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This annual report contains certain statements that are forward-looking statements within the meaning of federal securities

laws. When used in this report, the words “may,” “will,” “should,” “anticipate,
“potential,” “project,

” ” w ” @

estimate,” “expect,

” @ ”

plan,” “believe,
target,” “forecast,” “intend” and similar expressions are intended to identify forward-looking statements.

predict,”

Forward-looking statements are subject to risks and uncertainties that could cause actual results to differ materially from those

projected. These risks and uncertainties include, but are not limited to, price and product competition, rapid technological
development, demographic changes, dependence on new product development, the mix of products and services, supply and

prices of raw materials and products, customer demand for products and services, the ability to successfully integrate acquired
companies including Centerpulse AG, the outcome of the pending informal Securities and Exchange Commission investigation of

Centerpulse AG accounting, control of costs and expenses, the ability to form and implement alliances, changes in reimburse-
ment programs by third-party payors, effects of complying with applicable domestic and foreign governmental regulations,
product liability and intellectual property litigation losses, international growth, general industry and market conditions and
growth rates and general domestic and international economic conditions including interest rate and currency exchange rate

fluctuations. Readers of this report are cautioned not to place undue reliance on these forward-looking statements, since, while

the Company believes the assumptions on which the forward-looking statements are based are reasonable, there can be no
assurance that these forward-looking statements will prove to be accurate. This cautionary statement is applicable to all
forward-looking statements contained in this report and the material accompanying this report which comprise the Company’s

annual report to stockholders.
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Part I

ITEM 1. Business

GENERAL

CUSTOMERS, SALES AND MARKETING

Zimmer Holdings, Inc., a Delaware corporation, is a
global leader in the design, development, manufacture and
marketing of reconstructive orthopaedic implants, including
joint and dental, spinal implants, and trauma products and
related orthopaedic surgical products. The Company is
headquartered in Warsaw, Indiana. Unless the context
requires otherwise, the term “Zimmer” and “Company” refer
to Zimmer Holdings, Inc. and all of its subsidiaries.

On October 2, 2003, the Company announced the closing
of its exchange offer for Centerpulse AG (“Centerpulse”), a
leading global orthopaedic medical device company
headquartered in Switzerland that services the reconstructive
joint, spine and dental implant markets. The Centerpulse
acquisition provided the Company with a leading position in
the European orthopaedic reconstructive implant market and
a platform in the fast growing spinal market.

The aggregate consideration paid by the Company for
Centerpulse and InCentive Capital AG, a company that
beneficially owned 18.3 percent of the issued Centerpulse
shares (“InCentive”), excluding direct acquisition costs, was
approximately $3.4 billion, consisting of approximately
44.5 million shares of Company common stock (valued at
approximately $2.2 billion) and approximately $1.2 billion in
cash. The Company used its $1.75 billion senior credit facility
to finance the cash component.

On March 2, 2004, the Company entered into an
Amended and Restated Agreement and Plan of Merger (the
“Merger Agreement”) relating to the acquisition of Implex
Corp. (“Implex™). Pursuant to the terms of the Merger
Agreement, the shareholders of Implex will receive an initial
cash payment and deferred, contingent earn-out payments,
also payable in cash. In 2000, the Company entered into an
exclusive, worldwide strategic alliance for commercialization
of Implex’s innovative Hedrocel®' biomaterial, which the
Company has marketed as Trabecular Metal™ Technology.
The proposed merger is an anticipated outcome of the
Company’s alliance relationship with Implex. The acquisition
is expected to close in April of 2004.

Zimmer was incorporated on January 12, 2001 as a
wholly-owned subsidiary of Bristol-Myers Squibb Company
(“Bristol-Myers”). Zimmer, Inc., a predecessor founded in
1927, was acquired by Bristol-Myers in 1972 and along with
its wholly-owned subsidiaries and certain other of Bristol-
Myers’ operations comprised the orthopaedics business of
Bristol-Myers. On August 6, 2001, the Company was spun off
from Bristol-Myers and became an independent public
company.

! Trademark of Implex Corp.

