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Talent support

True empowerment is like teaching someone how to fish, rather than
simply giving them a fish. We drive rural development by bringing in
outside expertise and nurturing local talent.

The Alibaba Foundation was
featured in the

2025
Collection of
Innovative Cases

for Rural Revitalization:
Digital Villages

Individual honors of rur al
revitalization commissioners

Lin Donghong honored as

National March
8th Red-Banner
Holder
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Song Jiao selected as
Torchbearer for
the Milano Cortina
Winter Olympics

Introducing talent to
the countryside

As of March 31, 2026, we had
deployed a cumulative total of 35
rural revitalization commissioners to
30 county-level regions in China.

Alibaba Environmental, Social and Governance Report 2026 97

Driving sustainable gr owth for the
chestnut industry in Qinglong

The chestnut industry in Qinglong County,
Hebei Province, used to be bottlenecked by
a lack of standardization and brand equity.
Two rural revitalization commissioners, who
worked in relay over a period of more than
four years, helped local agro-firms plug
deeply into the networks of Freshippo and
Tmall Supermarket, propelling a transition
from "direct-source suppliers" to "high-
value-added brands." By leveraging data-
driven consumer insights, they guided
companies in upgrading products and
tightening quality control. Furthermore, they
drove the development of deep-processed
products, such as organic chestnuts, and
launched co-branding campaigns to boost
the market premium of Qinglong chestnuts.

In December 2025, this initiative was
recognized as one of the best cases in

the 6th Global Solicitation on Best Poverty
Reduction Practices, jointly launched

by seven institutions, including the
International Poverty Reduction Center in
China, the China Internet Information Center,
and the World Bank.

Stimulating local
employment

We stimulate local employment by
creating jobs and nurturing skills.

The Customer Service County Program
provides a steady stream of career
opportunities for returning workers.
As of March 31, 2026, the program had
expanded to a cumulative total of 33
county-level regions, helping over
28,000 young people in small towns
find jobs close to home.

To nurture skills for rural areas, we
provide training focused on e-commerce
operations, livestreaming sales, and
rural tourism. As of March 31, 2026,

the Pacer Plan had been implemented
across a cumulative total of 18 county-
level regions, while outsourced
livestreaming bases for brands had
been built and put into operation in

a cumulative total of 8 counties. In
FY2026, the training initiative for rural
tourism under the Discovering Beauty
with Philanthropy Program recorded an
attendance of over 43,000.
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Technological support

Technological innovation is the primary engine for high-quality rural
development. We are committed to bringing Al to farmlands and rural
classrooms.

Al-driven smart breeding

In FY2026, Alibaba Cloud partnered with the Institute of Genetics and
Developmental Biology at the Chinese Academy of Sciences to launch

a smart breeding project, which runs on a research platform that
integrates hardware-based data acquisition, cloud computing, and an
intelligent decision-making engine. In a co-developed virtual simulation
environment, researchers can simulate and tweak breeding plans in

the cloud before field validation, thereby shortening R&D cycles. The
intelligent decision-making engine, powered by Qwen large models,
transforms massive amounts of biological data into quantifiable breeding
insights that help make more accurate decisions on seed selection.

Cloud for Youth: bringing Al to rur al classrooms

and advancing inclusiv e digital education

We have been running the Cloud for Youth Program. As of March 31, 2026, it had built

and donated a cumulative total of 403 cloud computer classrooms, equipping teachers

and students with over 380,000 personal cloud computer accounts. Three schools
participating in the program were included by China's Ministry of Education in its
second cohort of Al education bases for primary and secondary schools.

In FY2026, the Cloud for Youth Program fully embedded inclusive Al education into
capability development pathways. From discovering and understanding Al to solving
problems with Al, the program helps students make the leap from users to creators,
comprehensively elevating their Al literacy. Furthermore, the program engages
teachers in developing Al courses that incorporate ethical and safety requirements.
This helps students recognize the capability boundaries and biases of Al, deepening
the understanding of Al ethics among both teachers and students.

In FY2026, the program received the Global Smart Education Innovation Prize in the
Practice Innovation category from UNESCO.

T

Alibaba Environmental, Social and Governance Report 2026 98

Support for basic livelihoods

Consolidating poverty alleviation achievements requires

a commitment to the basic needs of vulnerable groups. To
this end, we consistently channel resources and efforts into
supporting senior citizens, women, and children.

We have launched the Parents' Cafeteria Initiative in
collaboration with the Amity Foundation to establish
community kitchens in underdeveloped regions. The
initiative provides meal allowances for left-behind senior
citizens and, where resources permit, home delivery services
for those with limited mobility. In FY2026, it established 91
cafeterias, serving over 600,000 nutritious meals to more
than 3,500 beneficiaries.

To support women and children, we operate the Xiao Lu
Mama Project for maternal health and the Xiao Lu Lantern
Project for children with critical illnesses. As of March 31,
2026, the Xiao Lu Mama Project had secured insurance
coverage for a cumulative total of around 126,000 women
of childbearing age and organized over 500 in-person
health literacy sessions across 149 villages. By this date, the
Xiao Lu Lantern Project had allocated a cumulative total of
over RMB54 million to provide medical assistance for 2,662
eligible pediatric patients.

In FY2026, the Xiao Lu Mama Project was featured in
Xinhuanet's 2025 Stories of People's Well-being, while the
Xiao Lu Lantern Project was honored with the 8th Zhejiang
Charity Award and recognized as a Category | Funded
Project at the 2025 China Charity Project Competition.
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Emergency relief

We draw on expertise and resources across
our businesses to translate technologies
and service capabilities into rapid response
actions that safeguard public safety and
ensure broad-based relief in the event of
emergencies.

- Disaster relief in Hong Kong

/ Response to floods and droughts

Following the November 2025 fire in

Tai Po, Hong Kong, we swiftly activated
our emergency response mechanism,
donating special funds immediately. The
first tranche of our donation was used
for emergency relocation, essential daily
supplies, and psychological counseling.
Our businesses also stepped in to offer
relief. Cainiao leveraged its logistics
infrastructure to fast-track the delivery
of food and protective gear to the
frontlines, while Amap provided over 100
real-time updates on traffic restrictions
and alternative routes, ensuring
unobstructed access for rescue teams
and safe transit for local residents.

In May 2025, several regions, including
Shaanxi and Henan, were hit by
droughts. In July that year, Beijing, Hebei,
and other places suffered floods. Amid
these disasters, we swiftly deployed
emergency relief resources to support
the evacuation and relocation of affected
populations.

~

Emergency rescue in uninhabited areas

Search and rescue operations in uninhabited
areas are extremely difficult because of limited
cellular coverage. To address this challenge,
Amap has launched the Satellite-based Offline
Navigation and Satellite SOS features, allowing
users to navigate and send SOS signals without
mobile connectivity. Building on these features,
Amap has established a comprehensive

mechanism encompassing risk alerts,
emergency response, and rescue resource
coordination.

In FY2026, these features were upgraded to support more mobile devices and benefit

a broader range of users. Notably, the Satellite SOS feature facilitated multiple rescue
missions in the fiscal year, aiding 79 individuals in distress.

LI =EE
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Leveraging

e Al-assisted early screening for diseases ~ ‘/7

\

technologies
to tackle social

challenges

We rely on technologies as our primary
engine for business growth, with a
commitment to integrating technological
innovation and social responsibility.

The pancreatic cancer screening model launched
by DAMO Academy in 2023 has been deployed

at multiple medical institutions, validating the
clinical feasibility of Al-assisted disease screening.
In FY2026, a software application developed
based on this model was granted formal entry
into the Special Review Procedure for Innovative
Medical Devices by the Center for Medical Device
Evaluation at the National Medical Products
Administration and received the Breakthrough

~ e Amap fa_cilitate.f. mob_ility ~
\ ( for the visually impaired \

Despite a vast visually impaired
population in China, the availability of
guide dogs remains critically low, with

a coverage rate of less than 0.03%. To
address this gap, Amap has developed
Tutu, an autonomous sensing and
navigation robot that assists the visually
impaired in their daily mobility. In 2026,
Tutu debuted at the Beijing Yizhuang

Humanoid Robot Half Marathon,
helping visually impaired athletes tackle
challenges in complex scenarios, such
as avoiding obstacles and navigating
through crowds.

Amap safeguards mobility N Y

Amap consistently leverages technologies to enhance road safety. In
collaboration with the China Academy of Safety Science and Technology
at China's Ministry of Emergency Management, it has launched the Eagle
Eye Guardian System, which issues alerts to warn drivers about potential
hazards like major traffic accidents, abrupt deceleration by vehicles ahead
on freeways, nighttime truck encounters, and overtaking in the oncoming
lane. In FY2026, the system issued over 23 billion alerts.

Device Designation from the United States Food
and Drug Administration (FDA).

Building on this foundation, we have expanded
our "non-contrast CT + Al" approach to create

a "single-scan, multi-disease" system, which
integrates multiple indicators into one CT scan to
conduct risk assessments for different conditions,
thereby equipping doctors with stronger
capabilities of making clinical judgments. As of
March 31, 2026, we had launched Al models for
multiple diseases, such as pancreatic cancer,
gastric cancer, colon cancer, esophageal cancer,
liver cancer, and acute aortic syndrome. In
FY2026, the prestigious medical journal Nature
Medicine published two papers on our Al models
for disease detection via non-contrast CT, one
targeting early-stage gastric cancer and the other
addressing acute aortic syndrome.

"Small Yet Mighty" Al Open-
source Innovation Challenge for
Social Good

In FY2026, we hosted the inaugural
"Small Yet Mighty" Al Open-source
Innovation Challenge for Social Good via
the ModelScope community. By providing
developers with open-source models,
computing resources, and tools, we
empowered them to build applications
driving tangible social impact in the
fields of rural education, senior care,
autism support, and accessible living.
This initiative aimed to foster a vibrant
innovation ecosystem and expand the
practical boundaries of Al for good.

To mitigate travel risks posed by road
waterlogging during extreme weather, Amap has
launched the Live Waterlogging Map, a feature
that monitors flooded areas minute by minute
and displays real-world imagery for navigation
in the driving, cycling, and walking modes. This
allows users to adjust their routes in real time.

In FY2026, the feature was available for about
850,000 flood-prone locations.

In July 2025, our "non-contrast CT + Al" solution

for multi-cancer early screening was featured as
an Innovate for Impact Use Case and received an
award at the United Nations Al for Good Summit.
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Advancing
entrepreneurship
and employment

Synergistic development with our ecosystem
partners not only enables us to achieve
steady business expansion but also drives
inclusive, high-quality entrepreneurship
and employment.

Inclusive entrepreneurship and
employment

High-quality entr epreneurship
and employment

Safety and security f or gig workers

Inclusive entrepreneurship and employment

By harnessing the democratizing potential of digital technologies, we seek to enhance
inclusion in entrepreneurship and employment across genders, educational backgrounds,
and geographies, effectively lowering the entry threshold for women, individuals with

disabilities, and people in underdeveloped regions.

e AGI helps nurture digital talent

Alibaba Global Initiatives (AGI) consistently nurtures digital
talent for developing countries. It integrates the AGI Learn online
platform with customized curricula to train local public-sector
professionals and entrepreneurs. In FY2026, AGI partnered with
government agencies and institutions in Ethiopia to establish
the first Global Digital Talent Academy in Africa. The academy,
located in the country's capital, designs industry-specific
courses and delivers tailored training to empower local youth
and female entrepreneurs. As of March 31, 2026, AGI had trained
a cumulative total of 204 public-sector professionals and 4,672
entrepreneurs from Asia, Africa, and beyond. In December 2025,
it was named a 2025 Exemplary Project of Asian Philanthropy at
the Asia Philanthropy Forum.
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s Taobao Instant Commerce supports delivery riders with disabilities

Taobao Instant Commerce consistently upgrades its Silent Rider Care Program, which evolved from
tool-centric assistance to institutional support in FY2026. Its toolset now supports one-click barrier-
free communication, dedicated customer service, and extended online chat windows to alleviate
time pressure for hearing- or speech-impaired delivery riders. To foster a more inclusive working
environment, the program has introduced liability exemptions for complaints, negative reviews,
and minor delivery delays caused by communication barriers for delivery riders with disabilities. In
FY2026, over 8,200 hearing- or speech-impaired delivery riders were active on the platform.

Taobao Instant Commerce is equally committed to merchant-side inclusion. To address the
challenges faced by hearing-impaired staff in noticing delivery orders and dine-in service calls, we
have developed Shanjiebao, a smart hardware device that provides real-time alerts via flashing
lights or vibrations to ensure that they can respond promptly.

N J

s Barrier-free Entrepreneurship and Employment Assistance Plan for 10,000 Merchants \

The Barrier-free Entrepreneurship and Employment Assistance Plan for 10,000 Merchants consistently
supports merchants with disabilities on Taobao and Tmall, fostering digital entrepreneurship and
stable employment. In FY2026, the platforms provided exclusive traffic support, directing user
searches for the keyphrase "entrepreneurship by people with disabilities" in the Taobao app to a
specialized Disability Assistance section and a list of stores operated by merchants with disabilities.
As of March 31, 2026, the plan had served a cumulative total of over 5,000 beneficiaries.
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High-quality entrepreneurship and
employment

Digitalization and Al are profoundly reshaping career opportunities across all sectors.

Taobao Learning Center

In FY2026, the Taobao Learning Center developed and launched hands-on Al courses
to help entrepreneurs accelerate Al adoption in e-commerce scenarios. It logged 17.59
million learning sessions in the fiscal year.

Orange Class

In FY2026, the Orange Class newly developed and released a series of courses on Al
knowledge and skills, complemented by an Al-driven interview simulator, to equip
learners with cutting-edge capabilities and boost their employability. As of March 31,
2026, the program had engaged a cumulative total of over 480,000 learners. It was
recognized with the Gold Award at the 2025 Hangzhou Youth Volunteer Service Project
Competition.

Al Application Engineer

DingTalk has launched the Al Application Engineer Certification Program, which offers
the general public systematic skill training and certification aimed at nurturing Al-
ready digital talent. As of March 31, 2026, a cumulative total of over 40,000 individuals
had obtained the Al Application Engineer Certificate via this program.

Y/OUR SPACE Community

In FY2026, we launched the Y/OUR SPACE Community to support new-type startup
teams, such as one-person companies, by providing early-stage enterprise services
and resources like financial matchmaking and technical service stations. As of March
31, 2026, around 2,000 entrepreneurs had joined the community.

Safety and security for
gig workers

On-demand delivery provides numerous job
opportunities for gig workers. In FY2026,

the number of annual active delivery riders
on Taobao Instant Commerce exceeded 11
million. To further enhance our delivery rider
support system, we focus on three areas: (1)
occupational rights; (2) occupational safety;
and (3) career care and development.

