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Fiscal 2023 was a tremendous year for Paylocity—total revenue was $1.17B, representing 38% year-over-year 
growth—as our focus on providing the most complete platform for the modern workforce continues to resonate 
with our clients and prospects. Beyond driving strong revenue growth, we are also pleased with our increased 
profitability in fiscal 2023, with adjusted EBITDA of $375.2M or 31.9% margin and free cash flow $215.8M or 
18.4% margin.*

*Refer to Financial Highlights and Appendix A for additional details 
on non-GAAP financial measures.

For our clients, Paylocity’s commitment to innovation 
means we’re aligned not only with their current needs, 
but also their future requirements. We’ve continued 
to enhance products like Community, Surveys, Video, 
and Learning, as well as our Mobile App, to ensure 
our clients can meet the needs of their employees. 
These products have seen increasing attach and 
utilization rates, while use of data and analytics on our 
platform grew exponentially in fiscal 2023—especially 
our Modern Workforce Index, which analyzes, scores, 
and tracks a company’s progress in delivering a more 
engaging experience to their employees. 
In early April, we launched the HR industry’s first 
integration of generative AI into Community, our social 
collaboration hub. We continue to embed generative 
AI across the platform to streamline processes and 
better engage employees. We also launched Market 
Pay, which delivers comprehensive pay data to help 
organizations pay their employees fairly, attract and 
retain top talent, and maintain compliance. New 
advanced scheduling functionality improves workforce 
management by providing more schedule flexibility 
for employees and access to real-time insights for 
managers to reduce labor costs and minimize risks.

Our product development investments continue to be recognized by third parties. NelsonHall, a leading 
industry analyst firm, ranked Paylocity a Leader in its Next-Generation HCM Technology NEAT report for the 
mid-market and enterprise segments. G2 Crowd, an independent product review site, named us an overall 
leader for all 12 HRIS product categories for the 19th straight quarter 
and the #1 HR software solution.   
We also continue to add new sales reps, while also investing in our 
referral channel and lead generation to support our go-to-market 
efforts. We grew our client base by approximately 9% and total 
employees on the platform by mid teens in fiscal 2023, closing the 
year with 36,200 clients. We believe there are significant growth 
opportunities for Paylocity, as we target organizations from 
10–5,000 employees. 
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From an operational perspective, we remain focused on 
delivering world-class service to our clients, and we’re 
proud of the efforts of our operations teams to create 
a true partnership with each of them. This combination 
of strong operational execution and industry-leading 
products allowed us to, once again, achieve over 92% 
revenue retention in fiscal 2023. 

The success we’ve had as a company would not be possible without the dedication 
and commitment of our more than 6,000 employees, who work closely with our clients 
every day. Our strong culture and commitment to our workforce has 
garnered significant recognition, including Forbes’ Best Employers 
for Diversity and Best Employers for Women, Built In’s Best Places 
to Work 2023, Great Places to Work Certified 2023, and the 2023 
Best and Brightest Companies to Work for in the Nation.  
Another vital component of our culture is our commitment to 
being a leader in corporate social responsibility (CSR). We 
have effective programs in place across our business, which 
we’ve showcased on the Corporate Responsibility section of 
our website and in our annual CSR report.  
As we carry this momentum into fiscal 2024, we also need to 
thank our employees, clients, and partners for helping make 
fiscal 2023 such a success. We couldn’t have accomplished 
what we did this past year without your contributions.

99%%%
Client growth

Clients



The Most Complete Platform 
for the Modern Workforce

Payroll

• SaaS-based payroll
• Global payroll 
• Tax filing, direct deposit 
• On Demand Payment

Employee Experience 

• Community 
• Video 
• Recognition & Rewards
• Surveys 

Time & Labor 

• Time & Attendance
• Scheduling
• Time Collection

Benefits

• Benefit enrollment  
& updates 

• Advanced reporting 
• TPA solutions

Human Resources

• Single platform for  
HR & payroll 

• Employee Self-Service
• HR compliance  

& record keeping 
• Workflows & Documents

Talent

• Recruiting 
• Onboarding 
• Performance 
• Compensation
• Learning 
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Single Platform with Flexible Data  

The foundation of our platform is a single employee system of 
record and end-to-end capabilities to support the employee 
lifecycle: Recruiting & Onboarding, Payroll, Time & Labor, HR, 
Benefits, Learning, and Performance & Compensation. We 
provide all of this in a single platform so data flows seamlessly 
to ensure efficiency and compliance. We also make it easy 
to connect Paylocity with other business systems through 
hundreds of integrations with benefits, 401(k), and other 
providers and open APIs.

