW W SUfWV ad bdabaeWV dg We _bae Y fSjWe ad XWWe a UWdfS _a Wk fdS eXWd fdS eSUf a e( Se iW * KZW SbbdaSUZ aX ba Uk
_S Wde S V fZW a Ya Y TgVYWf eZadfXS e _S k gd eV Uf a e( Ua_T WV i fZ XgfgdW XWVWdS SUf a ad SUf a a __ YdSf a dWXad_( _Sk WSV
afZWd efSfWe ad aUS f We fa _baeW e _ Sd fSjWe ad XWWe ad afZWd dWcg dW_W fe ad dWefd Uf a e* adW Y Uag fd We e _ Sd U dUg_efS UWe ZShW ha WV
S V Uag V Ua f gW fa ha W fZW _bae f a aX eS We( eWdh UW( ad e _ Sd fSjWe( ad afZWd dWcg dW_W fe ad dWefd Uf a e( a _a Wk fdS eXWd eWdh UWe* 8 fSj(
XWW( ad afZWd dWcg dW_W f ad dWefd Uf a WjU ge hW k a _a Wk fdS eXWd eWdh UWe Tk IW_ f k Uag V bgf ge Sf S Ua_bWf f hW V eSVhS fSYW fa afZWd _WS e
aX dW_ ffS UW iZ UZ SdW af egT WUf fa fZW eS_W fSjWe( XWWe( dWcg dW_W fe( ad dWefd Uf a e* FfZWd WjS_b We aX UZS YWe fa agd X S U S W h da _W f
U gVW fZW baee T fk aX dWYg Sfadk f Sf hWe fZSf XaUge a aiWd Y fWd Sf a S dW_ ffS UW Uaefe* JgUZ f Sf hWe _Sk ZShW S _SfWd S SVhWdeW
_bSUf a agd Tge Wee( X S U S Ua V f a ( dWeg fe aX abWdSf a e( S V USeZ X aie*

SVV f a ( fSj SgfZad f We Sf fZW fWd Sf a S ( XWVWdS ( efSfW( S V aUS WhW e SdW UgddW f k dWh Wi Y fZW Sbbdabd SfW fdWSf_W f aX Ua_bS We W YSYWV
fWd Wf Ua__WdUW YW WdS S V dW_ ffS UWe bSdf Ug Sd* EWi ad dWh eWV fWd Sf a S ( XWVWdS ( efSfW( ad aUS fSj dWYg Sf a e _Sk egT WUf ge ad

agd Ugefa_Wde fa SVV f a S eS We( Ua_W( S V afZWd fSjWe S V iag V W k UdWSeW fZW Uaef aX Va Y Tge Wee a W S V VWUdWSeW fZW SffdSUf hW Wee
aX ge Y agd _aT W eWdh UWe* EWi fSjWe Uag V S ea UdWSfW e Y X US f UdWSeWe fWd S Uaefe WUWeeSdk fa USbfgdW VSfS S V Ua WUf S V dW_ f fSjWe*
8 k aX fZWeW WhW fe Uag V ZSd_ agd Tge Wee S V abWdSf Y dWeg fe*

1AILURE TO COMPLY WITH SANCTIONS LAWS ANTI TERRORIST FINANCING LAWS ANTI MONEY LAUNDERING LAWS AND SIMILAR LAWS ASSOCIATED WITH OUR ACTIVITIES
OUTSIDE OF THE NITED TATES AND ANTI CORRUPTION LAWS COULD SUB ECT US TO PENALTIES AND OTHER ADVERSE CONSE UENCES

NW ZShW _b W_W fWV ba U We S V bdaUWVgdWe VWe Y WV fa S ai ge fa Ua_b k i fZ S f )_a Wk Sg VWd Y Sie S V WUa a_ U eS Uf a e Sie S V
bdWhW f agd b SfXad_ Xda_ TW Y geWV fa XSU fSfW Tge Wee Uag fd We ad i fZ bWdea e ad W f f We VWe Y SfWV a efe bda_g YSfWV Tk F 8: S V
Wcg hS W f fWd Sf a S SgfZad f We ad fZSf SdW afZWdi eW fZW fSdYWf aX eS Uf a e* NW _Sk gf lW fZW eWdh UWe aX hW Vade( egUZ Se eUdWW Y faa e(
_b W_W f Y egUZ ba U We S V bdaUWVgdWe* fZW WhW f fZSf iW ad S k aX agd geWde W YSYW S k Ua VgUf( fW f a S k ad af( fZSf XSU fSfWe _a Wk
Sg VWd Y( fWddad ef X S U Y( ad afZWd U f SUf h fk( ad fZSf h a SfWe S f )_a Wk Sg VWd Y ad eS Uf a e Sie( ad afZWdi eW Ua ef fgfWe SUf h fk fZSf
e bdaZ T fWV Tk egUZ Sie( U gV Y fZdagYZ fZW XSg f aX S k hW Vad( iW _Sk TW egT WUf fa X We( bW S f We( Sieg fe( S V W XadUW_W f SUf a e7
SVV f a S Ua_b S UW dWcg dW_W fe7 UdWSeWV dWYg Sfadk eUdgf k aX agd Tge Wee7 dWefd Uf a aX agd abWdSf a e7 ad VS_SYW fa agd dWbgfSf a ad TdS V*

CSi W XadUW_W f S V dWYg Sfade Ua f gW fa eUdgf lW Ua_b S UW i fZ fZWeW aT YSf a e( iZ UZ _Sk dWcg dW ge fa XgdfZWd dWh eW ad WjbS V agd
Ua_b S UW bdaYdS_( U gV Y fZW bdaUWVgdWe fZSf iW geW fa hWd Xk fZW VW f fk aX agd Ugefa_Wde ad _a fad agd b SfXad_ Xad bafW f S WYS SUf h fk*

SVV f a ( S k ba U We S V bdaUWVgdWe fZSf iW _b W_W f fa Ua_b k i fZ eS Uf a e Sie _Sk af TW WXXWUf hW( U gV Y bdWhW f Y Ugefa_Wde
Xda_ ge Y agd eWdh UWe Xad fdS eSUf a e i fZ eS Uf a WV bWdea e ad gd eV Uf a e egT WUf fa Ua_bdWZW e hW eS Uf a e( U gV Y :gTS( EadfZ BadWS(
Jkd S( dS ( S V fZW :d _WS( ;a Wfe GWab Wue IWbgT U( S V CgZS e GWab Wue IWbgT U dWY a e aX L dS W* hW fZW fWUZ US _ fSf a e
VWhW ab Y Ua fda e fa bdWhW f( S_a Y afZWd fZ Ye( fZW ST fk aX Ugefa_Wde fa bgT eZ a agd b SfXad_ XS eW ad VW TWdSfW k _ e WSV Y Xad_Sf a ad
fa VWhW ab eS Uf a e)WhSe a _WfZaVe( f e baee T W fZSf iW _Sk SVhWdfW f k S V i fZagf agd ai WVYW bdah VW eWdh UWe fa V h VgS e ad W f f We
fZSf ZShW TWW VWe Y SfWV Tk F 8: ad afZWd dW WhS f eS Uf a e SgfZad f We SdW aUSfWV S gd eV Uf a egT WUf fa Ua_bdWZW e hW eS Uf a e ad S
W_TSdYa Tk fZW L fWV JfSfWe ad S afZWd Uag fdk iZ UZ iW abWdSfW ad SdW UW eWV fa Va Tge Wee( S V egUZ eWdh UWe _Sk af TW Ua_b S UW i fZ
Sbb UST W WUa a_ U eS Uf a e dWYg Sf a e*

JS Uf a e SdW _baeWV fa SVVdWee SUgfW XadW Y ba Uk S V Sf a S eWUgd fk fZdWSfe S V _Sk UZS YW dSb V k S V g bdWV UfST k dWeba eW fa iad V
WhW fe ad Va_Wef U ad fWd Sf a S ba f US VWhW ab_W fe* 8VV f a S k( Se iW WjbS V agd eWdh UWe fa SVV f a S gd eV Uf a e( iW _Sk TWUa_W
egT WUf fa SVV f a S eS Uf a e dWcg dW_W fe _baeWV Tk fZaeW gd eV Uf a e ad XSUW UdWSeWV d e aX bdaUWee Y fdS eSUf a e h a Sf a aX eS Uf a e
dWcg dW_W fe fa iZ UZ iW SdW UgddW f k egT WUf* NW _Sk TW g ST W fa gbVSfW ba U We( bdaUWVgdWe( ad Ua fda e fa f _W k S V WXXWUf hW k SVVdWee
UZS YWe Sbb UST W WYS dWcg dW_W fe ad agd eS Uf a e d e W h da _W f*

SVV f a ( L*J* ba Uk _S Wde ZShW eagYZf S V _Sk Ua f gW fa eWW ZW YZfW WV Ugefa_Wd VgW V YW UW dWcg dW_W fe a ( ad dWefd Uf( dW_ ffS UWe
Xda_ fZW L fWV JfSfWe fa DWj Ua ad afZWd gd eV Uf a e* ad WjS_b W( YahWd _W f eS Uf a e _baeWV WTdgSdk .,.. i fZ dWebWUf fa Igee S S V
L dS W SdW _bSUf Y agd ST fk fa aXXWd eWdh UWe fZW dWY a ( S V SVV f a S eS Uf a e Uag V TW _baeWV fZW XgfgdW* SVV f a ( Wj ef Y Sie
S V dWYg Sfadk dWcg dW_W fe _Sk UZS YW S V TWUa_W _adW efd YW f( egUZ Se dWcg d Y ge fa _S fS dWUadVe a S SdYWd g_TWd aX fdS eSUf a e ad
hWd Xk fZW VW f fk aX agd Ugefa_Wde S bdWeUd bf hW iSk( iZ UZ Uag V dWeg f YdWSfWd Uaefe Xad Ua_b S UW*

fZW 8( agd d eZ abWdSf Y Ua_bS k ZSe UdWSe Y k TWUa_W V dWUf k egT WUf fa dWbadf Y( dWUadV WWb Y( S V S f )_a Wk Sg VWd Y
dWYg Sf a e( SYW f ahWde YZf S V _a fad Y dWcg dW_W fe( Se iW Se TdaSVWd egbWdh e a Tk 8 _W_TWd efSfWe* 8VV f a S k( fZW X S U S bW S f We
SeeaU SfWV i fZ fZW XS gdW fa Ua_b k i fZ S f )_a Wk Sg VWd Y Sie ZShW UdWSeWV dWUW f k* CWY e Sf a fZSf ZSe TWW W SUfWV ad bdabaeWV afZWd
gd eV Uf a e Uag V ZShW e _ Sd WXXWUfe*

NW S ea XSUW e Y X US f d e e X iW US af Ua_b k i fZ fZW :G8 S V afZWd S f )Uaddgbf a Sie fZSf bdaZ T f Ua_bS We S V fZW d SYW fe S V fZ dV)
bSdfk fWd_WV Sd We Xda_ SgfZad l Y( aXXWd Y( ad bdah V Y( V dWUf k ad V dWUf k( _bdabWd bSk_W fe ad TW WX fe fa XadW Y YahWd _W f aXX U S e(
ba f US bSdf We( ad bd hSfW)eWUfad dWU b W fe Xad fZW bgdbaeW aX aTfS Y ad dWfS Y Tge Wee( V dWUf Y Tge Wee fa S k bWdea ( ad eWUgd Y S k
SVhS fSYW* NW ZShW _b W_W fWV S S f )Uaddgbf a Ua_b S UW ba Uk( Tgf iW US af W egdW fZSf S aX agd W_b akWWe( Ugefa_Wde( S V SYW fe( Se
iW Se fZaeW Ua fdSUfade fa iZ UZ iW agfeagdUW UWdfS aX agd Tge Wee abWdSf a e( i af fS W SUf a e h a Sf a aX agd ba U We ad SYdWW_W fe S V
Sbb UST W Si( Xad iZ UZ iW _Sk TW g f _SfW k ZW V dWeba e T W*

KST W aX :a fW fe
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:a eWcgW UWe Xad XS Y fa Ua_b k i fZ Sbb UST W dg We S V dWYg Sf a e Uag V U gVW X We( Ud _ S S V U h Sieg fe( XadXW fgdW aX e Y X US f
SeeWfe( ad afZWd W XadUW_W f SUf a e* NW Uag V S ea TW dWcg dWV fa _S W UZS YWe fa agd Tge Wee bdSUf UWe ad Ua_b S UW bdaYdS_e Se S dWeg f aX
dWYg Sfadk eUdgf k* SVV f a ( S k bWdUW hWV ad SUfgS TdWSUZ aX Ua_b S UW Tk ge( agd Ugefa_Wde( hW Vade( ad agd bSk_W f ad V eTgdeW_W f
bSdf Wde i fZ dWebWUf fa Sbb UST W Sie( dg We( S V dWYg Sf a e Uag V ZShW S e Y X US f _bSUf a agd dWbgfSf a S V Uag V USgeW ge fa aeW Wj ef Y
Ugefa_Wde( bdWhW f ge Xda_ aTfS Y Wi Ugefa_Wde( USgeW afZWd bSk_W f ad V eTgdeW_W f bSdf Wde fa fWd_ SfW ad af dW Wi fZW d SYdWW_W fe i fZ
ge( dWcg dW ge fa WjbW V e Y X US f Xg Ve fa dW_WVk bdaT W_e USgeWV Tk h a Sf a e S V fa ShWdf XgdfZWd h a Sf a e( SVhWdeW k SXXWUf agd dW Sf a eZ b
i fZ agd bSdf Wd TS e S V afZWd Ua__WdU S Uag fWdbSdf We S V WjbaeW ge fa WYS d e S V bafW f S ST fk( S aX iZ UZ _Sk SVhWdeW k SXXWUf agd
Tge Wee( abWdSf Y dWeg fe( S V X S U S Ua V f a S V _Sk USgeW fZW bd UW aX agd Ua__a efaU fa VWU W*

F OUR DISBURSEMENT PARTNERS FAIL TO COMPLY WITH APPLICABLE LAWS IT COULD HARM OUR BUSINESS

NW iad i fZ V eTgdeW_W f bSdf Wde hSd age dWUW hW gd eV Uf a e( U gV Y E YWd S S V V S( iZa_ iW TW WhW SdW Ua_b k Y i fZ aUS Sie
S V dWYg Sf a e* NW dW k a egUZ V eTgdeW_W f bSdf Wde fa Ua VgUf agd Tge Wee S V egUZ V eTgdeW_W f bSdf Wde Uag V XS ad TW g ST W fa eSf eXk fZW d
aT YSf a e fa ge* KZ e Uag V WSV fa agd ST fk fa SUUWee Xg Ve S V+ad UdWV f aeeWe Xad ge S V Uag V SVhWdeW k _bSUf agd ST fk fa Ua VgUf agd
Tge Wee*

Fgd eWdh UWe SdW dWYg SfWV Tk efSfW( XWVWdS ( S V fWd Sf a S YahWd _W fe( dWYg Sfade( S V SYW U We* DS k aX agd V eTgdeW_W f bSdf Wde SdW TS e
S V SdW ZWSh k dWYg SfWV Tk fZW d Za_W gd eV Uf a e* Fgd a )TS V eTgdeW_W f bSdf Wde SdW S ea egT WUf fa hSd age dWYg Sf a e( U gV Y _a Wk
fdS eXWd dWYg Sf a e* NW dWcg dW dWYg Sfadk Ua_b S UW Se S Ua V f a fa agd Ua f gWV dW Sf a eZ b i fZ agd bSdf Wde( bWdXad_ VgW V YW UW a fZW_(
S V _a fad fZW_ bWd aV US k i fZ fZW YaS aX _WWf Y dWYg Sfadk WjbWUfSf a e* aiWhWd( fZWdW SdW _ fe fa fZW WjfW f fa iZ UZ iW US _a fad fZW d
dWYg Sfadk Ua_b S UW* 8 k VWfWd_ Sf a fZSf agd V eTgdeW_W f bSdf Wde ad fZW egT)V eTgdeW_W f bSdf Wde aX agd SYYdWYSfad V eTgdeW_W f bSdf Wde
ZShW h a SfWV Sie S V dWYg Sf a e Uag V VS_SYW agd dWbgfSf a S V Ugefa_Wd fdgef agd TdS V S V eWdh UWe( S V _Sk g f _SfW k WSV fa dWYg Sfadk
SUf a SYS ef ge Tk agd dWYg Sfade* f e baee T W fZSf ea_W USeWe iW Uag V TW ST W Xad fZW XS gdW aX agd V eTgdeW_W f bSdf Wde fa Ua_b k i fZ
Sie ad dWYg Sf a e ad fa abWdSfW i fZ egXX U W f ahWde YZf ahWd fZW d V eTgdeW_W f Wfiad e( iZ UZ S ea Uag V ZSd_ agd Tge Wee( X S U S Ua V f a (
S V abWdSf Y dWeg fe*

SVV f a ( XadW Y WjUZS YW dSfWe Uag V TWUa_W dWYg SfWV ad XadW Y WjUZS YW bgdUZSeWe Uag V TWUa_W fSjWV Tk fZW YahWd _W fe Uag fd We
iZ UZ iW Va Tge Wee( S V egUZ YahWd _W fe Uag V _b W_W f Wi Sie ad dWYg Sf a e fZSf SXXWUf agd d YZf fa eWf XadW Y WjUZS YW ebdWSVe* JgUZ
dWYg Sf a e Uag V ZSd_ agd Tge Wee*

1AILURE TO COMPLY WITH GLOBAL AND EVOLVING MAR ETING LAWS COULD SUB ECT US TO CLAIMS OR OTHERWISE HARM OUR BUSINESS

Fgd _Sd Wf Y bdSUf UWe dW k gba S i VW dS YW aX dWXWddS bdaYdS_e( WjUZS YW dSfW S V XWW)TSeWV bda_af a e( W)_S S V eaU S _WV S _Sd Wf Y S V
V dWUf _Sd Wf Y bdSUf UWe( S_a Y afZWd fSUf Ue* KZWeW _Sd Wf Y bdSUf UWe SdW egT WUf fa S hSd Wfk aX SVhWdf e Y S V Ua eg_Wd bdafWUf a Sie S V
dWYg Sfadk ahWde YZf TafZ fZW L fWV JfSfWe S V :S SVS( fZW 8( fZW L fWV B YVa_( 8gefdS S( J YSbadW S V fZW afZWd gd eV Uf a e iZ UZ
iW Va Tge Wee* fZW L fWV JfSfWe( ea_W WjS_b We aX Sbb UST W WY e Sf a U gVW( S_a Y afZWde( fZW :8E)JG8D 8Uf aX .,,/( fZW L*J* WVWdS
KdSVW :a__ ee a Yg VW We i fZ dWebWUf fa _ e WSV Y ad VWUWbf hW SVhWdf e Y ad _Sd Wf Y bdSUf UWe( fZW KW WbZa W :a eg_Wd GdafWUf a 8Uf aX
-55-( efSfW TS Y Sie fZSf bdaZ T f a )TS e( U gV Y UW eWV _a Wk fdS e_ ffWde( Xda_ Za V Y fZW_eW hWe agf Se TS e ad bdah V Y TS Y
eWdh UWe( fZW ::G8( S V afZWd Ua_bdWZW e hW efSfW bd hSUk S V VSfS eWUgd fk Sie*

KZWeW Sie SdW Ua f gage k Wha h Y S V VWhW ab Y YZf aX fWUZ a aY US UZS YW S V dWYg Sfadk aT WUf hWe* KZWeW Sie SdW ahWdeWW Tk
dWYg Sfade Sf fZW Sf a S ( bdah U S S V efSfW WhW S V( ea_W USeWe( USddk bd hSfW d YZfe aX SUf a fZSf _Sk WjbaeW ge fa U See)SUf a S V bd hSfW
f YSf a d e * NW SdW( S V( Xda_ f _W fa f _W( iW _Sk TWUa_W( egT WUf fa hSd age WYS bdaUWWV Ye S V dWYg Sfadk hWef YSf a _SffWde S V

W XadUW_W f SUf h f We Ua WUf a i fZ fZWeW Sie S V dWYg Sf a e* NW fW V fa UaabWdSfW Xg k i fZ egUZ hWef YSf a e* NW SdW af bdWeW f k S
bSdfk fa S k WYS ad dWYg Sfadk bdaUWWV Ye fZSf fZW ab a aX agd _S SYW_W f( X VWfWd_ WV SVhWdeW k fa ge( iag V V h VgS k ad fS W
faYWfZWd ZShW S _SfWd S SVhWdeW WXXWUf a agd Tge Wee( abWdSf Y dWeg fe( X S U S Ua V f a ( ad USeZ X aie* NW TW WhW fZSf agd ba U We S V
bdSUf UWe Ua_b k i fZ Sbb UST W _Sd Wf Y S V Ua eg_Wd bdafWUf a Sie S V dWYg Sf a e* aiWhWd( X agd TW WX bdahWe UaddWUf( X fZWdW SdW
UZS YWe fa fZW Yg VW We( Sie( dWYg Sf a e( ad fZW d fWdbdWfSf a ( ad X Wi dWYg Sf a e SdW W SUfWV fZSf SdW Ua e efW f i fZ agd UgddW f _Sd Wf Y
bdSUf UWe ad Ugefa_Wd WjbWd W UW( agd Tge Wee Uag V TW ZSd_WV ad agd dW Sf a eZ b i fZ agd bSdf Wd TS e S V afZWd Ua__WdU S Uag fWdbSdf We(
Uag V TW SVhWdeW k SXXWUfWV*

SE OF SOCIAL MEDIA ENDORSERS EMAILS AND TE T MESSAGES MAY ADVERSELY IMPACT OUR REPUTATION OR SUB ECT US TO FINES OR OTHER PENALTIES

NW geW eaU S _WV S( W_S e( S V fWjf _WeeSYWe Se bSdf aX agd SbbdaSUZ fa _Sd Wf Y* 8e eaU S _WV S dg We S V ba U We( S V Sie S V dWYg Sf a e
dSb V k Wha hW fa YahWd fZW geW aX fZWeW UZS W e( fZW XS gdW Tk ge( agd W_b akWWe ad fZ dV bSdf We SUf Y Sf agd V dWUf a fa ST VW Tk Sbb UST W dg We(
ba U We( Sie( S V dWYg Sf a e fZW geW aX fZWeW UZS W e Uag V SVhWdeW k SXXWUf agd dWbgfSf a ad egT WUf ge fa X We( Ua fdSUfgS VS_SYWe( ad afZWd
bW S f We* SVV f a ( agd W_b akWWe ad fZ dV bSdf We SUf Y Sf agd V dWUf a _Sk ai Y k ad SVhWdfW f k _S W geW aX eaU S _WV S iSke fZSf
Uag V WSV fa fZW aee ad Xd YW_W f( _ eSbbdabd Sf a ( ad afZWd h a Sf a aX G I YZfe( Se iW Se fZW bgT U V eU aegdW aX bdabd WfSdk( Ua X VW f S (
ad bWdea S Xad_Sf a $ U gV Y eW e f hW bWdea S Xad_Sf a % aX agd Tge Wee( W_b akWWe( Ugefa_Wde( ad afZWde* 8 k egUZ Sbbdabd SfW geW aX
eaU S _WV S( W_S e( S V fWjf _WeeSYWe Uag V S ea USgeW dWbgfSf a S VS_SYW*
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Fgd Ugefa_Wde _Sk W YSYW i fZ ge a W fZdagYZ agd eaU S _WV S b SfXad_e( U gV Y SUWTaa ( efSYdS_( S V Ki ffWd( Tk bdah V Y XWWVTSU
S V bgT U Ua__W fSdk STagf S SebWUfe aX agd Tge Wee* Xad_Sf a Ua UWd Y ge( iZWfZWd SUUgdSfW ad af( _Sk TW baefWV a eaU S _WV S
b SfXad_e Sf S k f _W S V _Sk ZShW S V ebdabadf a SfW k SVhWdeW _bSUf a agd TdS V( dWbgfSf a ( ad Tge Wee* KZW ZSd_ _Sk TW __WV SfW i fZagf
SXXadV Y ge S abbadfg fk Xad dWVdWee ad UaddWUf a S V Uag V ZShW S _SfWd S SVhWdeW WXXWUf a agd Tge Wee( abWdSf Y dWeg fe( X S U S Ua V f a (
S V bdaebWUfe*

1ROM TIME TO TIME WE MAY BE SUB ECT TO LEGAL PROCEEDINGS DISCIPLINARY ACTIONS REGULATORY DISPUTES AND GOVERNMENTAL INVESTIGATIONS THAT COULD
CAUSE US TO INCUR SIGNIFICANT E PENSES DIVERT OUR MANAGEMENT S ATTENTION AND MATERIALLY HARM OUR BUSINESS FINANCIAL CONDITION AND OPERATING
RESULTS

da_ f _W fa f _W( iW _Sk TW egT WUf fa U S _e( Sieg fe $ U gV Y U See SUf a e%( YahWd _W f hWef YSf a e( V eU b Sdk SUf a e( SV_ efdSf hW
bdaUWWV Ye( SdT fdSf a ( S V afZWd bdaUWWV Ye ha h Y Ua_bWf f a S V S f fdgef( fW WUfgS bdabWdfk( bd hSUk( VSfS eWUgd fk( Ua eg_Wd bdafWUf a (
dWYg Sfadk Ua_b S UW( eWUgd f We( fSj( STad S V W_b ak_W f( Ua__WdU S V ebgfWe( _a Wk fdS e_ ee a ( S V afZWd _SffWde fZSf Uag V SVhWdeW k SXXWUf
agd Tge Wee abWdSf a e S V X S U S Ua V f a * KZW agfUa_W aX S k WYS ad SV_ efdSf hW bdaUWWV Ye( dWYSdV Wee aX fe _Wd fe( e ZWdW f k
g UWdfS * IWYSdV Wee aX fZW _Wd fe( bW V Y ad XgfgdW WYS ad SV_ efdSf hW bdaUWWV Ye Uag V dWeg f S V hWde a aX _S SYW_W fue SffW f a S V
dWeagdUWe S V dWbgfSf a S ZSd_( S V iW _Sk TW dWcg dWV fa Ugd e Y X US f WjbW eWe VWXW V Y SYS ef fZWeW U S _e ad bgdeg Y U S _e SYS ef fZ dV
bSdf We fa bdafWUf agd d YZfe* X iW Va af bdWhS f YSf a ( iW Uag V Ugd egTefS f S ST f We* egdS UW _ YZf af UahWd egUZ U S _e( _ YZf af
bdah VW egXX U W f bSk_W fe fa UahWd S fZW Uaefe fa dWea hW a W ad _adW egUZ U S _e( S V _ YZf af Ua f gW fa TW ShS ST W a fWd_e SUUWbfST W fa
ge* SVV f a ( iW WjbWUf fZW Uaefe aX egdS UW fa UdWSeW YW WdS k ahWd f _W( iZ UZ _Sk ZShW S _bSUf a agd X S U S dWeg fe* 8 U S _ TdagYZf
SYS ef ge fZSf e g egdWV ad g VWd egdWV Uag V dWeg f g S f U bSfWV Uaefe* NW _Sk S ea VWfWd_ W UWdfS efS UWe fZSf S eWff W_W f _Sk TW
S _adW Uaef)WXXWUf hW S V WXX U W f dWea gf a Xad S V ebgfW*

NZWdW iW US _S W S dWSea ST W Wef _SfW aX fZW ST fk dW Sf Y fa bW V Y f YSf a S V VWfWd_ W fZSf f e bdaTST W( iW dWUadV S dW SfWV ST fk*
8e SVV f a S Xad_Sf a TWUa_We ShS ST W( iW SeeWee fZW bafW f S ST fk S V dWh eW Wef _SfWe Se Sbbdabd SfW* aiWhWd( TWUSgeW aX g UWdfS f We
dW Sf Y fa f YSf a ( SV_ efdSf hW S V dWYg Sfadk bdaUWWV Ye( fZW S_ag f aX agd Wef _SfWe Uag V TW ida Y Se VWfWd_ Y dWeWdhWe Xad bW V Y
WYS SV_ efdSf hW( S V dWYg Sfadk bdaUWWV Ye e S Ua_b Wj( XSUf) fW e hW bdaUWee fZSf e egT WUf fa gVY_W f US e* KZW dWeg fe aX WYS (
SV_ efdSf hW( S V dWYg Sfadk bdaUWWV Ye US af TW bdWV UfWV i fZ UWdfS fk S V VWfWd_ Y dWeWdhWe Xad bW V Y f YSf a S V afZWd WYS (
SV_ efdSf hW( S V dWYg Sfadk _SffWde dWcg dWe e Y X US f gVY_W f* KZWdW US TW a SeegdS UW fZSf agd WjbWUfSf a e i bdahW UaddWUf( S V WhW X
fZWeW _SffWde SdW dWea hWV agd XShad ad i fZagf e Y X US f USeZ eWff W_W fe( fZWeW _SffWde( S V fZW f _W S V dWeagdUWe WUWeeSdk fa f YSfW ad
dWea hW fZW_( Uag V ZSd_ agd Tge Wee* 8 k SVhWdeW VWfWd_ Sf a dW SfWV fa WYS ( SV_ efdSf hW( ad dWYg Sfadk bdaUWWV Ye ad S eWff W_W f
SYdWW_W f Uag V dWcg dW ge fa UZS YW agd fWUZ a aYk ad agd Tge Wee bdSUf UWe Uaef k iSke( bdWhW f ge Xda_ aXXWd Y UWdfS bdaVgUfe ad eWdh UWe(
dWcg dW ge fa bSk _a WfSdk VS_SYWe( X We( ad bW S f We( ad dWcg dW ge fa W fWd fa dakS fk ad UW e Y SddS YW_W fe( S V Uag V SVhWdeW k SXXWUf agd
abWdSf Y dWeg fe S V USeZ X aie( ZSd_ agd dWbgfSf a ( ad afZWdi eW WYSf hW k _bSUf agd Tge Wee*

O K SYXKV CS U

E ARE E POSED TO THE RIS OF LOSS OR INSOLVENCY IF OUR DISBURSEMENT PARTNERS FAIL TO DISBURSE FUNDS ACCORDING TO OUR INSTRUCTIONS OR WERE TO
BECOME INSOLVENT UNE PECTEDLY OR FUNDS ARE DISBURSED BEFORE CUSTOMER FUNDS ARE GUARANTEED TO BE SUFFICIENT

NW SdW WjbaeWV fa fZW d e aX aee fZW WhW f agd V eTgdeW_W f bSdf Wde XS fa V eTgdeW Xg Ve fa dWU b W fe SUUadV Y fa agd efdgUf a e* JgUZ
dWSea e Uag V U gVW _ efS We Tk agd V eTgdeW_W f bSdf Wde bdaUWee Y bSk_W f efdgUf a e ad XS Y fa UaddWUf k U See Xk S V bdaUWee Wddad
USfWYad We( ad WY YW UW( ea hW Uk( ad XdSgV Tk agd V eTgdeW_W f bSdf Wde* F W ad _adW aX agd V eTgdeW_W f bSdf Wde Uag V W WUf fa fW_badSd k
i fZZa V _a Wk Xda_ Ugefa_Wde( iZ UZ iag V USgeW VW Ske S k fdS eXWde dWSUZ Y fZW d g f _SfW VWef Sf a * NWdW egUZ VW Ske fa aUUgd( fZ e
iag V USgeW S aee aX fdgef fZW ST fk aX agd eWdh UW fa _WWf fZW f _W W fZSf iW eWf Xad agdeW hWe S V bdah VW agd Ugefa_Wde* NWdW Ugefa_Wde fa
aeW fdgef agd ST fk fa VW hWd agd eWdh UWe S f _W k S V bdaXWee a S _S Wd( agd Tge Wee S V X S U S dWeg fe Uag V TW ZSd_WV* NW SdW S ea
egT WUf fa d e aX aee X Xg Ve SdW V eTgdeWV TWXadW Ugefa_Wd Xg Ve SdW YgSdS fWWV fa TW egXX U W f( iZ UZ Uag V S ea ZSd_ agd Tge Wee S V X S U S
dWeg fe*

F THERE IS ANY MATERIAL CHANGE OF SERVICE TERMS OR LOSS OF COVERAGE IN OUR PAYMENT PROCESSORS AND DISBURSEMENT NETWOR OUR BUSINESS COULD BE
HARMED

Fgd fZ dV)bSdfk bSk_W f bdaUWeeade S V V eTgdeW_W f bSdf Wde SdW Ud f US Ua_ba W fe aX agd Tge Wee* NW bSdf Wd i fZ bSk_W f bdaUWeeade agd
eW V gd eV Uf a e fa bdah VW U WSd Y( bdaUWee Y( S V eWff W_W f Xg Uf a e Xad fZW Xg V Y aX S aX agd fdS eSUf a e* NW S ea bSdf Wd i fZ
V eTgdeW_W f bSdf Wde agd dWUW h Y gd eV Uf a e fa V eTgdeW Xg Ve fa dWU b W fe h S USeZ b U )gb ad VW hWdk( TS VWbae f( ad _aT W iS Wf* ad
bSk_W fe bdaUWee Y( fZW fWd_e aX eWdh UW SdW YahWd WV g VWd Sbb UST W bSk_W f Wfiad dg We fZSf SdW VWfWd_ WV Tk fZW bdaUWeead S V YW WdS k
SdW af egT WUf fa WYaf Sf a * NW _Sk TW XadUWV fa UWSeW Va Y Tge Wee i fZ S bSk_W f bdaUWeead X fe dg We S V UWdf X USf a dWcg dW_W fe
YahWd Y W WUfda U Xg Ve fdS eXWde UZS YW ad SdW dW fWdbdWfWV fa _S W f V XX Ug f ad _baee T W Xad ge fa Ua_b k* X iW XS fa Ua_b k i fZ fZWeW
dg We ad dWcg dW_W fe( iW _Sk TW egT WUf fa X We S V Z YZWd fdS eSUf a XWWe S V aeW agd ST fk fa SUUWbf UdWV f USdV S V VWT f USdV bSk_W fe Xda_
Ugefa_Wde ad XSU fSfW afZWd fkbWe aX a W bSk_W fe( S V agd Tge Wee S V abWdSf Y dWeg fe iag V TW ZSd_WV*
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SVV f a ( X iW SdW g ST W fa dW Wi Wj ef Y SYdWW_W fe ad e Y Wi bSk_W f bdaUWee Y S V V eTgdeW_W f bSdf Wde g VWd fWd_e Ua e efW f i fZ( ad
TWffWd fZS ( fZaeW UgddW f k b SUW( agd YdaifZ( dWhW gW( S V ahWdS Tge Wee _Sk TW ZSd_WV* Fgd bSk_W f bdaUWeeade S V V eTgdeW_W f bSdf Wde
Uag V UZaaeW fa fWd_ SfW ad af dW Wi fZW d SYdWW_W fe i fZ ge* GSk_W f bdaUWeeade S V V eTgdeW_W f bSdf Wde Uag V dWVgUW fZW eWdh UWe bdah VWV(
UWSeW fa Va Tge Wee i fZ ge( ad UWSeW Va Y Tge Wee S faYWfZWd* X fZWeW WhW fe aUUgd S V iW SdW g ST W fa eWUgdW S fWd Sf hW bdah VWde i Y fa
bdah VW eWdh UWe a _adW bdWXWdST W fWd_e( fZ e Uag V WSV fa agd ST fk fa U WSd agd bSk_W f efdg_W fe ad _ahW Xg Ve a S Y aTS S V f _W k
TSe e Se dWcg dWV fa eWff W agd aT YSf a e* KZ e iag V WYSf hW k _bSUf agd dWhW gW Se iW Se agd dWbgfSf a S V TdS V*

F OUR DISBURSEMENT PARTNERS DO NOT PROVIDE A POSITIVE RECIPIENT E PERIENCE OUR BUSINESS WOULD BE HARMED

NW bSdf Wd i fZ agd V eTgdeW_W f bSdf Wde fa V eTgdeW Xg Ve fa agd Ugefa_Wdeu dWU b W fe* X fZW WjbWd W UW VW hWdWV Tk agd V eTgdeW_W f bSdf Wde fa
S dWU b W f e VWW_WV g eSf eXSUfadk Xad S k dWSea ( U gV Y TWUSgeW agd V eTgdeW_W f bSdf Wde SdW af bdabWd k fdS WV fa V eTgdeW _a Wk ad VW hWd
baad Ugefa_Wd eWdh UW( X iS f f _We Sf agd V eTgdeW_W f bSdf Wdeu b U gb aUSf a e SdW faa a Y( ad X USeZ b U )gb aUSf a e SdW af aUSfWV
Ua hW W f S V eSXW aUSf a e S V abW Xad Tge Wee Sf Ua hW W f f _We( Ugefa_Wde _Sk UZaaeW fa af geW agd eWdh UWe fZW XgfgdW S V agd Tge Wee
iag V TW ZSd_WV*

NCREASES IN VARIOUS TYPES OF FEES SUCH AS INTERCHANGE FEES PAYMENT SCHEME FEES AND DISBURSEMENT FEES COULD INCREASE OUR COSTS AFFECT OUR
PROFITABILITY CAUSE US TO LOSE CUSTOMERS OR OTHERWISE LIMIT OUR OPERATIONS

Fgd bSk_W f bdaUWeeade S V V eTgdeW_W f bSdf Wde UZSdYW ge XWWe( iZ UZ _Sk UdWSeW Xda_ f _W fa f _W* GSk_W f bdaUWeeade _Sk bSee fZdagYZ
bSk_W f eUZW_W _S VSfWV Uaefe( egUZ Se fWdUZS YW XWWe( S V UZS YWe fa fZWeW bSk_W f eUZW_W XWWe( ad VWUdWSeWe WYaf SfWV dWTSfWe Uag V
UdWSeW agd Uaefe* 9S e UgddW f k VWfWd_ W fZW XWWe UZSdYWV Xad TS )ad Y SfWV fdS eSUf a e S V _Sk UdWSeW fZW XWWe i fZ ff W bd ad af UW* Fgd

USdV bdaUWeeade ZShW fZW bSef S V _Sk fZW XgfgdW UdWSeW fZW XWWe UZSdYWV Xad WSUZ fdS eSUf a ge Y UdWV f USdVe S V VWT f USdVe( iZ UZ _Sk TW
bSeeWV a fa ge* Fgd V eTgdeW_W f bSdf Wde UZSdYW ge V eTgdeW_W f XWWe( iZ UZ fZWk ZShW fZW bSef S V _Sk fZW XgfgdW UdWSeW* L*J* XWVWdS (
efSfW( ad fWd Sf a S YahWd _W fe Uag V S ea _S VSfW S bSk_W f bdaUWee Y ad dW_ ffS UW fSj( dWcg dW SVV f a S fSjWe ad XWWe fa TW _baeWV gba
agd Ugefa_Wde( ad afZWdi eW _bSUf fZW _S Wd iZ UZ iW bdah VW agd eWdh UWe* X agd fdS eSUf a bdaUWee Y XWWe UdWSeW( f _Sk dWcg dW ge fa
UZS YW agd V eTgdeW_W f abf a e( _aV Xk bSk_W f _WfZaVe ad fS W afZWd _WSegdWe fZSf iag V _bSUf agd Uaefe S V bdaX fST fk ad USgeW ge fa aeW
Ugefa_Wde ad afZWdi eW _ f agd abWdSf a e*

HE LOSS OF ONE OR MORE EY MEMBERS OF OUR MANAGEMENT TEAM OR OUR FAILURE TO ATTRACT INTEGRATE AND RETAIN OTHER HIGHLY UALIFIED PERSONNEL IN
THE FUTURE COULD HARM OUR BUSINESS

NW TW WhW agd egUUWee ZSe VWbW VWV( S V Ua f gWe fa VWbW V( a fZW WXXadfe S V fS W fe aX agd W_b akWWe S V eW ad _S SYW_W f fWS_( U gV Y
agd Ua)Xag VWde DSffZWi FbbW ZW _Wd S V AaeZgS gY* Fgd XgfgdW egUUWee VWbW Ve a agd Ua f g Y ST fk fa SffdSUf( VWhW ab( _af hSfW( S V
dWfS Z YZ k cgS X WV S V e WV W_b akWWe iZa _ ddad fZW V hWde fk S V ebdWSV aX agd Ugefa_Wde* HgS X WV V h VgS e SdW Z YZ VW_S V( S V iW
_Sk TW g ST W fa X V fZW g_TWd aX fWUZ US k fS W fWV W_b akWWe iW WWV fa Ua f gW agd YdaifZ( ad iW _Sk Ugd e Y X US f Uaefe( Uaefe iZ UZ
iW WjbWUf fa UdWSeW YW WdS k( fa SffdSUf S V WWb egUZ W_b akWWe* SVV f a ( S k XgfgdW aee aX S k aX agd eW ad _S SYW_W f( Wk W_b akWWe( ad
Wk fWUZ US bWdea W Uag V ZSd_ agd ST fk fa WjWUgfW agd Tge Wee b S ( S V iW _Sk af TW ST W fa X V SVWcgSfW dWb SUW_W fe* 8 aX agd
aXX UWde S V afZWd L*J* W_b akWWe SdW Sf)i W_b akWWe( iZ UZ _WS e fZWk _Sk fWd_ SfW fZW d W_b ak_W f dW Sf a eZ b i fZ ge Sf S k f _W( S V
fZW d ai WVYW aX agd Tge Wee S V Vgefdk iag V TW WjfdW_W k V XX Ug f fa dWb SUW* NW US af W egdW fZSf iW i TW ST W fa dWfS fZW eWdh UWe aX
S k aX agd eW ad _S SYW_W f ad afZWd eW ad W_b akWWe* X iW Va af egUUWWV SffdSUf Y iW )cgS X WV W_b akWWe ad dWfS Y S V _af hSf Y
Wj ef Y W_b akWWe( agd Tge Wee Uag V TW ZSd_WV*

F WE CANNOT MAINTAIN OUR COMPANY CULTURE AS WE GROW OUR SUCCESS AND OUR BUSINESS MAY BE HARMED

NW TW WhW agd Ug fgdW ZSe TWW S Wk Ua fd Tgfad fa agd egUUWee fa VSfW S V fZSf fZW Ud f US SfgdW aX fZW b SfXad_ fZSf iW bdah VW bda_afWe S eW eW
aX YdWSfWd bgdbaeW S V Xg X _W f agd W_b akWWe* adYS U YdaifZ fZdagYZ _WdYWde S V SUcg e f a e _Sk baeW e Y X US f UZS W YWe fa
See _ Sf Y fZW Ua_bS k Ug fgdWe aX SUcg dWV Ua_bS We* 8 k XS gdW fa bdWeWdhW agd Ug fgdW Uag V WYSf hW k SXXWUf agd ST fk fa dWfS S V dWUdg f
bWdea W ( iZ UZ e Ud f US fa agd YdaifZ( S V fa WXXWUf hW k XaUge a S V bgdegW agd UadbadSfW aT WUf hWe* 8e iW Ydai S V VWhW ab fZW XdSefdgUfgdW
aX S bgT U Ua_bS k( iW _Sk X V f V XX Ug f fa _S fS fZWeW _badfS f SebWUfe aX agd Ug fgdW* X iW XS fa _S fS agd Ua_bS k Ug fgdW( agd
Tge Wee S V Ua_bWf f hW bae f a _Sk TW SVhWdeW k SXXWUfWV*
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NTERRUPTIONS OR DELAYS IN THE SERVICES PROVIDED BY CRITICAL DATA CENTERS OR INTERNET SERVICE PROVIDERS COULD IMPAIR THE DELIVERY OF OUR PLATFORM AND
OUR BUSINESS COULD SUFFER

NW Zaef agd b SfXad_ ge Y fZ dV)bSdfk U agV XdSefdgUfgdW eWdh UWe( U gV Y fia XSU f We aUSfWV a fZW iWef UaSef aX fZW L fWV JfSfWe* 8 aX agd
eWdh UWe gf lW dWeagdUWe abWdSfWV Tk ge fZdagYZ fZ dV)bSdfk bdah VWde U gV Y 8_Sla NWT JWdh UWe $r8NJs%( S bdah VWd aX U agV XdSefdgUfgdW
eWdh UWe* NW Va af ZShW Ua fda ahWd fZW abWdSf a e aX fZW XSU f We aX 8NJ S V afZWd fZ dV)bSdfk bdah VWde fZSf iW geW* NW fZWdWXadW VWbW V a agd
fZ dV)bSdfk U agV bdah VWdeu ST fk fa bdafWUf fZW d VSfS UW fWde SYS ef VS_SYW ad fWddgbf a Xda_ SfgdS V eSefWde( baiWd ad fW WUa__g USf a e
XS gdWe( Ud _ S SUfe( S V e _ Sd WhW fe* Fgd abWdSf a e VWbW V a bdafWUf Y fZW U agV XdSefdgUfgdW ZaefWV Tk egUZ bdah VWde Tk _S fS Y fZW d
dWebWUf hW Ua X YgdSf a ( SdUZ fWUfgdW( S V fWdUa WUf a ebWU X USf a e( Se iW Se fZW Xad_Sf a efadWV fZWeW VSfS UW fWde S V iZ UZ fZ dV)bSdfk
fWd Wf eWdh UW bdah VWde fdS e_ f* NW ZShW Xda_ f _W)fa)f _W fZW bSef WjbWd W UWV eWdh UW V edgbf a e( S V iW US af SeegdW kag fZSf iW i af

WjbWd W UW fWddgbf a e ad VW Ske agd eWdh UW fZW XgfgdW* NW _Sk S ea Ugd e Y X US f Uaefe Xad ge Y S fWd Sf hW Wcg b_W f ad fS Y afZWd
SUf a e bdWbSdSf a Xad( ad dWSUf a fa( WhW fe fZSf VS_SYW fZW VSfS efadSYW eWdh UWe iW geW* 8 fZagYZ iW ZShW V eSefWd dWUahWdk b S e fZSf gf lW
_g f b W VSfS efadSYW aUSf a e( S k U VW f SXXWUf Y fZW d XdSefdgUfgdW fZSf _Sk TW USgeWV Tk X dW( X aaV( eWhWdW efad_( WSdfZcgS W( Zgdd US W(
UkTWd)SffSU e( VSfS eWUgd fk TdWSUZWe ad afZWd e _ Sd U VW fe( baiWd aee( fW WUa__g USf a e XS gdWe( g SgfZad lWV fdge a ( Ua_bgfWd h dgeWe
S V V eST Y VWh UWe( SfgdS V eSefWde( _ fSdk SUf a e( fWddad ef SffSU e( S V afZWd e _ Sd WhW fe TWka V agd Ua fda Uag V WYSf hW k SXXWUf agd
b SfXad_( U gV Y S k V edgbf a e YZf aX UdWSeWV geSYW Vgd Y fZW :FM ;)-5 bS VW_ U* fZW WhW f fZSf 8NJu ad S k afZWd fZ dV)bSdfk
bdah VWdue ekefW_e ad eWdh UW ST f We SdW Z VWdWV Tk S k aX fZW WhW fe V eUgeeWV STahW( agd ST fk fa abWdSfW agd b SfXad_ _Sk TW _bS dWV S V
VSfS _Sk TW Ua_bda_ eWV* 8 aX fZW SXadW_W f a WV d e e _Sk TW SgY_W fWV X agd ad agd bSdf Wdeu Tge Wee Ua f g fk S V V eSefWd dWUahWdk b S e
bdahW fa TW SVWcgSfW* KZW XSU f We S ea Uag V TW egT WUf fa TdWS ) e( Ua_bgfWd h dgeWe( eSTafSYW( fW f a S SUfe aX hS VS e_ S V afZWd
_ eUa VgUf( S aX iZ UZ Uag V WSV fa VSfS fZWXf ad _ eSbbdabd Sf a * 8 k bda a YWV eWdh UW V edgbf a SXXWUf Y agd b SfXad_ Xad S k aX fZW
XadWYa Y dWSea e Uag V VS_SYW agd dWbgfSf a i fZ UgddW f S V bafW f S Ugefa_Wde( WjbaeW ge fa ST fk( USgeW ge fa aeW Ugefa_Wde( ad afZWdi eW
ZSd_ agd Tge Wee* 8 ea( fZW WhW f aX VS_SYW ad fWddgbf a ( agd egdS UW ba U We _Sk af SVWcgSfW k Ua_bW eSfW ge Xad S k aeeWe fZSf iW _Sk
Ugd*

Fgd b SfXad_ e SUUWeeWV Tk _S k Ugefa_Wde( aXfW Sf fZW eS_W f _W* 8e iW Ua f gW fa WjbS V fZW g_TWd aX agd Ugefa_Wde S V bdaVgUfe ShS ST W
fa agd Ugefa_Wde( fZWdW _Sk TW fWddgbf a e ad VW Ske eWdh UW* SVV f a ( fZW XS gdW aX VSfS UW fWde( fZ dV)bSdfk fWd Wf eWdh UW bdah VWde( ad
afZWd fZ dV)bSdfk eWdh UW bdah VWde fa _WWf agd USbSU fk dWcg dW_W fe Uag V dWeg f fWddgbf a e ad VW Ske SUUWee fa agd b SfXad_ ad _bWVW agd
ST fk fa Ydai agd Tge Wee S V eUS W agd abWdSf a e* X agd fZ dV)bSdfk XdSefdgUfgdW eWdh UW SYdWW_W fe SdW fWd_ SfWV( ad fZWdW e S SbeW aX eWdh UW(
ad fZWdW e fWddgbf a aX fWd Wf eWdh UW bdah VWd Ua WUf h fk ad VS_SYW fa egUZ XSU f We( iW Uag V WjbWd W UW fWddgbf a e SUUWee fa agd
b SfXad_ Se iW Se VW Ske S V SVV f a S WjbW eW SddS Y Y Wi XSU f We S V eWdh UWe*

DadWahWd( iW SdW ZWSh k dW S f a fZW U agV eWdh UWe bdah VWV Tk 8NJ* 8NJ bdah VWe ge i fZ Ua_bgf Y S V efadSYW USbSU fk bgdegS f fa S
SYdWW_W f fZSf Ua f gWe g f fWd_ SfWV Tk W fZWd bSdfk* NW _Sk af TW ST W fa WSe k ei fUZ agd 8NJ abWdSf a e fa S afZWd U agV ad afZWd VSfS
UW fWd bdah VWd X fZWdW SdW V edgbf a e ad fWdXWdW UW i fZ agd geW aX ad dW Sf a eZ b i fZ 8NJ( S V( WhW X iW Va ei fUZ agd abWdSf a e( afZWd
U agV S V VSfS UW fWd bdah VWde SdW egT WUf fa fZW eS_W d e e* X 8NJ g WjbWUfWV k fWd_ SfWe agd U agV eWdh UWe SYdWW_W f( iW iag V TW XadUWV fa
Ugd SVV f a S WjbW eWe fa aUSfW S S fWd Sf hW bdah VWd S V _Sk WjbWd W UW agfSYWe ad V edgbf a e fa agd eWdh UW* 8 k eWdh UW V edgbf a SXXWUf Y

agd b SfXad_ Vgd Y egUZ _ YdSf a ad iZ W abWdSf Y a fZW 8NJ U agV XdSefdgUfgdW Uag V VS_SYW agd dWbgfSf a i fZ UgddW f S V bafW f S
Ugefa_Wde( WjbaeW ge fa ST fk( USgeW ge fa aeW Ugefa_Wde( ad afZWdi eW ZSd_ agd Tge Wee*

USTAINED FINANCIAL MAR ET ILLI UIDITY OR ILLI UIDITY AT OUR PARTNER FINANCIAL INSTITUTIONS COULD HARM OUR BUSINESS FINANCIAL CONDITION AND
OPERATING RESULTS

NW XSUW d e e fZW WhW f aX S egefS WV VWfWd adSf a aX X S U S _Sd Wf cg V fk( Se iW Se fZW WhW f aX egefS WV VWfWd adSf a fZW cg V fk ad
XS gdW aX X S U S ef fgf a e iZWdW iW VWbae f _a Wk( U gV Y X S U S ef fgf a e fZSf Za V bdWXg V Y SUUag fe Xad agd V eTgdeW_W f bSdf Wde*

bSdf Ug Sd6

o NW _Sk TW g ST W fa SUUWee Xg Ve agd hWef_W f badfXa a( VWbae f SUUag fe( S V U WSd Y SUUag fe a S f _W k TSe e fa bSk fdS eSUf a e
S V dWUW hW eWff W_W f Xg Ve* 8 k dWeg f Y WWV fa SUUWee afZWd eagdUWe aX cg V fk ad eZadf)fWd_ Taddai Y iag V UdWSeW agd Uaefe* 8 k
VW Sk ad ST fk fa bSk fdS eSUf a e Uag V ZSd_ agd Tge Wee( X S U S Ua V f a ( S V abWdSf Y dWeg fe7

o Fgd Xg Ve SdW ZW V Tk ge S V agd V eTgdeW_W f bSdf Wde( iZ UZ U gVWe TS e( a )TS X S U S ef fgf a e( S V SYYdWYSfade( TafZ fZW
L fWV JfSfWe S V STdaSV* ;gd Y Z YZ ha g_W eW V Y bWd aVe( S e Y X US f badf a aX agd ShS ST W USeZ _Sk TW ZW V S SUUag f ad
SUUag fe agfe VW aX fZW L fWV JfSfWe* Fgd bSk_W f bdaUWeeade( fZW Ua__WdU S TS e fZSf Za V agd Xg Ve( agd V eTgdeW_W f bSdf Wde( S V
fZW X S U S ef fgf a e fZSf Za V bdWXg V Y SUUag fe Xad agd V eTgdeW_W f bSdf Wde ad agd V eTgdeW_W f Ua SfWdS Uag V XS ad WjbWd W UW
egefS WV VWfWd adSf a cg V fk* KZ e Uag V WSV fa agd ST fk fa _ahW Xg Ve a S Y aTS S V f _W k TSe e Se dWcg dWV fa bSk
fdS eSUf a e S V dWUW hW eWff W_W f Xg Ve7 aee aX bdWXg VWV TS S UWe7 ad S TdWSUZ agd dWYg Sfadk USb fS dWcg dW_W fe X iW SdW g ST W fa
dWUahWd agd Xg Ve7 S V

o NW _S fS USeZ Sf Ua__WdU S TS e fZW L fWV JfSfWe S_ag fe WjUWee aX fZW WVWdS ;Wbae f egdS UW :adbadSf a _ f aX
 .1,(,,,* fZW WhW f aX S XS gdW Sf S Ua__WdU S TS iZWdW iW _S fS agd VWbae fe( iW _Sk Ugd S aee fa fZW WjfW f egUZ aee
WjUWWVe fZW egdS UW _ fSf a *

X X S U S cg V fk VWfWd adSfWe( agd ST fk fa SUUWee USb fS _Sk TW ZSd_WV S V iW Uag V TWUa_W ea hW f*
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,C UISITIONS STRATEGIC INVESTMENTS PARTNERSHIPS COLLABORATIONS OR ALLIANCES COULD BE DIFFICULT TO IDENTIFY AND INTEGRATE DIVERT THE ATTENTION OF
MANAGEMENT DISRUPT OUR BUSINESS DILUTE STOC HOLDER VALUE AND ADVERSELY AFFECT OUR OPERATING RESULTS AND FINANCIAL CONDITION

NW ZShW fZW bSef( S V iW _Sk fZW XgfgdW( eWW fa SUcg dW ad hWef Tge WeeWe( bdaVgUfe( ad fWUZ a aY We fZSf iW TW WhW Uag V Ua_b W_W f ad
WjbS V agd b SfXad_( SVVdWee SVV f a S Ugefa_Wd WWVe( W ZS UW agd fWUZ US USbST f We( ad afZWdi eW aXXWd YdaifZ abbadfg f We* ad WjS_b W(
AS gSdk .,./( iW Ua_b WfWV fZW SUcg e f a aX IWi dW* KZW bgdeg f aX bafW f S SUcg e f a e _Sk V hWdf fZW SffW f a aX _S SYW_W f S V USgeW ge fa
Ugd hSd age WjbW eWe VW f Xk Y( hWef YSf Y( S V bgdeg Y eg fST W SUcg e f a e( iZWfZWd ad af egUZ SUcg e f a e SdW Ua_b WfWV* SVV f a (

iW ZShW _ fWV WjbWd W UW SUcg d Y afZWd Tge WeeWe( S V iW _Sk af egUUWeeXg k VW f Xk VWe dST W SUcg e f a fSdYWfe( VW f Xk Wk d e e Vgd Y
fZW VgW V YW UW bZSeW( ad( X iW SUcg dW SVV f a S Tge WeeWe( iW _Sk af TW ST W fa fWYdSfW fZW_ WXXWUf hW k Xa ai Y fZW SUcg e f a *
8Ucg e f a e Uag V S ea dWeg f V gf hW eegS UWe aX Wcg fk eWUgd f We ad fZW UgddW UW aX VWTf( Se iW Se g XShadST W SUUag f Y fdWSf_W f S V
WjbaegdW fa U S _e S V V ebgfWe Tk fZ dV bSdf We( U gV Y fW WUfgS bdabWdfk U S _e* NW S ea _Sk af YW WdSfW egXX U W f X S U S dWfgd e fa aXXeWf
fZW Uaefe S V WjbW eWe dW SfWV fa S k SUcg e f a e* SVV f a ( X S SUcg dWV Tge Wee XS e fa _WWf agd WjbWUfSf a e( agd Tge Wee( abWdSf Y dWeg fe(
S V X S U S Ua V f a _Sk egXXWd*

NW _Sk S ea _S W e Y X US f hWef_W fe Wi bdaVgUfe( _Sd Wf Y US_bS Y e( fWUZ a aY We( ad eWdh UWe VWhW abWV ea W k Tk ge ad Ua g Uf a
i fZ efdSfWY U bSdf Wde iW VW f Xk* f e baee T W fZSf agd efdSfWY U hWef_W fe _Sk af TWUa_W bdaX fST W S V XS fa dWfgd agd f S hWef_W f( S V
fZ e _Sk ZShW S ZSd_Xg WXXWUf a agd Tge Wee S V X S U S dWeg fe*

:EMITLY 2LOBAL IS A HOLDING COMPANY WITH NO OPERATIONS OF ITS OWN AND MANAGES A NETWOR OF LOCAL SUBSIDIARIES EACH OF WHICH IS SUB ECT TO
DIFFERENT LOCAL REGULATIONS N THE FUTURE WE MAY DEPEND ON OUR SUBSIDIARIES TO FUND OUR OPERATIONS AND E PENSES