Occupational rights

In FY2026, Taobao Instant Commerce
consistently enforced the Policy on the
Protection of Delivery Rider Rights and
Interests. The Delivery Service Specifications

for Logistics Partners was revised to tighten
supervision over logistics service providers,
thereby safeguarding the occupational rights of
delivery riders.

Taobao Instant Commerce has achieved full
coverage of commercial insurance for delivery
riders in China's provincial-level regions

where it operates. We have paired this with
occupational injury insurance in 17 of these
regions to create a dual-insurance model,
covering over eight million delivery riders.
Meanwhile, we have further implemented
social security allowances across 76 cities in 28
provincial-level regions for eligible riders with a
stable service history on the platform. To further
strengthen the safety net, we have introduced
insurance against extreme heat and cold.

Occupational safety

In FY2026, Taobao Instant Commerce improved occupational safety for delivery
riders across three dimensions: management, equipment, and training.

Enhancing safety management

Taobao Instant Commerce consistently reinforces institutional frameworks and optimizes
safety control protocols. We mandate that logistics service providers sign safety management
agreements and that delivery riders sign safety notices. As of March 31, 2026, the safety
teams of our logistics service providers had expanded to have 2,358 full-time and part-

time members, up 181% from a year earlier. This laid a solid organizational foundation for
the occupational safety of delivery riders. In FY2026, Taobao Instant Commerce launched a
detection and intervention mechanism targeting risky behaviors among delivery riders, such
as speeding, wrong-way riding, and distracted riding, to improve road safety management.

Upgrading safety equipment

In FY2026, Taobao Instant Commerce implemented a series of upgrades for both personal
gear and delivery station facilities. For personal gear, we introduced new uniforms featuring a
dedicated compartment for emergency information cards and essential medical supplies. We
also launched purpose-built smart earbuds for on-demand delivery, using voice navigation

to minimize the need for delivery riders to check their phone screens on the road. Together
with Amap, we upgraded smart helmets with enhanced features for accident detection and
positioning to expedite rescue efforts for delivery riders in distress. For delivery station facilities,
we established an intelligent cloud control system for fire safety, installing smart devices that
support thermal imaging, smoke sensing, charging violation monitoring, and networked
alarming. This system, which enables real-time hazard detection and early warning, had been
deployed at 1,954 delivery stations as of March 31, 2026.

Strengthening safety training

Taobao Instant Commerce has established a safety training system covering fire safety, traffic
rules, and public security regulations. This system provides training for both delivery riders
and logistics service providers. In FY2026, our safety training sessions for delivery riders
recorded a total attendance of over 20.29 million.
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Career care and development

Taobao Instant Commerce prioritizes the practical needs of delivery riders in both work
and life, bolstering their overall well-being and development across three dimensions:
communication, livelihood support, and professional recognition.

Smooth communication

Taobao Instant Commerce has established

a multi-tier communication and feedback
mechanism for delivery riders. To provide
daily support for them, we operate a

24/7 online service hotline. For in-depth
engagement, we have hosted 49 roundtables
for delivery riders in 33 cities to capture
frontline feedback, focusing on topics

such as performance assessment and

career development. Our regular forums

on delivery rider rights facilitate dialogue
with merchants, consumers, and external
experts. These events have led to increased
transparency in delivery routing and timing
algorithms as well as improved pricing for
complex tasks such as oversized, overweight,
or high-rise deliveries. Furthermore, Taobao
Instant Commerce has launched the 17 City
Knight Day, for which 533 offline events were
held across China in FY2026 to provide direct
care and expand channels for face-to-face
communication with delivery riders.

Comprehensive livelihood support

In FY2026, Taobao Instant Commerce
rebranded the Blue Knight Fund as the
Orange Fund, maintaining its commitment
to assisting delivery rider families weighed
down by critical illnesses or prohibitive
educational costs. As of March 31, 2026,
the foundation had helped a cumulative
total of 2,021 delivery rider families get
through critical illnesses and supported a
cumulative total of 590 delivery riders or
their family members in completing their
studies. Beyond financial aid, we seek to
optimize the working conditions of delivery
riders, focusing on matters such as rest
arrangements, dining options, access to
residential complexes, and e-bike battery
swapping. One example is Taobao Instant
Commerce's Caring Meals Initiative, which

leverages a collaborative model involving the
government, the platform, and merchants to
provide delivery riders with nutritious meals

that are subsidized or discounted.

Environmental Appendices
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Strong professional recognition

Taobao Instant Commerce consistently
refines its honor badge system. Through
special awards and incentive bonuses,

we foster a stronger sense of professional
belonging among delivery riders. During
the 2026 May Day commendations, 3
delivery riders were honored as National
Model Workers, 12 received National May 1
Labor Medals, and 6 received Provincial or
Municipal May 1 Labor Medals.

Alibaba Environmental, Social and Governance Report 2026
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Giving Back to Society and Communities

Participatory philanthropy

We embrace the philosophy of participatory philanthropy. By inspiring society-wide participation in charitable
By lowering the entry barriers, we mobilize both our causes, we contribute to the development of an extensive
employees and the broader public to drive social impact network for social good. In FY2026, the Goods for Good
together. Program expanded to the Xianyu platform, enabling both
sale proceeds donations and direct in-kind contributions.
Since we launched the Three Hours for a Better World Throughout the fiscal year, it engaged over 1.56 million
Initiative in 2015, we have consistently encouraged merchants and more than 430 million users. We have
employees to serve as volunteers. In FY2026, our full- extended the Three Hours for a Better World philosophy to
time employees clocked 253,584 hours of volunteer the broader public by launching Three Hours for a Better
service, and 111 active Hugs and Help Groups established world platforms in various apps, including Taobao. This
by employees held 2,216 philanthropic events, which initiative enables convenient access to philanthropy, lowering
drew a total attendance of 184,995. We started our the threshold for participation. In FY2026, it engaged over
fifth Philanthropy Committee election in July 2025. The 5.39 million users and recorded more than 180 million acts
committee's members serve as employee representatives of kindness. Furthermore, the XIN 100 Program collaborates
in philanthropic decision-making and can leverage the with partners to advocate innovative models for charity. In
committee's funds to translate charitable ideas into the fiscal year, it supported 56 benchmark projects from 34
concrete actions. Furthermore, we recognize employees philanthropic organizations.
and teams dedicated to philanthropy via an annual
Alibaba Philanthropy List. In FY2026, Alibaba Group donated about RMB280 million to
Alibaba-initiated charitable foundations.
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National Advanced
Social Organization

In December 2025, the Alibaba Foundation was
honored as a National Advanced Social Organization
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Social

Maintaining \
Business Integrity

We always view integrity and compliance as the cornerstones
of our business. Therefore, we are committed to building a
reliable governance framework that wins trust from customers
and the broader public.

This chapter
01 Observing business ethics
(02 strengthening supplier management

03 Data security and privacy protection

04 Safeguarding cybersecurity

05 Enhancing technology ethics
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Integrity
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Observing
business ethics

100 %

100% of Board members received integrity
training.

100 %

Our employees achieved a 100% pass rate
for the Alibaba Group Code of Business
Conduct examination.

4.65

The employee rating of our workplace
integrity improved to 4.65 on a 5-point
scale.

@

-

Strengthening
supplier management

Around 43,000

Around 43,000 suppliers have signed the
Honesty and Integrity Agreement.

/

Safeguarding
cybersecurity

Highest scores

Alibaba Cloud achieved the highest
scores across all seven dimensions in
IDC's security capability assessment
for China's public cloud service
providers.

@

@
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Enhancing
technology ethics

First to achieve
compliance
certification under
national standard

Qwen large models were among the first to
achieve enhanced-level compliance certification
under China's national standard for generative Al
safety.

Grade-A certificates

Alibaba was awarded Grade-A certificates
in areas related to Al-generated content
(AIGC): AIGC audio detection, AIGC video
detection, and AIGC identifier extraction
and traceability cases.

@
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Strategies and approaches

Our business ecosystem is fundamentally built upon user trust.

Guided by Alibaba's mission, vision, and values, we have
formulated the Alibaba Group Code of Business Conduct to
set the standard for how employees interact with colleagues,
customers, suppliers, and other stakeholders. The code covers
core ESG issues such as business ethics, data security, privacy
protection, and cybersecurity. Each year, all employees are
required to receive training on it and pass an examination.

We prioritize business integrity and operationalize it through
a governance framework. At the Board level, the Compliance
and Risk Committee and the Sustainability Committee have
oversight and decision-making authority over the issues
covered by this chapter. Matters about anti-corruption, data
security, privacy protection, and cybersecurity are directly
reported to the Board's Compliance and Risk Committee,
while those about supply chain ESG and technology ethics are
reported to the Sustainability Steering Committee under the
Board's Sustainability Committee.
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Observing
business ethics

We always regard business ethics as the
foundation of our long-term growth and

have zero tolerance for corruption. As we
continuously refine our anti-corruption
compliance management system and
strengthen our integrity culture, we work with
employees and partners to maintain a fair and
transparent business landscape.

We comply with applicable laws and
regulations of our operating jurisdictions, such
as the Criminal Law of the People's Republic
of China, the Anti-unfair Competition Law

of the People's Republic of China, the EU
Whistleblower Protection Directive, the US
Foreign Corrupt Practices Act, and Singapore's
Prevention of Corruption Act. Clear ethical
boundaries have been defined for all
employees and partners primarily based on
the Alibaba Group Code of Business Conduct,
complemented by policies such as the Alibaba
Group Anti-bribery and Anti-corruption Policy
and the Alibaba Group Gift Handling Rules.

Reporting and investigation

Risk management f or
business ethics

Oversight and audit

Building an integrity cul ture

Environmental Appendices
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Maintaining Business Integrity ® Observing business ethics

Reporting and investigation

We have established an integrity reporting system that
operates independently and provides various reporting
channels, such as the official websites of Alibaba
Group and our businesses, dedicated email addresses,
hotlines, merchant onboarding platforms, procurement
platforms, and internal online communities. As of March
31, 2026, we had over 150 online and offline reporting
touchpoints. They support multiple languages, such as
Chinese, English, Spanish, Thai, Malay, and French, to
accommodate stakeholders in various countries and
regions where we operate. Our "human + Al assistant”
model ensures 24/7 responsiveness, and we pledge

to provide feedback on whether an investigation will
be initiated within seven working days of receiving a
lead. In FY2026, reported issues concerned conflicts of
interest, falsification, and breaches of confidentiality,
among others.

To help employees, merchants, suppliers, and partners
learn about and use these reporting channels, we run
an ongoing awareness campaign that leverages regular
announcements and Al assistants. At key junctures, we
issue special reminders.

Alibaba's integrity reporting email:
lianzheng@alibaba-inc.com

Alibaba's integrity reporting website:
https://jubao.alibaba.com

Integrity
guidelines
s

Business
compliance
guidelines

Reports of misconduct are handled by designated staff,
and the process is subject to dedicated monitoring.
Each corruption-related lead is investigated by the
Integrity and Compliance Department together with the
management of the respondent's business department.
Once a violation is confirmed, the business department
and the Human Resources Department will, within five
working days, make a disciplinary decision, which may
be a reprimand, a warning, a demerit, termination, or
referral to judicial authorities. Except for minor violations
that only result in reprimands, all violations impact
compensation, incentives, and promotions.

Conclusion

We prioritize the protection of whistleblowers by
maintaining strict confidentiality for their identities
and the information that they provide. Anonymous
reporting is also supported. Investigators are required
to implement reasonable measures to protect the
legitimate rights of whistleblowers and witnesses. Any
form of retaliation against them is explicitly forbidden.

In FY2026, 37 corruption incidents implicating our
employees were referred to the judicial system, where
two lawsuits were initiated and concluded.
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Risk management for business ethics

Each year, the Integrity and Compliance Department proactively identifies major risks across the
Group based on business dynamics and past corruption incidents. In FY2026, we identified 488
potential risk points. Of these, 446 have been addressed through management enhancements,
while remediation is underway for the rest. Furthermore, we conduct targeted assessments for
key business areas and high-risk roles, analyzing risk exposure across multiple dimensions, such
as operational characteristics and job responsibilities, to devise prevention and control plans

for identified risks. These plans involve, among other things, optimizing processes, improving
products, and running integrity awareness initiatives as well as formulating and updating policies.

The Alibaba Group Code of Business Conduct explicitly stipulates that managers are directly
responsible for controlling risks and building an integrity culture on their teams. The results of a
team's efforts to manage integrity risks are fed into the performance assessments of its managers
and linked to their appointments, promotions, and incentives.

Stringent compliance requirements for procurement \

-

In FY2026, we prioritized risk management
in high-risk areas and enforced stringent
compliance requirements for procurement.
Building upon existing policies, we
introduced the Alibaba Group Procurement
Compliance Management Policy to define

a three-tier accountability framework:
execution by procurement entities,
supervision by business-level Internal
Control, and oversight by Group-level
Internal Control. We require all procurement-
related personnel to sign the Alibaba Group
Letter of Commitment to Business Conduct
for Procurement-related Personnel, receive
thematic training on compliance, and
disclose any conflicts of interest to Alibaba
in a timely and accurate manner.

Oversight and audit

We have established internal and external audit mechanisms to assess the effectiveness of our internal control in preventing corruption.
The Integrity and Compliance Department collaborates with departments such as Audit and Internal Control to conduct annual integrity
audits for high-risk business areas. Each quarter, this department discloses corruption incidents to an external auditing firm and
responds to its inquiries about risk control. We have established a continuous tracking mechanism for issues identified in audits to ensure
that related departments implement remediation. As of March 31, 2026, remediation for material risks discovered during audits had been
implemented.

In FY2026, we consolidated the characteristics of risks discovered in our targeted anti-bribery audit under the Foreign Corrupt Practices
Act (FCPA) into a keyword database, which was then embedded within our digitalized financial audits to evolve anti-bribery compliance
from targeted audits to regular monitoring.

Building an integrity culture 100

We integrate integrity compliance into daily operations through
tiered training, compliance consultancy, and deterrent education.

In FY2026, our employees achieved a 100% pass
rate in the training and examination program for
the Alibaba Group Code of Business Conduct, a
program that includes an integrity module.

Integrity training

Board of Directors Employees

100% of Board members receive integrity We provide customized anti-corruption training for new employees as well
training. as employees in high-risk business areas and roles. All new employees must
complete this training during the onboarding phase. Each year, all employees
must sign a commitment to observing the Alibaba Group Code of Business
Conduct. In FY2026, we hosted over 800 training sessions in this field.

Management Partners

We develop anti-corruption courses for
senior, junior, and newly promoted managers,
featuring real-world case studies and lessons
learned from management lapses.

We extend our high standards of business conduct to third-party partners, such as
suppliers and merchants on our e-commerce platforms. To this end, we organize
online and offline training from time to time. In FY2026, we provided over 49,000
hours of integrity training for outsourced workers, suppliers, and other partners.
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Compliance consultancy

We provide compliance consultancy channels for both internal and
external stakeholders. Employees can obtain compliance guidance

via Al assistants, phone calls, emails, and websites. In FY2026, we
responded to over 46,000 internal inquiries, primarily concerning
conflict-of-interest scenarios such as investment pre-clearance and gift
disposition. Our partners have access to compliance consultancy via
public email addresses, phone calls, and websites.