The Company’s primary customers include
musculoskeletal surgeons, neuro-surgeons, oral surgeons,
dentists, hospitals, distributors, healthcare dealers and, in
their capacity as agents, healthcare purchasing organizations
or buying groups. These customers range from large
multinational enterprises to independent surgeons. A majority
of hospitals in the United States belong to at least one group
purchasing organization. In 2003, individual hospital orders
purchased through contractual arrangements with such
purchasing organizations or buying groups accounted for
approximately 45 percent of the Company’s net sales,
excluding Centerpulse, in the United States. Contractual sales
were highest through Novation, LLC (“Novation”), Premier
Purchasing Partners, L.P. (“Premier”), and Health Trust
Purchasing Group, representing 15 percent, 13 percent and
7 percent, respectively, of net sales, excluding Centerpulse,
in the United States. No individual end-user, however,
accounted for over 1 percent of the Company’s net sales and
the top ten end-users accounted for approximately 5 percent
of the Company’s aggregate net sales in the United States.
Historically, annual variations in contractual purchases by
individual end-users affiliated with buying groups have
equaled in the aggregate, and the Company expects will
continue to equal in the aggregate, no more than 15 to
20 percent per buying group. Please see the “Americas”
below for more detail regarding the Company’s contractual
arrangements with buying groups.

After the acquisition of Centerpulse, the Company now
has operations in more than 24 countries and markets
products in more than 80 countries, with corporate
headquarters in Warsaw, Indiana, and manufacturing,
distribution and warehousing and/or office facilities in more
than 60 locations worldwide. The Company manages its
operations through three major geographic segments — the
Americas, which is comprised principally of the United States
and includes other North, Central and South American
markets; Europe, which is comprised principally of Europe
and includes the Middle East and Africa; and Asia Pacific,
which is comprised primarily of Japan and includes other
Asian and Pacific markets. Information about geographic
segments can be found in Note 17 to the Consolidated
Financial Statements, which are included herein under
Item 8.

The Company sells product through two principal
channels: 1) direct to health care institutions, such as
hospitals, which is referred to as a direct channel account,
and 2) through stocking distributors and, in the Asia Pacific
region, healthcare dealers. Through the direct channel
accounts, inventory is generally consigned to sales agents or
customers so that products are available when needed for
surgical procedures. With the sales to stocking distributors
and healthcare dealers, title to product passes generally upon
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shipment. Products are marketed and sold to all types of
Company customers via both direct channel accounts and
stocking distributors and healthcare dealers. No individual
direct channel account or stocking distributor or healthcare
dealer accounted for more than 10 percent of the Company’s
net revenues for 2003.

The Company carries inventory in warehouse facilities
and retains title to consigned inventory in sufficient
quantities so that products are available when needed for
surgical procedures. Safety stock levels are determined based
on a number of factors including demand, manufacturing lead
times and optimal quantities required to maintain the highest
possible service levels. The Company also carries trade
accounts receivable balances based on credit terms that are
generally consistent with local market practices.

The Company utilizes more than 2,000 sales associates,
sales managers and support personnel, some of whom are
employed by independent distributors and sales agencies.
The Company invests a significant amount of time and
expense in providing training in such areas as product
features and benefits, how to use specific products and how
to best inform surgeons of such features and uses. The
presence of sales representatives is deemed by surgeons and
hospitals to be desirable in a high number of procedures and
the extensive sales training provided by the Company enables
representatives, when requested, to be a useful and valuable
resource for surgeons during surgeries. Sales force
representatives rely heavily on strong technical selling skills,
medical education and the ability to provide staff technical
support for surgeons.

In response to the different healthcare systems
throughout the world, the Company’s sales and marketing
strategies and organizational structures differ by region. The
Company has, however, carefully integrated a global approach
to sales force training, marketing and medical education into
each locality to provide consistent, high quality service.
Additionally, the Company keeps current with key surgical
developments and other issues related to musculoskeletal
surgeons and the medical procedures they perform, in part
through sponsorship of medical education events. In 2003,
the Company sponsored more than 500 medical education
events and meetings with and among musculoskeletal
surgeons around the world.

Americas. The Americas is the largest geographic
segment, accounting for 63.6 percent of 2003 net sales, with
the United States accounting for $1,152 million of sales in
this region. The United States sales force consists of
independent sales agents, together with sales associates, sales
managers and sales support personnel, the majority of which
sell Company products exclusively for orthopaedics. The sales
force in the spinal area is generally permitted to sell other
non-competitive products. Sales agents in the United States
receive a commission on product sales and are responsible
for many operating decisions and costs. Sales commissions
are accrued at the time of sale.