NW SdW S Za V Y Ua_bS k i fZ egTe V Sd We fZW L fWV JfSfWe( :S SVS( fZW L fWV B YVa_( dW S V( Ga S V( 8gefdS S( E USdSYgS S V J YSbadW(
S aX iZ UZ SdW V dWUf k ad V dWUf k iZa k ai WV* DS SY Y fZW dWYg Sfadk Ua_b S UW SUf h f We Xad WSUZ aX fZWeW _S k egTe V Sd We e S
Ua_b USfWV fSe ( S V iW WjbW V e Y X US f dWeagdUWe Va Y ea* NW US af YgSdS fWW fZSf iW i TW ST W fa egUUWeeXg k Sh YSfW fZW UZS W Y Y
S V UZS Y Y WYS S V dWYg Sfadk S VeUSbWe* X S k aX fZW dWYg Sfadk W h da _W fe Sbb UST W fa agd egTe V Sd We UZS YW _SfWd S k( S V iW XS fa
SVSbf fa egUZ UZS YW( agd Tge Wee S V X S U S dWeg fe _Sk TW ZSd_WV*

8VV f a S k( Se S Za V Y Ua_bS k( iW _Sk dW k a agd abWdSf Y egTe V Sd We Xad V efd Tgf a e ad bSk_W fe Xad USeZ X ai* KZWdWXadW( agd ST fk fa
Xg V S V Ua VgUf agd Tge Wee( eWdh UW agd VWTf( S V bSk V h VW Ve( X S k( fZW XgfgdW _Sk VWbW V a fZW ST fk aX agd egTe V Sd We S V
fWd_WV SfW Za V Y Ua_bS We fa _S W gbefdWS_ USeZ V efd Tgf a e ad bSk_W fe fa ge( iZ UZ _Sk TW _bSUfWV( Xad WjS_b W( Tk fZW d ST fk fa

YW WdSfW egXX U W f USeZ X ai ad _ fSf a e a fZW ST fk fa dWbSfd SfW Xg Ve( iZWfZWd Se S dWeg f aX UgddW Uk cg V fk dWefd Uf a e( _a WfSdk ad
WjUZS YW Ua fda e( dWYg Sfadk dWefd Uf a e( ad afZWdi eW* ad WjS_b W( UWdfS aX agd egTe V Sd We SdW egT WUf fa _ _g_ USb fS S V cg V fk
dWcg dW_W fe Se L*J*)dWYg SfWV W f f We S V+ad fZW gd eV Uf a e iZWdW fZWk Va Tge Wee* JgUZ dWcg dW_W fe _Sk _ f fZW ST fk aX fZWeW dWYg SfWV
egTe V Sd We fa V h VW V ad V efd TgfW Xg Ve fa IW_ f k aTS * Fgd abWdSf Y egTe V Sd We S V fWd_WV SfW Za V Y Ua_bS We SdW eWbSdSfW WYS
W f f We( S V S fZagYZ fZWk SdW V dWUf k ad V dWUf k iZa k ai WV S V Ua fda WV Tk ge( fZWk ZShW a aT YSf a fa _S W S k Xg Ve ShS ST W fa ge(
iZWfZWd fZW Xad_ aX aS e( V h VW Ve( ad afZWdi eW* Ka fZW WjfW f fZW ST fk aX S k aX agd egTe V Sd We fa V efd TgfW V h VW Ve ad afZWd bSk_W fe fa
ge e _ fWV S k iSk( agd ST fk fa Xg V S V Ua VgUf agd Tge Wee( eWdh UW agd VWTf( S V bSk V h VW Ve( X S k( Uag V TW ZSd_WV*

0 PANSION INTO NEW INTERNATIONAL MAR ETS AND PAYMENT CORRIDORS WILL E POSE US TO RIS S ASSOCIATED WITH HANDLING OF ADDITIONAL CURRENCIES AND
COMPLIANCE WITH LOCAL REGULATIONS AND LAW

8e agd fWd Sf a S abWdSf a e UdWSeW( ad _adW aX agd WjbW eWe SdW VW a_ SfWV UgddW U We afZWd fZS fZW L*J* Va Sd( agd abWdSf Y dWeg fe _Sk
TW _adW YdWSf k SXXWUfWV Tk X gUfgSf a e aUS _Sd Wfe ad fZW WjUZS YW dSfWe aX fZW UgddW U We iZ UZ iW Va Tge Wee*

KZWdW SdW e Y X US f Uaefe S V d e e ZWdW f Ua VgUf Y Tge Wee fWd Sf a S _Sd Wfe( U gV Y6

o WefST eZ Y S V _S fS Y WXXWUf hW Ua fda e Sf fWd Sf a S aUSf a e S V fZW SeeaU SfWV Uaefe7
o UdWSeWV Ua_bWf f a Xda_ aUS bdah VWde7
o Ua_b S UW i fZ fWd Sf a S Sie S V dWYg Sf a e( U gV Y bd hSUk S V VSfS eWUgd fk XdS_Wiad e e _ Sd fa fZW ;GI7
o SVSbf Y fa Va Y Tge Wee afZWd S YgSYWe ad Ug fgdWe7
o Ua_b S UW i fZ aUS fSj dWY _We( U gV Y bafW f S VagT W fSjSf a aX agd fWd Sf a S WSd Ye( S V bafW f S k SVhWdeW fSj

Ua eWcgW UWe VgW fa L*J* S V fWd Sf a S fSj Sie Se fZWk dW SfW fa agd fWd Sf a S abWdSf a e7
o Ua_b S UW i fZ S f )Td TWdk Sie( egUZ Se fZW :G8( fZW : GF8( S V fZW L*B* 9d TWdk 8Uf7
o UgddW Uk WjUZS YW dSfW X gUfgSf a e S V dW SfWV WXXWUfe a agd abWdSf Y dWeg fe7
o WUa a_ U S V ba f US efST fk ea_W Uag fd We7
o fZW g UWdfS fk aX bdafWUf a Xad G I YZfe ea_W Uag fd We S V bdSUf US V XX Ug f We aX aTfS Y( _S fS Y( bdafWUf Y( VWXW V Y S V

W XadU Y G I YZfe STdaSV7 S V
o afZWd Uaefe aX Va Y Tge Wee fWd Sf a S k*
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8e iW WjbS V fa _adW fWd Sf a S _Sd Wfe( iW SdW XSUWV i fZ YdWSfWd Ua_b Wj f We Sdag V ZSh Y fa Ua_b k i fZ hSd age eWfe aX aUS dWYg Sf a e(
ba U We S V Sie( iZ UZ Uag V UZS YW iSke fZSf SdW SVhWdeW fa agd Tge Wee* bSdf Ug Sd( UW fdS TS e ad afZWd dWYg Sfadk SYW U We ad ef fgf a e

fZW Uag fd We iW abWdSfW Uag V W SUf ba U We fZSf _Sk WYSf hW k SXXWUf agd Tge Wee( S V iW _Sk Ugd UdWSeWV Uaefe S V dWeagdUWe fa VWS i fZ
egUZ g XShadST W Sie S V ba U We*

KZWeW XSUfade S V afZWd XSUfade Uag V ZSd_ agd fWd Sf a S abWdSf a e S V( Ua eWcgW f k( _SfWd S k _bSUf agd Tge Wee( abWdSf Y dWeg fe( S V
X S U S Ua V f a *

gdfZWd( iW _Sk Ugd e Y X US f abWdSf Y WjbW eWe Se S dWeg f aX agd fWd Sf a S WjbS e a ( S V f _Sk af TW egUUWeeXg * NW ZShW _ fWV
WjbWd W UW i fZ dWYg Sfadk W h da _W fe S V _Sd Wf bdSUf UWe fWd Sf a S k( S V iW _Sk af TW ST W fa bW WfdSfW ad egUUWeeXg k abWdSfW Wi
_Sd Wfe* NW S ea ZShW _adW _ fWV TdS V dWUaY f a UWdfS bSdfe aX fZW iad V( WSV Y fa VW SkWV SUUWbfS UW aX agd b SfXad_ Tk fWd Sf a S
Ugefa_Wde* X iW US af Ua f gW fa WjbS V fWd Sf a S k S V _S SYW fZW Ua_b Wj fk aX agd Y aTS abWdSf a e egUUWeeXg k( agd X S U S Ua V f a
S V abWdSf Y dWeg fe Uag V TW SVhWdeW k SXXWUfWV*

:IS S ASSOCIATED WITH OPERATIONS OUTSIDE THE NITED TATES AND FOREIGN CURRENCIES COULD ADVERSELY AFFECT OUR BUSINESS FINANCIAL CONDITION RESULTS
OF OPERATIONS AND CASH FLOWS

J UW S egTefS f S badf a aX agd eW V ha g_W e WjbaeWV fa fZW L*J* Va Sd( S k VWfWd adSf a fZW hS gW aX fZW L*J* Va Sd( U gV Y Se S dWeg f aX
_SUdaWUa a_ Ue XSUfade( U gV Y X Sf a ( Uag V ZShW S _SfWd S _bSUf a agd Tge Wee* SVV f a ( S egTefS f S badf a aX agd dWhW gW e
YW WdSfWV UgddW U We afZWd fZS fZW L*J* Va Sd( S e Y X US f badf a aX iZ UZ aUUgde :S SVS S V gdabW* 8e S dWeg f( iW SdW egT WUf fa d e e
SeeaU SfWV i fZ UZS YWe fZW hS gW aX agd dWhW gWe S V Wf _a WfSdk SeeWfe VW a_ SfWV XadW Y UgddW U We* ad WjS_b W( S Ua e VWdST W badf a
aX agd dWhW gW e YW WdSfWV fZW Wgda* S W h da _W f aX S d e Y L*J* Va Sd dW Sf hW fa fZW Wgda( fZW hS gW aX agd Wgda)VW a_ SfWV dWhW gW(
abWdSf Y Ua_W S V Wf _a WfSdk SeeWfe iag V TW dWVgUWV iZW fdS e SfWV fa L*J* Va Sde Xad U ge a agd X S U S efSfW_W fe* Ja_W aX fZWeW
SVhWdeW X S U S WXXWUfe _Sk TW bSdf S k _ f YSfWV Tk agd WXXadfe fa aXXeWf fZWeW X S U S _bSUfe fZdagYZ SfgdS ZWVY Y aX agd SeeWfe S V ST f We
ZW V XadW Y UgddW U We * S W h da _W f aX S VWU Y L*J* Va Sd dW Sf hW fa fZW Wgda( ea_W aX fZW fdS e Sf a TW WX fe a agd dWbadfWV X S U S
dWeg fe Uag V TW _ fWV Tk fZW _bSUf aX XadW Y UgddW Uk ZWVY Y SUf h f We*

NW SdW S ea egT WUf fa UZS YWe fZW hS gW aX afZWd XadW Y UgddW U We* ad efS UW( iW ZShW eWW UdWSeWV _a Wk fdS eXWd ha g_W X fZW L*J* Va Sd
efdW YfZW e SYS ef UWdfS UgddW U We( WebWU S k fZW V S dgbWW( fZW DWj US bWea( ad fZW GZ bb W bWea* :a hWdeW k( iW ZShW eWW VWUdWSeWV
_a Wk fdS eXWd ha g_W X fZW L*J* Va Sd iWS W e SYS ef fZaeW UgddW U We* NW SdW S ea WjbaeWV fa d e e dW Sf Y fa X gUfgSf a e UgddW Uk WjUZS YW
dSfWe TWfiWW fZW VSfW a iZ UZ S Ugefa_Wd f SfWe S Udaee)TadVWd dW_ ffS UW bSk_W f S V fZW VSfW fZSf fZW dW_ ffS UW dWU b W f dWUW hW fZW Xg Ve
fZdagYZ agd V eTgdeW_W f bSdf Wde TWUSgeW fZW XadW Y WjUZS YW dSfW cgafWV fa fZW Ugefa_Wd e af SV gefWV Xad UZS YWe TWfiWW fZW f Sf a VSfW
S V fZW eWff W_W f VSfW* SVV f a ( agd fWd Sf a S egTe V Sdk X S U S efSfW_W fe SdW VW a_ SfWV S V abWdSfWV UgddW U We agfe VW aX fZW
L*J* Va Sd* Fgd X S U S dWeg fe SdW S ea egT WUf fa UZS YWe WjUZS YW dSfWe fZSf _bSUf fZW eWff W_W f aX fdS eSUf a e a ) aUS UgddW U We* 8e S
dWeg f( f Uag V TW _adW V XX Ug f fa VWfWUf g VWd k Y fdW Ve agd Tge Wee S V abWdSf Y dWeg fe*

8 egTefS f S badf a aX agd dWhW gW e YW WdSfWV agfe VW fZW L fWV JfSfWe* NW gf lW S hSd Wfk aX b S Y S V X S U S efdSfWY We fa ZW b W egdW fZSf
agd iad Vi VW USeZ e ShS ST W iZWdW WWVWV( U gV Y VWU e a e dW SfWV fa fZW S_ag fe( f _ Y( S V _S Wd Tk iZ UZ USeZ e dWbSfd SfWV ad
afZWdi eW _SVW ShS ST W Xda_ agd fWd Sf a S egTe V Sd We* :ZS YWe fZW S_ag fe( f _ Y( S V _S Wd Tk iZ UZ USeZ e dWbSfd SfWV $ad VWW_WV
dWbSfd SfWV% ad afZWdi eW _SVW ShS ST W Xda_ agd fWd Sf a S egTe V Sd We( U gV Y UZS YWe Sd e Y Xda_ Wi WYS ad fSj dg We( V eSYdWW_W fe
i fZ WYS ad fSj SgfZad f We Ua UWd Y Wj ef Y dg We fZSf SdW g f _SfW k dWea hWV fZW d XShad( ad UZS YWe agd abWdSf a e ad Tge Wee( Uag V dWeg f

_SfWd S SVhWdeW WXXWUfe a agd X S U S Ua V f a ( dWeg fe aX abWdSf a e( S V USeZ X aie U gV Y agd ST fk fa bSk XgfgdW V h VW Ve ad _S W eZSdW
dWbgdUZSeWe*

Ka VSfW( iW ZShW af W YSYWV UgddW Uk ZWVY Y SUf h f We fa _ f fZW d e aX WjUZS YW X gUfgSf a e7 ZaiWhWd( fa _ f agd d e WjbaegdW SeeaU SfWV
i fZ WjUZS YW dSfW X gUfgSf a e iW _Sk UZaaeW fa W YSYW UgddW Uk ZWVY Y SUf h f We fZW XgfgdW* hW X iW geW VWd hSf hW efdg_W fe fa ZWVYW
WjbaegdW fa X gUfgSf a e XadW Y UgddW Uk WjUZS YW dSfWe( fZW geW aX egUZ ZWVY Y SUf h f We _Sk af aXXeWf fZW SVhWdeW X S U S WXXWUfe aX
g XShadST W _ahW_W fe XadW Y WjUZS YW dSfWe ahWd fZW _ fWV f _W fZW ZWVYWe SdW b SUW( S V _Sk fdaVgUW SVV f a S d e e X iW SdW g ST W fa
efdgUfgdW WXXWUf hW ZWVYWe i fZ egUZ efdg_W fe*

Da Wk fdS eXWde S V bSk_W fe fa( Xda_( i fZ ( ad TWfiWW Uag fd We _Sk TW _ fWV ad bdaZ T fWV Tk Si* 8VV f a S k( WUa a_ U ad ba f US
efST fk ad SfgdS V eSefWde _Sk _S W _a Wk fdS eXWde fa( Xda_( i fZ ( ad TWfiWW bSdf Ug Sd Uag fd We V XX Ug f ad _baee T W( egUZ Se iZW TS e

SdW U aeWV( iZW UgddW Uk VWhS gSf a _S We WjUZS YW dSfWe V XX Ug f fa _S SYW ad iZW SfgdS V eSefWde ad U h g dWef _S We SUUWee fa SYW f
aUSf a e g eSXW* KZWeW d e e Uag V WYSf hW k _bSUf agd ST fk fa aXXWd agd eWdh UWe( fa _S W bSk_W fe fa ad dWUW hW bSk_W fe Xda_ fWd Sf a S
SYW fe ad agd egTe V Sd We ad fa dWUagb Xg Ve fZSf ZShW TWW SVhS UWV fa fWd Sf a S SYW fe ad SdW ZW V Tk agd egTe V Sd We( S V Se S dWeg f Uag V
SVhWdeW k SXXWUf agd Tge Wee( X S U S Ua V f a ( dWeg fe aX abWdSf a e( S V USeZ X aie* SVV f a ( fZW YW WdS efSfW aX fW WUa__g USf a e S V
XdSefdgUfgdW ea_W WeeWd VWhW abWV Uag fd We( U gV Y Uag fd We iZWdW iW ZShW S SdYW g_TWd aX fdS eSUf a e( UdWSfWe abWdSf a S d e e Xad ge

S V agd SYW fe fZSf YW WdS k SdW af bdWeW f agd abWdSf a e fZW L fWV JfSfWe S V afZWd _adW VWhW abWV Uag fd We*
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, SUBSTANTIAL AMOUNT OF OUR REVENUE IS DERIVED FROM REMITTANCES TO E ICO NDIA AND THE 9HILIPPINES AND OUR BUSINESS COULD BE SIGNIFICANTLY
AFFECTED BY ANY ADVERSE CHANGES IN THESE REGIONS

efad US k( agd dWhW gW ZSe TWW egTefS f S k VWd hWV Xda_ dW_ ffS UWe fa DWj Ua( V S( S V fZW GZ bb We* IW_ ffS UWe eW f fa fZWeW fZdWW
Uag fd We dWbdWeW fWV Sbbdaj _SfW k 21 ( 3, ( S V 31 aX agd dWhW gW Xad fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,( dWebWUf hW k*
9WUSgeW fZWeW Uag fd We SUUag f Xad S egTefS f S badf a aX agd dWhW gW( agd Tge Wee e WjbaeWV fa SVhWdeW dWYg Sfadk S V Ua_bWf f hW UZS YWe(
WUa a_ U Ua V f a e S V UZS YWe ba f US Ua V f a e WSUZ aX fZWeW Uag fd We* DadWahWd( VgW fa fZW Ua UW fdSf a aX agd dWhW gW fZWeW
YWaYdSbZ We( agd Tge Wee e Wee V hWde X WV S V( SUUadV Y k( e egT WUf fa YdWSfWd dWY a S d e e fZS ea_W aX agd Ua_bWf fade*

7SXKXMSKV CS U

E MAY FAIL TO MAINTAIN AN EFFECTIVE SYSTEM OF INTERNAL CONTROLS OVER FINANCIAL REPORTING AND MAY NOT BE ABLE TO ACCURATELY AND TIMELY REPORT OUR
FINANCIAL RESULTS

8e aX fZW VSfW aX fZ e 8 gS IWbadf a ad_ -,)B( iW ZShW dW_WV SfWV fZW fZdWW bdWh age k VW f X WV _SfWd S iWS WeeWe( Se VWeUd TWV i fZ GSdf
fW_ 58 aX fZ e 8 gS IWbadf a ad_ -,)B*

NW US af SeegdW kag fZSf fZW _WSegdWe fZSf iW ZShW fS W ( S V fZSf iW i fS W( i TW egXX U W f fa bdWhW f XgfgdW _SfWd S iWS WeeWe Xda_
aUUgdd Y* NW S ea US af SeegdW kag fZSf iW ZShW VW f X WV S aX agd Wj ef Y _SfWd S iWS WeeWe* X iW XS fa dW_WV SfW S k _SfWd S iWS WeeWe
ad afZWdi eW XS fa WefST eZ S V _S fS WXXWUf hW fWd S Ua fda e( agd ST fk fa SUUgdSfW k S V f _W k dWbadf agd X S U S dWeg fe Uag V TW
SVhWdeW k SXXWUfWV S V _Sk dWeg f S dWefSfW_W f aX agd S gS ad fWd _ X S U S efSfW_W fe( iZ UZ Uag V USgeW ge fa XS fa _WWf agd dWbadf Y
aT YSf a e( S k aX iZ UZ Uag V V _ eZ hWefad Ua X VW UW ge S V USgeW S VWU W fZW bd UW aX agd Ua__a efaU *

E HAVE BUILT PROPRIETARY FINANCIAL SYSTEMS AS PART OF OUR TECHNOLOGY PLATFORM UCH SYSTEMS COULD BECOME UNSTABLE INCLUDE DEFECTS E PERIENCE
OUTAGES AND INCLUDE UNDETECTED ERRORS EACH OF WHICH COULD ADVERSELY AFFECT OUR BUSINESS AND FINANCIAL RESULTS

Fgd bdabd WfSdk X S U S ekefW_e SdW S fWYdS bSdf aX agd fWUZ a aYk S V Tge Wee b SfXad_( iZ UZ e S Ua_b Wj ekefW_ Ua_baeWV aX _S k
fWdabWdSf Y Ua_ba W fe S V iZ UZ UadbadSfWe afZWd fZ dV)bSdfk eaXfiSdW* NW ZShW Xda_ f _W fa f _W Xag V VWXWUfe ad Wddade agd ekefW_ S V

_Sk V eUahWd SVV f a S VWXWUfe fZW XgfgdW fZSf Uag V dWeg f X S U S Xad_Sf a g ShS ST fk ad ekefW_ V edgbf a * SVV f a ( iW ZShW
WjbWd W UWV agfSYWe a agd bdabd WfSdk X S U S ekefW_e VgW fa U dUg_efS UWe i fZ agd Ua fda ( egUZ Se agfSYWe VgW fa eaXfiSdW TgYe ad Zg_S
Wddad* X egefS WV ad dWbWSfWV( S k aX fZWeW agfSYWe Uag V _bSUf fZW SUUgdSUk S V Ua_b WfW Wee aX agd X S U S Xad_Sf a ahWd eWhWdS dWbadf Y
bWd aVe* SVV f a ( agd dW WSeW aX Wi eaXfiSdW Xg Uf a S fk _Sk dWeg f XgfgdW fWddgbf a e fZW ShS ST fk aX agd X S U S Xad_Sf a * Fgd
X S U S ekefW_e _Sk ai( ad fZW XgfgdW( Ua fS g VWfWUfWV Wddade( VWXWUfe( S V hg WdST f We* ddade( VWXWUfe( agfSYWe( hg WdST f We( S V afZWd
g fW VWV ekefW_e eegWe Uag V dWeg f S fWddgbf a fZW ShS ST fk aX agd X S U S Xad_Sf a ( XS gdW fa SUUgdSfW k ad f _W k Ua_b k i fZ
Va_Wef U S V fWd Sf a S dWYg Sfadk X S U S dWbadf Y aT YSf a e( ad SUUgdSfW S V Ua_b WfW X S U S Xad_Sf a ( S k aX iZ UZ Uag V
SVhWdeW k SXXWUf agd Tge Wee S V X S U S dWeg fe*

F ONE OR MORE OF OUR COUNTERPARTIES INCLUDING FINANCIAL INSTITUTIONS AGGREGATORS AND LOCAL CASH PIC UP INSTITUTIONS WHERE WE HAVE CASH ON
DEPOSIT OR OUR LENDERS AND POTENTIAL HEDGING COUNTERPARTIES DEFAULT ON THEIR FINANCIAL OR PERFORMANCE OBLIGATIONS TO US OR FAIL WE MAY INCUR
SIGNIFICANT LOSSES

NW ZShW e Y X US f S_ag fe aX USeZ( USeZ Wcg hS W fe S V dWUW hST We agfefS V Y a VWbae f ad SUUag fe i fZ TS e ad afZWd Uag fWdbSdf We fZW
L fWV JfSfWe S V fWd Sf a S gd eV Uf a e* NZ W iW Va af UgddW f k W fWd fa VWd hSf hW X S U S efdg_W f fdS eSUf a e Se bSdf aX UgddW Uk
ZWVY Y SUf h f We( iW _Sk fZW XgfgdW W fWd fa egUZ fdS eSUf a e i fZ hSd age X S U S ef fgf a e* :WdfS TS e S V X S U S ef fgf a e SdW
S ea W VWde g VWd agd UdWV f XSU f We* NW _Sk TW WjbaeWV fa fZW d e aX VWXSg f Tk( ad VWfWd adSf Y abWdSf Y dWeg fe ad X S U S Ua V f a ad XS gdW
aX( fZWeW Uag fWdbSdf We* X a W aX agd Uag fWdbSdf We iWdW fa TWUa_W ea hW f ad X W Xad TS dgbfUk( agd ST fk fa dWUahWd aeeWe UgddWV Se S dWeg f
aX VWXSg f ad fa SUUWee ad dWUahWd agd SeeWfe fZSf SdW VWbae fWV( ZW V SUUag fe i fZ( ad afZWdi eW VgW Xda_( egUZ Uag fWdbSdfk _Sk TW _ fWV Tk fZW
Uag fWdbSdfkue cg V fk ad fZW Sbb UST W Sie YahWd Y fZW ea hW Uk ad TS dgbfUk bdaUWWV Ye* fZW WhW f aX VWXSg f ad XS gdW aX a W ad _adW
aX agd Uag fWdbSdf We( iW Uag V Ugd e Y X US f aeeWe( iZ UZ Uag V WYSf hW k _bSUf agd abWdSf Y dWeg fe S V X S U S Ua V f a *

E E PECT FLUCTUATIONS IN OUR FINANCIAL RESULTS MA ING IT DIFFICULT TO PRO ECT FUTURE RESULTS AND IF WE FAIL TO MEET THE E PECTATIONS OF SECURITIES
ANALYSTS OR INVESTORS WITH RESPECT TO OUR OPERATING RESULTS OUR STOC PRICE AND THE VALUE OF YOUR INVESTMENT COULD DECLINE

Fgd abWdSf Y dWeg fe ZShW X gUfgSfWV fZW bSef S V SdW WjbWUfWV fa X gUfgSfW fZW XgfgdW VgW fa S hSd Wfk aX XSUfade( _S k aX iZ UZ SdW agfe VW aX
agd Ua fda * bSdf Ug Sd( iW WjbWUf agd dWhW gW _ j fa hSdk Xda_ bWd aV fa bWd aV( WebWU S k X agd Wi k fdaVgUWV bdaVgUfe Ydai fa dWbdWeW f S
SdYWd badf a aX agd dWhW gW* JZ Xfe agd Tge Wee _ j Xda_ cgSdfWd fa cgSdfWd Uag V bdaVgUW egTefS f S hSd Sf a dWhW gW dWUaY lWV* gdfZWd(
agd dWeg fe aX abWdSf a e Uag V TW SXXWUfWV Tk UZS YWe dWhW gW _ j S V Uaefe( faYWfZWd i fZ g_Wdage afZWd XSUfade( U gV Y6

o X gUfgSf a e VW_S V Xad agd eWdh UWe ad bd U Y aX agd XWWe SeeaU SfWV i fZ agd eWdh UWe7
o agd ST fk fa SffdSUf Wi Ugefa_Wde7
o agd ST fk fa dWfS S V Ydai W YSYW_W f i fZ agd Wj ef Y Ugefa_Wde7
o agd ST fk fa WjbS V agd dW Sf a eZ be i fZ agd _Sd Wf Y( bSk_W f bdaUWee Y( V eTgdeW_W f( S V TS Y bSdf Wde( ad VW f Xk S V SffdSUf

Wi efdSfWY U bSdf Wde7
o Ugefa_Wd YdaifZ dSfWe S V fZW dWhW gW VWd hWV Xda_ S V cgS f fk aX Wj ef Y Ugefa_Wde dWfS WV7
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o UZS YWe Ugefa_Wd bdWXWdW UW Xad _aT W)X def eWdh UWe Se S dWeg f aX UkTWd)SffSU e( VSfS eWUgd fk TdWSUZWe ad afZWd e _ Sd U VW fe fZW
Vgefdk ad bd hSUk Ua UWd e( ad afZWd eWUgd fk ad dW ST fk Ua UWd e dWYSdV Y agd eWdh UWe7

o UZS YWe Ugefa_Wdeu TgVYWfe S V fZW f _ Y aX fZW d TgVYWf UkU We S V _a Wk fdS eXWd VWU e a e7
o bafW f S S V Wj ef Y efdSfWY U bSdf Wde UZaae Y agd Ua_bWf fadeu bdaVgUfe ad VWhW ab Y fZW d ai ea gf a e )ZageW7
o fZW VWhW ab_W f ad fdaVgUf a aX Wi b SfXad_e ad eWdh UWe Tk agd Ua_bWf fade fZSf SdW WSe Wd fa geW ad _adW SVhS UWV fZS agd UgddW f

eg fW aX eWdh UWe( WebWU S k dWebWUf aX fZW Sbb USf a aX 8 )TSeWV eWdh UWe7
o agd XS gdW fa SVSbf fa Wi Xad_e aX bSk_W f fZSf TWUa_W i VW k SUUWbfWV( U gV Y UdkbfaUgddW Uk7
o UkTWd)SffSU e( VSfS eWUgd fk TdWSUZWe( fWUZ US V XX Ug f We( fWddgbf a e ad afZWd e _ Sd U VW fe i fZ dWebWUf fa fZW VW hWdk S V geW aX

agd b SfXad_ iZ UZ _Sk dWeg f VSfS fZWXf S V+ad _ eSbbdabd Sf a 7
o fZW SVabf a ad dWfW f a aX _adW W fdW UZWV ad d hS eWdh UWe fZW fWd Sf a S _Sd Wfe iZWdW iW Ua_bWfW7
o agd ST fk fa Ua fda Uaefe( U gV Y agd abWdSf Y WjbW eWe7
o fZW S_ag f S V f _ Y aX bSk_W f Xad abWdSf Y WjbW eWe( bSdf Ug Sd k fWUZ a aYk S V VWhW ab_W f S V _Sd Wf Y WjbW eWe7
o fZW S_ag f S V f _ Y aX a USeZ WjbW eWe( U gV Y efaU )TSeWV Ua_bW eSf a WjbW eW( VWbdWU Sf a S V S_adf lSf a ( S V afZWd

a USeZ UZSdYWe7
o fZW S_ag f S V f _ Y aX Uaefe SeeaU SfWV i fZ dWUdg f Y( fdS Y( S V fWYdSf Y Wi W_b akWWe S V dWfS Y S V _af hSf Y Wj ef Y

W_b akWWe7
o X gUfgSf a _Sd Wf fWdWef dSfWe( iZ UZ _bSUfe fWdWef WSd WV a Xg Ve ZW V Xad Ugefa_Wde7
o X gUfgSf a UgddW Uk WjUZS YW dSfWe7
o fZW WXXWUfe aX SUcg e f a e S V fZW d fWYdSf a 7
o YW WdS WUa a_ U Ua V f a e( TafZ Va_Wef US k S V fWd Sf a S k( Se iW Se WUa a_ U Ua V f a e ebWU X US k SXXWUf Y Vgefd We

iZ UZ agd Ugefa_Wde bSdf U bSfW7
o fZW _bSUf aX Wi SUUag f Y bda ag UW_W fe7
o UZS YWe fZW Ua_bWf f hW Vk S_ Ue aX agd _Sd Wf7 S V
o SiSdW Wee aX agd TdS V S V agd dWbgfSf a agd fSdYWf _Sd Wfe*

8 k aX fZWeW S V afZWd XSUfade( ad fZW Ug_g Sf hW WXXWUf aX ea_W aX fZWeW XSUfade( _Sk USgeW agd abWdSf Y dWeg fe fa hSdk e Y X US f k* 8e S dWeg f( agd
bSef dWeg fe _Sk af TW V USf hW aX agd XgfgdW bWdXad_S UW* SVV f a ( X agd cgSdfWd k abWdSf Y dWeg fe XS TW ai fZW WjbWUfSf a e aX hWefade S V
eWUgd f We S S kefe iZa Xa ai agd efaU ( fZW bd UW aX agd Ua__a efaU Uag V VWU W egTefS f S k( S V iW Uag V XSUW Uaef k Sieg fe( U gV Y
eWUgd f We U See SUf a eg fe*

gdfZWd_adW( agd USeZ X aie _Sk TW SXXWUfWV Tk fZW VSk aX fZW iWW a iZ UZ WSUZ cgSdfWd W Ve iZ UZ _Sk SXXWUf agd cgSdfWd k abWdSf Y dWeg fe*
KZWdW US TW S VW Sk TWfiWW iZW iW dW WSeW Xg Ve Xad V eTgdeW_W f S V iZW iW dWUW hW Ugefa_Wd Xg Ve Xda_ agd bSk_W f bdaUWeeade* ad
WjS_b W( X S cgSdfWd U aeWe a S JSfgdVSk( agd USeZ X ai efSfW_W fe i eZai S VWUdWSeWV USeZ TS S UW TWUSgeW iW i ZShW i dWV agf Xg Ve a
d VSk iZ UZ i TW ShS ST W Xad V eTgdeW_W f a JSfgdVSk( Jg VSk S V Da VSk Tgf iW _Sk af dWUW hW Ugefa_Wd Xg Ve Xda_ agd bSk_W f

bdaUWeeade g f Da VSk* SVV f a ( VgW fa f _W la W V XXWdW UWe( S SVV f a S VSkue iadfZ aX Xg V Y e dWcg dWV Xad V eTgdeW_W fe fa UWdfS
_Sd Wfe* 8e S dWeg f( bWd aV)fa)bWd aV Ua_bSd ea e aX agd efSfW_W fe aX USeZ X aie _Sk af TW _WS YXg ( S V kag eZag V af dW k a fZW_ Se S
V USf a aX agd cg V fk ad USb fS dWeagdUWe*

NACCURATE FORECASTS OF OUR CUSTOMER GROWTH AND RETENTION COULD RESULT IN HIGHER OPERATING E PENSES RELATIVE TO ACTUAL REVENUE AND ULTIMATELY
HARM OUR BUSINESS

Fgd Ugefa_Wd YdaifZ XadWUSef e S Wk Vd hWd agd Tge Wee b S iZ UZ SXXWUfe agd ST fk fa SUUgdSfW k XadWUSef dWhW gW S V WjbW eWe* SVV f a (
iW b S S badf a aX agd abWdSf Y WjbW eWe( ebWU X US k dW SfWV fa agd _Sd Wf Y WjbW eWe S V Ugefa_Wd eWdh UW S V abWdSf a e ZWSVUag f WWVe(
bSdf a agd XadWUSefe aX Ugefa_Wd YdaifZ( dWfW f a ( S V XgfgdW dWhW gW* JWSea S fk S V XadW Y WjUZS YW dSfW _ahW_W fe UdWSfW ha Sf fk fa fZWeW
SeeWee_W fe iZ UZ _Sk SVhWdeW k _bSUf fZW d SUUgdSUk* NW S ea S S klW dWhW gW Ua fd Tgf a e Xda_ Ugefa_Wd UaZadfe SUcg dWV Vgd Y S bSdf Ug Sd
kWSd W VWV ;WUW_TWd /- S V dWhW gW SeeaU SfWV i fZ fZaeW UaZadfe Xad WSUZ kWSd fZWdWSXfWd* NZ W iW TW WhW fZWeW UaZadfe SdW XS d dWbdWeW fSf a e
aX agd ahWdS Ugefa_Wd TSeW( fZWdW e a SeegdS UW fZSf fZWk i TW dWbdWeW fSf hW aX S k XgfgdW Ydagb aX Ugefa_Wde ad bWd aVe* IWhW gW Xad S
bSdf Ug Sd Ugefa_Wd UaZadf _Sk X gUfgSfW Xda_ a W bWd aV fa S afZWd VWbW V Y a ( S_a Y afZWd XSUfade( agd ST fk fa dWfS S V UdWSeW dWhW gW
Xda_ agd Ugefa_Wde i fZ S Y hW UaZadf S V UZS YWe fa fZW bdaVgUfe S V eWdh UWe iW aXXWd fa agd Ugefa_Wde* X iW ahWdWef _SfW Ugefa_Wd YdaifZ ad
dWfW f a S V Ugefa_Wd ebW V dSfWe( agd dWhW gW i af Ydai Se iW XadWUSef( agd abWdSf Y WjbW eWe _Sk TW faa Z YZ dW Sf hW fa SUfgS dWhW gW
WhW e agd Tge Wee( X S U S Ua V f a S V abWdSf Y dWeg fe _Sk TW ZSd_WV*
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F THE REVENUE GENERATED BY NEW CUSTOMERS DIFFERS SIGNIFICANTLY FROM OUR E PECTATIONS OR IF OUR CUSTOMER AC UISITION COSTS OR COSTS ASSOCIATED
WITH SERVICING OUR CUSTOMERS INCREASE WE MAY NOT BE ABLE TO RECOVER OUR CUSTOMER AC UISITION COSTS OR GENERATE PROFITS FROM THIS INVESTMENT

NW hWef e Y X US f dWeagdUWe _Sd Wf Y i fZ fZW S _ fa SUcg dW Wi Ugefa_Wde S V WjbWUf fa Ua f gW fa ebW V e Y X US f S_ag fe fa SUcg dW
SVV f a S Ugefa_Wde( bd _Sd k fZdagYZ a W SVhWdf e Y S V _Sd Wf Y bda_af a e* NZW _S Y VWU e a e dWYSdV Y hWef_W fe Ugefa_Wd
SUcg e f a ( iW S S klW fZW fdS eSUf a bdaX f iW ZShW Z efad US k YW WdSfWV bWd Ugefa_Wd ahWd fZW WjbWUfWV XWf _W hS gW aX fZW Ugefa_Wd( S V(
iZWdW dW WhS f( aa fa fZW Wef _SfWV XgfgdW fdS eSUf a bdaX f a S a Y)fWd_ TSe e* Fgd S S ke e aX fZW fdS eSUf a bdaX f fZSf iW WjbWUf S Wi
Ugefa_Wd fa YW WdSfW ahWd Z e ad ZWd XWf _W VWbW Ve gba eWhWdS Wef _SfWe S V Seeg_bf a e( U gV Y iZWfZWd S Ugefa_Wd i eW V S eWUa V
fdS eSUf a ( iZWfZWd S Ugefa_Wd i eW V _g f b W fdS eSUf a e S _a fZ( fZW S_ag f aX _a Wk fZSf S Ugefa_Wd eW Ve S fdS eSUf a S V fZW
bdWV UfST fk aX S Ugefa_Wdue eW V Y bSffWd * KZW SUUgdSUk aX agd bdWV Uf a e i fZ dWebWUf fa fdS eSUf a bdaX fe _Sk TW egT WUf fa YdWSfWd hSd S UW
Wi ad dWUW f k SVVWV Uadd Vade( Se Ua_bSdWV fa agd _adW WefST eZWV Uadd Vade*

UR ABILITY TO USE OUR NET OPERATING LOSSES TO OFFSET FUTURE TA ABLE INCOME MAY BE SUB ECT TO CERTAIN LIMITATIONS WHICH COULD HARM OUR OPERATING
AND FINANCIAL RESULTS

Fgd Wf abWdSf Y aeeWe $rEFCes% Uag V Wjb dW g geWV S V TW g ShS ST W fa aXXeWf XgfgdW Ua_W fSj ST f We TWUSgeW aX fZW d _ fWV VgdSf a ad
TWUSgeW aX dWefd Uf a e g VWd L*J* ad fWd Sf a S fSj Si* EFCe YW WdSfWV fSjST W kWSde TWY Y TWXadW AS gSdk -( .,-4 SdW bWd_ ffWV fa TW
USdd WV XadiSdV Xad a k ., fSjST W kWSde g VWd Sbb UST W L*J* XWVWdS Ua_W fSj Si* L VWd fZW .,-3 KSj :gfe S V AaTe 8Uf $fZW rKSj 8Ufs%( Se
_aV X WV Tk fZW :8I J 8Uf( EFCe Sd e Y fSjST W kWSde TWY Y SXfWd ;WUW_TWd /-( .,-3( S V TWXadW AS gSdk -( .,.- _Sk TW USdd WV TSU fa
WSUZ aX fZW X hW fSjST W kWSde bdWUWV Y fZW fSjST W kWSd aX egUZ aee( S V EFCe Sd e Y fSjST W kWSde TWY Y SXfWd ;WUW_TWd /-( .,., _Sk af
TW USdd WV TSU * DadWahWd( g VWd fZW KSj 8Uf Se _aV X WV Tk fZW :8I J 8Uf( EFCe YW WdSfWV fSjST W kWSde TWY Y SXfWd ;WUW_TWd /-( .,-3
_Sk TW USdd WV XadiSdV VWX fW k( Tgf fZW VWVgUf T fk aX egUZ EFCe YW WdS k i TW _ fWV fSjST W kWSde TWY Y SXfWd ;WUW_TWd /-( .,.,
fa 4, aX UgddW f kWSd fSjST W Ua_W* ad fZWeW dWSea e( iW _Sk af TW ST W fa gf lW S _SfWd S badf a aX fZW EFCe dWX WUfWV a agd TS S UW
eZWWfe( WhW X iW SffS bdaX fST fk( iZ UZ Uag V bafW f S k dWeg f UdWSeWV XgfgdW fSj ST fk fa ge S V Uag V SVhWdeW k SXXWUf agd abWdSf Y S V
X S U S dWeg fe*

.HANGES AND EVOLVING RE UIREMENTS IN TA LAWS OR THEIR INTERPRETATION INCLUDING AS APPLIED TO US AND OUR CUSTOMERS COULD ADVERSELY AFFECT OUR
BUSINESS

8e S _g f Sf a S adYS lSf a ( abWdSf Y _g f b W gd eV Uf a e iW _Sk TW egT WUf fa UdWSe Y k Ua_b Wj fSj Sie S V fSjSf a eWhWdS
gd eV Uf a e( fZW Sbb USf a aX iZ UZ US TW g UWdfS * KZW S_ag f aX fSjWe iW SdW dWcg dWV fa bSk fZWeW gd eV Uf a e Uag V UdWSeW egTefS f S k
Se S dWeg f aX UZS YWe fZW Sbb UST W fSj bd U b We( U gV Y UdWSeWV fSj dSfWe( Wi fSj Sie( ad dWh eWV fWdbdWfSf a e aX Wj ef Y fSj Sie(
bafW f S V ebgfWe Sdag V fdS eXWd bd UWe _b W_W fWV S V bdWUWVW fe( iZ UZ Uag V ZShW S _SfWd S SVhWdeW WXXWUf a agd Tge Wee* JgUZ _SfWd S
SVhWdeW WXXWUf _Sk U gVW fZW hS gW aX S k fSj aee USddkXadiSdVe( fSj UdWV fe dWUadVWV a agd TS S UW eZWWf( V dWUf fSj SUUdgS Wef _SfWe( fZW
S_ag f aX agd USeZ X ai( agd cg V fk( X S U S Ua V f a S V dWeg fe aX abWdSf a e*

DS k aX fZW gd eV Uf a e iZ UZ iW Ua VgUf Tge Wee ZShW VWfS WV fdS eXWd bd U Y dg We ad _Sk Ua_b k i fZ fZW FdYS lSf a Xad Ua a_ U
:aabWdSf a S V ;WhW ab_W f Yg VW We( iZ UZ dWcg dW Ua fW_badS Wage VaUg_W fSf a WefST eZ Y fZSf S fdS eSUf a e i fZ a )dWe VW f dW SfWV
bSdf We TW bd UWV ge Y Sd_ue W YfZ bd U Y bd U b We* KSj SgfZad f We fZWeW gd eV Uf a e Uag V UZS W YW agd dW SfWV bSdfk fdS eXWd bd U Y ba U We
S V( Ua eWcgW f k( fZW fSj fdWSf_W f aX UaddWeba V Y WjbW eWe S V Ua_W* X S k fSj SgfZad fk iWdW fa TW egUUWeeXg UZS W Y Y agd fdS eXWd
bd U Y ba U We( iW _Sk TW ST W Xad SVV f a S UadbadSfW Ua_W fSj( i fZZa V Y fSj( V dWUf fSj S V bW S f We S V fWdWef dW SfWV fZWdWfa( iZ UZ
_Sk ZShW S e Y X US f _bSUf a agd dWeg fe aX abWdSf a e S V X S U S Ua V f a *

NW SdW egT WUf fa dWYg Sd dWh Wi S V SgV f Tk fZW dW WhS f fSj SgfZad f We fZW gd eV Uf a e iW abWdSfW S V Se S dWeg f( fZW SgfZad f We fZWeW
gd eV Uf a e Uag V dWh Wi agd fSj dWfgd e S V _baeW SVV f a S e Y X US f fSjWe( fWdWef S V bW S f We( UZS W YW fZW fdS eXWd bd U Y ba U We
SVabfWV Tk ge( U S _ fZSf agd abWdSf a Ua ef fgfWe S fSjST W bdWeW UW V XXWdW f gd eV Uf a S V+ad fZSf hSd age i fZZa V Y dWcg dW_W fe Sbb k fa
ge ad agd egTe V Sd We ad SeeWdf fZSf TW WX fe aX fSj fdWSf We SdW af ShS ST W fa ge ad agd egTe V Sd We( S k aX iZ UZ Uag V _SfWd S k SXXWUf agd Ua_W
fSj bdah e a ( Wf Ua_W( ad USeZ X aie fZW bWd aV ad bWd aVe Xad iZ UZ egUZ VWfWd_ Sf a e _SVW*

SVV f a ( fSj TW WX fe iW UgddW f k dWUW hW UWdfS gd eV Uf a e dWcg dW ge fa _WWf eWhWdS Ua V f a e S V _Sk TW UZS W YWV ad fWd_ SfWV ad
dWVgUWV fZW XgfgdW( iZ UZ iag V UdWSeW agd fSjWe( baee T k i fZ S dWfdaSUf hW WXXWUf*

8 g_TWd aX L*J* efSfWe( fZW L*J* XWVWdS YahWd _W f( S V XadW Y gd eV Uf a e ZShW _b W_W fWV S V _Sk _baeW dWbadf Y ad dWUadV WWb Y
aT YSf a e a Ua_bS We fZSf W YSYW ad XSU fSfW W)Ua__WdUW* 8 g_TWd aX gd eV Uf a e SdW S ea dWh Wi Y iZWfZWd bSk_W f eWdh UW bdah VWde
S V afZWd fWd_WV Sd We Uag V TW VWW_WV fa TW fZW WYS SYW f aX _WdUZS fe Xad UWdfS fSj bgdbaeWe* 8 k XS gdW Tk ge fa Ua_b k i fZ fZWeW S V
e _ Sd dWbadf Y S V dWUadV) WWb Y aT YSf a e Uag V dWeg f egTefS f S _a WfSdk bW S f We S V afZWd eS Uf a e( SVhWdeW k _bSUf agd ST fk fa Va
Tge Wee UWdfS gd eV Uf a e( S V ZSd_ agd Tge Wee*

SVV f a ( fZW XS gdW Tk agd Ugefa_Wde fa Ua_b k i fZ dWbadf Y aT YSf a e Ua WUf a i fZ fdS eSUf a e a agd b SfXad_ Uag V dWeg f
dWYg Sfadk cg dk( dWbgfSf a S VS_SYW S V bafW f S W XadUW_W f SUf a e S V SVV f a S dWbadf Y S V i fZZa V Y dWcg dW_W fe*
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E MAY NOT BE ABLE TO SECURE ADDITIONAL FINANCING IN A TIMELY MANNER ON SATISFACTORY TERMS OR AT ALL TO MEET OUR FUTURE CAPITAL NEEDS WHICH
COULD IMPAIR OUR ABILITY TO E ECUTE ON OUR BUSINESS PLAN

NW TW WhW fZSf agd USeZ( USeZ Wcg hS W fe( S V Xg Ve ShS ST W agd dWha h Y UdWV f XSU fk i TW egXX U W f fa _WWf agd abWdSf Y S V USb fS
dWcg dW_W fe Xad Sf WSef fZW Wjf fiW hW _a fZe* aiWhWd( e UW UWbf a fZdagYZ ;WUW_TWd /-( .,.. S V ;WUW_TWd /-( .,.-( fZW :a_bS k ZSe
UgddWV aeeWe Xda_ abWdSf a e( WYSf hW USeZ X aie Xda_ abWdSf a e( S V ZSV S SUUg_g SfWV VWX U f aX  /3/*1 _ a S V aX  .15*0 _ a (

dWebWUf hW k( S V ZSe TWW VWbW VW f a Wcg fk S V VWTf X S U Y fa Xg V abWdSf a e* 8e egUZ( iW _Sk dWcg dW SVV f a S USb fS fa dWeba V fa
Tge Wee abbadfg f We $ U gV Y UdWSe Y fZW g_TWd aX Ugefa_Wde SUcg dWV ad SUcg e f a e%( USb fS WWVWV Vgd Y Z YZ ha g_W eW V Y bWd aVe(
Wi USb fS dWcg dW_W fe fdaVgUWV ad dWcg dWV Tk agd dWYg Sfade S V bSk_W f bdaUWeeade( UZS W YWe( ad g XadWeWW U dUg_efS UWe S V _Sk
VWfWd_ W fa W YSYW Wcg fk ad VWTf X S U Ye Xad afZWd dWSea e*

NW ZShW S  .1,*, _ a dWha h Y UdWV f XSU fk i fZ UWdfS W VWde S V AGDadYS :ZSeW 9S ( E*8* SUf Y Se SV_ efdSf hW SYW f S V Ua SfWdS
SYW f $fZW rEWi IWha h Y :dWV f SU fks( Se VWX WV EafW 2* 2GDV fZW EafWe fa fZW :a_bS kue :a ea VSfWV S U S JfSfW_W fe U gVWV
GSdf ( fW_ 4 aX fZ e 8 gS IWbadf a ad_ -,)B%* NW _Sk Ugd SVV f a S VWTfWV Wee fZW XgfgdW* NW WjbWUf fa dW k a fZW EWi IWha h Y
:dWV f SU fk fa X S UW S egTefS f S badf a aX fZW USb fS dWcg dW_W fe S V aT YSf a e iW SdW egT WUf fa Ua WUf a i fZ agd dW_ ffS UW
Tge Wee* 8VV f a S k( UWdfS Taddai Ye g VWd fZW EWi IWha h Y :dWV f SU fk SdW egT WUf fa hSd ST W fWdWef dSfWe* X fZW fWdWef dSfW a EWi
IWha h Y :dWV f SU fk ad S k S fWd Sf hW X S U Y iWdW fa UdWSeW( agd abWdSf Y dWeg fe Uag V TW ZSd_WV( bSdf Ug Sd k TWUSgeW iW dW k a
VdSi Ye g VWd agd W aX UdWV f fa eSf eXk dWYg Sfadk Ua_b S UW dWcg dW_W fe i fZ dWebWUf fa _S fS Y egXX U W f USb fS * KZW UdWV f SYdWW_W f
YahWd Y agd EWi IWha h Y :dWV f SU fk Ua fS e Ua V f a e fa Taddai Y S V e Y X US f dWefd Uf hW UahW S fe7 S k XS gdW fa eSf eXk fZWeW
Ua V f a e fa Taddai Y ad UahW S fe Uag V dWeg f ge TW Y g ST W fa Taddai SVV f a S S_ag fe g VWd fZW EWi IWha h Y :dWV f SU fk ad
ZSh Y fa dWbSk agfefS V Y S_ag fe( S V Uag V _ f agd ST fk fa WjWUgfW a agd Tge Wee ad YdaifZ efdSfWY We* X iW iWdW g ST W fa dWX S UW fZW
EWi IWha h Y :dWV f SU fk ad W fWd fa S S fWd Sf hW XSU fk a e _ Sd fWd_e( iW _Sk TW g ST W fa _WWf dWYg Sfadk Ua_b S UW dWcg dW_W fe
i fZ dWebWUf fa _S fS Y egXX U W f USb fS * 8VV f a S k( fZW dWefd Uf hW UahW S fe _baeW e Y X US f abWdSf Y S V X S U S dWefd Uf a e fZSf _Sk
_bSUf agd ST fk fa W YSYW UWdfS fdS eSUf a e ad _S W hWef_W fe fZSf Uag V TW agd a Y)fWd_ TWef fWdWefe* KZW dWefd Uf hW UahW S fe S ea
dWcg dW ge fa Ua_b k i fZ X S U S _S fW S UW UahW S fe UWdfS U dUg_efS UWe7 agd ST fk fa eSf eXk fZWeW UahW S fe US TW SXXWUfWV Tk WhW fe
TWka V agd Ua fda S V iW US af SeegdW kag fZSf iW i TW ST W fa Ua_b k* 8 k VWTf X S U Y eWUgdWV Tk ge fZW XgfgdW Uag V ha hW SVV f a S
dWefd Uf hW UahW S fe dW Sf Y fa agd USb fS dS e Y SUf h f We S V afZWd X S U S S V abWdSf a S _SffWde( iZ UZ _Sk _S W f _adW V XX Ug f Xad ge fa
aTfS SVV f a S USb fS S V fa bgdegW Tge Wee abbadfg f We( U gV Y bafW f S SUcg e f a e* NW _Sk af TW ST W fa eWUgdW SVV f a S VWTf ad Wcg fk
X S U Y S f _W k _S Wd( ad Sf S ( iZ UZ Uag V dWcg dW ge fa eUS W TSU agd Tge Wee b S e S V abWdSf a e*

1AILURE TO MAINTAIN SUFFICIENT CAPITAL COULD HARM OUR BUSINESS FINANCIAL CONDITION AND OPERATING RESULTS

NW ZShW e Y X US f iad Y USb fS dWcg dW_W fe Vd hW Tk6

o fZW VW Sk TWfiWW iZW iW dW WSeW Xg Ve Xad V eTgdeW_W f S V iZW iW dWUW hW Ugefa_Wd Xg Ve Xda_ agd bSk_W f bdaUWeeade( iZ UZ US
TW WjSUWdTSfWV Tk f _W la W V XXWdW UWe( TS Za VSke( Sf a S ad YahWd _W fS Za VSke( S V iWW W Ve7

o dWYg Sfadk USb fS dWcg dW_W fe bWdfS Y fa Wf iadfZ7
o dWYg Sfadk dWcg dW_W fe bWdfS Y fa bWd_ ee T W hWef_W fe S V eSXWYgSdV Y aX Ugefa_Wd Xg Ve7
o dWcg dW_W fe Ua fS WV fZW UdWV f SYdWW_W f YahWd Y agd EWi IWha h Y :dWV f SU fk7
o Ua SfWdS dWcg dW_W fe _baeWV a ge Tk agd bSk_W f bdaUWeeade7 S V
o Ua SfWdS dWcg dW_W fe _baeWV a ge Tk agd V eTgdeW_W f bSdf Wde*

KZ e dWcg dWe ge fa ZShW SUUWee fa e Y X US f S_ag fe aX USb fS ( bSdf Ug Sd k Sf Z YZ ha g_W eW V Y f _We( iZ UZ iW _Sk af TW ST W fa XadWUSef
SUUgdSfW k* Fgd WWV fa SUUWee USb fS i UdWSeW Se agd g_TWd aX Ugefa_Wde( fdS eSUf a e bdaUWeeWV( S V fafS eW V Y ha g_W UdWSeWe*

UdWSeWe agd eW V ha g_W bdaUWeeWV( WhW X eZadf)fWd_ SfgdW( US USgeW UdWSeWe agd USb fS dWcg dW_W fe* Fgd ST fk fa _WWf agd USb fS
dWcg dW_W fe Uag V TW SXXWUfWV Tk hSd age XSUfade( U gV Y S k ST fk fa Ua WUf Xg Ve Xda_ Ugefa_Wde( ST fk fa _S fS XdSgV aeeWe Sf
SUUWbfST W dSfWe( ad Ugdd Y g S f U bSfWV aeeWe* X iW Va af ZShW egXX U W f USb fS S V SdW g ST W fa SUUWee ad dS eW SVV f a S USb fS ( iW _Sk af
TW ST W fa bgdegW agd YdaifZ efdSfWYk( Xg V Wk efdSfWY U f Sf hWe( egUZ Se YWaYdSbZ U WjbS e a ad bdaVgUf VWhW ab_W f WXXadfe( ad Ua f gW fa
fdS eXWd _a Wk fa dWU b W fe TWXadW Xg Ve SdW SUfgS k dWUW hWV Xda_ agd Ugefa_Wde*

SVV f a ( iW _Sk af TW ST W fa _WWf Wi USb fS dWcg dW_W fe fdaVgUWV ad dWcg dWV Tk agd dWYg Sfade S V bSk_W f bdaUWeeade* NW UgddW f k
ZShW fZW EWi IWha h Y :dWV f SU fk fa _ f YSfW USb fS X gUfgSf a e( Tgf fZWdW US TW a SeegdS UW fZSf fZW EWi IWha h Y :dWV f SU fk i TW
egXX U W f ad dW WiWV Sf XShadST W dSfWe ad fZSf iW i ZShW SUUWee fa SVV f a S USb fS Se WWVWV( ad Sf S *

.HANGES IN OUR EFFECTIVE TA RATE OR TA LIABILITY MAY ADVERSELY AFFECT OUR OPERATING RESULTS

Fgd WXXWUf hW fSj dSfW Uag V UdWSeW VgW fa eWhWdS XSUfade( U gV Y6

o UZS YWe fZW dW Sf hW S_ag fe aX Ua_W TWXadW fSjWe fZW hSd age L*J* S V fWd Sf a S gd eV Uf a e iZ UZ iW abWdSfW VgW fa
V XXWd Y efSfgfadk fSj dSfWe hSd age gd eV Uf a e7

o UZS YWe fSj Sie( fSj fdWSf We( S V dWYg Sf a e ad fZW fWdbdWfSf a e aX fZW_( U gV Y fZW .,-3 KSj 8Uf Se _aV X WV Tk fZW :8I J 8Uf7
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o UZS YWe fa agd SeeWee_W f STagf agd ST fk fa dWS lW agd VWXWddWV fSj SeeWfe fZSf SdW TSeWV a Wef _SfWe aX agd XgfgdW dWeg fe( fZW bdgVW UW
S V XWSe T fk aX baee T W fSj b S Y efdSfWY We( S V fZW WUa a_ U S V ba f US W h da _W f iZ UZ iW Va Tge Wee7 S V

o fZW agfUa_W aX UgddW f S V XgfgdW fSj SgV fe( WjS_ Sf a e( ad SV_ efdSf hW SbbWS e*

8 k aX fZWeW VWhW ab_W fe Uag V SVhWdeW k SXXWUf agd abWdSf Y dWeg fe*

UR REPORTED FINANCIAL RESULTS MAY BE MATERIALLY AND ADVERSELY AFFECTED BY CHANGES IN ACCOUNTING PRINCIPLES GENERALLY ACCEPTED IN THE NITED
TATES

W WdS k SUUWbfWV SUUag f Y bd U b We fZW L fWV JfSfWe $r 88Gs%( SdW egT WUf fa fWdbdWfSf a Tk fZW S U S 8UUag f Y JfS VSdVe 9aSdV(
fZW J :( S V hSd age TaV We Xad_WV fa bda_g YSfW S V fWdbdWf Sbbdabd SfW SUUag f Y bd U b We* 8 UZS YW fZWeW bd U b We ad fWdbdWfSf a e
Uag V ZShW S e Y X US f WXXWUf a agd dWbadfWV X S U S dWeg fe*

