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Message from our 
Chief Executive Officer

Dear fellow Dayforce stockholders,

2024 was an exciting year marked by strong revenue growth, improved cash flow generation, and a renewed focus 
on becoming the leading company in Human Capital Management (“HCM”) software. We took bold steps towards 
our goals, fueled by investments in innovation, operations, and our commitment to making work life better for our 
Dayforce community.

We continued infusing our Dayforce™ platform with new capabilities throughout 2024, including developments in 
Artificial Intelligence (“AI”), the launch of our new Dayforce Talent Marketplace, and the successful integration of 
eloomi™ to power Dayforce Learning. With these enhancements, alongside the continued refinement of our go-to-
market engine, we believe that we truly have ‘the right to win’ in 2025.

A highlight of 2024 was hosting Dayforce Discover, our flagship global customer conference, in Las Vegas. There 
we announced new innovations that we believe will set the standard in intelligent systems – those designed to 
power the workforce of today, and well into the future. Dayforce Communications, Dayforce AI Agents, and Dayforce 
Strategic Workforce Planning took center stage during the Innovation Keynote, all of which we aim to make 
available to Dayforce customers this year. The excitement these innovations generated with existing and potential 
customers was outstanding. We believe the energy generated by these innovations will power our momentum 
through 2025 and beyond.

With 6,876 customers and 7.6 million global employees live on Dayforce at the end of 2024, we are successfully 
scaling our business and securing new wins across our global footprint. I’m proud to share that we concluded the 
year with strong fourth quarter results – including the strongest sales quarter in our history.  

Our 2024 financial and operating performance delivered strong revenue growth, expanded profitability, and 
increased cash flow metrics.   

• Annual revenue was $1.76 billion, an increase of 16.3% or 16.7% on a constant currency basis.*

• Dayforce recurring revenue, excluding float, was $1.16 billion, an increase of 20.4% or 20.7% on constant 
currency basis.*

• Cloud annualized recurring revenue was $1.47 billion, an increase of 17.9%.*

• Annual Dayforce gross revenue retention rate was 98.0% for the full year of 2024, compared to 97.1% in 
2023.*

• Net income was $18.1 million and net profit margin was 1.0%. Adjusted EBITDA was $501.5 million and 
Adjusted EBITDA margin was 28.5%, expanding 140 basis points.*

• Net cash provided by operating activities was $281.1 million and operating cash flow margin was 16.0%. 
Free cash flow was $171.5 million and free cash flow margin was 9.7%, expanding 280 basis points.*

Drilling down into our 2024 innovation, we focused our efforts on a product roadmap built around IT simplification, 
data, experience, and compliance. This focus was further elevated by our talented team of Daymakers who are 
dedicated to make work life better through a best-in-class HCM experience for our customers and their employees. 
Our differentiated innovations helped us achieve strong win rates, high customer retention, and industry recognition 
in 2024. 

• We made Dayforce Co-Pilot, a fully immersive, AI-fueled experience within Dayforce Hub, generally 
available to our customers globally. 



• We introduced Dayforce Flex Work, an on-demand marketplace that helps organizations augment their 
workforce with flexible talent, to better help our customers address fluctuating labor demands.   

• We launched Dayforce Payroll in Singapore, enabling customers operating in Singapore and across 
Asia with access to our industry-leading payroll capabilities. 

• We surpassed $5 billion USD in funds delivered to Dayforce Wallet users through on-demand pay, early 
direct deposit, and paycard. 

• We launched Dayforce Learning, an innovative learning and development solution embedded within our 
single, mobile-first Dayforce platform. This followed the acquisition of eloomi, a leading learning 
experience platform, in the first quarter. 

• We won Top HR Product of the Year by Human Resources Executive for Dayforce Career Explorer, our 
AI-integrated career pathing tool. 

• We delivered more than 900 compliance updates, addressing taxes, workers’ compensation, 
garnishments, dependent care, forecasting, and more. 

We also announced the next evolution of our partner ecosystem built to accelerate opportunities, innovation, and 
value across the Dayforce Partner Network. Three interconnected pillars – Service Delivery Partners, Community 
Partners, and Technology & Innovation Partners – are designed to support each partner’s unique strengths and 
opportunities for expansion. We’ve also introduced three new tiers – Emerging, Growth, and Strategic – designed to 
unlock a range of benefits as partners progress along each stage. Our partner ecosystem is grounded in the ability 
to deliver comprehensive solutions that maximize value for customers and accelerate go-to-market efforts.  