In this region, the Company has also concentrated on
negotiating contracts with buying groups and managed care
accounts and has increased unit growth by linking the level
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of discount received to volume of purchases by customer
health care institutions within a specified group. At
negotiated thresholds within a contract buying period, price
discounts increase. For these buying groups and managed
care accounts, the Company tracks sales volume by contract
and as contractual volume thresholds are achieved, the
higher discounts are applied at an item level on customer
invoices. Under these buying contracts, the Company is
generally designated as one of several identified preferred
purchasing sources for the members of the buying group for
specified products, although the members are not obligated
to purchase the Company’s products. The Company has
become increasingly diligent with regard to all contracted
sales accounts, ensuring that pricing targets are competitive
in the industry. These buying contracts generally have a term
of three years with extensions as warranted. The Company’s
current arrangements with Novation and Health Trust
Purchasing Group expire in 2007. The Company has
extended its contract with Premier until August 2004 and

is currently negotiating a new contract with Premier which
is expected to expire in 2007. The Company contemplates
entering into future additional national contracts with other
managed care accounts and buying groups.

In the Americas, the Company maintains an extensive
monitoring and incentive system ranking sales agents across
a range of performance metrics. The Company evaluates and
rewards sales agents based on achieving certain sales targets
and on maintaining efficient levels of working capital. The
Company sets expectations for efficient management of
inventory and provides sales agents a strong motivation to
aid in the collection of receivables because the Company
does not pay them the full amount of their sales commission
until the Company receives payment.

Furope. The European geographic segment accounted
for 19.2 percent of 2003 net sales, with France,

Germany, Italy, Spain, Switzerland and the United Kingdom
collectively accounting for more than 80 percent of net sales
in the region. In addition, the Company also operates in other
key markets such as the Benelux, Nordic, and Central and
Eastern Europe. The Company’s sales force in this region is
also comprised of independent distributors, commissioned
agents, direct sales associates and sales support personnel.
With the acquisition of Centerpulse, the Company has
substantially increased its presence in the European
orthopaedic reconstructive implant market.

Asia Pacific. The Asia Pacific geographic segment
accounted for 17.2 percent of 2003 net sales, with Japan
being the largest market within this segment, accounting
for the majority of sales in this region. In Japan and most
countries in the Asia Pacific region, the Company maintains
a network of dealers who act principally as order agents on
behalf of hospitals in the region, together with sales
associates and sales support personnel who build and
maintain strong relationships with musculoskeletal surgeons
in their markets. The knowledge and skills of the Company’s
sales associates play a critical role in Japan because many
surgeons perform orthopaedic surgeries infrequently and
must rely on orthopaedic sales personnel for product support
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and information. The Company has strengthened, and intends
to continue to support the clinical needs of Japanese
surgeons primarily through sponsorship of medical education
conferences relating to orthopaedic surgery.

The Company’s business is generally not seasonal in
nature; however, many of the Company’s products are used
in elective procedures, which typically decline during the
summer months and holiday seasons.

DISTRIBUTION

The Company generally ships its orders via overnight
courier. The Company’s operations support local language
labeling for all shipments to the European Union member
countries. The Company operates distribution facilities,
among other places, in Warsaw, Indiana; Dover, Ohio;
Statesville, North Carolina; Memphis, Tennessee; Austin,
Texas; Carlsbad, California; and internationally in Australia,
Belgium, Canada, France, Germany, Italy, Japan, Korea, the
Netherlands, Singapore, Spain, Switzerland and the United
Kingdom. The Company’s backlog of firm orders is not
considered material to an understanding of its business.

PRODUCTS

The Company designs, develops, manufactures and
markets reconstructive orthopaedic implants, including joint
and dental, spinal implants, and trauma products, and related
orthopaedic surgical products. Orthopaedic reconstructive
implants restore joint function lost due to disease or trauma
in joints such as knees, hips, shoulders, and elbows. Dental
reconstructive implants restore function and aesthetics in
patients that have lost teeth due to trauma or disease.

