
Shortening the transfer 
of knowledge from 
months to minutes



Problem

$62B

4x

6 Months
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Solution

●

●

●

●

●
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How Talla Works
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For customers: 

For agents: 

For teams: 



Market Opportunity
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Robotic Process 
Automation

40% CAGR over next 
seven years (Grandview)

Worldwide spending on AI to 
reach $97 billion by 2023 (IDC)

40% $97B



Business Model
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Competitive Advantages

● Speed of setup: 

● Platform agnostic:

● Ease of deployment: 

● Superior machine learning:

● Superior response automation:

● Classifies conversational types and linguistic cues:
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Competitive Landscape - Off the Shelf
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Fewer capabilities Cumbersome training and 
not suited for agent- 
focused automation

Focused on 
European market

For sales use only, no 
customer experience 

features



Competitive Landscape - Build in House Solutions
Build a solution in-house with NLP tools (Salesforce 
Einstein, Google, Dialogflow, IBM Watson)

●

●

Build a solution with Aaas - Automation as a Service 
platforms (Automation Anywhere, Blue Prism, UiPath)

●

●
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Success to Date
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$400,000+ 
in revenues last year



Typical Customer Profile
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●

●

●
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Case Study:
Toast Estimates 

Savings of 
$2M a year
with Talla

Toast is a point-of-sale and restaurant management 
system with 1,400 customers worldwide

Now, Talla can answer over 90 
percent of questions, which 
translated to a 10 percent 
reduction in handle time and 25 
percent more tickets answered   
per rep each week.

David Snow



Team
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Frank Speiser, Chairman and CEO
●

●
●

Byron Galbraith, Co-Founder and CTO
●
●
●

Gunnar Link, CFO
●

●
●

Yemi Adepetu, Vice President of Product
●
●
●

David Enda, VP of Strategy and Innovation
●

●

Robert Sherry, VP Strategic Accounts
●

●
●



Board of Directors
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Brady Bohrmann

Rudina Seseri

Rob May

Frank Speiser

Byron Galbraith



Use of Funds
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35% 15% 30% 20%
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