In 2024, our market leadership was validated for the fifth consecutive year when Dayforce was named a leader in 
the 2024 Gartner® Magic Quadrant™ for Cloud HCM Suites for 1,000+ employee enterprises. Further, Dayforce was 
ranked as #1 in the two NA Compliance Suite Use Cases (for 1000-2500 Employees and for 2500+ Employees) in 
the 2024 Gartner "Critical Capabilities for Cloud HCM Suites for 1000+ Employee Enterprises" report. 

And not to be overlooked, we were energized by the successful transition of our brand to Dayforce. The unification 
of our brand underscores our unrelenting focus to deliver simplicity at scale – in both the overall value proposition of 
our singular brand, and the efficiencies realized when our customers consolidate an average of 12 systems with the 
all-in-one Dayforce platform. I am optimistic that we can help our customers operate with confidence by harnessing 
the power of our comprehensive, AI-enhanced platform – and in turn drive workforce efficiencies, tackle compliance 
complexities, and achieve positive business outcomes. And as one united brand, our company is making true on our 
mission to foster satisfied customers, engaged employees, industry-leading products, and strong returns for the 
market. 

Our increased profitability, productivity, and operational excellence sets a solid foundation for the year ahead – and I 
believe Dayforce is well-positioned to continue delivering value and making work life better for our people, partners, 
customers, and stockholders. 

David Ossip, Chair and CEO

*  Refer to the "Non-GAAP Financial Measures" section in our Annual Report on Form 10-K for additional details and a reconciliation of our non-
GAAP financial measures.
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Indicate by check mark whether the registrant has filed a report on and attestation to its management’s assessment of the effectiveness of its internal control over 
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Unless the context requires otherwise, references in this Annual Report on Form 10-K (“Form 10-K”) for the fiscal year 
ended December 31, 2024 of Dayforce, Inc. and subsidiaries to “our company,” the “Company,” “we,” “us,” and “our” refer 
to Dayforce, Inc. and its direct and indirect subsidiaries on a consolidated basis. 

We and our subsidiaries own or have the rights to various trademarks, trade names and service marks, including the 
following: Dayforce®, Ceridian®, Powerpay® and various logos used in association with these terms. Solely for convenience, 
the trademarks, trade names and service marks and copyrights referred to herein are listed without the ©, ®, and ™, symbols, 
but such references are not intended to indicate, in any way, that Dayforce, Inc., or the applicable owner, will not assert, to 
the fullest extent under applicable law, our or their, as applicable, rights to these trademarks, trade names, and service 
marks. Other trademarks, service marks, or trade names appearing in this Form 10-K are the property of their respective 
owners. 

CAUTIONARY NOTE REGARDING FORWARD-LOOKING STATEMENTS 

This Form 10-K contains, or incorporates by reference, not only historical information, but also forward-looking statements 
within the meaning of Section 27A of the Securities Act of 1933, as amended (“Securities Act”), and Section 21E of the 
Securities Exchange Act of 1934, as amended (“Exchange Act”) and that are subject to the safe harbor created by those 
sections. All statements other than statements of historical fact or relating to present facts or current conditions included in 
this Form 10-K are forward-looking statements. Forward-looking statements give our current expectations and projections 
relating to our financial condition, results of operations, plans, objectives, future performance and business. You can identify 
forward-looking statements by the fact that they do not relate strictly to historical or current facts. These statements may 
include words such as “anticipate,” “estimate,” “expect,” "assume", “project,” “seek,” “plan,” “intend,” “believe,” “will,” “may,” 
“could,” “continue,” “likely,” “should,” and other words and terms of similar meaning in connection with any discussion of the 
timing or nature of future operating or financial performance or other events but not all forward-looking statements contain 
these identifying words. 