F OUR ESTIMATES OR UDGMENTS RELATING TO OUR CRITICAL ACCOUNTING POLICIES PROVE TO BE INCORRECT OUR OPERATING RESULTS COULD BE ADVERSELY AFFECTED

KZW bdWbSdSf a aX X S U S efSfW_W fe Ua Xad_ fk i fZ 88G dWcg dWe _S SYW_W f fa _S W Wef _SfWe S V Seeg_bf a e fZSf SXXWUf fZW S_ag fe
dWbadfWV fZW :a ea VSfWV S U S JfSfW_W fe S V SUUa_bS k Y afWe* NW TSeW agd Wef _SfWe a Z efad US WjbWd W UW S V a hSd age afZWd
Seeg_bf a e fZSf iW TW WhW fa TW dWSea ST W g VWd fZW U dUg_efS UWe( Se bdah VWV GSdf ( fW_ 3( DS SYW_W fue ; eUgee a S V 8 S ke e aX

S U S :a V f a S V FbWdSf Y IWeg fe( fZW eWUf a f f WV r:d f US 8UUag f Y Ga U We S V ef _SfWe*s KZW dWeg fe aX fZWeW Wef _SfWe Xad_ fZW
TSe e Xad _S Y gVY_W fe STagf fZW USddk Y hS gWe aX SeeWfe( ST f We( S V Wcg fk( S V fZW S_ag f aX dWhW gW S V WjbW eWe fZSf SdW af dWSV k
SbbSdW f Xda_ afZWd eagdUWe* J Y X US f Wef _SfWe S V gVY_W fe ha hW fZW VW f X USf a aX bWdXad_S UW aT YSf a e dWhW gW dWUaY f a ( eZSdW)
TSeWV Ua_bW eSf a ( S_a Y afZWde* Fgd abWdSf Y dWeg fe _Sk TW SVhWdeW k SXXWUfWV X agd Seeg_bf a e UZS YW ad X SUfgS U dUg_efS UWe V XXWd Xda_
fZaeW agd Seeg_bf a e( iZ UZ Uag V USgeW agd abWdSf Y dWeg fe fa XS TW ai fZW WjbWUfSf a e aX eWUgd f We S S kefe S V hWefade( dWeg f Y S
VWU W fZW fdSV Y bd UW aX agd Ua__a efaU *

E TRAC CERTAIN BUSINESS METRICS WITH INTERNAL TOOLS AND DO NOT INDEPENDENTLY VERIFY SUCH METRICS .ERTAIN OF OUR BUSINESS METRICS MAY NOT
ACCURATELY REFLECT CERTAIN DETAILS OF OUR BUSINESS ARE SUB ECT TO INHERENT CHALLENGES IN MEASUREMENT AND REAL OR PERCEIVED INACCURACIES IN SUCH
METRICS MAY HARM OUR REPUTATION AND NEGATIVELY AFFECT OUR BUSINESS

NW fdSU UWdfS Tge Wee _Wfd Ue( U gV Y SUf hW Ugefa_Wde( eW V ha g_W S V 8V gefWV 9 K;8( iZ UZ SdW af VWbW VW f k hWd X WV Tk S k fZ dV
bSdfk S V SdW af _WSegdWV SUUadV Y fa 88G* Fgd fWd S faa e ZShW S g_TWd aX _ fSf a e S V agd _WfZaVa aY We Xad fdSU Y fZWeW _Wfd Ue
_Sk UZS YW ahWd f _W( iZ UZ Uag V dWeg f g WjbWUfWV UZS YWe fa agd _Wfd Ue( U gV Y fZW _Wfd Ue iW dWbadf* X fZW fWd S faa e iW geW fa fdSU
fZWeW _Wfd Ue g VWd Uag f ad ahWd Uag f bWdXad_S UW ad Ua fS S Yad fZ_ U ad afZWd fWUZ US Wddade( fZW VSfS iW dWbadf _Sk af TW SUUgdSfW*
SVV f a ( _ fSf a e ad Wddade i fZ dWebWUf fa Zai iW _WSegdW VSfS $ad fZW VSfS fZSf iW _WSegdW% _Sk SXXWUf agd g VWdefS V Y aX UWdfS VWfS e aX
agd Tge Wee( iZ UZ Uag V SXXWUf agd a YWd)fWd_ efdSfWY We* X agd Tge Wee _Wfd Ue SdW af SUUgdSfW dWbdWeW fSf a e aX agd Tge Wee bWdXad_S UW ad
Ugefa_Wd TSeW7 X iW V eUahWd _SfWd S SUUgdSU We agd _Wfd Ue7 ad X fZW _Wfd Ue iW dW k a fa fdSU agd bWdXad_S UW Va af bdah VW S SUUgdSfW
_WSegdW_W f aX agd Tge Wee( agd dWbgfSf a _Sk TW ZSd_WV( iW _Sk TW egT WUf fa WYS ad dWYg Sfadk SUf a e( S V agd abWdSf Y S V X S U S dWeg fe
Uag V TW SVhWdeW k SXXWUfWV* SVV f a ( Xda_ f _W fa f _W iW _Sk UZS YW fZW Tge Wee _Wfd Ue fZSf iW fdSU ( U gV Y _Wfd Ue fZSf iW dWbadf( S V
S k Wi Tge Wee _Wfd Ue i S ea TW egT WUf fa fZW XadWYa Y _ fSf a e S V d e e*

8OXO KV CS U

UR CUSTOMERS AND BUSINESS OPERATIONS ARE E POSED TO MACROECONOMIC CONDITIONS AND GEOPOLITICAL FORCES IN DEVELOPING REGIONS AND REGIONS THAT
ACCOUNT FOR A SIGNIFICANT AMOUNT OF OUR SEND VOLUME WHICH E POSES US TO RIS OF LOSS

KZW _S ad fk aX agd fafS dWhW gW e UgddW f k VWd hWV Xda_ dW_ ffS UWe TW Y eW f Xda_ fZW L fWV JfSfWe( :S SVS( S V afZWd Uag fd We gdabW fa
V S( DWj Ua( S V fZW GZ bb We S V afZWd aUSf a e CSf 8_Wd US( 8Xd US S V 8e S* bSdf Ug Sd( S egTefS f S badf a aX agd eW V ha g_W e

VWd hWV Xda_ dW_ ffS UWe TW Y eW f fa V S( DWj Ua( S V fZW GZ bb We* 8e S dWeg f( S k _SUdaWUa a_ U fdW Ve S V Ua V f a e $ U gV Y S
Ua f gWV d eW X Sf a % ad YWaba f US fdW Ve fZSf V edgbf fZWeW dWY a e ad S fWd fZW d __ YdSf a bSffWd e( WUa a_ U Ua V f a e ad Ug fgdS ad_e
Uag V ZShW S _bSUf a fZW VW_S V Xad agd eWdh UWe ad agd ST fk fa bdah VW egUZ eWdh UWe* 8 k WUa a_ U ad ba f US efST fk( U h g dWef( SfgdS
V eSefWde( bgT U ZWS fZ Ud eWe( ad afZWd e _ Sd U dUg_efS UWe SXXWUf Y fZWeW dWY a e Uag V ZShW S V ebdabadf a SfW k ZSd_Xg _bSUf a agd Tge Wee(
X S U S bae f a ( S V abWdSf Y dWeg fe*

SVV f a ( iW ZShW dWUW f k UWSeWV S fdS eSUf a e fa Igee S S V 9W Sdge VgW fa fZW Sd_WV Ua X Uf L dS W S V dWeg f Y WUa a_ U eS Uf a e
SYS ef Igee S S V 9W Sdge* 8 fZagYZ dW_ ffS UWe fa Igee S S V 9W Sdge Va af dWbdWeW f S e Y X US f badf a aX agd Tge Wee( fZW Ua f gSf a ad
WeUS Sf a aX fZW Ua X Uf L dS W Uag V ZShW TdaSVWd YWaba f US S V _SUdaWUa a_ U Ua eWcgW UWe S V _Sk ZShW S _bSUf fa agd Tge Wee
TWka V fZW V dWUf _bSUf a Igee S S V 9W Sdge Ugefa_Wde( fdS eSUf a e( S V eW V ha g_W*

aTS fdSVW ba Uk ad fWd Sf a S dW Sf a e TWfiWW SdYWd VWhW abWV Uag fd We Uag V S ea _bSUf fZW _Sd Wf Xad agd eWdh UWe ad agd ST fk fa eWdhW
fZaeW _Sd Wfe WXXWUf hW k* ad WjS_b W( :Z WeW fWUZ a aY We SdW Ud f US Ua_ba W fe aX _S k aX agd V eTgdeW_W f bSdf Wde( bSk_W f bdaUWeeade( S V
ahWdS V efd Tgf a Wfiad * X fZWdW iWdW S V edgbf a aX fdSVW dW Sf a e TWfiWW fZW L fWV JfSfWe S V :Z S( iW( S V agd V eTgdeW_W fe bSdf Wde
fZSf dW k a fZWeW fWUZ a aY We Uag V aeW SUUWee fa fZWeW Ud f US :Z WeW fWUZ a aY We( iZ UZ iag V V edgbf agd Tge Wee S V Uag V ZShW S _SfWd S
SVhWdeW WXXWUf a agd abWdSf a e* SVV f a ( fZW :Z WeW YahWd _W f Uag V fS W SUf a fZSf iag V UdWSfW e Y X US f Ua_bWf f hW SVhS fSYW fa
:Z WeW Ua_bS We S V UdWSfW aTefSU We Xad ge*
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:ZS YWe L*J* __ YdSf a Sie ad UZS YWe fZW __ YdSf a Sie aX afZWd gd eV Uf a e fZSf V eUagdSYW fWd Sf a S _ YdSf a ( S V ba f US ad
afZWd WhW fe( egUZ Se iSd( fWddad e_( ad bgT U ZWS fZ Ud eWe( fZSf _S W f _adW V XX Ug f Xad V h VgS e fa __ YdSfW fa( ad iad ( fZW L fWV JfSfWe
ad afZWd Uag fd We( Uag V SVhWdeW k SXXWUf agd Ydaee eW V ha g_W ad YdaifZ dSfW* JgefS WV iWS Wee fZW L fWV JfSfWe ad Y aTS WUa a_ U
Ua V f a e Uag V dWVgUW WUa a_ U abbadfg f We Xad __ YdS f iad Wde S V dWeg f dWVgUWV ad V edgbfWV fWd Sf a S _ YdSf a bSffWd e* IWVgUWV
ad V edgbfWV fWd Sf a S _ YdSf a bSffWd e SdW W k fa dWVgUW _a Wk fdS eXWd ha g_We S V ZSd_ agd abWdSf Y dWeg fe*

UR BUSINESS IS SUB ECT TO THE RIS S OF EARTH UA ES FIRES FLOODS PUBLIC HEALTH CRISES PANDEMICS AND OTHER NATURAL CATASTROPHIC EVENTS AND TO
INTERRUPTION BY MAN MADE PROBLEMS SUCH AS CYBER ATTAC S DATA SECURITY BREACHES OR OTHER SIMILAR INCIDENTS INTERNAL OR THIRD PARTY SYSTEM
FAILURES POLITICAL UNREST MAR ET OR CURRENCY DISRUPTIONS AND TERRORISM WHICH COULD RESULT IN SYSTEM AND PROCESS FAILURES AND INTERRUPTIONS
WHICH COULD HARM OUR BUSINESS

Fgd UadbadSfW ZWSVcgSdfWde e aUSfWV JWSff W( NSeZ Yfa S V agd U agV eWdh UWe bdah VWde S V VSfS UW fWde SdW S ea SdYW k aUSfWV fZW iWefWd
L fWV JfSfWe* KZW iWef UaSef aX fZW L fWV JfSfWe Ua fS e SUf hW WSdfZcgS W la We* 8 fZagYZ agd ekefW_e ZShW TWW VWe Y WV Sdag V Vgefdk)
efS VSdV SdUZ fWUfgdWe fa dWVgUW Vai f _W fZW WhW f aX agfSYWe ad USfSefdabZ U aUUgddW UWe( fZWk dW_S hg WdST W fa VS_SYW ad fWddgbf a Xda_
WSdfZcgS We( X aaVe( X dWe( baiWd aee( fW WUa__g USf a XS gdWe( fWddad ef SffSU e( bgT U ZWS fZ Ud eWe( UkTWd)SffSU e( VSfS eWUgd fk TdWSUZWe ad afZWd
e _ Sd U VW fe( Zg_S Wddad( ZSdViSdW ad eaXfiSdW VWXWUfe ad _S Xg Uf a e $ U gV Y VWXWUfe ad _S Xg Uf a e aX Ua_ba W fe aX agd ekefW_e fZSf
SdW egbb WV Tk fZ dV)bSdfk eWdh UW bdah VWde%( S V e _ Sd WhW fe ad V edgbf a e* 8e iW dW k ZWSh k a agd eWdhWde( Ua_bgfWd S V Ua__g USf a e
ekefW_e( S V fZW fWd Wf fa Ua VgUf agd Tge Wee S V bdah VW Z YZ)cgS fk Ugefa_Wd eWdh UW( V edgbf a e fZWeW ekefW_e Uag V ZSd_ agd ST fk fa
abWdSfW agd Tge Wee( _bWVW agd W_b akWWeu ST fk fa Ua VgUf Tge Wee SUf h f We iZWfZWd Sf agd XSU f We ad Xda_ S dW_afW aUSf a ( S V USgeW
W YfZk VW Ske( iZ UZ Uag V ZSd_ agd Tge Wee( X S U S Ua V f a ( S V abWdSf Y dWeg fe* 8 agfSYW Sf S k a W XSU fk Uag V dWeg f agd ekefW_
TW Y g ShS ST W Xad S e Y X US f bWd aV aX f _W* NW ZShW V eSefWd dWUahWdk bdaYdS_e b SUW( Tgf fZWeW _Sk S ea XS ( bda a Y Y fZW bWd aV aX f _W
Vgd Y iZ UZ agd ekefW_ S V bdaVgUfe _Sk af TW ShS ST W*

8VV f a S k( ea_W aX fZW Uag fd We fa iZ UZ agd V eTgdeW_W f bSdf Wde VW hWd fZW Xg Ve iW fdS eXWd dWYg Sd k WjbWd W UW eWd age ba f US g dWef ad
gbZWShS * JgUZ ba f US g dWef _Sk WSV fa fW_badSdk ad a Y)fWd_ V edgbf a e fa agd V eTgdeW_W f Wfiad fZW SXXWUfWV Uag fd We* X egUZ
V edgbf a iWdW a Ya Y( agd Ugefa_Wde _Sk aa fa afZWd _WfZaVe aX fdS eXWdd Y Xg Ve( ad iW _Sk TW g ST W fa dWeg_W agd eWdh UWe egUZ
Uag fd We( S V agd Tge Wee S V X S U S dWeg fe _Sk TW ZSd_WV*

KZW egdS UW iW _S fS _Sk TW egXX U W f fa UahWd agd aeeWe dWeg f Y Xda_ S k egUZ U VW fe ad WhW fe( S V S k egUZ U VW fe ad WhW fe _Sk
dWeg f aee aX( ad UdWSeWV Uaefe aX( egUZ egdS UW*

ad SVV f a S Xad_Sf a dWYSdV Y d e e SeeaU SfWV i fZ UkTWd)SffSU e( VSfS eWUgd fk TdWSUZWe S V afZWd e _ Sd U VW fe( eWW rq:kTWd)SffSU e(
VSfS eWUgd fk TdWSUZWe ad afZWd e _ Sd U VW fe Uag V dWeg f eWd age ZSd_ fa agd Tge Wee( dWbgfSf a S V X S U S Ua V f a *s

HE CONTINUING EFFECTS OF THE . / PANDEMIC COULD MATERIALLY AND ADVERSELY AFFECT OUR BUSINESS FINANCIAL CONDITION AND RESULTS OF
OPERATIONS

KZW g f _SfW WjfW f fa iZ UZ fZW :FM ;)-5 bS VW_ U _bSUfe agd Tge Wee( X S U S Ua V f a ( S V dWeg fe aX abWdSf a e i VWbW V a XgfgdW
VWhW ab_W fe( iZ UZ SdW Z YZ k g UWdfS ( V XX Ug f fa bdWV Uf( S V egT WUf fa UZS YW( U gV Y( Tgf af _ fWV fa( fZW VgdSf a ( eUabW( eWhWd fk(
bda XWdSf a aX hSd S fe S V UdWSeW fZW fdS e_ ee T fk aX fZW h dge( fe _bSUf a fZW Y aTS WUa a_k( SUf a e fS W fa Ua fS ad _ f fZW _bSUf
aX :FM ;)-5( egUZ Se fZW ShS ST fk aX S WXXWUf hW hSUU W ad fdWSf_W f( YWaYdSbZ U hSd Sf a Zai Uag fd We S V efSfWe SdW ZS V Y fZW
bS VW_ U( S V Zai cg U k S V fa iZSf WjfW f ad_S WUa a_ U S V abWdSf Y Ua V f a e _Sk bafW f S k dWeg_W*
KZW :FM ;)-5 bS VW_ U ZSe SVhWdeW k _bSUfWV fZW abWdSf a e aX agd Ugefa_Wde( egbb Wde( hW Vade S V afZWd Tge Wee bSdf Wde( S V _Sk SVhWdeW k
_bSUf agd dWeg fe aX abWdSf a e fZW XgfgdW* :daee)TadVWd S V Va_Wef U Ua__WdUW _Sk TW SVhWdeW k _bSUfWV Tk _WSegdWe fS W Tk YahWd _W f
SgfZad f We S V Tge WeeWe Y aTS k fa Ua fS S V _ f fZW ebdWSV aX :FM ;)-5( U gV Y fdShW dWefd Uf a e( TadVWd U aegdWe( cgSdS f We( eZW fWd) )
b SUW S V aU )Vai adVWde( _Se S V eaU S V efS U Y dWcg dW_W fe( S V Tge Wee _ fSf a e S V eZgfVai e* Ka fZW WjfW f fZSf egUZ _ f YSf a
_WSegdWe dW_S b SUW ad SdW dW efSfWV Xad e Y X US f bWd aVe aX f _W( fZWk _Sk SVhWdeW k SXXWUf agd Tge Wee( X S U S Ua V f a ( S V dWeg fe aX
abWdSf a e* 8Uf a e fZSf iW ZShW fS W ad _Sk fS W fZW XgfgdW fW VWV fa See ef Ugefa_Wde _bSUfWV Tk :FM ;)-5 _Sk WYSf hW k _bSUf agd
dWeg fe aX abWdSf a e* bSdf Ug Sd( iW ZShW WjbWd W UWV S V _Sk Ua f gW fa WjbWd W UW SVhWdeW X S U S _bSUfe Xda_ S g_TWd aX abWdSf a S
XSUfade( U gV Y( Tgf af _ fWV fa6 UdWSeWV UkTWdeWUgd fk S V bSk_W f XdSgV d e 7 UdWSeWV ha g_W aX Ugefa_Wd dWcgWefe Xad egbbadf7 UdWSeWV
dWYg Sfadk dWcgWefe S V dWcg dW_W fe7 UZS W YWe fa fZW ShS ST fk S V dW ST fk aX agd bdaVgUfe S V eWdh UWe7 S V egbb k UZS V edgbf a e
_bSUf Y agd Tge Wee*

KZW e Y X US f UdWSeW fZW g_TWd aX agd W_b akWWe iZa SdW iad Y dW_afW k Se S dWeg f aX fZW bS VW_ U( S V S WjfW VWV bWd aV aX dW_afW
iad SddS YW_W fe S V egTeWcgW f dW fdaVgUf a fa fZW iad b SUW Uag V fdaVgUW abWdSf a S d e ( UdWSeW UkTWdeWUgd fk d e ( efdS agd Tge Wee
Ua f g fk b S e( WYSf hW k _bSUf bdaVgUf h fk( S V Y hW d eW fa U S _e Tk W_b akWWe ad afZWdi eW SVhWdeW k SXXWUf agd Tge Wee* 8VV f a S k(
:FM ;)-5 Uag V dWcg dW Wi ad _aV X WV bdaUWeeWe( bdaUWVgdWe( S V Ua fda e fa dWeba V fa UZS YWe agd Tge Wee W h da _W f* NW _Sk fS W
XgdfZWd SUf a e Se _Sk TW dWcg dWV Tk YahWd _W f SgfZad f We ad fZSf iW VWfWd_ W SdW fZW TWef fWdWefe aX agd W_b akWWe( Ugefa_Wde( S V Tge Wee
bSdf Wde* KZWdW e a UWdfS fk fZSf egUZ _WSegdWe i TW egXX U W f fa _ f YSfW fZW d e e baeWV Tk :FM ;)-5 ad i afZWdi eW TW eSf eXSUfadk fa
YahWd _W f SgfZad f We*

KZW _bSUfe aX :FM ;)-5( V h VgS k ad Ua WUf hW k( Uag V ZShW S _SfWd S SVhWdeW _bSUf a agd Tge Wee( X S U S Ua V f a ( S V dWeg fe aX
abWdSf a e S V ZShW fZW WXXWUf aX ZW YZfW Y ad WjSUWdTSf Y _S k aX fZW afZWd d e e VWeUd TWV fZ e rI e SUfades eWUf a *
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,NTI TA EOVER PROVISIONS IN OUR CHARTER DOCUMENTS AND UNDER /ELAWARE OR OTHER STATE LAW COULD MA E AN AC UISITION OF OUR COMPANY MORE
DIFFICULT LIMIT ATTEMPTS BY OUR STOC HOLDERS TO REPLACE OR REMOVE OUR CURRENT MANAGEMENT AND AFFECT THE MAR ET PRICE OF OUR COMMON STOC

Gdah e a e agd S_W VWV S V dWefSfWV UWdf X USfW aX UadbadSf a S V dWefSfWV Tk Sie _Sk ZShW fZW WXXWUf aX VW Sk Y ad bdWhW f Y S UZS YW aX
Ua fda ad UZS YWe agd _S SYW_W f* Fgd S_W VWV S V dWefSfWV UWdf X USfW aX UadbadSf a S V dWefSfWV Tk Sie U gVW bdah e a e fZSf6

o SgfZad lW agd TaSdV aX V dWUfade fa eegW( i fZagf XgdfZWd SUf a Tk fZW efaU Za VWde( eZSdWe aX g VWe Y SfWV bdWXWddWV efaU i fZ fWd_e(
d YZfe( S V bdWXWdW UWe VWfWd_ WV Tk agd TaSdV aX V dWUfade fZSf _Sk TW eW ad fa agd Ua__a efaU 7

o dWcg dW fZSf S k SUf a fa TW fS W Tk agd efaU Za VWde TW WXXWUfWV Sf S Vg k US WV S gS ad ebWU S _WWf Y S V af Tk id ffW Ua eW f7
o ebWU Xk fZSf ebWU S _WWf Ye aX agd efaU Za VWde US TW US WV a k Tk agd TaSdV aX V dWUfade( fZW UZS dbWdea aX agd TaSdV aX V dWUfade( ad

agd :Z WX jWUgf hW FXX UWd7
o WefST eZ S SVhS UW af UW bdaUWVgdW Xad efaU Za VWd bdabaeS e fa TW TdagYZf TWXadW S S gS _WWf Y( U gV Y bdabaeWV a_ Sf a e aX

bWdea e Xad W WUf a fa agd TaSdV aX V dWUfade7
o WefST eZ fZSf agd TaSdV aX V dWUfade e V h VWV fa fZdWW U SeeWe( i fZ WSUZ U See eWdh Y fZdWW)kWSd efSYYWdWV fWd_e7
o bdaZ T f Ug_g Sf hW haf Y fZW W WUf a aX V dWUfade7
o bdah VW fZSf agd V dWUfade _Sk TW dW_ahWV Xad USgeW a k gba fZW hafW aX e jfk)e j S V fia)fZ dVe bWdUW f $22 .+/ % aX agd agfefS V Y

eZSdWe aX Ua__a efaU 7
o bdah VW fZSf hSUS U We a agd TaSdV aX V dWUfade _Sk TW X WV a k Tk S _S ad fk hafW aX V dWUfade fZW aXX UW( WhW fZagYZ Wee fZS S

cgadg_7 S V
o dWcg dW fZW SbbdahS aX agd TaSdV aX V dWUfade ad fZW Za VWde aX Sf WSef e jfk)e j S V fia)fZ dVe bWdUW f $22 .+/ % aX agd agfefS V Y eZSdWe

aX Ua__a efaU fa S_W V agd Tk Sie S V UWdfS bdah e a e aX agd UWdf X USfW aX UadbadSf a *

KZWeW bdah e a e _Sk XdgefdSfW ad bdWhW f S k SffW_bfe Tk agd efaU Za VWde fa dWb SUW ad dW_ahW agd UgddW f _S SYW_W f Tk _S Y f _adW V XX Ug f
Xad efaU Za VWde fa dWb SUW _W_TWde aX agd TaSdV aX V dWUfade( iZ UZ e dWeba e T W Xad Sbba f Y fZW _W_TWde aX agd _S SYW_W f* SVV f a (
TWUSgeW iW SdW UadbadSfWV ;W SiSdW( iW SdW YahWd WV Tk fZW bdah e a e aX JWUf a .,/ aX fZW ;W SiSdW W WdS :adbadSf a CSi( iZ UZ
YW WdS k( egT WUf fa UWdfS WjUWbf a e( bdaZ T f S ;W SiSdW UadbadSf a Xda_ W YSY Y S k aX S TdaSV dS YW aX Tge Wee Ua_T Sf a e i fZ S k
r fWdWefWVs efaU Za VWd Xad S bWd aV aX fZdWW kWSde Xa ai Y fZW VSfW a iZ UZ fZW efaU Za VWd TWUS_W S r fWdWefWVs efaU Za VWd* gdfZWd_adW(
iZ W efSfW efSfgfWe YahWd Y agd _a Wk fdS e_ ffWd UW eWe hSdk( _aef dWcg dW hWefade fa dWUW hW fZW SbbdahS aX( ad bdah VW af UW fa( fZW dW WhS f
UW e Y SgfZad fk TWXadW WjUWWV Y S UWdfS ai WdeZ b fZdWeZa V $Se ai Se -, %( U gV Y V dWUf ai WdeZ b( S UW eWV _a Wk fdS e_ ffWd*

8UUadV Y k( UgddW f ad bdaebWUf hW hWefade eWW Y fa SUcg dW -, ad YdWSfWd ai WdeZ b aX ge fZW SYYdWYSfW iag V WWV fa X def aTfS egUZ
dWYg Sfadk SbbdahS e S V bdah VW egUZ af UWe fa fZW dW WhS f dWYg Sfade* 8 k aX fZW XadWYa Y bdah e a e Uag V _ f fZW bd UW fZSf hWefade _ YZf TW
i Y fa bSk fZW XgfgdW Xad eZSdWe aX agd Ua__a efaU ( S V fZWk Uag V VWfWd bafW f S SUcg dWde aX agd Ua_bS k( fZWdWTk dWVgU Y fZW W ZaaV
fZSf kag iag V dWUW hW S bdW_ g_ Xad kagd eZSdWe aX agd Ua__a efaU S SUcg e f a *

E HAVE INCURRED AND WILL CONTINUE TO INCUR INCREASED COSTS AS A RESULT OF OPERATING AS A PUBLIC COMPANY AND OUR MANAGEMENT IS RE UIRED TO
DEVOTE SUBSTANTIAL TIME TO COMPLIANCE WITH OUR PUBLIC COMPANY RESPONSIBILITIES AND CORPORATE GOVERNANCE PRACTICES

8e S bgT U Ua_bS k( iW ZShW UgddWV S V i Ua f gW fa Ugd e Y X US f WYS ( SUUag f Y( S V afZWd WjbW eWe fZSf iW V V af Ugd Se S bd hSfW
Ua_bS k( iZ UZ iW WjbWUf fa XgdfZWd UdWSeW* KZW JSdTS We)Fj Wk 8Uf( fZW ;aVV) dS NS JfdWWf IWXad_ S V :a eg_Wd GdafWUf a 8Uf( fZW
ef Y dWcg dW_W fe aX E8J;8H( S V afZWd Sbb UST W eWUgd f We dg We S V dWYg Sf a e _baeW hSd age dWcg dW_W fe a bgT U Ua_bS We* Fgd

_S SYW_W f S V afZWd bWdea W VWhafW S egTefS f S S_ag f aX f _W fa Ua_b S UW i fZ fZWeW dWcg dW_W fe* DadWahWd( fZWeW dg We S V dWYg Sf a e
i UdWSeW agd WYS S V X S U S Ua_b S UW Uaefe S V i _S W ea_W SUf h f We _adW f _W)Ua eg_ Y S V Uaef k Ua_bSdWV fa iZW iW iWdW S
bd hSfW Ua_bS k*

NCREASED SCRUTINY FROM REGULATORS INVESTORS AND OTHER STA EHOLDERS REGARDING OUR ENVIRONMENTAL SOCIAL GOVERNANCE OR SUSTAINABILITY
RESPONSIBILITIES STRATEGY AND RELATED DISCLOSURES COULD RESULT IN ADDITIONAL COSTS OR RIS S AND ADVERSELY IMPACT OUR REPUTATION EMPLOYEE RETENTION
AND WILLINGNESS OF CONSUMERS AND MERCHANTS TO DO BUSINESS WITH US

IWYg Sfade( hWefad SVhaUSUk Ydagbe( UWdfS ef fgf a S hWefade( hWef_W f Xg Ve( efaU Za VWde( Ua eg_Wde S V afZWd _Sd Wf bSdf U bS fe ZShW
XaUgeWV UdWSe Y k a fZW W h da _W fS ( eaU S S V YahWd S UW $r J s% ad regefS ST fks bdSUf UWe aX Ua_bS We* KZWeW bSdf We ZShW b SUWV
UdWSeWV _badfS UW a fZW _b USf a e aX fZW eaU S Uaef aX fZW d hWef_W fe* NW _Sk Ugd SVV f a S Uaefe S V dWcg dW SVV f a S dWeagdUWe Se iW

Wha hW agd J efdSfWYk( bdSUf UWe S V dW SfWV V eU aegdWe* X agd J efdSfWYk( bdSUf UWe S V dW SfWV V eU aegdWe( U gV Y fZW _bSUf aX agd Tge Wee
a U _SfW UZS YW( Va af _WWf $ad SdW h WiWV Se af _WWf Y% dWYg Sfad( hWefad ad afZWd Vgefdk efS WZa VWd WjbWUfSf a e S V efS VSdVe( iZ UZ
Ua f gW fa Wha hW( agd TdS V( dWbgfSf a S V W_b akWW dWfW f a _Sk TW WYSf hW k _bSUfWV*

UR MANAGEMENT TEAM HAS LIMITED E PERIENCE MANAGING A PUBLIC COMPANY

Fgd _S SYW_W f fWS_ ZSe _ fWV WjbWd W UW _S SY Y S bgT U k fdSVWV Ua_bS k( fWdSUf Y i fZ bgT U Ua_bS k hWefade S V eWUgd f We
S S kefe( S V Ua_b k Y i fZ fZW UdWSe Y k Ua_b Wj Sie bWdfS Y fa bgT U Ua_bS We* KZWeW Wi aT YSf a e S V Ua ef fgW fe dWcg dW
e Y X US f SffW f a Xda_ agd _S SYW_W f fWS_ S V Uag V V hWdf fZW d SffW f a SiSk Xda_ fZW VSk)fa)VSk _S SYW_W f aX agd Tge Wee( iZ UZ Uag V
ZSd_ agd Tge Wee( abWdSf Y dWeg fe( S V X S U S Ua V f a *
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E DO NOT INTEND TO PAY DIVIDENDS FOR THE FORESEEABLE FUTURE AND AS A RESULT YOUR ABILITY TO ACHIEVE A RETURN ON YOUR INVESTMENT WILL DEPEND ON
APPRECIATION IN THE PRICE OF OUR COMMON STOC

NW Va af fW V fa bSk S k USeZ V h VW Ve fZW XadWeWWST W XgfgdW* SVV f a ( agd EWi IWha h Y :dWV f SU fk Ua fS e dWefd Uf a e a agd
ST fk fa bSk USeZ V h VW Ve a agd USb fS efaU * 8 k VWfWd_ Sf a fa bSk V h VW Ve fZW XgfgdW i TW Sf fZW V eUdWf a aX agd TaSdV aX V dWUfade*
8UUadV Y k( hWefade _gef dW k a eS We aX fZW d Ua__a efaU SXfWd bd UW SbbdWU Sf a ( iZ UZ _Sk WhWd aUUgd( Se fZW a k iSk fa dWS lW S k
XgfgdW YS e a fZW d hWef_W fe*

F SECURITIES OR INDUSTRY ANALYSTS PUBLISH UNFAVORABLE OR INACCURATE RESEARCH ABOUT OUR BUSINESS OUR STOC PRICE AND TRADING VOLUME COULD
DECLINE

Fgd efaU bd UW S V fdSV Y ha g_W e ZWSh k X gW UWV Tk fZW iSk S S kefe S V hWefade fWdbdWf agd X S U S Xad_Sf a S V afZWd V eU aegdWe*
X Vgefdk S S kefe UWSeW UahWdSYW aX ge( agd efaU bd UW iag V TW WYSf hW k SXXWUfWV* X eWUgd f We ad Vgefdk S S kefe Va af bgT eZ dWeWSdUZ ad
dWbadfe STagf agd Tge Wee( Vai YdSVW agd Ua__a efaU ( ad bgT eZ WYSf hW dWbadfe STagf agd Tge Wee( agd efaU bd UW iag V W k VWU W*

UR AMENDED AND RESTATED CERTIFICATE OF INCORPORATION CONTAINS E CLUSIVE FORUM PROVISIONS FOR CERTAIN CLAIMS WHICH COULD LIMIT OUR STOC HOLDERS
ABILITY TO OBTAIN A FAVORABLE UDICIAL FORUM FOR DISPUTES WITH US OR OUR DIRECTORS OFFICERS OR EMPLOYEES

Fgd S_W VWV S V dWefSfWV UWdf X USfW aX UadbadSf a ( fa fZW Xg Wef WjfW f bWd_ ffWV Tk Si( bdah VWe fZSf fZW :agdf aX :ZS UWdk aX fZW JfSfW aX
;W SiSdW i TW fZW WjU ge hW Xadg_ Xad S k VWd hSf hW SUf a ad bdaUWWV Y TdagYZf a agd TWZS X7 S k SUf a SeeWdf Y S TdWSUZ aX X VgU Sdk Vgfk7
S k SUf a SeeWdf Y S U S _ SYS ef ge Sd e Y bgdegS f fa fZW ;W SiSdW W WdS :adbadSf a CSi( agd S_W VWV S V dWefSfWV UWdf X USfW aX
UadbadSf a ( ad agd dWefSfWV Tk Sie7 ad S k SUf a SeeWdf Y S U S _ SYS ef ge fZSf e YahWd WV Tk fZW fWd S SXXS de VaUfd W*

DadWahWd( JWUf a .. aX fZW JWUgd f We 8Uf UdWSfWe Ua UgddW f gd eV Uf a Xad XWVWdS S V efSfW Uagdfe ahWd S U S _e TdagYZf fa W XadUW S k Vgfk ad
ST fk UdWSfWV Tk fZW JWUgd f We 8Uf ad fZW dg We S V dWYg Sf a e fZWdWg VWd S V agd S_W VWV S V dWefSfWV UWdf X USfW aX UadbadSf a bdah VWe fZSf

fZW L*J* XWVWdS V efd Uf Uagdfe i ( fa fZW Xg Wef WjfW f bWd_ ffWV Tk Si( TW fZW WjU ge hW Xadg_ Xad dWea h Y S k Ua_b S f SeeWdf Y S USgeW aX
SUf a Sd e Y g VWd fZW JWUgd f We 8Uf $S r WVWdS adg_ Gdah e a s%* Fgd VWU e a fa SVabf S WVWdS adg_ Gdah e a Xa aiWV S VWU e a Tk fZW
JgbdW_W :agdf aX fZW JfSfW aX ;W SiSdW Za V Y fZSf egUZ bdah e a e SdW XSU S k hS V g VWd ;W SiSdW Si* NZ W fZWdW US TW a SeegdS UW fZSf
XWVWdS ad efSfW Uagdfe i Xa ai fZW Za V Y aX fZW ;W SiSdW JgbdW_W :agdf ad VWfWd_ W fZSf fZW WVWdS adg_ Gdah e a eZag V TW W XadUWV S
bSdf Ug Sd USeW( Sbb USf a aX fZW WVWdS adg_ Gdah e a _WS e fZSf eg fe TdagYZf Tk agd efaU Za VWde fa W XadUW S k Vgfk ad ST fk UdWSfWV Tk fZW
JWUgd f We 8Uf _gef TW TdagYZf XWVWdS Uagdf S V US af TW TdagYZf efSfW Uagdf* JWUf a .3 aX fZW jUZS YW 8Uf UdWSfWe WjU ge hW XWVWdS
gd eV Uf a ahWd S U S _e TdagYZf fa W XadUW S k Vgfk ad ST fk UdWSfWV Tk fZW jUZS YW 8Uf ad fZW dg We S V dWYg Sf a e fZWdWg VWd( S V fZW
WVWdS adg_ Gdah e a i Sbb k( fa fZW Xg Wef WjfW f bWd_ ffWV Tk Si( fa eg fe TdagYZf fa W XadUW S k Vgfk ad ST fk UdWSfWV Tk fZW jUZS YW

8Uf* 8UUadV Y k( SUf a e Tk agd efaU Za VWde fa W XadUW S k Vgfk ad ST fk UdWSfWV Tk fZW jUZS YW 8Uf ad fZW dg We S V dWYg Sf a e fZWdWg VWd
_gef TW TdagYZf XWVWdS Uagdf( fa fZW Xg Wef WjfW f bWd_ ffWV Tk Si* Fgd efaU Za VWde i af TW VWW_WV fa ZShW iS hWV agd Ua_b S UW i fZ fZW
XWVWdS eWUgd f We Sie S V fZW dWYg Sf a e bda_g YSfWV fZWdWg VWd*

8 k bWdea ad W f fk bgdUZSe Y ad afZWdi eW SUcg d Y ad Za V Y S k fWdWef S k aX agd eWUgd f We i TW VWW_WV fa ZShW af UW aX S V
Ua eW fWV fa agd WjU ge hW Xadg_ bdah e a e( U gV Y fZW WVWdS adg_ Gdah e a * KZWeW bdah e a e _Sk _ f agd efaU Za VWdeu ST fk fa Td Y S
U S _ S gV U S Xadg_ fZWk X V XShadST W Xad V ebgfWe i fZ ge ad agd V dWUfade( aXX UWde( ad afZWd W_b akWWe( iZ UZ _Sk V eUagdSYW Sieg fe
SYS ef ge S V agd V dWUfade( aXX UWde( S V afZWd W_b akWWe* 8 fWd Sf hW k( X S Uagdf iWdW fa X V fZW UZa UW aX Xadg_ bdah e a Ua fS WV agd
S_W VWV S V dWefSfWV UWdf X USfW aX UadbadSf a ad dWefSfWV Tk Sie fa TW Sbb UST W ad g W XadUWST W S SUf a ( iW _Sk Ugd SVV f a S Uaefe
SeeaU SfWV i fZ dWea h Y egUZ SUf a afZWd gd eV Uf a e( iZ UZ Uag V ZSd_ agd Tge Wee( abWdSf Y dWeg fe( S V X S U S Ua V f a *

CS U COVK ON Y aXO RS YP 4YWWYX D YMU

HE STOC PRICE OF OUR COMMON STOC HAS BEEN AND MAY CONTINUE TO BE VOLATILE OR MAY DECLINE REGARDLESS OF OUR OPERATING PERFORMANCE AND YOU
MAY LOSE PART OR ALL OF YOUR INVESTMENT

KZW _Sd Wf bd UWe aX fZW eWUgd f We aX Wi k)bgT U Ua_bS We( U gV Y agde( ZShW Z efad US k TWW Z YZ k ha Sf W S V i W k Ua f gW fa TW(
ha Sf W* SVV f a fa fZW XSUfade V eUgeeWV fZ e 8 gS IWbadf a ad_ -,)B( fZW _Sd Wf bd UW aX agd Ua__a efaU _Sk X gUfgSfW e Y X US f k

dWeba eW fa g_Wdage XSUfade( _S k aX iZ UZ SdW TWka V agd Ua fda ( U gV Y6

o ahWdS bWdXad_S UW aX fZW Wcg fk _Sd Wfe7
o SUfgS ad S f U bSfWV X gUfgSf a e agd dWhW gW S V afZWd abWdSf Y dWeg fe7
o UZS YWe fZW X S U S bda WUf a e iW _Sk bdah VW fa fZW bgT U ad agd XS gdW fa _WWf fZWeW bda WUf a e7
o XS gdW aX eWUgd f We S S kefe fa f SfW ad _S fS UahWdSYW aX ge( UZS YWe X S U S Wef _SfWe Tk S k eWUgd f We S S kefe iZa Xa ai ge(

ad agd XS gdW fa _WWf fZWeW Wef _SfWe ad fZW WjbWUfSf a e aX hWefade7
o dWUdg f_W f ad VWbSdfgdW aX Wk bWdea W 7
o fZW WUa a_k Se S iZa W S V _Sd Wf Ua V f a e agd Vgefdk7
o WYSf hW bgT U fk dW SfWV fa fZW dWS ad bWdUW hWV cgS fk aX agd b SfXad_( Se iW Se fZW XS gdW fa f _W k Sg UZ Wi bdaVgUfe S V eWdh UWe

fZSf YS _Sd Wf SUUWbfS UW7
o dg_ade S V _Sd Wf ebWUg Sf a ha h Y ge ad afZWd Ua_bS We agd Vgefdk ad Wi k bgT U Ua_bS We7

KST W aX :a fW fe
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o S ag UW_W f Tk ge ad agd Ua_bWf fade aX Wi bdaVgUfe ad eWdh UWe $ U gV Y i fZ dWebWUf fa UdkbfaUgddW Uk ad T aU UZS fWUZ a aYk%(
Ua__WdU S dW Sf a eZ be( ad e Y X US f fWUZ US ahSf a e7

o SUcg e f a e( efdSfWY U bSdf WdeZ be( a f hW fgdWe( ad USb fS Ua__ f_W fe7
o Wi Sie ad dWYg Sf a e ad Wi fWdbdWfSf a e aX Wj ef Y Sie ad dWYg Sf a e Sbb UST W ad agd Tge Wee7
o Sieg fe fZdWSfW WV ad X WV SYS ef ge( f YSf a ha h Y agd Vgefdk( ad TafZ7
o VWhW ab_W fe ad V ebgfWe Ua UWd Y agd ad afZWd bSdf Weu bdaVgUfe( eWdh UWe( ad G I YZfe7
o UZS YWe SUUag f Y efS VSdVe( ba U We( Yg VW We( fWdbdWfSf a e( ad bd U b We7
o fWdbdWfSf a e aX S k aX fZW STahW ad afZWd XSUfade Tk fdSV Y S Yad fZ_e( U gV Y fZaeW fZSf W_b ak SfgdS S YgSYW bdaUWee Y S V

dW SfWV _WfZaVe fa WhS gSfW agd bgT U V eU aegdWe7
o afZWd WhW fe ad XSUfade( U gV Y fZaeW dWeg f Y Xda_ iSd( U VW fe aX fWddad e_( SfgdS V eSefWde( bS VW_ Ue( ad dWeba eWe fa fZaeW

WhW fe7
o fZW Wjb dSf a aX Ua fdSUfgS aU )gb ad _Sd Wf efS V)aXX SYdWW_W fe7 S V
o eS We aX eZSdWe aX agd Ua__a efaU Tk ge ad agd efaU Za VWde*

SVV f a ( fZW efaU _Sd Wfe ZShW WjbWd W UWV WjfdW_W bd UW S V ha g_W X gUfgSf a e fZSf ZShW SXXWUfWV S V Ua f gW fa SXXWUf fZW _Sd Wf bd UWe aX
Wcg fk eWUgd f We aX _S k Ua_bS We* JfaU bd UWe aX _S k Ua_bS We( S V fWUZ a aYk Ua_bS We bSdf Ug Sd( ZShW X gUfgSfWV S _S Wd g dW SfWV
ad V ebdabadf a SfW fa fZW abWdSf Y bWdXad_S UW aX fZaeW Ua_bS We* fZW bSef( efaU Za VWde ZShW ef fgfWV eWUgd f We U See SUf a f YSf a
Xa ai Y bWd aVe aX _Sd Wf ha Sf fk* X iW iWdW fa TWUa_W ha hWV eWUgd f We f YSf a ( f Uag V egT WUf ge fa egTefS f S Uaefe( V hWdf dWeagdUWe
S V fZW SffW f a aX _S SYW_W f Xda_ agd Tge Wee( S V SVhWdeW k SXXWUf agd Tge Wee*

.ONCENTRATION OF OWNERSHIP OF OUR COMMON STOC AMONG OUR E ISTING E ECUTIVE OFFICERS DIRECTORS AND PRINCIPAL STOC HOLDERS MAY PREVENT NEW
INVESTORS FROM INFLUENCING SIGNIFICANT CORPORATE DECISIONS

9SeWV gba fZW Xad_Sf a ShS ST W fa ge STagf agd eZSdWe agfefS V Y Se aX ;WUW_TWd /-( .,..( agd WjWUgf hW aXX UWde( V dWUfade( S V UgddW f
TW WX U S ai Wde aX 1 ad _adW aX agd Ua__a efaU ( fZW SYYdWYSfW( TW WX U S k ai S egTefS f S bWdUW fSYW aX agd agfefS V Y Ua__a efaU *
KZWeW bWdea e( SUf Y faYWfZWd( i TW ST W fa e Y X US f k X gW UW S _SffWde dWcg d Y efaU Za VWd SbbdahS ( U gV Y fZW W WUf a S V dW_ahS
aX V dWUfade S V S k _WdYWd ad afZWd e Y X US f UadbadSfW fdS eSUf a e* KZW fWdWefe aX fZ e Ydagb aX efaU Za VWde _Sk af Ua U VW i fZ fZW fWdWefe
aX afZWd efaU Za VWde*

1UTURE SALES OF OUR COMMON STOC IN THE PUBLIC MAR ET COULD CAUSE THE MAR ET PRICE OF OUR COMMON STOC TO DECLINE

JS We aX S egTefS f S g_TWd aX eZSdWe aX agd Ua__a efaU fZW bgT U _Sd Wf( ad fZW bWdUWbf a fZSf fZWeW eS We _ YZf aUUgd( Uag V VWbdWee fZW
_Sd Wf bd UW aX agd Ua__a efaU S V Uag V _bS d agd ST fk fa dS eW USb fS fZdagYZ fZW eS W aX SVV f a S Wcg fk eWUgd f We* NW SdW g ST W fa
bdWV Uf fZW WXXWUf fZSf egUZ eS We _Sk ZShW a fZW bdWhS Y _Sd Wf bd UW aX agd Ua__a efaU *

KZWdW iWdW /5(/10(2./ eZSdWe aX Ua__a efaU eegST W gba fZW WjWdU eW aX abf a e ad fZW eWff W_W f aX IJLe agfefS V Y Se aX ;WUW_TWd /-(
.,..* NW dWY efWdWV S aX fZW eZSdWe aX Ua__a efaU eegST W gba WjWdU eW aX agfefS V Y abf a e( IJLe( ad afZWd Wcg fk UW f hWe iW _Sk YdS f

fZW XgfgdW( Xad bgT U dWeS W g VWd fZW JWUgd f We 8Uf* KZW eZSdWe aX Ua__a efaU i TWUa_W W Y T W Xad eS W fZW bgT U _Sd Wf fa fZW WjfW f
egUZ abf a e SdW WjWdU eWV ad egUZ IJLe SdW eWff WV( egT WUf fa fZW aU )gb SYdWW_W fe VWeUd TWV STahW S V Ua_b S UW i fZ Sbb UST W eWUgd f We
Sie* gdfZWd_adW( iW S ea bdah VW W Y T W W_b akWWe i fZ fZW abbadfg fk fa bgdUZSeW eZSdWe aX agd Ua__a efaU Sf S V eUag fWV bd UW bWd eZSdW
fZdagYZ agd JGG*

KZWdW iWdW S fafS aX -3/(.1,(421 eZSdWe aX agd Ua__a efaU agfefS V Y Se aX ;WUW_TWd /-( .,..* 8 eZSdWe aX agd Ua__a efaU SdW XdWW k
fdSVST W( WjUWbf Xad S k eZSdWe bgdUZSeWV Tk agd rSXX SfWes Se VWX WV Ig W -00 g VWd fZW JWUgd f We 8Uf* gdfZWd( UWdfS Za VWde aX agd Ua__a
efaU ZShW d YZfe( egT WUf fa ea_W Ua V f a e( fa dWcg dW ge fa X W dWY efdSf a efSfW_W fe Xad fZW bgT U dWeS W aX Ua__a efaU ad fa U gVW egUZ
eZSdWe dWY efdSf a efSfW_W fe fZSf iW _Sk X W Xad ge ad afZWd efaU Za VWde* JS We aX agd eZSdWe bgdegS f fa dWY efdSf a d YZfe _Sk _S W f _adW
V XX Ug f Xad ge fa eW Wcg fk eWUgd f We fZW XgfgdW Sf S f _W S V Sf S bd UW fZSf iW VWW_ Sbbdabd SfW* KZWeW eS We S ea Uag V USgeW fZW fdSV Y bd UW aX
agd Ua__a efaU fa XS S V _S W f _adW V XX Ug f Xad kag fa eW eZSdWe aX agd Ua__a efaU *

NW _Sk eegW agd eZSdWe aX Ua__a efaU ad eWUgd f We Ua hWdf T W fa agd Ua__a efaU Xda_ f _W fa f _W Ua WUf a i fZ X S U Ye(
SUcg e f a e( hWef_W fe( ad afZWdi eW* 8 k egUZ eegS UW Uag V dWeg f egTefS f S V gf a fa agd Wj ef Y efaU Za VWde S V USgeW fZW fdSV Y bd UW
aX agd Ua__a efaU fa VWU W*

: OW (3 FX O YV ON D KPP 4YWWOX

Eaf Sbb UST W*

: OW ) A Y O SO

8e aX ;WUW_TWd /-( .,..( iW aUUgb WV XSU f We hSd age Uag fd We* JgTefS f S k S fZWeW XSU f We iWdW WSeWV* Fgd UadbadSfW ZWSVcgSdfWde SdW
aUSfWV JWSff W( NSeZ Yfa ( iZWdW iW aUUgbk XSU f We fafS Y Sbbdaj _SfW k 04(0-. ecgSdW XWWf g VWd S WSeW fZSf Wjb dWe Ag W .,.1* FfZWd
e Y X US f WSeWV bdabWdf We U gVW XSU f We E USdSYgS( fZW L fWV B YVa_( fZW GZ bb We( Ga S V( dW S V( S V J YSbadW* NW geW fZWeW
XSU f We Xad SV_ efdSf a ( X S UW( WYS ( Zg_S dWeagdUWe( K( _Sd Wf Y eaXfiSdW W Y WWd Y( S V Ugefa_Wd egUUWee*

KST W aX :a fW fe
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NW _S fS afZWd WSeWV XSU f We fZdagYZagf fZW iad V* NW fW V fa bdaUgdW SVV f a S ebSUW Se iW SVV W_b akWWe S V WjbS V YWaYdSbZ US k* NW
TW WhW fZSf agd XSU f We SdW SVWcgSfW fa _WWf agd WWVe Xad fZW __WV SfW XgfgdW( S V fZSf( eZag V f TW WWVWV( eg fST W SVV f a S ebSUW i TW
ShS ST W fa SUUa__aVSfW S k egUZ WjbS e a aX agd abWdSf a e*

: OW OQKV A YMOONSXQ

da_ f _W fa f _W( iW _Sk TW egT WUf fa WYS ad dWYg Sfadk bdaUWWV Ye S V U S _e fZW adV Sdk UagdeW aX Tge Wee( U gV Y fW WUfgS
bdabWdfk( bd hSUk( VSfS eWUgd fk( Ua__WdU S ( bdaVgUf ST fk( W_b ak_W f( U See SUf a ( iZ ef WT aiWd( S V afZWd f YSf a S V U S _e( Se iW Se
YahWd _W fS S V afZWd dWYg Sfadk hWef YSf a e S V bdaUWWV Ye* SVV f a ( fZ dV bSdf We _Sk Xda_ f _W fa f _W SeeWdf U S _e SYS ef ge fZW
Xad_ aX WffWde S V afZWd Ua__g USf a e* NW SdW af UgddW f k S bSdfk fa S k WYS ad dWYg Sfadk bdaUWWV Ye fZSf iW TW WhW fa TW _SfWd S fa agd
Tge Wee ad X S U S Ua V f a * KZW dWeg fe aX S k XgfgdW f YSf a US af TW bdWV UfWV i fZ UWdfS fk( S V dWYSdV Wee aX fZW agfUa_W( f YSf a US
ZShW S SVhWdeW _bSUf a ge TWUSgeW aX VWXW eW S V eWff W_W f Uaefe( V hWde a aX _S SYW_W f dWeagdUWe( S V afZWd XSUfade*

: OW SXO DKPO c 5S MVY O

Eaf Sbb UST W*

KST W aX :a fW fe
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: OW , K UO PY COQS KX  4YWWYX 6 S c COVK ON D YMURYVNO K O KXN : O A MRK O YP 6 S c DOM S SO

K UO :XPY WK SYX

Fgd Ua__a efaU TWYS fdSV Y a fZW E8J;8H g VWd fZW ek_Ta rI CPs a JWbfW_TWd ./( .,.-* Gd ad fa fZSf VSfW( fZWdW iSe a bgT U fdSV Y
_Sd Wf Xad agd Ua__a efaU * 8e aX WTdgSdk .0( .,./( fZWdW iWdW /0 efaU Za VWde aX dWUadV aX agd Ua__a efaU * KZW SUfgS g_TWd aX
efaU Za VWde e e Y X US f k YdWSfWd fZS fZ e g_TWd aX dWUadV Za VWde( S V U gVWe efaU Za VWde iZa SdW TW WX U S ai Wde Tgf iZaeW eZSdWe SdW
ZW V efdWWf S_W Tk Tda Wde S V afZWd a_ WWe*

5S SNOXN AYVSMc

NW ZShW WhWd VWU SdWV ad bS V USeZ V h VW Ve a agd USb fS efaU * NW UgddW f k fW V fa dWfS S ShS ST W Xg Ve S V S k XgfgdW WSd Ye Xad geW
fZW abWdSf a aX agd Tge Wee S V Va af S f U bSfW bSk Y S k V h VW Ve a agd USb fS efaU fZW XadWeWWST W XgfgdW*

D YMU AO PY WKXMO

G KP TOCVK P KP V KU V EM GT TOCPEG UGEVK P U CNN P V DG FGGOGF V DG U NKEKVKPI OCVGTKCN T V DG KNGF YKV V G 31 T R TR UGU
GEVK P , V G 3 E CPIG EV T V GTYKUG U DLGEV V NKCDKNKVKGU PFGT V CV GEVK P CPF U CNN P V DG FGGOGF V DG KPE TR TCVGF D TG GTGPEG KPV

CP T KNKPIU PFGT V G GE TKVKGU EV -(( CU COGPFGF

KZW Xa ai Y VSfS S V YdSbZ eZai S Ua_bSd ea aX fZW Ug_g Sf hW fafS eZSdWZa VWd dWfgd Xad agd Ua__a efaU ( fZW IgeeW .,,, daifZ VWj
S V fZW B9N E8J;8H S U S KWUZ a aYk VWj Xda_ JWbfW_TWd ./( .,.- fZdagYZ ;WUW_TWd /-( .,..* KZ e VSfS Seeg_We e _g fS Wage
hWef_W fe aX  -,, a JWbfW_TWd ./( .,.- S V dW hWef_W f aX S k V h VW Ve* KZW efaU Za VWd dWfgd eZai fZW YdSbZ TW ai e af WUWeeSd k
V USf hW aX XgfgdW bWdXad_S UW( S V iW Va af _S W ad W VadeW S k bdWV Uf a e Se fa XgfgdW efaU Za VWd dWfgd e*

4YWWYX D YMU AO PY WKXMO 8 K R

IW_ f k aTS ( U* IgeeW .,,, daifZ VWj B9N S U S KWUZ a aYk VWj

5+./+.,.- 5+/,+.,.- -.+/-+.,.- /+/-+.,.. 2+/,+.,.. 5+/,+.,.. -.+/-+.,..
 -,*,,

 .,*,,

 /,*,,

 0,*,,

 1,*,,

 2,*,,

 3,*,,

 4,*,,

 5,*,,

 -,,*,,

 --,*,,

4YW KXc :XNOb 0&) &)')( 0& '&)')( ()& (&)')( & (&)')) -& '&)')) 0& '&)')) ()& (&)'))
IW_ f k aTS ( U*  -,,*,,  31*31  0.*12  .,*/3  -1*4-  ..*51  ./*2/
IgeeW .,,, daifZ VWj  -,,*,,  51*53  51*43  4/*21  23*00  23*04  3,*--
B9N S U S KWUZ a aYk VWj  -,,*,,  53*3,  53*.1  43*.1  23*,1  20*/4  22*-5
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ECURITIES ,UTHORI ED FOR SSUANCE NDER 0 UITY .OMPENSATION 9LANS

ad Xad_Sf a a eWUgd f We SgfZad lWV Xad eegS UW g VWd agd Wcg fk Ua_bW eSf a b S e eWW r fW_ -.* JWUgd fk Fi WdeZ b aX :WdfS 9W WX U S
Fi Wde S V DS SYW_W f S V IW SfWV JfaU Za VWde DSffWdes aX fZ e 8 gS IWbadf a ad_ -,)B*

:ECENT ALES OF NREGISTERED 0 UITY ECURITIES

Ea W*

SSUER 9URCHASE OF 0 UITY ECURITIES

Ea W*

SE OF 9ROCEEDS

JWbfW_TWd .,.-( iW Ua_b WfWV fZW GF( iZ UZ iW eegWV S V ea V 3(,,,(,,, eZSdWe aX agd Ua__a efaU Sf  0/*,, bWd eZSdW* :a UgddW f k(
1(-2.(333 eZSdWe iWdW ea V Tk UWdfS aX agd Wj ef Y efaU Za VWde* SVV f a ( fZW :a_bS k Ua UgddW f k eegWV 14-(/51 eZSdWe aX Ua__a efaU
S bd hSfW b SUW_W f Sf fZW eS_W aXXWd Y bd UW Se fZW GF* KZW :a_bS k dWUW hWV Wf bdaUWWVe aX  /,1*. _ a Xad fZW GF S V bd hSfW b SUW_W f(
SXfWd VWVgUf Y g VWdid f Y V eUag fe S V afZWd XWWe aX  .,*4 _ a * Ua WUf a i fZ fZW GF( -.3(0-,(2/- eZSdWe aX agfefS V Y dWVWW_ST W
Ua hWdf T W bdWXWddWV efaU Sgfa_Sf US k Ua hWdfWV fa S Wcg hS W f g_TWd aX eZSdWe aX Ua__a efaU a S a W)fa)a W TSe e*