Spinal implants are utilized by orthopaedic surgeons and
neurosurgeons in the treatment of degenerative diseases,
deformities and trauma in all regions of the spine. Trauma
products are devices used primarily to reattach or stabilize
damaged bone or tissue to support the body’s natural healing
process. The Company’s related orthopaedic surgical products
include surgical supplies and instruments designed to aid in
orthopaedic surgical procedures. The Company also has a
limited array of sports medicine products.

Orthopaedic Reconstructive Implants

The majority of reconstructive implant procedures
restore joint function lost due to degenerative diseases such
as arthritis and relieve pain in knees and hips.

In 2001, the Company announced that it had established
a dedicated business team to maximize the potential patient
benefits of applying minimally invasive surgical techniques to
orthopaedic surgery, which the Company refers to as MIS
Minimally Invasive Solutions™ (“MIS”) Procedures and
Technologies. A distinct medical education center, the
Zimmer Institute™, with an approximate 16,000 square foot
facility located at the Company’s global headquarters in
Warsaw, Indiana, opened in March 2003 and has been used to
facilitate the training of over 500 surgeons, sales associates
and other medical professionals on several innovative MIS
Procedures. The Company expects another 1,400 surgeons

to be trained through the Zimmer Institute and its satellite
locations during 2004.

The Company is currently working with several global
medical centers to evaluate and refine advanced minimally
invasive knee and hip replacement procedures. On
February 3, 2004, the Company announced that it is working
with Johns Hopkins University, a prestigious medical teaching
institution, to advance education in MIS Procedures and
Techniques. The Company has also announced a similar
relationship with a group of surgeons affiliated with the
University of British Columbia in Vancouver, Canada and the
Company has affiliated and plans to continue to affiliate with
additional North American and international institutions to
provide surgeon education at the Zimmer Institute and its
satellite locations. The principal goals of these MIS efforts are
to reduce the hardships of having a total joint replacement,
such as the time a patient must spend in rehabilitation, pain
reduction and lost time from work. The Company is
continuing its work to develop navigation systems, through
the use of image-guided surgical technology, to aid surgeons
in learning procedures and gaining confidence in the
placement of instrumentation and implants where navigation
is difficult due to the small incisions necessary in effectuating
MIS Procedures. The Company is focused both on further
commercializing existing MIS approaches and investigating
new ways to apply MIS principles to additional procedures.
The Company doubled its financial investment in the MIS
program in 2003 to more than $20 million, excluding
instruments. For 2004, the MIS investment by the Company
is expected to increase to nearly $30 million, excluding
instruments.

Knee Implants

Total knee surgeries typically include a femoral
component, a patella (knee cap), a tibial tray and an
articulating surface (placed on the tibial tray). Knee
replacement surgeries include first-time joint replacement
procedures and revision procedures for the replacement,
repair or enhancement of an implant product or component
from a previous procedure. Knee implants are designed to
accommodate different levels of ligament stabilization of
the joint. While some knee implant designs, called cruciate
retaining (“CR”) designs, require the retention of the
posterior cruciate ligament, other designs, called posterior
stabilized (“PS”) designs, provide joint stability without the
posterior cruciate ligament. There are also procedures for
partial reconstruction of the knee, which treat limited knee
degeneration and involve the replacement of only one side
or compartment of the knee with a unicompartmental knee
prosthesis. The Company offers a wide range of products for
specialized knee procedures, including, among others, the
following brands:

NexGen® Complete Knee Solution. The NexGen
knee product line is a comprehensive system for knee
replacement surgery which has had significant application in
PS, CR and revision procedures. The NexGen knee system
offers joint stability and sizing that can be tailored to
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individual patient needs while providing surgeons with a
unified system of interchangeable components. The NexGen
knee system provides surgeons with complete and versatile
knee instrument options, including milling and multiple saw
blade cutting instrument systems. The breadth and versatility
of the NexGen knee system allows surgeons to change from
one type of implant to another during surgery, according to
the needs of the patient, and to support current surgical
philosophies. The ongoing use of Trabecular Metal Porous
Surface™ Monoblock Tibial Components implants in both CR
and PS philosophies enhances the Company’s strategy to add
new innovative technologies to this prominent brand.
Trabecular Metal materials provide a dramatically higher
level of porosity than existing alternatives, are similar in
stiffness and friction to natural bone and are believed to be a
major advancement in orthopaedic materials. The Trabecular
Metal Porous Surface technology is currently distributed by
the Company under an exclusive distribution and strategic
alliance with Implex, but, as described above, the Company is
in the process of acquiring Implex and its Trabecular Metal
technology.