Forward-looking statements are based on our current expectations and assumptions regarding our business, the economy, 
and other future conditions. Because forward-looking statements relate to the future, by their nature, they are subject to 
inherent uncertainties, risks, and changes in circumstances that are difficult to predict. As a result, our actual results may 
differ materially from those contemplated by the forward-looking statements. Important factors that could cause actual 
results to differ materially from those in the forward-looking statements include regional, national, or global political, 
economic, business, competitive, market, and regulatory conditions and those risks described in Part I, Item IA, “Risk 
Factors” of this Form 10-K. Although we have attempted to identify important risk factors, there may be other risk factors 
not presently known to us or that we presently believe are not material that could cause actual results and developments to 
differ materially from those made in or suggested by the forward-looking statements contained in this Form 10-K. If any of 
these risks materialize, or if any of the above assumptions underlying forward-looking statements prove incorrect, actual 
results and developments may differ materially from those made in or suggested by the forward-looking statements 
contained in this Form 10-K. For the reasons described above, we caution against relying on any forward-looking 
statements. Any forward-looking statement made by us in this Form 10-K speaks only as of the date on which we make it. 
Factors or events that could cause our actual results to differ may emerge from time to time, and it is not possible for us to 
predict all of them. We undertake no obligation to publicly update or to revise any forward-looking statement, whether as a 
result of new information, future developments, or otherwise, except as may be required by law. Comparisons of results for 
current and any prior periods are not intended to express any future trends or indications of future performance, unless 
specifically expressed as such, and should be viewed as historical data. 

Investors and others should note that we have in the past announced, and expect in the future to continue to announce, 
material business and financial information to our investors using our investor relations website 
(www.investors.dayforce.com), our filings and furnishings with the Securities and Exchange Commission (“SEC”), webcasts, 
press releases, conference calls, and other channels of distribution that are compliant with SEC regulations.  

In the future, we may also announce material business and financial information to our investors using our corporate X 
(formerly known as Twitter) account (@Dayforce), our blog (www.dayforce.com/blog), and our corporate LinkedIn account 
(www.linkedin.com/company/dayforce). We use these mediums, including our website, to communicate with investors and 
the general public about us, our products, and other issues. It is possible that the information that we make available on 
these mediums may be deemed to be material information. We therefore encourage investors and others interested in us 
to review the information that we make available through these channels. 
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PART I 

Item 1. Business.  

Overview  

Dayforce, Inc. is a global human capital management (“HCM”) software company. Dayforce, our flagship Cloud HCM 
platform, provides a full suite of HCM functionality, including global human resources (“HR”), payroll and tax, workforce 
management, benefits, and talent intelligence functionality. In addition to Dayforce, we sell Powerpay, a Cloud HR and 
payroll solution for the Canadian small business market, through both direct sales and established partner channels. We 
also continue to support customers using our legacy North America solutions and customers using our acquired solutions 
in the Asia Pacific Japan ("APJ") region. We invest in maintenance and necessary updates with the legacy technology to 
support our customers and continue to migrate them to Dayforce. Revenue from our recurring solutions includes investment 
income generated from holding customer funds, also referred to as float revenue or float. 

The following five strategic growth levers drive our long-term perspectives, near-term decision making, and stockholder 
alignment: 

 Acquiring new customers in the markets where we have seen success to-date; 

 Extending the Dayforce platform, thereby allowing us to deliver more value to our current and prospective 
customers;  

 Expanding within the enterprise segment; 

 Accelerating our global expansion both by serving local customers in new geographies, and by extending our 
scope to service global multinational customers; and finally, 

 Driving incremental value for our customers by innovating in adjacent markets around our core HCM suite, 
such as the Dayforce Wallet and Dayforce Flex Work. 

Products and Solutions 

Dayforce 

Dayforce is a single application that provides continuous real-time calculations across all modules to enable, for example, 
payroll administrators access to data through the entire pay period, and managers access to real-time data to optimize work 
schedules. Our Dayforce platform is used by organizations to optimize management of the entire employee lifecycle, 
including attracting, hiring, engaging, paying, and developing their people. In 2024, we received several accolades for our 
Dayforce solution, including: 

 Named as a Leader in the 2024 Gartner® Magic Quadrant™ for Cloud HCM Suites for 1,000+ Employee 
Enterprises for the fifth consecutive year. 

 Scored highest in both North American Compliance Suite 1,000-2,500 and North American Compliance Suite 
2,500+ Use Cases in the Gartner 2024 Critical Capabilities report for Cloud HCM Suites for Enterprises with 
1,000+ Employees. 

 Earned a 2024 Top HR Products of the Year Award from Human Resources Executive Magazine for Dayforce 
Career Explorer. 