Deterrent education

The integrity section of our internal online community translates
compliance policies into business-scenario-specific reminders. Each
quarter, we publish a collection of case studies from within Alibaba
and across the industry. For potential risks identified from these case
studies, we issue prompt alerts. Each year, we produce dramatized
short videos based on typical integrity violations to highlight the
consequences of misconduct and guide employees in recognizing
professional boundaries. An internal survey showed that, in FY2026,
employees rated our workplace integrity at 4.65 on a 5-point scale, up
from 4.54 in the previous fiscal year.

MW IS
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Supplier management system

Strengthening
supplier
management

Building a clean, honest, and sustainable supply chain ecosystem is at the heart of supplier management and highly consistent with our
ESG principles.

Supplier risk
management

Supplier management s ystem

ESG integration into the supplier
management system

Supplier management process

consequence management.

Onboarding @3

We have established a rigorous supplier onboarding mechanism
where suppliers must submit their credentials and certification
documents for vetting. This vetting process covers 100% of our
suppliers. In the onboarding phase, we also strengthen supply
chain integrity by urging suppliers to sign an Honesty and Integrity
Agreement. As of March 31, 2026, around 43,000 suppliers had signed
it, with @ 100% signing rate among the Chinese mainland suppliers
using standard contracts. Supply chain integrity does not stop at
corporate-level contracts; it must be upheld by those working at the
operational level. To this end, we require the employees of suppliers
to sign the Honesty and Integrity Agreement as well so that they are
aware of and comply with our baseline requirements for integrity.
To drive transparent procurement, we are piloting an open sourcing
initiative for applicable categories. This involves publishing tenders
via multiple channels such as our supplier portal to create a fair and
open process that helps expand our pool of high-quality suppliers.

1. This figure is the number of suppliers permanently blocklisted for bribing Alibaba's employees.

Selection @

Given the diverse and dynamic
nature of our businesses, we allow
each of them to develop supplier
selection criteria tailored to its
specific needs, evaluating suppliers
across multiple core dimensions,
such as product quality, service
capabilities, technical expertise,
and cost benefits. During the
selection process, we adhere to
the principles of fairness and
impartiality, with a performance-
oriented incentive mechanism to
prioritize partners with an excellent
track record.

Assessment L—A

We have established a
mechanism for dynamic
or periodic assessment
to gauge supplier
performance across key
metrics, such as quality,
service, technical
expertise, and delivery
efficiency.

In FY2026, we updated the Alibaba Group Holding Limited Supplier Compliance Management Specifications to introduce requirements
better aligned with business realities in areas such as supplier performance assessment and partnership risk management. To ensure

the effective enforcement of these baseline requirements, our businesses have formulated specific compliance policies tailored to their
own characteristics.

We have digitalized our supplier management system, covering various stages, such as onboarding, selection, assessment, and

AAN

Consequence management &

Each business has established

a consequence management
mechanism for suppliers. Depending
on the severity of violations,
consequences range from fines to
the suspension or termination of
cooperation. At the Group level, we
have built an information sharing
system to prevent non-compliant
suppliers from switching between
businesses. In FY2026, we blocklisted
48 suppliers and terminated
cooperation with them as per our
rules.

We have embedded digital risk
control modules into the supplier
management lifecycle, enabling
intelligent risk identification

and real-time monitoring from
onboarding review all the way to
ongoing collaboration. This covers
key dimensions such as regulatory
compliance, litigation, and security.

For high-risk categories, we
supplement digital risk control
modules with offline verifications,
such as on-site inspections, phone
interviews, and targeted reviews,
engaging third-party agencies for
independent assessments when
necessary. For issues identified, we
ensure closed-loop remediation to
continuously optimize our supply
chain operations.

ﬁ
&
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ESG integration
into the supplier
management system

We champion ESG principles and translate
them into practice together with our
suppliers. To strengthen sustainable supply
chain governance, we have established a
Supply Chain Management Working Group,
which reports directly to the Sustainability
Steering Committee. This working group
sets and refines standards and compliance
baselines for supplier ESG, ensuring that
best practices in this area are implemented
across our businesses. To align with
industry benchmarks, we joined the China
Green Supply Chain Alliance in FY2026.

Environmental Appendices

Maintaining Business Integrity ® Strengthening supplier management

e
.

Onboarding 6//‘

We have formulated and released
the Alibaba Supplier ESG Code
of Conduct. The code defines

our ESG standards across key
areas, including labor rights (for
instance, in the case of child

or forced labor), occupational
health and safety, environmental
protection, data security, privacy
protection, and business ethics.
We require suppliers to sign a
commitment to the code during
the onboarding phase. As of
March 31, 2026, 34,926 suppliers
had endorsed it.

ESG integration into supplier management processes

=

Assessment

The integration of ESG standards into supplier
assessments must be rooted in actual business
operations. This is an approach that we are rolling
out across various procurement categories. At the
Group level, we conduct surveys to map out the
current status of ESG management among suppliers.
In FY2026, we launched an ESG research project to
assess core issues such as labor rights, occupational
health and safety, environmental protection, data
security, privacy protection, and business ethics.

For certain categories, we also conducted on-site
inspections. With insights thus gained, we have
established Group-wide ESG requirements for general
procurement categories, such as electronics recycling
and outsourced worker arrangements. These
requirements are being gradually embedded into
our supplier management processes. At the business
level, each business drives green procurement with
specific measures tailored to its own operational
contexts. Alibaba Cloud has integrated Scope

3 emissions reduction into the performance
assessments of leased data center suppliers, and
Freshippo prioritizes credentials such as the Marine
Stewardship Council certification for seafood to
ensure responsible raw material sourcing.
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ESG compliance training for suppliers

V4

In FY2026, we launched an ESG capacity building
initiative for suppliers, providing multi-dimensional
compliance training on core issues. Our training offers
a deep dive into ESG concepts and our compliance
standards for supply chain ESG, complemented by
best practices from across the industry. This helps
suppliers improve their capabilities of ESG compliance
and sustainable development.

ESG integration into supplier risk management

In FY2026, we integrated ESG risk identification into the supplier risk
monitoring systems of our businesses, covering business ethics,
intellectual property protection, penalties regarding labor rights
violations in the case of child labor or wage arrears, and severe safety
or environmental incidents. This initiative strengthens our capabilities
to identify ESG risks among suppliers and issue early warnings, thereby
driving the stable operation of the supply chain.
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Data security and
privacy protection

Data security and privacy protection are
the lifeblood of our business. To navigate
the complex landscape of compliance
worldwide, we have established a
comprehensive security management
system and embedded security awareness
into our corporate culture.

We comply with the laws and regulations

of our operating jurisdictions, including the
Law of the People's Republic of China on
Personal Information Protection and the EU
General Data Protection Regulation. With the
Data Security Guidelines of Alibaba Group
(General Guideline) as the core framework,
we have published privacy policies across
our apps to ensure the enforcement of our
security management requirements.

Data security management
Data risk management
Oversight and audit

Privacy protection

Environmental Appendices
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Maintaining Business Integrity ® Data security and privacy protection

Data security management

We enforce security control throughout the entire data lifecycle.

and tiering

We strictly limit the scope and frequency of data
collection. To prioritize the protection of personal
information and other sensitive data, we have
established a system for classifying and tiering
data assets. In FY2026, we introduced large
models to enhance the accuracy of sensitive data
identification and broaden its coverage.

g@ Storage and usage

We leverage encrypted storage, access control,

and security monitoring to prevent unauthorized
access, tampering, or damage, thereby ensuring the
confidentiality, availability, and integrity of data. In
FY2026, we upgraded our access control policy to
standardize lifecycle management for data access
and reinforce account credential management.

Collection, classification,

Transfers and cross-border
management

During data transfers, we leverage secure protocols and
transmission channels as well as technologies such as
de-identification and encryption to safeguard personal
information. For cross-border data transfers, we conduct
compliance assessments and implement security measures
such as masking and encryption. In these scenarios, we use
mechanisms like standard contracts to ensure compliance
and strictly adhere to the requirement for the local storage
of personal information in accordance with the laws and
regulations of our operating jurisdictions.

Disclosure and
external provision

The Detailed Rules of Alibaba Group for External Data
Disclosure, together with its supporting systems,
standardizes the process for disclosing internal data to
external stakeholders. For data requests from regulators

or law enforcement authorities, our businesses provide
lawful and compliant responses after conducting legal
assessments. For specific scenarios requiring heightened
protection, we establish customized approval workflows and
risk alert mechanisms.

ﬁ] Partner data
management

We have formulated the Security Specifications for
Sharing the Data Ecosystem to implement security
management for data partners. Prior to cooperation,
we vet their security credentials as well as their
management capabilities and sign agreements
that include security and audit requirements. For
important partners, we conduct due diligence.
Throughout the course of collaboration, we perform
dynamic monitoring, periodic audits, and capability
evaluations. If a partner commits a violation, we
take a disciplinary action, such as suspending
authorization, restricting access, or terminating
cooperation.

Destruction

We have established an approval process for
data destruction, utilize secure destruction
technologies, and maintain operation logs.
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Data risk management

We have formulated the Alibaba Group
Specifications for Data Security Assessments and
Audits, mandating routine risk assessments for
business scenarios related to data security and
privacy protection. Incidents and risks concerning
data security are continuously monitored.

This enables real-time alerts for anomalous
operations and achieves proactive defense.

Data backup and disaster
recovery

In accordance with the Alibaba Group Security
Specifications for Data Storage, we have
established mechanisms for data backup,
disaster recovery, and drills. Business data

is backed up at least every seven days. Full
backups are retained online and monitored.
For data in critical systems, we implement a
real-time cross-regional backup mechanism.
Furthermore, we are gradually replacing single-
data-center storage with multi-data-center
storage to build intra-city and cross-regional
capabilities for disaster recovery. Each year,
we conduct at least one data recovery drill
and maintain logs to verify the availability of
backups.

Ppa. Data risk management platform
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Incident response and post-mortem analyses

We have formulated the Alibaba Group Specifications for Handling ESU Incidents to establish
risk classification and tiering standards as well as protocols for pre-incident monitoring,
early warning, incident response, post-mortem analyses, and accountability assignment.
Each business has developed contingency plans tailored to its data security scenarios. These
contingency plans, updated on an as-needed basis, define departmental responsibilities,
individual duties, handling workflows, response strategies, escalation mechanisms, and
decision-making procedures. Our businesses regularly perform emergency drills to sharpen
individual capabilities, improve handling workflows, and enhance decision-making
procedures, thereby boosting the effectiveness of their contingency plans.

In response to public discourse or intelligence concerning data security and privacy protection,
we conduct an analysis, make a judgement, and issue an alert. If the information in question
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is substantiated, we handle it as a risk incident as per our risk classification and
tiering mechanism. A joint task force is then established, comprising staff from the
data security, legal, and risk management functions at the Group and business
levels. It executes response actions and assigns responsibilities according to our
contingency plans. For a security incident involving personal information, we notify
users via channels such as text messages, phone calls, push notifications, and
announcements. Meanwhile, we report our response actions to regulatory authorities
as required. Once the incident has been handled, we conduct a post-mortem analysis
to understand the root cause and formulate remedies. When the implementation of
these remedies has been validated, we close the case and take disciplinary actions
against employees at fault. In FY2026, Alibaba Group recorded no major incidents of
data leakage.

The Data Security Platform is one of our data risk management platforms. When

a potential risk is identified automatically or manually, the platform generates
arisk record. A dedicated operations team then reviews and verifies the record
before assigning remediation tasks. The platform features intelligent tracking

and validation mechanisms to ensure that each risk is effectively resolved. In
FY2026, we established a role-based authorization system to enhance data access
governance. The system translates routine access patterns into standardized

role profiles, allowing employees to apply for roles aligned with their needs. This
eliminates redundant applications and improves data access efficiency. We have
also introduced an escalated approval workflow for sensitive data to mitigate risks
of data leakage and unauthorized access at the source. As business dynamics and
external environments evolve, the Data Security Platform continuously broadens
the range of risks that it can detect. In FY2026, it integrated Al technologies to
automatically identify anomalous behavior and generate remediation tickets,
empowering security experts to configure rules and assess risks more efficiently.
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Oversight and audit

Each year, we mandate and oversee at least
one comprehensive audit on data security
and privacy protection for each business,
complemented by regular compliance
audits on personal information protection.
To address common problems, we conduct
targeted audits, covering areas such as app
privacy compliance, access control, cross-
border data transfers, and data circulation.
In FY2026, we performed 11 privacy
compliance audits. All identified risks,
managed and tracked via channels like the
Data Security Platform and emails, were
fully remediated.

Environmental Appendices
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Privacy protection

Following privacy-by-design principle, we have integrated privacy impact assessments (PIAs)
throughout the entire product lifecycle and established a user rights assurance mechanism to
systematically identify and manage risks.

PIA process

Apps in the Chinese mainland

R&D
We have integrated a privacy compliance scanning tool into the R&D platform to

automatically identify compliance risks and trigger remediation workflows. This tool provides
a compliance knowledge base and suggests fixes. During the testing phase, compliance and

security checks are performed again to ensure all identified risks have been remediated.

.

Pre-launch

New products or features undergo compliance and security reviews. They can go live only if

they pass these reviews.

\\// .

Post-launch

We perform periodic security and compliance checks. For scenarios like data collection and
cross-border data transfers, we have developed technical safeguards such as risk scanning

and access control as well as the real-time monitoring and blocking of high-risk activities.

Apps outside the Chinese mainland

Before launching apps, we evaluate the necessity for their listings and conduct PIAs. Once live, they
undergo periodic audits and routine inspections to ensure sustained compliance with the laws and

regulations of our operating jurisdictions where they have been launched.
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Protecting user rights

We respect and protect the basic rights of users over their personal information,
adhering to the principle of minimal necessity.

Right to know

Our publicly disclosed privacy policies state which personal information

is collected for what purposes and what rules we follow to process such
information. When a user runs an app for the first time, a pop-up message
presents these rules and asks for their consent. If third-party data processing
exceeds the originally promised scope, the app notifies the user and asks
for their consent again. To clearly display the rules for processing personal
information, we have gradually incorporated a list of collected personal
information, a list of shared personal information, and simplified privacy
policies into our apps.

Right to manage

The privacy modules of our apps provide management functions for system
permissions, authorizations, advertisements, and recommendations. They allow
users to grant or withdraw consent at their discretion. In FY2026, more than 41
million users accessed the Taobao app's privacy module.

Right to delete and correct

We provide convenient processes for changing personal information and
deleting accounts. Upon request, we assist users in accessing, copying,
modifying, supplementing, or deleting their personal information.