The NexGen Complete Knee Solution Legacy®
Knee-Posterior Stabilized product line provides stability in
the absence of the posterior cruciate ligament. The PS
capabilities have been augmented through the introduction
of the NexGen Legacy Posterior Stabilized Flex Knee (the
“LPS-Flex Knee”), a high-flexion implant that has the
potential to safely accommodate knee flexion up to a 155-
degree range of motion in some patients when implanted
using a specialized surgical technique.

The most recent release in the Company’s knee
product family is the patented NexGen CR-Flex Fixed
Bearing Knee, a cruciate ligament retaining system designed
with components to provide a greater range of motion for
patients who require deep bending in their daily activities.
The CR-Flex femoral components, utilizing a patent pending
concept, allow the surgeon to adjust component sizing
without removing additional bone.

The NexGen Revision knee product line, consisting
of the NexGen Legacy Constrained Condylar Knee
(LCCK™), the Rotating Hinge Knee, and the Cruciate
Retaining Augmentable (CRA) revision knee products, is
designed with extensive options to accommodate the variable
needs in revision procedures. These products accommodate
more difficult procedures and are augmentable for bone loss
and provide increased constraint for patients with
ligamentous instability. During 2002, the Rotating Hinge Knee
was added to the line for optimal constraint in more severe
cases.

The NexGen Osteotomy System offers precise
instrumentation to perform a high tibial osteotomy, to restore
alignment for active patients with unicompartmental
osteoarthritis associated with moderate bone deformities.

The Natural-Knee® System. The Natural-Knee
Prosthesis System consists of a complete range of

6

interchangeable, anatomically designed implants which
include several innovative features the Company believes
cannot be found in other current systems, including a
proprietary CSTi™ porous coating option for stable fixation
in active patients, a deepened trochlear groove to maximize
range of motion, and simple to use instrumentation.

The Natural-Knee Modular Cemented Baseplate
was launched in 2003. The baseplate complements the
existing system of baseplates and can be used with the
primary, revision and constrained femoral components, as
well as all Natural-Knee tibial insert configurations. The
unique Natural-Knee Ultracongruent Posterior Stabilizing
Tibial Insert provides more flexibility to adjust to the needs
of the patient at the time of surgery. The Company believes
that the performance characteristics of the Natural-Knee
Ultracongruent Posterior Stabilizing Tibial Insert
demonstrates its viability as an alternative to traditional PS
designs with distinct advantages.

M/G® and Allegretto™ Unicompartmental Knee
Systems. The M/G and Allegretto Uni systems apply the same
flexibility and quality of the Company’s other knee implant
products to unicompartmental, or single compartment
disease. Both of these systems offer the surgeon the ability
to conserve bone by replacing only the compartment of the
knee that has had degenerative changes. The M/G Uni
system’s patented minimally invasive intramedullary
instrumentation, as well as its new minimally invasive
extramedullary instrumentation, offers accurate alignment,
precise cuts and secure fixation that provide surgeons with
the ability to accurately and efficiently repair damage to
joint surfaces of one knee compartment with predictable,
reproducible results through a small incision. The minimally
invasive instrumentation for the M/G and Allegretto Uni
systems positions the Company to continue to promote and
capitalize on growing trends toward less invasive surgical
procedures.

The Company has established itself in the use of
minimally invasive knee surgery with the development of
minimally invasive instruments for the M/G Unicompartmental
Knee System. MIS Minimally Imvasive Solutions Mini-
Incision Total Knee Procedures and MIS Quad-Sparing™
Total Knee Procedures have allowed the Company to build
upon its industry position by offering surgeons the benefits
of MIS surgery for their total knee procedures. The MIS
Minimally Invasive Solutions Mini-Incision Total Knee
instruments feature smaller instruments which accommodate
a smaller incision and less disruption of the surrounding soft
tissues. The MIS Quad-Sparing Total Knee Procedure
features advanced instrument concepts which allow surgeons
to perform the total knee arthroplasty through a 7-10 cm
incision without cutting the patient’s muscles or tendons.