 Placed on the Constellation ShortList™ within four categories: Workforce Management Suites, HCM Suites 
with a North American Focus, Global HCM Suites, and Payroll for North American SMBs. 

 Placed highest on the value realization axis within the Hackett Group’s inaugural Digital World Class Matrix™. 

 Named a Leader in both the PEAK Matrix® Assessment 2024 for People Analytics and in the Nucleus 
Research WFM Technology Value Matrix 2024. 
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Our Dayforce platform is continuously evolving to address the needs of organizations. In 2024, Dayforce Co-Pilot, an 
artificial intelligence (“AI”) assistant personalized to answer contextual questions, summarize data, and provide step-by-
step guidance, was made generally available to all customers. In 2024, we also announced the anticipated 2025 availability 
of several capabilities in the Dayforce platform, including Dayforce AI agents which are in production and in the final stages 
of testing and refinement, and Dayforce Demand Forecasting which is currently under development, that are designed to 
continue leveraging AI and AI enhanced machine learning algorithms, respectively, to help organizations improve 
productivity and planning. Please refer to Part I, Item 1A, “Risk Factors” for further discussion of our uses of AI and AI-
related risks, including possible adverse developments and potential barriers to adoption. 

Human Resources 

Dayforce Human Resources provides HR professionals, managers, and employees a single, complete record for all of their 
HR information. Our HR functionality is centered on a comprehensive, flexible workflow engine that streamlines and 
automates administrative tasks. The component maintains a record of critical forms for the employee, such as signed 
workplace policy agreements, Occupational Safety and Health Administration regulations, and direct deposit information. 

In addition to its primary record-keeping functionality, Dayforce HR comes with an organizational management system that 
allows managers to view the profiles of their team members, which includes contact and time off details, as well as pay, 
benefits, and performance data. It is also accessible to employees, who can view the organizational chart, appropriate 
information about other employees in the organization, and their own pay and time details. There are several self-service 
options available in the product as well, such as change of address or adding a dependent, making it easy for employees 
to keep their profiles up to date. 

Payroll and Tax 

Dayforce empowers employers to manage their global payroll needs within a single system. Through our Dayforce platform, 
payroll administrators with localized payroll functionality are able to make updates to time and pay in real-time. Dayforce 
supports payroll in over 200 countries and territories around the world, while providing employers with a centralized global 
view of their payroll data. This global payroll model is powered by a combination of company-owned and partner unified 
payroll engines with an automated data exchange that affords employees and administrators to have a consistent, intuitive 
single user experience. Native payroll is available in certain countries across North America, APJ, and Europe, the Middle 
East, and Africa ("EMEA"), where Dayforce’s continuous calculation engine offers flexibility, accuracy, and efficiency in the 
payroll process. In these native markets, we also manage the movement and remittance of taxes to tax authorities on behalf 
of our customers. With a flexible rules-based configuration and regional partnerships, Dayforce helps organizations with 
regulation and compliance concerns regardless of where employees work or live. We are continuing to innovate and expand 
payroll functionality into new markets to enhance the customer experience for large enterprises operating globally. 

In addition to customers who use our payroll services, certain customers use our tax filing services on a stand-alone basis. 
We recently modernized the technology platforms used to provide stand-alone tax services. Beginning in 2023, with the 
technology migration complete, we classified recurring revenues from stand-alone tax customers as Dayforce recurring 
revenue. 

Workforce Management 

Dayforce Workforce Management helps organizations equitably manage their workforces, improve operational efficiency, 
and enhance compliance by configuring the system to meet complex employment and working time rules and policies. 
Through Dayforce Workforce Management, customers are offered time and attendance, absence management, scheduling, 
task management, and labor planning. A variety of options are available for organizations to capture time and attendance 
data such as physical clocks and the mobile application. 

Dayforce Wallet 

Dayforce Wallet is a digital payment solution that gives employees instant access to their net earnings through on-demand 
pay requests. With Dayforce Wallet, employees’ funds are loaded onto a paycard, which generates interchange fee revenue 
when used. As of December 31, 2024, over 1,350 customers were live on Dayforce Wallet. 
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Benefits 

Dayforce Benefits assists benefits administrators from enrollment to ongoing benefits administration, including eligibility, 
open enrollment and Affordable Care Act ("ACA") management. Our proprietary Benefits Decision Support scoring system 
guides employees through a self-service experience, giving information about each of the available benefit plans and the 
impact of plan options, to help them choose the best option for their specific needs. 