Feedback channels

Users can submit feedback or file complaints via in-app customer service, the
information leakage module of the Alibaba Security Center, and the Personal
Information Protection Officers listed in the privacy policies of our apps.
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Safeguarding
cybersecurity

Cybersecurity is a cornerstone of our ability
to provide customers with digital commerce
services. We comply with applicable

laws and regulations of our operating
jurisdictions, including the Cybersecurity
Law of the People's Republic of China and
the Regulations on the Management of
Security Vulnerabilities in Network Products.
The Network Security Guidelines of Alibaba
Group defines our management structure
and responsibilities for cybersecurity as
well as end-to-end risk management
requirements. We constantly update

its supporting policies. In FY2026, we
introduced new management specifications
for the security of applications and Al
technologies.

Cybersecurity management
Cybersecurity risk management
Security training

Supervision and certification

2.1DC, Technology Assessment: Security Capability of Chinese Public Cloud

Service Providers, 2025
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Cybersecurity management

Cybersecurity is a fundamental
safeguard for digital commerce
services. We continuously refine
our cybersecurity defense system
for cloud platforms and business
operations.

For cybersecurity management,
we embed Al into various stages,
such as risk identification, R&D
security, and incident response.
Al uncovers potential risks via
vulnerability screenings and
attack simulations. It also assists
in risk triage, vulnerability
remediation, and sensitive data
identification. Furthermore, it
performs standardized audits.
These functions shorten the cycle
for processing security tickets. By
automating incident analysis and
response, Al liberates security
experts from routine tasks so that
they can concentrate on critical
decision-making.
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cloud platforms

Cybersecurity for
cloud platforms

Alibaba Cloud builds secure,
compliant cloud infrastructure. It
embeds security capabilities into

the development and operation of
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cloud products and Al applications to
establish a solid security foundation

for innovation-driven growth.

In FY2026, Alibaba Cloud
achieved the

highest scores

across all seven dimensions
IDC's security capability
assessment for China's public
cloud service providers.?

\




— C(ontent

Governance

Environmental Appendices

Alibaba Environmental, Social and Governance Report 2026 117

Maintaining Business Integrity ® Safeguarding cybersecurity

Full lifecycle management

Alibaba Cloud integrates security tools and control mechanisms across the entire
product chain, ensuring that security does not rely on any single link.

@ R&D process of cloud products

+ Project initiation and design: All projects undergo a mandatory security review,
where experts perform threat modeling on the architectures for networking,
applications, and tenant isolation. These experts identify potential risks and design
safeguards, holding veto power over design proposals.

- Coding: Developers adhere to security rules, using standardized security toolkits
and security inspection plugins.

+ Testing: Anin-house scanning tool integrated into the R&D process automatically
identifies vulnerabilities and blocks exploits such as unauthorized access. Automated
tests generated based on specifications ensure high-coverage testing for the APIs of
core products.

- Release and change: Before a product or change goes live, a scan for the default
configuration and sensitive information ensures adherence to baseline requirements,
such as least privilege and a minimum attack surface, thereby securing passwords
and access keys.

@\ After the launch of cloud products

= Anintrusion detection and response mechanism tracks behavioral anomalies and
traffic patterns to swiftly identify and resolve potential risks. Continuous monitoring
for external threat intelligence proactively uncovers new risks, which are then
assessed for system impact and addressed via rapid remediation.

+ We have established a routine adversarial exercise mechanism where we conduct
research into cutting-edge offensive and defensive technologies for the purpose of
simulated penetration tests on our Al infrastructure.

3. A bastion host is a specialized server used for secure operation and maintenance management, acting like the system's "security guard.

4. A white hat is an external security researcher who assists in identifying system vulnerabilities via authorized channels.

Cybersecurity for business operations

We continuously monitor our information systems and network environments
to swiftly identify risks and adapt our response strategies. Our approach to
cybersecurity is defense-in-depth and trusted management. In accordance
with the Alibaba Group Security Management Policy for the Software Supply
Chain and the Supplier Security Requirements, we conduct security reviews
for suppliers and third-party software. These reviews start from initial vetting
and cover the software lifecycle from deployment and incident response to
decommissioning.

Defense-in-depth

- Endpoint security: We deploy security measures such as endpoint detection
and response, protection against data leakage, admission control, access
control, and client hardening.

- Gateway security: We deploy security measures such as protection against
distributed denial-of-service attacks, web application firewalls, and bastion
hosts® to defend against external malicious attacks.

- Application and host security: We embed automated scans into the
development phase, deploy runtime application self-protection as well as
dynamic monitoring, and conduct routine penetration testing to continuously
shrink the attack surface.

- Storage security: We deploy security measures such as data encryption,
regular backup, and access control.

Trusted management

We have established a trusted system that covers identity management, strict
authorization, and behavioral auditing. Continuous operational monitoring
mitigates the risks of unauthorized access and data leakage, significantly
bolstering overall defensive resilience.

Cybersecurity risk
management

We have established a cybersecurity risk management
mechanism centered on risk identification, incident
response, and security communication to drive
continuous improvements in our risk-handling
capabilities.

Risk identification and assessment

We regularly identify cybersecurity risks via asset
stocktaking, vulnerability scanning, penetration testing,
threat intelligence collection, and employee reporting.
Once detected, risks are routed by the security
operations team to security experts for confirmation
before being assigned to R&D teams for remediation.
Following remediation, security experts verify the

fixes and conduct a post-mortem analysis. Risks are
classified and tiered, with major ones reported to
regulatory authorities as required by law.

e Bug bounty mechanism ~

By engaging the white-hat ecosystem* and running
bug bounty programs, we tap into external expertise
to fill our internal gaps in security risk identification.
In FY2026, we hosted our inaugural Global Al
Security Challenge, gathering over 3,000 technical
professionals to conduct tens of thousands of
adversarial simulations across real-world scenarios.
These efforts validated the intrinsic security of our
models, revealed risks in practical applications, and
stress-tested our security guardrails.
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Incident response and drills

In accordance with the Alibaba Group
Network Security Emergency Response
Specification and the Alibaba Group
Cybersecurity Incident Reporting Guidelines,
we have established a cybersecurity
incident response mechanism covering the
entire process, from incident reporting and
severity classification to contingency plan
execution and emergency handling. After
incidents are resolved, we conduct a post-
mortem analysis to pinpoint root causes,
assign accountability, and formulate
remediation plans.

We conduct regular cybersecurity drills
based on actual business needs. In FY2026,
we organized nine such drills. The Alibaba
Group Infrastructure Security Management
Specifications requires high availability

for infrastructure and regular drills for
verifying business continuity. In FY2026,

we upgraded our drill methodology from
simulated traffic disruptions to physical
network disconnections. During building-
level drills conducted at our major data
centers in Zhangbei and Nantong, business
operations recovered within minutes. We
address identified issues via targeted
remedies and are gradually incorporating
building-level disaster recovery into the
design of new data centers.

5. These refer to the foundational controls of IT systems across access management, change management, and operation and maintenance (O&M) management.
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Security communication
and notification

We have established security
communication channels, including
regularly published internal newsletters,
monthly reports, and security seminars,
to keep our businesses informed about
compliance requirements and risk
dynamics regarding cybersecurity,

data security, and privacy protection.
Furthermore, we encourage employees
to report potential risks or violations via
multiple channels, such as the Security
Response Center, dedicated mailboxes,
and the internal Security Service Center. To
share security information with external
stakeholders, we visit customers and post
announcements on our official website.

Security bulletin

|

Alibaba Cloud runs a security

bulletin on its official website to

issue announcements about product
security issues or industry-wide risks
that may impact customers. These
announcements are categorized into
vulnerability advisories, security impact
statements, risk alerts, and more.

Security training

We have established a staff-wide training system for
cybersecurity, data security, and privacy protection. Both full-
time employees and outsourced workers are required to
undergo regular training and assessments on security policies,
knowledge, and skills. They must pass the Code of Business
Conduct examination, which includes a module on cybersecurity
and data security. Furthermore, full-time employees, interns, and
outsourced workers in technical roles must achieve an annual
security redline certification.

We provide role-specific training. For Personal Information
Protection Officers and legal staff as well as those involved in
products and R&D, we provide training on data security and
privacy protection. For security personnel, we offer cybersecurity
training covering compliance management, risk management,
and auditing. In FY2026, we organized 12 such targeted training
sessions.

Furthermore, we have opened the Security Service Center to
support self-directed learning. In FY2026, full-time employees
and outsourced workers visited it over 4.15 million times.

oo/ T
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Supervision and certification

Each year, we inspect cybersecurity compliance across
our businesses in accordance with our cybersecurity
management policy via interviews, operational data
reviews, walkthrough tests, and red/blue teaming.
Continuous monitoring for data dashboards provides

a real-time view of security status and ensures closed-
loop validation for identified vulnerabilities. Based on our
newly released Al security management specifications,
we launched Al security inspections across our businesses
in FY2026 to assess the level of Al risks and the
implementation of control strategies in office settings and
production environments. In the fiscal year, we completed
such inspections for our major businesses and drove
necessary improvements.

Furthermore, we annually hire a third party to conduct
an internal control audit, which tests the design and
operating effectiveness of information technology general
controls®, covering policies, specifications, and incident
response as well as the deployment of security measures
such as access control. Such audits generate attested
system and organization controls (SOC) reports, which
Alibaba Cloud leverages to show cloud customers and
other stakeholders our internal control measures as

well as our expertise in and commitment to information
security, service availability, and confidentiality.
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Enhancing
technology ethics

Al governance has emerged as a vital component of social
responsibility. We are committed to developing responsible

Al by building and refining a technology ethics governance
framework. This makes social good an intrinsic mechanism for
the development of technologies.

In response to the rapid iterations of Al technologies, we

have established an Al governance structure benchmarked
against international frameworks, including the Global Digital
Compact and the Global Al Governance Initiative. Building

on this foundation, each business explores responsible Al
practices tailored to its specific characteristics in accordance
with applicable laws and regulations. These practices are
underpinned by the core principles of people-centricity, inclusion
& integrity, privacy protection, safety & reliability, trustworthiness
& controllability, and open co-governance.

Alibaba Group has established a Committee on Governance

of Ethics in Science and Technology, and each business has
instituted a standing body for technology ethics. As of March
31, 2026, we had released the Code of Governance of Ethics in
Science and Technology of Alibaba Group, the Management
Standards for the Ethics Review of Science and Technology

of Alibaba Group, and the Alibaba Group Management
Specifications for Al Technologies at the Group level. Each
business formulates corresponding implementation rules based
on its sectoral attributes and operational characteristics.

Management measures

Capacity building for Al governance

Building consensus for common development

Management measures

We have established a management framework encompassing both

models and applications.

Development and training

We embed technology ethics into the entire process of developing and
training models. This effort is anchored in safety, compliance, and value

alignment, with data quality serving as the foundation.

Source screening

We enforce multi-
dimensional criteria for
data intake, prioritizing
reputable datasets with
clear intellectual property

rights and compliant origins.

This is complemented by
the gradual introduction
and development of high-
quality technology ethics
datasets. To ensure data
diversity, we curate a well-
balanced mix of multiple
data sources while adhering
to compliance requirements
for training data.

Data processing

We have established

a multi-tier filtering
mechanism that combines
automated data cleaning
with manual review. This
mechanism identifies

and rectifies content that
exhibits discriminatory
language or inappropriate
values. By reducing the
inclusion of risky data,

we ensure the safety and
compliance of training
data at the source.

Standardized annotation

We clearly differentiate
functional annotations
from safety ones and
enhance specialized
training for annotators. To
ensure the accuracy and
consistency of annotation
results, we have
established multi-round
cross-validation and safety
evaluation mechanisms.

Safety alignment

We apply targeted safety
interventions across all
stages of model training,
leveraging multi-stage
preference optimization
strategies to align
models with human
values and compliance
requirements. This
ensures that models can
identify risky prompts and
generate safe responses,
ultimately internalizing
safety capabilities as their
behavioral guidelines.

Safety evaluation

We conduct safety
evaluations across
multiple dimensions,
including risk types

and attack methods. To
address emerging threats,
we regularly update our
evaluation test bank.
Safety optimizations
are validated, creating
a closed loop for
management from
problem discovery to
safety enhancement.
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Maintaining Business Integrity ® Enhancing technology ethics

Deployment and operation Technology ethics review

Post-launch, we deploy operational safeguards
for models and applications, covering content

Content accuracy and safety We have established a technology ethics

review mechanism, which covers Al

quality, content labeling, and user rights.

For deterministic issues in key domains, we have established an intervention mechanism and an omnimodal safety engine,
applying content safety guardrails to user inputs and model outputs. Furthermore, we conduct product risk assessments to
identify areas for improvement and optimize our defense strategies.

Al-generated content marking

We have established a dual content identification mechanism combining visible and invisible marks. Prominent "Al-generated"
labels are attached to synthetic content, for instance, images and videos, as well as to user interfaces. Meanwhile, metadata-
embedded invisible marks ensure the traceability of content. We enforce standardized management for these identifiers via
product service agreements, platform announcements, and community rules, explicitly prohibiting users from maliciously
tampering with or removing them.

User notification and feedback

Through public channels such as product service agreements, we disclose the limitations and usage norms of Al services
to help users reasonably evaluate the capability boundaries of Al technologies. Furthermore, we provide readily available
communication channels to promptly address complaints and feedback from users.

Continuous monitoring and optimization

We have established an operational monitoring mechanism for models and applications. It triggers timely alerts for anomalies
to drive remediation and optimization. Furthermore, we archive all iterative update logs to inform the formulation of safety
management strategies.

6. These are internal variables of models that determine how they process information and generate outputs.

activities that may pose ethical risks to
human dignity, public order, life, health,
the eco-environment, and sustainable
development. The review process
includes stages such as risk identification,
assessment, and inspection, applying
appropriate procedures based on the
technology type and the risk level. For
the whole duration of Al activities, we
continuously monitor changes in ethical
risks. Recognizing the broad reach and
limited traceability of open-source
projects, we incorporate their model
weights®, datasets, and code into the
review scope.
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Capacity building for Al
governance

We have gradually developed Al governance
capabilities covering dataset construction,
behavioral guidelines, safety evaluations,
guardrails, and application sandboxes.

At the 6th China Al Competition,
Alibaba was awarded

Grade-A certificates

in three areas related to

Al-generated content (AIGC):

AIGC audio detection,

AIGC video detection, and

AIGC identifier extraction and traceability
cases.

\_
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Datasets for technology ethics and
behavioral guidelines for Al usage

We have developed a people-centric Chinese-language
dataset for technology ethics, spanning 11 major
dimensions and 36 fine-grained categories, complete with
evaluation benchmarks. This dataset is being progressively
embedded into our model training iterations.

We have established behavioral guidelines for using Al
models and applications. These guidelines, which are
open-source, transition Al safety from passive detection

to active discipline, defining clear behavioral boundaries
and establishing resolution mechanisms for conflicting
instructions. Furthermore, we have introduced the concept
of constructive safety alignment, which replaces outright
refusals with guidance for low-risk queries. This preserves
the general utility of models without compromising safety.