Employee Experience 

Traditional HR systems are designed to automate processes 
for HR, but the modern workforce wants more—they want 
to feel heard and valued, foster connection across their 
organization, and prioritize flexibility and wellbeing. Paylocity 
offers employee-focused features like native video, social 
collaboration, recognition & rewards, chat, and more that 
enable employers to deliver against these expectations—even 
those that are remote, on-the-go, or don’t have corporate 
email addresses. Embedding employee experiences across 
our HCM platform benefits HR too—gaining efficiencies from 
employees adopting self-service processes and improving their 
ability to reach and communicate with employees.

Insights, Recommendations & AI 

Access to employee data and reporting for compliance meets 
the basic needs of most companies, but we take it a step 
further by providing actionable insights powered by AI based 
on best practices across our 36,200 clients. With interactive 
dashboards to interpret data, clients get prescriptive 
recommendations tailored to improving efficiency and  
building a healthier workforce, and use AI-assisted tools  
to automate day-to-day tasks.

Unmatched Customer Service

From initial implementation to ongoing service, we  
prioritize building a true partnership with our clients.  
We consider clients our “co-creators,” regularly  
soliciting and prioritizing their feedback in our  
product roadmap.

Delivering experiences 
employees crave with automation 
and insights HR needs
While traditional HR and payroll providers focus on 
automating basic HR processes such as payroll and benefits 
administration, Paylocity combines these capabilities with the 
tools that HR & businesses need to compete for talent and 
deliver against the expectations of the modern workforce.
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Corporate Responsibility 

Employee Resource Groups
We’re committed to increasing diversity, equity, inclusion, and accessibility as we grow and innovate in an 
ever-evolving environment. Our employee resource groups are a crucial part of our effort to drive change by 
helping us create a culture where all employees feel respected, valued, and supported.  
Our ERGs give our people an effective way to inspire organizational change, improve our business practices, 
and empower our workforce. Our ERG leaders actively collaborate with, support, and develop their fellow ERG 
members to always “Live the Reputation.” 
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Nearly 40% of employees volunteered this year 
and impacted over 320 organizations

Pillars and Partners

Maximizing Human Potential

We strive to break down barriers to success for people 
with disabilities, under-resourced communities, the 
aging workforce, veterans, and caregivers, because 
everyone has something to offer.
Current Partners: i.c.stars, Aspire, YWCA Racial Justice League

Needs-Based Community Outreach

We know we’re fortunate to enjoy the fruits of our 
success. That’s why we offer our time, talent, and 
treasure to help others fulfill their basic needs for 
safety and security.
Current Partners: Blessings in a Backpack, Feeding America, 
Second Chance Studios, Red Cross

Ending Mental Health Stigmas

Paylocity works to be an advocate and leader in mental 
health awareness. We run campaigns and promote 
education to help boost the overall well-being of our 
people and others.
Current Partners: National Alliance on Mental Illness 

Liberating Through Education

We are empowered by the knowledge that bridging 
the gaps in education and literacy for under-
represented communities allows children and adults 
alike to reach their full potential. In turn, creating 
stronger communities and networks.
Current Partners: Big Brothers Big Sisters of America, Youth 
Guidance, and Illinois Science & Technology Coalition
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Sustainability 
Sustainability is a priority throughout our organization and a passion for many of our employees. Led by 
the dedicated efforts of our Sustainability employee resource group and task force, we continually strive to 
conserve energy, water, and raw materials at all our offices. We carefully examine all aspects of our business 
for new ways to go green. These actions add up for a big impact that supports the sustainability of our 
communities and planet.

Sustainability Employee Resource Group and Task Force
Paylocity’s Sustainability ERG is a group of employees from across the organization whose mission is to foster 
sustainable practices throughout our business and in the lives of our employees. The Sustainability Task Force 
is an offshoot of the ERG. Its goal is to boost sustainability in all Paylocity business activities. 

Advisory Board for Sustainability in Professional Services  
As a member of this board created by the Boston College Center for Corporate Citizenship (BCCCC),  
Paylocity participates in an ongoing exchange of ideas and best practices related to achieving sustainability  
in non-manufacturing businesses.

Sustainability Employee Resource Group and Task Force
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Composting initiative
Our Lake Mary, Fla., office became the pilot location for this program designed to further reduce 
waste at our facilities. The program has now been expanded to our Schaumburg headquarters.  
Instead of going to the landfill, employees’ food and compostable plates/utensils and other 
materials are now composted and turned into soil for local farms. Employees use specially 
marked bins to separate the compostable materials, which are picked up and processed locally.

Client paperless initiative
As part of our ongoing client paperless initiative, we were able to avoid printing more than  
5 million forms, which represents approximately 47% of our clients’ potential paper forms needs.  