The system integrates with hundreds of benefits carriers, contains a library of qualifiers to help define eligibility rules, and 
leverages real-time connections to payroll and HR to inform eligibility and calculate employee deductions. In addition, we 
offer Benefits Intelligence, which leverages enrollment data to get visibility into elections at the plan and option levels to 
help administrators analyze their program. 

Talent Intelligence 

Dayforce Talent Intelligence, a suite of next generation talent acquisition and talent management solutions powered by AI 
and driven by data, helps organizations recruit, hire, retain, and develop their workforce. Dayforce Talent Intelligence 
transforms talent management and recruitment strategies by using AI in conjunction with talent data from across the 
employee lifecycle to provide organizations insights that enable them to make more efficient, accurate, and fair talent 
decisions. Talent Intelligence can also objectively measure workforce demographics while identifying inequity in everything 
from payroll to promotion opportunities to help employers create actionable policy changes. Customers can leverage Talent 
Intelligence tools for recruiting, onboarding, engagement, performance management, succession planning, compensation 
management, and employee career planning and skills development.  

Powerpay  

Powerpay is a Cloud platform that provides scalable and straightforward payroll and HR solutions. We offer Powerpay for 
Canadian organizations with fewer than 100 employees. 

Other 

We also offer payroll and payroll-related services using legacy technology and on-premise technology from our acquired 
businesses in APJ. We invest in maintenance and necessary updates to support our customers. However, we generally 
stopped selling our legacy North America payroll solutions to new customers in the United States ("U.S.") and Canada, and 
we intend to stop actively selling our acquired on-premise payroll solutions to new customers on a stand-alone basis. In 
addition to customers who use our legacy payroll services, prior to modernizing the technology platforms utilized for stand-
alone tax services, certain customers used our legacy tax filing services on a stand-alone basis through 2022. 

Services and Support 

We offer a broad portfolio of services to enable customer success. We believe it is important to work closely with our 
customers to understand their needs and deliver technology solutions and support that address them. We continue to 
increase our global reach in supporting and serving our customers. As part of our international strategy, we work with 
partners to perform services in certain geographies where we do not currently have international operations or the particular 
service required by our customers. 

Implementation and Professional Services 

Our internal implementation team leverages proprietary onboarding technology for new customer activation and 
professional services work. Our internal team is supplemented by third party services partners and system integration 
partners (“SI”). Our implementation services include solution configuration and activation for new customers. Professional 
services include add-on implementation services for existing customers, ongoing product configuration changes when the 
customer does not have the resources to do it themselves, product usage consulting and a variety of additional services, 
such as report writing, usage audits, and process improvement. 
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Customer Support  

Our global customer support organization provides 24/7 application support from locations across North America, APJ, and  
EMEA. Our support function is organized into teams of representatives with deep product and domain expertise across our 
platform. These teams are aligned to groups of customers based on geography and product type to provide a combination 
of deep product and industry knowledge, consistent relationships, and high availability. 

Customers 

Dayforce is scalable and designed to serve organizations with more than 100 employees. The Dayforce customer base has 
increased from 482 as of December 31, 2012 to 6,876 customers on the platform as of December 31, 2024 representing 
approximately 7.62 million global employees. We define a customer as a single organization, such as a company, a non-
profit association, an educational institution, or government entity. Our customer count and number of global employees 
excludes data from the acquisitions of Ascender, Adam HCM, and eloomi. We also have approximately 38,000 Powerpay 
customer accounts. No single customer accounted for more than 2% of our revenues during the year ended December 31, 
2024. 

Selling and Marketing  

We sell our Cloud solutions through a direct sales force and a variety of third-party channels, organized by customer size 
and geography. We market Dayforce to organizations with more than 100 employees. We market Powerpay to organizations 
with fewer than 100 employees in Canada. The majority of our revenue growth comes from new Cloud customers. 

Technology, Hosting, and Research and Development (“R&D”)  

Technology and innovation are at the core of Dayforce, Inc. Our innovation and development process are customer driven. 
We work directly with customers to understand their needs and deliver solutions that address their challenges while taking 
into consideration the entire user experience. We are committed to protecting the information of our customers, our 
employees, and our contractors, along with other business data. 