8 aX fZW eZSdWe eegWV S V ea V agd GF iWdW dWY efWdWV g VWd fZW JWUgd f We 8Uf bgdegS f fa S dWY efdSf a efSfW_W f a ad_ J)- $ W Ea*
///).15-23%( iZ UZ iSe VWU SdWV WXXWUf hW Tk fZW J : a JWbfW_TWd ..( .,.-* KZWdW ZSe TWW a _SfWd S UZS YW fZW b S WV geW aX bdaUWWVe
Xda_ agd GF Se VWeUd TWV agd X S bdaebWUfge X WV i fZ fZW J : a JWbfW_TWd .0( .,.- bgdegS f fa Ig W 0.0$T% g VWd fZW JWUgd f We 8Uf* KZW
_S SY Y g VWdid fWde aX agd GF iWdW a V_S JSUZe " :a* CC: S V A*G* DadYS JWUgd f We CC:* Ea bSk_W fe iWdW _SVW Tk ge fa V dWUfade(
aXX UWde ad bWdea e ai Y fW bWdUW f ad _adW aX agd Ua__a efaU ad fa fZW d SeeaU SfWe( ad fa agd SXX SfWe( Ua WUf a i fZ fZW eegS UW S V
eS W aX fZW eWUgd f We dWY efWdWV*

KST W aX :a fW fe
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: OW . KXKQOWOX f 5S M SYX KXN 2XKVc S YP 7SXKXMSKV 4YXNS SYX KXN CO V YP O K SYX

B U NF TGCF V G NN YKPI FKUE UUK P CPF CPCN UKU T KPCPEKCN E PFKVK P CPF TGU NVU RGTCVK PU V IGV GT YKV T 1 PU NKFCVGF 4KPCPEKCN
VCVGOGPVU CPF V G TGNCVGF P VGU CRRGCTKPI GNUGY GTG KP V KU PP CN GR TV P 4 TO 7 CPF T C FKVGF 1 PU NKFCVGF 4KPCPEKCN VCVGOGPVU CPF

V G TGNCVGF P VGU B U NF TGCF V G UGEVK PU VKVNGF KUM 4CEV TU CPF RGEKCN : VG GICTFKPI 4 TYCTF 8 MKPI VCVGOGPVU T C FKUE UUK P
KOR TVCPV CEV TU V CV E NF EC UG CEV CN TGU NVU V FK GT OCVGTKCNN T O V G TGU NVU FGUETKDGF KP T KORNKGF D V G TYCTF N MKPI UVCVGOGPVU
E PVCKPGF KP V G NN YKPI FKUE UUK P CPF CPCN UKU G TYCTF N MKPI UVCVGOGPVU KP V KU 4 TO 7 TGRTGUGPV T KGYU CU V G FCVG V KU 4 TO

7 3 EGRV CU OC DG TGS KTGF D NCY YG CUU OG P DNKICVK P V RFCVG V GUG TYCTF N MKPI UVCVGOGPVU T V G TGCU PU V CV TGU NVU E NF FK GT
T O V GUG TYCTF N MKPI UVCVGOGPVU B U NF V GTG TG P V TGN P V GUG TYCTF N MKPI UVCVGOGPVU CU TGRTGUGPVKPI T KGYU CU CP FCVG
U DUGS GPV V V G FCVG V KU 4 TO 7

O SOa

IW_ f k e S WSV Y V Y fS X S U S eWdh UWe bdah VWd Xad __ YdS fe S V fZW d XS_ We ahWd -3, Uag fd We Sdag V fZW iad V* KZW Ua_T Sf a aX
agd V XXWdW f SfWV SbbdaSUZ S V agd dW W f Wee XaUge a _WWf Y fZW X S U S eWdh UWe WWVe aX agd __ YdS f Ua__g f We ZSe dWeg fWV e Y X US f
Ugefa_Wd YdaifZ( Z YZ Ugefa_Wd W YSYW_W f( dSb V eW V ha g_W S V fdS eSUf a YdaifZ( S V SffdSUf hW Ugefa_Wd WUa a_ Ue Tg f a fab aX S
WjbS e hW Y aTS Wfiad *

CO OX O YNOV

ad agd dW_ ffS UW Tge Wee( iZ UZ dWbdWeW fe egTefS f S k S aX agd dWhW gW faVSk( iW YW WdSfW dWhW gW Xda_ fdS eSUf a XWWe UZSdYWV fa Ugefa_Wde
S V XadW Y WjUZS YW ebdWSVe Sbb WV fa fZW S_ag f fZW Ugefa_Wd e eW V Y*

KdS eSUf a XWWe hSdk TSeWV a fZW Uadd Vad( fZW UgddW Uk iZ UZ Xg Ve SdW VW hWdWV fa fZW dWU b W f( fZW Xg V Y _WfZaV S Ugefa_Wd UZaaeWe $W*Y*(
8: ( UdWV f USdV( VWT f USdV( WfU*%( fZW V eTgdeW_W f _WfZaV S Ugefa_Wd UZaaeWe $W*Y*( TS VWbae f( _aT W iS Wf( USeZ b U )gb( WfU*%( S V fZW
S_ag f fZW Ugefa_Wd e eW V Y*

adW Y WjUZS YW ebdWSVe dWbdWeW f fZW V XXWdW UW TWfiWW fZW XadW Y WjUZS YW dSfW aXXWdWV fa Ugefa_Wde S V fZW XadW Y WjUZS YW dSfW a fZW
:a_bS kue UgddW Uk bgdUZSeWe* KZWk SdW S agfbgf aX bdabd WfSdk S V Vk S_ U _aVW e fZSf SdW VWe Y WV fa bdah VW XS d S V Ua_bWf f hW dSfWe fa agd
Ugefa_Wde( iZ W YW WdSf Y S ebdWSV Xad fZW :a_bS k TSeWV a agd ST fk fa Tgk XadW Y UgddW Uk Sf YW WdS k SVhS fSYWage dSfWe*

IWhW gW Xda_ fdS eSUf a XWWe S V XadW Y WjUZS YW ebdWSVe e dWVgUWV Tk Ugefa_Wd bda_af a e* ad WjS_b W( iW _Sk( Xda_ f _W fa f _W( iS hW
fdS eSUf a XWWe Xad X def)f _W Ugefa_Wde( ad bdah VW Ugefa_Wde i fZ TWffWd XadW Y WjUZS YW dSfWe a fZW d X def fdS eSUf a * KZWeW UW f hWe SdW
SUUag fWV Xad Se dWVgUf a e fa dWhW gW( gb fa fZW ba f iZWdW Wf Z efad US Ug_g Sf hW dWhW gW( Sf fZW Ugefa_Wd WhW ( e dWVgUWV fa lWda* NW Ua e VWd
fZWeW UW f hWe fa TW S hWef_W f agd a Y)fWd_ dW Sf a eZ b i fZ Ugefa_Wde*

Oc 3 SXO O SM

NW dWYg Sd k dWh Wi fZW Xa ai Y Wk Tge Wee _Wfd Ue fa WhS gSfW agd bWdXad_S UW( VW f Xk fdW Ve SXXWUf Y agd Tge Wee( bdWbSdW X S U S
bda WUf a e( S V _S W efdSfWY U VWU e a e* NW TW WhW fZSf fZWeW Wk Tge Wee _Wfd Ue bdah VW _WS YXg egbb W_W fS Xad_Sf a Xad _S SYW_W f
S V hWefade SeeWee Y agd Z efad US S V XgfgdW abWdSf Y bWdXad_S UW* KZW US Ug Sf a aX fZWeW Wk Tge Wee _Wfd Ue V eUgeeWV TW ai _Sk V XXWd
Xda_ afZWd e _ Sd k f f WV _Wfd Ue geWV Tk afZWd Ua_bS We( S S kefe( ad hWefade*

,CTIVE .USTOMERS

8Uf hW Ugefa_Wde( _WSegdWV Se aX fZW fZdWW _a fZe W VWV ;WUW_TWd /-( .,..( .,.-( S V .,., iWdW Se Xa aie6

5OMOWLO (
KP V UCPFU )')) )')( )')'
8Uf hW Ugefa_Wde ********************************************************************************************************** 0(-44 .(4/2 -(45-

NW TW WhW fZSf fZW g_TWd aX agd SUf hW Ugefa_Wde e S _badfS f V USfad aX Ugefa_Wd W YSYW_W f S V fZW ahWdS YdaifZ aX agd Tge Wee*

8Uf hW Ugefa_Wde UdWSeWV fa Sbbdaj _SfW k 0*. _ a ( ad 04 YdaifZ( Xad fZW fZdWW _a fZe W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa fZW fZdWW
_a fZe W VWV ;WUW_TWd /-( .,.-* KZ e UdWSeW iSe bd _Sd k VgW fa S UdWSeW Wi Ugefa_Wde( Vd hW Tk hWef_W fe agd _aT W b SfXad_
S V WXX U W f _Sd Wf Y ebW V( agd XaUge a Ugefa_Wd WjbWd W UW( WjbS e a aX agd Y aTS V eTgdeW_W f Wfiad ( S V fZW Ua f gWV V hWde X USf a
SUdaee TafZ eW V S V dWUW hW Uag fd We* NZ W iW Ua f gW fa eWW efda Y dWeg fe agd SdYWef Wj ef Y dWUW hW Uag fd We( agd egUUWeeXg V hWde X USf a
aX agd Uadd Vad badfXa a SUdaee TafZ eW V S V dWUW hW Uag fd We ZSe Ua fd TgfWV fa Wi Ugefa_Wd YdaifZ* SVV f a ( iZ W af S bd _Sdk Vd hWd aX
dWeg fe( iW TW WhW fZW efdW YfZ agd bd _Sdk eW V UgddW U We dW Sf hW fa dWUW hW _Sd Wf UgddW U We Ua fd TgfWV fa Wi Ugefa_Wd SUcg e f a UWdfS
_Sd Wfe Vgd Y fZW bWd aV*

KST W aX :a fW fe

0/



END OLUME

JOK 6XNON 5OMOWLO (
KP OKNNK PU )')) )')( )')'
JW V ha g_W*****************************************************************************************************************  .4(2/-  .,(004  -.(,11

NW _WSegdW eW V ha g_W fa SeeWee fZW eUS W aX dW_ ffS UWe eW f ge Y agd b SfXad_* Fgd Ugefa_Wde _aef k eW V Xda_ fZW L fWV JfSfWe( :S SVS( S V
afZWd Uag fd We gdabW* Fgd Ugefa_Wde S V fZW d dWU b W fe SdW aUSfWV ahWd -3, Uag fd We S V fWdd fad We SUdaee fZW Y aTW7 fZW SdYWef dWUW hW
Uag fd We Tk eW V ha g_W U gVW V S( DWj Ua( S V fZW GZ bb We*

JW V ha g_W UdWSeWV  4*. T a ( ad 0, ( fa ahWd  .4*2 T a Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa  .,*0 T a Xad fZW kWSd
W VWV ;WUW_TWd /-( .,.-( Vd hW Tk fZW UdWSeW SUf hW Ugefa_Wde*

Oc 7KM Y 2PPOM SXQ AO PY WKXMO

.USTOMER :ETENTION AND 3IGH .USTOMER 0NGAGEMENT

Fgd eW V ha g_W e bd _Sd k Vd hW Tk Wj ef Y Ugefa_Wde iZa dWYg Sd k geW agd dW_ ffS UW bdaVgUf fa eW V _a Wk Za_W* NW TW WhW agd _aT W)
X def bdaVgUfe S V egbWd ad Ugefa_Wd WjbWd W UW W UagdSYW Z YZ dWfW f a S V dWbWSf geSYW( iZ UZ SdW e Y X US f fZagYZ af fZW a k Vd hWde aX agd
bWdXad_S UW*

NW _WSegdW SUf hW Ugefa_Wde fa _a fad fZW YdaifZ S V bWdXad_S UW aX agd Ugefa_Wd TSeW* KZW _S ad fk aX agd SUf hW Ugefa_Wde eW V _a Wk Xad
dWUgdd Y( a )V eUdWf a Sdk WWVe _g f b W f _We bWd _a fZ( bdah V Y S dWaUUgdd Y dWhW gW efdWS_ i fZ Z YZ h e T fk S V bdWV UfST fk*

,TTRACTING EW .USTOMERS

Fgd Ua f gWV ST fk fa SffdSUf Wi Ugefa_Wde fa agd b SfXad_ e S Wk Vd hWd Xad agd a Y)fWd_ YdaifZ* NW Ua f gW fa WjbS V agd Ugefa_Wd TSeW Tk
Sg UZ Y Wi eW V S V dWUW hW Uadd Vade( Tk Ua f g Y fa ahSfW a Wj ef Y S V Wi bdaVgUfe( S V Tk bdah V Y fZW _aef fdgefWV X S U S
eWdh UWe Xad __ YdS fe* NW b S fa Ua f gW fa SUcg dW Wi Ugefa_Wde fZdagYZ V Y fS _Sd Wf Y UZS W e S V iadV)aX)_agfZ dWXWddS e Xda_ Wj ef Y
Ugefa_Wde S V Tk Wjb ad Y Wi Ugefa_Wd SUcg e f a UZS W e* hW fZW SfgdW aX agd Tge Wee( Wi Ugefa_Wd SUcg e f a _Sk WYSf hW k _bSUf
Wf aee S V 8V gefWV 9 K;8 fZW f S bWd aV( iZ W bae f hW k _bSUf Y Wf aee S V 8V gefWV 9 K;8 egTeWcgW f bWd aVe*

.USTOMER ,C UISITION

XX U W f k SUcg d Y Ugefa_Wde e Ud f US fa agd YdaifZ S V _S fS Y SffdSUf hW Ugefa_Wd WUa a_ Ue( iZ UZ e _bSUfWV Tk a W _Sd Wf Y
Ua_bWf f a ( agd ST fk fa WXXWUf hW k fSdYWf fZW d YZf VW_aYdSbZ U( S V Ua_bWf fad bd U Y* NW ZShW S Z efadk aX egUUWeeXg k _a fad Y Ugefa_Wd
SUcg e f a e Uaefe S V i Ua f gW fa TW efdSfWY U S V V eU b WV faiSdV Ugefa_Wd SUcg e f a * ad WjS_b W( Xad bWdXad_S UW _Sd Wf Y( iW eWf
d Yadage Ugefa_Wd SUcg e f a fSdYWfe fZSf iW Ua f gage k _a fad fa W egdW S Z YZ dWfgd a hWef_W f ahWd fZW a Y fWd_( S V iW US UdWSeW ad
VWUdWSeW fZ e hWef_W f Se VWe dWV* :gefa_Wd SUcg e f a Uaefe dWXWd fa V dWUf _Sd Wf Y WjbW eWe VWb akWV fa SUcg dW Wi Ugefa_Wde S V bd _Sd k
U gVWe V Y fS SVhWdf e Y Uaefe* 8e iW aa SZWSV( iW dW_S XaUgeWV a Vd h Y WXX U W U We SUdaee fZW _Sd Wf Y Xg W *

.ORRIDOR I

Fgd Tge Wee e Y aTS S V UWdfS Sffd TgfWe aX agd Tge Wee hSdk Tk Uadd Vad egUZ Se eW V S_ag f( Ugefa_Wd Xg V Y eagdUWe( S V fdS eSUf a
XdWcgW Uk* ad WjS_b W( S bWd aV aX Z YZ YdaifZ dWUW hW Uadd Vade i fZ SdYW ShWdSYW eW V S_ag fe( egUZ Se V S( Uag V V ebdabadf a SfW k _bSUf
eW V ha g_W iZ W _bSUf Y SUf hW Ugefa_Wde fa S WeeWd WjfW f* NZ W eZ Xfe agd Uadd Vad _ j Uag V _bSUf fZW fdW Ve agd Y aTS Tge Wee(
U gV Y eW V ha g_W S V Ugefa_Wd WUa a_ Ue( iW ZShW fZW ST fk fa abf _ lW fZWeW Uadd Vade ahWd fZW a Y fWd_ TSeWV a fZW d ebWU X U Vk S_ Ue*

EASONALITY

Fgd abWdSf Y dWeg fe S V _Wfd Ue SdW egT WUf fa eWSea S fk( iZ UZ _Sk dWeg f X gUfgSf a e agd cgSdfWd k dWhW gWe S V abWdSf Y dWeg fe* ad
WjS_b W( SUf hW Ugefa_Wde S V eW V ha g_W YW WdS k bWS Se Ugefa_Wde eW V Y Xfe Xad dWY a S S V Y aTS Za VSke U gV Y( _aef afST k( fZW
XagdfZ cgSdfWd Sdag V fZW :Zd ef_Se Za VSk* KZ e eWSea S fk fkb US k Vd hWe Z YZWd XagdfZ cgSdfWd Ugefa_Wd SUcg e f a ( iZ UZ YW WdS k dWeg fe
Z YZWd XagdfZ cgSdfWd _Sd Wf Y Uaefe S V fdS eSUf a aeeWe* f S ea dWeg fe Z YZWd fdS eSUf a e S V fdS eSUf a WjbW eWe( S a Y i fZ Z YZWd iad Y
USb fS WWVe* FfZWd bWd aVe aX XShadST W eWSea S fk U gVW IS_SVS + V( Cg Sd EWi PWSd+K�f S V DafZWd e ;Sk( S fZagYZ fZW _bSUf e YW WdS k
aiWd fZS fZW eWSea S fk iW eWW fZW XagdfZ cgSdfWd* :a hWdeW k( iW fkb US k aTeWdhW aiWd Ugefa_Wd SUcg e f a S V Wj ef Y Ugefa_Wd SUf h fk
fZdagYZ _aef aX fZW X def cgSdfWd( WebWU S k dWY a e fZSf WjbWd W UW XShadST W eWSea S fk fZW XagdfZ cgSdfWd* KZW g_TWd aX Tge Wee VSke S
cgSdfWd S V fZW VSk aX iWW fZSf fZW Sef VSk aX fZW cgSdfWd XS e a _Sk S ea fdaVgUW hSd ST fk agd dWeg fe( iad Y USb fS TS S UWe( ad USeZ
X aie bWd aV ahWd bWd aV*

KST W aX :a fW fe

00



UR ECHNOLOGY 9LATFORM

NW i Ua f gW fa hWef e Y X US f dWeagdUWe agd fWUZ a aYk b SfXad_* KZWeW hWef_W fe i S ai ge fa fdaVgUW Wi S V ahSf hW
bdaVgUfe( SVV XWSfgdWe fa UgddW f bdaVgUfe( W ZS UW fZW Ugefa_Wd S V dWU b W f WjbWd W UW( Ydai agd bSk_W f S V V eTgdeW_W f Wfiad ( hWef agd
d e S V eWUgd fk XdSefdgUfgdW( S V Ua f gW fa eWUgdW VSfS SUUadVS UW i fZ Wha h Y TWef bdSUf UWe S V WYS dWcg dW_W fe* NZ W iW WjbWUf agd
WjbW eWe dW SfWV fa fWUZ a aYk S V VWhW ab_W f fa UdWSeW( iZ UZ _Sk _bSUf eZadf)fWd_ bdaX fST fk( iW TW WhW fZWeW hWef_W fe i g f _SfW k
Ua fd TgfW fa agd a Y)fWd_ YdaifZ*

ANAGEMENT OF :IS AND 1RAUD

NW _S SYW XdSgV $W*Y*( fZdagYZ VW f fk fZWXf% S V afZWd WY f _SfW SUf h fk $W*Y*( _a Wk Sg VWd Y% Tk gf l Y agd bdabd WfSdk d e _aVW e iZ UZ
U gVW _SUZ W WSd Y bdaUWeeWe( WSd k iSd Y ekefW_e( TWeba W dg We( S V _S gS hWef YSf a bdaUWeeWe* Fgd _aVW e S V bdaUWeeWe W ST W ge

fa VW f Xk S V SVVdWee Ua_b Wj S V Wha h Y d e e fZWeW g iS fWV SUf h f We( iZ W _S fS Y S V XXWdW f SfWV Ugefa_Wd WjbWd W UW* SVV f a (
iW fWYdSfW Z efad US XdSgV aee VSfS S V afZWd fdS eSUf a VSfS fa agd d e _aVW e iZ UZ ZW be ge VW f Xk W_WdY Y bSffWd e S V cgS f Xk XdSgV
S V Ua_b S UW d e e SUdaee S SebWUfe aX agd Ugefa_Wd fWdSUf a e* KZWeW _aVW e S V bdaUWeeWe S ai ge fa SUZ WhW S V _S fS XdSgV aee dSfWe
i fZ VWe dWV YgSdVdS e( Se iW Se fS ad agd d e _aVW e fa fSdYWf afZWd WY f _SfW SUf h fk*

ACROECONOMIC AND 2EOPOLITICAL .HANGES

aTS _SUdaWUa a_ U S V YWaba f US XSUfade( U gV Y X Sf a ( UgddW Uk X gUfgSf a e( __ YdSf a ( fdSVW S V dWYg Sfadk ba U We( fZW Ua X Uf
L dS W( g W_b ak_W f( bafW f S dWUWee a ( S V fZW dSfW aX V Y fS dW_ ffS UW SVabf a _bSUf VW_S V Xad agd eWdh UWe S V fZW abf a e fZSf iW US
aXXWd* KZWeW XSUfade Wha hW ahWd f _W S V bWd aVe aX e Y X US f UgddW Uk SbbdWU Sf a ad VWbdWU Sf a ( iZWfZWd eW V ad dWUW hW UgddW U We( UZS YWe
fa Y aTS _ YdSf a bSffWd e( S V UZS YWe fa V Y fS SVabf a fdW Ve _Sk eZ Xf fZW f _ Y S V ha g_W aX fdS eSUf a e( ad fZW g_TWd aX Ugefa_Wde
ge Y agd eWdh UW* SVV f a ( XadW Y UgddW Uk _ahW_W fe Va _bSUf agd Tge Wee g_Wdage iSke* ad WjS_b W( Se fZW L*J* Va Sd efdW YfZW e(
iW eWW Ugefa_Wde UWdfS _Sd Wfe fS Y SVhS fSYW aX fZW ST fk fa YWf _adW aUS UgddW Uk fa fZW d XS_ We S V Xd W Ve* NW S ea TW WhW fZW
efdW YfZ aX fZW L*J* Va Sd S V fZW efdW YfZ afZWd VWhW abWV _Sd Wf UgddW U We hWdege W_WdY Y _Sd Wf UgddW U We _S W f WSe Wd fa SUcg dW Wi
Ugefa_Wde UWdfS _Sd Wfe* :a hWdeW k( WjbS e a aX agd fWd Sf a S Tge Wee US WYSf hW k _bSUf agd Ua ea VSfWV dWeg fe iZW fZWeW
UgddW U We iWS W SYS ef fZW L*J* Va Sd* 8e iW Ydai iW SdW TWUa_ Y _adW V hWde X WV SUdaee YWaYdSbZ We S V UgddW U We iZ UZ US ZW b _ f YSfW
ea_W aUS lWV YWaba f US d e e S V _SUdaWUa a_ U fdW Ve* 8e XadW Y UgddW Uk US ZShW S e Y X US f _bSUf a agd Tge Wee( iW efd hW fa _S fS
S V hWde X WV USeZ TS S UW badfXa a S V XdWcgW f k SeeWee Xad XadW Y UgddW Uk USeZ Ua UW fdSf a e* JWW EafW . fZW EafWe fa fZW :a_bS kue
:a ea VSfWV S U S JfSfW_W fe U gVWV GSdf ( fW_ 4 aX fZ e 8 gS IWbadf a ad_ -,)B Xad S _adW Ua_bdWZW e hW VWeUd bf a aX UgddW f
Tge Wee Ua UW fdSf a e*

4YW YXOX YP CO V YP O K SYX

:EVENUE

KZW :a_bS kue dWhW gW e YW WdSfWV a fdS eSUf a XWWe UZSdYWV fa Ugefa_Wde S V XadW Y WjUZS YW ebdWSVe TWfiWW fZW XadW Y WjUZS YW dSfW
aXXWdWV fa Ugefa_Wde S V fZW XadW Y WjUZS YW dSfW a fZW :a_bS k e UgddW Uk bgdUZSeWe* IWhW gW e dWUaY lWV iZW Ua fda aX fZWeW eWdh UWe e
fdS eXWddWV fa fZW :a_bS kue Ugefa_Wde( iZ UZ e fZW f _W fZW Xg Ve ZShW TWW VW hWdWV fa fZW fW VWV dWU b W f S S_ag f fZSf dWX WUfe fZW
Ua e VWdSf a fZW :a_bS k WjbWUfe fa TW W f f WV fa WjUZS YW Xad eWdh UWe bdah VWV*

4Y KXN Ob OX O

RANSACTION 0 PENSES

KdS eSUf a WjbW eWe U gVW XWWe bS V fa V eTgdeW_W f bSdf Wde Xad bSk Y Xg Ve fa fZW dWU b W f( bdah e a e Xad fdS eSUf a aeeWe S V XWWe bS V fa
bSk_W f bdaUWeeade Xad Xg V Y fdS eSUf a e* KdS eSUf a WjbW eWe S ea U gVW UdWV f aeeWe( UZSdYWTSU e( XdSgV bdWhW f a ( XdSgV _S SYW_W f faa e
S V Ua_b S UW faa e* FhWd fZW a Y fWd_ iW WjbWUf fa Ua f gW fa TW WX f Xda_ UdWSe Y eUS W( S fZagYZ iW WjbWUf ea_W hSd ST fk fdS eSUf a
WjbW eW Xda_ cgSdfWd fa cgSdfWd*

:ESERVE FOR RANSACTION OSSES

KZW :a_bS k e WjbaeWV fa fdS eSUf a aeeWe( U gV Y UZSdYWTSU e( g SgfZad lWV UdWV f USdV geW( XdSgV SeeaU SfWV i fZ Ugefa_Wd fdS eSUf a e S V
afZWd a )XdSgV)dW SfWV aeeWe* KZW :a_bS k WefST eZWe dWeWdhWe Xad egUZ aeeWe TSeWV a Z efad US fdW Ve S V S k ebWU X U d e e VW f X WV
bdaUWee Y Ugefa_Wd fdS eSUf a e* KZ e dWeWdhW e U gVWV EET GF G RGPUGU CPF V GT E TTGPV NKCDKNKVKGUa a fZW :a ea VSfWV 9S S UW JZWWfe*
KZW bdah e a Xad fdS eSUf a aeeWe e U gVWV Se S Ua_ba W f aX TCPUCEVK P G RGPUGUa i fZ fZW :a ea VSfWV JfSfW_W fe aX FbWdSf a e*

.USTOMER UPPORT AND PERATIONS

:gefa_Wd egbbadf S V abWdSf a e WjbW eWe Ua e ef bd _Sd k aX bWdea W )dW SfWV WjbW eWe SeeaU SfWV i fZ fZW :a_bS kue Ugefa_Wd egbbadf S V
abWdSf a e adYS lSf a ( U gV Y eS Sd We( TW WX fe( S V efaU )TSeWV Ua_bW eSf a WjbW eW( Se iW Se fZ dV)bSdfk Uaefe Xad Ugefa_Wd egbbadf
eWdh UWe( S V fdShW S V dW SfWV aXX UW WjbW eWe* KZ e U gVWe agd Ugefa_Wd eWdh UW fWS_e iZ UZ V dWUf k egbbadf agd Ugefa_Wde( Ua e ef Y aX a W
egbbadf S V US UW fWde( S V afZWd Uaefe UgddWV fa egbbadf agd Ugefa_Wde( U gV Y dW SfWV fW WbZa k Uaefe fa egbbadf fZWeW fWS_e( Ugefa_Wd
bdafWUf a S V d e fWS_e( hWef_W fe faa e fa WXXWUf hW k eWdh UW agd Ugefa_Wde( S V UdWSeWV Ugefa_Wd eW X)eWdh UW USbST f We* :gefa_Wd
egbbadf S V abWdSf a e WjbW eWe S ea U gVW bdaXWee a S eWdh UWe XWWe*

KST W aX :a fW fe
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AR ETING

DSd Wf Y WjbW eWe Ua e ef bd _Sd k aX SVhWdf e Y Uaefe geWV fa SffdSUf Wi Ugefa_Wde( U gV Y TdS V Y)dW SfWV WjbW eWe* DSd Wf Y WjbW eWe
S ea U gVW bWdea W )dW SfWV WjbW eWe SeeaU SfWV i fZ fZW :a_bS kue _Sd Wf Y adYS lSf a efSXX( U gV Y eS Sd We( TW WX fe S V efaU )TSeWV
Ua_bW eSf a WjbW eW( bda_af a e( eaXfiSdW egTeUd bf a eWdh UWe VWV USfWV Xad geW Tk fZW :a_bS kue _Sd Wf Y Xg Uf a e( S V agfe VW eWdh UWe
Ua fdSUfWV Xad _Sd Wf Y bgdbaeWe*

ECHNOLOGY AND /EVELOPMENT

KWUZ a aYk S V VWhW ab_W f WjbW eWe Ua e ef bd _Sd k aX bWdea W )dW SfWV WjbW eWe Xad W_b akWWe ha hWV fZW dWeWSdUZ( VWe Y ( VWhW ab_W f
S V _S fW S UW aX TafZ Wi S V Wj ef Y bdaVgUfe S V eWdh UWe( U gV Y eS Sd We( TW WX fe S V efaU )TSeWV Ua_bW eSf a WjbW eW S V WYS XWWe*
KWUZ a aYk S V VWhW ab_W f WjbW eWe S ea U gVW bdaXWee a S eWdh UWe XWWe S V Uaefe Xad eaXfiSdW egTeUd bf a eWdh UWe VWV USfWV Xad geW Tk fZW
:a_bS kue fWUZ a aYk S V VWhW ab_W f fWS_e( Se iW Se afZWd Ua_bS k i VW fWUZ a aYk faa e* KWUZ a aYk S V VWhW ab_W f WjbW eWe S ea U gVW
bdaVgUf S V W Y WWd Y fWS_e geWV fa egbbadf fZW VWhW ab_W f aX TafZ fWd S XdSefdgUfgdW S V fWd S )geW eaXfiSdW( fa fZW WjfW f egUZ Uaefe Va
af cgS Xk Xad USb fS lSf a *

NW TW WhW VW hWd Y Wi Xg Uf a S fk e Ud f US fa SffdSUf Wi Ugefa_Wde S V WjbS V agd dW Sf a eZ b i fZ Wj ef Y Ugefa_Wde* NW WjbWUf fa
Ua f gW fa _S W hWef_W fe fa WjbS V agd ea gf a e adVWd fa W ZS UW agd Ugefa_Wdeu WjbWd W UW S V eSf eXSUf a ( S V fa SffdSUf Wi Ugefa_Wde*
NW WjbWUf agd fWUZ a aYk S V VWhW ab_W f WjbW eWe fa UdWSeW STea gfW Va Sde( Tgf fZWk _Sk X gUfgSfW Se S bWdUW fSYW aX fafS dWhW gW Xda_
bWd aV fa bWd aV Se iW hWef S V WjbS V agd fWUZ a aYk S V VWhW ab_W f fWS_ fa VWhW ab Wi ea gf a e S V W ZS UW_W fe fa Wj ef Y ea gf a e*

2ENERAL AND ,DMINISTRATIVE

W WdS S V SV_ efdSf hW WjbW eWe Ua e ef bd _Sd k aX bWdea W )dW SfWV WjbW eWe Xad fZW :a_bS kue X S UW( WYS ( UadbadSfW S V Tge Wee
VWhW ab_W f( Zg_S dWeagdUWe( XSU f We( SV_ efdSf hW bWdea W ( S V afZWd WSVWdeZ b Xg Uf a e( U gV Y eS Sd We( TW WX fe S V efaU )TSeWV
Ua_bW eSf a WjbW eW* W WdS S V SV_ efdSf hW WjbW eWe S ea U gVW bdaXWee a S eWdh UWe XWWe( eaXfiSdW egTeUd bf a e( XSU f We( V dWUf fSjWe(
S V afZWd UadbadSfW WjbW eWe( U gV Y SUcg e f a S V fWYdSf a WjbW eWe* JgUZ WjbW eWe bd _Sd k U gVW WjfWd S WYS ( SUUag f Y( hS gSf a (
S V VgW V YW UW Uaefe( Se iW Se SVh eadk S V afZWd bdaXWee a S eWdh UWe XWWe WUWeeSdk fa fWYdSfW SUcg dWV Tge WeeWe*

NW ZShW UgddWV S V WjbWUf fa Ua f gW fa Ugd WjbW eWe Se S V dWUf dWeg f aX abWdSf Y Se S bgT U Ua_bS k( U gV Y Uaefe fa Ua_b k i fZ fZW
dg We S V dWYg Sf a e Sbb UST W fa Ua_bS We efWV a S Sf a S eWUgd f We WjUZS YW( Uaefe dW SfWV fa Ua_b S UW S V dWbadf Y aT YSf a e( S V
UdWSeWV WjbW eWe Xad egdS UW( hWefad dW Sf a e( S V bdaXWee a S eWdh UWe* NW ZShW S ea hWefWV SVV f a S ZWSVUag f fa egbbadf TafZ bgT U

Ua_bS k Uaefe S V fa egbbadf agd YdaifZ f Sf hWe*

/EPRECIATION AND ,MORTI ATION

;WbdWU Sf a S V S_adf lSf a WjbW eW U gVWe VWbdWU Sf a a bdabWdfk S V Wcg b_W f S V WSeWZa V _bdahW_W fe( Se iW Se fZW S_adf lSf a aX
fWd S )geW eaXfiSdW Uaefe S V S_adf lSf a aX fS Y T W SeeWfe*

NTEREST NCOME

fWdWef Ua_W Ua e efe bd _Sd k aX fWdWef Ua_W WSd WV a agd USeZ S V USeZ Wcg hS W fe*

NTEREST 0 PENSE

fWdWef WjbW eW Ua e efe bd _Sd k aX fZW fWdWef WjbW eW a agd Taddai Ye*

THER NCOME  0 PENSE NET

FfZWd Ua_W $WjbW eW%( Wf bd _Sd k Ua e efe aX XadW Y WjUZS YW YS e S V aeeWe*

9ROVISION FOR NCOME A ES

Gdah e a Xad Ua_W fSjWe Ua e efe bd _Sd k aX Ua_W fSjWe UWdfS XadW Y gd eV Uf a e iZ UZ iW Ua VgUf Tge Wee S V efSfW Ua_W fSjWe
fZW L fWV JfSfWe* NW _S fS S Xg hS gSf a S aiS UW Xad L*J* VWXWddWV fSj SeeWfe( iZ UZ U gVWe Wf abWdSf Y aee USddkXadiSdVe* NW WjbWUf fa
_S fS fZ e Xg hS gSf a S aiS UW fZW L*J* Xad fZW XadWeWWST W XgfgdW Se f e _adW W k fZS af fZSf fZW SeeWfe i af TW dWS lWV TSeWV a
agd Z efadk aX aeeWe*

KST W aX :a fW fe
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CO V YP O K SYX

.OMPARISON OF THE YEARS ENDED /ECEMBER ) ( (( AND ( (

:EVENUE

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
IWhW gW *************************************************************************************  21/(12,  014(2,1  -50(511 0/

IWhW gW UdWSeWV  -51*, _ a ( ad 0/ ( fa  21/*2 _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa  014*2 _ a Xad fZW kWSd W VWV
;WUW_TWd /-( .,.-* KZ e UdWSeW iSe bd _Sd k Vd hW Tk YdaifZ eW V ha g_W( iZ UZ UdWSeWV  4*. T a ( ad 0, ( fa ahWd  .4*2 T a Xad fZW
kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa  .,*0 T a Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( dWX WUf Y S 04 UdWSeW SUf hW Ugefa_Wde kWSd
ahWd kWSd S V Ua f gWV efdW YfZ fZW dWfW f a aX Wj ef Y Ugefa_Wde*

NZ W af S bd _Sdk Vd hWd aX dWeg fe( XadW Y UgddW Uk _ahW_W fe( bSdf Ug Sd k fZW dWUW f efdW YfZ fZW L*J* Va Sd( _bSUfWV agd Tge Wee fZW
kWSd W VWV ;WUW_TWd /-( .,..* ad WjS_b W( iW eSi Ugefa_Wde fS Y SVhS fSYW aX fZW ST fk fa YWf _adW aUS UgddW Uk fa fZW d XS_ We S V
Xd W Ve* KZW efdW YfZ agd bd _Sdk eW V UgddW U We dW Sf hW fa dWUW hW _Sd Wf UgddW U We iSe S ea S TW WX f fa Wi Ugefa_Wd SUcg e f a S V dWfW f a

UWdfS _Sd Wfe* NW S ea eSi efda Y dWhW gW YdaifZ fWd Sf a S eW V Uag fd We agfe VW aX EadfZ 8_Wd US Se agd Tge Wee Ua f gWe fa eUS W(
Ua fd Tgf Y fa YdWSfWd V hWde X USf a aX agd dWhW gW Y aTS k* KZ e UdWSeW Y aTS dWhW gW YdaifZ iSe bSdf S k aXXeWf Tk XadW Y UgddW Uk
fdS e Sf a dW SfWV fa agd fWd Sf a S dWhW gW( S V UgddW U We egUZ Se fZW 9d f eZ Gag V S V gda iWS W WV SYS ef fZW L*J* Va Sd* ad XgdfZWd
Xad_Sf a STagf agd dWhW gW Tk _S ad YWaYdSbZk( eWW EafW /* G GP G fZW EafWe fa fZW :a ea VSfWV S U S JfSfW_W fe U gVWV GSdf
fW_ 4 aX fZ e 8 gS IWbadf a ad_ -,)B*

RANSACTION 0 PENSES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
KdS eSUf a WjbW eWe******************************************************************  .14(4.3  -5-(2,2  23(..- /1
GWdUW fSYW aX fafS dWhW gW ******************************************************** 0, 0.

KdS eSUf a WjbW eWe UdWSeWV  23*. _ a ( ad /1 ( fa  .14*4 _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa  -5-*2 _ a ( Xad fZW
kWSd W VWV ;WUW_TWd /-( .,.-* KZW UdWSeW iSe bd _Sd k VgW fa S  05*0 _ a UdWSeW V dWUf Uaefe SeeaU SfWV i fZ bdaUWee Y S Z YZWd ha g_W
aX agd Ugefa_Wdeu dW_ ffS UW fdS eSUf a e S V fZW V eTgdeW_W f aX agd Ugefa_Wdeu Xg Ve fa fZW d dWU b W fe( S  -/*5 _ a UdWSeW XdSgV S V afZWd
aeeWe SdYW k Vd hW Tk YdaifZ Wi Ugefa_Wde S V eW V ha g_W( S V S  /*5 _ a UdWSeW afZWd fdS eSUf a WjbW eWe( bd _Sd k dW SfWV fa
eaXfiSdW S V faa e fZSf egbbadf agd Ua_b S UW S V d e abWdSf a e*

8e S bWdUW fSYW aX dWhW gW( fdS eSUf a WjbW eWe VWUdWSeWV fa 0, Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Xda_ 0. Xad fZW kWSd W VWV ;WUW_TWd
/-( .,.-( bd _Sd k VgW fa TWffWd WUa a_ Ue i fZ bSdf Wde Se iW SdW ST W fa Vd hW TWffWd fWd_e i fZ agd bSk_W f S V V eTgdeW_W f bSdf Wde Se S dWeg f
aX UdWSe Y eUS W*

.USTOMER UPPORT AND PERATIONS 0 PENSES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
:gefa_Wd egbbadf S V abWdSf a e***********************************************  24(-,2  01(1.1  ..(14- 1,
GWdUW fSYW aX fafS dWhW gW ******************************************************** -, -,

:gefa_Wd egbbadf S V abWdSf a e WjbW eWe UdWSeWV  ..*2 _ a ( ad 1, ( Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa fZW kWSd W VWV
;WUW_TWd /-( .,.-* KZW UdWSeW iSe bd _Sd k Vd hW Tk S  4*3 _ a UdWSeW fWd S bWdea W Uaefe Sf agd e fWe fZW GZ bb We(
E USdSYgS( S V dW S V fZSf egbbadf Ugefa_Wd abWdSf a e( S  4*3 _ a UdWSeW fZ dV bSdfk Ugefa_Wd egbbadf Uaefe( S  /*5 _ a UdWSeW
eaXfiSdW S V fW WbZa k Uaefe Se iW egbbadfWV _adW SUf hW Ugefa_Wde( S V  -*/ _ a UdWSeW afZWd abWdSf Y WjbW eWe*

8e S bWdUW fSYW aX dWhW gW( Ugefa_Wd egbbadf S V abWdSf a e WjbW eWe dW_S WV X Sf Sf -, Xad fZW kWSd W VWV ;WUW_TWd /-( .,.. Se Ua_bSdWV fa
fZW kWSd W VWV ;WUW_TWd /-( .,.-*

KST W aX :a fW fe
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AR ETING 0 PENSES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
DSd Wf Y ***********************************************************************************  -3,(53,  -.,(5,2  1,(,20 0-
GWdUW fSYW aX fafS dWhW gW ******************************************************** .2 .2

DSd Wf Y WjbW eWe UdWSeWV  1,*- _ a ( ad 0- ( Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd /-( .,.-( VgW
bd _Sd k fa S UdWSeW aX  /0*. _ a V dWUf _Sd Wf Y WjbW eW( U gV Y a W S V aXX W _Sd Wf Y ebW V S V bda_af a Uaefe fa SUcg dW
Wi Ugefa_Wde* GWdea W )dW SfWV Uaefe UdWSeWV Tk  -.*0 _ a ( Vd hW Tk S .5 UdWSeW _Sd Wf Y ZWSVUag f Ua_bSdWV fa fZW eS_W bWd aV
.,.-( S V U ge hW aX S  4*. _ a UdWSeW efaU )TSeWV Ua_bW eSf a WjbW eW* KZW UdWSeW _Sd Wf Y WjbW eWe iSe S ea Vd hW Tk S  .*.
_ a UdWSeW afZWd V dWUf _Sd Wf Y( S  ,*1 _ a UdWSeW bdaXWee a S XWWe(  ,*1 _ a UdWSeW eaXfiSdW Uaefe( S V S  ,*0 _ a
UdWSeW W_b akWW)dW SfWV WjbW eWe( bSdf S k aXXeWf Tk S  ,*- _ a VWUdWSeW afZWd abWdSf Y WjbW eWe*

8e S bWdUW fSYW aX dWhW gW( _Sd Wf Y WjbW eWe dW_S WV X Sf Sf .2 Xad fZW kWSd W VWV ;WUW_TWd /-( .,.. S V .,.-*

ECHNOLOGY AND /EVELOPMENT 0 PENSES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
KWUZ a aYk S V VWhW ab_W f ****************************************************  -/4(3-5  20(,5/  30(2.2 --2
GWdUW fSYW aX fafS dWhW gW ******************************************************** .- -0

KWUZ a aYk S V VWhW ab_W f WjbW eWe UdWSeWV  30*2 _ a ( ad --2 ( Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa fZW kWSd W VWV
;WUW_TWd /-( .,.-* KZW UdWSeW iSe Vd hW Tk  20*0 _ a bWdea W )dW SfWV WjbW eWe dWeg f Y Xda_ S 01 UdWSeW ZWSVUag f Ua_bSdWV fa
fZW eS_W bWd aV .,.- g VWdfS W Se bSdf aX agd Ua f gWV hWef_W f agd fWUZ a aYk b SfXad_ S V U gVWV S  /5*1 _ a UdWSeW efaU )
TSeWV Ua_bW eSf a WjbW eW* KZW UdWSeW fWUZ a aYk S V VWhW ab_W f WjbW eW iSe S ea Vd hW Tk S  2*3 _ a UdWSeW eaXfiSdW Uaefe Xad
U agV eWdh UWe fa egbbadf UdW_W fS fdS eSUf a ha g_W( S  -*0 _ a UdWSeW W_b akWW)dW SfWV WjbW eWe( S  -*0 _ a UdWSeW
bdaXWee a S XWWe( S V S  ,*3 _ a UdWSeW XSU f We Uaefe*

8e S bWdUW fSYW aX dWhW gW( fWUZ a aYk S V VWhW ab_W f WjbW eWe UdWSeWV fa .- Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Xda_ -0 Xad fZW kWSd
W VWV ;WUW_TWd /-( .,.-( Vd hW Tk S UdWSeW efaU )TSeWV Ua_bW eSf a WjbW eW S V ZWSVUag f VgW fa Z d Y SVV f a S bWdea W S V
Ua fdSUfade iZa SdW V dWUf k W YSYWV VWhW ab Y agd b SfXad_ S V bdah V Y fWUZ a aYk egbbadf S V eWUgd fk*

2ENERAL AND ,DMINISTRATIVE 0 PENSES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
W WdS S V SV_ efdSf hW*********************************************************  -/-(.1,  3,(50-  2,(/,5 41

GWdUW fSYW aX fafS dWhW gW ******************************************************** ., -1

W WdS S V SV_ efdSf hW WjbW eWe UdWSeWV  2,*/ _ a ( ad 41 ( Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd
/-( .,.-* KZ e UdWSeW iSe bd _Sd k Vd hW Tk S  02*4 _ a UdWSeW bWdea W )dW SfWV Uaefe VgW fa S 2- UdWSeW YW WdS S V
SV_ efdSf hW ZWSVUag f Ua_bSdWV fa fZW eS_W bWd aV .,.- S V U ge hW aX S  .5*5 _ a UdWSeW efaU )TSeWV Ua_bW eSf a WjbW eW*
:a fd Tgf Y fa fZW UdWSeW YW WdS S V SV_ efdSf hW WjbW eWe iWdW  /*1 _ a aX WYS ( SUUag f Y( S V V YW UW SUcg e f a S V fWYdSf a
WjbW eWe( bd _Sd k Vd hW Tk fZW SUcg e f a aX IWi dW(  3*2 _ a bdaXWee a S XWWe(  /*4 _ a UadbadSfW Uaefe(  .*2 _ a W_b akWW)
dW SfWV Uaefe(  .*2 _ a XSU f We Uaefe( S V  -*, _ a eaXfiSdW( bSdf S k aXXeWf Tk S  0*3 _ a VWUdWSeW UZSd fST W Ua fd Tgf a e( S  .*3
_ a VWUdWSeW V dWUf fSjWe( S V S  ,*. _ a VWUdWSeW afZWd abWdSf Y WjbW eWe* KZW UdWSeW ZWSVUag f S V bdaXWee a S ( dWYg Sfadk(
S V UadbadSfW XWWe ZSe TWW fa egbbadf fZW YdaifZ aX fZW Tge Wee S V a Ya Y bgT U Ua_bS k Uaefe( U gV Y UdW_W fS ;"F egdS UW dWcg dWV
Se S bgT U Ua_bS k*

8e S bWdUW fSYW aX dWhW gW( YW WdS S V SV_ efdSf hW WjbW eWe UdWSeWV fa ., Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Xda_ -1 Xad fZW kWSd
W VWV ;WUW_TWd /-( .,.-( VgW fa S UdWSeW ZWSVUag f( efaU )TSeWV Ua_bW eSf a ( S V a Ya Y bgT U Ua_bS k Uaefe*

KST W aX :a fW fe
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/EPRECIATION AND ,MORTI ATION

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
;WbdWU Sf a S V 8_adf lSf a **************************************************  2(3.0  1(.12  -(024 .4
GWdUW fSYW aX dWhW gW **************************************************************** - -

;WbdWU Sf a S V S_adf lSf a UdWSeWV  -*1 _ a ( ad .4 ( Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd /-(
.,.-* KZ e UdWSeW e bd _Sd k VgW fa S UdWSeW VWbdWU Sf a Xad fWd S k VWhW abWV eaXfiSdW( Ua_bgfWde( S V WSeWZa V _bdahW_W fe S V fZW
S_adf lSf a aX fS Y T W SeeWfe*

NTEREST NCOME

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
fWdWef Ua_W ***************************************************************************  0(-05  -0,  0(,,5 .420

fWdWef Ua_W UdWSeWV Tk  0*, _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Se Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd /-( .,.- VgW fa S
UdWSeW k W V a fWdWef TWSd Y SUUag fe Vd hW Tk fZW UdWSeW fZW L*J* WVWdS fWdWef dSfW*

NTEREST 0 PENSE

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
fWdWef WjbW eW**************************************************************************  $-(/,.%  $-(.12%  $02% 0

fWdWef WjbW eW VWUdWSeWV Tk S __SfWd S S_ag f Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Se Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd /-( .,.-*

THER INCOME NET

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
FfZWd Ua_W( Wf ***********************************************************************  1(.-/  /(-.1  .(,44 23

FfZWd Ua_W( Wf( UdWSeWV  .*- _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd /-( .,.-( bd _Sd k VgW fa
g dWS lWV YS e a XadW Y WjUZS YW dW_WSegdW_W fe dW SfWV fa fdS eSUf a e SeeaU SfWV i fZ Z YZ)ha g_W TS S UW eZWWf S_ag fe*

9ROVISION FOR NCOME A ES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')) )')( 2WY X AO MOX
Gdah e a Xad Ua_W fSjWe*********************************************************  -(,0/  -(,0/  q q

KZW bdah e a Xad Ua_W fSjWe iSe X Sf Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Se Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd /-( .,.-*

KST W aX :a fW fe

05



.OMPARISON OF THE YEARS ENDED /ECEMBER ) ( ( AND ( (

:EVENUE

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')( )')' 2WY X AO MOX

CO OX O ************************************************************************************  014(2,1  .12(512  .,-(205 34

IWhW gW UdWSeWV  .,-*2 _ a ( ad 34 ( fa  014*2 _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa  .13*, _ a Xad fZW kWSd W VWV
;WUW_TWd /-( .,.,* KZ e UdWSeW iSe Vd hW bd _Sd k Tk fZW YdaifZ eW V ha g_W Xad fZW eS_W f _W bWd aV( iZ UZ UdWSeWV  4*0 T a ( ad 3, (
fa ahWd  .,*0 T a Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa  -.*- T a Xad fZW kWSd W VWV ;WUW_TWd /-( .,.,( S a Y i fZ S UdWSeW

SUf hW Ugefa_Wde S V ShWdSYW dWhW gW bWd SUf hW Ugefa_Wd*

RANSACTION 0 PENSES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')( )')' 2WY X AO MOX
KdS eSUf a WjbW eWe******************************************************************  -5-(2,2  --,(0-0  4-(-5. 30
GWdUW fSYW aX fafS dWhW gW ******************************************************** 0. 0/

KdS eSUf a WjbW eWe UdWSeWV  4-*. _ a ( ad 30 ( fa  -5-*2 _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa  --,*0 _ a ( Xad fZW
kWSd W VWV ;WUW_TWd /-( .,.,* KZW UdWSeW iSe bd _Sd k VgW fa S  22*0 _ a UdWSeW V dWUf Uaefe SeeaU SfWV i fZ bdaUWee Y S Z YZWd ha g_W
aX agd Ugefa_Wdeu dW_ ffS UW fdS eSUf a e S V fZW V eTgdeW_W f aX agd Ugefa_Wdeu Xg Ve fa fZW d dWU b W fe( S  -,*2 _ a UdWSeW XdSgV S V afZWd
aeeWe SdYW k Vd hW Tk YdaifZ Wi Ugefa_Wde S V eW V ha g_W( S V S  0*. _ a UdWSeW afZWd fdS eSUf a WjbW eWe( bd _Sd k eaXfiSdW S V
faa e fZSf egbbadf agd Ua_b S UW S V d e abWdSf a e*

8e S bWdUW fSYW aX dWhW gW( fdS eSUf a WjbW eWe VWUdWSeWV fa 0. Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Xda_ 0/ Xad fZW kWSd W VWV ;WUW_TWd
/-( .,.,( bd _Sd k Se S dWeg f aX aiWd XdSgV S V afZWd aeeWe( dW Sf hW fa fZW UdWSeW dWhW gW*

.USTOMER UPPORT AND PERATIONS 0 PENSES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')( )')' 2WY X AO MOX
:gefa_Wd egbbadf S V abWdSf a e***********************************************  01(1.1  .1(0.4  .,(,53 35
GWdUW fSYW aX fafS dWhW gW ******************************************************** -, -,

:gefa_Wd egbbadf S V abWdSf a e WjbW eWe UdWSeWV  .,*- _ a ( ad 35 ( Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa fZW kWSd W VWV
;WUW_TWd /-( .,.,( bd _Sd k VgW fa UdWSeWV Uaefe Se S dWeg f aX egbbadf Y _adW SUf hW geWde* KZW UdWSeW iSe bd _Sd k Vd hW Tk S  5*0 _ a
UdWSeW fZ dV)bSdfk Ugefa_Wd egbbadf Uaefe( S  1*4 _ a UdWSeW fWd S bWdea W Uaefe Sf agd e fWe fZW GZ bb We( E USdSYgS( S V
dW S V fZSf egbbadf Ugefa_Wd abWdSf a e( S  /*. _ a UdWSeW eaXfiSdW S V fW WbZa k Uaefe Se iW egbbadfWV _adW SUf hW Ugefa_Wde( S V S  -*3
_ a UdWSeW afZWd abWdSf Y WjbW eWe U gV Y Ugefa_Wd eWf gb XWWe S V afZWd Uaefe*

8e S bWdUW fSYW aX dWhW gW( Ugefa_Wd egbbadf S V abWdSf a e WjbW eWe dW_S WV X Sf Sf -, Xad fZW kWSd W VWV ;WUW_TWd /-( .,.- Se Ua_bSdWV fa
fZW kWSd W VWV ;WUW_TWd /-( .,.,*

AR ETING 0 PENSES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')( )')' 2WY X AO MOX
DSd Wf Y ***********************************************************************************  -.,(5,2  3/(4,0  03(-,. 20
GWdUW fSYW aX fafS dWhW gW ******************************************************** .2 .5

DSd Wf Y WjbW eWe UdWSeWV  03*- _ a ( ad 20 ( Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd /-( .,.,( VgW
bd _Sd k fa S UdWSeW aX  0,*- _ a V dWUf _Sd Wf Y WjbW eW( U gV Y a W S V aXX W _Sd Wf Y ebW V S V bda_af a Uaefe fa SUcg dW
Wi Ugefa_Wde* GWdea W )dW SfWV Uaefe UdWSeWV Tk  /*4 _ a Vd hW Tk S /0 UdWSeW _Sd Wf Y ZWSVUag f Ua_bSdWV fa fZW eS_W bWd aV
.,.,( Se iW Se S  -*1 _ a UdWSeW efaU )TSeWV Ua_bW eSf a WjbW eW* KZW UdWSeW _Sd Wf Y WjbW eWe iSe S ea Vd hW Tk S  ,*3 _ a
UdWSeW afZWd V dWUf _Sd Wf Y Uaefe( S  ,*0 _ a UdWSeW afZWd WjbW eWe U gV Y bdaXWee a S XWWe( S  ,*/ _ a UdWSeW eaXfiSdW(

S V S  ,*/ _ a UdWSeW afZWd W_b akWW)dW SfWV Uaefe*

8e S bWdUW f aX dWhW gW( _Sd Wf Y WjbW eWe VWUdWSeWV fa .2 Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Xda_ .5 Xad fZW kWSd W VWV ;WUW_TWd /-(
.,.,( Se agd Wj ef Y Ugefa_Wd TSeW TWUS_W S SdYWd badf a aX dWhW gW iZ W agd _Sd Wf Y ebW V iSe _aef k VWV USfWV fa SUcg d Y Wi Ugefa_Wde*

KST W aX :a fW fe
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ECHNOLOGY AND /EVELOPMENT 0 PENSES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')( )')' 2WY X AO MOX
KWUZ a aYk S V VWhW ab_W f ****************************************************  20(,5/  0,(333  ./(/-2 13
GWdUW fSYW aX fafS dWhW gW ******************************************************** -0 -2

KWUZ a aYk S V VWhW ab_W f WjbW eWe UdWSeWV  ./*/ _ a ( ad 13 ( Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa fZW kWSd W VWV
;WUW_TWd /-( .,.,* KZW UdWSeW iSe Vd hW Tk S  -/*0 _ a UdWSeW bWdea W dW SfWV WjbW eWe dWeg f Y Xda_ S /, UdWSeW ZWSVUag f
Ua_bSdWV fa fZW eS_W bWd aV .,.,( Se iW Se S  0*4 _ a UdWSeW efaU )TSeWV Ua_bW eSf a WjbW eW* KZW UdWSeW fWUZ a aYk S V
VWhW ab_W f WjbW eW iSe S ea Vd hW Tk S  /*3 _ a UdWSeW eaXfiSdW Uaefe Xad W_b akWW faa e S V U agV eWdh UWe VgW fa YdaifZ ZWSVUag f
S V ha g_W aX fdS eSUf a e( Se iW Se S  ,*2 _ a UdWSeW afZWd W_b akWW)dW SfWV WjbW eWe( S  ,*0 _ a UdWSeW bdaXWee a S XWWe S V S
 ,*0 _ a UdWSeW XSU fk Uaefe*

8e S bWdUW fSYW aX dWhW gW( fWUZ a aYk S V VWhW ab_W f WjbW eWe VWUdWSeWV fa -0 Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Xda_ -2 Xad fZW kWSd
W VWV ;WUW_TWd /-( .,.,( Se iW WhWdSYWV agd fWUZ a aYk b SfXad_ S V XdSefdgUfgdW ahWd S SdYWd dWhW gW S V Ugefa_Wd TSeW*

2ENERAL AND ,DMINISTRATIVE 0 PENSES

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')( )')' 2WY X AO MOX
W WdS S V SV_ efdSf hW*********************************************************  3,(50-  /-(212  /5(.41 -.0

GWdUW fSYW aX fafS dWhW gW ******************************************************** -1 -.