Recycling initiatives
Our sustainability practices include donating tangible items, recycling materials and equipment, 
and disposing electronic waste. We will continue to effectively reduce waste and divert it from 
landfills while positively impacting the environment and helping our company reduce its carbon 
footprint. 
• We’ve diverted 20,000 lbs. of plastic and harmful materials from landfills by recycling and 

refurbishing our retired electronics during fiscal 2023.   
• We recycled over 15,000 lbs. of metal, glass, plastics, paper, pallets, and cabling during  

fiscal 2023. 
• Through a strategic partnership with the charitable organization Misericordia Heart of Mercy, 

a community-based organization that supports individuals with developmental disabilities, 
we have donated dishware, furniture, and other household items that have helped support 
Misericordia’s program as well as diverting materials from landfills. 



External Recognition 

#1

2020-2023 2022-2023 2022-2023

2019-20232012-2023

2008-20222023

2023 2023

2020-2023



Our Diversity, Equity, Inclusion, and Accessibility
People matter most, and diversity of experience and perspective make us stronger together. We’re committed 
to lead by example and forge a path forward through intentional action where dignity, respect, safety, and 
justice are for all. Our DEIA policies and programs help bring our values and vision to life.
Transparency is an important part of the DEIA journey. Our annual demographic data can be found in our CSR 
report for our employees, clients, and partners to see where we stand today. We’re proud of the progress made 
so far, but also know there’s much work to do and the path forward is made with intentional action – together.

Progress on CSR
We’re committed to promoting and celebrating our employees’ 
voices across the organization. Learn about the steps we’re taking 
to build a better tomorrow at Paylocity, in our local communities, 
and beyond. 

Read our complete CSR report

Scan the QR code or visit paylocity.com/CSR 
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Financial Highlights

Long-Term Financial Targets*
Squarely focused on revenue growth while 
demonstrating meaningful leverage in our 
business model 

Total Revenue Growth  . . . . . . . . . . . . . . . 20%+ 

Adjusted Gross Profit  . . . . . . . . . . . . . . . . 75-80% 

Non-GAAP total R&D. . . . . . . . . . . . . . . . . 10-15% 

Non-GAAP Sales & Marketing . . . . . . . . . 20-25% 

Non-GAAP General & Administrative  . . 5-10% 

Adjusted EBITDA . . . . . . . . . . . . . . . . . . . . 35-40% 

Free Cash Flow . . . . . . . . . . . . . . . . . . . . . . 20-25% 

Note - Financial targets except revenue growth 
based on percentage of total revenue.

* Refer to Appendix A for a reconciliation of GAAP to non-GAAP financial measures.
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Reconciliation of Free Cash Flow: 2020 2021 2022 2023

Net cash provided by operating activities $ 112.7 $ 124.9 $ 155.1 $ 282.7
Capitalized internal-use software costs (25.7) (28.6) (34.5) (45.0)
Purchases of property and equipment (16.6) (9.5) (18.1) (21.9)
Free Cash Flow $ 70.4 $ 86.8 $ 102.5 $ 215.8

Reconciliation from net income to Adjusted EBITDA: 2020 2021 2022 2023

Net income $ 64.5 $ 70.8 $ 90.8 $ 140.8

Interest expense 0.6 1.0 0.5 0.7
Income tax expense (benefit) 2.7 (13.7) (7.2) 17.8
Depreciation and amortization expense 37.9 43.0 50.2 60.9
EBITDA 105.7 101.1 134.3 220.2

Stock-based compensation expense and employer payroll 
taxes related to stock releases and option exercises 50.4 67.0 101.1 154.5

Other items(1) 3.7  1.9 2.4 0.5

Adjusted EBITDA $ 159.8 $ 170.0 $ 237.8 $ 375.2

Appendix A:  
Reconciliation of GAAP to Non-GAAP Financial Measures

Long-Term Financial Targets
We are unable to reconcile the forward-looking non-GAAP financial measures of Adjusted Gross Profit, Non-GAAP 
total R&D, Non-GAAP Sales and Marketing, Non-GAAP General & Administrative, Adjusted EBITDA, and Free Cash 
Flow to their directly comparable GAAP financial measures, because the information needed to complete the 
reconciliations is unavailable at this time without unreasonable effort. 

For the Years Ended June 30,

For the Years Ended June 30,

(1) Represents acquisition and other nonrecurring transaction-related costs and lease exit activity incurred during the years ended June 30, 2020, 
2021, 2022 and 2023, and the settlement of a certain legal matter and related litigation costs during the year ended June 30, 2020.

Free Cash Flow
$ millions

Adjusted EBITDA
$ millions
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Forward Together. 

1400 American Lane  
Schaumburg, IL 60173 

paylocity.com  
investors.paylocity.com