Our R&D team is responsible for the design, development, and testing of our applications. We believe our modern Cloud 
technology stack, agile design and development methodologies, and efficient software deployment process enable us to 
innovate quickly in response to industry trends. We host our Cloud-based applications and serve our customers from 
facilities operated by third-party providers, primarily Microsoft Azure. While we control and have access to our infrastructure 
and all components of our network, we do not control the operation of these third-party facilities. 

Dayforce National Trust Bank 

Dayforce National Trust Bank (“DNTB”), our wholly-owned national trust bank chartered and regulated by the Office of 
Comptroller of the Currency (the "OCC"), acts as trustee for our U.S. payroll trust. Our payroll trust structure provides 
bankruptcy-remoteness protection for client funds pending remittance to their employees, tax authorities, and other payees. 

Intellectual Property  

Our success and ability to compete depends in part upon our intellectual property. We primarily rely on copyright, trade 
secret, and trademark laws; trade secret protection; internal policies and technical controls; and confidentiality, non-
disclosure or license agreements with our employees, customers, partners, and others to protect our intellectual property 
rights. 

Competition  

The market for HCM technology solutions is highly competitive and subject to changing technology and shifting client needs. 
We compete with firms that provide both integrated and point solutions for HCM, as well as with local providers in each 
jurisdiction that we operate. Globally, we compete with legacy payroll service providers, as well as Cloud-enabled client-
server HCM providers. We also face competition from modern HCM providers, whose solutions have been specifically built 
as single application platforms in the Cloud. In addition, we face competition from large, long-established enterprise 
application software vendors. 
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Competition in the global HCM market is primarily based on product and service quality, including ease of use and 
accessibility of technology, breadth of offerings, reputation, and price. We believe that we are competitive in each of these 
areas and that our single application always-on technology and product innovations, combined with our commitment to 
service and our geographic reach, distinguishes us from our competitors. 

Seasonality 

We have in the past and expect in the future to experience seasonal fluctuations in our revenues and new customer 
contracts with the fourth quarter historically being our strongest quarter for new customer contracts, renewals, and customer 
go-lives. Although the growth of our Cloud solutions and the ratable nature of our fees makes this seasonality less apparent 
in our overall results of operations, we expect our revenue to fluctuate quarterly and to be higher in the fourth and first 
quarters of each year. Fourth quarter revenue seasonality is primarily driven by year-end processing fees and Dayforce 
customer go-lives; and first quarter revenue seasonality is primarily driven by revenue earned for printing of year-end tax 
packages. 

Human Capital 

Our people are core to our business as a leading HCM solutions provider. Our Chief People Officer, together with our 
internal senior leadership committee, is responsible for developing and executing our human capital strategy. Our Chief 
People Officer and CEO regularly update our Board of Directors, the Corporate Governance and Nominating Committee, 
and the Compensation Committee on human capital matters and seek their input on subjects such as employee 
development, succession planning and executive compensation programs, as appropriate.   

Employee Base and Benefits 

As of December 31, 2024, we had more than 9,600 employees globally. In addition to our corporate employees, we 
launched Dayforce Flex Work in 2024, through which we hire shift workers to fill shift opportunities provided by our 
customers. 

The wide range of compensation and benefits we provide to our corporate employees enhance the workplace experience. 
In addition to salaries, these benefits (which vary by country and region) include annual bonuses, equity awards, a global 
employee stock purchase program, retirement savings plans, healthcare and insurance benefits, fertility and family building 
benefits, health savings and flexible savings spending accounts, time away from work, parental leave, flexible and remote 
work options, employee assistance programs, and tuition reimbursement. The shift workers employed through the Dayforce 
Flex Work program are eligible for a different set of benefits than our corporate employees.    

Culture and Engagement 

We believe that promoting a culture of openness and belonging within our entire workforce helps our employees to succeed, 
helps our company attract and retain talented employees, and strengthens our ability to perform as a team. We have eight 
employee resource groups and global Connect Communities, which are open to all employees, on a voluntary basis, who 
want additional opportunities to foster inclusion, connect with colleagues, and share different perspectives. Further, we are 
committed to providing meaningful professional development opportunities to our entire workforce. We maintain a culture 
of continuous learning and empowerment through programs open to our entire workforce that include professional skills 
training, leadership development, and job shadowing and job rotation opportunities.   

