
ANNUAL REPORT

����



Jeff Miller,

President and CEO, Synchronoss

In 2023, we streamlined our 

business and strengthened our 

market position to place  

Synchronoss at the forefront of 

the evolving Cloud industry.

”
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Fellow Shareholders,

2023 was a pivotal year for Synchronoss, characterized by strategic changes to our business model that will transform our company's 

direction, strengthen our growth potential, and establish Synchronoss as a dedicated global Cloud solutions provider. 

Synchronoss entered 2023 with a mixed product portfolio, led by Personal Cloud. Our ability to consistently deliver cloud subscriber 

and cash growth, along with market indices pointing to significant growth potential in the personal cloud sector, prompted us to  

explore alternatives designed to streamline the business and maximize shareholder value. 

After participating in a robust strategic process, we announced the divestiture of our Messaging and NetworkX operations to Lumine 

Group in Q4. Selling our non-core assets allowed us to simplify our business operations and focus our resources to capitalize on un-

tapped opportunities in the evolving Cloud market. This simplified Cloud-centric business model also paves the way for us to easily 

convey Synchronoss’ strategy, product offerings and market presence to investors, workforce candidates, customers, and other  

stakeholders.

In the fourth quarter of 2023, we achieved our 15th consecutive quarter of greater than 9% Cloud subscriber growth. Our annual 

EBITDA performance saw marked improvements with an increase of 13.4% from $27.7M in 2022 to $31.4M in 2023, and our EBITDA 

margin rose from 15.9% to 19.1% year over year. We also reported year over year revenue growth for Cloud in the 2nd half of 2023, and 

strengthened our liquidity position, generating positive net cash flow of $2.7M. We believe these results will continue to improve  

and will demonstrate the potential for growth of the Cloud-dedicated business. 

Contributing to our success is our industry-leading customer portfolio which boasts Verizon, AT&T, BT, and SoftBank.  These partners 

rely on Synchronoss Personal Cloud™ to provide their subscribers with the world class data privacy, unlimited storage solutions, 

cross-platform interoperability, and AI-driven capabilities of our Personal Cloud solution.   

This past year, we proudly celebrated our 10-year anniversary with Verizon and extended our contract with the telecom powerhouse 

through 2030, exercised an extension of our partnership with AT&T, and launched SoftBank's Anshin Data Box powered by Synchronoss 

Personal Cloud. As a result, more than 75% of our total revenue is now under contract with at least 4-year terms to support our growth 

expectations. 

To further optimize our new business model, we revised our organizational structure. Through this effort we consolidated management 

layers and restructured employee teams to cultivate a leaner and more efficient workforce ideally suited to innovate and adapt to the 

changing demands of our customers and the industry.  We also welcomed Kevin Rendino, Chairman and CEO of 180 Degree Capital, to 

our Board of Directors, bringing additional financial expertise and market insights to help guide the business forward. 

Our strategy for 2024 is shaped by our singular focus to deliver preeminent, carrier-grade Cloud solutions. The steps taken in 2023 are 

intended to streamline our business model, strengthen our market position, and set the stage for Synchronoss to be at the forefront of 

the evolution taking place within the Cloud industry.  We look forward to the year ahead and are steadfast in our commitment to  

providing exceptional value to our shareholders while staying at the leading edge of innovation.
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Board of Directors

Stephen G. Waldis 4 
Founder & Chairman 

Synchronoss Technologies, Inc.

Jeff Miller 4         
President & Chief Executive Officer 

Synchronoss Technologies, Inc.

Laurie L. Harris 1,3 
Retired, Partner PwC

Martin Bernstein1,2,4 

Private Equity Investor  

Kristin Rinne 1,2,3 

Retired, SVP Network & Product  

Planning, AT&T

Kevin M. Rendino 1,4 

Chairman & CEO 

180 Degree Capital 

Mohan Gyani 2,4 

Retired, President & CEO  

AT&T Wireless Mobility Services

1 Audit Committee
2 Compensation Committee

3  Nominating / Corporate Guidance Committee
4 Business Development Committee

For address changes, consolidation,  

lost or replacement certificates, contact:

Transfer Agent and Registrar 

Equiniti

6201 15th Avenue 

Brooklyn, NY, 11219 

800.937.5449

Outside of the US +01.718.921.8200 x 4801

Common Stock

Synchronoss Technologies, Inc. is listed on  

NASDAQ under the ticker symbol “SNCR”

Virtual Annual Meeting

June 5, 2024 at 11am and the link is 

www.virtualshareholdermeeting.com/SNCR2024

Auditors 

Ernst & Young LLP  

Iselin, NJ 08830

Investor Relations

Matt Glover or Tom Colton 

Gateway Group Inc. 

949.574.3860 

investor@synchronoss.com

Management

Jeff Miller  

President & Chief Executive Officer

Lou Ferraro 

Chief Financial Officer

Christina Gabrys 

Chief Legal Officer 

Patrick Doran 

Chief Technology Officer

Mina Lackner 

Chief Human Resources Officer



Headquarters

Synchronoss Technologies 

200 Crossing Blvd, 8th floor

Bridgewater, NJ 08807

Key International Locations

Synchronoss Technologies

The Academy 

42 Pearse Street, 1st floor

Dublin 2, Ireland 

Synchronoss Technologies

Subramayna No 12 Bannerghatta Road

Bangalore, India 560076


