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The unified platform for all customer-facing functions. Unified-CXM



Dear Sprinklr stockholders,  

Fiscal Year 2023 was an exciting year for Sprinklr. We accelerated growth, met hundreds of happy customers and 
sustained a record pace of innovation. While unified customer experience management (Unified-CXM) as a category 
is just getting started, we are well on our way to creating a no-compromise, unified approach to better customer 
experiences for the world’s leading enterprise brands.   

Sprinklr provides four robust product suites on a single AI platform for enterprises to reach, engage and listen to 
customers on more than 30 digital channels. This year we simplified our product suite names to better reflect their 
market categories while continuing to provide customer-facing teams with the very best features and innovation 
they’ve come to expect with Sprinklr.   

With Sprinklr Service, Sprinklr Social, Sprinklr Marketing, Sprinklr Insights and now our self-service offerings, 
brands get the benefit of using one platform to unify their digital edge for every customer-facing team. 
That’s powerful when you consider that the digital edge is where every touchpoint happens with customers 
today. It’s where customers experience a brand, ask questions, give feedback. It’s where all the risk is, along 
with the greatest sales opportunity.  

Sprinklr’s Unified-CXM platform was built with an operating system approach on a single codebase. That means 
that everything – and everyone – can work together to service, respond, sell and market to customers on the 
channels they prefer. It also means that we can easily integrate with any existing or new software or product, 
when and where it upgrades our proprietary AI. As AI becomes more mainstreamed, we’re excited about the 
new partnerships formed this year to revolutionize the front office for our customers.   

This year we also saw success as a radical disruptor in the Contact Center as a Service (CCaaS) space. 
With over 75,000 call center seats and growing, we are transforming the contact center from a voice-focused 
cost center to an omni-channel revenue center by unifying marketing and sales for more efficient customer service.
The future of customer service looks bright as we help contact centers become revenue drivers, efficient and 
proactive, unlocking enormous opportunity for a brand’s digital front door. 

Today, more than 1,400 of the world’s most valuable enterprises like Microsoft, HDFC and Samsung, trust Sprinklr. 
Together we are unlocking value from the world’s first Unified-CXM platform — a foundation for growth, efficiency 
and exceptional customer experience.  

We’re here to do three things:  
• Lead a new category of enterprise software that we call Unified-CXM.  
• Build the world’s most loved enterprise software company.  
• Create a culture of high performers who obsesses about customers. 

The best is yet to come,

CXM Stockholder Letter

Ragy Thomas
Founder, Chairman & CEO



















































































































































































































































Board of Directors
Ragy Thomas   Founder, Chairman and Chief Executive Officer

Neeraj Agrawal   General Partner, Battery Ventures

John Chambers   Founder and CEO, JC2 Ventures

Edwin Gillis   Business Consultant and Private Investor

Kevin Haverty   Senior Advisor to the CEO, ServiceNow

Yvette Kanouff   Partner, JC2 Ventures

Eileen Schloss   Human Capital Operations Advisor, Advent International

Tarim Wasim   Partner, Hellman & Friedman (H&F)
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29 West 35th Street, 7th Floor
New York, New York 10001
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KPMG LLP
New York, New York

Computershare Trust Company, N.A. 
250 Royall Street
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www.virtualshareholdermeeting.com/CXM2023

Sprinklr’s Class A common stock is listed on the New York Stock Exchange under the symbol “CXM.”

ir@sprinklr.com

This annual report contains forward-looking statements within the meaning of the federal  
securities laws.  Actual results could differ materially from those expressed in such statements.  
Further information on factors that could affects results is included in the fiscal year 2023 Form 10-K,  
included in this annual report.

Management Team
Ragy Thomas   Founder, Chairman and Chief Executive Officer

Diane Adams   Chief Culture and Talent Officer

Paul Ohls   Chief Revenue Officer

Arunkumar Pattabhiraman Chief Marketing Officer

Manish Sarin   Chief Financial Officer

Jacob Scott   General Counsel and Corporate Secretary

Pavitar Singh   Chief Technology Officer
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