The health, safety, and wellbeing of our employees is a cornerstone of our employee culture, as it helps create an 
environment where all of our employees can grow and contribute. We host global events and provide resources in 
observance of Mental Health Awareness Month, and we offer two paid wellness days to all employees, in addition to other 
permitted leave. In addition, our global emergency threat monitoring and mass communications system helps to foster 
connectivity and support for our employees both during and after natural disasters and other dangerous events.  

Our ability to attract and retain top talent remains critical to our continued success as a business, and our employee Net 
Promoter Score in 2024 was above 55. 
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Tech for Good 

We believe that Tech for Good and responsible innovation can have a positive impact on all stakeholders, including our 
employees. Our Dayforce Wallet product provides individuals with on-demand access to their earned pay, which enables 
them to better cover both everyday expenses as well as any urgent or unplanned costs.  Our Career Explorer product 
provides our employees and our customers’ employees access to data-driven career pathing, gives them information about 
open internal roles that match their interests and abilities, and provides actionable steps to help them reach their career 
goals.  

Dayforce Cares 

We are committed to giving back to the communities in which we live and work. Through our employee-led charity Dayforce 
Cares, we provide financial support to individuals and families struggling with basic needs and quality of life across the U.S. 
and Canada and to local youth organizations in Mauritius. Since its inception, the foundation has given over $7 million in 
grants to over 5,000 people in need. 

Available Information   

Our annual reports on Form 10-K, quarterly reports on Form 10-Q, current reports on Form 8-K, proxy and information 
statements, Section 16 reports, and amendments to reports and any registration statements filed or furnished pursuant to 
Sections 13(a), 14 and 15(d) of the Exchange Act are available, free of charge at http://investors.dayforce.com as soon as 
reasonably practicable after we file such material with, or furnish it to, the SEC, and are also available on the SEC’s website 
at http://www.sec.gov.  

Our certificate of incorporation, our bylaws, charters of our Acquisition and Finance, Audit, Compensation, and Corporate 
Governance and Nominating Committees of our Board of Directors (the “Board”), our Corporate Governance Guidelines, 
and our Code of Conduct, as well as any waivers from and amendments to our Code of Conduct are available on our 
website at https://investors.dayforce.com/corporate-governance/governance-documents. Our website and the information 
contained on, or that can be accessed through, the website is not deemed to be incorporated by reference into, and is not 
considered part of, this Form 10-K. 
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Item 1A. Risk Factors. 

Our business ordinarily encounters and addresses risks, some of which can cause our future results to be different than we 
currently anticipate. The risk factors described below represent our current view of some of the most important risks facing 
our business and are important to its understanding. The following information includes a number of forward-looking 
statements and should be read in conjunction with information contained in this Annual Report on Form 10-K, including the 
Management’s Discussion and Analysis of Financial Condition and Results of Operations, the Quantitative and Qualitative 
Disclosures About Market Risk, and the consolidated financial statements and related notes.  

Summary of Risk Factors 

Consistent with the foregoing, we are exposed to a variety of risks, including those associated with the following: 

 our ability to continue to sustain and grow revenue from our Cloud solutions; 

 any information security breach of our systems or the loss of, or unauthorized access to, customer information 
or sensitive company information; 

 disruptions to the movement of funds to initiate payroll-related transactions on behalf of our customers, or 
customer inability to provide funds sufficient to cover the amounts paid on their behalf, or funds advanced to 
them via our Dayforce Wallet product; 

 our aging software infrastructure and technology; 

 our ability to manage our growth effectively; 

 our ability to compete effectively in the competitive markets in which we participate; 

 our exposure to risks inherent to our international sales and operations; 

 any failure to manage our technical operations infrastructure, or the impact of service outages or delays in the 
implementation of our applications, or the failure of our applications to perform properly; 

 our reliance on strategic relationships with third parties to drive additional growth; 

 any failure to offer high-quality support services; 

 any dissatisfaction of our customers with the quality and pace of the implementation and professional services 
provided by us or our partners; 

 any loss of key employees or the inability to attract and retain highly skilled employees; 

 any loss of customer funds and wage funds of their employees that our trustees and third-party financial 
institution partners hold; 