W WdS S V SV_ efdSf hW WjbW eWe UdWSeWV  /5*/ _ a ( ad -.0 ( Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa fZW kWSd W VWV
;WUW_TWd /-( .,.,* GWdea W )dW SfWV WjbW eWe UdWSeWV Tk  -,*, _ a ( bd _Sd k Vd hW Tk S 12 UdWSeW YW WdS S V SV_ efdSf hW
ZWSVUag f Ua_bSdWV fa fZW eS_W bWd aV .,.,( Se iW Se S  1*0 _ a UdWSeW efaU )TSeWV Ua_bW eSf a WjbW eW* KZW UdWSeW agd YW WdS
S V SV_ efdSf hW ZWSVUag f ahWd fZW Sef kWSd e bd _Sd k VgW fa fZW hWef_W fe iW ZShW _SVW agd Zg_S dWeagdUWe( WYS ( S V X S UW fWS_e fa
bdWbSdW fa TWUa_W S bgT U Ua_bS k* KZW UdWSeW YW WdS S V SV_ efdSf hW WjbW eW iSe S ea VgW fa S  3*5 _ a UdWSeW bdaXWee a S (
dWYg Sfadk( S V UadbadSfW XWWe fa egbbadf fZW :a_bS k bdWbSd Y Xad fe GF( Se iW Se a Ya Y bgT U Ua_bS k Uaefe( S  2*5 _ a Va Sf a aX
Ua__a efaU JWbfW_TWd .,.-( S  0*5 _ a UdWSeW fa afZWd fSjWe( S  -*5 _ a UdWSeW fa afZWd W_b akWW)dW SfWV WjbW eWe( S  -*. _ a
UdWSeW eaXfiSdW WjbW eW( S  ,*4 _ a UdWSeW XSU f We WjbW eW( S V  ,*/ _ a aX afZWd Uaefe*

8e S bWdUW fSYW aX dWhW gW( YW WdS S V SV_ efdSf hW WjbW eWe UdWSeWV fa -1 Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Xda_ -. Xad fZW kWSd
W VWV ;WUW_TWd /-( .,.,( VgW bd _Sd k fa fZW JWbfW_TWd .,.- Va Sf a aX Ua__a efaU Ua WUf a i fZ agd G WVYW - S V Uaefe dW SfWV fa
abWdSf Y Se S bgT U Ua_bS k*

/EPRECIATION AND ,MORTI ATION

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')( )')' 2WY X AO MOX
;WbdWU Sf a S V 8_adf lSf a **************************************************  1(.12  0(,2,  -(-52 .5
GWdUW fSYW aX dWhW gW **************************************************************** - .

;WbdWU Sf a S V S_adf lSf a UdWSeWV  -*. _ a ( ad /, ( Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd /-(
.,.,* KZ e UdWSeW e _aef k VgW fa S UdWSeW VWbdWU Sf a Xad fWd S k VWhW abWV eaXfiSdW( Ua_bgfWde( S V WSeWZa V _bdahW_W fe*

NTEREST NCOME

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')( )')' 2WY X AO MOX
fWdWef Ua_W ***************************************************************************  -0,  .3/  $-//% $05%

fWdWef Ua_W VWUdWSeWV Tk S __SfWd S S_ag f Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd /-( .,., VgW fa
aiWd k W Ve a fWdWef)TWSd Y SUUag fe*

KST W aX :a fW fe
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NTEREST 0 PENSE

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')( )')' 2WY X AO MOX
fWdWef WjbW eW**************************************************************************  $-(.12%  $-(-45%  $23% 2

fWdWef WjbW eW VWUdWSeWV Tk S __SfWd S S_ag f Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Se Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd /-( .,.,*

THER NCOME  0 PENSE ET

JOK 6XNON 5OMOWLO ( 4RKXQO
F NNCTU KP V UCPFU )')( )')' 2WY X AO MOX
FfZWd Ua_W $WjbW eW%( Wf*******************************************************  /(-.1  $-(/,.%  0(0.3 _&

& af _WS YXg *****************************************************************************

FfZWd Ua_W $WjbW eW%( Wf( UdWSeWV  0*0 _ a Xda_ afZWd $WjbW eW%( Wf( Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa fZW kWSd W VWV
;WUW_TWd /-( .,.,( bd _Sd k VgW fa XadW Y WjUZS YW dW_WSegdW_W fe a fdS eSUf a e SeeaU SfWV i fZ Z YZ)ha g_W TS S UW eZWWf TS S UWe( S V
ha Sf fk dW SfWV UgddW U We U gV Y fZW DWj US bWea( GZ bb W bWea( S V :a a_T S bWea*

9ROVISION FOR NCOME A ES

JOK 6XNON 5OMOWLO ( 4RKXQO
$Va Sde fZageS Ve% ***************************************************************** )')( )')' 2WY X AO MOX
Gdah e a Xad Ua_W fSjWe*********************************************************  -(,0/  -(-2/  $-.,% $-,%

KZW bdah e a Xad Ua_W fSjWe VWUdWSeWV Tk S __SfWd S S_ag f Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Se Ua_bSdWV fa fZW kWSd W VWV ;WUW_TWd
/-( .,.,*

YX 822A 7SXKXMSKV OK O

NW dWYg Sd k dWh Wi fZW Xa ai Y a ) 88G _WSegdW fa WhS gSfW agd bWdXad_S UW( VW f Xk fdW Ve SXXWUf Y agd Tge Wee( bdWbSdW X S U S
bda WUf a e( S V _S W efdSfWY U VWU e a e* NW TW WhW fZSf fZ e a ) 88G _WSegdW bdah VWe _WS YXg egbb W_W fS Xad_Sf a Xad _S SYW_W f
S V hWefade SeeWee Y agd Z efad US S V XgfgdW abWdSf Y bWdXad_S UW* KZW US Ug Sf a aX fZ e a ) 88G _WSegdW V eUgeeWV TW ai _Sk V XXWd
Xda_ afZWd e _ Sd k f f WV _Wfd Ue geWV Tk afZWd Ua_bS We( S S kefe( ad hWefade*

NW geW 8V gefWV 9 K;8( S a ) 88G X S U S _WSegdW fa egbb W_W f Wf aee* 8V gefWV 9 K;8 e US Ug SfWV Se Wf aee SV gefWV Tk $ % fWdWef
WjbW eW( Wf7 $ % bdah e a Xad Ua_W fSjWe7 $ % a USeZ UZSdYW aX VWbdWU Sf a S V S_adf lSf a 7 $ h% YS e S V aeeWe Xda_ fZW dW_WSegdW_W f aX
XadW Y UgddW Uk SeeWfe S V ST f We fa fZW d Xg Uf a S UgddW Uk7 $h% a USeZ UZSdYWe SeeaU SfWV i fZ agd Va Sf a aX Ua__a efaU Ua WUf a
i fZ agd G WVYW - Ua__ f_W f( $h % a USeZ efaU )TSeWV Ua_bW eSf a WjbW eW( Wf7 S V $h % UWdfS fdS eSUf a S V fWYdSf a Uaefe SeeaU SfWV
i fZ SUcg e f a e*

8V gefWV 9 K;8 e S Wk agfbgf _WSegdW geWV Tk agd _S SYW_W f fa WhS gSfW agd abWdSf Y bWdXad_S UW( Xad_ XgfgdW abWdSf Y b S e( S V _S W
efdSfWY U a Y)fWd_ VWU e a e( U gV Y fZaeW dW Sf Y fa abWdSf Y WjbW eWe S V fZW S aUSf a aX fWd S dWeagdUWe*

8V gefWV 9 K;8 ZSe _ fSf a e Se S X S U S _WSegdW( eZag V TW Ua e VWdWV Se egbb W_W fS SfgdW( S V e af _WS f Se S egTef fgfW Xad fZW
dW SfWV X S U S Xad_Sf a bdWbSdWV SUUadVS UW i fZ 88G* KZWeW _ fSf a e U gVW fZW Xa ai Y6

o S fZagYZ VWbdWU Sf a S V S_adf lSf a SdW a USeZ UZSdYWe( fZW SeeWfe TW Y VWbdWU SfWV S V S_adf lWV _Sk ZShW fa TW dWb SUWV fZW
XgfgdW( S V 8V gefWV 9 K;8 VaWe af dWX WUf USeZ USb fS WjbW V fgdW dWcg dW_W fe Xad egUZ dWb SUW_W fe ad Xad Wi USb fS WjbW V fgdWe
ad afZWd USb fS Ua__ f_W fe7

o 8V gefWV 9 K;8 VaWe af dWX WUf UZS YWe ( ad USeZ dWcg dW_W fe Xad( agd iad Y USb fS WWVe7
o 8V gefWV 9 K;8 VaWe af dWX WUf fZW WXXWUf aX Ua_W fSjWe fZSf _Sk dWbdWeW f S dWVgUf a USeZ ShS ST W fa ge7
o 8V gefWV 9 K;8 VaWe af dWX WUf fZW WXXWUf aX YS e S V aeeWe Xda_ fZW dW_WSegdW_W f aX XadW Y UgddW Uk SeeWfe S V ST f We fa fZW d

Xg Uf a S UgddW Uk7
o 8V gefWV 9 K;8 WjU gVWe a USeZ UZSdYWe SeeaU SfWV i fZ fZW Va Sf a aX agd Ua__a efaU Ua WUf a i fZ agd G WVYW -

Ua__ f_W f( iZ UZ e dWUadVWV YW WdS S V SV_ efdSf hW WjbW eW7
o 8V gefWV 9 K;8 WjU gVWe efaU )TSeWV Ua_bW eSf a WjbW eW( iZ UZ ZSe dWUW f k TWW ( S V i Ua f gW fa TW Xad fZW XadWeWWST W XgfgdW(

S e Y X US f dWUgdd Y WjbW eW Xad agd Tge Wee S V S _badfS f bSdf aX agd Ua_bW eSf a efdSfWYk7

KST W aX :a fW fe
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o 8V gefWV 9 K;8 WjU gVWe UWdfS fdS eSUf a Uaefe( bd _Sd k SUcg e f a S V fWYdSf a WjbW eWe dW SfWV fa fZW bW V Y IWi dW
SUcg e f a * KdS eSUf a Uaefe bd _Sd k U gVW WYS ( SUUag f Y( hS gSf a S V VgW V YW UW Uaefe( Se iW Se SVh eadk S V afZWd
bdaXWee a S eWdh UWe XWWe WUWeeSdk fa fWYdSfW SUcg dWV Tge WeeWe7 S V

o afZWd Ua_bS We( U gV Y Ua_bS We agd Vgefdk( _Sk US Ug SfW 8V gefWV 9 K;8 V XXWdW f k Xda_ Zai iW US Ug SfW fZ e _WSegdW ad
af Sf S ( iZ UZ dWVgUWe fe geWXg Wee Se S Ua_bSdSf hW _WSegdW*

KZW Xa ai Y fST W eWfe XadfZ S dWUa U Sf a aX Wf aee fa 8V gefWV 9 K;8( fZW _aef V dWUf k Ua_bSdST W X S U S _WSegdW bdWbSdWV
SUUadVS UW i fZ 88G( Xad WSUZ aX fZW bWd aVe V USfWV6

JOK 6XNON 5OMOWLO (
KP V UCPFU )')) )')( )')'
EWf aee**************************************************************************************************************************  $--0(,-5%  $/4(312%  $/.(120%
8VV6

fWdWef WjbW eW( Wf *************************************************************************************************** $.(403% -(--2 5-2
Gdah e a Xad Ua_W fSjWe***************************************************************************************** -(,0/ -(,0/ -(-2/
;WbdWU Sf a S V S_adf lSf a WjbW eWe******************************************************************** 2(3.0 1(.12 0(,2,
adW Y WjUZS YW $YS % aee************************************************************************************** $1(.2-% $/(-.1% -(/,.

;a Sf a aX Ua__a efaU **************************************************************************************** -(53. 2(5// q
JfaU )TSeWV Ua_bW eSf a WjbW eW( Wf ******************************************************************** 51(.5/ -3(,-2 1(.20
KdS eSUf a Uaefe ******************************************************************************************************** /(02. q q

8V gefWV 9 K;8 ********************************************************************************************************  $-/(2//%  $-,(1-3%  $-5(415%

8V gefWV 9 K;8 VWU WV fa  $-/*2% _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( Ua_bSdWV fa  $-,*1% _ a Xad fZW kWSd W VWV ;WUW_TWd /-(
.,.-* 8 fZagYZ iW ZShW Ua f gWV fa WjbWd W UW dWhW gW YdaifZ( fZ e ZSe TWW aXXeWf Tk Z YZWd Ugefa_Wd egbbadf Uaefe( Ua f gWV hWef_W fe
Ugefa_Wd SUcg e f a S V agd fWUZ a aYk b SfXad_( S V afZWd YW WdS S V SV_ efdSf hW WjbW eWe fa egbbadf YdaifZ f Sf hWe S V abWdSfW Se S bgT U
Ua_bS k*

8e S bWdUW fSYW aX dWhW gW( 8V gefWV 9 K;8 dW_S WV X Sf Sf $.% Xad fZW kWSd W VWV ;WUW_TWd /-( .,.. S V fZW kWSd W VWV ;WUW_TWd /-( .,.-*

8V gefWV 9 K;8 _bdahWV fa  $-,*1% _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Ua_bSdWV fa  $-5*5% _ a Xad fZW kWSd W VWV ;WUW_TWd /-(
.,.,( Vd hW Tk Ua f gWV SUUW WdSf a dWhW gW( Se S dWeg f aX agd Ydai Y Ugefa_Wd TSeW S V UaddWeba V Y UdWSeW eW V ha g_W( bSdf S k
aXXeWf Tk Z YZWd bdaUWee Y S V Ugefa_Wd egbbadf Uaefe( hWef_W fe Ugefa_Wd SUcg e f a S V agd fWUZ a aYk b SfXad_( S V afZWd YW WdS S V
SV_ efdSf hW WjbW eWe Vgd Y .,.-*

S SNS c KXN 4K S KV CO Y MO

OURCES OF I UIDITY AND ATERIAL 1UTURE .ASH :E UIREMENTS

8e aX ;WUW_TWd /-( .,.. S V ;WUW_TWd /-( .,.-( agd bd U bS eagdUWe aX cg V fk iWdW USeZ S V USeZ Wcg hS W fe aX  /,,*2 _ a S V
 0,/*/ _ a ( dWebWUf hW k( Se iW Se Xg Ve ShS ST W g VWd fZW EWi IWha h Y :dWV f SU fk* NW ZShW Z efad US k X S UWV agd abWdSf a e S V
USb fS WjbW V fgdWe bd _Sd k fZdagYZ USeZ YW WdSfWV Xda_ abWdSf a e U gV Y fdS eSUf a XWWe S V XadW Y WjUZS YW ebdWSVe S V eS We aX agd
dWVWW_ST W Ua hWdf T W bdWXWddWV efaU * J UW JWbfW_TWd .,.-( iW ZShW bd _Sd k X S UWV agd abWdSf Y YdaifZ S V USb fS WjbW V fgdWe fZdagYZ
fZW bdaUWWVe Xda_ agd GF S V Ua UgddW f bd hSfW b SUW_W f* SVV f a ( JWbfW_TWd .,.-( iW W fWdWV fa agd  .1,*, _ a EWi IWha h Y
:dWV f SU fk7 ZaiWhWd( iW ZShW af kWf TaddaiWV SYS ef fZ e UdWV f XSU fk( Y hW fZW USeZ iW ZShW a ZS V fa Xg V abWdSf a e( afZWd fZS gf l Y
fZW WffWd aX UdWV f egT)XSU fk( a S Se WWVWV TSe e* 8e aX ;WUW_TWd /-( .,..( iW ZShW g geWV Taddai Y USbSU fk aX  ..3*3 _ a *

NW TW WhW fZSf agd USeZ( USeZ Wcg hS W fe( S V Xg Ve ShS ST W g VWd fZW EWi IWha h Y :dWV f SU fk i TW egXX U W f fa _WWf agd iad Y
USb fS dWcg dW_W fe Xad Sf WSef fZW Wjf fiW hW _a fZe* Fgd _SfWd S USeZ dWcg dW_W fe U gVW Xg Ve fa egbbadf UgddW f S V bafW f S abWdSf Y
SUf h f We( USb fS WjbW V fgdWe( S V afZWd Ua__ f_W fe( S V Uag V U gVW afZWd geWe aX USeZ( egUZ Se efdSfWY U hWef_W fe* SVV f a ( a AS gSdk 1(
.,./( iW SUcg dWV -,, aX fZW agfefS V Y Wcg fk fWdWefe aX IWi dW $Se VWX WV ZWdW % Xad Sbbdaj _SfW k  33*, _ a iZ UZ U gVWe fZW XS d
hS gW aX USeZ S V Wcg fk eegWV( ad fa TW eegWV( fa eW Y eZSdWZa VWde* 8bbdaj _SfW k  -.*, _ a aX fZWeW bdaUWWVe iWdW ZW V TSU Sf U ae Y Xad
S k bafW f S VW_ fk U S _e( iZ UZ i TW dW WSeWV SXfWd S -1)_a fZ Za VTSU bWd aV( egT WUf fa S k VWVgUf a e( fZW _S ad fk aX iZ UZ i TW
eWff WV USeZ( egT WUf fa S k VWVgUf a e* Fgd XgfgdW USb fS dWcg dW_W fe i VWbW V a _S k XSUfade( U gV Y agd dSfW aX dWhW gW YdaifZ( fZW
WjbS e a aX agd eS We S V _Sd Wf Y SUf h f We( fZW f _ Y S V WjfW f aX WjbS e a fa Wi Uadd Vade( S V fZW f _ Y aX fdaVgUf a e aX Wi
bdaVgUfe S V W ZS UW_W fe aX Wj ef Y bdaVgUfe* gdfZWd_adW( UWdfS gd eV Uf a e iZWdW iW abWdSfW dWcg dW ge fa Za V W Y T W cg V SeeWfe( TSeWV
a dWYg Sfadk ad WYS dWcg dW_W fe( WcgS fa fZW SYYdWYSfW S_ag f aX S Ugefa_Wd TS S UWe* SVV f a ( Se V eUgeeWV W eWiZWdW fZ e 8 gS IWbadf
a ad_ -,)B( iW WjbWUf fZSf agd abWdSf Y WjbW eWe _Sk Ua f gW fa UdWSeW fa egbbadf fZW Ua f gWV YdaifZ aX agd Tge Wee( U gV Y UdWSeWV
hWef_W fe agd fWUZ a aYk fa egbbadf bdaVgUf _bdahW_W fe( Wi bdaVgUf VWhW ab_W f( S V YWaYdSbZ U WjbS e a ( Se iW Se a Ya Y abWdSf Y

Uaefe Se S bgT U Ua_bS k* NW S ea dagf W k W fWd fa _Sd Wf Y S V SVhWdf e Y Ua fdSUfe( Se iW Se eaXfiSdW S V afZWd eWdh UW SddS YW_W fe( fZSf
US U gVW _ _g_ bgdUZSeW cgS f f We( dWcg d Y ge fa gf lW USeZ a ZS V fa Xg X fZWeW S_ag fe* IWXWd fa r:a fdSUfgS FT YSf a e S V
:a__ f_W fes V eUgeeWV XgdfZWd TW ai*

KST W aX :a fW fe
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fZW XgfgdW( iW _Sk S ea SffW_bf fa dS eW SVV f a S USb fS fZdagYZ fZW eS W aX Wcg fk eWUgd f We ad fZdagYZ Wcg fk) WV eWUgd f We( S V fZW
ai WdeZ b aX agd Wj ef Y efaU Za VWde iag V TW V gfWV* SVV f a ( X iW dS eW SVV f a S X S U Y Tk Ugdd Y SVV f a S VWTfWV Wee( iW _Sk TW
egT WUf fa UdWSeWV X jWV bSk_W f aT YSf a e S V Uag V S ea TW egT WUf fa SVV f a S dWefd Uf hW UahW S fe( egUZ Se _ fSf a e a agd ST fk fa Ugd
SVV f a S VWTf( S V afZWd abWdSf Y dWefd Uf a e fZSf Uag V SVhWdeW k _bSUf agd ST fk fa Ua VgUf agd Tge Wee* 8 k XgfgdW VWTfWV Wee iW Ugd
_Sk dWeg f fWd_e fZSf SdW g XShadST W fa Wcg fk hWefade* KZWdW US TW a SeegdS UWe fZSf iW i TW ST W fa dS eW SVV f a S USb fS * KZW ST fk
fa dS eW USb fS iag V SVhWdeW k SXXWUf agd ST fk fa SUZ WhW agd Tge Wee aT WUf hWe*

.ASH 1LOWS

KZW Xa ai Y fST W eZaie S eg__Sdk aX agd :a ea VSfWV JfSfW_W fe aX :SeZ aie Xad fZW bWd aVe bdWeW fWV6

JOK 6XNON 5OMOWLO (
KP V UCPFU )')) )')( )')'
EWf USeZ bdah VWV Tk $geWV %6

FbWdSf Y SUf h f We**************************************************************************************************  $-,1(-0,%  $-4(/5-%  $--0(.,5%
hWef Y SUf h f We*************************************************************************************************** $3(/,5% $0(1/0% $0(/3,%
S U Y SUf h f We************************************************************************************************** --(,3- ./4(.,/ -..(.-2

PERATING ,CTIVITIES

Fgd _S eagdUWe aX abWdSf Y USeZ SdW fdS eSUf a XWWe UZSdYWV fa Ugefa_Wde S V XadW Y WjUZS YW ebdWSVe a fdS eSUf a e* Fgd bd _Sdk geWe aX USeZ
Xda_ abWdSf Y SUf h f We ZShW TWW Xad SVhWdf e Y WjbW eWe geWV fa SffdSUf Wi Ugefa_Wde( fdS eSUf a WjbW eWe fZSf U gVW XWWe bS V fa bSk_W f
bdaUWeeade S V V eTgdeW_W f bSdf Wde( bWdea W )dW SfWV WjbW eWe( fWUZ a aYk S V afZWd YW WdS UadbadSfW WjbW V fgdWe* Fgd UZS YWe abWdSf Y
USeZ X aie SdW ZWSh k _bSUfWV Tk fZW f _ Y aX Ugefa_Wd fdS eSUf a e S V bSdf Ug Sd( fZW VSk aX fZW iWW fZSf fZW kWSd W V XS e a ( U gV Y
Za VSke S V a Y iWW W Ve* ad WjS_b W iW YW WdS k ZShW Z YZWd bdWXg V Y S_ag fe X fZW kWSd U aeWe a S iWW W V ad SVhS UW aX S a Y
iWW W V( egUZ Se S Za VSk( iZ UZ UdWSfWe hSd ST fk Ugefa_Wd fdS eSUf a dW SfWV TS S UWe bWd aV ahWd bWd aV S V US dWVgUW agd USeZ bae f a Sf
S bSdf Ug Sd ba f f _W* KZWeW TS S UWe agd :a ea VSfWV JfSfW_W f aX :SeZ aie U gVW V eTgdeW_W f bdWXg V Y( Ugefa_Wd Xg Ve dWUW hST W(
Ugefa_Wd ST f We( S V Taa ahWdVdSXfe S V V eTgdeW_W f baefXg V Y ST f We( iZ UZ SdW U gVWV i fZ fZW W fW_ t EET GF G RGPUGU CPF
V GT NKCDKNKVKGUu*

ad fZW kWSd W VWV ;WUW_TWd /-( .,..( Wf USeZ geWV abWdSf Y SUf h f We iSe  -,1*- _ a ( iZ UZ iSe bd _Sd k Vd hW Tk fZW f _ Y aX Xg V Y
Ugefa_Wd fdS eSUf a e kWSd ahWd kWSd( VgW fa fZW UgddW f kWSd W V Y a S JSfgdVSk Vgd Y S Za VSk Xg V Y iWW W V( Ua_bSdWV fa fZW eS_W VSfW
bd ad kWSd( iZ UZ W VWV a S d VSk* :a fd Tgf Y fa fZW UZS YWe iSe S ahWdS YdaifZ agd Tge Wee( UdWSe Y agd ha g_W aX Ugefa_Wd dW SfWV
TS S UWe Se Ua_bSdWV fa fZW bd ad bWd aV* JbWU X US k( Se S dWeg f aX TafZ YdaifZ S V f _ Y( iW eSi S UdWSeW Ugefa_Wd Xg Ve dWUW hST W aX
 -.2*5 _ a ( iZ UZ iSe fZW Wk Vd hWd Xad fZW g XShadST W UZS YWe agd abWdSf Y SeeWfe S V ST f We aX  51*1 _ a Sf fZW W V aX .,..* 8 ea
SXXWUf Y fZW Wf USeZ geWV abWdSf Y SUf h f We iSe S Wf aee aX  --0*, _ a ( egTefS f S k aXXeWf Tk  -,0*0 _ a aX a USeZ UZSdYWe U gVWV
i fZ Wf aee Xad fZW bWd aV*

ad fZW kWSd W VWV ;WUW_TWd /-( .,.-( Wf USeZ geWV abWdSf Y SUf h f We iSe  -4*0 _ a ( iZ UZ bd _Sd k Ua e efWV aX S Wf aee aX  /4*4
_ a ( egTefS f S k aXXeWf Tk WjU gV Y Sbbdaj _SfW k  .5*3 _ a aX a USeZ UZSdYWe U gVWV i fZ Wf aee Xad fZW bWd aV( Se iW Se
g XShadST W UZS YWe agd abWdSf Y SeeWfe S V ST f We aX  5*/ _ a * KZW _S Vd hWde Xad fZW g XShadST W UZS YW abWdSf Y SeeWfe S V
ST f We iWdW S UdWSeW V eTgdeW_W f bdWXg V Y aX  -4*- _ a ( W i fZ fZW YdaifZ agd Tge Wee S V dW SfWV fa Xg V Y V eTgdeW_W f

bSdf Wde Xad WjbWUfWV eW V ha g_W ahWd S a Y Za VSk iWW W V( Se iW Se S UdWSeW aX  -3*/ _ a Ugefa_Wd Xg Ve dWUW hST W( bSdf S k aXXeWf
Tk S UdWSeW SUUdgWV WjbW eWe S V afZWd ST f We aX  .2*- _ a VgW fa fZW f _ Y aX USeZ bSk_W fe fa hW Vade*

ad fZW kWSd W VWV ;WUW_TWd /-( .,.,( Wf USeZ geWV abWdSf Y SUf h f We iSe  --0*. _ a ( iZ UZ bd _Sd k Ua e efWV aX UZS YWe agd
abWdSf Y SeeWfe S V ST f We aX  5-*, _ a ( Se iW Se S Wf aee aX  /.*2 _ a ( WjU gV Y  5*/ _ a aX a )USeZ UZSdYWe U gVWV i fZ Wf
aee Xad fZW bWd aV* KZW _S Vd hWde Xad fZW UZS YW abWdSf Y SeeWfe S V ST f We iWdW S UdWSeW V eTgdeW_W f bdWXg V Y aX  25*3 _ a
dW SfWV fa Xg V Y V eTgdeW_W f bSdf Wde Xad WjbWUfWV eW V ha g_W ahWd S a Y Za VSk iWW W V( S UdWSeW Ugefa_Wd Xg Ve dWUW hST W aX  .,*,
_ a VgW fa S UdWSeW ha g_W S V YdaifZ agd Tge Wee S V VWUdWSeW aX Ugefa_Wd ST f We aX  .5*- _ a VgW fa f _ Y aX V eTgdeW_W fe
aXXeWf Tk S UdWSeW SUUdgWV WjbW eWe S V afZWd UgddW f ST f We aX  .1*5 _ a VgW fa f _ Y aX eWff W_W f aX fdSVW ST f We Se iW Se
UdWSeW abWdSf Y WjbW eW SUUdgS e W i fZ fZW YdaifZ aX fZW Tge Wee*

NVESTING ,CTIVITIES

:SeZ geWV hWef Y SUf h f We Ua e efe bd _Sd k aX bgdUZSeWe aX bdabWdfk S V Wcg b_W f( USb fS lSf a aX fWd S )geW eaXfiSdW( S V USeZ bS V Xad
SUcg e f a e aX Tge WeeWe*

EWf USeZ geWV hWef Y SUf h f We iSe  3*/ _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,..( bd _Sd k dW SfWV fa bgdUZSeWe aX bdabWdfk S V
Wcg b_W f fa egbbadf fZW UdWSeW ZWSVUag f( USb fS lSf a aX fWd S )geW eaXfiSdW Uaefe( S V fZW SUcg e f a aX S Tge Wee*

EWf USeZ geWV hWef Y SUf h f We iSe  0*1 _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,.- S V  0*0 _ a Xad fZW kWSd W VWV ;WUW_TWd /-( .,.,(
bd _Sd k dW SfWV fa bgdUZSeWe aX bdabWdfk S V Wcg b_W f fa egbbadf fZW UdWSeW ZWSVUag f( S V USb fS lSf a aX fWd S )geW eaXfiSdW Uaefe*

KST W aX :a fW fe
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1INANCING ,CTIVITIES

:SeZ bdah VWV Tk X S U Y SUf h f We Ua e efe bd _Sd k aX bdaUWWVe Xda_ fZW WjWdU eW aX efaU abf a e( aXXeWf Tk dWbSk_W fe aX agd dWha h Y UdWV f
XSU fk Taddai Ye( bSk_W f aX VWTf eegS UW Uaefe( S V afZWd a Y)fWd_ VWTf* :SeZ bdah VWV Tk X S U Y SUf h f We S ea Z efad US k Ua e efWV aX
bdaUWWVe Xda_ agd GF S V Ua UgddW f bd hSfW b SUW_W f( Se iW Se bdWh age eegS UWe aX dWVWW_ST W Ua hWdf T W bdWXWddWV efaU *

EWf USeZ bdah VWV Tk X S U Y SUf h f We Xad fZW kWSd W VWV ;WUW_TWd /-( .,.. aX  --*- _ a iSe bd _Sd k Vd hW Tk bdaUWWVe Xda_ fZW WjWdU eW
aX efaU abf a e aX  --*2 _ a ( bSdf S k aXXeWf Tk bSk_W f aX a Y)fWd_ VWTf SUcg dWV Se bSdf aX S SUcg e f a aX  ,*0 _ a *

EWf USeZ bdah VWV Tk X S U Y SUf h f We Xad fZW kWSd W VWV ;WUW_TWd /-( .,.- aX  ./4*. _ a iSe bd _Sd k Vd hW Tk bdaUWWVe Xda_ fZW
eegS UW aX Ua__a efaU gba agd GF S V Ua UgddW f bd hSfW b SUW_W f( Wf aX g VWdid f Y V eUag fe S V Ua__ ee a e S V afZWd aXXWd Y Uaefe
aX  /,1*. _ a ( Se iW Se bdaUWWVe Xda_6 fZW WjWdU eW aX efaU abf a e aX  4*/ _ a ( fZW dWbSk_W f aX S a )dWUagdeW bda_ eeadk afW aX  /*-
_ a ( S V fZW eegS UW aX JWd We dWVWW_ST W Ua hWdf T W bdWXWddWV efaU ( Wf aX eegS UW Uaefe aX  /*, _ a * KZWeW bdaUWWVe iWdW bSdf S k
aXXeWf Tk dWbSk_W fe aX agd bd ad dWha h Y UdWV f XSU fk Taddai Ye aX  4,*, _ a S V bSk_W fe aX VWTf eegS UW Uaefe a agd EWi IWha h Y
:dWV f SU fk aX  -*0 _ a *

EWf USeZ bdah VWV Tk X S U Y SUf h f We Xad fZW kWSd W VWV ;WUW_TWd /-( .,., aX  -..*. _ a iSe bd _Sd k Vd hW Tk bdaUWWVe Xda_ fZW
eegS UW aX JWd We Ua hWdf T W bdWXWddWV efaU aX  40*4 _ a ( Wf aX eegS UW Uaefe( S V  /1*, _ a aX bdaUWWVe Xda_ agd dWha h Y UdWV f
XSU fk fa _WWf agd iad Y USb fS WWVe( Se iW Se  .*0 _ a bdaUWWVe Xda_ fZW WjWdU eW aX efaU abf a e*

.ONTRACTUAL BLIGATIONS AND .OMMITMENTS

Fgd bd U bS Ua__ f_W fe Ua e ef aX efS VTk WffWde aX UdWV fe( a Y)fWd_ WSeWe( S V afZWd bgdUZSeW Ua__ f_W fe W fWdWV fa fZW ad_S UagdeW
aX Tge Wee* SVV f a ( iW dagf W k W fWd fa _Sd Wf Y S V SVhWdf e Y Ua fdSUfe( Se iW Se eaXfiSdW ad afZWd eWdh UW SddS YW_W fe( fZSf
Ua fdSUfgS k aT YSfW ge fa bgdUZSeW eWdh UWe fZW WSd fWd_( U gV Y _ _g_ eWdh UW cgS f f We( g Wee iW Y hW af UW aX US UW Sf a TSeWV a
fZW Sbb UST W fWd_e aX fZW SYdWW_W fe* Daef Ua fdSUfe SdW fkb US k US UW ST W i fZ S bWd aV aX Wee fZS a W kWSd* 8e aX ;WUW_TWd /-( .,..( iW
ZSV Sbbdaj _SfW k  4*, _ a fafS bgdUZSeW Ua__ f_W fe g VWd fZWeW SddS YW_W fe( aX iZ UZ fZW _S ad fk SdW WjbWUfWV fa TW bS V i fZ fZW
Wjf fia kWSde* :ZS YWe agd Tge Wee WWVe( Ua fdSUfgS US UW Sf a bdah e a e( X gUfgSf Y fWdWef dSfWe( S V afZWd XSUfade _Sk dWeg f SUfgS
bSk_W fe V XXWd Y Xda_ fZW Wef _SfWe* NW US af bdah VW UWdfS fk dWYSdV Y fZW f _ Y S V S_ag fe aX fZWeW bSk_W fe* SVV f a ( iW ZShW
W fWdWV fa fZW Xa ai Y Ua__ f_W fe Vgd Y .,..6

o F 8gYgef -1( .,..( iW W fWdWV fa S VWX f hW SYdWW_W f fa SUcg dW fZW agfefS V Y Wcg fk fWdWefe aX IWi dW S V a AS gSdk 1( .,./(
iW Ua_b WfWV fZ e SUcg e f a * GgdegS f fa fZW fWd_e S V Ua V f a e eWf XadfZ fZW SYdWW_W f( S V SXfWd Ugefa_Sdk SV gef_W fe Xad Wf
VWTf( iad Y USb fS ( S V fdS eSUf a WjbW eWe( fZW Wf bdaUWWVe VgW fa IWi dWue eW Y eZSdWZa VWde iSe Sbbdaj _SfW k  33*, _ a
iZ UZ U gVWe fZW XS d hS gW aX USeZ S V Wcg fk eegWV( ad fa TW eegWV( fa eW Y eZSdWZa VWde* 8bbdaj _SfW k  -.*, _ a aX fZWeW
bdaUWWVe iWdW ZW V TSU Sf U ae Y Xad S k bafW f S VW_ fk U S _e( iZ UZ i TW dW WSeWV SXfWd S -1)_a fZ Za VTSU bWd aV( egT WUf fa
S k VWVgUf a e( fZW _S ad fk aX iZ UZ i TW eWff WV USeZ* KZW dW_S Y Ua e VWdSf a iSe fdS eXWddWV fa IWi dWue eW Y eZSdWZa VWde
fZdagYZ S Ua_T Sf a aX USeZ S V IW_ f k Wcg fk*

o F DSk 0( .,..( fZW :a_bS k S_W VWV S V dW WiWV fZW WSeW Xad fe UadbadSfW ZWSVcgSdfWde JWSff W( NSeZ Yfa * SVV f a ( Vgd Y
.,..( fZW :a_bS k S_W VWV UWdfS aX fe Wj ef Y WSeW SYdWW_W fe fa SUUa__aVSfW SVV f a S ebSUW WWVWV Xad fe iad XadUW( Se S dWeg f
aX fZW :a_bS kue Ua f gWV YdaifZ( iZ UZ U gVWV W fWd Y fa S Wi _g f )kWSd WSeW SYdWW_W f dW S V* KZWeW WSeWe Ua__W UWV(
ad i Ua__W UW( hSd age _a fZe Vgd Y .,.. S V Wjb dW TWfiWW .,./ S V .,.1* KafS UdW_W fS Wef _SfWV USeZ bSk_W fe fZSf i
TW _SVW ahWd fZW UagdeW aX fZWeW WSeW SYdWW_W fe fafS Sbbdaj _SfW k  -, _ a * KZWeW WSeWe ZShW TWW dWUadVWV SUUadVS UW i fZ
8J: 40.( 8GCUGU a fZW :a_bS kue :a ea VSfWV 9S S UW JZWWfe Se aX ;WUW_TWd /-( .,..*

ad XgdfZWd Xad_Sf a a agd _SfWd S Ua__ f_W fe dWXWd fa EafW 2* 2GDV EafW -0* 1 OOKVOGPVU CPF 1 PVKPIGPEKGU S V EafW -2* 8GCUGU fZW
EafWe fa fZW :a ea VSfWV S U S JfSfW_W fe U gVWV GSdf ( fW_ 4 aX fZ e 8 gS IWbadf a ad_ -,)B*

FF -ALANCE HEET ,RRANGEMENTS

8e aX ;WUW_TWd /-( .,..( iW ZSV a aXX)TS S UW eZWWf SddS YW_W fe fZSf ZShW( ad SdW dWSea ST k W k fa ZShW( S UgddW f ad XgfgdW _SfWd S WXXWUf a
agd Ua ea VSfWV X S U S Ua V f a ( dWeg fe aX abWdSf a e( cg V fk( USb fS WjbW V fgdWe( ad USb fS dWeagdUWe* da_ f _W fa f _W iW Va W fWd fa
eZadf)fWd_ WSeWe fZSf ZShW WSeW fWd_e aX Wee fZS -. _a fZe( S V SdW fkb US k _a fZ)fa)_a fZ SfgdW* 8e VWeUd TWV fZW EafWe fa fZW
:a ea VSfWV S U S JfSfW_W fe( iW W WUfWV af fa dWUadV WSeWe a agd :a ea VSfWV 9S S UW JZWWfe X fZW WSeW fWd_ e -. _a fZe ad Wee* ad
XgdfZWd Xad_Sf a a agd WSeW SddS YW_W fe dWXWd fa EafW -2* 8GCUGU fZW EafWe fa fZW :a ea VSfWV S U S JfSfW_W fe U gVWV GSdf ( fW_
4 aX fZ e 8 gS IWbadf a ad_ -,)B*
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KZW :a_bS kue :a ea VSfWV S U S JfSfW_W fe S V SUUa_bS k Y afWe U gVWV fZ e 8 gS IWbadf a ad_ -,)B SdW bdWbSdWV
SUUadVS UW i fZ 88G* KZW bdWbSdSf a aX fZWeW :a ea VSfWV S U S JfSfW_W fe dWcg dWe _S SYW_W f fa _S W Wef _SfWe( gVY_W fe S V
Seeg_bf a e fZSf SXXWUf fZW dWbadfWV S_ag fe aX SeeWfe( ST f We( Wcg fk( dWhW gW S V WjbW eWe( S V dW SfWV V eU aegdWe* KZW :a_bS kue Wef _SfWe SdW
TSeWV a Z efad US WjbWd W UW S V a hSd age afZWd XSUfade fZSf f TW WhWe SdW dWSea ST W g VWd fZW U dUg_efS UWe* 8UfgS dWeg fe _Sk V XXWd
e Y X US f k Xda_ fZW Wef _SfWe _SVW Tk _S SYW_W f* Ka fZW WjfW f fZSf fZWdW SdW V XXWdW UWe TWfiWW agd Wef _SfWe S V SUfgS dWeg fe( agd XgfgdW
X S U S efSfW_W f bdWeW fSf a ( X S U S Ua V f a ( dWeg fe aX abWdSf a e( S V USeZ X aie i TW SXXWUfWV*

NZ W agd e Y X US f SUUag f Y ba U We SdW VWeUd TWV fZW EafWe fa fZW :a ea VSfWV S U S JfSfW_W fe U gVWV GSdf ( fW_ 4 aX fZ e
8 gS IWbadf a ad_ -,)B( iW TW WhW fZSf fZW Xa ai Y Ud f US SUUag f Y ba U We ha hW S YdWSfWd VWYdWW aX gVY_W f S V Ua_b Wj fk*
8UUadV Y k( fZWeW SdW fZW ba U We iW TW WhW SdW fZW _aef _badfS f fa S V Xg k g VWdefS V Y S V WhS gSf Y agd dWbadfWV X S U S dWeg fe*

:EVENUE :ECOGNITION

Fgd bd _Sdk eagdUW aX dWhW gW e YW WdSfWV Xda_ agd dW_ ffS UW Tge Wee* Fgd dWhW gW e WSd WV Xda_ fdS eSUf a XWWe UZSdYWV fa Ugefa_Wde iZa SdW
eW V Y dW_ ffS UWe S V fZW XadW Y WjUZS YW ebdWSVe WSd WV TWfiWW fZW XadW Y WjUZS YW dSfW aXXWdWV fa Ugefa_Wde S V fZW XadW Y WjUZS YW dSfW
a fZW :a_bS k e UgddW Uk bgdUZSeWe* IWhW gW e dWUaY lWV iZW Ua fda aX fZWeW eWdh UWe e fdS eXWddWV fa agd Ugefa_Wde( iZ UZ e fZW f _W fZW
Xg Ve ZShW TWW VW hWdWV fa fZW fW VWV dWU b W f S S_ag f fZSf dWX WUfe fZW Ua e VWdSf a iW WjbWUf fa TW W f f WV fa WjUZS YW Xad eWdh UWe
bdah VWV* NW SUUag f Xad dWhW gW SUUadVS UW i fZ 8UUag f Y JfS VSdVe :aV X USf a $8J:% Kab U 2,2( G GP G T O 1 PVTCEVU YKV
1 UV OGTU( iZ UZ U gVWe fZW Xa ai Y efWbe6

$ % VW f X USf a aX fZW Ua fdSUf i fZ S Ugefa_Wd7
$ % VW f X USf a aX fZW bWdXad_S UW aT YSf a e fZW Ua fdSUf7
$ % VWfWd_ Sf a aX fZW fdS eSUf a bd UW7
$ h% S aUSf a aX fZW fdS eSUf a bd UW fa fZW bWdXad_S UW aT YSf a e fZW Ua fdSUf7 S V
$h% dWUaY f a aX dWhW gW iZW ( ad Se( iW eSf eXk S bWdXad_S UW aT YSf a *

:gefa_Wde W YSYW ge fa bWdXad_ a W fWYdSfWV eWdh UW q Ua WUf fZW Ugefa_Wdue _a Wk S V VW hWd Xg Ve fa fZW fW VWV dWU b W f fZW UgddW Uk
dWcgWefWV* GSk_W f e YW WdS k VgW Xda_ fZW Ugefa_Wd gbXda f gba f Sf a aX S fdS eSUf a ( iZW fZW Ugefa_Wd e _g fS Wage k SYdWWe fa agd fWd_e
S V Ua V f a e*

IWhW gW e VWd hWV Xda_ WSUZ fdS eSUf a S V hSd We TSeWV a fZW Xg V Y _WfZaV UZaeW Tk fZW Ugefa_Wd( fZW e lW aX fZW fdS eSUf a ( fZW UgddW Uk fa
TW g f _SfW k V eTgdeWV( fZW dSfW Sf iZ UZ fZW UgddW Uk iSe bgdUZSeWV( fZW V eTgdeW_W f _WfZaV UZaeW Tk fZW Ugefa_Wd( S V fZW Uag fd We fa iZ UZ
fZW Xg Ve SdW fdS eXWddWV* Fgd Ua fdSUf i fZ Ugefa_Wde US TW fWd_ SfWV Tk fZW Ugefa_Wd i fZagf S fWd_ Sf a bW S fk gb g f fZW f _W fZW Xg Ve
ZShW TWW VW hWdWV fa fZW fW VWV dWU b W f* KZWdWXadW( agd Ua fdSUfe SdW VWX WV Sf fZW fdS eSUf a WhW S V Va af WjfW V TWka V fZW eWdh UW
S dWSVk bdah VWV*

Fgd eWdh UW Ua_bd eWe S e Y W bWdXad_S UW aT YSf a fa Ua_b WfW fdS eSUf a e Xad agd Ugefa_Wde* Le Y Ua_b S UW S V d e SeeWee_W f faa e( iW
bWdXad_ S fdS eSUf a d e SeeWee_W f a V h VgS fdS eSUf a e fa VWfWd_ W iZWfZWd S fdS eSUf a eZag V TW SUUWbfWV* NZW iW SUUWbf S fdS eSUf a
S V bdaUWee fZW VWe Y SfWV bSk_W f _WfZaV aX fZW Ugefa_Wd( iW TWUa_W aT YSfWV fa agd Ugefa_Wd fa Ua_b WfW fZW bSk_W f fdS eSUf a ( Sf iZ UZ
f _W S dWUW hST W e dWUadVWV( S a Y i fZ S UaddWeba V Y Ugefa_Wd ST fk* Ea W aX agd Ua fdSUfe Ua fS S e Y X US f X S U Y Ua_ba W f*

NW dWUaY lW fdS eSUf a dWhW gW a S Ydaee TSe e Se iW SdW fZW bd U bS Xad Xg X Y bSk_W f fdS eSUf a e* 8e fZW bd U bS fa fZW fdS eSUf a ( iW
Ua fda fZW eWdh UW aX Ua_b Wf Y bSk_W fe a agd bSk_W f b SfXad_* NW TWSd bd _Sdk dWeba e T fk Xad fZW Xg X _W f aX fZW bSk_W f eWdh UW( SdW
fZW _WdUZS f aX dWUadV( Ua fdSUf V dWUf k i fZ agd Ugefa_Wde( Ua fda fZW bdaVgUf ebWU X USf a e( S V VWX W fZW hS gW bdabae f a aX agd eWdh UWe* NW
SdW S ea dWeba e T W Xad bdah V Y Ugefa_Wd egbbadf* gdfZWd( iW ZShW Xg V eUdWf a ahWd VWfWd_ Y fZW XWW UZSdYWV fa agd Ugefa_Wde( iZ UZ e
VWbW VW f aX fZW Uaef iW Ugd efS UWe iZWdW iW _Sk gf lW bSk_W f bdaUWeeade ad afZWd X S U S ef fgf a e fa bWdXad_ eWdh UWe a agd

TWZS X* KZWeW XWWe bS V fa bSk_W f bdaUWeeade S V afZWd X S U S ef fgf a e SdW dWUaY lWV Se t TCPUCEVK P G RGPUGUu i fZ fZW :a ea VSfWV
JfSfW_W fe aX FbWdSf a e* NW Va af ZShW S k VWXWddWV Ua fdSUf SUcg e f a Uaefe*

TOC -ASED .OMPENSATION

NW SUUag f Xad efaU )TSeWV Ua_bW eSf a WjbW eW Tk US Ug Sf Y fZW Wef _SfWV XS d hS gW aX WSUZ W_b akWW S V a W_b akWW SiSdV Sf fZW YdS f VSfW
ad _aV X USf a VSfW* JfaU )TSeWV Ua_bW eSf a WjbW eW e YW WdS k dWUaY lWV a S efdS YZf) W TSe e ahWd fZW dWcg e fW eWdh UW bWd aV( iZ UZ e
fkb US k fZW hWef Y bWd aV aX fZW dWebWUf hW SiSdV* adXW fgdWe SdW dWUaY lWV fZW bWd aV iZ UZ fZWk aUUgd*
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ad dWefd UfWV efaU g fe fZSf SdW YdS fWV g VWd agd Wcg fk UW f hW b S e( iW Wef _SfW fZW XS d hS gW aX fZW SiSdV TSeWV a fZW XS d _Sd Wf hS gW aX
fZW :a_bS kue Ua__a efaU a fZW VSfW aX YdS f* ad efaU abf a e YdS fWV g VWd agd Wcg fk UW f hW b S e( S V bgdUZSeW d YZfe eegWV g VWd agd
W_b akWW efaU bgdUZSeW b S ( iW geW fZW 9 SU )JUZa We abf a bd U Y _aVW fa Wef _SfW fZW XS d hS gW aX fZW SiSdV Sf fZW YdS f VSfW* KZW _aVW
gf lWe fZW XS d _Sd Wf hS gW aX agd Ua__a efaU Sf fZW _WSegdW_W f VSfW S V S ea UadbadSfWe fZW Xa ai Y Seeg_bf a e fa VWfWd_ W fZW XS d
hS gW aX fZW SiSdV6

3 RGEVGF VGTO NW US Ug SfW fZW WjbWUfWV fWd_ TSeWV a fZW ShWdSYW bWd aV fZW abf a e SdW WjbWUfWV fa dW_S agfefS V Y ge Y fZW e _b X WV
_WfZaV( YW WdS k US Ug SfWV Se fZW _ Vba f aX fZW dWcg e fW eWdh UW bWd aV S V fZW Ua fdSUfgS fWd_ aX fZW SiSdV*

3 RGEVGF NCVKNKV NW TSeW agd Wef _SfW aX WjbWUfWV ha Sf fk a fZW Z efad US ha Sf fk aX Ua_bSdST W Ua_bS We Xda_ S dWbdWeW fSf hW bWWd Ydagb
eW WUfWV TSeWV a Vgefdk( X S U S ( S V _Sd Wf USb fS lSf a VSfS*

KUM TGG KPVGTGUV TCVG KZW d e )XdWW fWdWef dSfW geWV fZW _aVW e TSeWV a fZW _b WV k W V UgddW f k ShS ST W Xad fZW L*J* KdWSegdk eWUgd f We Sf
_Sfgd fk i fZ S Wcg hS W f fWd_*

3 RGEVGF FK KFGPF KGNF Fgd WjbWUfWV V h VW V k W V e lWda Se iW ZShW WhWd VWU SdWV ad bS V S k V h VW Ve S V Va af UgddW f k WjbWUf fa Va ea
fZW XgfgdW*

.OMMON TOC ALUATION

Gd ad fa fZW Ua_b Wf a aX agd GF( fZW XS d hS gWe aX fZW eZSdWe aX Ua__a efaU g VWd k Y agd efaU )TSeWV SiSdVe iWdW VWfWd_ WV Tk agd TaSdV
aX V dWUfade( i fZ bgf Xda_ _S SYW_W f( Ua e VWd Y g_Wdage aT WUf hW S V egT WUf hW XSUfade fa VWfWd_ W fZW XS d hS gW aX fZW :a_bS kue
Ua__a efaU Sf WSUZ _WWf Y iZ UZ SiSdVe iWdW SbbdahWV* KZW hS gWe aX efaU )TSeWV SiSdVe YdS fWV iWdW VWfWd_ WV SUUadVS UW i fZ fZW
Yg VW We agf WV fZW 8_Wd US ef fgfW aX :Wdf X WV GgT U 8UUag fS fe GdSUf UW 8 V( MS gSf a aX Gd hSfW k) W V):a_bS k cg fk JWUgd f We
eegWV Se :a_bW eSf a * KZW Seeg_bf a e iW geWV fZW hS gSf a _aVW iWdW TSeWV a XgfgdW WjbWUfSf a e Ua_T WV i fZ _S SYW_W f gVY_W f*

8bb USf a aX fZWeW SbbdaSUZWe S V _WfZaVa aY We ha hWV fZW geW aX Wef _SfWe( gVY_W fe( S V Seeg_bf a e fZSf SdW Z YZ k Ua_b Wj S V
egT WUf hW( egUZ Se fZaeW dWYSdV Y agd WjbWUfWV XgfgdW dWhW gW( WjbW eWe( S V XgfgdW USeZ X aie( V eUag f dSfWe( _Sd Wf _g f b We( fZW eW WUf a aX
Ua_bSdST W bgT U Ua_bS We( S V fZW bdaTST fk aX S V f _ Y SeeaU SfWV i fZ baee T W XgfgdW WhW fe( Sf fZW f _W aX egUZ Z efad US YdS fe bd ad fa
agd GF* 8XfWd fZW Ua_b Wf a aX fZW GF( fZW XS d hS gW aX agd Ua__a efaU e VWfWd_ WV Tk fZW U ae Y bd UW( a fZW VSfW aX YdS f( aX fe Ua__a
efaU ( iZ UZ e fdSVWV a fZW E8J;8H*

ad XgdfZWd V eU aegdW aX fZW Seeg_bf a e geWV VWfWd_ Y fZW YdS f VSfW XS d hS gW aX efaU )TSeWV SiSdVe( dWXWd fa EafW -, V EM 0CUGF
1 ORGPUCVK P fZW EafWe fa fZW :a_bS kue :a ea VSfWV S U S JfSfW_W fe U gVWV GSdf ( fW_ 4 aX fZ e 8 gS IWbadf a ad_ -,)B*

COMOX Vc : ON 2MMY X SXQ A YXY XMOWOX

JWW EafW .*( 0CUKU TGUGPVCVK P CPF OOCT KIPK KECPV EE PVKPI NKEKGU fZW EafWe fa fZW :a_bS kue :a ea VSfWV S U S
JfSfW_W fe U gVWV GSdf ( fW_ 4 aX fZ e 8 gS IWbadf a ad_ -,)B Xad S V eUgee a aX dWUW f SUUag f Y bda ag UW_W fe*

: OW .2 B KX S K S O KXN B KVS K S O 5S MVY O 2LY K UO CS U

DSd Wf d e e fZW bafW f S Xad WUa a_ U aeeWe fa TW UgddWV a _Sd Wf d e eW e f hW efdg_W fe Sd e Y Xda_ SVhWdeW UZS YWe _Sd Wf XSUfade
egUZ Se fWdWef dSfWe( XadW Y UgddW Uk WjUZS YW dSfWe( S V Wcg fk hWef_W f d e * DS SYW_W f WefST eZWe S V ahWdeWWe fZW _b W_W fSf a aX
ba U We YahWd Y agd hWef Y( Xg V Y S V XadW Y UgddW Uk SUf h f We adVWd fa _ f YSfW _Sd Wf d e e* NW _a fad d e WjbaegdWe a S a Ya Y
TSe e*

4 ONS CS U

NW ZShW S _ fWV g_TWd aX bSk) bSk_W f bdaUWeeade S V fZWdWXadW iW SdW WjbaeWV fa UdWV f d e dW Sf Y fa fZaeW bSk) bSk_W f bdah VWde X
fZW UagdeW aX S fdS eSUf a ( iW iWdW fa V eTgdeW Xg Ve fa fZW dWU b W f Tgf fZW bSk) bSk_W f bdah VWd VaWe af VW hWd agd Ugefa_Wdue Xg Ve fa ge
$Xad WjS_b W( VgW fa fZW d cg V fk%* NW _ f YSfW fZ e UdWV f d e Tk W YSY Y i fZ dWbgfST W bSk) bSk_W f bdah VWde S V W fWd Y fa id ffW
SYdWW_W fe i fZ bSk) bdah VWde S ai Y Xad WYS dWUagdeW* NW SdW S ea WjbaeWV fa UdWV f d e dW Sf Y fa _S k aX agd V eTgdeW_W f bSdf Wde iZW
iW bdWXg V ad dW_ f Xg Ve SVhS UW aX ZSh Y Ua WUfWV Xg Ve Xda_ agd Ugefa_Wde fZdagYZ agd bSk) bSk_W f bdaUWeeade( X agd V eTgdeW_W f
bSdf Wde XS fa V eTgdeW Xg Ve SUUadV Y fa agd efdgUf a e $Xad WjS_b W( VgW fa fZW d egXX U W f USb fS %* NW _ f YSfW fZWeW UdWV f WjbaegdWe Tk
W YSY Y i fZ dWbgfST W V eTgdeW_W f bSdf Wde S V bWdXad_ Y S UdWV f dWh Wi TWXadW a TaSdV Y WSUZ V eTgdeW_W f bSdf Wd S V Tk WYaf Sf Y Xad
baef)Xg V Y SddS YW_W fe iZWdW U dUg_efS UWe bWd_ f* NW S ea bWd aV US k dWh Wi UdWV f dSf Ye ad( X g ShS ST W( afZWd X S U S VaUg_W fSf a (
aX TafZ agd bSk) bSk_W f bdah VWde S V V eTgdeW_W f bSdf Wde* NW ZShW af WjbWd W UWV e Y X US f aeeWe Vgd Y fZW bWd aVe bdWeW fWV*
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hW fZW SfgdW aX agd Tge Wee( iW SdW WjbaeWV fa XadW Y WjUZS YW dSfW d e S g_TWd aX iSke* Fgd bd U bS WjbaegdW fa XadW Y WjUZS YW dSfW
d e U gVWe6

o jbaegdW fa XadW Y UgddW Uk WjUZS YW d e a agd Udaee)TadVWd bSk_W fe X WjUZS YW dSfWe X gUfgSfW TWfiWW f Sf a aX fZW fdS eSUf a
S V fdS eSUf a V eTgdeW_W f fa fZW dWU b W f* NW V eTgdeW fdS eSUf a e _g f b W XadW Y UgddW U We( U gV Y _aef afST k fZW V S
dgbWW( fZW DWj US bWea( S V fZW GZ bb W bWea* fZW hSef _S ad fk aX USeWe( fZW dWU b W f V eTgdeW_W f aUUgde i fZ S VSk aX eW V Y(
iZ UZ _ f YSfWe XadW Y UgddW Uk WjUZS YW d e * Ka W ST W V eTgdeW_W f fZW dWUW hW UgddW Uk( iW bdWXg V _S k V eTgdeW_W f bSdf Wde
a W fa fia Tge Wee VSke SVhS UW TSeWV a WjbWUfWV eW V ha g_W* adW Y WjUZS YW dSfW d e VgW fa V XXWdW UWe TWfiWW fZW f _ Y aX
fdS eSUf a f Sf a S V bSk_W f hSd We TSeWV a fZW VSk aX fZW iWW S V fZW TS Za VSk eUZWVg W7 Xad WjS_b W( V eTgdeW_W f
bdWXg V Y e fkb US k SdYWef TWXadW a Y iWW W Ve*

o NZ W fZW _S ad fk aX agd dWhW gW S V WjbW eWe SdW VW a_ SfWV fZW L*J* Va Sd( UWdfS aX agd fWd Sf a S abWdSf a e SdW Ua VgUfWV
XadW Y UgddW U We( S e Y X US f badf a aX iZ UZ aUUgd :S SVS S V gdabW* :ZS YWe fZW dW Sf hW hS gW aX fZW L*J* Va Sd fa afZWd
UgddW U We _Sk SXXWUf dWhW gW S V afZWd abWdSf Y dWeg fe Se WjbdWeeWV L*J* Va Sde* SVV f a ( agd fWd Sf a S egTe V Sdk X S U S
efSfW_W fe SdW VW a_ SfWV S V abWdSfWV UgddW U We agfe VW aX fZW L*J* Va Sd* 8e egUZ( fZW :a ea VSfWV S U S JfSfW_W fe i
Ua f gW fa dW_S egT WUf fa fZW _bSUf aX XadW Y UgddW Uk fdS e Sf a ( Se agd fWd Sf a S Tge Wee Ua f gWe fa Ydai* bWd aVe iZWdW
afZWd UgddW U We iWS W SYS ef fZW L*J* Va Sd( fZ e US WYSf hW k _bSUf agd Ua ea VSfWV dWeg fe iZ UZ SdW dWbadfWV fZW L*J* Va Sd*

8e aX ;WUW_TWd /-( .,.. S V ;WUW_TWd /-( .,.-( S ZkbafZWf US g Xad_ -, efdW YfZW Y ad iWS W Y fZW hS gW aX fZW L*J* Va Sd dW Sf hW fa
afZWd UgddW U We iZ UZ agd Wf aee e YW WdSfWV( iag V ZShW dWeg fWV S VWUdWSeW ad UdWSeW fa fZW XS d hS gW aX agd Ugefa_Wd fdS eSUf a dW SfWV
SeeWfe S V ST f We VW a_ SfWV UgddW U We afZWd fZS fZW egTe V Sd Weu Xg Uf a S UgddW U We aX Sbbdaj _SfW k  -,*. _ a S V  --*2 _ a (
dWebWUf hW k( TSeWV a agd g ZWVYWV WjbaegdW fa XadW Y UgddW Uk Sf fZSf VSfW* KZWdW SdW ZWdW f _ fSf a e fZ e eW e f h fk S S ke e( bd _Sd k VgW
fa fZW Xa ai Y Seeg_bf a e6 $-% XadW Y WjUZS YW dSfW _ahW_W fe SdW WSd S V efS fS Wage( $.% WjbaegdW e efSf U( S V $/% Ugefa_Wd fdS eSUf a
TWZSh ad VgW fa UgddW Uk dSfW UZS YWe e efSf U* 8e S dWeg f( fZW S S ke e e g ST W fa dWX WUf fZW bafW f S WXXWUfe aX _adW Ua_b Wj _Sd Wf UZS YWe fZSf
Uag V Sd eW( iZ UZ _Sk bae f hW k ad WYSf hW k SXXWUf agd dWeg fe Xda_ abWdSf a e* ad WjS_b W( TafZ fZW V eTgdeW_W f bdWXg V Y TS S UW S V fZW
Ugefa_Wd Xg Ve ST fk TS S UW $S V dWeg f Y Wf _bSUf fa agd Wf UgddW Uk bae f a % _Sk TW Z YZ k hSd ST W VSk fa VSk* SVV f a ( UZS YWe
XadW Y WjUZS YW dSfWe _Sk _bSUf Ugefa_Wd TWZSh ad Tk S fWd Y fZW f _ Y ad ha g_W aX fdS eSUf a e eW f fZdagYZ agd b SfXad_* ad WjS_b W( S
UdWSeW fZW hS gW aX S eW V UgddW Uk SYS ef S dWUW hW UgddW Uk _Sk SUUW WdSfW fZW f _ Y ad S_ag f aX dW_ ffS UWe*

Ka fZW WjfW f bdSUf UST W( iW _ _ lW agd XadW Y UgddW Uk WjbaegdWe Tk _S fS Y SfgdS ZWVYWe TWfiWW agd UgddW f SeeWfe S V UgddW f
ST f We e _ Sd k VW a_ SfWV XadW Y UgddW U We* 8f fZ e f _W( iW Va af W fWd fa VWd hSf hWe ad afZWd X S U S efdg_W fe S SffW_bf fa

ZWVYW agd XadW Y UgddW Uk WjUZS YW d e * NW _Sk Va ea fZW XgfgdW( Tgf f e V XX Ug f fa bdWV Uf fZW _bSUf ZWVY Y SUf h f We iag V ZShW a agd
abWdSf Y dWeg fe*

KST W aX :a fW fe
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IWbadf aX VWbW VW f IWY efWdWV 8UUag f Y d_ $G:8F9 ; ./4% 2,

:a ea VSfWV 9S S UW JZWWfe 2.