Prolong™ Crosslinked Polyethylene Articular
Surfaces. The Prolong polyethylene is a bearing surface
material for total knee replacement. The United States Food
and Drug Administration (“FDA”) has approved the claim
of “resistance to delamination” for the Prolong polyethylene
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product. Most knee articulating surfaces only receive the
more general “resistance to wear” claim that does not
specifically address the primary mode of failure in knees,
which is sub-surface fatigue.

Hip Implants

Total hip replacement surgeries replace both the head
of the femur and the socket portion of the pelvis
(acetabulum) of the natural hip and include first time joint
replacement procedures and revision procedures for the
replacement, repair or enhancement of an implant product
or component from a previous procedure. The femur is the
long bone between the pelvis and the knee. The acetabulum
is the cup-shaped portion of the pelvis. Historically, most hip
implant procedures have involved the use of bone cement to
attach the prosthetic components to the surrounding bone.
Today, many femoral and acetabulum cup replacement
components are porous, which means they do not require
bone cement because bone can actually grow into, and onto,
the implant surface.

The Company’s MIS 2-Incision " Hip Replacement
Procedure uses two small incisions, each approximately one
and one-half to two inches in length. Standard implants are
used in the procedure. The incision for a traditional open hip
replacement is as much as 12 inches long. Other less invasive
approaches, such as a “mini” incision for hips, have been in
existence for approximately five years. In January 2004, the
first computer image-guided MIS 2-Incision live surgery was
performed utilizing new technology and instrumentation co-
developed by the Company and its MIS computer navigation
partner, Medtronic. In February 2004, the United States
Patent and Trademark Office granted the Company a patent
specific to the Company’s MIS 2-Incision Hip Replacement
Procedure, and such patent includes 17 approved claims
related to the procedure. The Company’s hip replacement
products include, among others:

™

VerSys® Hip System. The VerSys Hip System, a
Zimmer flagship brand, is supported by a common
instrumentation set and is an innovative, integrated family of
hip products that offers surgeons design-specific options to
meet varying surgical philosophies and patient needs. The
VerSys Hip System includes the following features: a variety
of stem designs and fixation options for both primary and
revision situations, a modular design that allows for a variety
of femoral heads, optimal sizing selections, and a common
instrumentation set for use with virtually all VerSys stems.
In addition, the flexibility of the VerSys stem platform allows
for the incorporation of technological developments, with the
planned introduction of approximately 340 new stems, 139 of
which were launched in 2003.

The Natural-Hip™ Prosthesis Solution. The
Natural-Hip Prosthesis Solution combines the surgical
simplicity of a straight stem with many of the best features
of an anatomic stem. The Natural-Hip system’s innovative
design approach provides optimal cortical loading and bone
remodeling without sacrificing ease of implantation. A
complete system of porous-coated and nonporous stems

cover the full spectrum of patient bone types and sizes with
a single set of easy-to-use instruments. The comprehensive
Natural-Hip Prosthesis Solution product line offers a variety
of stem options to address high, medium, and low demand
patients, as well as revision and other special patient needs.

Alloclassic® (Zweymueller™) Hip Prosthesis. The
Alloclassic (Zweymueller) Hip Prosthesis has become the
most used, primary, cementless hip in the world. This is one
of the few stems available today that is practically unchanged
since its introduction in 1979. There have been only a few
modifications over the years to address demands of patients
and surgeons. The Company believes that this product’s
technically simple application, outstanding short and long-
term stability, and excellent clinical results will continue to
make it desirable to surgeons.

ZMR® and Revitan® Revision Hip Systems. The
ZMR Revision Hip System, introduced in 2000 to address the
porous modular revision market, and the Revitarn Revision
Hip System, provide the versatility to accommodate varying
fixation and sizing needs. The line extension to the ZMR
brand of over 90 additional implant options creating over
10,800 possible combinations will enable surgeons to further
address the difficult and varying needs of their revision
patients. Building on the ZMR and Revitan Revision Hip
Systems, the launch of revision acetabular components
positions the Company to provide a comprehensive approach
to revision hip surgery that matches its approach to revision
knee surgery.