Safety evaluation and guardrails

We have introduced the S-Eval framework to
establish a four-tier risk classification system that
covers 102 risk categories across 8 dimensions. It
has been adopted as a recommended evaluation
suite by the evaluation platform OpenCompass.
Building on this foundation, we have open-sourced
the YuFeng-XGuard-Reason guardrail model. Unlike
traditional guardrail models that merely yield binary
"pass/block" conclusions, it generates risk attribution
information to ensure that blocking decisions are
traceable and auditable. Furthermore, it supports
dynamic adjustments to safety policies during the
inference process, enabling seamless adaptation to
diverse business scenarios without retraining. With
support for 25 languages, the model has delivered
leading performance across multiple safety
benchmarks.

Our native guardrail technology embeds safety
detection into the inference process. This technology
captures hidden intermediate states in real time

to intercept harmful content before it is output,
eliminating the exposure risks in traditional post-
generation guardrails. This ensures that the safety
capabilities of models evolve together with their
semantic understanding. Our in-house PlugGuard
and QwenGuard solutions significantly reduce
false refusal rates without fine-tuning models. This
bolsters safety in complex interactive scenarios.

7. OpenSSF is a security foundation established by the Linux Foundation, the world's largest open-source tech organization. Its Best Practices Badge Program, which assesses the security and governance maturity of projects, offers certification at three levels: Passing, Silver, and Gold.

Al marking and AIGC detection

We conduct ongoing research in Al marking
technologies. As of March 31, 2026, we had been
granted a cumulative total of 43 related patents.
Notably, our invisible watermarking technology
based on deep learning is robust and attack-
resistant. Watermarks embedded with this
technology can be extracted even if content is
cropped, compressed, or format-converted.

At the 6th China Al Competition, Alibaba was
awarded Grade-A certificates in three areas
related to Al-generated content (AIGC): AIGC
audio detection, AIGC video detection, and AIGC
identifier extraction and traceability cases.

Sandbox for Al agents

The deep integration of Al agents into business
scenarios poses novel security and ethical
challenges. We have developed and open-
sourced OpenSandbox, a general-purpose
sandbox for Al agents. It delivers a full security
solution for Al agents, spanning container
isolation, network control, and resource
constraints, to support enterprise-grade
deployment. OpenSandbox has earned the Silver-
level OpenSSF Best Practices Badge”.
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Building consensus for
common development

Al governance is anchored in technical
capabilities and institutional frameworks. It
needs to be supported by organizational culture
and ecosystem collaboration. At Alibaba, we
make consistent efforts to foster a culture of
technology ethics. To share best practices across
the industry, we actively participate in standard-
setting and academic partnerships.

~

Alibaba Cloud and DingTalk
have achieved the

ISO 42001

Al Management
System certification

Qwen large models were among the

first to achieve
compliance
certification under

national standard

Maintaining Business Integrity ® Enhancing technology ethics

Culture building

Upholding a human-centric tech vision, we are committed to
building a culture of technology ethics. Internally, we embed
responsible Al principles into the professional competencies
of our employees, ensuring compliance in the development
and deployment of technologies. Externally, we help the
public understand responsible Al via educational outreach
and academic dialogue.

We offer Al compliance awareness training for key roles

in R&D, algorithm development, product management,

and compliance. Such training covers regulatory trends,
algorithm transparency, privacy protection, and Al for good.
Itis delivered through seminars, knowledge quizzes, and
compliance exams, embedding ethical awareness into
concrete business practices. In FY2026, we hosted a thematic
event, TECH Face-to-Face: Al for Good, where we invited
internal and external experts for in-depth discussions on
trustworthy Al and technologies for social impact. This event
translated ethical awareness from an institutional requirement
into a collective consensus.

pa Al Chaser ~

In collaboration with universities and industry partners,
we have been running the educational series Al Chaser.
Focusing on frontier Al technologies, ethical controversies,
and sustainability, it demystifies complex technical
concepts via expert livestreams, bite-sized educational
videos, and insightful articles. As of March 31, 2026, it

had hosted a cumulative total of 60 livestreams, which
amassed over one million views. This initiative effectively
lowers the barrier to understanding technologies and
helps foster a society-wide consensus on responsible Al.

Multi-stakeholder co-creation — :
Engaging in and leading the dev elopment of
frontier standards and guidelines

Under the principle of collaborative governance,

we deeply engage in the development of
frontier standards and play an active role in
academic research. By translating our technical
practices into a foundation for industry-wide
compliance, we contribute to the construction
of an open Al ecosystem.

GB 45438-2025: Cybersecurity Technology -- Labeling
Method for Content Generated by Artificial Intelligence

GB/T 45654-2025: Cybersecurity Technology -- Basic Security
Requirements for Generative Artificial Intelligence Service

GB/T 45909-2025: Cybersecurity Technology --
Implementation Guideline of Digital Watermarking

W T 25— o B s A Technology

I 1 o 2 O o 11> o2 TC260-PG-202512A: Cybersecurity Standard Practice
2] 4\ %ﬂ] ﬁE 3 %E}t S ‘ﬁ Guidelines -- Detection of Content Generated by Artificial
o '

Intelligence -- Part 1: Framework

Collaboration on frontier technologies

- We have partnered with Tsinghua University to conduct
joint research on agents and multimodal safety so that
we can build a full-stack safety framework that spans
from underlying models to the application layer.

- We have partnered with Zhejiang University to
launch a joint laboratory for Al safety, aiming to drive
technological breakthroughs and innovations in this field
with higher quality and efficiency.

- We have worked with the Shanghai Al Laboratory to
co-draft Al governance standards and contribute best
practices in model evaluation and data cleansing. This
drives the transition from single-point technical defenses
to systemic ecosystem governance.
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Appendix 1 ESG Key Performance Metrics Table

Environment
Total GHG emissions (Scopes 1, 2, and 3) 23 MtCO,e
Scope 1 emissions MtCO,e
Scope 2 emissions MtCO,e
market-based MtCO,e
location-based MtCO,e
Scope 3 emissions ** MtCO,e
Carbon offsets MtCO,e
Scope 1 carbon offsets MtCO,e
Scope 2 carbon offsets MtCO,e
Scope 3 carbon offsets MtCO,e
Net GHG emissions (after applying offsets) (Scopes 1, 2, and 3) MtCOo_e
Scope 1 net emissions® MtCO,e
Scope 2 net emissions® MtCO,e
Scope 3 net emissions® MtCO,e

GHG emissions intensity (af ter applying offsets)

(GHG emissions per unit of revenue in Scopes 1, 2, and 3)3 AR (AT CHTE TR

Scope 1 emissions intensity MtCO,e/million RMB of revenue

Scope 2 emissions intensity MtCO,e/million RMB of revenue

Scope 3 emissions intensity MtCO,e/million RMB of revenue

Year ended

March 31, 2022

10,460,720

510,369

2,178,169

7,772,182

10,460,720
510,369
2,178,169

7,772,182
13.7

0.7
2.8
10.2
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Year ended
March 31, 2023

9,927,762

540,575

1,817,243
2,940,588
7,569,944
118,064

2,670

0

115,394
9,809,698
537,905
1,817,243

7,454,550
12.5

0.7
2.3
9.5

Year ended
March 31, 2024

10,290,709

398,668

2,124,793
3,733,673
7,767,248
231,048

1,395

0

229,653
10,059,661
397,273
2,124,793

7,537,595
11.6

0.5
2.4

8.7

Year ended
March 31, 2025

10,689,745

488,189

1,929,185
3,935,579
8,272,371

11,659
11,659

0

0
10,678,086
476,530
1,929,185

8,272,371
11.5

0.5
2.1

8.9

Year ended
March 31, 2026

10,499,711

332,126

1,985,216
5,146,169
8,182,369
21,813
21,813

0

0
10,477,898
310,313
1,985,216

8,182,369
10.2

0.3
1.9
8.0

1. We apply the principle of operational control to define the boundaries of this greenhouse gas inventory. It covers those greenhouse gas emissions categories in Scopes 1, 2, and 3 that are both significant for Alibaba in the fiscal year ended March 31, 2026 (FY2026) and measurable. The greenhouse gas categories covered in this inventory include carbon dioxide (CO,),
methane (CH,), nitrous oxide (N,0), hydrofluorocarbons (HFCs), perfluorocarbons (PFCs), nitrogen trifluoride (NF,), and sulfur hexafluoride (SF,). In the results of the inventory, five greenhouse gases, CO,, N,0, CH,, HFCs, and SF,, were found in this reporting period. Please refer to Appendix 3 for detailed Scope 3 emission inventory categories. (2) The total greenhouse gas

emissions are the sum of Scope 1, Scope 2 (market-based) and Scope 3 (market-based).

2.In FY2026, emissions from electricity consumption in China were calculated using the electricity carbon dioxide emissions factors released by the Ministry of Ecology and Environment of the People's Republic of China in 2023. For other countries and regions, the calculation was primarily based on the electricity carbon dioxide emissions factors released by the International

Energy Agency (IEA) in 2024.

3.In FY2026, we retroactively adjusted the environmental footprint of a logistics business acquired in the previous fiscal year. Given the availability of data, this adjustment only covered FY2025 data on emissions, energy, and packaging materials. Historical data prior to this period was not adjusted. Furthermore, in accordance with the principles of reporting scope
comparability, data's public availability, and materiality, we defined the revenue base for calculating economic intensity data related to environmental metrics for FY2025 as the FY2025 revenue of Alibaba Group minus an estimated revenue amount of Sun Art for 11 months of FY2025, excluding the FY2025 revenue of the aforementioned logistics business.

4. Emissions for these metrics are calculated using the market-based method.
5. Net emissions are the difference between emissions and carbon offsets. This calculation method applies to Scope 1 emissions, Scope 2 emissions (market-based), and Scope 3 emissions (market-based).

123



— Content Governance Environmental

Total GHG emissions reduction
Scope 1 emissions reduction

Scope 2 emissions reduction

Scope 3 emissions reduction

"Scope 3+" avoided emissions ¢
Total energy consumption 3
Direct energy consumption

Direct energy consumption intensity (direct energy consumption per unit of revenue)
Natural gas

Liquefied petroleum gas

Diesel

Gasoline

Indirect energy consumption: pur chased electricity

Indirect energy consumption intensity: purchased electricity (indirect energy consumption per

unit of revenue)
Percentage of clean electricity

Indirect energy consumption: pur chased heat

Indirect energy consumption intensity: purchased heat (indirect energy consumption per unit of

revenue)
Renewable energy consumption
Average PUE of self-built data centers ’

Average PUE of leased data centers ’

Social Appendices

MtCO.e
MtCO,e
MtCO,e
MtCO,e
MtCO.e
Mwh

Mwh
MWh/million RMB of revenue
Thousand m?
Ton

Ton

Ton

MWh
MWh/million RMB of revenue

%

MWh

MWh/million RMB of revenue

Mwh
/
/

6. In FY2026, we conducted a retrospective calculation of avoided emissions for previous fiscal years based on the Alibaba “Scope 3+"” Avoided Emissions Implementation Guidelines.

7. PUE is the ratio of a data center's total energy consumption to the energy consumption of its IT equipment.

Year ended
March 31, 2022

550,515

550,515

44,184,795
5,242,053
1,591,653
2.1

6,072

2.4

126,673

190

3,650,400

4.8

365,193
1.247
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Year ended
March 31, 2023

1,547,687
272

1,147,151
400,264
67,238,344
5,565,054
1,639,234
2.1

6,490

2.1

130,180

261

3,925,820
5.0

38.9

749,656
1.215

Year ended
March 31, 2024

2,549,934
2,124
1,624,075
923,735
75,306,608
5,929,143
933,096

1.1

10,377

1.7

67,954

283

4,971,733
5.7

44.3

24,314
0.03
1,208,528

1.200
1.269

Year ended
March 31, 2025

2,871,726
6,472
2,021,782
843,472
83,890,613
7,661,223
885,635
1.0

13,258

0.8

61,187

508

6,764,967
7.3

52.1

10,622
0.01
2,118,021

1.190
1.253

Year ended
March 31, 2026

5,260,178
3,731
3,191,370
2,065,077
101,798,126
9,707,757
383,927
0.4

12,178

0

20,671

290

9,310,297
9.1

62.2

13,533
0.01
3,241,884

1.187
1.224
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Packaging 3

Total quantity of packaging

Packaging intensity

Water resources

Total water consumption

Total water consumption intensity
Waste

Total quantity of non-hazardous waste ®
Non-hazardous waste intensity

Total quantity of hazardous waste

Hazardous waste intensity

Environmental

Social Appendices

Ton

Ton/million RMB of revenue

m3

m3/million RMB of revenue

Ton

Ton/million RMB of revenue

Ton

Ton/million RMB of revenue

8.In FY2026, we enhanced data governance and management, which led to more complete data about waste for a few businesses.