:a ea VSfWV JfSfW_W fe aX FbWdSf a e 2/

:a ea VSfWV JfSfW_W fe aX :a_bdWZW e hW Caee 20
:a ea VSfWV JfSfW_W fe aX IWVWW_ST W :a hWdf T W GdWXWddWV JfaU S V JfaU Za VWdeu cg fk $;WX U f% 21

:a ea VSfWV JfSfW_W fe aX :SeZ aie 23

EafWe fa :a ea VSfWV S U S JfSfW_W fe 24

KST W aX :a fW fe

15



CO Y YP :XNO OXNOX COQS O ON A LVSM 2MMY X SXQ 7S W

Ka fZW 9aSdV aX ; dWUfade S V JfaU Za VWde aX IW_ f k aTS ( U*

PINIONS ON THE 1INANCIAL TATEMENTS AND NTERNAL .ONTROL OVER 1INANCIAL :EPORTING

NW ZShW SgV fWV fZW SUUa_bS k Y Ua ea VSfWV TS S UW eZWWfe aX IW_ f k aTS ( U* S V fe egTe V Sd We $fZW r:a_bS ks% Se aX ;WUW_TWd /-(
.,.. S V .,.-( S V fZW dW SfWV Ua ea VSfWV efSfW_W fe aX abWdSf a e( aX Ua_bdWZW e hW aee( aX dWVWW_ST W Ua hWdf T W bdWXWddWV efaU S V
efaU Za VWde Wcg fk $VWX U f% S V aX USeZ X aie Xad WSUZ aX fZW fZdWW kWSde fZW bWd aV W VWV ;WUW_TWd /-( .,..( U gV Y fZW dW SfWV afWe
$Ua WUf hW k dWXWddWV fa Se fZW rUa ea VSfWV X S U S efSfW_W fes%* NW S ea ZShW SgV fWV fZW :a_bS k e fWd S Ua fda ahWd X S U S dWbadf Y Se
aX ;WUW_TWd /-( .,..( TSeWV a Ud fWd S WefST eZWV fWd S :a fda ) fWYdSfWV dS_Wiad $.,-/% eegWV Tk fZW :a__ ffWW aX Jba ead Y
FdYS lSf a e aX fZW KdWSViSk :a__ ee a $:FJF%*

agd ab a ( fZW Ua ea VSfWV X S U S efSfW_W fe dWXWddWV fa STahW bdWeW f XS d k( S _SfWd S dWebWUfe( fZW X S U S bae f a aX fZW :a_bS k Se
aX ;WUW_TWd /-( .,.. S V .,.-( S V fZW dWeg fe aX fe abWdSf a e S V fe USeZ X aie Xad WSUZ aX fZW fZdWW kWSde fZW bWd aV W VWV ;WUW_TWd /-( .,..

Ua Xad_ fk i fZ SUUag f Y bd U b We YW WdS k SUUWbfWV fZW L fWV JfSfWe aX 8_Wd US* 8 ea agd ab a ( fZW :a_bS k _S fS WV( S
_SfWd S dWebWUfe( WXXWUf hW fWd S Ua fda ahWd X S U S dWbadf Y Se aX ;WUW_TWd /-( .,..( TSeWV a Ud fWd S WefST eZWV fWd S :a fda )
fWYdSfWV dS_Wiad $.,-/% eegWV Tk fZW :FJF*

-ASIS FOR PINIONS

KZW :a_bS k e _S SYW_W f e dWeba e T W Xad fZWeW Ua ea VSfWV X S U S efSfW_W fe( Xad _S fS Y WXXWUf hW fWd S Ua fda ahWd X S U S
dWbadf Y( S V Xad fe SeeWee_W f aX fZW WXXWUf hW Wee aX fWd S Ua fda ahWd X S U S dWbadf Y( U gVWV DS SYW_W fue IWbadf a fWd S
:a fda ahWd S U S IWbadf Y SbbWSd Y g VWd fW_ 58* Fgd dWeba e T fk e fa WjbdWee ab a e a fZW :a_bS kue Ua ea VSfWV X S U S
efSfW_W fe S V a fZW :a_bS k e fWd S Ua fda ahWd X S U S dWbadf Y TSeWV a agd SgV fe* NW SdW S bgT U SUUag f Y X d_ dWY efWdWV i fZ fZW
GgT U :a_bS k 8UUag f Y FhWde YZf 9aSdV $L fWV JfSfWe% $G:8F9% S V SdW dWcg dWV fa TW VWbW VW f i fZ dWebWUf fa fZW :a_bS k
SUUadVS UW i fZ fZW L*J* XWVWdS eWUgd f We Sie S V fZW Sbb UST W dg We S V dWYg Sf a e aX fZW JWUgd f We S V jUZS YW :a__ ee a S V fZW
G:8F9*

NW Ua VgUfWV agd SgV fe SUUadVS UW i fZ fZW efS VSdVe aX fZW G:8F9* KZaeW efS VSdVe dWcg dW fZSf iW b S S V bWdXad_ fZW SgV fe fa aTfS
dWSea ST W SeegdS UW STagf iZWfZWd fZW Ua ea VSfWV X S U S efSfW_W fe SdW XdWW aX _SfWd S _ eefSfW_W f( iZWfZWd VgW fa Wddad ad XdSgV( S V
iZWfZWd WXXWUf hW fWd S Ua fda ahWd X S U S dWbadf Y iSe _S fS WV S _SfWd S dWebWUfe*

Fgd SgV fe aX fZW Ua ea VSfWV X S U S efSfW_W fe U gVWV bWdXad_ Y bdaUWVgdWe fa SeeWee fZW d e e aX _SfWd S _ eefSfW_W f aX fZW Ua ea VSfWV
X S U S efSfW_W fe( iZWfZWd VgW fa Wddad ad XdSgV( S V bWdXad_ Y bdaUWVgdWe fZSf dWeba V fa fZaeW d e e* JgUZ bdaUWVgdWe U gVWV WjS_ Y( a S
fWef TSe e( Wh VW UW dWYSdV Y fZW S_ag fe S V V eU aegdWe fZW Ua ea VSfWV X S U S efSfW_W fe* Fgd SgV fe S ea U gVWV WhS gSf Y fZW
SUUag f Y bd U b We geWV S V e Y X US f Wef _SfWe _SVW Tk _S SYW_W f( Se iW Se WhS gSf Y fZW ahWdS bdWeW fSf a aX fZW Ua ea VSfWV X S U S
efSfW_W fe* Fgd SgV f aX fWd S Ua fda ahWd X S U S dWbadf Y U gVWV aTfS Y S g VWdefS V Y aX fWd S Ua fda ahWd X S U S dWbadf Y(
SeeWee Y fZW d e fZSf S _SfWd S iWS Wee Wj efe( S V fWef Y S V WhS gSf Y fZW VWe Y S V abWdSf Y WXXWUf hW Wee aX fWd S Ua fda TSeWV a fZW
SeeWeeWV d e * Fgd SgV fe S ea U gVWV bWdXad_ Y egUZ afZWd bdaUWVgdWe Se iW Ua e VWdWV WUWeeSdk fZW U dUg_efS UWe* NW TW WhW fZSf agd SgV fe
bdah VW S dWSea ST W TSe e Xad agd ab a e*

/EFINITION AND IMITATIONS OF NTERNAL .ONTROL OVER 1INANCIAL :EPORTING

8 Ua_bS kue fWd S Ua fda ahWd X S U S dWbadf Y e S bdaUWee VWe Y WV fa bdah VW dWSea ST W SeegdS UW dWYSdV Y fZW dW ST fk aX X S U S
dWbadf Y S V fZW bdWbSdSf a aX X S U S efSfW_W fe Xad WjfWd S bgdbaeWe SUUadVS UW i fZ YW WdS k SUUWbfWV SUUag f Y bd U b We* 8 Ua_bS kue
fWd S Ua fda ahWd X S U S dWbadf Y U gVWe fZaeW ba U We S V bdaUWVgdWe fZSf $ % bWdfS fa fZW _S fW S UW aX dWUadVe fZSf( dWSea ST W VWfS (

SUUgdSfW k S V XS d k dWX WUf fZW fdS eSUf a e S V V ebae f a e aX fZW SeeWfe aX fZW Ua_bS k7 $ % bdah VW dWSea ST W SeegdS UW fZSf fdS eSUf a e SdW
dWUadVWV Se WUWeeSdk fa bWd_ f bdWbSdSf a aX X S U S efSfW_W fe SUUadVS UW i fZ YW WdS k SUUWbfWV SUUag f Y bd U b We( S V fZSf dWUW bfe S V
WjbW V fgdWe aX fZW Ua_bS k SdW TW Y _SVW a k SUUadVS UW i fZ SgfZad lSf a e aX _S SYW_W f S V V dWUfade aX fZW Ua_bS k7 S V $ % bdah VW
dWSea ST W SeegdS UW dWYSdV Y bdWhW f a ad f _W k VWfWUf a aX g SgfZad lWV SUcg e f a ( geW( ad V ebae f a aX fZW Ua_bS kue SeeWfe fZSf Uag V ZShW
S _SfWd S WXXWUf a fZW X S U S efSfW_W fe*

9WUSgeW aX fe ZWdW f _ fSf a e( fWd S Ua fda ahWd X S U S dWbadf Y _Sk af bdWhW f ad VWfWUf _ eefSfW_W fe* 8 ea( bda WUf a e aX S k
WhS gSf a aX WXXWUf hW Wee fa XgfgdW bWd aVe SdW egT WUf fa fZW d e fZSf Ua fda e _Sk TWUa_W SVWcgSfW TWUSgeW aX UZS YWe Ua V f a e( ad fZSf fZW
VWYdWW aX Ua_b S UW i fZ fZW ba U We ad bdaUWVgdWe _Sk VWfWd adSfW*

.RITICAL ,UDIT ATTERS

KZW Ud f US SgV f _SffWd Ua__g USfWV TW ai e S _SffWd Sd e Y Xda_ fZW UgddW f bWd aV SgV f aX fZW Ua ea VSfWV X S U S efSfW_W fe fZSf iSe
Ua__g USfWV ad dWcg dWV fa TW Ua__g USfWV fa fZW SgV f Ua__ ffWW S V fZSf $ % dW SfWe fa SUUag fe ad V eU aegdWe fZSf SdW _SfWd S fa fZW
Ua ea VSfWV X S U S efSfW_W fe S V $ % ha hWV agd WebWU S k UZS W Y Y( egT WUf hW( ad Ua_b Wj gVY_W fe* KZW Ua__g USf a aX Ud f US SgV f
_SffWde VaWe af S fWd S k iSk agd ab a a fZW Ua ea VSfWV X S U S efSfW_W fe( fS W Se S iZa W( S V iW SdW af( Tk Ua__g USf Y fZW
Ud f US SgV f _SffWd TW ai( bdah V Y S eWbSdSfW ab a a fZW Ud f US SgV f _SffWd ad a fZW SUUag fe ad V eU aegdWe fa iZ UZ f dW SfWe*

KST W aX :a fW fe
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8e VWeUd TWV EafW / fa fZW Ua ea VSfWV X S U S efSfW_W fe( fZW :a_bS kue Ua ea VSfWV dWhW gW iSe  21/*2 _ a Xad fZW kWSd W VWV
;WUW_TWd /-( .,..* KZW :a_bS k e bd _Sdk eagdUW aX dWhW gW e YW WdSfWV Xda_ fe dW_ ffS UW Tge Wee* IWhW gW e WSd WV Xda_ fdS eSUf a XWWe
UZSdYWV fa Ugefa_Wde iZa SdW eW V Y dW_ ffS UWe S V fZW XadW Y WjUZS YW ebdWSVe WSd WV TWfiWW fZW XadW Y WjUZS YW dSfW aXXWdWV fa Ugefa_Wde
S V fZW XadW Y WjUZS YW dSfW a fZW :a_bS k e UgddW Uk bgdUZSeWe* IWhW gW e dWUaY lWV iZW Ua fda aX fZWeW eWdh UWe e fdS eXWddWV fa fZW
:a_bS kue Ugefa_Wde( iZ UZ e fZW f _W fZW Xg Ve ZShW TWW VW hWdWV fa fZW fW VWV dWU b W f S S_ag f fZSf dWX WUfe fZW Ua e VWdSf a fZW
:a_bS k WjbWUfe fa TW W f f WV fa WjUZS YW Xad eWdh UWe bdah VWV* KZW :a_bS kue eWdh UW Ua_bd eWe S e Y W bWdXad_S UW aT YSf a fa Ua_b WfW
fdS eSUf a e Xad fZW :a_bS kue Ugefa_Wde* KZW :a_bS k dWUaY lWe fdS eSUf a dWhW gW a S Ydaee TSe e Se f e fZW bd U bS Xad Xg X Y bSk_W f
fdS eSUf a e*

KZW bd U bS Ua e VWdSf a e Xad agd VWfWd_ Sf a fZSf bWdXad_ Y bdaUWVgdWe dW Sf Y fa dWhW gW dWUaY f a e S Ud f US SgV f _SffWd SdW S Z YZ
VWYdWW aX SgV fad WXXadf bWdXad_ Y bdaUWVgdWe S V WhS gSf Y SgV f Wh VW UW dW SfWV fa fZW :a_bS kue dWhW gW dWUaY f a *

8VVdWee Y fZW _SffWd ha hWV bWdXad_ Y bdaUWVgdWe S V WhS gSf Y SgV f Wh VW UW Ua WUf a i fZ Xad_ Y agd ahWdS ab a a fZW
Ua ea VSfWV X S U S efSfW_W fe* KZWeW bdaUWVgdWe U gVWV fWef Y fZW WXXWUf hW Wee aX Ua fda e dW SfWV fa fZW dWhW gW dWUaY f a bdaUWee(
U gV Y Ua fda e ahWd fZW Ua_b WfW Wee( SUUgdSUk S V aUUgddW UW aX dWhW gW dWUaY lWV* KZWeW bdaUWVgdWe S ea U gVWV( S_a Y afZWde( fWef Y fZW

Ua_b WfW Wee( SUUgdSUk S V aUUgddW UW aX dWhW gW dWUaY lWV Xad S eS_b W aX dWhW gW fdS eSUf a e Tk $ % aTfS Y S V ebWUf Y eagdUW VaUg_W fe(
iZ UZ U gVWV Ugefa_Wd ha UWe( Ua_ Y USeZ dWUW bfe( S V USeZ V eTgdeW_W f efSfW_W fe( S V $ % WhS gSf Y fZW Sbbdabd SfW Wee aX dWhW gW
dWUaY lWV TSeWV a fZW fWd_e aX fZW dW SfWV Ugefa_Wd ha UW*

+e+ Gd UWiSfWdZageW:aabWde CCG

JWSff W( NSeZ Yfa

WTdgSdk .4( .,./

NW ZShW eWdhWV Se fZW :a_bS k e SgV fad e UW .,-2*

KST W aX :a fW fe
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C6 :E J 8 32 : 4
4YX YVSNK ON 3KVKXMO DROO

$6P V UCPFU G EGRV U CTG CPF RGT U CTG FCVC%

5OMOWLO (
)')) )')(

2 O
:gddW f SeeWfe

:SeZ S V USeZ Wcg hS W fe  /,,(2/1  0,/(.2.
; eTgdeW_W f bdWXg V Y -14(,11 --5(2.3
:gefa_Wd Xg Ve dWUW hST W( Wf -5-(0,. 23(.-1
GdWbS V WjbW eWe S V afZWd UgddW f SeeWfe -5(/.3 -3(004

KafS UgddW f SeeWfe 225(0-5 2,3(11.
IWefd UfWV USeZ 55 1-
GdabWdfk S V Wcg b_W f( Wf --(102 5(.05
FbWdSf Y WSeW d YZf)aX)geW SeeWfe 4(231 1(/,.
FfZWd a UgddW f SeeWfe( Wf 2(.-0 /(1-,

KafS SeeWfe  251(51/  2.1(220
SKLSVS SO KXN D YMURYVNO  6 S c 5OPSMS

:gddW f ST f We
8UUag fe bSkST W  2(350  -(.-,
:gefa_Wd ST f We ---(,31 3,(04/
8UUdgWV WjbW eWe S V afZWd UgddW f ST f We 43(31. 22(24/
FbWdSf Y WSeW ST f We /(1.- /(.0,

KafS UgddW f ST f We .,5(-0. -0-(2-2
FbWdSf Y WSeW ST f We( a UgddW f 1(230 .(5,3
FfZWd a UgddW f ST f We -(,1, 4-/

KafS ST f We .-1(422 -01(//2
:a__ f_W fe S V Ua f YW U We $EafW -0%
JfaU Za VWdeu Wcg fk

:a__a efaU (  ,*,,,- bSd hS gW7 3.1(,,,(,,, eZSdWe SgfZad lWV Se aX ;WUW_TWd /-( .,.. S V .,.-7
-3/(.1,(421 S V -20(./5(111 eZSdWe eegWV S V agfefS V Y( Se aX ;WUW_TWd /-( .,.. S V .,.-(
dWebWUf hW k -3 -2

8VV f a S bS V) USb fS 410(.32 3/5(1,/
8UUg_g SfWV afZWd Ua_bdWZW e hW $ aee% Ua_W $30/% .1/
8UUg_g SfWV VWX U f $/3/(02/% $.15(000%

KafS efaU Za VWdeu Wcg fk 04,(,43 04,(/.4
KafS ST f We S V efaU Za VWdeu Wcg fk  251(51/  2.1(220

KZW SUUa_bS k Y afWe SdW S fWYdS bSdf aX fZWeW Ua ea VSfWV X S U S efSfW_W fe*

KST W aX :a fW fe

2.



C6 :E J 8 32 : 4
4YX YVSNK ON D K OWOX YP O K SYX

$6P V UCPFU G EGRV U CTG CPF RGT U CTG FCVC%

JOK 6XNON 5OMOWLO (
)')) )')( )')'

CO OX O  21/(12,  014(2,1  .12(512
4Y KXN Ob OX O
KdS eSUf a WjbW eWe$-% ************************************************************************************************* .14(4.3 -5-(2,2 --,(0-0
:gefa_Wd egbbadf S V abWdSf a e$-%******************************************************************************* 24(-,2 01(1.1 .1(0.4
DSd Wf Y$-%******************************************************************************************************************* -3,(53, -.,(5,2 3/(4,0
KWUZ a aYk S V VWhW ab_W f$-% ************************************************************************************ -/4(3-5 20(,5/ 0,(333
W WdS S V SV_ efdSf hW$-% **************************************************************************************** -/-(.1, 3,(50- /-(212

;WbdWU Sf a S V S_adf lSf a ************************************************************************************** 2(3.0 1(.12 0(,2,
KafS Uaefe S V WjbW eWe******************************************************************************** 330(152 054(/.3 .42(-/5
Caee Xda_ abWdSf a e ************************************************************************************* $-.-(,/2% $/5(3..% $.5(-4/%

fWdWef Ua_W************************************************************************************************************** 0(-05 -0, .3/
fWdWef WjbW eW************************************************************************************************************* $-(/,.% $-(.12% $-(-45%

FfZWd Ua_W $WjbW eW%( Wf ***************************************************************************************** 1(.-/ /(-.1 $-(/,.%
Caee TWXadW bdah e a Xad Ua_W fSjWe********************************************************* $--.(532% $/3(3-/% $/-(0,-%

Gdah e a Xad Ua_W fSjWe******************************************************************************************** -(,0/ -(,0/ -(-2/
EWf aee Sffd TgfST W fa Ua__a efaU Za VWde **********************************************  $--0(,-5%  $/4(312%  $/.(120%

EWf aee bWd eZSdW Sffd TgfST W fa Ua__a efaU Za VWde6
9Se U S V V gfWV********************************************************************************************  $,*24%  $,*20%  $-*1.%

NW YZfWV)ShWdSYW eZSdWe geWV Ua_bgf Y Wf aee bWd eZSdW Sffd TgfST W fa
Ua__a efaU Za VWde6

9Se U S V V gfWV******************************************************************************************** -23(330(-./ 2,(3.4(304 .-(015(,2.
RRRRRRRRRRRRRRRRRR
$-% jU ge hW aX VWbdWU Sf a S V S_adf lSf a ( eZai eWbSdSfW k( STahW

KZW SUUa_bS k Y afWe SdW S fWYdS bSdf aX fZWeW Ua ea VSfWV X S U S efSfW_W fe*

KST W aX :a fW fe
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C6 :E J 8 32 : 4
4YX YVSNK ON D K OWOX YP 4YW OROX S O Y

$6P V UCPFU%

JOK 6XNON 5OMOWLO (
)')) )')( )')'

EWf aee  $--0(,-5%  $/4(312%  $/.(120%
FfZWd Ua_bdWZW e hW Ua_W $ aee%6
adW Y UgddW Uk fdS e Sf a SV gef_W fe $552% $//4% 113

:a_bdWZW e hW aee  $--1(,-1%  $/5(,50%  $/.(,,3%
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aX)geW SeeWfe( fZW dWUahWdST fk aX VWXWddWV fSj SeeWfe( S V USb fS lSf a aX eaXfiSdW VWhW ab_W f Uaefe* KZW :a_bS k TSeWe fe Wef _SfWe a
Z efad US WjbWd W UW S V a Seeg_bf a e fZSf _S SYW_W f Ua e VWde dWSea ST W* 8UfgS dWeg fe Uag V V XXWd Xda_ fZWeW Wef _SfWe S V Seeg_bf a e(
S V fZWeW V XXWdW UWe Uag V TW _SfWd S fa fZW :a ea VSfWV S U S JfSfW_W fe*

KST W aX :a fW fe
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4K R KXN 4K R 6 S KVOX

KZW :a_bS k Za Ve fe USeZ S V USeZ Wcg hS W fe i fZ X S U S ef fgf a e fZdagYZagf fZW iad V( iZ UZ _S SYW_W f SeeWeeWe fa TW aX Z YZ UdWV f
cgS fk* KZW :a_bS k Ua e VWde S Z YZ k cg V hWef_W fe i fZ ad Y S _Sfgd f We aX fZdWW _a fZe ad Wee Sf fZW f _W aX bgdUZSeW fa TW USeZ
Wcg hS W fe( ea a Y Se fZW :a_bS k ZSe WYS f f W fa egUZ S_ag fe ZW V fZWeW SUUag fe* 8_ag fe fZSf SdW ZW V SUUag fe Xad iZ UZ fZW :a_bS k
VaWe af ZShW WYS f f W fa SdW dWUadVWV eWbSdSfW k a fZW :a ea VSfWV 9S S UW JZWWfe( fkb US k Se V eTgdeW_W f bdWXg V Y TS S UWe* :SeZ S V USeZ
Wcg hS W fe Ua e ef aX USeZ a ZS V S V hSd age VWbae f SUUag fe*

CO SM ON 4K R

IWefd UfWV USeZ bd _Sd k Ua e efe aX USeZ Ua SfWdS fZSf fZW :a_bS k _S fS e i fZ hSd age bSk_W f bdaUWeeade Ua WUf a i fZ fe Ua fdSUfgS
aT YSf a * KZW :a_bS k ZSe dW Sf a eZ be i fZ UWdfS bSk_W f bdaUWeeade fZSf SdW dWeba e T W Xad bdaUWee Y fZW :a_bS kue Ua_ Y Ugefa_Wd
bSk_W fe* KZWeW bdaUWeeade dWcg dW fZW :a_bS k fa _S fS UWdfS dWefd UfWV USeZ TS S UWe Se Ua SfWdS fZdagYZagf fZW fWd_ aX fZW bdaUWeead
SddS YW_W f* 8e aX TafZ ;WUW_TWd /-( .,.. S V .,.-( fZW :a_bS k ZSV  ,*- _ a aX dWefd UfWV USeZ*

IWefd UfWV USeZ ZSe TWW U See X WV Se S a )UgddW f SeeWf a fZW :a ea VSfWV 9S S UW JZWWfe Se f e af WjbWUfWV fa TW dW WSeWV i fZ a W kWSd aX
fZW TS S UW eZWWf VSfW*

5S L OWOX A OP XNSXQ

KZW :a_bS k _S fS e dW Sf a eZ be i fZ V eTgdeW_W f bSdf Wde hSd age Uag fd We* KZWeW bSdf Wde SdW dWeba e T W Xad V eTgde Y Xg Ve fa
dWU b W fe* KZW :a_bS k _Sk _S fS bdWXg V Y TS S UWe i fZ fZWeW V eTgdeW_W f bSdf Wde ea fZSf fZWk SdW ST W fa Xg X Ugefa_Wd dWcgWefe* KZW
:a_bS k e WjbaeWV fa fZW d e aX aee fZW WhW f fZW :a_bS kue V eTgdeW_W f bSdf Wde XS ( Xad S k dWSea ( fa V eTgdeW Xg Ve fa dWU b W fe
SUUadV Y fa fZW :a_bS kue efdgUf a e* aiWhWd( Z efad US aeeWe Xad fZW V eTgdeW_W f Xg V Y SUUag fe ZShW TWW __SfWd S *

KZW :a_bS k VaWe af WSd fWdWef a fZWeW TS S UWe* KZW TS S UWe SdW af Ua_bW eSf Y TS S UWe S V SdW af WYS k dWefd UfWV*

4 YWO 7 XN COMOS KLVO

NZW Ugefa_Wde Xg V fZW d fdS eSUf a e ge Y UdWV f USdVe ad VWT f USdVe( fZWdW e S U WSd Y bWd aV TWXadW fZW USeZ e dWUW hWV Tk fZW :a_bS k Xda_
fZW bSk_W f bdaUWeeade aX gegS k a W Tge Wee VSk* J _ Sd k( iZW Ugefa_Wde bdah VW TS Xad_Sf a S V SgfZad lSf a Xad fZW :a_bS k fa
dWUW hW Xg Ve h S W WUfda U Xg Ve fdS eXWd( fZW fdS eSUf a e SdW egT_ ffWV h S TSfUZ S V dWUW hWV USeZ gegS k a W fa fZdWW Tge Wee VSke* KZWeW
USdV S V W WUfda U Xg Ve SdW fdWSfWV Se S dWUW hST W Xda_ fZW TS g f fZW USeZ e dWUW hWV Tk fZW :a_bS k* U gVWV Ugefa_Wd Xg Ve dWUW hST W
SdW S_ag fe VgW Xda_ Ugefa_Wde Xda_ fZW :a_bS kue Tge Wee)fa)Tge Wee dW_ ffS UW eWdh UWe* KZW :a_bS k WhS gSfWe fZW Ua WUfST fk aX fe
Ugefa_Wd Xg Ve dWUW hST W a S g_TWd aX XSUfade( U gV Y Z efad US aeeWe( SY Y( bSk_W f bdaUWeead d e e( S V XadWUSefWV aeeWe* 8f ;WUW_TWd /-(
.,.. S V .,.-( fZW :a_bS kue dWeWdhW dWUadVWV Xad g Ua WUf T W Ugefa_Wd Xg Ve dWUW hST W iSe __SfWd S * KZW IWeWdhW Xad KdS eSUf a CaeeWe(
iZ UZ U gVWe XdSgV aeeWe( e XgdfZWd V eUgeeWV EafW -0* 1 OOKVOGPVU CPF 1 PVKPIGPEKGU*

7Y OSQX 4 OXMc E KX VK SYX

KZW Xg Uf a S UgddW U We aX fZW :a_bS kue fWd Sf a S egTe V Sd We U gVWe( Tgf e af _ fWV fa fZW :S SV S Va Sd( gda( S V 9d f eZ bag V*
KZW Xg Uf a S UgddW Uk aX fZW :a_bS kue fWd Sf a S egTe V Sd We Ga S V S V E USdSYgS e fZW L*J* Va Sd* KZW dWeg fe aX abWdSf a e Xad fZW
:a_bS kue fWd Sf a S egTe V Sd We( i fZ Xg Uf a S UgddW U We afZWd fZS fZW L*J* Va Sd( SdW fdS e SfWV Xda_ fZW aUS UgddW Uk fa L*J* Va Sde
ge Y fZW ShWdSYW WjUZS YW dSfWe Vgd Y WSUZ bWd aV* 8 SeeWfe S V ST f We SdW fdS e SfWV ge Y WjUZS YW dSfWe Sf fZW W V aX WSUZ bWd aV* 8 Wcg fk
fdS eSUf a e S V UWdfS SeeWfe SdW fdS e SfWV ge Y Z efad US dSfWe* KZW :a ea VSfWV S U S JfSfW_W fe SdW bdWeW fWV L*J* Va Sde*

7KS GKV O YP 7SXKXMSKV :X WOX

KZW :a_bS k WefST eZWe fZW XS d hS gW aX fe UWdfS SeeWfe S V ST f We ge Y fZW bd UW fZSf iag V TW dWUW hWV fa eW S SeeWf ad bS V fa fdS eXWd S
ST fk S adVWd k fdS eSUf a TWfiWW _Sd Wf bSdf U bS fe Sf fZW _WSegdW_W f VSfW* NZW VWfWd_ Y fZW XS d hS gW _WSegdW_W fe Xad SeeWfe S V
ST f We fZSf SdW dWcg dWV fa TW dWUadVWV Sf XS d hS gW( fZW :a_bS k Ua e VWde fZW bd U bS ad _aef SVhS fSYWage _Sd Wf iZ UZ fa fdS eSUf S V fZW

_Sd Wf)TSeWV d e * KZW :a_bS k Sbb We XS d hS gW SUUag f Y Xad S X S U S SeeWfe S V ST f We fZSf SdW dWUaY lWV ad V eU aeWV Sf XS d hS gW
i fZ fZW :a ea VSfWV S U S JfSfW_W fe a S dWUgdd Y TSe e* KZW USddk Y hS gWe aX USeZ Wcg hS W fe( V eTgdeW_W f bdWXg V Y( Ugefa_Wd Xg Ve
dWUW hST W( bdWbS V WjbW eWe S V afZWd UgddW f SeeWfe( SUUag fe bSkST W( SUUdgWV WjbW eWe S V afZWd UgddW f ST f We( S V Ugefa_Wd ST f We
Sbbdaj _SfW fZW d dWebWUf hW XS d hS gWe VgW fa fZW d dW Sf hW eZadf _Sfgd f We*

S d hS gW bd U b We dWcg dW V eU aegdWe dWYSdV Y fZW _S Wd iZ UZ XS d hS gW e VWfWd_ WV Xad SeeWfe S V ST f We S V WefST eZWe S fZdWW)f WdWV
XS d hS gW Z WdSdUZk fa iZ UZ fZWeW SeeWfe S V ST f We _gef TW YdagbWV( TSeWV gba e Y X US f WhW e aX bgfe Se Xa aie6

CWhW - bgfe SdW g SV gefWV cgafWV bd UWe SUf hW _Sd Wfe Xad VW f US SeeWfe ad ST f We*

CWhW . bgfe SdW cgafWV bd UWe Xad e _ Sd SeeWfe S V ST f We SUf hW _Sd Wfe ad bgfe fZSf SdW aTeWdhST W Xad fZW SeeWfe ad ST f We(
W fZWd V dWUf k ad V dWUf k fZdagYZ _Sd Wf UaddaTadSf a ( Xad egTefS f S k fZW Xg fWd_ aX fZW X S U S efdg_W fe*

CWhW / bgfe SdW g aTeWdhST W bgfe TSeWV a fZW :a_bS kue ai Seeg_bf a e geWV fa _WSegdW SeeWfe S V ST f We Sf XS d hS gW* KZW
bgfe dWcg dW e Y X US f _S SYW_W f gVY_W f ad Wef _Sf a *

KST W aX :a fW fe
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4YXMOX K SYX YP 4 ONS CS U

S U S efdg_W fe fZSf bafW f S k WjbaeW fZW :a_bS k fa Ua UW fdSf a e aX UdWV f d e Ua e ef bd _Sd k aX USeZ S V USeZ Wcg hS W fe(
V eTgdeW_W f bdWXg V Y( dWefd UfWV USeZ( S V Ugefa_Wd Xg Ve dWUW hST W* KZW :a_bS k _S fS e USeZ S V USeZ Wcg hS W fe S V dWefd UfWV USeZ
TS S UWe fZSf _Sk WjUWWV fZW egdWV _ fe Tk fZW WVWdS ;Wbae f egdS UW :adbadSf a * SVV f a ( fZW :a_bS k Xg Ve fe fWd Sf a S
abWdSf a e ge Y SUUag fe i fZ ef fgf a e fZW _S ad Uag fd We iZWdW fe egTe V Sd We abWdSfW* KZW :a_bS k S ea bdWXg Ve S_ag fe iZ UZ SdW ZW V
Tk fe V eTgdeW_W f bSdf Wde( iZ UZ SdW fkb US k aUSfWV V S( DWj Ua( S V fZW GZ bb We* KZW :a_bS k ZSe af WjbWd W UWV S k e Y X US f
aeeWe a fe VWbae fe aX USeZ S V USeZ Wcg hS W fe( V eTgdeW_W f bdWXg V Y( dWefd UfWV USeZ ad Ugefa_Wd Xg Ve dWUW hST W fZW kWSde W VWV
;WUW_TWd /-( .,..( .,.-( S V .,.,*

ad fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,( a V h VgS Ugefa_Wd dWbdWeW fWV -, ad _adW aX fZW :a_bS kue fafS dWhW gWe* 8e aX
;WUW_TWd /-( .,.. S V ;WUW_TWd /-( .,.-( a V h VgS Ugefa_Wd dWbdWeW fWV -, ad _adW aX fZW :a_bS kue Ugefa_Wd Xg Ve dWUW hST W*

A Y O c KXN 6 S WOX O

GdabWdfk S V Wcg b_W f e efSfWV Sf Uaef( Wee SUUg_g SfWV VWbdWU Sf a S V S_adf lSf a *

;WbdWU Sf a S V S_adf lSf a SdW US Ug SfWV ge Y fZW efdS YZf) W _WfZaV ahWd fZW Wef _SfWV geWXg hWe aX fZW SeeWfe Se Xa aie6

6 SWK ON F OP V S O

:Sb fS lWV fWd S )geW eaXfiSdW ******************************************************************************************************* / kWSde
:a_bgfWd S V aXX UW Wcg b_W f ********************************************************************************************************* / kWSde
gd fgdW S V X jfgdWe ************************************************************************************************************************* 1 kWSde

CWSeWZa V _bdahW_W fe******************************************************************************************************************** CWeeWd aX geWXg XW ad dW_S Y WSeW fWd_

NZW SeeWfe SdW dWf dWV ad V ebaeWV aX( fZW Uaef S V SUUg_g SfWV VWbdWU Sf a SdW dW_ahWV Xda_ fZW SUUag fe( S V S k dWeg f Y YS e ad aeeWe SdW
U gVWV i fZ fZW :a ea VSfWV JfSfW_W fe aX FbWdSf a e fZW bWd aV aX V ebae f a * DS fW S UW S V dWbS de fZSf Va af _bdahW ad WjfW V fZW
hWe aX fZW dWebWUf hW SeeWfe SdW UZSdYWV fa WjbW eW fZW bWd aV UgddWV*

OK O

8 WSeW e VWX WV Se S Ua fdSUf( ad bSdf aX S Ua fdSUf( fZSf Ua hWke fZW d YZf fa Ua fda fZW geW aX VW f X WV bdabWdfk( b S f ad Wcg b_W f Xad S bWd aV aX
f _W WjUZS YW Xad Ua e VWdSf a * KZW :a_bS k SVabfWV 8JL Ea * 8GCUGU RKE ,) $r8J: 40.s% S V S egTeWcgW f 8JLe fZSf
_aV X WV 8J: 40. a AS gSdk -( .,., S V W WUfWV fa Sbb k fZW Yg VS UW fa fZW Ua_bSdSf hW bWd aV* KZW :a_bS kue WSeW Ua__ f_W fe Ua e ef
bd _Sd k aX dWS WefSfW bdabWdfk g VWd hSd age a )US UW ST W abWdSf Y WSeWe fZSf Wjb dW TWfiWW .,./ S V .,.1* KZW _S ad fk aX fZW WSeWe
Ua fS dW WiS abf a e S V bdah e a e Xad UdWSeWe dW fS dSfWe TSeWV a S bdWVWfWd_ WV eUZWVg W ad S SYdWWV gba VWj* X( Sf WSeW UWbf a (
fZW :a_bS k Ua e VWde fZW WjWdU eW aX S dW WiS abf a fa TW dWSea ST k UWdfS ( fZW :a_bS k i U gVW fZW WjfW VWV fWd_ fZW US Ug Sf a aX
fZW d YZf)aX)geW SeeWf S V WSeW ST fk*

KZW :a_bS k VWfWd_ We X S SddS YW_W f e ad Ua fS e S WSeW Sf UWbf a Tk WhS gSf Y hSd age XSUfade( U gV Y X fZW Ua fdSUf Ua hWke fZW
d YZf fa Ua fda fZW geW aX S VW f X WV SeeWf Xad S bWd aV aX f _W WjUZS YW Xad Ua e VWdSf a S V afZWd XSUfe S V U dUg_efS UWe* CWSeW U See X USf a
e VWfWd_ WV Sf fZW WSeW Ua__W UW_W f VSfW*

IFL SeeWfe dWbdWeW f fZW :a_bS kue d YZf fa geW S g VWd k Y SeeWf Xad fZW WSeW fWd_( S V WSeW ST f We dWbdWeW f fZW :a_bS kue aT YSf a fa
_S W WSeW bSk_W fe Sd e Y Xda_ fZW WSeW* KZW WSeW ST fk e dWUaY lWV Sf Ua__W UW_W f VSfW TSeWV a fZW bdWeW f hS gW aX WSeW bSk_W fe
ahWd fZW WSeW fWd_* KZW IFL SeeWf e f S k _WSegdWV Sf Uaef( iZ UZ e TSeWV a fZW WSeW ST fk SV gefWV Xad WSeW bdWbSk_W fe( b ge S k f S
V dWUf Uaefe UgddWV Wee S k WSeW UW f hWe dWUW hWV* 8e fZW dSfW _b U f _aef aX fe WSeWe e af dWSV k VWfWd_ ST W( fZW :a_bS k YW WdS k
geWe fe UdW_W fS Taddai Y dSfW TSeWV a fZW Wef _SfWV dSfW aX fWdWef Xad Ua SfWdS lWV Taddai Y ahWd S e _ Sd fWd_ aX fZW WSeW bSk_W fe Sf
Ua__W UW_W f VSfW* KZW :a_bS kue WSeW fWd_e _Sk U gVW abf a e fa WjfW V ad fWd_ SfW fZW WSeW iZW f e dWSea ST k UWdfS fZSf fZW
:a_bS k i WjWdU eW fZSf abf a * KZW :a_bS k gf lWV UWdfS bdSUf US WjbWV W fe S V ba Uk W WUf a e ShS ST W g VWd fZW WSeW SUUag f Y
efS VSdV* KZW :a_bS k ZSe W WUfWV fa Ua_T W WSeW S V a ) WSeW Ua_ba W fe Se S e Y W WSeW Ua_ba W f Xad fe dWS WefSfW WSeWe* KZW :a_bS k
S ea W WUfWV af fa dWUaY lW IFL SeeWfe S V WSeW ST f We a fe :a ea VSfWV 9S S UW JZWWfe Xad WSeWe fZSf ZShW S WSeW fWd_ aX -. _a fZe ad
Wee* KZW :a_bS k dWUaY lWe WSeW bSk_W fe SeeaU SfWV i fZ fe eZadf)fWd_ WSeWe Se S WjbW eW a S efdS YZf) W TSe e ahWd fZW WSeW fWd_*

CWSeW WjbW eW Xad abWdSf Y WSeWe e dWUaY lWV a S efdS YZf) W TSe e ahWd fZW WSeW fWd_( iZ UZ e fZW a )US UW ST W fWd_ SV gefWV Xad S k
dW WiS S V fWd_ Sf a abf a e fZSf SdW Ua e VWdWV dWSea ST k UWdfS * FbWdSf Y WSeWe SdW U gVWV t RGTCVKPI NGCUG TKI V UG CUUGVUu(
t RGTCVKPI NGCUG NKCDKNKVKGUu( S V t RGTCVKPI NGCUG NKCDKNKVKGU P P E TTGPVu a fZW :a ea VSfWV 9S S UW JZWWfe*

;gd Y fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,( fZW :a_bS k V V af ZShW S k _SfWd S X S UW WSeWe*

KST W aX :a fW fe
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3 SXO 4YWLSXK SYX KXN 2 O 2M S S SYX

KZW :a_bS k WhS gSfWe SUcg e f a e fa VWfWd_ W X fZWk _WWf fZW VWX f a aX S Tge Wee* X fZW SUcg e f a VaWe _WWf fZW VWX f a aX S Tge Wee( f
e SUUag fWV Xad Se S Tge Wee Ua_T Sf a * ad S Tge Wee Ua_T Sf a ( SeeWfe SUcg dWV S V ST f We Seeg_WV SdW YW WdS k dWUadVWV Sf fZW d XS d
hS gW Sf fZW VSfW aX SUcg e f a * 8 k WjUWee aX fZW XS d hS gW aX Ua e VWdSf a fdS eXWddWV Xad fZW Tge Wee( ahWd fZW XS d hS gWe aX fZW VW f X ST W SeeWfe
SUcg dWV S V ST f We Seeg_WV e dWUaY lWV Se YaaVi *

8Ucg e f a e fZSf Va af _WWf fZW Ud fWd S fa TW SUUag fWV Xad Se S Tge Wee Ua_T Sf a SdW SUUag fWV Xad Se S SeeWf SUcg e f a * S SeeWf
SUcg e f a ( fZW Uaef aX fZW SUcg e f a ( U gV Y fdS eSUf a Uaefe( e S aUSfWV fa fZW SUcg dWV SeeWfe S V Seeg_WV ST f We TSeWV gba fZW d dW Sf hW
XS d hS gWe Se aX fZW SUcg e f a VSfW( S V a YaaVi e dWUaY lWV*

KdS eSUf a Uaefe dW SfWV fa Tge Wee Ua_T Sf a e SdW WjbW eWV Se UgddWV S V SdW U gVWV t GPGTCN CPF FOKPKUVTCVK G 3 RGPUGUu i fZ fZW
:a ea VSfWV JfSfW_W fe aX FbWdSf a e* KdS eSUf a Uaefe bd _Sd k U gVW WjfWd S WYS ( SUUag f Y( hS gSf a ( S V VgW V YW UW Uaefe( Se iW Se
SVh eadk S V afZWd bdaXWee a S eWdh UWe XWWe WUWeeSdk fa fWYdSfW SUcg dWV Tge WeeWe* KdS eSUf a Uaefe fafS WV  /*4 _ a Xad fZW kWSd W VWV
;WUW_TWd /-( .,..* JgUZ Uaefe SdW bd _Sd k dW SfWV fa fZW :a_bS kue SUcg e f a aX IWi dW Ua_b WfWV a AS gSdk 1( .,./* JWW EafW -3* DUGS GPV
3 GPVU* KZWdW iWdW a fdS eSUf a Uaefe UgddWV Xad fZW kWSde W VWV ;WUW_TWd /-( .,.- S V .,.,*

:W KS WOX YP YXQ S ON 2 O

KZW :a_bS k dWh Wie fe a Y) hWV SeeWfe Xad _bS d_W f iZW WhWd WhW fe ad UZS YWe U dUg_efS UWe V USfW fZSf fZW USddk Y S_ag f aX S SeeWf
_Sk af TW Xg k dWUahWdST W* NZW egUZ WhW fe aUUgd( _S SYW_W f VWfWd_ We iZWfZWd fZWdW ZSe TWW _bS d_W f Tk Ua_bSd Y fZW S f U bSfWV
g V eUag fWV XgfgdW Wf USeZ X aie fa fZW USddk Y hS gW aX fZW SeeWf* X _bS d_W f Wj efe( fZW SeeWf e id ffW Vai fa fe Wef _SfWV XS d hS gW* ;gd Y
fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,( a _SfWd S _bS d_W f aX a Y) hWV SeeWfe iSe dWUadVWV*

4 YWO SKLSVS SO

KZW :a_bS k dWUaY lWe fdS eSUf a e bdaUWeeWV Xda_ Ugefa_Wde Tgf af kWf V eTgdeWV fa dWU b W fe Se t1 UV OGT NKCDKNKVKGUu a fZW SUUa_bS k Y
:a ea VSfWV 9S S UW JZWWfe* :gefa_Wd ST f We SdW fkb US k Xg Ve )fdS e f S V fZW VgdSf a e fkb US k a W fa fia VSke* KZW IWeWdhW Xad
KdS eSUf a CaeeWe( iZ UZ U gVWe V eTgdeW_W f aeeWe( e XgdfZWd V eUgeeWV EafW -0* 1 OOKVOGPVU CPF 1 PVKPIGPEKGU*

E KNO DO VOWOX SKLSVS SO

KZW :a_bS kue fdSVW eWff W_W f ST fk dWbdWeW fe fZW fafS aX Taa ahWdVdSXfe S V V eTgdeW_W f baefXg V Y ST f We aiWV fa fe V eTgdeW_W f
bSdf Wde* 9aa ahWdVdSXfe SdW UdWSfWV iZW fZW eg_ aX agfefS V Y UZWU e dW SfWV fa S ebWU X U TS SUUag f SdW WjUWee aX Xg Ve a VWbae f Xad fZW
dWebWUf hW TS SUUag f* ; eTgdeW_W f baefXg V Y ST f We SdW UdWSfWV iZW fZW eg_ aX Ugefa_Wd fdS eSUf a e dW SfWV fa S ebWU X U SUUag f ZW V
i fZ S V eTgdeW_W f bSdf Wd SdW WjUWee aX Xg Ve a VWbae f Xad fZW dWebWUf hW SUUag f* 9aa ahWdVdSXfe S V V eTgdeW_W f baefXg V Y ST f We SdW
U gVWV i fZ EET GF G RGPUGU CPF V GT E TTGPV NKCDKNKVKGUa a fZW :a ea VSfWV 9S S UW JZWWfe* JWW EafW -1* EET GF 3 RGPUGU CPF V GT

1 TTGPV 8KCDKNKVKGU Xad fZW Taa ahWdVdSXfe S V V eTgdeW_W f baefXg V Y ST f We TS S UWe* KZW :a_bS kue ba Uk e fa dWbadf fZW UZS YW Taa
ahWdVdSXfe S V baefXg V Y ST f We Se S abWdSf Y SUf h fk fZW :a ea VSfWV JfSfW_W fe aX :SeZ aie TSeWV a fZW g VWd k Y SfgdW aX fZW
fdS eSUf a e*

CO OX O COMYQXS SYX

JWW EafW /* G GP G Xad Xad_Sf a dW SfWV fa fZW :a_bS kue dWhW gW dWUaY f a ba Uk*

DKVO :XMOX S O

KZW :a_bS k bdah VWe eS We UW f hWe fa Ugefa_Wde S hSd Wfk aX Xad_e( iZ UZ U gVWe bda_af a e( V eUag fe( S V afZWd eS We UW f hWe* :SeZ
UW f hWe Y hW fa Ugefa_Wde SdW SUUag fWV Xad Se dWVgUf a e fa dWhW gW( gb fa fZW ba f iZWdW Wf Z efad US Ug_g Sf hW dWhW gW Xad S Y hW

Ugefa_Wd e dWVgUWV fa lWda* KZaeW SVV f a S UW f hW Uaefe fZSf iag V ZShW USgeWV fZW Ugefa_Wd WhW dWhW gW fa TW WYSf hW SdW U See X WV Se
SVhWdf e Y WjbW eWe S V SdW U gVWV Se S Ua_ba W f aX t9CTMGVKPI G RGPUGUu i fZ fZW :a ea VSfWV JfSfW_W fe aX FbWdSf a e* SVV f a (
dWXWddS UdWV fe Y hW fa S dWXWddWd SdW U See X WV Se _Sd Wf Y WjbW eWe*

E KX KM SYX 6b OX O

KdS eSUf a WjbW eWe U gVW XWWe bS V fa V eTgdeW_W f bSdf Wde Xad bSk Y Xg Ve fa fZW dWU b W f( bdah e a e Xad fdS eSUf a aeeWe S V XWWe bS V fa
bSk_W f bdaUWeeade Xad Xg V Y fdS eSUf a e* KdS eSUf a WjbW eWe S ea U gVW UdWV f aeeWe( UZSdYWTSU e( XdSgV bdWhW f a ( XdSgV _S SYW_W f faa e
S V Ua_b S UW faa e* JWW EafW -0* 1 OOKVOGPVU CPF 1 PVKPIGPEKGU Xad S da XadiSdV aX fZW :a_bS kue dWeWdhW Xad fdS eSUf a aeeWe Xad fZW kWSde
W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,*

CO O O PY E KX KM SYX Y O

KZW :a_bS k e WjbaeWV fa fdS eSUf a aeeWe U gV Y UZSdYWTSU e( g SgfZad lWV UdWV f USdV geW( XdSgV SeeaU SfWV i fZ Ugefa_Wd fdS eSUf a e( S V
afZWd a )XdSgV dW SfWV aeeWe* KZW :a_bS k WefST eZWe dWeWdhWe Xad egUZ aeeWe TSeWV a Z efad US fdW Ve S V S k ebWU X U d e e VW f X WV
bdaUWee Y Ugefa_Wd fdS eSUf a e* KZ e dWeWdhW e U gVWV t EET GF G RGPUGU CPF V GT E TTGPV NKCDKNKVKGUa a fZW :a ea VSfWV 9S S UW JZWWfe*
KZW bdah e a Xad fdS eSUf a aeeWe e U gVWV Se S Ua_ba W f aX t TCPUCEVK P G RGPUGUu i fZ fZW :a ea VSfWV JfSfW_W fe aX FbWdSf a e*

KST W aX :a fW fe

3-



4 YWO D Y KXN O K SYX

:gefa_Wd egbbadf S V abWdSf a e WjbW eWe Ua e ef bd _Sd k aX bWdea W )dW SfWV WjbW eWe SeeaU SfWV i fZ fZW :a_bS kue Ugefa_Wd egbbadf S V
abWdSf a e adYS lSf a ( U gV Y eS Sd We( TW WX fe( S V efaU )TSeWV Ua_bW eSf a ( Se iW Se fZ dV)bSdfk Uaefe Xad Ugefa_Wd egbbadf eWdh UWe( S V
fdShW S V dW SfWV aXX UW WjbW eWe* KZ e U gVWe fZW :a_bS kue Ugefa_Wd eWdh UW fWS_e iZ UZ V dWUf k egbbadf fZW :a_bS kue Ugefa_Wde( Ua e ef Y
aX a W egbbadf S V US UW fWde( S V afZWd Uaefe UgddWV fa egbbadf fZW :a_bS kue Ugefa_Wde( U gV Y dW SfWV fW WbZa k Uaefe fa egbbadf fZWeW
fWS_e( Ugefa_Wd bdafWUf a S V d e fWS_e( S V hWef_W fe faa e fa WXXWUf hW k eWdh UW fZW :a_bS kue Ugefa_Wde( S V UdWSeWV Ugefa_Wd eW X)
eWdh UW USbST f We* :gefa_Wd egbbadf S V abWdSf a e WjbW eWe S ea U gVW UadbadSfW Ua__g USf a Uaefe S V bdaXWee a S eWdh UWe XWWe*

K UO SXQ

DSd Wf Y WjbW eWe Ua e ef bd _Sd k aX SVhWdf e Y Uaefe geWV fa SffdSUf Wi Ugefa_Wde( U gV Y TdS V Y)dW SfWV WjbW eWe* DSd Wf Y WjbW eWe
S ea U gVW bWdea W )dW SfWV WjbW eWe SeeaU SfWV i fZ fZW :a_bS kue _Sd Wf Y adYS lSf a ( U gV Y eS Sd We( TW WX fe( S V efaU )TSeWV
Ua_bW eSf a ( bda_af a e( Uaefe Xad eaXfiSdW egTeUd bf a eWdh UWe VWV USfWV Xad geW Tk fZW :a_bS kue _Sd Wf Y adYS lSf a ( agfe VW eWdh UWe
Ua fdSUfWV Xad _Sd Wf Y bgdbaeWe( S V WYS XWWe*

2N O S SXQ 6b OX O

8VhWdf e Y WjbW eWe SdW UZSdYWV fa abWdSf a e Se UgddWV S V SdW U gVWV Se S Ua_ba W f aX t9CTMGVKPI 3 RGPUGUa i fZ fZW :a ea VSfWV
JfSfW_W fe aX FbWdSf a e* 8VhWdf e Y WjbW eWe SdW geWV bd _Sd k fa SffdSUf Wi Ugefa_Wde* 8VhWdf e Y WjbW eWe fafS WV  -/5*/ _ a (  -,.*5
_ a S V  2.*, _ a Vgd Y fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,( dWebWUf hW k*

EOMRXYVYQc KXN 5O OVY WOX

KWUZ a aYk S V VWhW ab_W f WjbW eWe Ua e ef bd _Sd k aX bWdea W )dW SfWV WjbW eWe Xad W_b akWWe ha hWV fZW dWeWSdUZ( VWe Y ( VWhW ab_W f
S V _S fW S UW aX TafZ Wi S V Wj ef Y bdaVgUfe S V eWdh UWe( U gV Y eS Sd We( TW WX fe S V efaU )TSeWV Ua_bW eSf a ( S V WYS XWWe*
KWUZ a aYk S V VWhW ab_W f WjbW eWe S ea U gVW bdaXWee a S eWdh UWe XWWe S V Uaefe Xad eaXfiSdW egTeUd bf a eWdh UWe VWV USfWV Xad geW Tk fZW
:a_bS kue fWUZ a aYk S V VWhW ab_W f fWS_e( Se iW Se afZWd Ua_bS k i VW fWUZ a aYk faa e* KWUZ a aYk S V VWhW ab_W f WjbW eWe S ea U gVW
bdaVgUf S V W Y WWd Y fWS_e geWV fa egbbadf fZW VWhW ab_W f aX TafZ fWd S XdSefdgUfgdW S V fWd S )geW eaXfiSdW( fa fZW WjfW f egUZ Uaefe Va f
cgS Xk Xad USb fS lSf a * KWUZ a aYk S V VWhW ab_W f Uaefe SdW YW WdS k WjbW eWV Se UgddWV S V Va af U gVW eaXfiSdW VWhW ab_W f Uaefe
iZ UZ cgS Xk Xad USb fS lSf a Se fWd S )geW eaXfiSdW* KZW S_adf lSf a aX fWd S )geW eaXfiSdW Uaefe iZ UZ iWdW USb fS lWV SUUadVS UW i fZ
8J: /1,)0,( 6PVCPIKDNGU FYKNN CPF V GT 6PVGTPCN UG VYCTG( SdW eWbSdSfW k bdWeW fWV g VWd fZW USbf a 2GRTGEKCVK P CPF CO TVK CVK Pa
i fZ fZW :a ea VSfWV JfSfW_W fe aX FbWdSf a e*

