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Our purpose:

To accelerate human achievement



Dear Shareholders,
Fiscal year 2023 was a year of growth and

transformation for UiPath. We surpassed 

the $1 billion mark in both revenue and

Annualized Renewal Run-rate (ARR1), a 

milestone we achieved in just seven years. 

We delivered our most significant automation

platform release to date with a robust set of 

market-leading capabilities. We announced 

go-to-market and technology partnerships 

to make it easier and faster for customers to

realize the benefits of automation. We also

laid the groundwork for our next phase of 

growth and profitability.

We are proud of how our team navigated the

series of global events and macroeconomic

variability that unfolded throughout the year. 

These increasingly changing times have only

reinforced our focus on what matters most:

prioritizing the success of our customers and

partners, and supporting our team members

and the communities where we live.

UiPath builds AI-powered automation

that radically transforms the way people

work in service of human creativity and 

collaboration. Today, our Business Automation

Platform delivers a full suite of capabilities 

that empowers our approximately 10,800 

“Our platform not only 
automates tasks with ease, 
but can transform them 
entirely, ultimately reshaping 
how industries work.”

customers to drive better business outcomes

more easily and efficiently than ever before. 

We believe our platform is helping to lay a

new strategic framework for innovation and 

growth and serves as a powerful foundation 

for increasing productivity, driving better 

business outcomes, and enhancing 

customer experiences. 

Our platform not only automates tasks 

with ease, but can transform them entirely,

ultimately reshaping how industries 

work. Thanks to our team’s hard work 

and commitment to delivering tangible

outcomes for our customers and partners,

we delivered a strong fiscal year which 

balanced growth and profitability. Fiscal 

year 2023 revenue totaled $1.1 billion, ARR1

reached $1.2 billion, and our disciplined cost
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management accelerated our path to our 

long-term non-GAAP operating margin2

goal of 20% plus.

Fiscal year 2023 was also a year of focus 

and realignment, and we made meaningful

progress towards the strategic initiatives 

we laid out at our Investor Day in 

September. These include: extending our 

market leadership through innovation,

positioning the meaningful outcomes 

of our AI-powered Business Automation

Platform, better aligning our go-to-market 

model to customers with the highest

propensity to invest in automation, 

delivering operating leverage and cash

flow, and building a world-class team.

Our new go-to-market initiatives enable our 

teams to position and sell our automation 

platform by defining business outcomes

that resonate with C-level executives and

accelerate customer time to value. We see

fourth quarter fiscal year 2023 as an early 

proof point that our approach is resonating

with our customers and partners, as we 

delivered a best-in-class dollar based net

retention rate1 of 129% (excluding the 

impact of foreign exchange and Russian

sanctions) and closed a record number of 

deals $1 million or more in ARR1. We are

confident the strategic decisions we made 

over the past year position us well to execute 

in fiscal year 2024 and beyond.

During fiscal 2023, we received a number 

of industry analyst recognitions including: 

the 2022 Gartner® Magic Quadrant™ for 

Robotic Process Automation3, the Everest

Group PEAK Matrix® for Process Mining 

Technology Vendors 20224, the IDC

MarketScape: Worldwide Cloud Testing 2022

Vendor Assessment – Empowering Business 

Velocity5, and The Forrester Wave™: Robotic 

Process Automation (RPA) In China, Q3 20226. 

Most recently, we were named a Leader 

in The Forrester Wave™: Robotic Process 

Automation, Q1 20237, receiving the highest 

score in each of the three categories among

the 15 vendors evaluated: Current Offering,

Strategy, and Market Presence. 

We are also being recognized for our 

evolution from an RPA pure play into an AI-

powered Business Automation Platform with

capabilities that cover the full-automation

lifecycle from Discover to Automate to

Operate. Our focus on innovation continues to

drive our market leadership, and, as we look

ahead, we are dedicated to revolutionizing 

the automation industry while delivering 

world-class customer experiences.



Helping customers build the digital skills they 

need to compete includes another important 

paradigm shift in the technology landscape  

as enterprises look to incorporate AI into 

every part of their digital transformation 

journey. We have long believed the 

combination of RPA and AI will propel 

automation forward and that is why we have 

built AI into every part of our platform since 

inception. This focus on AI and what it can 

do for our customers was also one of the 

driving forces in our fiscal 2023 acquisition 

of Re:infer, a natural language processing 

company for unstructured documents and 

communications. Re:infer combined with our 

Document Understanding and AI products 

both expands the breadth of our current AI-

powered automation capabilities and unlocks 

new automation opportunities that have the 

potential to save millions of dollars for our 

customers. This kind of meaningful outcome 

can be a game changer for organizations, 

particularly in an environment where companies 

are resource constrained and under pressure to 

be more efficient. 

Our ability to make an impactful difference is  

not limited to how we serve our customers,  

but also extends to the way we conduct our 

business and engage with the world around us. 

We are deeply committed to making a positive 

global impact with our Environmental, Social, 

and Governance (ESG) initiatives, and in the 

spring of 2022 we launched our inaugural ESG 

Impact Report outlining our progress towards 

building a more sustainable, equitable, and 

ethical future, which we firmly believe is our 

responsibility as global citizens.

We believe our platform is also uniquely 

positioned to help address global challenges 

across public health, climate, sustainability, 

and inequality, and we continue to invest in our 

Automation for Good initiative. In fiscal year 

2023, working with the Romanian Red Cross 

(RRC), we were able to provide vital support 

for Ukrainian refugees in Romania. Leveraging 

our automation solutions, RRC streamlined 

processes and significantly reduced manual 

input, empowering staff to dedicate more time to 

providing critical support for millions of refugees.

“... we are dedicated to 
revolutionizing the automation 
industry while delivering world-
class customer experiences.”



&  Robert Enslin

1. For additional information regarding ARR and our dollar-based net retention rate, see the “Management’s Discussion and Analysis Financial Condition and Result of 

2. In contrast to GAAP operating loss, Non-GAAP operating income excludes the impact of stock-based compensation expense; amortization of acquired intangibles; 
employer payroll tax expense related to employee equity transactions; restructuring costs; and charitable donation of Class A common stock.

3.

and the opinions expressed in the Gartner Content are subject to change without notice.

All rights reserved.
Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors 
with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research organization and should not be construed 

particular purpose.

4.

suppliers in a given market. The research methodology utilizes a rigorous scoring methodology based on both qualitative and quantitative criteria that results in a 

capabilities and strategies, and current and future market success factors of IT and telecommunications vendors can be meaningfully compared. The framework 
also provides technology buyers with a 360-degree assessment of the strengths and weaknesses of current and prospective vendors.

6.

As always, we’d like to thank our employees 

who live our values of being Humble, Bold, 

Immersed, and Fast every day. We believe 

the strength and depth of our culture is 

key to our success and were pleased to be 

acknowledged by Inc. magazine on their 

annual list of the Best Workplaces for 2022 

for the third time. We’d also like to thank our 

customers, partners, and shareholders who 

place their trust in us. None of this would be 

possible without you and we are grateful for 

your support. 

Our vision is to enable automation across 

all knowledge work to accelerate human 

achievement. As we look ahead, we believe 

the automation market presents a tremendous 

opportunity and we remain focused on 

executing on our strategic initiatives, driving 

shareholder value through growth at scale, 

and delivering margin expansion and cash 

flow through operational excellence and 

prudent resource allocation. We believe we 

enter fiscal year 2024 well positioned to drive 

UiPath to the next level and we cannot wait to 

see what we will accomplish together.

Regards,

Daniel and Rob






















































































































































































































