Year ended

March 31, 2022

Alibaba Environmental, Social and Governance Report 2026

Year ended Year ended
March 31, 2023 | March 31, 2024

212,592

0.2

11,907,041

13.7

84,242
0.10
1,389

0.0016

Year ended
March 31, 2025

188,604

0.2

13,479,552

14.5

123,449
0.13
640

0.0007

Year ended
March 31, 2026

191,898

0.2

17,464,161

171

456,508
0.45
1,467

0.0014
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Year ended Year ended Year ended Year ended Year ended
March 31, 2022 | March 31,2023 | March 31,2024 | March 31,2025 | March 31, 2026

Employment - Employee numbers °

Total number of employees People 134,804 129,394 123,153 124,320 131,462
Percentages of employees by gender

Male % 65.4 65.2 64.6 65.2
Female % 34.6 34.8 35.4 34.8

Percentages of employees by age

<=35 % 75.8 73.4 70.3 68.0
36-50 % 23.7 26.0 28.9 31.3
>50 % 0.5 0.6 0.8 0.7

Percentages of employees by work location

Chinese mainland % 84.9 86.6 86.8 88.5
Hong Kong, Macao, and Taiwan % 0.9 1.1 1.1 1.0
Other countries and regions % 14.2 12.3 12.1 10.5
Number of employees with physical disabilities People 70 106 96 93 94
Percentage of women in management

Management ° % / 29.0 28.3 28.8 28.0
Senior management % 50.0 25.0 30.0 37.5 28.6

9. The scope of employee data includes the full-time employees of all consolidated entities of Alibaba Group. In FY2025, the divestiture of Sun Art was completed and the divestiture of Intime was mostly completed. We also retrospectively adjusted the historical data, removing the data for Sun Art and Intime.
10. Management refers to employees who supervise and lead other full-time employees.
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Year ended Year ended Year ended Year ended Year ended
March 31, 2022 | March 31,2023 | March 31,2024 | March 31, 2025 | March 31, 2026

Employes turnover ______

Total turnover rate

Percentages of employee turnover by gender

Male % 27.4 28.2 23.1 20.0
Female % 26.2 31.4 24.3 20.6

Percentages of employee turnover by age

<=35 % 27.9 30.2 24.9 22.4
36-50 % 24.0 26.4 19.9 15.0
>50 % 24.8 36.6 26.0 22.9

Percentages of employee turnover by work location
Chinese mainland % 26.7 26.7 22.4 19.1
Hong Kong, Macao, and Taiwan % 24.9 22.3 24.4 22.3

Other countries and regions

Training and education " ______

Average hours of training per employee Hour

Average hours of training per employee by gender

Male Hour 54.0 16.1 17.9 19.9
Female Hour 45.5 14.5 12.8 14.1
Average hours of training per employee by level

Management Hour 63.9 18.2 20.0 23.5

Non-management Hour 48.5 15.1 15.4 17.0

11. The scope of statistics on employee training, health, and safety includes all full-time employees in the business groups and companies directly managed by Alibaba Group. Employee training refers to professional training, courses, lectures, and other educational activities that employees participate in via our learning platforms.
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Percentage of employees trained %
Percentages of employees trained by gender

Male %
Female %
Percentages of employees trained by level

Management %

Non-management

Year ended

March 31, 2022
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Year ended Year ended
March 31, 2023 | March 31, 2024

96.9 83.3
96.9 85.3
96.8 79.5
97.9 87.5

Year ended
March 31, 2025

82.2

83.7
79.4

Year ended
March 31, 2026

84.7

83.0

86.9

Employee health and safety 12 ______

Number of work-related fatalities People
Work-related fatality rate " %
Number of work-related injuries People
Number of workdays lost due to work-related injuries Day

Number of work-related injuries/million

Work-related injury rate ™
jury working hours

0.0009 0.0021
20 31
429 653

0.0000
79

1,545

0.0000
58

1,349

0.30

Chinese mainland x 10,000

Other countries and regions X 10,000

12. The data about work-related injuries and fatalities among employees is based on records maintained by the human resources team and verified by local authorities.
13. Work-related fatality rate = (Number of work-related fatalities / Total number of employees) * 100%
14. Work-related injury rate = (Number of work-related injuries / Total number of working hours) * 1,000,000

15. Suppliers refer to those that maintained active business relationships with our major businesses in FY2026. Regional information for suppliers is based on their registered locations, rather than locations where they conduct operations for Alibaba.

1.38 1.66

1.01

1.08
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Appendix 2 ESG Data Verification Statement
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INDEPENDENT ASSURANCE STATEMENT

Objoctive of Work

Bureau Veritas Certification (Bejing) Co., Lid (herenafter redermed 10 as “Bureau Veritas®) has been
#rgaged by Albaba Geoup Holding Limited (hersinafiar referred 16 03 "Alibaba”) to perform a fimited
assurance engagement (heseinafier referred to as “ths engagement’) on the secties confaining

climate-refated information disciosure (the "Subject Matier’) in the “2028 Albaba Emvironmentsl,
Social and Govemance (ESG) Repor” {hereinater referrod to os The Repor). This statement
Bppins o rrmalion contained wihin the scops descbed below

Alibaba is solely responsible for the clmate-related information disciosuns contaned in the Repon
Our sole responsibiity is 1o prowide independent verification of the accuracy of information
contained within the Subject Matier

Scope of Assurance
Allaba has requestid that Bursau Veritss's indepencen assurance cover the following

» Clmate-related information disclosure in the 2026 Alibaba Group ESG Paporr {inchading
the “Addressing Climase Change™ section and s cross-refarenced sections}

= 2026 fscal year up risk materias | g o sysiams,
interview notes, rsk rventories, stc )

* 2028 fiscal yoar Albaba Group physical risk and transiion rish assessment reports.
Including supporting cocumantalion and vidence

» 2026 fiscal year Albaba Group climate adaptabon and mitigation action documentation snd
procass contiol flas.
Ragoeting Standards
The selected information has bean prepand in Bccordance with siandards and methodclogies.
establshed by Altaba, with relevant references s follows

¢ The "Envionmentsl, social and governance reporing code” Part i Chmate-Related
Disclasure, ssued by ihe Stock Exchange of Hong Kong Limied
* IFRS Sustainabilty Disclosure Stanciard 2—Clmate-Ralaled Disciosures.” ilsued by the
Intermatonal Sustainabity Standards Board (F558)
Limitatices and Exclusions
g mattars roen tha sccpe
2 gutside the reporting varficabion peniod

* Postion siatements (ASbaba's views, COporabe cultune, ObHCTVes, OF xpeessions of luurs
intantions) and fulure commament ststements

* Financial data and information indepandently sudied by tird parties.

Tha followicg maations shoud Ee noted

= This lmitad assuvance s basad on sk el ol 18 pubject
ta inharent sampling mitations.

* The relisbily of reporied data depends on the acouracy of an-aite data coliection and
mondoring amangemants; Nowear, not all INfommation has besn ventiod thiough on-ste
rampling.

* This simement coss not provide sssurance thal ol possible erom, cissions, of
misstatements have boen detected

® Infoomation reated to ot

Leval of Assurance: Limited Assurance
Assurance Standards

1. In accordance wih “memaionsl Standard on Assurance Engagements{ISAE) 3000
(Revised)—~Asturance Engagements Other Than Audits o Reviews of Historical Financial
Information,” issued w B intemsticesl Audling asd Assirance Siawdards Board
(AASE), and dard QAgH ¢ {HEK
30009, muwbnheﬂonn of Certified Publc (HKICPA),

1, et Emncrna el e €ty Ol P, M | Eat-

41, West O

S P e —

Page 1 ol 2

tion EE
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Cert

eritas

=
=
m
@
i
=}
m
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2 With reference to “imemationsl Siandard on Sustainability Assurance 5000° (E55A 5001
Bswid by the WASE, and “Hong Kang Standard on Suur.rm; Assurance S000-
HKSSA 5000), msued

ty e
B the Hang Kong Insitute of Certlied Pulblc Azcountants(HIICFA]

Summary Methodology

As part of e independent assutance, the Buresu Vesitas assurance team executd the foliowing
procedures:

Conducted on-site vists to Albaba's headquartens and intervewed relsvant parsonnel 10
undeniand the repoieg pocets, ickuing manegemens, feview of the ssosiment
fts of related nsks nrn:‘

2 Performed substantive testing of source documentation for discksure stabernents in (b
gevamance, ssmtagy, fiik managemen, metrica and targets sections based an samplng.

Theough kerviows win Albaba's ox1emsl 6xpors, reviewsd (e rensonablensss of key
sssumptions and dssetsiment resals presenied in the 2026 fiscl year cimate risk ard
cpportunity sssessment

4. Reviewed e conssiency of cimalprelated information disciosure contanl with the
sabind reporting slandards and lhe pressotation of quabtalive and quantitalive content
In the Fepont and B disclosurs content of the Subject Master

Our verification work foliows Bureau Vertas's standard procedures for external vesfication of

mon-financial reports, which Fapresded cuerd bast practices in independent verffication. Vierification
activites were planned, performed, and condusions were drarem on the basis of o rascnable,
non-aticlule foundaton &S Gelemined by Buresu Verss

Concluslons
Based on cur methodalogy and the procedurs peronmod as descrited above, our pinion is &5
Fodbiras.

* W harve nol identified any eatances where Albaba has failed to prepare and present the
Subject Matter fairly in all material respects in accordance wis the reparting standands;
* The Subject Matier provides o fair and cbjoctive descripton of Alibaba's. climato-related
information ctseiosure for the repesting panced
However, the following matter should ba nolad
The disclosure in the Report regarding the potenSai business mpact and pem:.. frarcal mmpac
anising from chmale risks and oppodtunities i based on assessmant results from con business
divisians wathin ihe Alibabia Group and contains. a degroe of uncertainty,

and
Buresu Veras is an crgantzation with & history of over 150 years, providing ndependant verification
services i the fields of qualty. environmant and cccupationsl heatth and satety, and socsal
resporsiiy. The members of the verfication team have no conficts of interest or other

refatinships with the chent, Albaba. and activiins Swnlly and
moanialy. Busou Vertss has implemented business clhics standards scross al business
operations yees maintain high in thei daily buainass activiies

Fanery Zouw Wilkiam €3

Diresceer of Orsatar China Region Asaurance Tosm Laater

Bursaa Veritss L LT va Maljing] Co., LTD
oens2o L]
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Ernst & Young Hua Ming LLP §7‘J< CRRIHBHSAT (AEEALK)  TeliE: +86 10 5815 3000
Level 17, Ernt & Young Tower BRI FanfeB: +86 108518 6298
#k Orienal Plaza, 1 Eat Chang An Avenue e L i

Dongcheng District
Beijing, China 100738 HBIRES: 100738

Report

Ernst & Young Huaming (2026) Zhuan Zi No. 70035576_B01
Alibaba Group Holding Limited

To the Board of Directors of Alibaba Group Holding Limited:

Scope

We have been engaged by Alibaba Group Holding Limited (the “Company ) to perform a ‘limited
assurance engagement,” as defined by
here after referred to as the engagement, to report on ESG Key Peﬂormance of the Company
as listed below (the “Subject Matter”) and included in the Alibaba’s FY2026 Environmental,
Social and Governance Report (the “ESG Report’) as of 31 March 2026 and for the period from
1 April 2025 to 31 March 2026 (the “Period”).

The Subject Matter

Employment and Labor Practices

As of 31 March 2026, the following policies adopted by the Company:

®  Alibaba Group Code of Business Conduct;
®  Alibaba Group Employee Rights Code; and
®  Alibaba Group Code of Conduct Against Sexual Harassment.

As of 31 March 2026 and for the Period:
. To(al workforce by gender, employment type (i.e. full-time), age group and geographical region;

o Employee tumover rate by gender, age group and geographical region.

Health and Safety

‘As of 31 March 2026, the following policies adopted by the Company:

Environment, Health and Safety Policy; and
®  Alibaba Group Specifications for Handling ESU Incidents.

EY:x

s Report

Ernst & Young Huaming (2026) Zhuan Zi No. 70035576_B01
Alibaba Group Holding Limited

Scope (continued)
The Subject Matter (continued)

Health and Safety (continued)

For the Period, the following practices and programs implemented by the Company:

® Riskmap;

®  Monitoring and surveillance for key locations and high-risk activities;

®  Pinpoint hazards during operation;

®  Classify safety risks during operation;

®  First-aid Responder training program;

®  Contingency plans;

®  Emergency response for office campuses; data centers and logistics facilities;
®  Professional counseling on physical and mental health; and

®  Wellness activities.

For the Period:

®  Number and rate of work-related fatalities occurred; and
®  Number of lost days due to work-related injury.

Development and Training

For the Period, the following trainings conducted by the Company:

©  DARE Leadership Program;
® Al Wendao Portal;

®  What Managers Should Know;
® “Xiakexing’; and

® “Centennial Alibaba’

For the Period:

The percentage of employees trained by gender and employee category;
.

nd
The average training hours completed per employee by gender and employee category.

EY:x

s Report
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Alibaba Group Holding Limited

Scope (continued)
The Subject Matter (continued)

Labor

As of 31 March 2026, the following policies adopted by the Company:

® Alibaba Group Guidelines on Handling Child and Forced Labor Incidents
Supply Chain Management

As of 31 March 2026, the following policies adopted by the Company:

®  Alibaba Supplier ESG Code of Conduct;

®  The Alibaba Group Security Management Policy for the Software Supply Chain;

®  The Supplier Security Requirements;

@ Alibaba Group Holding Limited Supplier Compliance Management Specifications; and
®  Honesty and Integrity Agreement.

For the Period, the following practices and programs implemented by the Company:

®  Supplier onboarding mechanism;

®  Supplie selection mechanism;

®  Supplier assessment mechanism;

®  Supplier consequence management mechanism;

®  Supplier risk management process;

®  Supplier ESG management process;

®  Supplier ESG risk monitoring system;

®  Taobao Instant Commerce food merchant onboarding standards;

®  PUE management for Alibaba Cloud's leased data centers; and

®  Requirements for the share of clean electricity for Alibaba Cloud suppliers.

As of 31 March 2026:

®  Number of suppliers of the Company by geographical region.

EY:x
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Scope (continued)

The Subject Matter (continued)

Product Responsibility
As of 31 March 2026, the following policies adopted by the Company:

Detaed Rules of Allaba Group for Externl Data Discosure;
Taobao and Violation Handling;
Taobao Specifications for Producs Quality Spot Checks;

Tmall General Code of Conduct for Product Quality Spot Checks;
Tmall Marketplace Management Specifications;

AliExpress Rules for Product Quality Spot Checks;

AliExpress Intellectual Property Rights Protection Policy;

Food Safety Management Specifications;

Food Safety Management Specifications for Food Delivery Services;
Alimama Compliant Marketing Policy;

Alimama Specifications for Managing Violations:

Quanzhantui Onboarding Requirements;

Global AliExpress Seller Basic Rules (Violation and Penalty Rules);
Cloud Intelligence Group Stability Management Policy;

Alibaba Cloud Product Service Agreement;

Alibaba Cloud User Agreement;

Alibaba Cloud Qualty Standard for the After-sales Service Team; and

eecccccoe

eecoe

Alibaba Cloud Policy on Disciplinary Actions for Violations on the After-sales Service Team.
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Est & Young Huaming (2026) Zhuan Zi No. 70035576_B01
Alibaba Group Holding Limited

Scope (continued)

The Subject Matter (continued)

Product Responsibility (continued)

Forthe Period, the following practices and programs implemented by the Company:

®  Alibaba Anti-Counterfeiting Alliance;
®  Entry point for compliant and follow-up process;

®  AliExpress Retumn and
« Toohao and Tmal o iiatochal Fropety Proecton Plafor;
®  Alibaba Intenational Digital Commerce Group Intellectual Property Protection Platform;
®  Visual dashboard for quality related data of Taobao and Tmall;
Teoheo lnstant Comtaroe oad safety erificaton snd e
Risk Labels of Taobao and Tmall Product
Taobao Instant Commerce fo0d safet targeted spot checks:
Qualty I
Taobao Instant Commerce product monitoring and qualty spot checks;
Privacy module in apps;
®  Alistof collected personal information;
®  Alistof shared personal information; and
® “Simplified Privacy Policies”

For the Period.

®  Number of complaints received on the Taobao and Tmall platforms and how they were dealt with;
®  Number of complaints received by Alibaba Cloud and how they were dealt with
Number of recall incidents experienced in Tmall Supermarket;
®  Number of recall incidents experienced in Freshippo; and
®  Number of recall incidents experienced in Alibaba Health.

EYe:
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Ermst & Young Huaming (2026) Zhuan Zi No. 70035576_B01
Alibaba Group Holding Limited

Scope (continued)

The Subject Matter (continued)

Anti-corruption

A of 31 March 2026, the following policies adopted by the Company:
®  Alibaba Group Code of Business Conduct;

®  Alibaba Group Anti-Bribery and Anti-Corruption Policy; and

®  Alibaba Group Gift Handling Rules.