Specialty Hips. To complement the broad
capabilities of the above hip brands, the Company offers
a number of specialty hip products tailored to the needs
of specific patient populations and geographic regions.
The Mayo Conservative Hip Prosthesis®®, a novel, short-
stemmed, porous femoral implant, was developed for minimal
bone removal. The CPT® Hip System, the cemented hip
brand designed for both primary and revision procedures,
was tailored for countries with a historical preference
towards collarless, polished, tapered products and a
subsidence surgical philosophy. A key line extension to the
CPT brand was launched in late 2002 and was instrumental
to the growth of this cemented stem line in 2003. This
implant system has a long and successful clinical record and
is important to growth in key markets such as Europe. In
addition to Community European (“CE”) Mark approval in
2000, the Company received regulatory approval in the
United States in 2002 for the Epoch® Hip Prosthesis product
line, which is comprised, in part, of a unique composite
design that allows the normal amount of anatomical stress to
be placed on patients’ bones while still potentially providing
extensive fixation and reduced thigh pain. The Company also
launched the Zimmer M/L Taper Hip Stem System in 2003
that expands Zimmer’s portfolio of cementless tapered stems,
which is a rapidly growing segment in the primary stem
market.

% Trademark of Mayo Foundation For Medical Education and Research
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Trilogy® Acetabular System. The Trilogy Acetabular
System, including titanium alloy shells, polyethylene liners,
screws and instruments, is a prominent acetabular cup
system. The Trilogy family of products offers patients and
surgeons innovative options and versatile component designs
and instrumentation. One option, the Longevity® Highly
Crosslinked Polyethylene Liner, is designed to reduce
polyethylene debris associated with reconstructive implants.
Polyethylene debris may cause the degeneration of bone
surrounding reconstructive implants, a painful condition
called osteolysis. The Trilogy Acetabular System also
features a variety of top-quality fixation surfaces with a
successful long-term history, including the application of fiber
metal, a titanium fiber mesh to biologically fix implants; these
are porous implants that do not require bone cement because
bone can actually grow into, and onto, the implant surface.
The Company has augmented and continues to augment its
offerings of porous reconstructive hip implants through the
introduction of Trabecular Metal Technology. The Company
launched the Trabecular Metal Revision Acetabular Shell in
late 2003. This cup used in hip revision surgery incorporates
Trabecular Metal material for two to three times the
porosity of other cups, enabling extensive tissue ingrowth
and strong attachment. The Trabecular Metal Revision
Acetabular Shell cup system is integrated with Trilogy family
acetabular liners.

Metasul® Metal-on-Metal Technology. Developed and
refined in Europe for over 40 years, the Metasul Technology
implant provides a metal-on-metal articulation option for total
hip patients and surgeons. The Metasul implant features a
conventional plastic polyethylene insert with a cobalt chrome
metal inlay. This design helps minimize wear over time,
potentially increasing the longevity of the implant.

Durom™ Hip Resurfacing System. This product is

particularly suited to younger patients since it preserves the
patient’s healthy bone stock. A primary objective of this
system is to allow the patient to return to an active lifestyle.
The Durom system uses the highly wear resistant Metasul
Technology as the bearing surface for the implant design.

Elbow and Shoulder Implants

The Coonrad/Morrey Total Elbow product line is a family
of elbow replacement implant products which have helped
the Company establish itself in the global elbow implant
market. Similarly, the Bigliani/Flatow® The Complete
Shoulder Solution product line gives the Company a
significant presence in the global shoulder implant market.
These systems are designed to treat arthritic conditions and
fractures as well as to enhance the outcome of primary or
revision surgery. In 2003, the Trabecular Metal surface
glenoid component began a limited clinical evaluation phase.
Both the Coonrad/Morrey and Bigliani/Flatow systems offer
surgeons a wide variety of implants and instrumentation to
accommodate differing surgical philosophies and patient
needs with innovative line extensions being introduced to the
market for continued growth of these brands.

The modular Anatomical Shoulder implant can be
tailored to each patient’s individual anatomy. This allows a
more advanced rehabilitation and an expanded radius of
movement while placing fewer demands on the soft tissues
and on the anchoring of the prosthesis. This product provides
a simple operating technique that places fewer limiting
factors on the success of the surgery. The unique design of
the Anatomaical Shoulder provides additional options in third
generation should