8OXO KV KXN 2NWSXS K S O

W WdS S V SV_ efdSf hW WjbW eWe Ua e ef bd _Sd k aX bWdea W )dW SfWV WjbW eWe Xad fZW :a_bS kue X S UW( WYS ( UadbadSfW VWhW ab_W f(
Zg_S dWeagdUWe( XSU f We( SV_ efdSf hW bWdea W ( S V afZWd WSVWdeZ b Xg Uf a e( U gV Y eS Sd We( TW WX fe S V efaU )TSeWV Ua_bW eSf a
WjbW eW* W WdS S V SV_ efdSf hW WjbW eWe S ea U gVW bdaXWee a S eWdh UWe XWWe( eaXfiSdW egTeUd bf a e( XSU f We( V dWUf fSjWe( WYS XWWe( S V
afZWd UadbadSfW WjbW eWe( U gV Y SUcg e f a S V fWYdSf a WjbW eWe* JgUZ WjbW eWe bd _Sd k U gVW WjfWd S WYS ( SUUag f Y( hS gSf a ( S V
VgW V YW UW Uaefe( Se iW Se SVh eadk S V afZWd bdaXWee a S eWdh UWe XWWe WUWeeSdk fa fWYdSfW SUcg dWV Tge WeeWe*

4K S KVSdON :X O XKV F O DYP aK O 4Y

KZW :a_bS k SUUag fe Xad eaXfiSdW VWhW ab_W f Uaefe UgddWV Ua WUf a i fZ fe fWd S )geW eaXfiSdW SUUadVS UW i fZ 8J: /1,)0,(
6PVCPIKDNGU FYKNN CPF V GT 6PVGTPCN UG VYCTG* :aefe UgddWV fZW bdW _ Sdk efSYWe aX VWhW ab_W f SdW WjbW eWV Se UgddWV* F UW S
Sbb ZSe dWSUZWV fZW VWhW ab_W f efSYW( fWd S S V WjfWd S Uaefe( X V dWUf S V UdW_W fS ( SdW USb fS lWV g f fZW eaXfiSdW e egTefS f S k
Ua_b WfW S V dWSVk Xad fe fW VWV geW*

fWd S )geW eaXfiSdW e S_adf lWV a S efdS YZf) W TSe e ahWd fe Wef _SfWV geWXg XW( YW WdS k fZdWW kWSde* DS SYW_W f WhS gSfWe fZW geWXg hWe
aX fZWeW SeeWfe a S S gS TSe e S V fWefe Xad _bS d_W f iZW WhWd WhW fe ad UZS YWe U dUg_efS UWe aUUgd fZSf Uag V _bSUf fZW dWUahWdST fk aX
fZWeW SeeWfe*

KST W aX :a fW fe
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4K S KVSdON 4VY N 4YW SXQ 2 KXQOWOX

KZW :a_bS k Ugde Uaefe fa _b W_W f U agV Ua_bgf Y SddS YW_W fe fZSf SdW ZaefWV Tk S fZ dV)bSdfk hW Vad* KZW :a_bS k SVabfWV fZ e Wi
efS VSdV bdaebWUf hW k Vgd Y fZW X eUS kWSd W VWV ;WUW_TWd /-( .,.-* ad U agV Ua_bgf Y SddS YW_W fe fZSf _WWf fZW VWX f a aX S eWdh UW
Ua fdSUf( fZW :a_bS k USb fS lWe _b W_W fSf a Uaefe UgddWV Vgd Y fZW Sbb USf a VWhW ab_W f efSYW Se S bdWbS V WjbW eW ad S afZWd a )
UgddW f SeeWf S V S_adf lWe fZW Uaefe a S efdS YZf) W TSe e ahWd fZW fWd_ aX fZW SeeaU SfWV Zaef Y SddS YW_W f S V dWUaY lWV Se S abWdSf Y
WjbW eW i fZ fZW :a ea VSfWV JfSfW_W fe aX FbWdSf a e* KZW U See X USf a aX fZW WjbW eW e VWfWd_ WV TSeWV a fZW SfgdW aX fZW Zaef Y
SddS YW_W f fa iZ UZ fZW _b W_W fSf a Uaefe dW SfW* :aefe dW SfWV fa VSfS Ua hWde a ( fdS Y S V afZWd _S fW S UW SUf h f We SdW WjbW eWV Se
UgddWV* _b W_W fSf a Uaefe Xad U agV Ua_bgf Y SddS YW_W fe fZSf _WWf fZW VWX f a aX S eaXfiSdW UW eW SdW SUUag fWV Xad Ua e efW f i fZ

eaXfiSdW VWhW abWV ad aTfS WV Xad fWd S geW Se VWfS WV XgdfZWd STahW*

DOQWOX KXN 8OYQ K RSM :XPY WK SYX

KZW :a_bS k VWfWd_ We abWdSf Y eWY_W fe TSeWV a Zai fe UZ WX abWdSf Y VWU e a _S Wd $r:F;Ds% _S SYWe fZW Tge Wee( _S We abWdSf Y
VWU e a e Sdag V fZW S aUSf a aX dWeagdUWe( S V WhS gSfWe abWdSf Y bWdXad_S UW* KZW :a_bS kue :F;D e fe :Z WX jWUgf hW FXX UWd( iZa
dWh Wie fZW :a_bS kue abWdSf Y dWeg fe a S Ua ea VSfWV TSe e* KZW :a_bS k abWdSfWe Se a W eWY_W f* 9SeWV a fZW Xad_Sf a bdah VWV fa S V
dWh WiWV Tk fZW :a_bS kue :F;D( fZW :a_bS k TW WhWe fZSf fZW SfgdW( S_ag f( f _ Y( S V g UWdfS fk aX fe dWhW gW S V Zai f e SXXWUfWV Tk
WUa a_ U XSUfade SdW _aef Sbbdabd SfW k VWb UfWV fZdagYZ fZW :a_bS kue bd _Sdk YWaYdSbZ US aUSf a e* IWhW gWe dWUadVWV Tk fZW :a_bS k SdW
egTefS f S k S Xda_ fZW :a_bS kue e Y W bWdXad_S UW aT YSf a iZ UZ SdW WSd WV Xda_ e _ Sd eWdh UWe Xad iZ UZ fZW SfgdW aX SeeaU SfWV XWWe
S V fZW dW SfWV dWhW gW dWUaY f a _aVW e SdW egTefS f S k fZW eS_W* JWW EafW /* G GP G S V EafW 0* T RGTV CPF 3S KROGPV Xad Xad_Sf a
dW SfWV fa fZW :a_bS kue YWaYdSbZ U Xad_Sf a Xad dWhW gW S V a Y) hWV SeeWfe( dWebWUf hW k*

O Y AO DRK O 2 SL KLVO Y 4YWWYX D YMURYVNO

9Se U S V V gfWV Wf aee bWd eZSdW Sffd TgfST W fa Ua__a efaU Za VWde e Ua_bgfWV ge Y fZW fia)U See _WfZaV dWcg dWV Xad bSdf U bSf Y eWUgd f We*
Gd ad fa fZW Sgfa_Sf U Ua hWde a aX S aX fe dWVWW_ST W Ua hWdf T W bdWXWddWV efaU agfefS V Y fa Ua__a efaU gba fZW Ua_b Wf a aX fZW GF(
fZW :a_bS k Ua e VWdWV S eWd We aX fZW :a_bS kue dWVWW_ST W Ua hWdf T W bdWXWddWV efaU S V WSd k WjWdU eWV efaU abf a e fa TW bSdf U bSf Y
eWUgd f We( Se fZW Za VWde aX egUZ efaU ZShW fZW d YZf fa dWUW hW V h VW Ve a S bSd bSeeg TSe e fZW WhW f fZSf S V h VW V e VWU SdWV a fZW Ua__a
efaU * Lba Ua_b Wf a aX fZW GF( S aX fZW :a_bS kue dWVWW_ST W Ua hWdf T W bdWXWddWV efaU iSe Ua hWdfWV fa Ua__a efaU * 8XfWd fZW GF( fZW
:a_bS kue WSd k WjWdU eWV efaU abf a e Ua f gW fa TW bSdf U bSf Y SfgdW*

L VWd fZW fia)U See _WfZaV( TSe U Wf aee bWd eZSdW e Ua_bgfWV Tk V h V Y Wf aee SV gefWV fa U gVW VWW_WV V h VW Ve a dWVWW_ST W
Ua hWdf T W bdWXWddWV efaU Tk fZW iW YZfWV)ShWdSYW g_TWd aX Ua__a eZSdWe agfefS V Y Vgd Y fZW bWd aV* ; gfWV WSd Ye bWd eZSdW e Ua_bgfWV
Tk V h V Y Wf Ua_W Sffd TgfST W fa Ua__a eZSdWe Tk fZW iW YZfWV)ShWdSYW g_TWd aX Ua__a eZSdWe VWfWd_ WV Xad fZW TSe U WSd Ye bWd eZSdW
b ge fZW V gf hW WXXWUf aX efaU abf a e( dWefd UfWV efaU g fe $rIJLes%( iSddS fe S V dWVWW_ST W Ua hWdf T W bdWXWddWV efaU * 8e fZW :a_bS k ZSV
aeeWe Xad fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,., S bafW f S k V gf hW eWUgd f We SdW S f )V gf hW( S V SUUadV Y k( TSe U Wf aee bWd
eZSdW WcgS WV V gfWV Wf aee bWd eZSdW*

D YMU 3K ON 4YW OX K SYX

0 UITY NCENTIVE 9LANS AND 0MPLOYEE TOC 9URCHASE 9LANS

KZW :a_bS k YdS fe Wcg fk SiSdVe g VWd fe Wcg fk UW f hW b S e( Se iW Se fe W_b akWW efaU bgdUZSeW b S *

3S KV NCPU

.,--( fZW :a_bS k SVabfWV fZW cg fk UW f hW G S $fZW r.,-- G S s%( Se S_W VWV( iZ UZ bdah VWV Xad fZW eegS UW aX gb fa 0/(455(233
UW f hW efaU abf a e( a cgS X WV efaU abf a e( dWefd UfWV Ua__a efaU ( IJLe S V efaU SbbdWU Sf a d YZfe fa W_b akWWe( V dWUfade( aXX UWde(

S V Ua eg fS fe aX fZW :a_bS k*

JWbfW_TWd .,.-( fZW :a_bS k SVabfWV fZW IW_ f k aTS ( U* .,.- cg fk UW f hW G S $fZW r.,.- G S s( S V faYWfZWd i fZ fZW .,-- G S ( fZW
rG S s% Se S egUUWeead fa fZW .,-- G S * KZW .,.- G S SgfZad lWe fZW eegS UW aX UW f hW efaU abf a e( a cgS X WV efaU abf a e( dWefd UfWV
Ua__a efaU ( efaU SbbdWU Sf a d YZfe( IJLe( S V bWdXad_S UW S V efaU Ta ge SiSdVe* GgdegS f fa fZW .,.- G S ( UW f hW efaU abf a e _Sk TW
YdS fWV a k fa :a_bS k W_b akWWe* KZW :a_bS k _Sk YdS f S afZWd fkbWe aX SiSdVe fa fe W_b akWWe( V dWUfade( S V Ua eg fS fe* KZW .,.- G S e
SV_ efWdWV Tk fZW :a_bS kue TaSdV aX V dWUfade( iZ UZ VWfWd_ We fZW fWd_e aX fZW YdS fe( U gV Y WjWdU eW bd UW( g_TWd aX Wcg fk SiSdVe
YdS fWV( S V hWef Y eUZWVg W* KZW .,.- G S bdah VWV Xad fZW f S eegS UW aX gb fa .1(,,,(,,, eZSdWe aX Ua__a efaU ( b ge S k dWeWdhWV eZSdWe
af eegWV ad egT WUf fa agfefS V Y YdS fe g VWd fZW .,-- G S ( iZ UZ iSe 11.(3/2 a fZW WXXWUf hW VSfW aX fZW .,.- G S ( Xad S fafS aX .1(11.(3/2
eZSdWe f S k dWeWdhWV Xad eegS UW g VWd fZW .,.- G S * 9WY Y AS gSdk .,..( fZW g_TWd aX eZSdWe dWeWdhWV Xad eegS UW g VWd fZW .,.- G S
i UdWSeW Sgfa_Sf US k a AS gSdk - aX WSUZ kWSd fZdagYZ .,/- Tk fZW g_TWd aX eZSdWe WcgS fa 1 aX fZW SYYdWYSfW g_TWd aX agfefS V Y
eZSdWe aX S U SeeWe aX Ua__a efaU Se aX fZW __WV SfW k bdWUWV Y ;WUW_TWd /-( ad S WeeWd g_TWd Se _Sk TW VWfWd_ WV Tk fZW :a_bS kue
fS W f S V Ua_bW eSf a Ua__ ffWW( ad Tk fZW :a_bS kue TaSdV aX V dWUfade SUf Y b SUW aX fZW fS W f S V Ua_bW eSf a Ua__ ffWW*

KST W aX :a fW fe
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SVV f a ( JWbfW_TWd .,.-( fZW :a_bS k SVabfWV fZW IW_ f k aTS ( U* .,.- JGG $fZW r JGGs% fa W ST W W Y T W W_b akWWe fa bgdUZSeW
eZSdWe aX Ua__a efaU i fZ SUUg_g SfWV bSkda VWVgUf a e Sf S V eUag f* KZW JGG bdah VWV Xad fZW f S eegS UW aX gb fa /(1,,(,,, eZSdWe aX
Ua__a efaU * 9WY Y AS gSdk .,..( fZW g_TWd aX eZSdWe dWeWdhWV Xad eegS UW S V eS W g VWd fZW JGG i UdWSeW Sgfa_Sf US k a
AS gSdk - aX WSUZ kWSd fZdagYZ .,/- Tk fZW g_TWd aX eZSdWe WcgS fa - aX fZW SYYdWYSfW g_TWd aX agfefS V Y eZSdWe aX S U SeeWe aX Ua__a
efaU Se aX fZW __WV SfW k bdWUWV Y ;WUW_TWd /-( ad S WeeWd g_TWd Se _Sk TW VWfWd_ WV Tk fZW :a_bS kue fS W f S V Ua_bW eSf a Ua__ ffWW(
ad Tk fZW :a_bS kue TaSdV aX V dWUfade SUf Y b SUW aX fZW fS W f S V Ua_bW eSf a Ua__ ffWW* JgT WUf fa efaU eb fe( dWUSb fS lSf a e( ad e _ Sd
WhW fe( a _adW fZS /1(,,,(,,, eZSdWe aX Ua__a efaU _Sk TW eegWV ahWd fZW fWd_ aX fZW JGG* KZW JGG e fW VWV fa cgS Xk g VWd JWUf a
0./ aX fZW :aVW( bdah VWV fZSf fZW SV_ efdSfad _Sk SVabf egT)b S e g VWd fZW JGG VWe Y WV fa TW agfe VW aX fZW eUabW aX JWUf a 0./ Xad
bSdf U bS fe iZa SdW a )L*J* dWe VW fe*

4CKT ACN G UU ORVK PU

KZW :a_bS k _WSegdWe efaU )TSeWV Ua_bW eSf a WjbW eW Xad TafZ efaU abf a e YdS fWV g VWd fe Wcg fk UW f hW b S e( S V bgdUZSeW d YZfe eegWV
g VWd fe JGG( Tk US Ug Sf Y fZW Wef _SfWV XS d hS gW aX WSUZ W_b akWW S V a W_b akWW SiSdV Sf fZW YdS f VSfW ad _aV X USf a VSfW Tk Sbb k Y
fZW 9 SU )JUZa We abf a bd U Y _aVW $fZW r_aVW s%* KZW _aVW gf lWe fZW XS d _Sd Wf hS gW aX fZW :a_bS kue Ua__a efaU Sf fZW _WSegdW_W f
VSfW( fZW WjbWUfWV ad Ua fdSUfgS fWd_ aX fZW abf a ( fZW WjbWUfWV efaU bd UW ha Sf fk( d e )XdWW fWdWef dSfW( S V WjbWUfWV V h VW V k W V aX fZW
Ua__a efaU * JfaU )TSeWV Ua_bW eSf a Xad dWefd UfWV efaU g fe SdW _WSegdWV TSeWV a fZW XS d _Sd Wf hS gW aX fZW :a_bS kue Ua__a efaU a
fZW VSfW aX YdS f*

Gd ad fa fZW Ua_b Wf a aX fZW GF( fZW :a_bS kue TaSdV aX V dWUfade Ua e VWdWV g_Wdage aT WUf hW S V egT WUf hW XSUfade fa VWfWd_ W fZW XS d
hS gW aX fZW :a_bS kue Ua__a efaU Sf WSUZ _WWf Y iZ UZ SiSdVe iWdW SbbdahWV* KZW XSUfade Ua e VWdWV U gVWV( Tgf iWdW af _ fWV fa6 $ %
fZW dWeg fe aX Ua fW_badS Wage VWbW VW f fZ dV)bSdfk hS gSf a e aX fZW :a_bS kue Ua__a efaU 7 $ % fZW bd UWe( d YZfe( bdWXWdW UWe( S V bd h WYWe
aX fZW :a_bS kue dWVWW_ST W Ua hWdf T W bdWXWddWV efaU dW Sf hW fa fZaeW aX fe Ua__a efaU 7 $ % fZW SU aX _Sd WfST fk aX fZW :a_bS kue
Ua__a efaU 7 $ h% SUfgS abWdSf Y S V X S U S dWeg fe7 $h% UgddW f Tge Wee Ua V f a e S V bda WUf a e7 $h % fZW W ZaaV aX SUZ Wh Y S cg V fk
WhW f( egUZ Se S f S bgT U aXXWd Y ad eS W aX fZW :a_bS k( Y hW bdWhS Y _Sd Wf Ua V f a e7 S V $h % bdWUWVW f fdS eSUf a e ha h Y fZW
:a_bS kue eZSdWe* 8XfWd fZW Ua_b Wf a aX fZW GF( fZW XS d hS gW aX fZW :a_bS kue Ua__a efaU e VWfWd_ WV Tk fZW U ae Y bd UW( a fZW VSfW aX
YdS f( aX fe Ua__a efaU ( iZ UZ e fdSVWV a fZW E8J;8H*

KZW :a_bS k US Ug SfWe fZW WjbWUfWV fWd_ TSeWV a fZW ShWdSYW bWd aV fZW abf a e SdW WjbWUfWV fa dW_S agfefS V Y ge Y fZW e _b X WV _WfZaV(
YW WdS k US Ug SfWV Se fZW _ Vba f aX fZW dWcg e fW eWdh UW bWd aV S V fZW Ua fdSUfgS fWd_ aX fZW SiSdV*

KZW :a_bS k TSeWe fe Wef _SfW aX WjbWUfWV ha Sf fk a fZW Z efad US ha Sf fk aX Ua_bSdST W Ua_bS We Xda_ S dWbdWeW fSf hW bWWd Ydagb eW WUfWV
TSeWV a Vgefdk( X S U S ( S V _Sd Wf USb fS lSf a VSfS*

KZW :a_bS kue WjbWUfWV V h VW V k W V e lWda Se f ZSe af VWU SdWV ad bS V S k V h VW Ve Vgd Y fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V
.,., S V VaWe af UgddW f k WjbWUf fa Va ea fZW XgfgdW* KZW d e )XdWW fWdWef dSfW geWV fZW _aVW e TSeWV a fZW _b WV k W V UgddW f k ShS ST W

fZW L*J* KdWSegdk eWUgd f We Sf _Sfgd fk i fZ S Wcg hS W f fWd_*

V EM DCUGF 1 ORGPUCVK P 3 RGPUG GE IPKVK P

JfaU )TSeWV Ua_bW eSf a WjbW eW e YW WdS k dWUaY lWV a S efdS YZf) W TSe e ahWd fZW dWcg e fW eWdh UW bWd aV( iZ UZ e fkb US k fZW hWef Y
bWd aV aX fZW dWebWUf hW SiSdV7 ZaiWhWd( ea_W efS UWe( fZW hWef Y bWdUW fSYWe V XXWd fZdagYZagf fZW eWdh UW bWd aV* S efS UWe( fZW S_ag f
aX Ua_bW eSf a Uaef dWUaY lWV Sf S k VSfW e Sf WSef WcgS fa fZW badf a aX fZW YdS f)VSfW hS gW aX fZW SiSdV fZSf e WYS k hWefWV $ *W*( fZW rX aads
bgdegS f fa 8J: 3-4%* adXW fgdWe SdW dWUaY lWV fZW bWd aV iZ UZ fZWk aUUgd*

V EM RVK PU

JfaU abf a e YdS fWV g VWd fZW G S YW WdS k hWef ahWd S bWd aV Xda_ fia kWSde fa Xagd kWSde Xda_ fZW hWef Y Ua__W UW_W f VSfW a S _a fZ k
TSe e i fZ ad i fZagf S a W)kWSd U XX ad( Xad a W_b akWWe( dSfST k a S _a fZ k TSe e ahWd S eZadfWd bWd aV( VWbW V Y gba S f U bSfWV VgdSf a aX
eWdh UWe* FfZWd hWef Y fWd_e SdW VWfWd_ WV Tk fZW :a_bS kue TaSdV aX V dWUfade* 8 abf a e YdS fWV g VWd fZW G S SdW WjWdU eST W Xad gb fa fW
kWSde Xda_ fZW YdS f VSfW( egT WUf fa hWef Y* fZW WhW f aX fWd_ Sf a aX eWdh UW( abf a e i YW WdS k dW_S WjWdU eST W( fa fZW WjfW f hWefWV( Xad
fZdWW _a fZe Xa ai Y fZW fWd_ Sf a aX eWdh UW*

KZW :a_bS kue .,-- S V .,.- Wcg fk b S e S ai Xad WSd k WjWdU eW aX W_b akWW efaU abf a e iZWdWTk fZW abf a Za VWd e S aiWV fa WjWdU eW bd ad
fa hWef Y* KZW Ua e VWdSf a dWUW hWV Xad S WSd k WjWdU eW aX S abf a e Ua e VWdWV fa TW S VWbae f aX fZW WjWdU eW bd UW( S V fZW dW SfWV Va Sd
S_ag f e dWUadVWV Se S ST fk S V dWX WUfWV t EET GF G RGPUGU CPF V GT E TTGPV NKCDKNKVKGUa a fZW :a ea VSfWV 9S S UW JZWWfe* KZ e ST fk e
dWU See X WV fa SVV f a S bS V) USb fS Se fZW SiSdVe hWef* 8 k g hWefWV eZSdWe SdW egT WUf fa dWbgdUZSeW Tk fZW :a_bS k Sf fZW d ad Y S WjWdU eW
bd UW*

KST W aX :a fW fe
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GUVTKEVGF V EM PKVU

Gd ad fa fZW GF( fZW :a_bS k YdS fWV bWdXad_S UW)TSeWV IJLe $rGIJLes% fa W_b akWWe S V V dWUfade fZSf Ua fS WV TafZ eWdh UW)TSeWV S V
bWdXad_S UW)TSeWV hWef Y Ua V f a e* KZW eWdh UW)TSeWV hWef Y Ua V f a Xad fZWeW SiSdVe e fkb US k eSf eX WV ahWd Xagd kWSde i fZ S U XX hWef Y
bWd aV aX a W kWSd S V Ua f gWV hWef Y cgSdfWd k fZWdWSXfWd* KZW bWdXad_S UW)TSeWV hWef Y Ua V f a e eSf eX WV a fZW WSd Wd aX $ % fZW WXXWUf hW
VSfW aX S dWY efdSf a efSfW_W f aX fZW :a_bS k X WV g VWd fZW JWUgd f We 8Uf Xad fZW eS W aX fZW :a_bS kue Ua__a efaU ad $ % __WV SfW k bd ad
fa fZW U ae Y aX S UZS YW Ua fda aX fZW :a_bS k* 9afZ WhW fe iWdW af VWW_WV bdaTST W g f Ua eg__SfWV( S V fZWdWXadW( efaU )TSeWV
Ua_bW eSf a WjbW eW dW SfWV fa fZWeW GIJLe dW_S WV g dWUaY lWV bd ad fa fZW WXXWUf hW Wee aX fZW GF* Lba fZW WXXWUf hW Wee aX fZW GF( fZW
bWdXad_S UW)TSeWV hWef Y Ua V f a iSe eSf eX WV( S V fZWdWXadW( fZW :a_bS k dWUaY lWV Ug_g Sf hW efaU )TSeWV Ua_bW eSf a WjbW eW aX
 -*- _ a ( ge Y fZW SUUW WdSfWV Sffd Tgf a _WfZaV Xad fZW badf a aX fZW SiSdVe Xad iZ UZ fZW eWdh UW)TSeWV hWef Y Ua V f a ZSe TWW Xg k ad
bSdf S k eSf eX WV* KZW dW_S Y YdS f)VSfW XS d hS gW aX fZWeW GIJLe e TW Y dWUaY lWV ahWd fZW dW_S Y dWcg e fW eWdh UW bWd aV*

9WY Y 8gYgef .,.-( fZW :a_bS k TWYS YdS f Y IJLe fa W_b akWWe S V V dWUfade i fZ eWdh UW)TSeWV hWef Y Ua V f a e* KZW eWdh UW)TSeWV
hWef Y Ua V f a Xad fZWeW SiSdVe e fkb US k eSf eX WV ahWd Xagd kWSde i fZ S U XX hWef Y bWd aV aX a W kWSd S V Ua f gWV hWef Y cgSdfWd k
fZWdWSXfWd* KZW YdS f)VSfW XS d hS gW aX fZWeW IJLe i TW dWUaY lWV ahWd fZW dWcg e fW eWdh UW bWd aV*

3ORN GG V EM TE CUG NCP

KZW JGG bdah VWe Xad aXXWd Y bWd aVe Vgd Y iZ UZ W Y T W W_b akWWe US bSdf U bSfW fZW JGG S V TW YdS fWV fZW d YZf fa bgdUZSeW eZSdWe*
jUWbf Xad fZW X def aXXWd Y bWd aV( iZ UZ Ua__W UWV a JWbfW_TWd ..( .,.-( aXXWd Y bWd aVe eZS Ua__W UW a WSUZ egTeWcgW f DSdUZ - S V

JWbfW_TWd -( i fZ WSUZ aXXWd Y bWd aV Ua e ef Y aX Xagd e j)_a fZ bgdUZSeW bWd aVe( Xad S fafS aX S .0)_a fZ aXXWd Y bWd aV* Ea aXXWd Y bWd aVe
_Sk Sef a YWd fZS .3 _a fZe* KZW YdS f VSfW Xad SUUag f Y bgdbaeWe e YW WdS k fZW X def VSfW aX WSUZ aXXWd Y bWd aV S V WjbW eW e dWUaY lWV
ahWd fZW dWcg e fW eWdh UW bWd aV( iZ UZ e Ua e VWdWV fa TW fZW .0)_a fZ aXXWd Y bWd aV*

Y T W W_b akWWe US Ua fd TgfW gb fa -1 aX fZW d W Y T W Ua_bW eSf a ( egT WUf fa _ fSf a Se bdah VWV Xad fZW JGG( S V bgdUZSeW fZW
Ua__a efaU Sf S bgdUZSeW bd UW bWd eZSdW WcgS fa 41 aX fZW WeeWd aX fZW XS d _Sd Wf hS gW aX fZW Ua__a efaU a $ % fZW aXXWd Y VSfW( iZ UZ e
VWX WV Se fZW X def Tge Wee VSk aX fZW aXXWd Y bWd aV( ad $ % fZW bgdUZSeW VSfW( iZ UZ e fZW X S Tge Wee VSk aX fZW bgdUZSeW bWd aV*

:XMYWO EKbO

KZW :a_bS k SUUag fe Xad Ua_W fSjWe g VWd fZW SeeWf S V ST fk _WfZaV( iZ UZ dWcg dWe fZW dWUaY f a aX VWXWddWV fSj SeeWfe S V ST f We Xad
fZW WjbWUfWV XgfgdW fSj Ua eWcgW UWe aX WhW fe fZSf ZShW TWW U gVWV i fZ fZW :a ea VSfWV S U S JfSfW_W fe* L VWd fZ e _WfZaV( VWXWddWV
fSj SeeWfe S V ST f We SdW VWfWd_ WV a fZW TSe e aX fZW V XXWdW UWe TWfiWW fZW :a ea VSfWV S U S JfSfW_W fe S V fSj TSeWe aX SeeWfe S V
ST f We Tk ge Y W SUfWV fSj dSfWe WXXWUf Xad fZW kWSd iZ UZ fZW V XXWdW UWe SdW WjbWUfWV fa dWhWdeW* KZW WXXWUf aX S UZS YW fSj dSfWe a

VWXWddWV fSj SeeWfe S V ST f We e dWUaY lWV Ua_W fZW bWd aV fZSf U gVWe fZW W SUf_W f VSfW*

KZW :a_bS k dWUaY lWe VWXWddWV fSj SeeWfe fa fZW WjfW f fZSf fZWeW SeeWfe SdW TW WhWV _adW W k fZS af fa TW dWS lWV* _S Y egUZ S
VWfWd_ Sf a ( S ShS ST W bae f hW S V WYSf hW Wh VW UW e Ua e VWdWV( U gV Y XgfgdW dWhWdeS e aX Wj ef Y fSjST W fW_badSdk V XXWdW UWe(
bda WUfWV XgfgdW fSjST W Ua_W( fSj b S Y efdSfWY We( S V dWeg fe aX dWUW f abWdSf a e*

KSj TW WX fe Xad g UWdfS fSj bae f a e SdW TSeWV gba _S SYW_W fue WhS gSf a aX fZW Xad_Sf a ShS ST W Sf fZW dWbadf Y VSfW* KZW :a_bS k
dWUaY lWe S V _WSegdWe g UWdfS fSj bae f a e SUUadVS UW i fZ 88G( bgdegS f fa iZ UZ f a k dWUaY lWe fZW fSj TW WX f Xda_ S g UWdfS fSj
bae f a X f e _adW W k fZS af fZSf fZW fSj bae f a i TW egefS WV a WjS_ Sf a Tk fZW fSj Y SgfZad f We( TSeWV a fZW fWUZ US _Wd fe aX
fZW bae f a * KZW TW WX f Xad bae f a e _WWf Y fZW dWUaY f a fZdWeZa V e _WSegdWV Se fZW SdYWef TW WX f _adW W k fZS af aX TW Y dWS lWV gba
eWff W_W f i fZ S fSj Y SgfZad fk fZSf ZSe Xg ai WVYW aX S dW WhS f Xad_Sf a * KZW :a_bS kue ba Uk e fa dWUaY lW fWdWef S V bW S f We
dW SfWV fa Ua_W fSjWe Se S Ua_ba W f aX bdah e a Xad Ua_W fSjWe*

COMOX 2MMY X SXQ A YXY XMOWOX

:ECENTLY ,DOPTED ,CCOUNTING 9RONOUNCEMENTS  

Ag W .,-2( fZW 8J9 eegWV 8JL Ea* .,-2)-/ S V dW SfWV gbVSfWe( 4KPCPEKCN 6PUVT OGPVU 1TGFKV 8 UUGU RKE ( * . 9GCU TGOGPV 1TGFKV
8 UUGU P 4KPCPEKCN 6PUVT OGPVU* KZ e 8JL dWb SUWe fZW Wj ef Y UgddWV aee _bS d_W f _WfZaVa aYk fZSf dWUaY lWe UdWV f aeeWe iZW S
bdaTST W aee ZSe TWW UgddWV i fZ Wi _WfZaVa aYk bgdegS f fa iZ UZ aee Wef _SfWe SdW TSeWV gba XWf _W WjbWUfWV UdWV f aeeWe* KZW
S_W V_W fe fZ e 8JL dWcg dW S X S U S SeeWf fZSf e _WSegdWV Sf S_adf lWV Uaef fa TW bdWeW fWV Sf fZW Wf S_ag f WjbWUfWV fa TW Ua WUfWV* KZW
:a ea VSfWV JfSfW_W fe aX FbWdSf a e iag V fZW dWX WUf fZW _WSegdW_W f aX UdWV f aeeWe Xad Wi k dWUaY lWV X S U S SeeWfe Se iW Se UZS YWe
fa fZW WjbWUfWV UdWV f aeeWe fZSf ZShW fS W b SUW Vgd Y fZW dWbadf Y bWd aV* KZW UZS YW S aiS UW dWUaY lWV Se S dWeg f aX SVabf a i aUUgd
fZdagYZ S Ug_g Sf hW)WXXWUf SV gef_W f fa dWfS WV WSd Ye Se aX fZW TWY Y aX fZW X def dWbadf Y bWd aV iZ UZ fZW 8JL e SVabfWV* hW fZW
:a_bS kue dWUW f aee aX W_WdY Y YdaifZ Ua_bS k efSfge a ;WUW_TWd /-( .,..( fZW Wi efS VSdV e WXXWUf hW Xad fZW :a_bS k Xad X eUS kWSde
TWY Y SXfWd ;WUW_TWd -1( .,.-( S V fWd _ bWd aVe i fZ fZSf X eUS kWSd i fZ WSd k SVabf a bWd_ ffWV* 8e egUZ fZ e 8JL iSe SVabfWV a S
bdaebWUf hW TSe e Se aX fZW X def cgSdfWd aX .,..* KZW SVabf a V V af ZShW S e Y X US f _bSUf a fZW :a_bS kue :a ea VSfWV S U S JfSfW_W fe
S V V eU aegdWe*

KST W aX :a fW fe
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;WUW_TWd .,-5( fZW 8J9 eegWV 8JL .,-5)-.( 6PE OG C GU RKE )  . KORNK KPI V G EE PVKPI T 6PE OG C GU( iZ UZ _aV X We 8J:
30, fa e _b Xk fZW SUUag f Y Xad Ua_W fSjWe* KZW 8JLue S_W V_W fe SdW TSeWV a UZS YWe fZSf iWdW egYYWefWV Tk efS WZa VWde Se bSdf aX fZW
8J9ue e _b X USf a f Sf hW $ *W*( fZW 9aSdVue WXXadf fa dWVgUW fZW Ua_b Wj fk aX SUUag f Y efS VSdVe iZ W _S fS Y ad W ZS U Y fZW

ZW bXg Wee aX Xad_Sf a bdah VWV fa X S U S efSfW_W f geWde%* 8JL .,-5)-. dW_ahWe UWdfS WjUWbf a e dW SfWV fa fZW SbbdaSUZ Xad fdS bWd aV
fSj S aUSf a ( fZW _WfZaVa aYk Xad US Ug Sf Y Ua_W fSjWe S fWd _ bWd aV S V fZW dWUaY f a aX VWXWddWV fSj ST f We Xad agfe VW TSe e
V XXWdW UWe* 8JL .,-5)-. S ea S_W Ve afZWd SebWUfe aX fZW Yg VS UW fa ZW b e _b Xk S V bda_afW Ua e efW f Sbb USf a aX 88G* KZW Wi efS VSdV
e WXXWUf hW Xad X eUS kWSde TWY Y SXfWd ;WUW_TWd -1( .,.-( S V fWd _ bWd aVe i fZ X eUS kWSde TWY Y SXfWd ;WUW_TWd -1( .,.. i fZ WSd k
SVabf a bWd_ ffWV* KZ e 8JL iSe SVabfWV a S bdaebWUf hW TSe e a AS gSdk -( .,..* KZW :a_bS k SeeWeeWV fZW _bSUf aX fZW Yg VS UW fa fe
:a ea VSfWV S U S JfSfW_W fe Xad fZW kWSd W VWV ;WUW_TWd /-( .,.. S V Ua U gVWV fZSf fZW efS VSdV V V af ZShW S _SfWd S _bSUf a fe
X S U S efSfW_W fe*

,CCOUNTING 9RONOUNCEMENTS OT ET ,DOPTED

FUfaTWd .,.-( fZW 8J9 eegWV 8JL .,.-),4( 9ge Wee :a_T Sf a e $Kab U 4,1%6 8UUag f Y Xad :a fdSUf 8eeWfe S V :a fdSUf C ST f We Xda_
:a fdSUfe i fZ :gefa_Wde $ 8JL .,.-),4 %* 8JL .,.-),4 i dWcg dW Ua_bS We fa Sbb k fZW VWX f a aX S bWdXad_S UW aT YSf a g VWd 8JL
.,-0),5( IWhW gW Xda_ Ua fdSUfe i fZ Ugefa_Wde $rKab U 2,2s% fa dWUaY lW S V _WSegdW Ua fdSUf SeeWfe S V Ua fdSUf ST f We dW Sf Y fa Ua fdSUfe
i fZ Ugefa_Wde fZSf SdW SUcg dWV S Tge Wee Ua_T Sf a * L VWd UgddW f L*J* 88G( S SUcg dWd YW WdS k dWUaY lWe SeeWfe SUcg dWV S V
ST f We Seeg_WV S Tge Wee Ua_T Sf a ( U gV Y Ua fdSUf SeeWfe S V Ua fdSUf ST f We Sd e Y Xda_ dWhW gW Ua fdSUfe i fZ Ugefa_Wde( Sf XS d

hS gW a fZW SUcg e f a VSfW* 8JL .,.-),4 i dWeg f fZW SUcg dWd dWUadV Y SUcg dWV Ua fdSUf SeeWfe S V ST f We a fZW eS_W TSe e fZSf iag V
ZShW TWW dWUadVWV Tk fZW SUcg dWW TWXadW fZW SUcg e f a g VWd 8JL Kab U 2,2* 8JL .,.-),4 e WXXWUf hW Xad X eUS kWSde TWY Y SXfWd ;WUW_TWd
-1( .,.. Xad bgT U W f f We S V ;WUW_TWd -1( .,./ Xad S afZWd W f f We( i fZ WSd k SVabf a bWd_ ffWV* KZW :a_bS k e UgddW f k WhS gSf Y fZW
_bSUf aX fZ e 8JL a fe :a ea VSfWV S U S JfSfW_W fe*

KZWdW SdW afZWd Wi SUUag f Y bda ag UW_W fe eegWV Tk fZW 8J9 fZSf fZW :a_bS k ZSe SVabfWV ad i SVabf( Se Sbb UST W* KZW :a_bS k VaWe
af TW WhW S k aX fZWeW SUUag f Y bda ag UW_W fe ZShW ZSV( ad i ZShW( S _SfWd S _bSUf a fZW :a ea VSfWV S U S JfSfW_W fe ad
V eU aegdWe*

CO OX O

KZW :a_bS kue bd _Sdk eagdUW aX dWhW gW e YW WdSfWV Xda_ fe dW_ ffS UW Tge Wee* IWhW gW e WSd WV Xda_ fdS eSUf a XWWe UZSdYWV fa Ugefa_Wde
S V fZW XadW Y WjUZS YW ebdWSVe WSd WV TWfiWW fZW XadW Y WjUZS YW dSfW aXXWdWV fa Ugefa_Wde S V fZW XadW Y WjUZS YW dSfW a fZW :a_bS k e
UgddW Uk bgdUZSeWe* IWhW gW e dWUaY lWV iZW Ua fda aX fZWeW eWdh UWe e fdS eXWddWV fa fZW :a_bS kue Ugefa_Wde( iZ UZ e fZW f _W fZW Xg Ve
ZShW TWW VW hWdWV fa fZW fW VWV dWU b W f S S_ag f fZSf dWX WUfe fZW Ua e VWdSf a fZW :a_bS k WjbWUfe fa TW W f f WV fa WjUZS YW Xad
eWdh UWe bdah VWV* KZW :a_bS k SUUag fe Xad dWhW gW SUUadVS UW i fZ 8UUag f Y JfS VSdVe :aV X USf a $r8J:s% G GP G T O 1 PVTCEVU YKV
1 UV OGTU $Kab U 2,2%( iZ UZ U gVWe fZW Xa ai Y efWbe6

$-% VW f X USf a aX fZW Ua fdSUf i fZ S Ugefa_Wd7

$.% VW f X USf a aX fZW bWdXad_S UW aT YSf a e fZW Ua fdSUf7

$/% VWfWd_ Sf a aX fZW fdS eSUf a bd UW7

$0% S aUSf a aX fZW fdS eSUf a bd UW fa fZW bWdXad_S UW aT YSf a e fZW Ua fdSUf7 S V

$1% dWUaY f a aX dWhW gW iZW ( ad Se( fZW :a_bS k eSf eX We S bWdXad_S UW aT YSf a *

:gefa_Wde W YSYW fZW :a_bS k fa bWdXad_ a W fWYdSfWV eWdh UW q Ua WUf fZW Ugefa_Wdue _a Wk S V VW hWd Xg Ve fa fZW fW VWV dWU b W f fZW
UgddW Uk dWcgWefWV* GSk_W f e YW WdS k VgW Xda_ fZW Ugefa_Wd gbXda f gba f Sf a aX S fdS eSUf a ( iZW fZW Ugefa_Wd e _g fS Wage k SYdWWe fa
fZW :a_bS kue fWd_e S V Ua V f a e*

IWhW gW e VWd hWV Xda_ WSUZ fdS eSUf a S V hSd We TSeWV a fZW Xg V Y _WfZaV UZaeW Tk fZW Ugefa_Wd( fZW e lW aX fZW fdS eSUf a ( fZW UgddW Uk fa
TW g f _SfW k V eTgdeWV( fZW dSfW Sf iZ UZ fZW UgddW Uk iSe bgdUZSeWV( fZW V eTgdeW_W f _WfZaV UZaeW Tk fZW Ugefa_Wd( S V fZW Uag fd We fa iZ UZ
fZW Xg Ve SdW fdS eXWddWV* KZW :a_bS kue Ua fdSUf i fZ Ugefa_Wde US TW fWd_ SfWV Tk fZW Ugefa_Wd i fZagf S fWd_ Sf a bW S fk gb g f fZW f _W
fZW Xg Ve ZShW TWW VW hWdWV fa fZW fW VWV dWU b W f* KZWdWXadW( fZW :a_bS kue Ua fdSUfe SdW VWX WV Sf fZW fdS eSUf a WhW S V Va af WjfW V
TWka V fZW eWdh UW S dWSVk bdah VWV*

KZW :a_bS kue eWdh UW Ua_bd eWe S e Y W bWdXad_S UW aT YSf a fa Ua_b WfW fdS eSUf a e Xad fZW :a_bS kue Ugefa_Wde* Le Y Ua_b S UW S V d e
SeeWee_W f faa e( fZW :a_bS k bWdXad_e S fdS eSUf a d e SeeWee_W f a V h VgS fdS eSUf a e fa VWfWd_ W iZWfZWd S fdS eSUf a eZag V TW
SUUWbfWV* NZW fZW :a_bS k SUUWbfe S fdS eSUf a S V bdaUWeeWe fZW VWe Y SfWV bSk_W f _WfZaV aX fZW Ugefa_Wd( fZW :a_bS k TWUa_We aT YSfWV
fa fe Ugefa_Wd fa Ua_b WfW fZW bSk_W f fdS eSUf a ( Sf iZ UZ f _W S dWUW hST W e dWUadVWV( S a Y i fZ S UaddWeba V Y Ugefa_Wd ST fk* Ea W aX
fZW :a_bS kue Ua fdSUfe Ua fS S e Y X US f X S U Y Ua_ba W f*
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KZW :a_bS k dWUaY lWe fdS eSUf a dWhW gW a S Ydaee TSe e Se f e fZW bd U bS Xad Xg X Y bSk_W f fdS eSUf a e* 8e fZW bd U bS fa fZW
fdS eSUf a ( fZW :a_bS k Ua fda e fZW eWdh UW aX Ua_b Wf Y bSk_W fe a fe bSk_W f b SfXad_* KZW :a_bS k TWSde bd _Sdk dWeba e T fk Xad fZW
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VWfWd_ Y fZW XWW UZSdYWV fa fe Ugefa_Wde( iZ UZ e VWbW VW f aX fZW Uaef f Ugde efS UWe iZWdW f _Sk gf lW bSk_W f bdaUWeeade ad afZWd
X S U S ef fgf a e fa bWdXad_ eWdh UWe a fe TWZS X* KZWeW XWWe bS V fa bSk_W f bdaUWeeade S V afZWd X S U S ef fgf a e SdW dWUaY lWV Se
fdS eSUf a WjbW eWe i fZ fZW :a ea VSfWV JfSfW_W fe aX FbWdSf a e* KZW :a_bS k VaWe af ZShW S k USb fS lWV Ua fdSUf SUcg e f a Uaefe*
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KZW VWXWddWV dWhW gW TS S UWe Xda_ Ua fdSUfe i fZ Ugefa_Wde iWdW Se Xa aie6
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iWdW  ,*2 _ a S V  ,*/ _ a ( dWebWUf hW k* IWhW gW dWUaY lWV Vgd Y fZW kWSd W VWV ;WUW_TWd /-( .,., U gVWe egTefS f S k S S_ag fe
U gVWV VWXWddWV dWhW gW Sf fZW TWY Y aX WSUZ dWebWUf hW kWSd*

;WXWddWV dWhW gW dWbdWeW fe S_ag fe dWUW hWV Xda_ Ugefa_Wde Xad iZ UZ fZW bWdXad_S UW aT YSf a e SdW af kWf Xg X WV* ;WXWddWV dWhW gW e
bd _Sd k U gVWV i fZ t EET GF G RGPUGU CPF V GT E TTGPV NKCDKNKVKGUa a fZW :a ea VSfWV 9S S UW JZWWfe Se fZW bWdXad_S UW aT YSf a e SdW
WjbWUfWV fa TW Xg X WV i fZ fZW Wjf kWSd*
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;WbdWU Sf a S V S_adf lSf a WjbW eW dW SfWV fa bdabWdfk S V Wcg b_W f iSe  2*3 _ a (  1*/ _ a S V  0*- _ a Xad fZW kWSde W VWV
;WUW_TWd /-( .,..( .,.-( S V .,.,( dWebWUf hW k*

4K S KVSdON :X O XKV F O DYP aK O 4Y

KZWdW ZSe TWW a _bS d_W f aX bdWh age k USb fS lWV Uaefe Vgd Y fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,*

KZW :a_bS k USb fS lWV  1*. _ a (  .*5 _ a S V  .*/ _ a Xad fWd S )geW eaXfiSdW Uaefe Vgd Y fZW kWSde W VWV ;WUW_TWd /-( .,..(
.,.-( S V .,.,( dWebWUf hW k* KZW :a_bS k USb fS lWV  -*4 _ a aX efaU )TSeWV Ua_bW eSf a Uaefe fa fWd S )geW eaXfiSdW Xad fZW kWSd W VWV
;WUW_TWd /-( .,..* KZW :a_bS k USb fS lWV Ua eWcgW f S S_ag fe aX efaU )TSeWV Ua_bW eSf a Uaefe fa fWd S )geW eaXfiSdW Vgd Y fZW kWSde
W VWV ;WUW_TWd /-( .,.- S V .,.,( dWebWUf hW k* KZW :a_bS k dWUadVWV S_adf lSf a WjbW eW aX  /*/ _ a (  .*1 _ a S V  -*2 _ a Xad fZW
kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,( dWebWUf hW k*

4K S KVSdON 4VY N 4YW SXQ 2 KXQOWOX

KZW :a_bS k USb fS lWV  .*0 _ a S V  -*- _ a dW SfWV fa fZW _b W_W fSf a aX U agV Ua_bgf Y SddS YW_W fe Vgd Y fZW kWSde W VWV
;WUW_TWd /-( .,.. S V .,.-( dWebWUf hW k S V dWUadVWV S_adf lSf a WjbW eW aX  ,*4 _ a S V  ,*. _ a Vgd Y fZW kWSde W VWV ;WUW_TWd /-(
.,.. S V .,.-( dWebWUf hW k*

8e aX ;WUW_TWd /-( .,..( USb fS lWV Uaefe( Wf aX SUUg_g SfWV S_adf lSf a ( iWdW Sbbdaj _SfW k  .*1 _ a ( aX iZ UZ  -*/ _ a iSe dWUadVWV
i fZ TGRCKF G RGPUGU CPF V GT E TTGPV CUUGVUa S V  -*. _ a iSe dWUadVWV i fZ V GT P PE TTGPV CUUGVU PGVa a fZW :a_bS k e
:a ea VSfWV 9S S UW JZWWfe*

8e aX ;WUW_TWd /-( .,.-( USb fS lWV Uaefe( Wf aX SUUg_g SfWV S_adf lSf a ( iWdW Sbbdaj _SfW k  ,*5 _ a ( aX iZ UZ  ,*0 _ a iSe dWUadVWV
i fZ TGRCKF G RGPUGU CPF V GT E TTGPV CUUGVUa S V  ,*1 _ a iSe dWUadVWV i fZ V GT P PE TTGPV CUUGVU PGVa a fZW :a_bS k e
:a ea VSfWV 9S S UW JZWWfe*

8_adf lSf a WjbW eW dW SfWV fa U agV Ua_bgf Y SddS YW_W fe Xad fZW kWSde W VWV ;WUW_TWd /-( .,.. S V .,.- iWdW Se Xa aie6

5OMOWLO (
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KafS S_adf lSf a  350  -43

KZW Xa ai Y fST W eg__Sd lWe fZW :a_bS kue a Y) hWV SeeWfe TSeWV a YWaYdSbZk( iZ UZ Ua e ef aX bdabWdfk S V Wcg b_W f( Wf S V abWdSf Y
WSeW d YZf)aX)geW SeeWfe6
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KP V UCPFU )')) )')(
L fWV JfSfWe  -.(12,  3(1./
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E USdSYgS -(42, .(1/0
L fWV B YVa_ -(/25 .(..5
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IWef aX iad V 150 .-.

KafS a Y) hWV SeeWfe  .,(..-  -0(11-

, 7KS GKV O OK OWOX

KZWdW iWdW a X S U S SeeWfe S V ST f We fZSf iWdW _WSegdWV Sf XS d hS gW Se aX ;WUW_TWd /-( .,.. S V .,.-* KZW :a_bS k bdWh age k hWefWV
Sbbdaj _SfW k  4,*, _ a aX fe USeZ S V USeZ Wcg hS W fe fa S CWhW . fWd_ VWbae f Vgd Y fZW fZdWW _a fZe W VWV DSdUZ /-( .,..( iZ UZ ZSV
S ad Y S _Sfgd fk aX fZdWW _a fZe ad Wee Sf fZW f _W aX bgdUZSeW* Lba _Sfgd fk( fZW fZdWW _a fZe W VWV Ag W /,( .,..( fZW :a_bS k dW)
hWefWV Sbbdaj _SfW k  1,*, _ a ( fa S Wi fWd_ VWbae f( fZSf iSe egTeWcgW f k cg VSfWV Vgd Y fZW W _a fZe W VWV JWbfW_TWd /,( .,..*

KZW USddk Y hS gWe aX UWdfS X S U S efdg_W fe( U gV Y V eTgdeW_W f bdWXg V Y( Ugefa_Wd Xg Ve dWUW hST W( SUUag fe bSkST W( SUUdgWV
WjbW eWe S V afZWd UgddW f ST f We( Ugefa_Wd ST f We S V Taddai Ye Sbbdaj _SfW fZW d dWebWUf hW XS d hS gWe VgW fa fZW d dW Sf hW eZadf
_Sfgd f We* X fZWeW X S U S efdg_W fe iWdW _WSegdWV Sf XS d hS gW fZW X S U S efSfW_W fe( fZWk iag V TW U See X WV Se CWhW .*

FfZWd fZS Se VWeUd TWV STahW( fZWdW iWdW a fdS eXWde TWfiWW CWhW - S V CWhW . Vgd Y fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,*
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:GY G N KPI 1TGFKV 4CEKNKV

F JWbfW_TWd -/( .,.-( IW_ f k aTS ( U* S V IW_ f k( U*( S iZa k ai WV egTe V Sdk aX IW_ f k aTS ( U*( Se Ua)TaddaiWde( W fWdWV fa S
UdWV f SYdWW_W f $fZW rEWi IWha h Y :dWV f SU fks% i fZ UWdfS W VWde S V AGDadYS :ZSeW 9S ( E*8* SUf Y Se SV_ efdSf hW SYW f S V
Ua SfWdS SYW f( fZSf bdah VWe Xad dWha h Y Ua__ f_W fe aX  .1,*, _ a $ U gV Y S  2,*, _ a WffWd aX UdWV f egT)XSU fk% S V fWd_ SfWV fe
fZW )Wj ef Y .,., :dWV f 8YdWW_W f $Se VWX WV TW ai%* GdaUWWVe g VWd fZW EWi IWha h Y :dWV f SU fk SdW ShS ST W Xad iad Y USb fS S V
YW WdS UadbadSfW bgdbaeWe* 8e bSdf aX fZW dWX S U Y( fZW :a_bS k bWdXad_WV S VWTf _aV X USf a S S ke e( gf l Y fZW Taddai Y USbSU fk fWef
i fZ 8J: 03,)1,( 2GDV 9 FK KECVK P CPF 3 VKPI KU OGPV( a S W VWd)Tk) W VWd TSe e( dWeg f Y fZW USb fS lSf a aX  -*0 _ a aX Wi VWTf
eegS UW Uaefe UgddWV Ua WUf a i fZ fZW EWi IWha h Y :dWV f SU fk Vgd Y fZW fZ dV cgSdfWd aX .,.-* JgUZ S_ag fe iWdW USb fS lWV S V
dWUadVWV i fZ t V GT P PE TTGPV CUUGVU PGVu a fZW :a ea VSfWV 9S S UW JZWWfe( S V i TW S_adf lWV fa fWdWef WjbW eW ahWd fZW fWd_ aX fZW
EWi IWha h Y :dWV f SU fk* KZW :a_bS k bdWh age k ZSV  ,*1 _ a aX g S_adf lWV VWTf eegS UW Uaefe SeeaU SfWV i fZ fe Wj ef Y IWha h Y
:dWV f SU fk* 8e S dWeg f aX fZW VWTf _aV X USf a S S ke e( fZW :a_bS k Ua f gWe fa S_adf lW  ,*0 _ a aX g S_adf lWV VWTf eegS UW Uaefe ahWd
fZW fWd_ aX fZW EWi IWha h Y :dWV f SU fk* KZW dW_S Y  ,*- _ a iSe WjbW eWV Se S VWTf Wjf Yg eZ_W f Uaef i fZ fWdWef WjbW eW
i fZ fZW :a ea VSfWV JfSfW_W fe aX FbWdSf a e Vgd Y fZW fZ dV cgSdfWd aX .,.-*

KZW EWi IWha h Y :dWV f SU fk iSe geWV fa dWX S UW fe Wj ef Y .,., :dWV f 8YdWW_W f* KZW EWi IWha h Y :dWV f SU fk ZSe S _Sfgd fk VSfW
aX JWbfW_TWd -/( .,.2* 9addai Ye g VWd fZW EWi IWha h Y :dWV f SU fk SUUdgW fWdWef Sf S X aSf Y dSfW bWd S g_ WcgS fa( Sf fZW :a_bS kue
abf a ( $-% fZW 8 fWd SfW 9SeW ISfW $VWX WV fZW EWi IWha h Y :dWV f SU fk Se fZW dSfW bWd S g_ WcgS fa fZW Z YZWef aX $S% fZW Gd _W ISfW
WXXWUf a egUZ VSk( $T% fZW EP I9 ISfW WXXWUf Xad egUZ VSk b ge ,*1, S V $U% fZW 8V gefWV C 9F ISfW b ge -*,, ( egT WUf fa S X aad aX -*,,
b ge ,*1, ad $.% fZW 8V gefWV C 9F ISfW $egT WUf fa S X aad aX ,*,, % b ge -*1, * JgUZ fWdWef e bSkST W $S% i fZ dWebWUf fa 8 fWd SfW 9SeW ISfW
aS e( fZW Sef VSk aX WSUZ DSdUZ( Ag W( JWbfW_TWd S V ;WUW_TWd S V $T% i fZ dWebWUf fa 8V gefWV C 9F ISfW aS e( Sf fZW W V aX WSUZ Sbb UST W
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 /,*, _ a WffWd aX UdWV f egT)XSU fk% i fZ S _Sfgd fk VSfW aX EahW_TWd -2( .,./* 8e afWV STahW( JWbfW_TWd .,.-( fZW EWi IWha h Y :dWV f
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SVV f a ( Ua WUf a i fZ fZW GF( fZW :a_bS kue S_W VWV S V dWefSfWV UWdf X USfW aX UadbadSf a TWUS_W WXXWUf hW( iZ UZ SgfZad lWV fZW
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MWefWV S V WjbWUfWV fa hWef Se aX ;WUW_TWd /-( .,.. -2(,30(-53  0*-- 2*4,  -.,(,13
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.,..( VgW fa S VWU W fZW :a_bS kue efaU bd UW Sf fZW W V aX fZW bgdUZSeW bWd aV( fd YYWd Y S Wi aXXWd Y bWd aV( Se dWcg dWV Tk fZW JGG b S
VaUg_W fe* 8 Wi .0)_a fZ aXXWd Y bWd aV Ua__W UWV a DSdUZ -( .,..* KZ e WhW f iSe SUUag fWV Xad Se S _aV X USf a g VWd L*J* 88G fZW
X def cgSdfWd aX .,..( iZWdWTk fZW XS d hS gW aX fZW JGG aXXWd Y iSe _WSegdWV __WV SfW k TWXadW S V SXfWd _aV X USf a ( dWeg f Y UdW_W fS
efaU )TSeWV Ua_bW eSf a WjbW eW aX  /*2 _ a ( iZ UZ i TW dWUaY lWV ahWd fZW Wi aXXWd Y bWd aV( iZ UZ e VWW_WV fa TW fZW dWcg e fW
eWdh UW bWd aV* SVV f a ( S egTeWcgW f .0)_a fZ aXXWd Y Ua__W UWV a JWbfW_TWd -( .,..*

KZW XS d hS gW aX fZW JGG aXXWd Ye iSe Wef _SfWV ge Y fZW 9 SU )JUZa We abf a )bd U Y _aVW Se aX fZW dWebWUf hW aXXWd Y VSfWe( ge Y fZW
Xa ai Y Seeg_bf a e* KZWeW Seeg_bf a e dWbdWeW f fZW YdS f VSfW XS d hS gW bgfe Xad Wi aXXWd Ye Vgd Y fZW kWSde W VWV ;WUW_TWd /-( .,.. S V
.,.-( Se iW Se gbVSfWV hS gSf a Xad_Sf a Se aX fZW _aV X USf a VSfW( Xad S k aXXWd Ye Xad iZ UZ S _aV X USf a aUUgddWV( dWcg d Y UdW_W fS
WjbW eW fa TW _WSegdWV Sf fZW _aV X USf a VSfW6

JOK 6XNON 5OMOWLO (
)')) )')(

I e )XdWW fWdWef dSfWe ,*2, fa /*04 ,*,2 fa ,*/,
jbWUfWV fWd_ $ kWSde% ,*1 fa .*, kWSde ,*0 fa -*5 kWSde

Ma Sf fk 14*/ fa 3/*, /3*3 fa 12*,
; h VW V dSfW q q

KST W aX :a fW fe
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8e fZW DSdUZ -( .,.. aXXWd Y iSe SUUag fWV Xad Se S _aV X USf a fa fZW FUfaTWd .,.- aXXWd Y( fZW JGG iSe XS d hS gWV __WV SfW k TWXadW S V
SXfWd _aV X USf a a DSdUZ -( .,.. fa SeeWee fZW UdW_W fS XS d hS gW bdah VWV Se S dWeg f aX fZW _aV X USf a * KZW bgfe fa fZW UdW_W fS XS d
hS gW SdW U gVWV fZW fST W STahW*

KZW :a_bS kue JGG TWYS .,.-( fZWdWXadW fZWdW iWdW a SiSdVe iWdW YdS fWV g VWd fZW JGG Vgd Y fZW kWSd W VWV ;WUW_TWd /-( .,.,*

D YMU 3K ON 4YW OX K SYX 6b OX O

JfaU )TSeWV Ua_bW eSf a WjbW eW Xad efaU abf a e( IJLe( GIJLe( S V fZW JGG( U gVWV i fZ fZW :a ea VSfWV JfSfW_W fe aX FbWdSf a e( Wf
aX S_ag fe USb fS lWV fa fWd S )geW eaXfiSdW( Se VWeUd TWV EafW 0* T RGTV CPF 3S KROGPV( iSe Se Xa aie6

JOK 6XNON 5OMOWLO (
KP V UCPFU )')) )')( )')'
:gefa_Wd egbbadf S V abWdSf a e  4-2  -1/  ..
DSd Wf Y -,(1-. .(/.1 425
KWUZ a aYk S V VWhW ab_W f 02(0., 2(5/- .(-/,
W WdS S V SV_ efdSf hW /3(101 3(2,3 .(.0/

KafS  51(.5/  -3(,-2  1(.20

8e aX ;WUW_TWd /-( .,..( fZW fafS g S_adf lWV Ua_bW eSf a Uaef dW SfWV fa S a )hWefWV Wcg fk SiSdVe( U gV Y abf a e( IJLe( S V GIJLe iSe
 .14*4 _ a ( iZ UZ i TW S_adf lWV ahWd S iW YZfWV)ShWdSYW dW_S Y dWcg e fW eWdh UW bWd aV aX Sbbdaj _SfW k .*5 kWSde* 8e aX ;WUW_TWd /-(
.,..( fZW fafS g dWUaY lWV Ua_bW eSf a WjbW eW dW SfWV fa fZW JGG iSe  0*/ _ a ( iZ UZ e WjbWUfWV fa TW S_adf lWV ahWd fZW Wjf -*3 kWSde*

KZW :a_bS k V V af dWUadV S _SfWd S Ua_W fSj TW WX f dW SfWV fa efaU )TSeWV Ua_bW eSf a WjbW eW S V efaU abf a WjWdU eWe( Vgd Y fZW kWSde
W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,( e UW fZW :a_bS k UgddW f k _S fS e S Xg hS gSf a S aiS UW SYS ef fe Wf VWXWddWV fSj SeeWfe fZW
gd eV Uf a e iZWdW _SfWd S efaU )Ua_bW eSf a WjbW eW UZSdYWe SdW UgddWV( S V efaU abf a WjWdU eWe aUUgddWV*

(( COVK ON AK c 2 KXQOWOX

KZWdW iWdW a Wi e Y X US f dW SfWV bSdfk fdS eSUf a e Xad fZW kWSd W VWV ;WUW_TWd /-( .,..*

KZW :a_bS k W fWdWV fa bda_ eeadk afW SYdWW_W fe FUfaTWd .,-4 iZ UZ iWdW Xg k dWbS V 8gYgef .,.-* KZW bda_ eeadk afW SYdWW_W fe
iWdW W fWdWV fa i fZ fia WjWUgf hW W_b akWWe Ua g Uf a i fZ fZW d WSd k WjWdU eW aX efaU abf a e fa bgdUZSeW -(4,,(,,, eZSdWe aX fZW
:a_bS kue Ua__a efaU * KZW bd U bS S_ag f aX fZW afWe iSe  /*- _ a ( S V fWdWef SUUdgWV Sf .*4/ a fZW agfefS V Y bd U bS S_ag f
S gS k* KZW afWe iWdW eWUgdWV Tk fZW eZSdWe fZSf iWdW WjWdU eWV* 9SeWV a fZW a dWUagdeW SfgdW aX fZWeW SYdWW_W fe( fZW SYdWW_W fe iWdW
SUUag fWV Xad Se YdS fe aX abf a e fa bgdUZSeW Ua__a efaU * KZW XS d hS gW aX fZW efaU abf a e( VWfWd_ WV ge Y fZW 9 SU )JUZa We abf a bd U Y
_aVW iSe TW Y dWUaY lWV ahWd fZW dWcg e fW eWdh UW bWd aV*

KZW SeeaU SfWV eZSdWe SdW WYS k agfefS V Y S V U gVWV eZSdWe aX Ua__a efaU agfefS V Y i fZ fZW :a ea VSfWV S U S JfSfW_W fe( Tgf
iWdW Z efad US k WjU gVWV Xda_ fZW :a_bS kue Wf aee bWd Ua__a eZSdW US Ug Sf a e( Se fZWeW eZSdWe aX Ua__a efaU iWdW Ua e VWdWV g hWefWV
g f fZW g VWd k Y bda_ eeadk afWe iWdW dWbS V*

F 8gYgef ./( .,.-( fZW bda_ eeadk afWe iWdW bS V Xg ( U gV Y S SUUdgWV fWdWef* 8XfWd dWbSk_W f aX fZW aS ( fZWeW eZSdWe SdW ai
Ua e VWdWV agfefS V Y Xad bgdbaeWe aX fZW :a_bS kue Wf aee bWd Ua__a eZSdW US Ug Sf a e fa fZW WjfW f fZW eZSdWe SdW hWefWV*

() :XMYWO EKbO

KZW Ua_ba W fe aX aee TWXadW bdah e a Xad Ua_W fSjWe iWdW Se Xa aie6

JOK 6XNON 5OMOWLO (
KP V UCPFU )')) )')( )')'
L fWV JfSfWe ****************************************************************************************************************  $--2(.3.%  $02(.0-%  $/1(10.%
adW Y ************************************************************************************************************************* /(.52 4(1.4 0(-0-

Caee TWXadW bdah e a Xad Ua_W fSjWe ***********************************************************************  $--.(532%  $/3(3-/%  $/-(0,-%

KST W aX :a fW fe
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KZW Ua_ba W fe aX fZW bdah e a Xad Ua_W fSjWe iWdW Se Xa aie6

JOK 6XNON 5OMOWLO (
KP V UCPFU )')) )')( )')'
:gddW f fSj TW WX f $WjbW eW%
WVWdS *************************************************************************************************************************  q  q  .