For the Period, the following measures adopted and implemented by the Company:

®  Channels for reporting corruption.

For the Period, the following training conducted by the Company.

®  Anti-coruption training for the members of the Board of Directors; and
®  Anti-corruption training for employees.

For the Period:

®  Number of concluded legal cases regarding corrupt practices brought against the Company or its
‘employees and outcomes of such cases.

Community Investment

For the Period, the following program implemented by the Company:

®  “Three Hours for a Better World"; and
®  “Cloud for Youth Program”.

For the Period:

®  Total employee volunteer service hours; ar
®  Amount of donation made by Alibaba Gmup to the Alibaba-initiated charitable Foundation.

EYe:

Independent Accountant’s Assurance Report (continued)

Emst & Young Huaming (2029) Zhuan Zi No. T0035570_B01
aba Group Holding Limited

Scope (continued)

Other th the scope of our

ot perform assurance procedures on the remaining information included in the Report,

e did
‘and accordingly, we do not express a conclusion on this information.

Criteria applied by the Company

In preparing the Subject Matter, the Company applied “B. Social of Subject Areas, Aspects,
General Disclosures and KPIs" in C2 - Environmental, Social and Governance Reporting Code
issued by the Stock Exchange of Hong Kong Limited and criteria as defined and disclosed in the
ESG Report (the “Criteria’).

Inheront imitations
and

of the i financial information,
is sub,em thei for determining, calculating
and estimating such information. Our assurance report should therefore be read in conjunction
with the footnotes in the main text and Appendix 1 ESG Key Performance Metrics Table of the
ESG Report

The Company's responsibilities

The Company's management i responsible for selecting the Criteria, and for presenting the.
Subject Mater in accordance with that Criteria, in all material respects. This responsibility
includes establishing and maintaining internal controls, maintaining adequate records and
making estimates that are relevant to the preparation of the Subject Matter, such that it is free
from material misstatement, whether due to fraud or eror.

EY's responsibiliies
Our responsibility is to express a conclusion on the presentation of the Subject Matter based on
the evidence we have obtained.

We conducted our engagement in accordance with the International Standard for Assurance
Engagements Other Than Audits or Reviews of Historical Financial Information (1SAE 3000
(Revised)), and the terms of reference for this engagement as agreed with the Company on 15
April 2026. Those standards require that we plan and perform our engagement to express a
conclusion on whether we are aware of any material modifications that need to be made to the.
Subject Matter in order for it to be in accordance with the Criteria, and to issue a report. The
nature, timing, and extent of the procedures selected depend on our judgment, including an
‘assessment of the risk of material misstatement, whether due to fraud or error.

We believe that the evidence obtained is sufficient and appropriate to provide a basis for our
limited assurance conclusions.

EYes

Independent Accountant's Assurance Report (continued)

Emst & Young Huaming (2026) Zhuan Zi No. 70035576_B01
Alibaba Group Holding Limited

Our independence and quality management

We have maintained our independence and confir that we have met the requirements of the

Cado of Ethcs fo Prfessionsl Accountants ssuee by the Intemationa Ettics Standards Board
have the and experience to conduct this assurance

engagemenl

Y also applies International i 1.0

that Perform Audits or Reviews of Financial Statements, or O!helAssurancE or Related Services
engagements, whih requires that we desin, implemen and operate 2 system of qually

hagement inouing polcies of procedures regarding compliance wih slioal equlremsnis,
Drofossiona standards and applicable legal and regulatory requirements,

Description of procedures performed

rocedures. limited assurance engagement vary in nature and timing from, and
are less in extent than for a reasonable assurance engagement. Consequently the level of

in a imited lower than

that would have been obtained had a reasonable assurance engagement been performed. Our
procedures were designed to obtain a limited level of assurance on which to base our conclusion
and do not provide all the evidence that would be required to provide a reasonable level of
assurance.

Altrough we considered the effctvenss of managementsintemal conrls when delemiing
procedures, designed to provide

Seatrance on el contae ur procedures did not ncude testing conirols or pertorming

procedures relating to checking aggregation or calculation of data within IT systems.

Alimited assurance engagement consists of making enquiries, primarily of persons responsible
for preparing the Subject Matter and related information, and applying analytical and other
appropriate procedures.

Qurprocedures includec:

Conducted interviews with personnel to understand the business and reporting process:
Conducted interviews with key personnel to understand theprocess of collecting, collating
and reporting on the Subject Mater during the 3

eried ik ha cato s s hosn Corecly appled In accordance with the
methodologies outlined in the Criteria;

Undertook analytical review procedures of the quantitative disclosures in the Subject Matter
to support the rationality of the data;

Verified the existence of policies, practices and programs in the Subject Matter; and
Tested, on a sample basis, underlying source information to check the accuracy of the data.

ENCICES

oa

We also performed such other procedures as we considered necessary in the circumstances.
8

EYes

Independent Accountant's Assurance Report (continued)

Emst & Young Huaming (2026) Zhuan Zi No. 70035576_BO1
Alibaba Group Holding Limited

Conclusion

Based on our procedures and the evidence obtained, we are not aware of any material
modifications that should be made to the Subject Matter as of 31 March 2026 and for the period
from 1 April 2025 to 31 March 2026, in order for it to be in accordance with the Criteria.

Restricted use

Our responsibilty in performing our procedures and reporting thereon is to the Company only
and in accordance with terms of reference for this engagement as agreed with them. The report
may not be suitable for another purpose. We do not therefore accept or assume any
rssponsmmly for any other purpose or to any other person or organization. Any reliance of any
such third party may place on the report is entirely at its own risk.
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Appendix 3 Greenhouse Gas Inventory and Accounting Boundaries

m Emissions categories | Emissions sources

This inventory covers Scopes 1, 2, and partial Scope 3
greenhouse gas emissions of Alibaba Group in FY2026
within the organizational and reporting boundaries. The
types of greenhouse gases involved in this inventory
include: carbon dioxide (CO,), methane (CH,), nitrous
oxide (N,0), hydrofluorocarbons (HFCs), perfluorocarbons
(PFCs), nitrogen trifluoride (NF,) and sulfur hexafluoride
(SF,)- Through the inventory, five types of greenhouse
gas emissions including CO,, N,O, CH,, HFCs, and SF, are
involved during the reporting period.

In accordance with ISO 14064-1: 2018 Specification With
Guidance at the Organization Level for Quantification
and Reporting of Greenhouse Gas Emissions and
Removals, Greenhouse Gas Protocol: Corporate
Accounting and Reporting Standard, Greenhouse Gas
Protocol: Corporate Value Chain (Scope 3) Accounting
and Reporting Standard, ISO 14064-3: 2019 Specification
with Guidance for the Verification and Validation of
Greenhouse Gas Statements, and other applicable laws,
regulations, and standards, we conducted an inventory
of Alibaba's greenhouse gas emissions and removals
during the inventory period (FY2026). Greenhouse

gas emission activity data strictly meet the quality
requirements of relevant primary and secondary activity
data. The emission factors come from the 2006 IPCC
Guidelines for National Greenhouse Gas Inventories
published by the Intergovernmental Panel on Climate
Change (IPCC) in 2006 and the 2019 Refinement to the
2006 IPCC Guidelines for National Greenhouse Gas
Inventories published in 2019, the 2019 China Energy
Statistical Yearbook, and other authoritative references.
All processes follow CEC's internal greenhouse gas
emission inventory quality control procedures and strictly
meet the requirements of the ISO 14064-3 standard.

The inventory is based on ISO 14064, IPCC
guidelines, and other applicable laws and
regulations. The details are shown below:

ISO 14064-1: 2018 Specification with Guidance
at the Organization Level for Quantification and
Reporting of Greenhouse Gas Emissions and
Removals

ISO 14064-3: 2019 Specification with

Guidance for the Verification and Validation of
Greenhouse Gas Statements

Guidelines for Accounting and Reporting
Greenhouse Gas Emissions - China Public
Building Operation Units (Enterprises) (Trial)
Greenhouse Gas Protocol: Corporate Accounting
and Reporting Standard (Revised Edition)
Greenhouse Gas Protocol: Corporate Value
Chain (Scope 3) Accounting and Reporting
Standard

2006 IPCC Guidelines for National Greenhouse
Gas Inventories

2019 Refinement to the 2006 IPCC Guidelines for
National Greenhouse Gas Inventories

Other applicable laws, regulations, and related
standards

Scope 1:

Direct emissions from
company-owned and
controlled resources

Scope 2:

Indirect emissions from
the consumption of
purchased electricity,
heat, and steam

Scope 3:
Indirect emissions from
other activities

Alibaba Environmental, Social and Governance Report 2026 134

Stationary Emissions

Mobile Emissions

Fugitive Emissions

Purchased Electricity

Purchased Heat

Purchased Cooling

Purchased Goods and
Services

Upstream Transportation
and Distribution

Business Travel

Employee Commuting
Upstream Leased Assets
Downstream Leased Assets

Franchises

Investment

Emissions from the use of natural gas and liquefied petroleum gas in
boilers and cookware and the use of diesel in diesel generators

Emissions from the use of fuels such as diesel and gasoline in self-
owned vehicles

Emissions from leaking fire extinguishers
Refrigerant leakage

SF, leakage

Indirect emissions from electricity used by production equipment,
auxiliary facilities, and daily use equipment

Indirect emissions from heat used by production equipment, auxiliary
facilities, and daily use equipment

Indirect emissions from cooling for production equipment, auxiliary
facilities, and daily use equipment

Packaging materials, logistics services (warehousing & distribution
and ticket delivery), data center operations and maintenance
services, paper-based receipts, posters, etc.

Purchased transportation services

Emissions from employees' business travel via airplanes, railways,
coaches, taxis, etc.

Emissions from employee commuting

Leased warehouses

Leased-out self-built campuses, malls, stadiums, and ticket machines

Cainiao Posts and Tmall campus stores

Investments in TV plays and shows
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Appendix 4 Stakeholder Engagement and Materiality Assessment

Stakeholder communication

Alibaba actively engages stakeholders. We fully recognize the extensive interconnections among our operations, the platform ecosystem,

and stakeholders. Examples of our key stakeholders include consumers, employees, shareholders, investors, governments, and regulatory

authorities as well as business partners and communities throughout the value chain and within the platform ecosystem.

We leverage diverse communication channels and methods to promptly address the concerns and expectations of various stakeholders,
continuously optimizing our business operations and ESG practices. Through effective communication and constructive interactions with
stakeholders, we obtain timely feedback, which we leverage to identify key sustainability-related risks and opportunities, strengthen our
capabilities, implement improvement initiatives, and continuously enhance the quality and transparency of information disclosures.

We engage stakeholder groups primarily through the following channels:

Stakeholder groups Communication channels

Consumers

Merchants and customers

Employees

Governments and regulatory
authorities

Shareholders and investors

Value chain and platform partners

Communities

Official social media interactions; 24/7 customer service hotlines; online and offline consumer surveys

Customer service hotlines; communication at the merchant backend; targeted surveys; merchant
conferences and industry summits

Emails to all staff; communication meetings; posts on the intranet; communication mechanisms of
ESG-related teams within business units; training activities and grievance mechanisms

Routine government engagement; thematic seminars; policy recommendations and co-development
of industry standards

Phone calls, face-to-face meetings, and company visits; corporate annual reports, quarterly reports,
and announcements; daily reporting and communication on ESG-related issues; investor research

Regular training for suppliers and platform partners; ESG capability assessments and collaborations;
supplier conferences and platform-hosted industry summits

Long-term philanthropic projects; daily media communications; official social media interactions; non-
profit sector forums and events; volunteer activities
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Materiality assessment

We consistently focus on ESG issues that have the greatest impact on our business operations,
sustainable development, and stakeholders. In FY2026, we applied our established processes to
assess and prioritize the materiality of key issues, updating our ESG materiality matrix accordingly
to ensure that our sustainability strategy was closely aligned with external dynamics and
stakeholder expectations.

Material issues identification

In accordance with the requirements set forth in the Hong Kong Stock Exchange's Environmental,
Social and Governance Reporting Code and with reference to standards and frameworks such

as IFRS S1 and S2 (inclusive of SASB Standards), the GRI Standards, the European Sustainability
Reporting Standards (ESRS), and the SDGs, we have identified 21 material issues by incorporating
mainstream rating metrics and industry benchmarking analyses.

Stakeholder participation

To gain deep insights into the perspectives and needs of various stakeholders, we have established
routine engagement and survey mechanisms. Through multiple channels, including thematic
seminars and in-depth interviews, we continuously gather internal and external feedback, which
serves as a core input for our materiality assessment.

Priority matrix for material issues

We score and prioritize ESG issues based on the results of stakeholder surveys and interviews as
well as our strategic goals and operational characteristics. This process culminates in a materiality
matrix that serves as the core basis for defining our focus areas and priorities for ESG.



— C(ontent

Very
important

Materiality to Society, Economy and Environment

Generally
important
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Environmental

Social Appendices

Generally
important

Very

Materiality to Alibaba important

Environmental

Climate change and
carbon neutrality
Energy management
Resource circularity and
waste management
Water management and
utilization

Biodiversity and
ecosystems
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10.

11
12.
13.
14.
15.
16.
17.

18.

19.

Talent retention and
management

Human and labor rights
Occupational health and
safety

Diversity, equity, and
inclusion

Products and service
quality

Technology innovation
Technology ethics

Rural revitalization
Social and community
contributions

Small and medium-sized
enterprises development
Supply chain
management

Privacy protection and
data security
Intellectual property
protection

Business ethics

Governance

20. Corporate governance
21. Risk management
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Appendix 5 Climate Scenario Descriptions

_ Physical risks "¢ Transition risks and opportunities

Short terms - through FY2027
Time horizon " Medium terms - through FY2031
Long terms - through 2050

Database selection IPCC Sixth Assessment Report (AR6) Shared Socioeconomic Pathways (SSP) International Energy Agency (IEA)
Scenario selection SSP1-2.6 SSP3-7.0 Stated Policies Scenario (STEPS) Net Zero Emissions Scenario (NZE)

Transition risks
Acute

» Policy and legal
« Extreme heat

= Technology

- Market
« Reputation

+ Extreme cold

» Floods (including riverine floods, heavy rain floods, and coastal floods)

Risks/Opportunities  Tropical cyclones
» Precipitation-induced landslides

= Wildfires

Transition opportunities
- Resource efficiency

. - Energy sources
Chronic 9y

« Products and services

« Water stress and droughts
- Market

16. Physical risk assessments follow World Meteorological Organization (WMO) standards, using data for the Baseline (covering 1985-2014), 2030 (covering 2015-2044), and 2050 (covering 2035-2064); transition risk and opportunity assessments use scenario data at five-year intervals from 2025 to 2050.