 our acquisition of other companies or technologies; 

 the implementation of new accounting systems or other applications; 

 any failure to protect our intellectual property rights or any lawsuits against us for alleged infringement of third-
party proprietary rights; 

 the use of open source software in our applications; 

 our failure, or the failure of our third-party service providers, to comply with laws and regulations, or to update 
our solutions to reflect changes in applicable laws and regulations; 

 additional regulatory requirements placed on our software and services; 

 any litigation and regulatory investigations aimed at us; 

 any actual or perceived failure to comply with evolving regulatory frameworks around the development and use 
of AI; 

 our existing and future debt obligations; 

 volatility in the price of our common stock or the issuance of additional common stock; 
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 our share repurchase program; 

 our intention to not pay cash dividends in the foreseeable future; 

 provisions in our certificate of incorporation and bylaws and Delaware law that might discourage, delay or prevent 
a change of control of the Company or changes in our management; 

 any failure to maintain effective internal control over financial reporting in accordance with Section 404 of the 
Sarbanes-Oxley Act; 

 adverse economic and market conditions; 

 fluctuations in our quarterly results; 

 catastrophic events and our disclosures and ambitions related to sustainability matters; 

 our being subject to taxation in multiple jurisdictions; and 

 any changes in generally accepted accounting principles in the United States. 

Risks Related to Our Business and Industry  

Revenues from our Cloud solutions have grown substantially over the last few years, and we believe a significant 
portion of our market capitalization depends on sustaining the revenue growth trajectory of our Cloud solutions. 
Our efforts to continue growing revenue from our Cloud solutions may not succeed and may reduce our revenue 
growth rate. 

Our ability to continue to grow revenues from our Cloud solutions depends upon a number of factors, including the quality 
and functionality of our platform, our ability to design our Cloud solutions to meet consumer demand, and our ability to 
increase sales from existing customers. While initiatives such as expansion in new global markets, sales to our existing 
base of customers, and the expansion of our platform with new products and features represent significant opportunity for 
us, it is uncertain if we will continue to successfully grow those sources of revenue. 

The success of our growth strategies will depend upon our ability to anticipate and to adapt to changes in technology and 
industry standards, and to effectively develop, introduce, market, and gain broad acceptance of new product and service 
offerings and enhancements incorporating the latest technological advancements. Our success is also subject to the risk of 
future disruptive technologies, such as large language models, AI, and machine learning. One focal point of our value 
proposition is the ability of our platform to drive efficiencies and power decision-making at our customers. The failure to 
develop enhancements to our applications for, or that incorporate, technologies such as AI, machine learning, and large 
language models to help drive those efficiencies or power decision making at our customers may impact our ability to win 
and retain customers. In addition, we may not be able to successfully provide new or enhanced functionality and features 
for our existing solutions, including those that may involve AI or machine learning or be created using AI or machine learning, 
that achieve market acceptance or that keep pace with rapid technological developments. 

If we are unable to sell our Cloud solutions into new markets or further penetrate existing markets, or to increase sales from 
existing customers, or if we have failures in new product functionalities, our revenue may not grow as expected, which could 
have a material adverse effect on our market capitalization, and our business, financial condition, and results of operations. 

If the movement of funds to initiate payroll-related transactions on behalf of our customers is disrupted, we may 
suffer significant losses which could have a material adverse effect on our business, financial condition, and 
results of operations.   

Our payroll and tax processing services involve the movement of significant funds from the account of a customer to its 
employees and to relevant taxing authorities. Typically, we rely upon third party vendors to initiate payments on behalf of 
our customers. These payments are made in a large number of jurisdictions, in great volume and in short time windows, all 
of which raise the possibility of an error that disrupts the movement of funds. Further, these types of transactions are subject 
to an increasingly complex series of regulations and laws that we, and/or our third-party vendors must comply with. Failure 
to comply with these regulations and laws could result in consequences up to and including a regulator enjoining us and/or 
our third-party vendors from engaging in the movement of funds. In addition, as described elsewhere, the systems on which 
these payroll-related transactions are based are in some cases antiquated or manual or may be subject to processing and/or 
technological errors in communicating with third-party technology systems. Any disruption or delay to data flow in these 
critical time periods could lead to the disruption of fund movement. Any disruption of fund movement could have significant 


































































































































































