JfSfW***************************************************************************************************************************** $5% $.13% $-/.%
adW Y ************************************************************************************************************************ $.(005% $-(21,% $-(,-5%

KafS UgddW f fSj WjbW eW ******************************************************************************************** $.(014% $-(5,3% $-(-05%
;WXWddWV fSj TW WX f $WjbW eW%
WVWdS ************************************************************************************************************************* q q q

JfSfW***************************************************************************************************************************** q q q
adW Y ************************************************************************************************************************ -(0-1 420 $-0%

KafS VWXWddWV fSj TW WX f $WjbW eW%**************************************************************************** -(0-1 420 $-0%
Gdah e a Xad Ua_W fSjWe******************************************************************************************  $-(,0/%  $-(,0/%  $-(-2/%

8 dWUa U Sf a Sf fZW Sbb UST W XWVWdS efSfgfadk dSfW fa fZW :a_bS kue WXXWUf hW Ua_W fSj dSfW iWdW Se Xa aie6

JOK 6XNON 5OMOWLO (
)')) )')( )')'

WVWdS Ua_W fSjWe Sf efSfgfadk dSfW*************************************************************************** .-*,, .-*,, .-*,,
JfSfW Ua_W fSj( Wf aX XWVWdS TW WX f ************************************************************************ 0*,2 --*/3 .*5/
UdWSeW hS gSf a S aiS UW************************************************************************************ $.0*,4% $22*1-% $.2*.2%

JfaU )TSeWV Ua_bW eSf a ******************************************************************************************** ,*5. /-*,4 q
L*J* fSj a XadW Y WSd Ye ***************************************************************************************** $.*,/% q q
FfZWd ***************************************************************************************************************************** $,*35% ,*.5 $-*/3%
XXWUf hW Ua_W fSj dSfW ********************************************************************************************** $,*5.% $.*33% $/*3,%

8e aX ;WUW_TWd /-( .,..( fZW :a_bS k ZSe L*J* Wf abWdSf Y aee $rEFCs% USddkXadiSdVe aX  ./,*/ _ a S V efSfW EFC USddkXadiSdVe aX
 -.4*3 _ a * JgUZ EFC USddkXadiSdVe i TWY fa Wjb dW TWfiWW .,/. S V .,0.* EFC USddkXadiSdVe SdW egT WUf fa baee T W _ fSf a eZag V S
UZS YW ai WdeZ b aX fZW :a_bS k aUUgd( Se VWX WV Tk fWd S IWhW gW :aVW JWUf a /4.*

KZW fSj WXXWUfe aX fZW fW_badSdk V XXWdW UWe S V USddkXadiSdVe fZSf Y hW d eW fa VWXWddWV fSj SeeWfe iWdW Se Xa aie6

2 YP 5OMOWLO (
KP V UCPFU )')) )')(
;WXWddWV fSj SeeWfe
EWf abWdSf Y aee USddkXadiSdVe*********************************************************************************************************************  14(354  23(.1/
8UUdgWV WjbW eWe ******************************************************************************************************************************************** .(.3, .(12-
JfaU )TSeWV Ua_bW eSf a ****************************************************************************************************************************** -/(1,4 0(.3.
FbWdSf Y WSeW ST f We ******************************************************************************************************************************** -(-12 20.
:Sb fS lWV dWeWSdUZ Uaefe******************************************************************************************************************************** .4(2,1 q
FfZWd **************************************************************************************************************************************************************** .(00. -(421

daee VWXWddWV fSj SeeWfe ***************************************************************************************************************************** -,2(335 32(15/

;WXWddWV fSj ST f We
jWV SeeWfe S V fS Y T W SeeWfe******************************************************************************************************************** $/--% $--.%

FbWdSf Y WSeW d YZf)aX)geW SeeWfe ****************************************************************************************************************** $-(,32% $041%
FfZWd **************************************************************************************************************************************************************** $-(3.,% $404%

daee VWXWddWV fSj ST f We************************************************************************************************************************ $/(-,3% $-(001%

MS gSf a S aiS UW **************************************************************************************************************************************** $-,-(002% $30(.00%
EWf VWXWddWV fSj SeeWfe*********************************************************************************************************************************  .(..2  5,0

KST W aX :a fW fe
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KZW :a_bS k _S fS e S Xg hS gSf a S aiS UW SYS ef fZW L*J* Wf VWXWddWV fSj SeeWfe( Se f TW WhWe fZSf fZWeW VWXWddWV fSj SeeWfe Va af _WWf fZW
_adW W k fZS af fZdWeZa V*

KZW Wf UZS YW fZW fafS hS gSf a S aiS UW iSe S UdWSeW aX  .3*. _ a (  .1*- _ a ( S V  4*. _ a Xad fZW kWSde W VWV ;WUW_TWd /-(
.,..( .,.-( S V .,., dWebWUf hW k* KZW Xa ai Y dWbdWeW fe fZW UZS YWe fZW :a_bS kue hS gSf a S aiS UW Xad fZW kWSde W VWV ;WUW_TWd /-(
.,..( .,.-( S V .,.,( dWebWUf hW k6

JOK 6XNON 5OMOWLO (
KP V UCPFU )')) )')( )')'

9S S UW Sf fZW TWY Y aX fZW bWd aV ************************************************************************  30(.00  05(-15  0,(5-/
:ZSdYWV fa Wf Ua_W ************************************************************************************************* .3(.,. .1(,41 4(.02
9S S UW Sf fZW W V aX fZW bWd aV***********************************************************************************  -,-(002  30(.00  05(-15

KZW :a_bS k X We Ua_W fSj dWfgd e fZW L*J* XWVWdS gd eV Uf a ( hSd age efSfW gd eV Uf a e( S V fWd Sf a S k* 8e aX ;WUW_TWd /-( .,..( fSj
kWSde .,-. fZdagYZ .,.. dW_S abW Xad WjS_ Sf a Tk fSj Y SgfZad f We*

KZW US Ug Sf a aX fZW :a_bS kue fSj aT YSf a e ha hWe VWS Y i fZ g UWdfS f We fZW Sbb USf a aX Ua_b Wj fSj Sie S V dWYg Sf a e* 8J:
30,( 6PE OG C GU( bdah VWe fZSf S fSj TW WX f Xda_ S g UWdfS fSj bae f a _Sk TW dWUaY lWV iZW f e _adW W k fZS af fZSf fZW bae f a i
TW egefS WV gba WjS_ Sf a ( U gV Y dWea gf a e aX S k dW SfWV SbbWS e ad f YSf a bdaUWeeWe( a fZW TSe e aX fZW fWUZ US _Wd fe* KZW :a_bS k
ZSe SeeWeeWV fe Ua_W fSj bae f a e S V dWUadVWV fSj TW WX fe Xad S kWSde egT WUf fa WjS_ Sf a ( TSeWV gba fe WhS gSf a aX fZW XSUfe(
U dUg_efS UWe S V Xad_Sf a ShS ST W Sf WSUZ bWd aV W V* ad fZaeW fSj bae f a e iZWdW fZW :a_bS k ZSe VWfWd_ WV fZWdW e S YdWSfWd fZS 1,

W ZaaV fZSf S fSj TW WX f i TW egefS WV( fZW :a_bS k ZSe dWUadVWV fZW SdYWef S_ag f aX fSj TW WX f fZSf _Sk bafW f S k TW dWS lWV gba
g f _SfW eWff W_W f i fZ S fSj Y SgfZad fk fZSf ZSe Xg ai WVYW aX S dW WhS f Xad_Sf a * ad fZaeW Ua_W fSj bae f a e iZWdW f e VWfWd_ WV
fZWdW e Wee fZS 1, W ZaaV fZSf S fSj TW WX f i TW egefS WV( a fSj TW WX f ZSe TWW dWUaY lWV* KZW :a_bS k ZSV a g UWdfS fSj bae f a e
Vgd Y fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,*

KZW :a_bS k dWUaY lWe fWdWef S V( X Sbb UST W( bW S f We Xad S k g UWdfS fSj bae f a e* fWdWef S V bW S f We SdW dWUadVWV Se S Ua_ba W f aX
Ua_W fSj WjbW eW* fZW kWSde W VWV ;WUW_TWd /-( .,.. S V .,.-( fZW :a_bS k V V af ZShW S k SUUdgWV fWdWef ad bW S f We SeeaU SfWV i fZ S k

g dWUaY lWV fSj TW WX fe*

KZW :ada Sh dge 8 V( IW WX( S V Ua a_ U JWUgd fk 8Uf $r:8I J 8Ufs% iSe W SUfWV Tk fZW L fWV JfSfWe a DSdUZ .3( .,.,* KZW :8I J 8Uf V V
af ZShW S _SfWd S _bSUf a fZW :a_bS kue bdah e a Xad Ua_W fSjWe Xad fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,*

F 8gYgef -2( .,..( fZW X Sf a IWVgUf a 8Uf aX .,.. $r I8s% iSe e Y WV fa Si* KZW I8 _SVW eWhWdS UZS YWe fa fZW L*J* fSj UaVW WXXWUf hW
SXfWd ;WUW_TWd /-( .,..( U gV Y( Tgf af _ fWV fa( S -1 _ _g_ fSj a SdYW UadbadSf a e i fZ ShWdSYW S gS X S U S efSfW_W f Ua_W aX
_adW fZS  - T a Xad S fZdWW fSj)kWSd bWd aV S V S - WjU eW fSj a bgT U Ua_bS k efaU TgkTSU e( iZ UZ i TW SUUag fWV Xad fdWSegdk
efaU * KZW :a_bS k VaWe af WjbWUf fZWeW UZS YWe fa ZShW S _SfWd S _bSUf a fe bdah e a Xad Ua_W fSjWe ad X S U S efSfW_W fe*

( '( U 5OPSXON 4YX SL SYX AVKX

KZW :a_bS k ZSe S VWX WV Ua fd Tgf a eSh Ye b S g VWd JWUf a 0,-$ % aX fZW fWd S IWhW gW :aVW* KZ e b S UahWde egTefS f S k S Va_Wef U
W_b akWWe iZa _WWf _ _g_ SYW S V eWdh UW dWcg dW_W fe S V S aie bSdf U bS fe fa VWXWd S badf a aX fZW d S gS Ua_bW eSf a a S bdWfSj
TSe e* KZW :a_bS k _S We V eUdWf a Sdk _SfUZ Y Ua fd Tgf a e fZSf SdW Xg VWV fZW Xa ai Y kWSd* KZW :a_bS k _SfUZWe 1, aX fZW X def / aX
Ua_bW eSf a fZSf S bSdf U bS f Ua fd TgfWe fa fZW 0,-$ % b S ( gb fa S _Sj _g_ aX  -(,,, bWd b S kWSd* KZW :a_bS k Ua fd TgfWV  ,*/ _ a fa
fZW 0,-$ % b S Vgd Y fZW kWSd W VWV ;WUW_TWd /-( .,.. S V  ,*. _ a fa fZW 0,-$ % b S Vgd Y WSUZ aX fZW kWSde W VWV ;WUW_TWd /-( .,.- S V
.,.,( dWebWUf hW k( iZ UZ dWbdWeW fe fZW UgddW f bWd aV Ua fd Tgf a Xad fZW bd ad b S kWSd* KZW :a_bS k _Sk S ea _S W V eUdWf a Sdk bdaX f)eZSd Y
Ua fd Tgf a e* Ea bdaX f)eZSd Y Ua fd Tgf a e iWdW _SVW Vgd Y fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.- ad .,.,* KZW :a_bS k ZSe S dWf dW_W f
eSh Ye b S TSeWV a fZW bdah e a e aX IWbgT U 8Uf $I*8*% 320-( G GVKTGOGPV C 8CY( g VWd GZ bb We CSi KZW :a_bS k VaWe af
Ua fd TgfW fa fZW dWf dW_W f eSh Ye b S * KZW :a_bS k UgddWV Uaefe aX  ,*2 _ a S V  ,*0 _ a Xad fZW dWf dW_W f eSh Ye b S Xad fZW kWSde
W VWV ;WUW_TWd /-( .,.. S V .,.-( dWebWUf hW k* KZW :a_bS k UgddWV a Uaefe Xad fZW dWf dW_W f eSh Ye b S Xad fZW kWSd W VWV ;WUW_TWd /-(
.,.,*

( 4YWWS WOX KXN 4YX SXQOXMSO

8 K KX OO KXN :XNOWXSPSMK SYX

fZW adV Sdk UagdeW aX Tge Wee fa XSU fSfW eS We aX fe eWdh UWe( fZW :a_bS k ZSe W fWdWV fa SYdWW_W fe i fZ( S_a Y afZWde( egbb Wde( S V
bSdf Wde fZSf U gVW YgSdS fWWe ad VW_ fk bdah e a e* KZW :a_bS k S ea W fWde fa VW_ X USf a SYdWW_W fe i fZ fe aXX UWde S V V dWUfade(
S V fZW :a_bS kue UWdf X USfW aX UadbadSf a S V Tk Sie U gVW e _ Sd VW_ X USf a aT YSf a e fa fe aXX UWde S V V dWUfade* Ka VSfW( fZWdW
ZShW TWW a U S _e g VWd S k VW_ X USf a bdah e a e( fZWdWXadW a egUZ S_ag fe ZShW TWW SUUdgWV Se aX ;WUW_TWd /-( .,.. S V .,.-*

KST W aX :a fW fe
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S SQK SYX KXN Y 4YX SXQOXMSO

8KVKICVK P

da_ f _W fa f _W( fZW :a_bS k _Sk TW S bSdfk fa f YSf a S V egT WUf fa U S _e U VW f fa fZW adV Sdk UagdeW aX Tge Wee( U gV Y fW WUfgS
bdabWdfk U S _e( STad S V W_b ak_W f U S _e( fZdWSfW WV U S _e( TdWSUZ aX Ua fdSUf U S _e( S V afZWd _SffWde* KZW :a_bS k SUUdgWe Wef _SfWe Xad
dWea gf a aX WYS S V afZWd Ua f YW U We iZW aeeWe SdW bdaTST W S V Wef _ST W* 8 fZagYZ fZW dWeg fe aX f YSf a S V U S _e SdW ZWdW f k
g bdWV UfST W( fZW :a_bS k TW WhWe fZSf fZWdW iSe af Sf WSef S dWSea ST W baee T fk fZSf f ZSV UgddWV S _SfWd S aee i fZ dWebWUf fa egUZ aee
Ua f YW U We( Se aX ;WUW_TWd /-( .,.. S V .,.-*

6PFKTGEV VC GU

KZW :a_bS k e egT WUf fa V dWUf fSjSf a hSd age efSfWe S V XadW Y gd eV Uf a e iZ UZ f Ua VgUfe Tge Wee* KZW :a_bS k Ua f gS k
WhS gSfWe fZaeW gd eV Uf a e iZ UZ V dWUf fSj aT YSf a e Wj ef fa VWfWd_ W iZWfZWd S aee e bdaTST W( Se VWX WV g VWd L*J* 88G( S V fZW
S_ag f US TW Wef _SfWV* ;WfWd_ Sf a aX iZWfZWd S aee e bdaTST W( S V S Wef _SfW US TW _SVW( e S Ua_b Wj g VWdfS Y S V fS We fa SUUag f
fZW gVY_W f aX _S SYW_W f( fZ dV)bSdfk dWeWSdUZ( S V fZW bafW f S agfUa_W aX WYaf Sf a S V fWdbdWfSf a e Tk dWYg Sfade S V Uagdfe( S_a Y afZWd
Xad_Sf a * JgUZ SeeWee_W fe U gVW Ua e VWdSf a aX _S SYW_W fue WhS gSf a aX Va_Wef U S V fWd Sf a S fSj Sie S V dWYg Sf a e( WjfWd S
WYS SVh UW( S V fZW WjfW f fa iZ UZ fZWk _Sk Sbb k fa fZW :a_bS kue Tge Wee S V Vgefdk* KZW :a_bS kue SeeWee_W f aX bdaTST fk U gVWe
Ua e VWdSf a aX dWUW f cg d We( bafW f S ad SUfgS eW X)V eU aegdW( S V Sbb UST fk aX fSj dg We* 8e S dWeg f aX fZ e SeeWee_W f( _S SYW_W f SUUdgWV
S Wef _SfWV ST fk aX Sbbdaj _SfW k  2*, _ a S V  /*4 _ a Se aX ;WUW_TWd /-( .,.. S V .,.-( dWebWUf hW k( dWX WUf Y fZW S_ag f fZSf fZW
:a_bS k TW WhWe e bdaTST W S V Wef _ST W* KZW Wef _SfWV ST fk e dWUadVWV i fZ t EET GF G RGPUGU CPF V GT E TTGPV NKCDKNKVKGUa a fZW
:a_bS k e :a ea VSfWV 9S S UW JZWWfe* 8 fZagYZ fZW :a_bS k TW WhWe fe V dWUf fSj Wef _SfWe S V SeeaU SfWV ST f We SdW dWSea ST W( fZW X S
VWfWd_ Sf a aX V dWUf fSj SgV fe ad eWff W_W fe Uag V TW _SfWd S k V XXWdW f fZS fZW S_ag fe dWUadVWV*

CO O O PY E KX KM SYX Y O

KZW fST W TW ai eg__Sd lWe fZW :a_bS kue dWeWdhW Xad fdS eSUf a aeeWe Xad fZW kWSde W VWV ;WUW_TWd /-( .,..( .,.-( S V .,.,6

JOK 6XNON 5OMOWLO (
KP V UCPFU )')) )')( )')'
9WY Y TS S UW  /(-/0  /(.1,  354
Gdah e a e Xad fdS eSUf a aeeWe 0.(052 .5(152 -5(22/
CaeeWe UgddWV( Wf aX dWUahWd We $0-(424% $.5(3-.% $-3(.--%
V Y TS S UW  /(32.  /(-/0  /(.1,

(, 2MM ON 6b OX O RO 4 OX SKLSVS SO

8UUdgWV WjbW eWe S V afZWd UgddW f ST f We Ua e efWV aX fZW Xa ai Y6

5OMOWLO (
KP V UCPFU )')) )')(
KdSVW eWff W_W f ST fk$-%  .2(.22  -4(5.0
JGG W_b akWW Ua fd Tgf a e -(5.2 -(11-

8UUdgWV fdS eSUf a WjbW eW -1(434 -.(2/5
8UUdgWV _Sd Wf Y WjbW eW --(/50 -,(344
IWeWdhW Xad fdS eSUf a aeeWe /(32. /(-/0
8UUdgWV eS Sd We S V TW WX fe 0(,.2 .(5./
FfZWd SUUdgWV WjbW eWe .0(1,, -2(3.0
KafS  43(31.  22(24/

RRRRRRRRRRRRRRRRR
$-% KZW fdSVW eWff W_W f ST fk S_ag f dWbdWeW fe fZW fafS aX Taa ahWdVdSXfe S V V eTgdeW_W f baefXg V Y ST f We aiWV fa fZW :a_bS kue V eTgdeW_W f

bSdf Wde* IWXWd fa EafW .* 0CUKU TGUGPVCVK P CPF OOCT KIPK KECPV EE PVKPI NKEKGU fa fZW :a ea VSfWV S U S JfSfW_W fe Xad XgdfZWd V eUgee a *
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(- OK O

KZW :a_bS k WSeWe aXX UW ebSUW S aX fe aUSf a e g VWd a )US UW ST W abWdSf Y WSeWe i fZ hSd age Wjb dSf a VSfWe fZdagYZ .,.1* KW S f
_bdahW_W f S aiS UW dWUW hWV Xad fZW WSeWe b SUW Se aX ;WUW_TWd /-( .,.. fafS WV  -*4 _ a ( iZ UZ iWdW dWUW hWV USeZ S bd ad bWd aV*
KZWdW iWdW a Wi fW S f _bdahW_W f S aiS UWe dWUW hWV Vgd Y fZW kWSd W VWV ;WUW_TWd /-( .,..*

KZW Ua_ba W fe aX WSeW WjbW eW( WSeW fWd_( S V V eUag f dSfW Xad abWdSf Y WSeWe iWdW Se Xa aie6

JOK 6XNON 5OMOWLO (
)')) )')( )')'

FbWdSf Y WSeW WjbW eW $ fZageS Ve%  0(3/.  /(4.0  /(.,.
NW YZfWV)ShWdSYW dW_S Y WSeW fWd_ $ kWSde% .*- .*. .*2
NW YZfWV)ShWdSYW V eUag f dSfW 0*3 1*, 1*4

Jgbb W_W fS USeZ X ai Xad_Sf a dW SfWV fa WSeWe iSe Se Xa aie6

JOK 6XNON 5OMOWLO (
KP V UCPFU )')) )')( )')'
:SeZ bSk_W fe( Wf aX dWUW bfe( U gVWV fZW _WSegdW_W f aX abWdSf Y WSeW

ST f We p abWdSf Y USeZ X aie*******************************************************************************  0(03.  /(1/4  /(/-1

KZW Xa ai Y fST W dWbdWeW fe fZW _Sfgd fk aX WSeW ST f We Se aX ;WUW_TWd /-( .,.. $ fZageS Ve%6

PWSd V Y ;WUW_TWd /-(
.,./  /(5,.
.,.0 0(112
.,.1 -(/--
.,.2 q
.,.3 S V KZWdWSXfWd q
KafS WSeW bSk_W fe 5(325
CWee6 _bgfWV fWdWef $130%
GdWeW f hS gW aX abWdSf Y WSeW ST f We  5(-51

(. D L O OX 6 OX

6PETGCUG V TK GF CTGU GUGT GF T 6UU CPEG PFGT 3S KV NCP

AS gSdk .,./( fZWdW iSe S UdWSeW fZW eZSdWe dWeWdhWV Xad eegS UW g VWd fZW .,.- G S ( SUUadVS UW i fZ fZW 1 Sgfa_Sf U UdWSeW
bdah e a ( WXXWUf hW AS gSdk -( .,./*

AS gSdk .,./( fZWdW iSe S UdWSeW fZW eZSdWe dWeWdhWV Xad eegS UW g VWd fZW .,.- JGG G S ( SUUadVS UW i fZ fZW - Sgfa_Sf U UdWSeW
bdah e a ( WXXWUf hW AS gSdk -( .,./*

ES KUKVK P GYKTG GUGCTE CPF 2G GN ROGPV 8VF

KZW :a_bS k Ua_b WfWV fZW SUcg e f a aX IWi dW a AS gSdk 1( .,./ Se V eUgeeWV GSdf ( fW_ - aX fZ e 8 gS IWbadf a ad_ -,)B* KZW
bdW _ Sdk SUcg e f a VSfW XS d hS gW aX Ua e VWdSf a fdS eXWddWV e Sbbdaj _SfW k  33*, _ a iZ UZ U gVWe fZW XS d hS gW aX USeZ S V Wcg fk
eegWV( ad fa TW eegWV( fa eW Y eZSdWZa VWde* 8bbdaj _SfW k  -.*, _ a aX fZWeW bdaUWWVe iWdW ZW V TSU Sf U ae Y Xad S k bafW f S VW_ fk
U S _e( iZ UZ i TW dW WSeWV SXfWd S -1)_a fZ Za VTSU bWd aV( egT WUf fa S k VWVgUf a e( fZW _S ad fk aX iZ UZ i TW eWff WV USeZ* jbWUfWV
ek WdY We Xda_ fZW SUcg e f a U gVW TafZ dWhW gW ek WdY We( Se S dWeg f aX bafW f S Wi Ugefa_Wd SUcg e f a ( S V Uaef ek WdY We( abWdSf Y
IWi dWue Tge Wee WhWdSY Y IW_ f kue Y aTS Wfiad *

KZW :a_bS k dWUaY lWV fdS eSUf a Uaefe aX  /*1 _ a fZW kWSd W VWV ;WUW_TWd /-( .,.. Xad fZW SUcg e f a aX IWi dW( iZ UZ e U gVWV
i fZ t GPGTCN CPF CFOKPKUVTCVK G G RGPUGUu i fZ fZW :a ea VSfWV JfSfW_W fe aX FbWdSf a e*

KZW SUUag f Y Xad fZW Tge Wee Ua_T Sf a ( U gV Y fZW X S bgdUZSeW bd UW S V fZW bgdUZSeW bd UW S aUSf a ( ZSe af kWf TWW Ua_b WfWV( S V Se
egUZ( XgdfZWd V eU aegdW ZSe TWW a_ ffWV*
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: OW 0 4RKXQO SX KXN 5S KQ OOWOX aS R 2MMY X KX YX 2MMY X SXQ KXN 7SXKXMSKV 5S MVY O

Ea W*

: OW 02 4YX YV KXN A YMON O

0VALUATION OF /ISCLOSURE .ONTROLS AND 9ROCEDURES

Fgd _S SYW_W f( i fZ fZW bSdf U bSf a aX agd :Z WX jWUgf hW FXX UWd S V :Z WX S U S FXX UWd( ZSe WhS gSfWV fZW WXXWUf hW Wee aX agd V eU aegdW
Ua fda e S V bdaUWVgdWe Se aX ;WUW_TWd /-( .,..( fZW W V aX fZW bWd aV UahWdWV Tk fZ e 8 gS IWbadf a ad_ -,)B* KZW fWd_ rV eU aegdW Ua fda e
S V bdaUWVgdWe(s Se VWX WV Ig We -/S)-1$W% S V -1V)-1$W% g VWd fZW JWUgd f We jUZS YW 8Uf aX -5/0( Se S_W VWV $fZW r jUZS YW 8Ufs%( _WS e
Ua fda e S V afZWd bdaUWVgdWe aX S Ua_bS k fZSf SdW VWe Y WV fa bdah VW dWSea ST W SeegdS UW fZSf Xad_Sf a dWcg dWV fa TW V eU aeWV Tk S Ua_bS k

fZW dWbadfe fZSf f X We ad egT_ fe g VWd fZW jUZS YW 8Uf e dWUadVWV( bdaUWeeWV( eg__Sd lWV( S V dWbadfWV i fZ fZW f _W bWd aVe ebWU X WV fZW
J :ue dg We S V Xad_e* ; eU aegdW Ua fda e S V bdaUWVgdWe U gVW( i fZagf _ fSf a ( Ua fda e S V bdaUWVgdWe VWe Y WV fa W egdW fZSf Xad_Sf a
dWcg dWV fa TW V eU aeWV Tk S Ua_bS k fZW dWbadfe fZSf f X We ad egT_ fe g VWd fZW jUZS YW 8Uf e SUUg_g SfWV S V Ua__g USfWV fa fZW
Ua_bS kue _S SYW_W f( U gV Y fe :Z WX jWUgf hW FXX UWd S V :Z WX S U S FXX UWd( Se Sbbdabd SfW fa S ai f _W k VWU e a e dWYSdV Y
dWcg dWV V eU aegdW*

9SeWV a agd WhS gSf a ( agd :Z WX jWUgf hW FXX UWd S V :Z WX S U S FXX UWd Ua U gVWV fZSf( Se aX fZW W V aX fZW bWd aV UahWdWV Tk fZ e 8 gS
IWbadf a ad_ -,)B( agd V eU aegdW Ua fda e S V bdaUWVgdWe iWdW WXXWUf hW Sf fZW dWSea ST W SeegdS UW WhW *

VWe Y Y S V WhS gSf Y agd V eU aegdW Ua fda e S V bdaUWVgdWe( _S SYW_W f dWUaY lWe fZSf S k Ua fda e S V bdaUWVgdWe( a _SffWd Zai iW
VWe Y WV S V abWdSfWV( US bdah VW a k dWSea ST W( af STea gfW( SeegdS UW aX SUZ Wh Y fZW VWe dWV Ua fda aT WUf hWe* SVV f a ( fZW VWe Y aX
V eU aegdW Ua fda e S V bdaUWVgdWe _gef dWX WUf fZW XSUf fZSf fZWdW SdW dWeagdUW Ua efdS fe S V fZSf _S SYW_W f e dWcg dWV fa Sbb k gVY_W f
WhS gSf Y fZW TW WX fe aX baee T W Ua fda e S V bdaUWVgdWe dW Sf hW fa fZW d Uaefe* KZW VWe Y aX S k ekefW_ aX Ua fda e S ea e TSeWV bSdf gba
UWdfS Seeg_bf a e STagf fZW W ZaaV aX XgfgdW WhW fe( S V fZWdW US TW a SeegdS UW fZSf S k VWe Y i egUUWWV SUZ Wh Y fe efSfWV YaS e
g VWd S bafW f S XgfgdW Ua V f a e( dWYSdV Wee aX Zai dW_afW*

:EMEDIATION OF 9REVIOUSLY DENTIFIED ATERIAL EA NESSES

, MATERIAL WEA NESS IS A DEFICIENCY OR A COMBINATION OF DEFICIENCIES IN INTERNAL CONTROL OVER FINANCIAL REPORTING SUCH THAT THERE IS A REASONABLE
POSSIBILITY THAT A MATERIAL MISSTATEMENT OF OUR ANNUAL OR INTERIM FINANCIAL STATEMENTS WILL NOT BE PREVENTED OR DETECTED ON A TIMELY BASIS

8e bdWh age k dWbadfWV( Ua WUf a i fZ bdWbSd Y agd :a ea VSfWV S U S JfSfW_W fe Se aX S V Xad fZW kWSd W VWV ;WUW_TWd /-( .,.-( iW
VW f X WV fia _SfWd S iWS WeeWe agd fWd S Ua fda ahWd X S U S dWbadf Y( Se VWeUd TWV TW ai6

o NW V V af VWe Y S V _S fS WXXWUf hW Ua fda e ahWd UWdfS Xad_Sf a fWUZ a aYk $r Ks% YW WdS Ua fda e Xad Xad_Sf a ekefW_e fZSf
SdW dW WhS f fa fZW bdWbSdSf a aX agd X S U S efSfW_W fe* JbWU X US k( iW V V af VWe Y S V _S fS 6 $-% bdaYdS_ UZS YW _S SYW_W f
Ua fda e Xad UWdfS X S U S ekefW_e fa W egdW fZSf K bdaYdS_ S V VSfS UZS YWe SXXWUf Y X S U S K Sbb USf a e S V g VWd k Y
SUUag f Y dWUadVe SdW VW f X WV( fWefWV( SgfZad lWV S V _b W_W fWV Sbbdabd SfW k7 S V $.% geWd SUUWee Ua fda e fa W egdW Sbbdabd SfW
eWYdWYSf a aX Vgf We S V fZSf SVWcgSfW k dWefd Uf geWd S V bd h WYWV SUUWee fa UWdfS X S U S ekefW_e( bdaYdS_e( S V VSfS fa Sbbdabd SfW
:a_bS k bWdea W *

o NW V V af VWe Y S V _S fS WXXWUf hW Ua fda e ahWd eWYdWYSf a aX Vgf We agd S W fd We* DadW ebWU X US k( UWdfS bWdea W ZSV fZW
ST fk fa bdWbSdW S V baef agd S W fd We i fZagf S VWbW VW f dWh Wi bWdXad_WV Tk ea_Wa W i fZagf fZ e ST fk*

SVV f a ( fZW eWUa V cgSdfWd aX .,..( iW VW f X WV S Wi _SfWd S iWS Wee* NW V V af VWe Y S V _S fS Ua fda e fa _a fad fZW _bSUf aX
hWef Y fWd_e a fZW f _ Y S V SUUgdSUk aX efaU )TSeWV Ua_bW eSf a WjbW eW Xad YdSVWV)hWef Y Wcg fk SiSdVe* KZ e _SfWd S iWS Wee dWeg fWV
fZW _ eefSfW_W f aX efaU )TSeWV Ua_bW eSf a WjbW eW S V dW SfWV X S U S V eU aegdWe Xad fZW kWSd W VWV ;WUW_TWd /-( .,.- S V fZW fWd _ bWd aV
W VWV DSdUZ /-( .,..( iZ UZ iSe UaddWUfWV fZW fWd _ bWd aV W VWV Ag W /,( .,..*

;gd Y .,..( iW Ua_b WfWV fZW Ua_bdWZW e hW d e SeeWee_W f aX fZW VWe Y aX Wj ef Y Ua fda e S V _b W_W fWV Wi Ua fda e Se WWVWV fa
dW_WV SfW fZW STahW bdWh age k VW f X WV _SfWd S iWS WeeWe* SVV f a ( iW Ua_b WfWV fZW fWef Y S V WhS gSf a aX fZW abWdSf Y WXXWUf hW Wee aX
fZW Ua fda e S V Ua U gVWV fZSf fZW STahW bdWh age k VW f X WV _SfWd S iWS WeeWe ZShW TWW dW_WV SfWV Se aX ;WUW_TWd /-( .,..*

ANAGEMENT S :EPORT ON NTERNAL .ONTROL OVER 1INANCIAL :EPORTING

Fgd _S SYW_W f e dWeba e T W Xad WefST eZ Y S V _S fS Y SVWcgSfW fWd S Ua fda ahWd X S U S dWbadf Y* Fgd _S SYW_W f Ua VgUfWV S
WhS gSf a aX fZW WXXWUf hW Wee aX agd fWd S Ua fda ahWd X S U S dWbadf Y Se aX ;WUW_TWd /-( .,.. TSeWV a fZW XdS_Wiad fWd S :a fda )
fWYdSfWV dS_Wiad $.,-/% eegWV Tk fZW :a__ ffWW aX Jba ead Y FdYS lSf a e aX fZW KdWSViSk :a__ ee a * 9SeWV a fe WhS gSf a agd

_S SYW_W f Ua U gVWV fZSf agd fWd S Ua fda ahWd X S U S dWbadf Y iSe WXXWUf hW Se aX ;WUW_TWd /-( .,..*

KZW WXXWUf hW Wee aX agd fWd S Ua fda ahWd X S U S dWbadf Y Se aX ;WUW_TWd /-( .,.. ZSe TWW SgV fWV Tk Gd UWiSfWdZageW:aabWde CCG( S
VWbW VW f dWY efWdWV bgT U SUUag f Y X d_( Se efSfWV fZW d dWbadf iZ UZ SbbWSde GSdf ( fW_ 4 aX fZ e 8 gS IWbadf a ad_ -,)B*
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.HANGES IN NTERNAL .ONTROL OVER 1INANCIAL :EPORTING

KZWdW ZShW TWW a UZS YWe agd fWd S Ua fda ahWd X S U S dWbadf Y Vgd Y fZW cgSdfWd W VWV ;WUW_TWd /-( .,.. fZSf ZShW _SfWd S k
SXXWUfWV( ad SdW dWSea ST k W k fa _SfWd S k SXXWUf( agd fWd S Ua fda ahWd X S U S dWbadf Y*

: OW 03 RO :XPY WK SYX

Ea W*

: OW 04 5S MVY O COQK NSXQ 7Y OSQX S NSM SYX ERK A O OX :X OM SYX

Eaf Sbb UST W*
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A2CE :::

: OW (' 5S OM Y 6bOM S O PPSMO KXN 4Y Y K O 8Y O XKXMO

KZW Xad_Sf a dWcg dWV Tk fW_ -, i fZ dWebWUf fa WjWUgf hW aXX UWde i TW eWf XadfZ agd VWX f hW bdajk efSfW_W f Xad fZW .,./ 8 gS
DWWf Y aX JZSdWZa VWde( iZ UZ i TW X WV i fZ fZW J : bgdegS f fa IWYg Sf a -08 i fZ -., VSke aX fZW :a_bS kue X eUS kWSd W VWV
;WUW_TWd /-( .,.. $fZW Gdajk JfSfW_W f %*

Xad_Sf a dWcg dWV Tk fW_ -, Xad _SffWde afZWd fZS WjWUgf hW aXX UWde e UadbadSfWV Tk dWXWdW UW fa fZW Gdajk JfSfW_W f*

4YNO YP 3 SXO 4YXN M

Fgd 9aSdV aX ; dWUfade SVabfWV S :aVW aX 9ge Wee :a VgUf S V fZ Ue fZSf Sbb We fa S aX agd W_b akWWe( aXX UWde( U gV Y agd :Z WX jWUgf hW
FXX UWd S V bd U bS X S U S S V SUUag f Y aXX UWd( ad bWdea e bWdXad_ Y e _ Sd Xg Uf a e S V SYW fe S V dWbdWeW fSf hWe( U gV Y V dWUfade S V
Ua eg fS fe* KZW Xg fWjf aX agd :aVW aX 9ge Wee :a VgUf S V fZ Ue e baefWV a agd iWTe fW Sf d*dW_ f k*Ua_* NW fW V fa V eU aeW XgfgdW
S_W V_W fe fa UWdfS bdah e a e aX agd :aVW aX 9ge Wee :a VgUf S V fZ Ue( ad iS hWde aX egUZ bdah e a e Sbb UST W fa S k :Z WX jWUgf hW
FXX UWd S V bd U bS X S U S S V SUUag f Y aXX UWd( ad bWdea e bWdXad_ Y e _ Sd Xg Uf a e( S V agd V dWUfade( a agd iWTe fW VW f X WV STahW*

: OW (( 6bOM S O 4YW OX K SYX

KZW Xad_Sf a dWcg dWV Tk fW_ -- i TW eWf XadfZ fZW Gdajk JfSfW_W f S V e UadbadSfWV ZWdW Tk dWXWdW UW*

: OW () DOM S c aXO RS YP 4O KSX 3OXOPSMSKV aXO KXN KXKQOWOX KXN COVK ON D YMURYVNO K O

KZW Xad_Sf a dWcg dWV Tk fW_ -. i TW eWf XadfZ fZW Gdajk JfSfW_W f S V e UadbadSfWV ZWdW Tk dWXWdW UW*

: OW ( 4O KSX COVK SYX RS KXN COVK ON E KX KM SYX KXN 5S OM Y :XNO OXNOXMO

KZW Xad_Sf a dWcg dWV Tk fW_ -/ i TW eWf XadfZ fZW Gdajk JfSfW_W f S V e UadbadSfWV ZWdW Tk dWXWdW UW*

: OW ( A SXMS KV 2MMY X SXQ 7OO KXN DO SMO

KZW Xad_Sf a dWcg dWV Tk fW_ -0 i TW eWf XadfZ fZW Gdajk JfSfW_W f S V e UadbadSfWV ZWdW Tk dWXWdW UW*
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A2CE :G

: OW (, 6bRSLS KXN 7SXKXMSKV D K OWOX DMRON VO

$S% $-% KZW :a ea VSfWV S U S JfSfW_W fe S V dW SfWV VaUg_W fe eWf XadfZ fW_ 4* S U S JfSfW_W fe SdW X WV Se bSdf aX fZ e dWbadf*

$S% $.% 8 afZWd eUZWVg We fa fZW :a ea VSfWV S U S JfSfW_W fe dWcg dWV Tk IWYg Sf a J)O SdW a_ ffWV TWUSgeW fZWk SdW af Sbb UST W( af
_SfWd S ad TWUSgeW fZW Xad_Sf a e U gVWV i fZ fZW :a ea VSfWV S U S JfSfW_W fe S V dW SfWV afWe r fW_ 4* S U S JfSfW_W fe S V
Jgbb W_W fSdk ;SfSs aX fZ e dWbadf*

 A  ) 0 HIBITS

KZW VaUg_W fe eWf XadfZ TW ai SdW X WV ZWdWi fZ ad SdW UadbadSfWV ZWdW Tk dWXWdW UW fa fZW aUSf a V USfWV*

 A 1INANCIAL TATEMENT CHEDULES

8 eUZWVg We ZShW TWW a_ ffWV TWUSgeW fZW Xad_Sf a dWcg dWV fa TW eWf XadfZ fZWdW e af Sbb UST W ad e eZai fZW X S U S efSfW_W fe ad
afWe fZWdWfa*

: OW (- 7Y W (' D WWK c

Ea W*

KST W aX :a fW fe
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6bRSLS :XNOb

:XMY Y K ON Lc COPO OXMO
6bRSLS

WLO 5O M S SYX
7SVON

9O OaS R 7Y W 7SVO Y 6bRSLS 7SVSXQ 5K O
.*- 8YdWW_W f S V G S aX DWdYWd( VSfWV Se aX 8gYgef -1( .,..( Tk S V

S_a Y( IW_ f k aTS ( U*( IWi dW DWdYWd JgT CfV*( IWi dW
$F*J* % IWeWSdUZ S V ;WhW ab_W f CfV* S V adf e 8Vh eade CC:

4)B ,,-)0,4.. .*- 8gYgef -2( .,..

/*- 8_W VWV S V IWefSfWV :Wdf X USfW aX UadbadSf a -,)H ,,-)0,4.. /*/ EahW_TWd -.(
.,.-

/*. IWefSfWV 9k Sie -,)H ,,-)0,4.. /*0 EahW_TWd -.(
.,.-

0*- ad_ aX :a__a JfaU :Wdf X USfW J)-+8 ///).15-23 0*- JWbfW_TWd -0(
.,.-

0*. JWhW fZ 8_W VWV S V IWefSfWV hWefadeu I YZfe 8YdWW_W f VSfWV
8gYgef /( .,.,

J)- ///).15-23 0*. 8gYgef /,( .,.-

0*/ ;WeUd bf a aX :a__a JfaU IWY efWdWV L VWd JWUf a -. aX fZW
JWUgd f We jUZS YW 8Uf aX -5/0( Se S_W VWV

j

-,*- ad_ aX VW_ X USf a 8YdWW_W f Tk S V TWfiWW fZW IWY efdS f
S V WSUZ aX fe V dWUfade S V WjWUgf hW aXX UWde

J)- ///).15-23 -,*- 8gYgef /,( .,.-

-,*. .,-- cg fk UW f hW G S ( Se S_W VWV( S V Xad_e aX Wcg fk
SYdWW_W fe fZWdWg VWd

J)- ///).15-23 -,*/ 8gYgef /,( .,.-

-,*/ .,.- cg fk UW f hW G S ( S V Xad_e aX SiSdV SYdWW_W fe
fZWdWg VWd

J)-+8 ///).15-23 -,*0 JWbfW_TWd -0(
.,.-

-,*0 .,.- _b akWW JfaU GgdUZSeW G S ( S V Xad_e aX egTeUd bf a
SYdWW_W f fZWdWg VWd

J)-+8 ///).15-23 -,*1 JWbfW_TWd -0(
.,.-

-,*1 ad_e aX :ZS YW :a fda S V JWhWdS UW 8YdWW_W f Xad WjWUgf hW
aXX UWde

J)-+8 ///).15-23 -,*2 JWbfW_TWd -0(
.,.-

-,*2 8_W VWV S V IWefSfWV FXXWd CWffWd( WXXWUf hW Se aX JWbfW_TWd -/(
.,.- Tk S V TWfiWW fZW IWY efdS f S V DSffZWi FbbW ZW _Wd

J)-+8 ///).15-23 -,*3 JWbfW_TWd -0(
.,.-

-,*3 8_W VWV S V IWefSfWV FXXWd CWffWd( WXXWUf hW Se aX JWbfW_TWd -/(
.,.- Tk S V TWfiWW fZW IWY efdS f S V AaeZgS gY

J)-+8 ///).15-23 -,*4 JWbfW_TWd -0(
.,.-

-,*4 8_W VWV S V IWefSfWV FXXWd CWffWd( WXXWUf hW Se aX JWbfW_TWd -/(
.,.- Tk S V TWfiWW fZW IWY efdS f S V JgeS S DadYS

J)-+8 ///).15-23 -,*5 JWbfW_TWd -0(
.,.-

-,*5 IWha h Y :dWV f S V gSdS fk 8YdWW_W f( VSfWV Se aX JWbfW_TWd
-/( .,.-( S_a Y IW_ f k aTS ( U* S V IW_ f k( U*( fZW
YgSdS fade bSdfk fZWdWfa( fZW W VWde S V eeg Y TS e bSdfk fZWdWfa
S V A*G* DadYS :ZSeW 9S ( E*8*

J)-+8 ///).15-23 -,*-, JWbfW_TWd -0(
.,.-

-,*-, JWUa V 8_W V_W f fa :dWV f 8YdWW_W f( VSfWV Se aX EahW_TWd -2(
.,.,( Tk S V S_a Y fZW IWY efdS f( IW_ f k( U*( J Ua MS Wk
9S S V afZWd TS e S V X S U S ef fgf a e bSdfk fZWdWfa(
U gV Y fZW 8_W VWV S V IWefSfWV :dWV f 8YdWW_W f $S_W VWV

fZdagYZ EahW_TWd -2( .,.,% 8 Wj 8

J)- ///).15-23 -,*. 8gYgef /,( .,.-

-,*-- 8_W VWV S V IWefSfWV FXXWd CWffWd( WXXWUf hW Se aX Ag k -4( .,.. Tk
S V TWfiWW fZW IWY efdS f S V W_S fZ Dg bS

-,)H ,,-)0,4.. -,*- 8gYgef -,( .,..

.-*- C ef aX JgTe V Sd We aX fZW IWY efdS f j

./*- :a eW f aX Gd UWiSfWdZageW:aabWde CCG( VWbW VW f dWY efWdWV
bgT U SUUag f Y X d_ j

.0*- GaiWd aX 8ffad Wk $ U gVWV fZW e Y SfgdW bSYW fa fZW 8 gS
IWbadf a ad_ -,)B% j

/-*- :Wdf X USf a aX Gd U bS jWUgf hW FXX UWd GgdegS f fa Ig We
-/S)-0$S% S V -1V)-0$S% g VWd fZW JWUgd f We jUZS YW 8Uf aX -5/0(
Se 8VabfWV GgdegS f fa JWUf a /,. aX fZW JSdTS We)Fj Wk 8Uf aX
.,,. j

/-*. :Wdf X USf a aX Gd U bS S U S FXX UWd GgdegS f fa Ig We
-/S)-0$S% S V -1V)-0$S% g VWd fZW JWUgd f We jUZS YW 8Uf aX -5/0(
Se 8VabfWV GgdegS f fa JWUf a /,. aX fZW JSdTS We)Fj Wk 8Uf aX
.,,. j

KST W aX :a fW fe
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/.*-& :Wdf X USf a aX Gd U bS jWUgf hW FXX UWd GgdegS f fa -4 L*J*:*
JWUf a -/1,( Se 8VabfWV GgdegS f fa JWUf a 5,2 aX fZW JSdTS We)
Fj Wk 8Uf aX .,,. j

/.*.& :Wdf X USf a aX Gd U bS S U S FXX UWd GgdegS f fa -4 L*J*:*
JWUf a -/1,( Se 8VabfWV GgdegS f fa JWUf a 5,2 aX fZW JSdTS We)
Fj Wk 8Uf aX .,,. j

-,-* EJ W O9IC efS UW ;aUg_W f $fZW efS UW VaUg_W f VaWe af
SbbWSd fZW fWdSUf hW ;SfS W TWUSgeW fe O9IC fSYe SdW
W_TWVVWV i fZ fZW W O9IC VaUg_W f%* j

-,-*J: W O9IC KSja a_k jfW e a JUZW_S ;aUg_W f* j
-,-*:8C W O9IC KSja a_k jfW e a :S Ug Sf a C TSeW ;aUg_W f* j
-,-*; W O9IC KSja a_k jfW e a ;WX f a C TSeW ;aUg_W f* j
-,-*C89 W O9IC KSja a_k jfW e a CSTW C TSeW ;aUg_W f* j
-,-*GI W O9IC KSja a_k jfW e a GdWeW fSf a C TSeW

;aUg_W f*
j

-,0 :ahWd GSYW fWdSUf hW ;SfS W $Xad_SffWV Se W O9IC S V
Ua fS WV jZ T f -,-%* j

G EGTVK KECVK PU TPKU GF KP 3 KDKVU ( CPF ( GTGV CTG FGGOGF V CEE ORCP V KU 4 TO 7 CPF CTG P V FGGOGF KNGF T R TR UGU
GEVK P , V G 3 E CPIG EV T V GTYKUG U DLGEV V V G NKCDKNKV V CV UGEVK P P T U CNN V G DG FGGOGF KPE TR TCVGF D TG GTGPEG KPV CP KNKPI
PFGT V G GE TKVKGU EV T V G 3 E CPIG EV

KST W aX :a fW fe
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J E8KLI J

GgdegS f fa fZW dWcg dW_W fe aX fZW JWUgd f We jUZS YW 8Uf aX -5/0( fZW dWY efdS f ZSe Vg k USgeWV fZ e dWbadf fa TW e Y WV a fe TWZS X Tk fZW
g VWde Y WV fZWdWg fa Vg k SgfZad lWV*

IW_ f k aTS U*

;SfW6 WTdgSdk .4( .,./ 9k6 +e+ DSffZWi FbbW ZW _Wd

DSffZWi FbbW ZW _Wd

:Z WX jWUgf hW FXX UWd

$Gd U bS jWUgf hW FXX UWd%

;SfW6 WTdgSdk .4( .,./ 9k6 +e+ W_S fZ Dg bS

W_S fZ Dg bS

:Z WX S U S FXX UWd

$Gd U bS S U S S V 8UUag f Y FXX UWd%

KST W aX :a fW fe
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GFN I F 8KKFIE P

NW( fZW g VWde Y WV aXX UWde S V V dWUfade aX IW_ f k aTS ( U*( ZWdWTk eWhWdS k S V V h VgS k Ua ef fgfW S V Sbba f DSffZWi FbbW ZW _Wd
S V W_S fZ Dg bS ( a f k S V eWhWdS k( fZW fdgW S V SiXg Sffad Wk S V SYW f aX WSUZ aX ge fa WjWUgfW fZW S_W( b SUW S V efWSV aX WSUZ aX
ge $ V h VgS k S V S k USbSU fk efSfWV TW ai% S k S V S S_W V_W fe fa fZ e 8 gS IWbadf a ad_ -,)B S V S efdg_W fe WUWeeSdk ad
SVh eST W Ua WUf a fZWdWi fZ S V fa X W fZW eS_W i fZ fZW JWUgd f We S V jUZS YW :a__ ee a ( WSUZ aX eS V Sffad Wk S V SYW f fa ZShW fZW
baiWd fa SUf i fZ ad i fZagf fZW afZWde S V fa ZShW Xg baiWd S V SgfZad fk fa Va S V bWdXad_ fZW S_W S V a TWZS X aX WSUZ aX fZW g VWde Y WV
WhWdk SUf iZSfeaWhWd WUWeeSdk ad SVh eST W fa TW Va W fZW bdW_ eWe Se Xg k S V fa S fW fe S V bgdbaeWe Se S k aX fZW g VWde Y WV _ YZf ad
Uag V Va bWdea ( S V iW ZWdWTk dSf Xk S V Ua X d_ agd e Y SfgdWe Se fZWk _Sk TW e Y WV Tk agd eS V Sffad Wk S V SYW f ad WSUZ aX fZW_ fa S k S V
S egUZ S_W V_W fe S V efdg_W fe*

GgdegS f fa fZW dWcg dW_W fe aX fZW JWUgd f We jUZS YW 8Uf aX -5/0( fZ e dWbadf ZSe TWW e Y WV TW ai Tk fZW Xa ai Y bWdea e a TWZS X aX fZW
IWY efdS f S V fZW USbSU f We S V a fZW VSfWe V USfWV*

+e+ DSffZWi FbbW ZW _Wd +e+ W_S fZ Dg bS

DSffZWi FbbW ZW _Wd( :Z WX jWUgf hW FXX UWd S V ; dWUfad W_S fZ Dg bS ( :Z WX S U S FXX UWd

$Gd U bS jWUgf hW FXX UWd% $Gd U bS S U S S V 8UUag f Y FXX UWd%

;SfW6 WTdgSdk .4( .,./ ;SfW6 WTdgSdk .4( .,./

+e+ 9adS :Zg Y +e+ AaeZgS gY

9adS :Zg Y( ; dWUfad AaeZgS gY( :Z WX FbWdSf Y FXX UWd S V ; dWUfad

;SfW6 WTdgSdk .4( .,./ ;SfW6 WTdgSdk .4( .,./

+e+ DSdYSdWf D* J_kfZ +e+ CSgdW f CW DaS

DSdYSdWf D* J_kfZ( ; dWUfad CSgdW f CW DaS ( ; dWUfad

;SfW6 WTdgSdk .4( .,./ ;SfW6 WTdgSdk .4( .,./

+e+ Ia JZSZ +e+ GZ b I WeW

Ia JZSZ( ; dWUfad GZ b I WeW( ; dWUfad

;SfW6 WTdgSdk .4( .,./ ;SfW6 WTdgSdk .4( .,./

+e+ E YW Dadd e

E YW Dadd e( ; dWUfad

;SfW6 WTdgSdk .4( .,./

KST W aX :a fW fe
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