17. The short term refers to the period through the end of the current fiscal year, primarily aligned with Alibaba's annual operating plan, budget management, assessment, and disclosure cycles. The medium terms refers to the period through FY2031, primarily covering key milestones around 2030—including climate policies, energy transition, technological development,
market demand, and Alibaba's medium-term planning and Scope 1, 2, and 3 Carbon neutrality targets. The long term refers to the period through 2050, primarily used to assess the structural impacts of long-term low-carbon transition, net-zero pathways, and the evolution of climate-related physical risks. We will continue to review the relevant time horizons and assessment
judgments in light of the external environment, regulatory requirements, business developments, and data availability.
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Appendix 6 Progress on the United Nations Global Compact

Alibaba became a signatory to the United Nations Global Compact
(UNGC) in February 2021. Our CEO, Eddie Wu, hereby reiterates our
support for the UNGC and its ten principles. We take a responsible,
principles-based, and integrated approach as we strive to achieve
the UN's development goals, conduct business in a responsible
manner, become a strong, long-term partner of the UN, and fulfill
our commitments to society.

Human rights

Labor

Environment

Anti-corruption

Principle 1: Businesses should support and respect the protection of
internationally proclaimed human rights.

Principle 2: Make sure that they are not complicit in human rights abuses.

Principle 3: Businesses should uphold the freedom of association and the
effective recognition of the right to collective bargaining.

Principle 4: Eliminate all forms of forced and compulsory labor.

Principle 5: The effective abolition of child labor.

Principle 6: Eliminate discrimination in respect of employment and
occupation.

Principle 7: Businesses should support a precautionary approach to
environmental challenges.

Principle 8: Undertake initiatives to promote greater environmental
responsibility.

Principle 9: Encourage the development and diffusion of environmentally
friendly technologies.

Principle 10: Businesses should work against corruption in all its forms,
including extortion and bribery.

Supporting Our People - Diversity, equity, and inclusion

Supporting Our People - Diversity, equity, and inclusion

Protecting the Environment

Maintaining Business Integrity - Observing business
ethics
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Appendix 7 Report Indicator Index

Report Indicator Index

Chapter 1 Standardizing Corporate Governance

Special Page
Strategies and approaches
Results of our actions

16 Mocusne 17 Pmesses
Governance structure 2-9, 2-10, 2-11, 2-12, 2-13, 2-14, 2-16, 2-17, AND STROMG FOR THE GOALS
Board governance

INSTITUTIONS.

Governance structure

ESG governance 5-19 2-12, 2-13, 2-14, 2-16, 2-17, 2-22

Risk management
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Report Indicator Index

Chapter 2 Protecting the Environment

140

Special Page

Goals and progress
Results of our actions
Strategies and approaches

Addressing climate change

Advancing carbon neutrality

Conserving and restoring nature

A1.5,A2.3,D-22-a-iv, D-23, D-28, D-37,
D-38

D-19-a-i, D-19-a-ii, D-19-a-iii, D-19-a-
iv, D-19-b-i, D-19-b-ii, D-20-a, D-20-b,
D-20-c, D-20-d, D-21-a, D-21-b, D-22-
a-i, D-22-a-ii, D-22-a-iii, D-23, D-24-a,
D-24-b, D-25-a-i, D-25-a-ii, D-25-b,
D-25-c, D-26-a, D-26-b, D-27-a, D-27-b
D-27-c

A2.3,A2.4,B5.4,D-17,D-23, D-28-4a,
D-28-b, D-28-c, D-36

A1, A1.6,A3.1,A2, A2.4, A3, A3.1,D-23

CG-EC-130a.1
CG-EC-130a.3

CG-EC-130a.3, CG-EC-410a.2

CG-EC-130a.3, CG-EC-410a.2

CG-EC-130a.3, CG-EC-410a.2

305-5

CLEAN WATER
AND SARTTATION

102-4,102-5,102-6, 102-7, 201-2 E

1 CLIMATE
ACTION

P

2-6,302-4,302-5,308-1

301-2, 301-3, 303-1, 303-2, 303-3, 303~
4,303-5,304-2, 306-1, 306-2, 306-3,
306-4, 306-5
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Report Indicator Index

Chapter 3 Supporting Our People

Special Page
Results of our actions 102-7
Strategies and approaches T o o
AND WELL-BEING EDUCATION EOQUALITY
Diversity, equity, and inclusion B1,B1.1, B3, B7 2-7,2-23,405-1
Talent acquisition and retention B4,B4.1,B4.2 201-3,401-2, 401-3, 408-1, 409-1 i
N:llll_lllll'lls
-
Abundan rtunities for n —
bundant opportunities for talent B1, B3 2-28, 404-2 -

development v

403-1,403-2, 403-3,403-4,403-5,403-

Employee health and vitality B2,B2.3 6,403-7, 403-8
Chapter 4 Providing Responsible Products for Consumers
Special Page
Results of our actions CG-EC-000.A 418-1
Strategies and approaches
G0OD MEALTH REDUCED
AMD WELL-BEING INEQUIALITIES.
-
Creating a good consumer experience B6, B6.1, B6.2, B6.4, B6.5 CG-EC-130a.3, CG-EC-000.B 417-1 _,\'\/\' -
—
v

Building an inclusive, healthy digital
life 2728
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Report Indicator Index

Chapter 5 Building Digital Intelligent Plat forms for Enterprise Customers

Special Page
Results of our actions B6.3
Strategies and approaches

Developing responsible technologies B6, B6.2 CG-EC-130a.3, CG-EC-000.B /Vi'

Building healthy, sustainable
e-commerce platforms

Chapter 6 Giving Back to Society and Communities

B6.3 CG-EC-000.A

Special Page
Results of our actions B8, B8.1,B8.2 203-1
Strategies and approaches 1 Ry : preer i
- . -
Tl B - v
Participating in rural revitalization B8.1, B8.2 203-1, 413-1
GENDER ECH REDUCED
EQUALITY INEQUIALITIES.
-
Emergency relief B8.1 413-1 =)
v
L 1? PARTHERSHIPS
Leveraging technologies to tackle FOR THE COMLS
i B8.1 203-1
social challenges
Advancing entrepreneurship and BS, BS.1, BS.2

employment
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Report Indicator Index

Chapter 7 Maintaining Business Integrity

Special Page

Results of our actions

Strategies and approaches
Observing business ethics
Strengthening supplier management

Data security and privacy protection

Safeguarding cybersecurity

Enhancing technology ethics

B7,B7.1,B7.2,B7.3

B5,B5.2,B5.3,B5.4

B6, B6.5

2-23,2-24

2-15, 2-23, 2-24, 2-25, 2-26, 205-1, 205-2,
205-3 1 PEACE, JUSTICE 1-’[ PARTNERSHIPS

AND STRONG FOR THE GOALS
INSTITUTIONS

2-6,308-1, 308-2, 414-1, 414-2

CG-EC-220a.2, CG-EC-230a.1, CG-EC-
230a.2

Appendix 1 ESG Key Performance Metrics
Table

Appendix 2 ESG Data Verification
Statement

Appendix 3 Greenhouse Gas Inventory
and Accounting Boundaries

Appendix 4 Stakeholder Engagement and
Materiality Assessment

Appendix 5 Climate Scenario Descriptions

A1.3,A1.4,A2.1,A2.2,A2.5,B1.1,B1.2,
B2.1,B2.2,B3.1,B3.2, B5.1, D-28-a,
D-28-b, D-28-¢, D-29-C

D-29-a, D-29-b-i, D-29-b-ii, D-29-d

D-20-a, D-20-b, D-20-c, D-20-d, D-26-b

2-6, 2-7,301-1, 302-1, 302-2, 302-3, 303-
5,305-1,305-2, 305-3, 305-4, 305-5, 306-
3,401-1,403-9, 403-10, 404-1

CG-EC-130a.1, CG-EC-130a.2, CG-EC-
330a.3

2-5

2-6,2-29, 3-1, 3-2, 3-3
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Appendix 8 Definitions

Definitions that apply to the FY2026 ESG Report

Unless otherwise indicated by the context, these terms have the following meanings when they are used in this report:

Holding group: Alibaba Group Holding Limited.
In the fiscal y ear, this fiscal year: FY2026.

ESU incidents: Emergency Service Unit (ESU) incidents include:
(1) incidents where the company suffers harm or is subject to
threats because of factors in the external environment; and (2)
incidents where internal operations and management cause
substantial harm to the company or lead to an external negative
impact.

4R circular economy: reduce-reuse-recycle-renewable resource
transition (4R).

Emissions: greenhouse gas emissions. The types of greenhouse
gases include carbon dioxide (CO,), methane (CH,), nitrous oxide
(N,0), hydrofluorocarbons (HFCs), perfluorocarbons (PFCs),
nitrogen trifluoride (NF,), sulfur hexafluoride (SF,), and more.

Emissions reduction: reduction in greenhouse gas emissions.
The types of greenhouse gases include carbon dioxide (CO,),
methane (CH,), nitrous oxide (N,0), hydrofluorocarbons (HFCs),
perfluorocarbons (PFCs), nitrogen trifluoride (NF,), sulfur
hexafluoride (SF,), and more.

GWP: global warming potential. It is a measure of how much
heat a given mass of a greenhouse gas traps relative to the
same mass of carbon dioxide, whose GWP is standardized as 1.

Equipment Brain: We digitalize campus infrastructure using
the Internet of Things (1oT) and digital technologies. Occupancy
data, weather conditions, and environmental parameters are
then integrated to build an intelligent decision-making engine
for the smart management of campus facilities and equipment.

Social Appendices

Virtual power plant: an innovative energy management
system that integrates and manages distributed energy
resources and energy storage facilities to achieve centralized
scheduling and optimization. It is similar to a physical power
plant in the sense that it provides comprehensive energy
services. Its major advantage is its ability to alleviate the
supply-demand imbalance of electricity and promote the
consumption of clean electricity.

Net emissions: A company's net emissions refer to its natural
greenhouse gas emissions minus the amount of greenhouse
gas emissions avoided via various decarbonization measures
taken by the company, including reduction, removals, and
offsets.

Net emissions intensity of the v alue chain: The net
emissions intensity in the value chain refers to emissions per
unit of revenue after the natural greenhouse gas emissions
of our upstream and downstream partners in the value chain
are lowered via various decarbonization measures, including
reduction, removals, and offsets.

PUE: the ratio of a data center's total energy consumption to
the energy consumption of its computing equipment.

WUE: the ratio of a data center's water consumption to its
energy consumption.

Campus: Our campuses include Alibaba's self-used office
campuses (self-built or leased), leased-out campuses, and
so on.

Office campus: Our office campuses refer to campuses used
for Alibaba's office operations, including both self-built
office campuses and leased ones.

Alibaba Environmental, Social and Governance Report 2026

Low-carbon workplace pr actices: turning off lights in
unoccupied areas, printing documents on both sides of the
paper, taking the stairs, bringing personal cups to work,
supporting the Clean Plate Initiative, recycling cardboard
boxes and plastic bottles, etc.; low-carbon travel: opting
for trains over airplanes, carpooling, and taking employee
shuttles and the subway.

Reclaimed water: Non-potable water derived from
wastewater treated to meet specific quality standards,
suitable for domestic, municipal, and environmental
applications, among others.

Packing algorithm: a computational method that suggests
the optimal types, sizes, and designs of packaging boxes
for specific items and shipping conditions, with the goal of
minimizing the utilization of packaging materials and other
consumables.

SI0C: Ships in Own Container, a practice where a shipping
label is affixed directly onto the product's original box and
eliminates the need for an extra outer box.

Electronic packing list: a digital document that replaces
the paper packing list included in a package; it carries
information such as the details and quantities of items
inside.

GreenNet Program: Spanning multiple apps including
Taobao, Xianyu, and Youku, this program is dedicated to
converting inappropriate searches into compassionate legal
awareness education.

Town hall: an open-forum meeting for information sharing
and interactive Q&A between the management and all or a
massive number of employees.
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Family care leave: Our major businesses offer each employee
seven fully paid working days of family care leave annually,
allowing them more time to spend with family, relatives, and
friends.

Parental leave: Employees with children under the age of three
are entitled to a certain number of fully-paid parental leave
days per calendar year, subject to the laws and regulations of
our operating jurisdictions as well as our leave policy.

Long service leave: For every 10 years of service at the
company, employees are granted 20 fully paid calendar days
of long service leave.

EHS: environment, health, and safety management system.

First-aid Responder: Individuals who have completed our
training and obtained first aid certificates from a professional
organization such as the Red Cross Society of China or the
American Heart Association (AHA) are certified as First-aid
Responders.

Five-star store: To qualify for five-star status, a store must
achieve a Real Experience Score of at least 4.8 while also
ensuring that its sub-scores for product quality, logistics speed,
and service assurance all reach 4.3 or above.

Annual active merchants: merchants that had sales in the
fiscal year on the Taobao or Tmall platform. Annual active
merchants that had a gross merchandise volume (GMV) of
less than RMB1 million in the fiscal year are defined as micro-,
small, and medium-sized merchants.

Emergency logistics: Emergency logistics refers to logistics
services needed during natural disasters or public health
emergencies such as pandemics.
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Appendix 9 Important Legal Information

This report contains forward-looking statements. These statements are made under the "safe harbor" provision under
Section 21E of the U.S. Exchange Act, and as defined in the Private Securities Litigation Reform Act of 1995. Forward-
looking statements can be identified by words or phrases such as "may," "will," "expect," "anticipate," "future," "aim,"
"estimate," "intend," "seek," "plan," "believe," "potential," "continue," "ongoing," "target," "goal," "is/are likely to" or other
similar expressions. These statements include, among other things, those about our ESG strategies and the effectiveness

of our ESG strategies and initiatives.

Forward-looking statements involve inherent risks and uncertainties. A number of factors, including those described in
Alibaba's annual reports and other filings with the U.S. Securities and Exchange Commission and announcements on the
website of the Stock Exchange of Hong Kong Limited, could cause actual results to differ materially from those contained
in any forward-looking statement.

The forward-looking statements made in this report relate only to events or information as of the date on which the
statements are made in this report and are based on current expectations, assumptions, estimates, and projections.
Alibaba undertakes no obligation to update any forward-looking statements to reflect events or circumstances after the
date on which the statements are made or to reflect the occurrence of unanticipated events.

Information referenced in this report, including other Internet sites and third-party reports and publications, is not
incorporated into this report. For the reader's convenience only, this document may provide the addresses of, or contain
hyperlinks to, third-party websites. Alibaba has not reviewed such hyperlinks and takes no responsibility for the content
therein.

The inclusion of information in this report should not be construed as a characterization regarding the materiality or
financial impact (or potential impact) of that information. For more comprehensive information about our results and
operations, including risks that could adversely affect our business, results of operations, or financial condition, please
refer to our annual reports and other filings with the U.S. Securities and Exchange Commission and announcements on the
website of the Stock Exchange of Hong Kong Limited.
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